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1.1. a!¸hwΩ{ Chw9²hw5  

It is an honour to present the 2020/2021 Annual Report of the uMlalazi Municipality, which is both a 
legislative and accountability requirement. In terms of Section 46 of the Local Government: Municipal 
Systems Act No. 32 of 2000 and Sections 121 and 127(2) of the Local Government: Municipal Finance 
Management Act No 56 of 2003, the Municipality must prepare an Annual Report for each financial 
year and the Mayor must table it within seven months after the end of each financial year. 

We present the Annual Report in the spirit of transparency, accountability and integrity both for the 

institution and its people.  

Correspondingly, we do this in taking our communities into confidence concerning our capacity to 

incessantly address imbalances of the past while ensuring a better future for all. 

During the year under review South Africa has been faced with the Coronavirus Pandemic and uMlalazi 

Municipality had to make adjustments and work according to the lockdown levels as announced by 

the President.  People were forced to adjust to new social norms and to live their lives under strict 

conditions of COVID- 19 lockdown regulations.  

The Annual Report is one of the highly reputable tools of government to assess the effectiveness and 

impact the Municipality is making in the lives of its community/residents. It also gives an opportunity 

to diagnose the state of financial affairs, as well as the administrative and governance maturity levels 

of the institution. 

By being considerate of the key department in allocating resources for sustainable economic growth, 

the municipal council and administration will be ensuring the long term guarantee for a sustainable 

economy and development within our municipality and outside its boarders.   

Our procurement spending safeguards for inclusive growth through policy implementation, consistent 

monitoring, evaluation and accountability to the department and officials responsible. This is done in 

compliance with the government regulations and municipal policies while protecting the local 

economic development agenda and creation of a fair bidding process particularly for the designated 

groups of the historically disadvantaged backgrounds.  

Whilst the municipality strives for development of local SMMEs, all procurement processes are fair, 

equitable, transparent, cost-effective and in line with  all statutory regulations and according to 

Section 217 of the Constitution, the supreme guiding document for both the government and the 

people. 

Our responsibility as an institution of development and change goes far beyond provision of basic 

necessities of growth and survival. It is to honour confidence to our people and creation of 

opportunities for growth and development.  

Our capital expenditure of R 74,120,963 includes the municipal infrastructure grant (MIG).  The 

Municipality has spent 85% of the total capital budget and 100% of the MIG budget. This capital 
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expenditure assisted the municipality in building needed infrastructure as well as renewing health of 

ŎƻǳƴŎƛƭΩǎ ŀǎǎŜǘǎΦ 

With the Grant from the Department of Human Settlements, we will continue to deliver housing 

projects to our communities. Funding has been used to continue with Mpungose and Ngudwini 

Housing as well as Sunnydale Phase 02 Extension projects. We also did some work in Ndlangubo, 

Mpushini and Uyaya Housing Projects. With R7 million from Department of Minerals and Energy, we 

continue to ensure provision of electricity in the households that are still in need of this basic service. 

We commit to sustain and monitor an effective government whose functions are efficient, effective, 

compliant and accountable to the people.  

The Municipality has managed to collect 98 % of billed revenue for the 2020/2021 financial year. 

However the outstanding debtors over 120 days still remains high. I would like to thank those 

ratepayers in uMlalazi who have continuously met their debt obligations and maintained a good 

payment culture, despite the difficult economic times. The Municipality, guided by its long-term 

Financial Plan, continued to practice good and responsible financial management and once more 

ended the year in a sound financial position. Like in previous years it ended the 2020/2021 financial 

year in a good liquid position, with current assets covering the current liabilities 3.78 times. The net 

surplus is R 18 668 355. This surplus includes various non-cash transactions.  

The Municipality tabled and approved a credible, compliant and user-friendly IDP for the year under 

review. The IDP and budget for the 2020/2021 financial year therefore reflects and prioritises the 

needs of all our communities and laid the foundations for inclusive economic growth through the 

implementation of a balanced infrastructure programme and socio-economic development projects. 

Basic service delivery standards and levels have been sustained with formal and informal households 

having access to clean water, sanitation services and refuse removal. The backlogs for housing, 

electricity, sanitation, water and refuse services are still prevalent but gradually decreasing through 

ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ƘǳƳŀƴ ǎŜǘǘƭŜƳŜnt delivery plan, as well as through special electrification projects 

funded by the Department of Energy and the Districts plan for the provision of water and sanitation 

services. 

The Municipality proved its continued commitment and willingness to help the poorest of the poor 

and to alleviate poverty across all communities through the adoption of the Indigent Policy.  This policy 

directive is just another way in which the Municipality reaches out to the vulnerable and needy. For 

the 2020/2021, financial year 14388 households received indigent support for refuse removal services 

and 7483 received Free Basic Electricity Services.  

The Municipality also contributed to the fight against poverty and unemployment through the 

Expanded Public Works Programme (EPWP) and through the implementation of its capital 

programme. A total of 605 job opportunities were created through EPWP for the year under review. 

The refuse removal project remains a project for job creation across most of the 27 wards.  

The Municipality prides itself in its Youth Business Advisory Centre that is actively involved in assisting 

the youth with the registration of businesses and drafting of business plans as well as providing 

training needs. The Municipality recognises the need to create an inclusive economy through 
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ƛƴŎǊŜŀǎƛƴƎ ǘƘŜ ŎƻƴǘǊƛōǳǘƛƻƴ ƻŦ {aa9Ωǎ ǘƻ ǘƘŜ ŜŎƻƴƻƳȅΦ ǳaƭŀƭŀȊƛ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ŘŜǾŜƭƻǇƛƴƎ 

competitiveness, innovation and increased investment through support for SMMEs. 

Chapter 3 of the Annual Report provides details of all interventions implemented for the year under 

review. The Municipality still need to investigate other revenue sources to increase its own revenue 

in order to eradicate backlogs and to develop new infrastructure and services to communities in 

waiting.  

The Department of Cooperative Government and Traditional Affairs has amended the Back2Basics 

template by combing the targets with MFMA Circular 88, and include these targets as an Annexure to 

the SDBIP. The intention is to standardize and gazette these targets in order that Municipalities are 

forced to report on them.  Due to the commencement of this process, COGTA did not score 

Municipalities on Back to Basics.   

The 2020/2021 financial year has not been without its challenges. I am grateful to witness the 
commitment and dedication of our staff. I therefore have the utmost confidence that the finances of 
the Municipality will continue to be administered in a responsible and accountable manner, in line 
with the relevant legislation.  

In conclusion, I would like to thank my fellow- Councillors, particularly members of my Executive 
Committee, the Municipal Public Accounts Committee (MPAC) as well as the Audit Committee, 
Municipal Manager, Mr R P Mnguni, the management team of the Municipality and all personnel for 
keeping the uMlalazi Municipality aligned to its vision to be a model municipality for community 
empowerment and provision of services by a transformed institution in an area where everyone lives 
in harmony. 

 

_____________________________ 

Cllr Cyril Thulani Dlamini 

Mayor of uMlalazi Municipality (2020/2021) 

 

 

Signed by: 

 

_____________________________ 

Cllr Queen Theodorah Xulu 

Mayor of uMlalazi Municipality 

Date:  _____________________ 
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1.2. COMPONENT B: EXECUTIVE SUMMARY 

1.2.1.   a¦bL/Lt![ a!b!D9wΩ{ FOREWORD 

As public servants, our task is to provide municipal services to 
communities in a fair and equitable manner. We ensure access to 
basic services that are affordable to all, be responsive to the 
needs of the community and be developmental to achieve these 
objectives. 

The Municipality has ended the 2020/2021 with all critical posts, 
filled.   

The overall performance of the organisation is 68% in terms of 
the targets set for the 2020/2021 financial year, which is below the previous achievement of 
69%.  

The Municipality was in ongoing engagement with the Department of Human Settlement and 
Eskom to assist with the reduction of housing provision backlogs and reduction of electricity 
connection backlogs. During the year under review 56 new houses were built and 747 
ŀŘŘƛǘƛƻƴŀƭ ƘƻǳǎŜƘƻƭŘǎ ǿŜǊŜ ŜƭŜŎǘǊƛŦƛŜŘ ƛƴ ǳaƭŀƭŀȊƛ ŀǊŜŀΦ  ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŜȄŎŜŜŘŜŘ ƛǘΩǎ 
target by ensuring that 95% of households are electrified by 30 June 2021. 

The Municipality proved its continued commitment and willingness to help the poorest of the 
poor and to alleviate poverty across all communities through the adoption of the Indigent 
Policy.  This policy directive is just another way in which the Municipality reaches out to the 
vulnerable and needy. For the 2020/2021, financial year 14388 households (target 14388) 
received free refuse removal services in rural areas and 7483 households (target 6000) 
received Free Basic Electricity Services.  

The Municipality also contributed to the fight against poverty and unemployment through 
the Expanded Public Works Programme (EPWP) and through the implementation of its capital 
programme. A total of 605 job opportunities (target 600) were created through EPWP for the 
year under review. The refuse removal remains a project for job creation across most of the 
27 wards.  

The Municipality has managed to expend its capital budget with a total expenditure of                                   
R 74,120,963, which constitutes 85% (target 95%) of the total capital budget. The Municipal 
Infrastructure Grant (MIG) budget was 100% spent. 

 

 

______________________ 

R P MNGUNI 

MUNICIPAL MANAGER 
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1.2.2.  VISION 

 

1.2.3.  MISSION 

Below are the commitments, in the form of mission statements, in which the municipality 

proposes to adopt; 

The uMlalazi municipality in partnership with its community will strive to: 

¶  Create sustainable and better services for all;  

¶ Ensure a skilled, motivated and committed workforce; 

¶ Create mutual trust and understanding between the municipality and the community 

through effective communication  

¶ Emphasize better usage of resources;  

¶ Provide infrastructure and build investor confidence; 

¶ Enhance Batho - Pele principles and B2B pillars;  

¶ Create a safe environment for all;  

¶ Improve the Green Economy of our community by partnering with all stakeholders to 

create clean & safe place where people live and work;  

¶ Ensure effective land use management that take cognizance of sound environmental 

practices; 

¶ Enhance good governance through leadership excellence & community participation;  

¶ Facilitate institutional transformation;  

¶ Ensure continued sound financial management; 

¶ Provide services to the entire community with diligence and empathy; and 

¶ Apply good and transparent corporate governance to promote community prosperity

  

 

 

 

 

VISION: 

ά! ƳƻŘŜƭ ƳǳƴƛŎƛǇŀƭƛǘȅ ŦƻǊ ŎƻƳƳǳƴƛǘȅ empowerment and 
provision of services by a transformed institution in an area 

where everyone lives in harmony by 2035έ 
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1.2.4.  MUNICIPAL OVERVIEW 

The uMlalazi Local Municipality (KZN284) is situated along the north eastern coast of Kwa Zulu Natal, 
140km north east of Durban. The eastern portion of uMlalazi Local Municipality lies on the N2 National 
and Provincial Development Corridor linking two major economic hubs of Richards Bay and Durban. 
UMlalazi municipality is located within King Cetshwayo District, which comprises of five local 
municipalities namely; 

¶ Mfolozi LM  (KZ 281) 

¶ uMhlathuze LM (KZ 282) 

¶ uMlalazi LM (KZ 284) 

¶ Mthonjaneni LM (KZ 285) 

¶ Nkandla LM  (KZ 286) 

It is bordered by ILembe District Municipality (Mandeni Municipality to the south and Maphumulo 

Municipality to the southwest). Towards the western regions, the municipality boarders Nkandla 

Municipality and Mthonjaneni Municipality, and to the north, it is bordered by uMhlathuze 

municipality. The municipality borders on the Indian Ocean on the eastern coastline which stretches 

approximately 19km, from the borders of Mandeni municipality to uMhlathuze Municipality. 

Geographically, the municipal area covers 2 217km², one of the largest local authority areas in South 

Africa. There are 27 electoral wards and 14 tribal authority areas of which AmaKhosi are custodians 

thereof on behalf of the Ingonyama Trust Board. 

The uMlalazi Municipality is crossed by a number of important transportation routes, such as the N2 

Freeway between Durban and Richards Bay, the R34 between Richards Bay/Empangeni and Nkwaleni 

valley to the north of Eshowe, and the R66 from the N2 Motorway to Gingindlovu, Eshowe, Melmoth, 

Ulundi and Vryheid. The famous King Shaka (Zulu) Heritage Route R66 has a lot of historical and 

cultural significance and is promoted a tourism route. 

1: Regional Context

Demographic Profile 
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UMLALAZI MUNICIPAL AREA 

Area 2 217 km² 

INDICATOR 2001 2011 2016 

Population  221 078 213 601 223 140 

Population Growth Rate -0.8 -0.3 0.8 

Households 38 446 45 062 46 953 

People per Household 5.4 4.6  4.8 

Gender breakdown Males 45.3% 44.7 % 47% 

Females 54.7% 55.3 % 53% 

Age breakdown 0 ς 14     39.6% 37.2 % 43 % 

15 ς 64   55.1% 54.1 % 49 % 

65 +         5.2% 5.6 % 8% 

Table 1: Demographic Profile (Census 2011 & 2016) 

The demographic profile table above indicates that the population within the municipality has 
gradually declined between 2001 and 2011 but has increased noticeably from 2011 to 2016. This has, 
in turn, turned the population growth rate from a negative growth rate to a positive growth rate. This 
may be attributed to a better standard of living in terms of service delivery and practicing of a more 
sustainable livelihood. From the 2016 statistics by StatsSA, there is also an indication that there is less 
of an outward migration trend and the growth in the number of children between 0 ς 14 (37% - 43%) 
indicates that the birth rate has increased from 2011 to 2016.  This positive change in population 
growth will hence translate to more financial capacitation from National Treasury for service delivery.  

The uMlalazi Municipality is made up of 27 electoral wards, with wards 2 to 6 being the largest. The 
map below depicts the Administrative Entities.  The municipality is predominantly rural in character 
and the Ingonyama Trust Board is the majority land owner within uMlalazi municipality with a total of 
14 Traditional Authority Areas of which the traditional AmaKhosi are custodians thereof. 

 
Map 2: Administrative Entities: Electoral Wards and Traditional Authority Area 
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uMlalazi Municipality has powers and functions assigned to it in terms of the provisions of schedules 
4 (B) and 5 (B) of the Constitution of the Republic of South Africa (Act 108 of1996). The powers and 
functions of the Municipality are listed hereunder as follows: 

 

LOCAL FUNCTION DISTRICT FUNCTION SHARED FUNCTION 

¶ Air Pollution Control  

¶ Building Regulations 

Enforcement 

¶ Planning and Development 

control 

¶ Child-Care Facilities 

¶ Pontoons, Jetties, Ferries, 

Piers, Harbours 

¶ Storm Water Management 

(Built-Up Areas) 

¶ Trading Regulations 

¶ Beaches and Amusement 

Facilities 

¶ Billboards and Display of 

Advertisements in Public 

Places 

¶ Cleansing 

¶ Control of Public Nuisances 

¶ Control of Sale of Liquor to the 

Public 

¶ Facilities for the 

Accommodation, Care and 

Burial of Animals 

¶ Fencing and Fences 

¶ Licensing of Dogs 

¶ Local Amenities 

¶ Local Sports Facilities 

¶ Municipal Parks and 

Recreation 

¶ Noise Pollution 

¶ Pounds 

¶ Public Places 

¶ Street Trading 

¶ Street Lighting 

¶ Traffic and Parking 

¶ Municipal Health Services 

¶ Potable Water 

¶ Sanitation 

 

¶ Fire Fighting Services 

¶ Local Tourism 

¶ Municipal Airport 

¶ Municipal Planning 

¶ Municipal Public Transport 

¶ Cemeteries, Funeral Parlours 

and Crematoria 

¶ Markets 

¶ Municipal Abattoirs 

¶ Municipal Roads 

¶ Refuse Removal, Refuse 

Dumps and Solid Waste 

¶ Electricity Reticulation  
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2. CHAPTER 2: GOVERNANCE 

 

 

 

 

 

2.1. INTRODUCTION 

In terms of Section 40 of the Constitution, Government in South Africa is constituted as 
national, provincial and local spheres of government which are distinctive, interdependent 
and interrelated. All spheres of government must observe and adhere to the principles of the 
Constitution and must conduct their activities within the parameters that the Constitution 
provides. The uMlalazi Municipality represents the local sphere of government. 
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2.2. COMPONENT A:   GOVERNANCE STRUCTURES 

2.2.1.  INTRODUCTION TO POLITICAL AND ADMINISTRATIVE GOVERNANCE 

Section 151 (3) of the Constitution states that the Council of a Municipality has the right to 
govern, on its own initiative, the local government affairs of the local community. 

At uMlalazi Municipality a clear distinction is made between the politically elected structure, 
namely Council, which is responsible for the oversight and legislative function of the 
Municipality, and the Administration. 

The Council is chaired by the Speaker and comprises of 54 Councillors. The Executive 
Committee is chaired by the Mayor and comprises of 10 full-time Councillors involved in the 
day-to-day running of Council from the political perspective. 

The Administration is headed by the Municipal Manager, who is aƭǎƻ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ 
Accounting Officer. Powers have been delegated to the different functions within the 
organisation to ensure that roles, responsibilities and decision-making powers are clear and 
unambiguous. 

 

2.2.2.  POLITICAL GOVERNANCE   

2.2.2.1.  INTRODUCTION TO POLITICAL GOVERNANCE 

 

uMlalazi Municipality is a category  B municipality in terms of the Structures Act, comprising 

of 27 ward councillor seats and 27 proportional councillor seats for the term of office that will 

last five years until 2021, as contemplated in section 24 of the Structures Act. 

In terms of seat calculation Summary per Municipality received from the Municipal Electoral 
Officer in August 2016, the names of the elected parties and the number of the respective 
councillors elected were as follows: 

 

PARTY NUMBER OF 
WARD 
COUNCILLORS 

NUMBER OF PROPORTIONAL 
REPRESENTATIVE 
COUNCILLORS 

NUMBER OF 
SEATS IN 
COUNCIL 

ANC 18 11 29 

IFP 9 14 23 

DA 0 1 1 

EFF 0 1 1 

 Total 27 27 54 
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¢ƘŜ ŦƻƭƭƻǿƛƴƎ ƛǎ ŀ ƎǊŀǇƘƛŎ ƛƭƭǳǎǘǊŀǘƛƻƴ ƻŦ /ƻǳƴŎƛƭΩǎ ǇǊŜǎŜƴǘ political structure: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2.2.2.  POLITICAL STRUCTURE 

 

MAYOR SPEAKER 

EXECUTIVE 
COMMITTEE 

(10 members) 

SECTION 80 

COMMITTEES 

(10 members) 

COUNCIL 

(54 MEMBERS) 

 

SECTION 79 

COMMITTEES 

WARD COMMITTEES 

 

(26) 

PUBLIC OFFICE 
BEARERS 

 

  SPEAKER 

  MAYOR 

- DEPUTY 
MAYOR 

  CHIEF WHIP 

  FULL TIME 

    EXECUTIVE     

    COMMITTEE    

    MEMBERS 
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SPEAKER OF COUNCIL 

COUNCILLOR M E DLAMINI  

 
The Speaker is the Chairperson of Council presiding over 
/ƻǳƴŎƛƭ ƳŜŜǘƛƴƎǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ /ƻǳƴŎƛƭΩǎ {ǘŀƴŘƛƴƎ wǳƭŜǎΦ  

 

 

 

 

CHIEF WHIP OF COUNCIL 

COUNCILLOR S NAICKER  

 

The Chief Whip of Council is an official office bearer. The Chief 
Whip maintains sound relations among the various political 
parties represented in Council. 

 
 

 

MAYOR 

COUNCILLOR C T DLAMINI 

 

The Mayor is tasked with the identification and prioritisation of 
community needs, drafting strategies to deliver those needs 
and to oversee the ŘŜƭƛǾŜǊȅ ƻŦ ǎŜǊǾƛŎŜǎ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ 
administration, whilst ensuring that municipal finances are in 
good order and the risk factors are managed.   

DEPUTY MAYOR 

COUNCILLOR B  P SIMELANE 
 

The deputy mayor exercises the powers and performs the 
duties of the mayor if the mayor is absent or not available or if 
the office of the mayor is vacant. The mayor may delegate 
duties to the deputy mayor. 
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COUNCIL 
 

Legislative functions of Council also include the approval of by-laws, policies, budgets, the Integrated 
Development Plan (IDP), tariffs, rates and service charges. 

 

To promote oversight and accountability, committees determine priority areas for oversight in respect of each 
portfolio. Quarterly oversight reports are submitted to Council and are based on departmental quarterly reports.  

 

The MPAC Committee also physically visit sites where projects - especially service delivery projects ς are 
ƛƳǇƭŜƳŜƴǘŜŘ ǘƻ ŦǳƭŦƛƭ ǘƘŜƛǊ ƻǾŜǊǎƛƎƘǘ ǊƻƭŜΦ !ŘŘƛǘƛƻƴŀƭ ƻǾŜǊǎƛƎƘǘ ΨǘƻƻƭǎΩ ƛƴŎƭǳŘŜ ǉǳŜǎǘƛƻƴǎ ŦǊƻƳ ƛƴŘƛǾƛŘǳŀƭ 
Councillors to hold the Executive to account, as well as motions to ensure debate on Council issues. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



uMLALAZI MUNICIPALITY 

uMLALAZI MUNICIPALITY:                      Annual Report 

 

Page 19 of 238 

 

2.2.2.3.  THE EXECUTIVE COMMITTEE 

The executive committee is composed in line with the provisions of the Local Government: 
Municipal Structures Act, 1998. The Executive Committee consisting of ten members, ten full-
time members. In 2020/2021 the MunicipalƛǘȅΩǎ Executive Committee was composed as 
follows: 

 

 

 

 

 

 

 

 

 

 

 
  

 
  

Councillor B P Simelane                      

Deputy Mayor 

 

Deputy MAyor 

 

Councillor C M Gamede Councillor I Woollatt 

Councillor Q T Xulu Councillor M M Khanyile 

 

 

 

Councillor M H Qwabe 

 

   

Alderman S B Larkan  

 

Councillor N L Ngidi  (Late) 

 

 

Councillor J K Powell 

 

Councillor C T Dlamini 

(Chairman) 
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Political decisions are made by the Executive Committee, in terms of powers delegated to it 
by law, and Council in session at general quarterly Council meetings or special Council 
meetings that are called when decisions are taken that cannot wait for the quarterly 
meetings. 

The table below reflects the number of Council as well as Council Committee meetings that 
were held over the 2020/2021 financial year. 

 

MEETINGS NUMBER OF 
MEETINGS 

Council 4 

Special Council 9 

Executive Committee 9 

Finance Management Committee 7 

Corporate Service Committee 4 

Engineering Services Committee 4 

Community Services Committee 4 

Planning & Economic Development Committee 4 

Audit Committee 4 

Performance Audit Committee 4 

Municipal Public Accounts Committee 3 

 

 

 

 

 

 

 

 

 

 

2.2.2.4.  ADMINISTRATIVE GOVERNANCE: FUNCTIONS AND RESPONSIBILITIES 
Z N Mhlongo 

Chief Financial Officer 

 

MUNICIPAL MANAGER 

T S MASHABANE 

The Municipal Manager is the Accounting Officer of the Municipality, 

providing guidance on compliance with the political structures, as well 

as the responsibilities of political office bearers and officials of the 

ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ ƘŜŀŘǎ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ 

administration and is the Chairperson of the Management Committee. 

He is responsible for the day-to-day management and administration 

of the municipality. 

X Blose 

Acting Director Protection 
Services 

 

Director Planning & 

Development 
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The functions of the Municipal Manager and five Directorates are as follows:

 

 

R P MNGUNI                                                                                   
MUNICIPAL MANAGER

The Municipal Manager is the Accounting Officer of the Municipality, 
providing guidance on compliance with the political structures, as well 
as the responsibilities of political office bearers and officials of the 
ƳǳƴƛŎƛǇŀƭƛǘȅΦ  ¢ƘŜ aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ ƘŜŀŘǎ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ 
administration and is the Chairperson of the Management Committee. 
He is responsible for the day-to-day management, administration of 
the municipality, and manages the Compliance, Legal Services, Audit, 
Risk and Performance Management sections.

The Municipal Manager operates in terms of the relevant sections of 
the Municipal Structures Act, Municipal Systems and Municipal 
Finance Management Act. In discharging his responsibilities in the 
2018/2019 financial year, the Municipal Manager was assisted by the 
Management Committee, as represented below

Z N MHLONGO                                                                                                   
CHIEF FINANCIAL OFFICER

The Directorate is responsible for Financial Administration (Budget, 
Credit Control, Cash flow Management, Loans, Investments and 
Valuations), Income, Expenditure and Supply Chain Management

K C ZULU                                                                                                              
DIRECTOR CORPORATE SERVICES 

The Directorate is responsible for support services which include the 
Secretariat, Typing Services, Archives, Switchboard, Library, 
Museum, Urban Halls, Human Resources, Employment Equity and 
Outdoor Advertising.
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The Municipal Manager and the Directorate Heads meet formally every Monday to deliberate 
on service delivery issues and reports that must be submitted to the Executive Committee or 
Council in terms of delegated powers, as well as on organisational management matters. 

 

S CELE 

DIRECTOR ENGINEERING SERVICES

The Directorate is responsible for  Streets and Stormwater, 
Planning and Support Services (MIG Projects and support services), 
Mechanical Services (fleet management services), Electrical 
Network Services (provision of electricity and the maintenance of 
electrical services) and Electrical Planning, Municipal Buildings and 
Property maintenance.

.

B M SITHOLE                                                                                                          
DIRECTOR COMMUNITY SERVICES

The Directorate is responsible for the provision of Cleansing, 
Environmental Health Services, Sport, Recreation and Facilities 
Services. for Community Safety, Fire and Rescue Services
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2.3. COMPONENT B:    INTERGOVERNMENTAL RELATIONS 

The uMlalazi Municipality strives to uphold its legislative authority and co-operative 
governance as required by the Constitution and other relevant legislation. In doing so, the 
Municipality maintains good co-operative and intergovernmental relations with its district 
and neighbouring municipalities, provincial authority, national government and 
intergovernmental agencies. 

 

2.3.1.  INTERGOVERNMENTAL RELATIONS 

The uMlalazi Municipality actively participates in various Intergovernmental Relations 
activities in the district and province. The Municipality delegates officials and Councillors to 
the following forums: 

 

Intergovernmental Relations Forum 

Forum Frequency Directorate 

Premiers Coordinating 
Forum 

Quarterly Municipal Manager, Finance 

 

MUNIMEC Quarterly Municipal Manager 

District MMs Forum Quarterly Municipal Manager 

District Technical Alignment 
Forum 

Quarterly Engineering  

Eskom Alignment meetings Quarterly Engineering 

Coastal Working Group  Quarterly Planning & Development 

District Planning Forum Quarterly Planning & Development 

DTAC Quarterly Performance Management 

District Area Finance Forum 
(DAFF) 

Quarterly Finance 

District Community Services 
Forum 

Quarterly Community Services 

Corporate Services Forum Quarterly Corporate Service 
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2.4. COMPONENT C:     PUBLIC ACCOUNTABILITY AND PARTICIPATION 

2.4.1.  INTRODUCTION TO ACCOUNTABILITY AND PARTICIPATION 

The Council interacts with its stakeholders by means of ward committees, budget and IDP 
meetings. Public and stakeholder engagements are an ongoing process throughout the year. 

The Municipality ensures that these meetings are well attended by informing the public and 
stakeholders on time and in their local languages. This also ensures meaningful and 
constructive participation 

All documents that are required to be made public in terms of the Municipal Systems Act 
(MSA) are placed on the municipal website. Public meeting schedules are also placed on the 
website and are also advertised through local newspapers, posters and loud hailing. Public 
meetings include Council meetings, ward committee meetings and budget and IDP meetings. 

 

2.4.2.  PUBLIC MEETINGS; COMMUNICATION, PARTICIPATION AND FORUMS 

2.4.2.1.  INTEGRATED DEVELOPMENT PLAN (IDP) 

In order to ensure that the real needs of the people residing within the municipal area are 
reflected in the IDP, the Municipality undertook IDP Roadshows in clusters involving all Wards 
as follows:- 

 

CLUSTER WARDS DATE  VENUE TIME   

Traditional Authorities 06/04/2021 Council Chamber  12h00 

1 8, 11, 12, 13 & 14 08/04/2021 Mpumazi Sportsfield (Ward 14) 17h00 

2 15, 16, 17, 18 & 19 15/04/2021 Madandane Sportsfield (Ward 17) 10h00 

3 20, 21, 22, 23, 24 &25 20/04/2021 Ofasimba Sportsfield (Ward 25) 10h00 

4 9, 10, 26 & 27 16/04/2021 Bhekeshowe Hall 10h00 

 

These public engagement sessions present the opportunity and platform to all citizens and 
those who have vested interest in uMlalazi Municipality to review the service delivery needs 
and priorities of the ward in which they reside, ultimately shaping the IDP according to their 
needs and interests. 
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2.4.2.2.  WARD COMMITTEES 

The uMlalazi Municipality uses the Ward Committee system comprehensively to develop the 
flow of information between the Municipality and community and vice versa. 

This is to allow public participation in matters of the Municipality such as the IDP and budget 
and implementation thereof as well as focusing on ward-based needs analyses, project 
identification and prioritisation. 

All 27 Ward Committee members were elected. According to the table below 59% of Ward 

Committees were functional.  

 
WARD COUNCILLOR MONTH NOTICE AGENDA MINUTES ATTENDANCE 

REGISTER 
SECTOR 
REPORTS 

COMMUNITY 
MEETING 

COUNCILLORS 
REPORT 

STATUS 

1 S V CHAMANE APRIL  yes Yes Yes Yes 10 Yes No Non 
functional 

MAY Yes Yes Yes Yes 10 

JUNE Yes Yes Yes Yes 10 

2 N B NKALA APRIL  Yes yes yes yes 9 Yes No Non 
functional 

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 9 

3 T V JIYANE APRIL  No yes yes yes 10 yes yes Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

4 N N F LUVUNO APRIL  Yes yes yes yes 9 No No Non 
functional 

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 9 

5 N S ZULU APRIL  Yes yes yes yes 10 Yes yes Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

6 B C SITHOLE APRIL  Yes yes yes yes 10 no no Non 
functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

7 P T O SHANGE APRIL  Yes yes yes yes 6 yes yes Functional 

MAY Yes yes yes yes 7 

JUNE yes yes yes yes 9 

8 W P MZIMELA APRIL  Yes yes yes yes 10 yes yes Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

9 M DLUDLA APRIL  Yes yes yes yes 9 yes NO Non-
Functional 

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 10 

10 S F MDLETSHE APRIL  Yes yes yes yes 9 yes yes Functional 
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WARD COUNCILLOR MONTH NOTICE AGENDA MINUTES ATTENDANCE 
REGISTER 

SECTOR 
REPORTS 

COMMUNITY 
MEETING 

COUNCILLORS 
REPORT 

STATUS 

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 9 

11 S B LARKAN APRIL  Yes yes yes yes 10 yes yes functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

12 M E DLAMINI APRIL  Yes yes yes yes 10 yes yes Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

13 H S THANGO APRIL  Yes yes yes yes 9 yes yes Functional 

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 9 

14 S B DLAMUKA APRIL  Yes yes yes yes 10 no yes Non 
functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

15 M H QWABE APRIL  Yes yes yes yes 10 yes yes Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

16 B D NGIDI APRIL  Yes yes yes yes 10 yes yes Functional  

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

17 S S CELE APRIL Yes yes yes yes 10 yes No Non-
Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

18 S S NSELE APRIL Yes yes yes yes 8 yes yes Functional 

MAY Yes yes yes yes 8 

JUNE Yes yes yes yes 8 

19 J K POWELL APRIL Yes yes yes yes 9 yes yes Functional  

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 10 

20 M T NCANANA APRIL Yes yes yes yes 10 yes yes Functional  

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

21 N M MNQAYI APRIL Yes yes yes yes 10 No  No Non 
Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

22 M Z NKWANYANA APRIL Yes yes yes yes 10 No  No  Non 
Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

23 B L ZUNGU APRIL Yes yes yes yes 10 yes yes Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 9 

24 A B DLAMINI APRIL Yes yes yes yes 8 no no 
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WARD COUNCILLOR MONTH NOTICE AGENDA MINUTES ATTENDANCE 
REGISTER 

SECTOR 
REPORTS 

COMMUNITY 
MEETING 

COUNCILLORS 
REPORT 

STATUS 

MAY Yes yes yes yes 7 Non 
functional 

JUNE Yes yes yes yes 6 

25 L B G BIYELA APRIL YES yes yes yes 9 No  No  Non 
Functional 

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 9 

26 T E NSELE APRIL Yes yes yes yes 10 yes yes Functional 

MAY Yes yes yes yes 10 

JUNE Yes yes yes yes 10 

27 MM NGEMA APRIL Yes yes yes yes 9 yes yes Functional 

MAY Yes yes yes yes 9 

JUNE Yes yes yes yes 9 

 

 

2.4.2.3.  IDP PARTICIPATION AND ALIGNMENT 

 

IDP Participation and Alignment Criteria   Yes/No 

Does the municipality have impact, outcome, input, output indicators? Yes 

Does the IDP have priorities, objectives, KPIs, development strategies? Yes 

Does the IDP have multi-year targets?  Yes 

Are the above aligned and can they calculate into a score?  Yes 

Does the budget align directly to the KPIs in the strategic plan?  Yes 

Do the IDP KPIs align to the Section 57 Managers? Yes 

Do the IDP KPIs lead to functional area KPIs as per the SDBIP?  Yes 

Do the IDP KPIs align with the provincial KPIs on the 12 Outcomes? Yes 

Were the indicators communicated to the public?  Yes 

Were the four quarter aligned reports submitted within stipulated time frames? Yes 
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2.5. COMPONENT D:    CORPORATE GOVERNANCE 

2.5.1.  RISK MANAGEMENT 

INTRODUCTION TO LEGAL SERVICES AND RISK MANAGEMENT 

Legal Services reports directly to the Municipal Manager and is responsible for ensuring that 
all actions and decisions of Council's structures are in compliance with the legal framework of 
uMlalazi Municipality .the main purpose is to provide professional legal advice and assistance 
to the Municipality to ensure the proper protection of its interests and compliance with its 
obligations. 

The Municipal Manager has also been entrusted with the risk management function of the 
Municipality and it aims to support the objectives of the Municipality to enable the 
implementation and maintenance of effective systems to identify and mitigate the risks that 
threaten the attainment of service delivery and other objectives, and optimise opportunities 
that enhance institutional performance. 

wƛǎƪ ƳŀƴŀƎŜƳŜƴǘ ŦƻǊƳǎ ǇŀǊǘ ƻŦ ƳŀƴŀƎŜƳŜƴǘΩǎ ŎƻǊŜ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ŀƴŘ ƛǎ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ ƻŦ 
the internal processes of an institution. It is a systematic process to identify, evaluate and 
address risks on a continuous basis before such risks can impact negatively on the institutions 
service delivery capacity. 

The top 20 operational risks (including IT Risk) identified by the uMlalazi Municipality are as 
follows:-  
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2.5.2.  ANTI-CORRUPTION AND FRAUD 

2.5.2.1.  FRAUD AND ANTI-CORRUPTION STRATEGY 

A Fraud and Corruption Prevention Policy has been adopted and training takes place on an 
ongoing basis. The objective of this Policy is to develop and foster a climate within the 
Municipality where all employees strive for the ultimate eradication of fraud, corruption, 
theft and maladministration by means of the application of the full spectrum of both pro-
active and re-active measures at their disposal, and strive actively to gain the support of the 
public in this endeavour. 

The goal of fraud and corruption prevention within the Municipality is to manage the 
susceptibility to risk with a view to reducing it and to raise the level of fraud awareness 
amongst the employees and other stakeholders. In an effort to prevent Fraud, Corruption and 
¢ƘŜŦǘ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ Craud and Risk Management Committee meets on a quarterly basis.  
 

2.5.3.  SUPPLY CHAIN MANAGEMENT 

2.5.3.1.  OVERVIEW 

All high capacity municipalities were required to implement the Supply Chain Management 
Regulations to the Municipal Finance Management Act, No 56 of 2003, on 1 October 2005 
and to have a new Supply Chain Management (SCM) Policy in terms of the Regulations in 
place by the same date. 

The Municipality met the requirements with regard to the adoption of a policy and also 
implemented the prescribed procurement procedures to ensure that all legal requirements 
are met. 

The Policy, which is based on the model policy prescribed by the National Treasury, was 
reviewed in the 2020/2021 financial year. The revision that was tabled with the 2020/2021 
budget, recommendations ōȅ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ƛƴǘŜǊƴŀƭ ŀǳŘƛǘƻǊǎΣ ǘƘŜ !ǳŘƛǘƻǊ-General and 
directives from Provincial and National Treasury were incorporated in the Policy. Council 
approved the revision of the Supply Chain Management Policy on 30 May 2020. 

Staff members serve on the various bid committees in terms of proper delegations and are 
appointed in terms of legislation. The bid committees function well. 

All members of the Bid Specification, Bid Evaluation and Bid Adjudication Committees are 
delegated in writing by the Municipal Manager to serve on these respective committees. 
These delegations are accepted in writing and record thereof is available.  

2.5.4.  BY-LAWS 

2.5.4.1.  COMMENT ON BY-LAWS 

Section 11 (3) (m) of the Municipal Systems Act, No 32 of 2000, provides municipal councils 
with the legislative authority to pass and implement by-laws for the betterment of the 
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community within the terms of the legislation. The uMlalazi Municipality has 26 by-laws in 
place that cover various subjects. ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ Peace Officers enforce some of the by-
laws.  

 

The uMlalazi Municipality currently has the following promulgated By-laws: - 

 

No 

 

By-Law  

 

Date Gazetted  

1.  Advertising By-Law  9 April 2009 

2.  Beaches By-Laws 11 March 2010 

3.  Delegation of powers By-Laws 11 March 2010 

4.  Electrical By-Laws 11 March 2010 

5.  Encroachment By-Laws 11 March 2010 

6.  Financial By-Laws 11 March 2010 

7.  Fire Prevention By-Laws 11 March 2010 

8.  Health By-Laws 11 March 2010 

9.  Keeping of animals By-Laws 11 March 2010 

10.  Motor vehicle and Traffic By-Laws 11 March 2010 

11.  Parking By-Laws  11 March 2010 

12.  Pound By-Laws 11 March 2010 

13.  Public Transport By-Laws 11 March 2010 

14.  Rates By-Laws 11 March 2010 

15.  Refuse By-Laws 11 March 2010 

16.  Roads By-Laws 11 March 2010 

17.  Storm-water Management By-Laws 11 March 2010 

18.  Street Trading By-Laws 11 March 2010 

19.  Rules of Virtual Meetings and Sittings 24 December 2020 

20.  Disaster Management and Fire By-Law 24 December 2020 

21.  Outdoor Advertising By-Law April 2021 
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2.5.5.  WEBSITE 

Municipal Website: Content and Currency of Material 

Reports Published on Municipal Website during 2017/18 Financial Year Yes / No 

Current annual and adjustments budgets and all budget-related documents  Yes 

All current budget-related policies  Yes 

The previous annual report (2016)  Yes 

All current performance agreements required in terms of section 57(1)(b) of the Municipal 
Systems Act (2016) and resulting scorecards 

Yes 

All supply chain management contracts above prescribed value for 2016 Yes 

An information statement containing a list of assets over a prescribed value that have 
been disposed of in terms of section 14 (2) or (4) during Year 1 

Yes 

All quarterly reports tabled to the council in terms of section 52 (d) Yes 

 

2.5.5.1.  COMMENT MUNICIPAL WEBSITE CONTENT AND ACCESS 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ǿŜōǎƛǘŜ ŀŘŘǊŜǎǎ ƛǎ http://www. umlalazi.gov.za. All information required 
by law as well as general information on the Municipality is placed on the website. The 
MunicipalityΩǎ /ƻƳƳǳƴƛŎŀǘƛƻƴ ¦ƴƛǘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ to administrate the website to upload 
documents and information relevant to the Municipality. 

 

2.5.6.  PUBLIC SATISFACTION SURVEY ON MUNICIPAL SERVICES 

The uMlalazi Municipality did not undertake any public satisfaction surveys in the 2018/2019 
financial year due to financial constraints. 
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2.5.7.  MUNICIPAL OVERSIGHT COMMITTEES 

2.5.7.1.  THE AUDIT AND PERFORMANCE AUDIT COMMITTEE 

The below members served on the Audit and Performance Audit Committee, Ms N Mchunu 

was appointed as a chairperson of the Audit committee.  

 Name Designation  

Ms N. Mchunu Chairperson of Audit Committee, Member of 
Performance Audit Committee 

Prof. T I Nzimakwe  Member of Audit and Performance Audit Committee 

Ms. K Sewnarain Member of Audit and Performance Audit Committee 

Mr. J S Coetsee Chairperson of Performance Audit Committee, 
Member of Audit Committee 

Hereunder is the number of Audit and Performance Audit Committee meetings held in the 
2020/2021 Financial Year :- 

 

2.5.7.2 THE MUNICIPAL PUBLIC ACCOUNTS COMMITTEE 

 

There were 3 MPAC meetings held during the year under review. The following Councillors 
serve as members of the Municipal Public Accounts Committee (MPAC): 

 

 Name Designation  

Councillor Z E Jaffe Chairperson of MPAC 

Councillor P T O Shange Member of MPAC 

Councillor S Naicker Member of MPAC 

Councillor S G Mbambo Member of MPAC 

Councillor J C Erasmus Member of MPAC 
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3. CHAPTER 3:      SERVICE DELIVERY PERFORMANCE 
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3.1. COMPONENT A: BASIC SERVICES 

3.1.1.  INTRODUCTION 

The uMlalazi Municipality renders a range of traditional municipal services in an area covering 
2217 square kilometres in accordance with the mandate of local government in terms of the 
South African Constitution. The area includes rural areas and urban areas such as Eshowe, 
King Dinuzulu, Gingindlovu and Mtunzini. 

The responsibilities of the uMlalazi Municipality for delivering basic services up to                                      
30 June 2019 ǾŜǎǘŜŘ ƛƴ ǘƘǊŜŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ 5ƛǊŜŎǘƻǊŀǘŜǎΣ ƴŀƳŜƭȅ ǘƘŜ 9ƴƎƛƴŜŜǊƛƴƎ 
Services Directorate (electricity, mechanical & Civil), the Community Services Directorate 
(waste management) and the Planning and Development Directorate (human settlement). 
Consumers are charged for services at rates which are reviewed annually and are approved 
together with the annual budget of uMlalazi Municipality for every new financial year. All 
qualifying consumers receive 50kw electricity per month and 6 kl of water free per month 

 

3.1.2.  WATER & SANITATION   

3.1.2.1.  WATER  

The Municipality is not the Water Services Authority (WSA) and Water Service Provider (WSP). 
This service is the responsibility of the King Cetshwayo District Municipality. 

The available water infrastructure is insufficient to meet the population growth demands.  

These Raw Water Supply (RWS) is not sufficient to even meet the population demand in terms 

of the Reconstruction and Development Program (RDP) water supply standard. (In terms of 

the RDP standard each household has to have access to clean potable household water 

measured at least 25 litres per day per person). 

Most of the 27 rural wards in the municipality are served by means of communal stand pipes/ 

taps with water sourced from boreholes with related storage facilities. The District 

Municipality has inadequate and fragmented water service provision with different standards 

and plans. The inadequate water provision implies that less water will be available for 

agricultural use which is one of the main pillars of economic development in the municipality. 

Water Services Authority is responsible for planning and design of Municipal infrastructure. 

The King Cetshwayo District Municipality has also been responsible for implementation of 

rudimentary schemes under water tanker reduction programme. In 2020/2021, the following 

projects were implemented: 
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N
o 

Project Name LM Ward Actual Cost HH Tanks 
removed 

Job 
Create

d 

7 Construction of 
Imbizo(KwaBhosobane) 
Extension 

uMlalazi Local 
Municipality 

4 R 668 817.00 22 None 10 

8 Construction of Slambo 
(Oyaya) Extension 

uMlalazi Local 
Municipality 

4 R 775 485.12 40 None 10 

9 Construction of 
KwaShayinja Extension 

uMlalazi Local 
Municipality 

5 R 699 842 35 None 10 

10 Design, supply, delivery 
and 
assembling of a package 
plant at KweSophondo 

uMlalazi Local 
Municipality 

6 R 3 850 660 40 None 3 

11 Construction of rising 
main of KweSophondo 

uMlalazi Local 
Municipality 

6 R 2 764 569 40 2 11 

 

Individual Projects implemented in 2020/2021 by the King Cetshwayo District Municipality, including all 
Municipalities within the District:- 

 
NO
. 

Project Name Funding Source Expenditure  

1 PROJECT MANAGEMENT UNIT                                   MIG R    4,819,536.00 

2 ESHOWE SSA 1: BULK AND RETICULATION                             MIG R        243,795.00 

3 MTHUNZINI SEWER UPGRADE                                       MIG R     1,034,559.00 

4 MIDDLEDRIFT SSA5: BULK AND RETICULATION MIG R  37,130,452.00 

5 MIDDLEDRIFT SSA2 PHASE 2: BULK AND RETICULATION                                   MIG R    7,262,293.00 

6 REFURBISHMENT OF WATER INFRASTRUCTURE                               MIG R  39,890,326.00 

7 KWAHLOKOHLOKO SSA5                             MIG R  14,696,850.00 

8 MHLANA SOMOPHO PHASE 3C                            MIG R        130,158.00  

9 NKANDLA VUTSHINI S/A SSA5                          MIG R  16,910,553.00  

10 MELMOTH SEWER UPGRADE MIG R   14,265,173.00 

11 ESHOWE AC PIPE REPLACEMENT MIG R   1,324,772.00  

12 TANKER REDUCTION STRATEGY  WSIG R 31,329,283.00  

13 WC/WDM STRATEGY IMPLEMENTATION                     WSIG R 14,330,394.00  

14 SMART METER INSTALLATION WSIG R   2,069,310.00 

15 MELMOTH WATER TREATMENT WORKS REFURBISHMENT WSIG R   5,485,854.00 

16 IMPLEMENTATION OF CITI CALL CUSTOMER CARE CONTROL 
AND INCIDENT MANAGEMENT 

WSIG R  6,025,875.00 

17 RUDIMENTARY (DROUGHT RELIEFT) WSIG R  13,513,717.00 
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18 KWAHLOKOHLOKO SSA 1                                RBIG R 64,309,302.00  

19 GREATER MTHONJANENI SSA 2                          RBIG R 20,269,540.00 

20 MIDDLEDRIFT SSA5 PHASE D & E RBIG R   1,977,734.00  

21 MIDDLEDRIFT  SSA2 PHASE 2 UPGRADE           RBIG R   1,142,691.00  

 

 
New water reticulation project with yard connection that was under construction within the 

reporting period was at uMlalazi Local Municipality hence Middledrift Water Supply (SSA5). 

The above mentioned water reticulation project covers the following wards: 

a) uMlalazi Local Municipality   - Ward 2. 

Table 4: Number of New water connections completed in 2020/2021 FY. 
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Q1 Q2 Q3 Q4 

New Middledrift 
Water 
Supply 
(SSA5) 

0 0 0 0 0 Project completion was delayed by 
national lockdown due to the outbreak 
of COVID-19. 
Subcontractors have commenced with 
installation of house connections in 
beginning of June 2020. 
Project is 95% complete. 

 TOTAL 0 0 0 0 0  

 

 

3.1.2.2  SANITATION  

 

In rural areas, King Cetshwayo District Municipality provides double pit Ventilated Improved 
Pit (VIP) sanitation system through the Municipal Infrastructure Grant (MIG) and Water 
Services Infrastructural Grant (WSIG). 

For the sustainability of these projects, movable precast top structures are being used to 
enable the household to move the unit to another position once the pit is full. 

 

3.1.3.  ELECTRICITY   

The municipality has a Free Basic Electricity (FBE) policy targeted at indigent households in 
urban towns which are referred to more fully herein below.  
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The municipality has a joint responsibility with Eskom to electrify and service all customers as 
well as households. The municipality has a licensed area and Eskom has a licensed area in the 
jurisdiction of uMlalazi Municipality to distribute electricity. 

The Municipality has a mandate to: distribute electricity in terms with its electricity supply 
distribution license issued by NERSA, the Electricity Act (as amended), the OHS Act and its 
regulations, Council Policies, Practices, Procedures, Standards and Electricity By-Laws. 

The 4 top strategic objectives of this function for 2020/2021 were:  

¶ To address the insufficient capacities of the bulk supply- 

¶ To upgrade all main substations in order to meet the development demands.   

¶ Proceed with rural electrification projects (post connections) electrification. The 
emphasis was therefore on extensions, post connections and in-fills 

¶ Demand side management and energy saving 

 

The table below shows that as at 30 June 2021 the electricity backlog has decreased from 65% 
in 2011 to 6% in June 2021.  The Municipality supplied electricity to 4 996 consumers and 
Eskom supplied to 39 988 as at 30 June 2021. 

 

Households 

(Census 2016) 

Backlog: 
Census 
2011 

Backlog: 
Percentage ς 
2011 

Number of 
consumers ς 
June 2021 

Backlog: 
June 2021 
(Number) 

Backlog as at 
June 2021 
(%) 

46 953 29045 65% 44 984 (95%) 1 969 5% 

 

The uMlalazi LM has since 2011 made huge strides in terms of supplying electricity to 
communities within the municipal area. Eskom has further confirmed the funding for the 
various areas to be prioritised for electrification projects which is highlighted in the IDP.  

 

Performance Summary of Electricity services overall in the 2020/2021 year is as follows:- 

 

WARD PROJECT NAME RESPONSIBLE 
DEPARTMENT 

NUMBER OF 
CONNECTIONS 

STATUS REPORT 
2020/2021 

3 Slambo # 2  Eskom 318 44 connections 

complete 

 

2 Mankhumbu # 2 Eskom 188  0 connections 

complete ï project still 

under construction 

 

4 Ngedlezi  #1 Eskom 118  130 connections 

complete  
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5 Ngudwini / Saron Shahinya Eskom 786 17 connections & 
project complete  

 

17 

 

Mabhokweni #3 Eskom 183  113 connections & 
project complete 

 

17 

 

Mabhokweni #3 Eskom 14  0 connections 

complete ï project still 

under construction 

 

20 & 
21 

Amanyameni / Oyemeni #1 Eskom ς Infills project 217 258 connections & 
project complete 

 

20 & 
21 

Amanyameni / Oyemeni #1 Eskom 38 38 connections & 
project complete 

 

4 & 5 Various wards Type 1 infills 

(ward 1, 4, 7, 12, 16, 27) 

Eskom 100 100 infills connections 

complete 

 

 Urban  53 53 

TOTAL  747 connections 

completed 
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3.1.4.  WASTE MANAGEMENT   

3.1.4.1.  WASTE MANAGEMENT SERVICES 

uMlalazi Municipality provides waste removal services to all urban areas and certain clustered 
rural wards. The municipality is, mainly responsible for solid waste collection, storage, sorting 
and management particularly at households and business areas. uMlalazi Municipality has 
two (2) licensed transfer stations in Eshowe and Mthunzini and the waste from transfer 
stations is transported to the Regional Landfill site.  

The table below shows that as at 30 June 2021 the refuse services backlog has decreased from 
79% in 2011 (Census stats) to 58%, being 21 percent decrease. 

 

Households Backlog: 
Census 2011 

Backlog: 
Percentage ς 
2011 

Number of households 
receiving the service ς 
June 2021 

Backlog: June 
2021 

Backlog as at 
June 2021 

46 953 35457 79% 19 298 (42%) 27 573 58% 

 

3.1.4.2.  OUTSOURCING OF REFUSE COLLECTION SERVICES 

Refuse removal service in urban area is outsourced to service providers who are appointed 

on a three year contractual basis. The Municipality has created job opportunities under EPWP 

for waste removal services. These temporary employees are employed and based in all 27 

wards (both rural and urban) to provide refuse removal services. A total of 19 380 households 

i.e.  14 388 rural and 4910 urban households, receive refuse removal services from the 

municipality. 

3.1.4.3.  COMMENT ON WASTE MANAGEMENT SERVICE PERFORMANCE OVERALL 

The waste management service provided in 2020/2021 financial year remain constant from 
previous years in terms of the number of people receiving the service and the job 
opportunities created under waste section.  

3.1.5.  HOUSING   

The Municipality seeks to address the housing needs of low-income groups and middle income 

groups who do not have access to the commercial bond market. In this regard it acts as an 
agent for the Department of Human Settlements. 

The provision of housing is the mandate of the Provincial Department of Human Settlement 
(DHS) and the municipality plays an active role in the coordination of the housing 
development projects by making land available for such development, providing lists of 
beneficiaries, identifying challenges and resolving them with local stakeholders like ward 
Committees and Traditional leaders. Disputes over ownership, illegal transfer and occupation, 
illegal connection of electricity and water in various projects. 
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Project Total Budget  TOTAL NUMBER OF 
HOUSES IN THE 
PROJECT 

Total Number of Houses 
built in 2020/2021 

Total Number Of Houses 
Built In 2020/2021 

Mpungose Rural 
Housing 

R 130 697 
080.00 

1000 houses  

 

87 built as of 30 June 
2020 

13 Houses Built 

937 Units Completed 

uYaya Rural Housing R 
86 964 021.2

2 

1000 houses  

 

30 built as of 30 June 
2020 

7 Houses Built 

975 Units Completed 

Ngudwini Rural 
Housing 

R 86 964 
021.22 

1000 houses  

 

68 built as of 30 June 
2020 

21 Houses Built 

1016 Units Completed 

Sunnydale Urban 
Housing Project 

R 41 347 
178.32 

212 houses Foundations:: 

Construction in 
Progress 

 

15 Houses Built 

75 Units Completed 

Operation 
Sukumasakhe  

R 54 
928 900,00 

403 Houses 

(Wards: 
02,03,06,07,08,09,
14,15,17,19,20,22,

23,24,25,26) 

  

120 Units Completed 
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UMLALAZI APPROVED HOUSING PROJECTS  
 

N
O  

HOUSING PROJECT  WARD  URBAN 
/ 

RURAL 

NO 
OF 

UNIT
S 

IMPLEMENTATION 
AGENT 

BUDGET STATUS 

1. Ndlangubo Rural 
Housing Project 

24,26 RURAL 1 000 Stedone Developments R 13 975 
260.80 

Project to Start with Construction  

2. Mpungose  Rural 
Housing Project 

9; 10; 14; 16; 25 RURAL 1 000 Bahlomile Development R 130 697 
080.00 

Total 937 Completed 

3. Mombeni  Rural 
Housing Project 

6 RURAL 1 000 Linda Masinga & 
Associates 

R 86 964 
021.22 

Project Completed at 956 Units (Contract 
Not Renewed By Dohs) 

4. Ngudwini  Rural 
Housing Project 

5 RURAL 1 084 Inprodev R 86 964 
021.22 

Project Under construction 1016 Units 
completed.  

The DOHS has extend the Ngudwini RHP 
contract for 18 Months. Reasons for the 
extension of scope of works is: project was 
increased from 1000 units to 1084 Units 
including 44 units from the Mombeni Rural 
Housing Project. Project is anticipated to be 
completed March 2022 

5. Bhekeshowe Rural 
Housing Project 

25,26 RURAL 1 000 Inprodev R 86 964 
021.22 

Project Complete 

6. Mvuzane Rural 
Housing Project 

1, 4 RURAL 1 000 Ntokozweni  Developer
s 

Budget to be 
confirmed 

Tranche 2 ς DETAILED PLANNING  

7. Uyaya Rural Housing 
Project 

2,3,4,5 RURAL 1 000 Siqu Group R 86 964 
021.22 

Construction  975 units completed  

8. Kwakhoza Rural 
Housing Project 

15,18 RURAL 1 000 Siqu Group Budget to be 
confirmed 

Tranche 1 ς DESK TOP PLANNING  

9. Kholweni Rural 
Housing Project 

8 RURAL 1 000 Mabune Consulting Budget to be 
confirmed 

Tranche 1 ς DESK TOP PLANNING  

10.  Kwamondi Rural 
Housing Project 

13 RURAL 1 000 Kantey And Templer Budget to be 
confirmed 

Tranche 1 ς DESK TOP PLANNING  

11. Nzuza Rural Housing 
Project 

17,19 RURAL 1 000 Mkhombe Projects R 1 260 
950.00  

March 2021 
to March 

2022, 

Tranche 1 ς DESK TOP PLANNING 

12. Mamba Rural Housing 
Project 

2 RURAL 1 000 Mabune Consulting R 83 830.00  
March 2021 

to March 
2022, 

Tranche 1 ς DESK TOP PLANNING 

13. Mzimela  Rural 
Housing Project 

21,22, 23 RURAL 1 000 CHS Developments Budget to be 
confirmed 

Tranche 1 ς DESK TOP PLANNING 

14. Ogagwini Rural 
Housing Project 

20 RURAL 1 000 SIBGEM Engineers Budget to be 
confirmed 

Tranche 1 ς DESK TOP PLANNING 

CURRENT URBAN PROJECTS 

1. Sunnydale Phase 2  11 URBAN 403 
Kantey And Templer 

R 
40 000 000.00 

Project Complete 

2. Sunnydale Phase 2 
Extension  

11 URBAN 212 
Kantey And Templer 

R 41 347 
178.32 

Project Under Construction.  100 
Completions  

3. Gingindlovu Extension 
5 & 6  

18 URBAN 143 PD Naidoo And 
Associates 

Project 
Complete 

Project Complete 

4. Gingindlovu Housing 
Project Phase 2 

18 URBAN 500 Metro Projects Budget to be 
confirmed 

Tranche 1 ς DESK TOP PLANNING 
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3.1.5.1.  COMMENT ON HUMAN SETTLEMENT SERVICE PERFORMANCE OVERALL 

Overall project progress is satisfactory from a housing point of view. 

Delayed projects have been identified as well and resolutions to address the delays have been 

carried out accordingly. 

A total Number of 56 houses have been built in the year under review. 

3.1.6.   FREE BASIC SERVICES & INDIGENT SUPPORT   

3.1.6.1.  INTRODUCTION TO FREE BASIC SERVICES AND INDIGENT SUPPORT 

In terms of the South African Constitution all consumers should have access to basic services. 

Currently, the free basic services provided to the domestic consumers within the uMlalazi 

Municipality area are as follows:- 

¶ Free minimum water (6 kiloliters per month) for all household consumers ς this service is 

provided by the King Cetshwayo District Municipality 

¶  Free distribution of electricity to Indigent households ς Eskom. There were 7 483 

households that benefitted from the free basic services in the year under review. Eskom 

depends on the Municipality to submit the list of Indigent consumers in order for them to 

receive the free basic electricity.  

¶ Refuse removal Services to households in rural areas and indigent households in urban 

areas. 

3.1.6.2.  COMMENT ON FREE BASIC SERVICES AND INDIGENT SUPPORT 

Apart from the indigent subsidy, the uMlalazi Municipality also supports households where 
the total income is more than twice the State pension but less than R5 000 per month. 

 

The poor household subsidy is not funded from the equitable share but solely through 
municipal funds. 

5. Mpushini Park Urban 
Housing Project 

7 URBAN 2600 FMA Engineers R 1 909 
938.00   

March 2021 
to March 

2022, 

Tranche 1 ς DESK TOP PLANNING 

6. Operation 
Sukumasakhe  

02,03,0607,08,09
14,15,1719,20,22
23,24,2526 

RURAL 403 Stedone Developments R  54 928 
900.00 

Under Construction: Foundation Slab 301 
have been Completed And 262 Wall plates 
have been completed. 172 Roofs have been 
completed In total 120 Completions 
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3.2. COMPONENT B:   ROADS & TRANSPORT 

3.2.1.  ROADS 

The Municipality is responsible for the planning, construction and maintenance of urban road 
networks with a total area of 121,4 km. 

The national and main regional roads fall under the relevant authorities, and the uMlalazi 
Municipality is responsible for rural public roads within the Municipal area. 

The Engineering Services Directorate is responsible for the construction and maintenance of 
all tarred and gravelled streets in the municipal area except provincial and national roads. The 
total gravel road network comprises of 3511.1km and the total tarred network of 121.4 km. 

The main strategic objective is to provide road infrastructure services to the community of 

uMlalazi. 

3.2.1.1.  GRAVEL ROADS INFRASTRUCTURE  

Gravel access roads are continuously maintained with the Grader programme.  The 
Municipality assists the communities by grading gravel roads which are damaged due to 
inclement weather conditions. A total of 8914km gravel roads were maintained in the 
2020/2021 year. 

3.2.1.2.  ROAD INFRASTRUCTURE  

Existing roads are resealed according to the Pavement Management System which was 
reviewed in the 2020/2021 financial year. 

During the 2020/2021 financial year 3.17 km of urban roads were rehabilitated. 

Performance Summary of Road infrastructure Services overall in the 2020/2021 year is as 
follows:- 

Project Ward Extent Budget spent 

Rural Roads Maintenance  
programme (Grading) 

All rural wards 8914 km R 16 188 090 

Mitchel Street Extension 11 In progress, will be 
completed in 
2021/2022 FY 

1 620 000.00 

Windham Street Repairs and 
Maintenance  

11 0.53Km 1 431 170.00 

TOTAL KM OF NEW ROADS 
PROVIDED 

 11.84Km  

Rehabilitation of Urban Roads 11,12,&18  3.17Km 11  406 220.00 
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OTHER CIVIL PROJECTS   

Sidewalks Construction 11,12&18 In progress, will be 
completed in 
2021/2022 FY 

600 000.00 

Speed Humps  11,12,18 & 19 13 Speed humps 
Completed  

270 000.00 

Bus Shelters 23 2 No 263 154.50 

Timber Pedestrian Bridge  12 1 No 198 949.04 

    

 

Project Ward Extent Budget spent 

Patch graveling of rural roads  1,2,4,5,8,13,15 
&27 

26.51Km 3 158 130.00 

 

Performance Summary of Municipal Infrastructure Grant Projects overall in the 2020/2021 
year is as follows:- 

 

Project Ward Extent Budget spent 

kwaBhonga Gravel Road   25 2.4  km R 2 327009-56 

Izingwenya Gravel Road   15 3.5  km R 3 558 938-19 

Khangela Road   11 2.2  km R 11 038 764-73 

Mtipela/Ntabankulu Gravel 
Road  

 03 6     km R 5 918 892-80 

Ethafeni Gravel Road   15 & 18 3.2 km R 9 283 552-28 

TOTAL KM OF NEW ROADS 
PROVIDED 

 17 km  

Rehabilitation of Hely 
Hutchinson 

 

19 2.7  km R 13 962 759-98 

 

Status of multiyear projects: 

 

Project Ward Status 

Construction of KDS Sports Park 12 Construction ς 40% Complete 

Rehabilitation of Osborne Road  11 Construction ς 35% Complete  

Construction of Makhehle 
Gravel Road  

 15 Construction - 30% Complete 

Construction of Ndlongolwane 
Gravel Road and Causeway  

 11 Construction - 20% Complete 
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3.2.2.  STORM WATER  

The purpose of a stormwater drainage system is to provide a formal drainage system of pipes 
and channels to discharge stormwater away from erven and streets and to discharge this 
water into natural water courses. Roads have traditionally played an important part in the 
urban drainage process. However it is important to provide a proper pipe system for all major 
runoff systems to prevent erosion and damages to properties. The day to day maintenance 
of the stormwater system is done by in-house staff. 

 

3.2.2.1.  PERFORMANCE OF STORMWATER DRAINAGE OVERALL 

Project Ward Extent Budget spent 

Rural Stormwater 
Culverts crossings 

1,3,6,10,14,19,21,23,25,26 131 Km R 1 436 748.18 

Ndlela Street water 
cause structure wash 
away repairs 

12 1No 190 977.25 

 

 

3.2.2.2.  COMMENT ON THE PERFORMANCE OF ROADS OVERALL 

There were 0,625km of urban roads upgraded and 2 848.7km rural roads graded in the 
2018/2019 financial year 

3.2.3.  TRANSPORT 

The uMlalazi Municipality does not provide public transport services such as buses but 
provides taxi ranks, lay-bys and shelters along public roads to augment the privately owned 
transport services. 

Vehicle licensing forms part of the traffic function within the Community Services and Public 
safety Directorate. 
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3.3. COMPONENT C:   PLANNING & DEVELOPMENT 

3.3.1.  INTRODUCTION TO PLANNING AND DEVELOPMENT 

The Directorate Planning and Economic Development, is responsible for the strategic and 
spatial planning, Building Inspectorate, Human Settlement and Local Economic Development 
functions within the Municipality.  

3.3.2.  PLANNING 

3.3.2.1.  INTRODUCTION TO PLANNING 

The Municipality approved the Spatial Development Framework (SDF) in 2019. 

3.3.2.2.  PERFORMANCE OF PHYSICAL PLANNING OVERALL 

3.3.2.2.1.  SPATIAL DEVELOPMENT FRAMEWORK 

 

The municipality has commenced has reviewed the SDF in year 2019.  

3.3.2.2.2.  LAND SALE AND LAND LEASE APPLICATIONS 

The following Town Planning applications were received and processed by the Town Planning 
department in the 2020/2021 year:- 

 

LAND SALE AND LEASE APPLICATIONS  RECEIVED  

PROPERTY 

DESCRIPTION  

PROPERTY ZONING  PROPOSED 

DEVELOPMENT  

DATE 

RECEIVED  

 

STATUS 

MR BEN NTANZI Agriculture Agricultural Business 07/07/2020 Pending Inspection 

MR ABDUL SHAAKIR Transport 1 Vending Container 10/08/2020 Refused 

MR SICELIMPILO 

MHLONGO 

Transport 1 Buying And Selling  19/08/2020 Pending Inspection 

MELTORSONS 

TRADING 

Existing &Future Railways Car Wash 04/09/2020 Additional Information 

Requested 

EAST SERVICE 

STATION 

Transport 1 Off Road Parking 25/09/2020 Pending Approval 

JOEôS EVENTS 

VENUE 

Existing & Future Railways Wedding Site, Car Wash 

&Shisanyama 

23/09/2020 Pending Inspection and 

Approval 

DMM PTY LTD Existing & Future Railways Industrial Building 30/09/2020 Withdrawn 

LAZI CHILL PTY LTD  Multi -Purpose Retail Services Street Junction 28/01/2021 Additional information 

requested 

THE ARTBOOK INC Passive Open Space Pop-Up Coffee And Art 

Shop  

26/02/2021 Pending Inspection 
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JOHN WESLEY 

SCHOOL - ESHOWE 

Transport 1 To Fence Off The Area 

For Security Purposes 

04/03/2021 Not yet processed 

MRS K PILLAY Transport 1 To Lease A Verge 29/04/2021 On hold  

MR MFEKA Transport 1  

Meat Distribution Facility 

30/04/2021 On hold 

K PILLAY  Open Space Landscaping And Crop 

Planting 

 

 

10/05/2021 

 

IN PROCESS- 

ACKONWLEDGEMENT 

LETTER DRAFTED 

EB HADEBE  Open Space Mechanic Workshop  

25/05/2021 

In process- 

acknowledgement letter 

drafted 

M CELE Remainder Of Townlands Street Vendor- Mobile 

Kitchen 

02/06/2021 In process- 

acknowledgement letter 

drafted 

Z X SITHOLE Remainder Of Townlands Street Vendor- Mobuile 

Kitchen 

09/06/2021 In process- 

acknowledgement letter 

drafted 

SN MLAMBO Open Space Small Business-

Vendoring 

 

22/06/2021 

In process- 

acknowledgement letter 

drafted 

ATC SOUTH AFRICA Education- Isandlwana Hs Cellphone Mast 06/07/2021 In process- response 

drafted 

PUNTSHE PTY LTD Agriculture Sugar Cane Farming  

07/07/2021 

In process- 

acknowledgement letter 

drafted 

 

3.3.2.2.3.  TOWN PLANNING APPLICATIONS 

 

DEVELOPMENT APPLICATIONS RECEIVED  

PROPERTY 

DESCRIPTION  

DATE 

RECEIVED  

PROPERTY 

ZONING  

PROPOSED 

DEVELOPMENT  

STATUS 

Erf 886 Gezinsila A 26 June 2020 Low Impact 

Residential 

Rezoning from Low 

Impact Residential to 

Medium Impact Mixed 

Use 

Approved   

Erf 1199 Eshowe  

 

29 July 2020 

 

Low Impact 

Residential 

 Special Consent to 

operate a lodge 

Approved   

Erf 1204 Eshowe  14 August 2020 Low Impact 

Residential 

 Special Consent to Erect 

Telecommunication 

Infrastructure 

Approved   

Erf 401 Eshowe  14 August 2020 Low Impact 

Residential 

 Special Consent to Erect 

Telecommunication 

Infrastructure 

Approved   

Erf 1204 Eshowe  

 

14 August 2020 

 

Low Impact 

Residential 

 Special Consent to Erect 

Telecommunication 

Infrastructure 

Approved   
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Erf 401 Eshowe 14 August 2020 Low Impact 

Residential 

 Special Consent to Erect 

Telecommunication 

Infrastructure 

Approved   

1. Remainder of The Farm 

Nuwers No. 15242    

2. Portion 16 of The Farm 

Lot 94 Umlalazino.13684   

3. Reminder of The Farm 

Lot 94 Umlalazi No 13684   

4. The Farm Lot 94 

Umlalalzi No.13684  

5. The Farm Road Island 

Umlalazi No.18616. 

30 September 2020 Agriculture  Subdivision , 

Consolidation , 

Outstanding 

information  

Erf 250 Eshowe 02 December 2020 High Impact 

Residential 

Subdivision and 

Rezoning from High 

Impact Residential to 

Low Impact Residential 

Approved   

Portion A of Portion 7 of 

the farm lot 76 Enyezane 

No 9037 Gingindlovu  

11 January 2021 Agriculture  Subdivision  Approved   

Extension 5 and Extension 

6 of the Gingindlovu 

Township 

18th January 2021 Various Zonings Re-layout Approved   

Portion A of Portion 7 of 

the farm lot 76 Enyezane 

No 9037 Gingindlovu 

11 January 2021 Agriculture Subdivision Approved   

Extension 5 and Extension 

6 of the Gingindlovu 

Township 

18th January 2021 Various Zonings Re-layout Approved   

Various Erven to Create Erf 

1485 Gezinsila A 

10 February 2020 Low Impact 

Industrial and 

Future and Existing 

Roads 

Closure of Public Road, 

Subdivision, 

Consolidation and 

Rezoning of various 

Erven to create   

Approved   

Erf 150 Gingindlovu and 

Commercial Road 

10 February 2021 Low Impact 

Industrial and 

Future and Existing 

Roads 

Closure of Public Road, 

Subdivision, 

Consolidation and 

Rezoning 

Approved   

Erf 1131 Eshowe 24 February 2021 High Impact 

Residential 

Special Consent to Erect 

Telecommunication 

Infrastructure 

Objections recieved  

Erf 383 Eshowe 22 April 2021 Low Impact 

Residential 

Rezoning form Low 

Impact Residential to 

High Impact Residential 

Outstanding 

Information  

Subdivision and rezoning of 

a portion of the Remainder 

of Erf 702 Gingindlovu 

14th May 2021 Agriculture Subdivision Under Public 

Participation 

Portion 1 of Erf 115 

Mtunzini 

04 June 2021 Low Impact 

Residential 

Special Consent    to erect 

Multi -Family Dwellings  

Undergoing Public 

Participation  

Reserve No. 15829 Eshowe 

, Ezakheleni  High School  

03 June 2021 Outside Scheme   Special Consent to Erect 

Telecommunication 

Infrastructure 

Outstanding 

Information  

Remainder of Erf 4 

Mtunzini 

18 June 2021 Low Impact 

Residential 

Special Consent    to erect 

Medium Density Housing  

Undergoing Public 

Participation  
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Erf 849 Eshowe  23 June 2021 Low Impact 

Residential  

Subdivision and removal 

of title deed restriction  

Outstanding 

Information  

Erf 3118- 3120; 3136- 

3145; a portion of Erf 3146 

and 3064- 3069 

3072- 3077 

5 July 2021 Medium Impact 

Residential, Passive 

Open space and 

Roads 

Consolidation, closure of 

Public open space and 

street and rezoning  

Commercial sites 

Public consultation 

Erf 163 and Erf 47 

Mtunzini 

5 July 2021 Civil and Social 

Road 

Closure of Road and 

Rezoning 

Consolidation 

Public consultation 

Erf 2957 eShowe 5 July 2021 Agriculture Subdivision :Community 

Garden 

Public consultation 

Remainder of Erf 538 

eShowe 

5 July 2021 Existing and Future 

Rail 

Subdivision and rezoning 

to Medium Impact Mixed 

use 

Public consultation 

 

3.3.2.2.4.  URBAN DEVELOPMENT AND CONTROL 

In addition to doing its own spatial development planning and exercising control over 
development and building activities, an information service is provided to property owners 
and developers. 

The following building plans were approved in the financial year to the end of June 2021.  

 

Months Eshowe Mtunzini Gingindlovu 

July 10 6 1 

August 19 4 0 

September 0 0 0 

October 17 4 1 

November 29 9 0 

December 0 0 0 

January 13 15 2 

February 5 1 3 

March 7 7 2 

April 0 4 0 

May 25 0 0 

June 4 0 0 

TOTAL 129 50 9 
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3.3.3.  LOCAL ECONOMIC DEVELOPMENT 

3.3.3.1.  INTRODUCTION 

The Local Economic Development (LED) unit within the uMlalazi Municipality is responsible 
for the following: 

ω Local Economic Development (LED). 

ω Expanded Public Works Programme (EPWP). 

ω Small, Medium, Micro Enterprises Development (SMME). 

ω Rural Development. 

ω Tourism Marketing and Development. 

ω  Agricultural Development 

. Youth Development 

. Jobs Creation 

¶ EPWP 

¶ CWP 

. Business Development 

. Skills Development 

 

3.3.3.2.  LOCAL ECONOMIC DEVELOPMENT (LED) 

The Objective of Local Economic Development is to promote economic growth and 
development of local economies in partnership with key stakeholders and by aligning LED 
initiative with government programmes. 

The Municipality assists the community through the Youth Business Advisory Centre and LED 
office with the following business assistance: 

¶ Registration with CIPC 

¶ Compiling of Company Profiles and logos 

¶ Registration with Central Supplier Database 

¶ Registration with regulatory bodies 

ü Bargaining Council for the Contract Cleaning Industry (BCCCI) 

ü Construction Industry Development Board (CIDB) 

¶ Registration for Compensation for Injuries and Diseases Act (COIDA) & Unemployment 
Insurance Fund (UIF) 

¶ Assist with SARS registration 

¶ Trainings 

¶ Assist with business plans 
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¶ Black Economic Empowerment (BEE) Compliance 

¶ Share certificate 

¶ Assist with grant funding applications 

¶ Business Licence compliance certificate 

¶ Business start-up/business development 

¶ Coaching and Mentorship 

ü Monitoring and Evaluation 

¶ Production of trading permits 

¶ Market linkage 

¶ NSFAS applications 

 

Company Name  Type of Business Date of Submission 

King Shawama Take Away 9/06/2020 

Jumbo Tuck Shop Spaza Shop 5/06/2020 

Ikhwezi Foods Grocery outlet 10/06/2020 

Pela Pela Foods Coffee  15/06/2020 

Amasha Fruits &  Fruits & veg 24/0/2020 

 

 

3.3.3.3.  YOUTH BUSINESS ADVISORY CENTRE 

Through the Youth Business Advisory Centre and LED office the Municipality assisted with the 
following services:- 

 

Activities  Quarter 1 Quarter 2 Quarter 3   Quarter 4 

Company  

registration  

157 54 57 21 

Cooperatives  22 15 4 3 

CSD 40 139 98 45 

BBBEE 76 39 40 20 

Company 
Amendment 

19 7 10 2 
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CIPC Annual 
Returns 

49 11 24 15 

Share Certificate  10 67 5 10 

Company Name 
Change 

None 1 2 1 

CIDB 20 42 5  

 

3.3.3.4.  THE FOLLOWING BUSINESSES WERE ASSISTED:- 

THE FOLLOWING BUSINESSES WERE ASSISTED IN THE 2020/2021 FY:- 

No. Company Name Description of assistance provided Ward STATUS OF BUSINESSES 

1 Zamokuhle Community  
Garden 

Fencing of Communal 
Gardens 

6 FULLY FENCED OFF AND A 
VARIETY OF VEGETABLES ARE 
GROWN THERE. 

2 Mawusheni Community 
Garden  

Fencing of Communal 
Gardens 

7 FULLY FENCED  

3 Mkhishwane  Community 
Garden  

Fencing of Communal 
Gardens 

3 FULLY FENCED  

4 Mkhungaze Community 
Garden  

Fencing of Communal 
Gardens 

14 FULLY FENCED  

5 Masbonakale  Community 
Garden  

Fencing of Communal 
Gardens 

9 FULLY FENCED  

6 Vukubone/  

Qediphanga  

Community Garden  

Fencing of Communal 
Gardens 

24 FULLY FENCED  

7 

Mindbrain   Seedlings 

20 Delivered and handed 
over 

8 

aǊǎ tƻǘǘƛŜǊΩǎ ǇǊƻƧŜŎǘ Chicks x 50 and chicken feed 

11 Delivered and handed 
over 

9 

Amagugu Ongoye Water tanks 500lt x2 

24 Delivered and handed 
over 

10 Emahlathini 
community garden 

Ploughing & discing x 2 
hectares 

24 100% complete 

11 
Poultry projects Chicken feed  Wards 

x17 

Delivered and handed 
over 

12 

Piggery  Pig feed 

 Delivered and handed 
over 



uMLALAZI MUNICIPALITY  

ANNUAL PERFORMANCE REPORT: 2020/2021 

  

Page 54 of 238 

 

13 Mningizi Trading Cleaning detergents 
manufacturing machine 

11 Delivered and handed 
over 

14 bƎƻŘƛƴƛ .ǳƴŘǳΩǎ Camping tents size 
30mx30mx22  

27 Delivered and handed 
over 

15 bƎƻŘƛƴƛ .ǳƴŘǳΩǎ Camping tents size 
4,8mx3,8mx3,8m 

27 Delivered and handed 
over 

16 ¢ƘŀƭŜƴǘŜΩǎ ŎŀǊǿŀǎƘ Heavy duty high pressure 
machine 

11 delivered 

17 Mr Shange Upholstery equipment 7 Delivered  

     

 

3.3.3.5.  SMALL, MEDIUM AND MICRO ENTERPRISES (SMME) 

The Municipality creates opportunities for Small, Medium and Micro Enterprise (SMME) 
development through the following interventions: 

¶  Availing business space/premises at the Bus & Taxi Ranks in Eshowe & Gingindlovu. 

¶  ¢ǊŀƛƴƛƴƎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ {aa9ΩǎΦ 

¶ Business Exhibitions and Marketing. 

¶  Market Linkage 

¶ Monitoring and Evaluation 

¶ LED Database 

¶ Service providers are given an opportunity to contest for tenders 

 

3.3.3.6.  EXPANDED PUBLIC WORKS PROGRAMME (EPWP) 

Jobs Created through EPWP & CWP 

Project Jobs created 

EPWP 

War Against Poverty 105 

Food for Waste 119 

Sizabonke  142 

School Safety programme 41 

Security 50 

Casual workers (roads, verges & street cleaning) 52 

Fire Protection & Prevention 25 

uMlalazi ommunity based programme 27 

Construction of KDS Complex  09 
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Construction of Thafeni Road Ward 18 08 

uMlalazi Mowing of verges contractors 37 

Construction of Kwabhonga  07 

Weed Eradication 07 

EPWP Total 605 + 24 (Construction 
projects) 

Community Works Programme 1127 

 

3.3.3.7.  TOURISM PROJECTS IMPLEMENTED 

BUSINESS: DESCRIPTION:  

¶ A new tourism 

office-  

¶ UTA marketing 

strategy a new 

website was created: 

www.visitumlalazi.c

om 

¶ Tourism Signage 

 

¶ The new situated within 1 km of the N2 highway. 

¶ With Covid-19 new norms in order to remain relevant the new 

marketing strategy has to be adopted as per the uMlalazi 

Tourism Strategy adopted by the council in June 2020. 

¶ A new website was developed 

¶  A new web domain and web address was developed viz. 

www.visitumlalazi.org.za  

¶  A new facebook page was created 

¶  A branding profile was compiled for the new website and 

marketing material 

¶  Instagram was developed 

¶ The new directional sign were erected all over our tourism 

sight and the welcome boards within our municipal 

boundaries. 

¶ 26 Welcome and Farewell boards were erected at strategic 

entrances into the uMlalazi Municipality 

¶ 33 Brown Directional Signage boards were erected.  

¶ Crafters Support 

 

 

 

 

 

¶ Crafters materials were purchased and is due for handovers.   

¶ Crafters from the following wards attended a final crafters 

meeting held in Eshowe at the Museum Village of which a 

first list was compiled to support Crafters: Ward 

14,13,9,8,12,26 

   

¶ Film Script Writing 

Training   

 

¶ The uMlalazi Tourism office partnered with KwaZulu-Natal 

Film Festival (KAFF), to conduct a training for film script 

writing on the 04 December 2020 

 

http://www.visitumlalazi.com/
http://www.visitumlalazi.com/
http://www.visitumlalazi.org.za/
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BUSINESS: DESCRIPTION:  

B&B income;  

number of visitors 

 

¶ As the entire year was impacted with strict lockdown levels, 

the tourism industry suffered the most.     

¶ During the pandemic, the District Municipality requested 2 to 

3-weekly B & B occupational statistics.   90 Percent of the 

occupation statistics during the year was found to be between 

0 and 5 percent.  When lockdown was slightly lifted at the 

beginning of December 2020, some B & Bôs were 90 percent 

booked, but then just before Christmas, strict measures were 

placed and the 90 percent dropped to 0 percent. 

¶ Approximately 3 B & Bôs registered with the Department 

Health and EDTEA to host essential services during the 

beginning of lockdown.  Minimal income was derived during 

this time. 

¶ Income for the year to the B & Bôs were completely down. 

 

 

3.4. COMPONENT D:   COMMUNITY & SOCIAL SERVICES 

3.4.1.  LIBRARIES 

There are five libraries in the urban areas and a mobile library, in the Mbongolwane area. 
They are managed on an agency basis for the Provincial Government of KwaZulu Natal and 
play a major role in the education of the community. The membership of libraries increased 
to 11970 at the end of June 2021 from 8230 at 30 June 2020. 

3.4.1.1.  INTRODUCTION TO COMMUNITY AND SOCIAL SERVICES 

The community and social services that the uMlalazi Municipality provides, is managed by the 
Directorate of Community and Corporate Services respectively. 

The Directorate of Corporate Services is responsible for library services, community halls and 
the museum.  

The Directorate of Community Services is responsible for municipal cemeteries. There is one 
crematorium in the uMlalazi municipal area. 

The Directorate Community Services, is also responsible for initiating and co-ordinating social 
programmes aimed at HIV/AIDS, the youth, gender issues and the aged. 
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3.4.1.2.  LIBRARIES AND OTHER COMMUNITY FACILITIES 

3.4.1.2.1.  INTRODUCTION TO LIBRARIES 

 

Libraries June 2019 
Membership 

June 2020 
Membership 

June 2021 
Membership 

Eshowe 2439 2 682 3502 

Mtunzini 933 1 062 1250 

King Dinuzulu  1691 2 178 3995 

Gingindlovu 1899 1 933 2001 

Sunnydale 318 375 633 

Mbongolwane - - 589 

3.4.1.2.2.  LIBRARY IMPROVEMENTS 

The Sunnydale Library has been fully functional for the whole year , funding was 
received from the Department of Arts and Culture to upgrade the Sunnydale Library and 
further to provide computer access for the patrons; cyberzone have since been partial 
functional considering that the cyber cadet is yet to be appointed.   

The Department of Arts and Culture have awarded the bid for the upgrading of the 
library and the construction and upgrade programme has concluded.  The upgrade 
included the following: - 

¶ Upgrade to the main library ς replacement of air conditioner, ceiling boards, 
painting, lighting, blinds, burglar bars, window frames, plug points, entrance door, 
trellis door, notice board 

¶ Upgrade of existing toilets ς replacement of toilets with ceramic cisterns, ceiling 
boards, painting, and plumbing 

¶ Upgrade of the exterior ς replace gutters and downpipes, painting, fascia boards, 
cleaning and sealing of brick work, outdoor lights 

The vacant post of Librarian and Assistant Librarian has been filled and the library is now 
open to the public as a fully-fledged library 

 

3.4.1.2.3.  LIBRARY DISPLAYS  

 

The Libraries provide for monthly displays which highlight specific focus areas.  These are 
linked to basic holidays and national celebrations in South Africa.  The following is a list of 
some of the holidays and events:-  
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Quarter  Name 

Quarter One None due to Covid 

Quarter Two Diabetes Awareness Display 

Covid 19  

Christmas Day 

November Display 

 

Quarter Three Human Rights  Day 

Covid 19  

Valentines Day 

TB Awareness Display 

Quarter Four International Workers Day 

aƻǘƘŜǊΩǎ 5ŀȅ 

Youth Day 

 

3.4.1.2.4.  MEMBERSHIP DRIVES 

The Libraries are involved in membership drives to increase their membership and further 
to publicise the services of the libraries.  These campaigns include the following: - 

 

Quarter  Name of the Programme  

Quarter One None due to Covid 

Quarter Two Covid 19 Awareness 

Movember Awareness 

 

Quarter Three TB Awareness 

Diabetes Awareness 

Covid 19 Awareness 

Quarter Four Diabetes Awareness 

Covid-19 Awareness 

 

 

3.4.1.3.  CEMETERIES AND CREMATORIUMS 

3.4.1.3.1.  INTRODUCTION TO CEMETERIES 

 

There are two operational municipal cemeteries (Eshowe and Mthunzini cemeteries) within 
the urban areas of uMlalazi Municipality. The Municipality strives to provide safe and 
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accessible cemeteries to all residents. This is done by implementing the municipal cemetery 
by-laws and maintaining all cemeteries to an acceptable standard. 

The Municipality is also responsible for the management of all cemeteries and also provides 
administration and booking function for burial sites. This includes pauper and indigent burials 

 

3.4.1.3.2.  SERVICE STATISTICS FOR CEMETERIES & CREMATORIUMS 

 

In the 2020/2021 financial year there were 206 normal burials as follows that took place in 
the Municipal cemeteries and the Municipality assisted with destitute burials . 

MONTH MTHUNZINI ESHOWE Number of Cremations 

July 0 20 3 

August 4 10 6 

September 1 12 3 

October 2 5 1 

November 0 20 2 

December 0 15 4 

January 2 45 24 

February 0 9 13 

March 3 19 4 

April 4 11 1 

May 2 13 1 

June 0 9 6 

TOTAL 18 188 68 

    

 

3.4.1.3.3.  COMMENT ON THE PERFORMANCE OF CEMETERIES 

The municipality managed to replace the fence at the Mpushini cemetery to prevent 
unauthorised access to the cemetery. The operational maintenance of the cemeteries is done 
mainly in-house such as grave digging, cemetery markings and treatment of alien plants and 
vegetation. Some of the services such as grass cutting and management of crematorium have 
been outsourced.  The Municipality started with the planning phase for a new cemetery to 
ensure that the need for cemetery space can be met in future. 
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3.4.1.4.  SOCIAL PROGRAMMES 

3.4.1.4.1.  INTRODUCTION 

 

The Directorate Community Service initiates and manages a variety of projects and 
programmes to empower and uplift the communities, particularly the needy, vulnerable and 
disadvantaged groups. Its primary focus is to establish and maintain social progress to ensure 
that the social needs of communities within the municipal areas are addressed. 

BIYELA SERVICE CENTRE 

Biyela Community Services Centre renders different activities to the communities of ward 3, 
4, 5, 6 and 7 working with different stakeholders and listening to the needs of the Community. 
The following services are provided in the centre: Department of Home Affairs services, 
SASSA, Department of Labour, Health (CCG), Post Office, Social Development, Traditional 
council meetings. 

Performance: 

SERVICE PROVIDER  NUMBER OF PEOPLE SERVICED 

HOME AFFAIRS 174 

SASSA 9 375 

PRIVATE SECTOR/NGOôS/NPOôS 404 

POST OFFICE 2 

AGRICULTURE 322 

DSD 143 

DOH(CHW) 909 

CENTRE MANAGER/CDW 4 400 

  

 

 

3.4.1.4.2.  COMMENT ON THE PERFORMANCE OF CHILD CARE; AGED CARE; SOCIAL 

PROGRAMMES 

The Directorate Community Services focuses on community development in uMlalazi 
municipal area. The focus is on community development at schools, communities except 
individual cases. These are referred to the welfare organisation delivering services in the 
specific area. The community projects are started based on the needs of the communities 
within uMlalazi. 
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No. SPECIAL 

PROGRAMME  

DETAILS  

1 Senior Citizens Covid 19 Awareness Programme in collaboration with DOH was held at 

Biyela Centre on 10 March 2021 to raise awareness on the roll out of 

Covid19 Vaccination. 

2 Women Women empowerment programme on Gender Based Violence was held 

in King Dinuzulu Hall on 26 May 2021, to raise awareness on domestic 

violence and children abuse.  

 Widowsô Speak Out Programme was organised in partnership with the 

office of the Chief Whip and was held in Gingindlovu Hall on 9 June 

2021.  The event was organised to create a platform for widows to break 

the silence on the issues affecting them.  

3 Men/ Disability 

Imbizo 

The event was held at Ndayini Community Hall in ward 4 on 22 April 

2021 to raise awareness on disability and Men neglecting their 

responsibility towards their children born with a disability including 

albinism.  The event also to raised awareness on issues of Gender Based 

Violence and Social ills. 

4. Cultural 

Development 

Performing Arts Music Training was conducted from 7 ï 11 June 2021 at 

Eshowe Hall in partnership with the Department of Arts Culture to 

capacitate local artists on performing skills to showcase talent in all 

music genres. 

Hand-over of Film making equipment to local artists  

5. Youth Programmes Youth Fire Prevention Awareness was held on 29 October 2020 at 

Biyela Centre to raise awareness on veld fires and the role of youth in 

preventing wild fires. 

6. Sports/ Boxing 

Tournament 

The Annual Boxing Tournament was organised in partnership with Tap 

Tap Makhathini Boxing Academy to promote local talent. The event was 

held from 26 ï 28 March 2021. 

7. Covid19 Vaccine 

Awareness 

Engagement with Amakhosi on Covid19 Vaccination Roll out plan 

phase 2 at Eshowe Town Hall on 12 May 2021. 

 

8. LGBTQI+ Awareness 
Programme 

The event was organised through the Youth Office on 14 May 2021 in 
order to raise awareness of the sector as well as their human rights.   

9. ¸ƻǳǘƘ 5ǊƛǾŜǊΩǎ 
Licence Program 

The programme was conducted to train 27 youth from all 27 wards on 
ǘƘŜ Ŧǳƭƭ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴŎŜ ŎƻǳǊǎŜ ǘƘǊƻǳƎƘ ǘƘŜ ƭƻŎŀƭ ŘǊƛǾƛƴƎ ǎŎƘƻƻƭΦ 

10. Exam Prayer The official exam prayer was organised through the office of the Mayor 
to give support all matriculants that were going to write their 2020 
year-end exams. 

11. Bursary Award 
Ceremony  

The programme was organised to acknowledge uMlalazi matriculants 
that performed exceptionally in the 2020 matric exams and award 
those deserving students with registration bursaries to enrol for higher 
education at the institutions of their choice. 

12. Youth Voluntarism 
Programme  

The programme was launched on 15 June 2021 to address youth 
unemployment, 27 youth were selected from all wards to participate in 
the programme which will empower them with skills and provide them 
with stipends. 

 

   



uMLALAZI MUNICIPALITY  

ANNUAL PERFORMANCE REPORT: 2020/2021 

  

Page 62 of 238 

 

3.4.1.5.  COMMUNITY HALLS 

3.4.1.5.1.  INTRODUCTION TO COMMUNITY HALLS 

The Municipality has 7 community halls situated throughout the urban areas of uMlalazi 
Municipality and rural halls in Amakhosi areas, some are yet to be transferred to the 
Municipality from Ingonyama Trust. 

 

The urban halls are rented out to the communities for different functions and events. The 
ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ǘŀǊƛŦŦ ǇƻƭƛŎȅ ƳŀƪŜǎ ǇǊƻǾƛǎƛƻƴ ŦƻǊ ǎǳōǎƛŘƛǎŜŘ ǘŀǊƛŦŦǎ ŦƻǊ ŎŜǊǘŀƛƴ ƻǊƎŀƴƛǎŀǘƛƻƴǎ ŀǎ 
well as certain community or social events and sport events. 

 

3.4.1.5.2.  NUMBER OF HALL BOOKINGS DONE FOR THE YEAR PER HALL AND THE TOTAL 

INCOME RECEIVED FOR THE YEAR. 

 

Community halls ς number of bookings; income per 
hall 
 

NAME OF HALL NUMBER OF BOOKING TOTAL INCOME P/A 

ESHOWE TOWN HALL 11 R4496.00 

MPUSHINI PARK HALL 11 R11521.00 

KING DINUZULU HALL 5 R4777.00 

SUNNYDALE HALL 0 - 

NORWOOD PARK HALL 3 R843.00 

GINGINDLOVU HALL 8 R5057.00 

MTHUNZINI HALL 0 - 

 

 

 

3.4.1.5.3.  RENOVATIONS DONE ON HALLS 

 

NAME OF COMMUNITY HALL CONSTRUCTION COST 

NKUME COMMUNITY HALL WARD 10 R 5 117 246.73 

IZINGWENYA COMMUNITY  HALL WARD 21 R  3 548 780.10 

REHABILITATION OF OBANJENI HALL WARD 20 R  2 370 110.00 

TOTAL R 11 036 136.83 
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3.5. COMPONENT E: HEALTH 

Local Municipalities no longer provide health services such as clinics services, health 
inspection services and abattoirs. The uMlalazi Municipality can therefore not report on these 
services. 

3.6. COMPONENT F: SAFETY 

3.6.1.  INTRODUCTION TO SECURITY AND SAFETY 

The Directorate Community Services, Public Safety Unit of the Municipality is responsible for 

community safety, including traffic control, road safety, firefighting services, law 

enforcement services related to the control of public nuisances as well as the enforcement 

of by-laws, and disaster management. The latter service is rendered in conjunction with the 

King Cetshwayo District Municipality which operates a district disaster management centre.  

 

3.6.2.  COMMUNITY SAFETY 

3.6.2.1.  COMMUNITY POLICING FORUMS 

The Public Safety Unit coordinates other stakeholders such as Community Policing Forums 
and other security agencies under the auspices of South African Police Services (SAPS) to 
ensure safety and security amongst the communities as guided by the SAPS Act.  

The unit has the responsibility to enhance the safety of the community by means of ensuring 
that competent and responsible drivers make use of roadworthy vehicles on public roads. The 
Department also ensures that the public practice fire safety in business and public facilities 
including public gatherings through enforcement of Safety at Sports and recreation Event Act 
of 2010. 

 

 

3.6.2.2.  TRAFFIC LAW ENFORCEMENT 

Traffic Law Enforcement ensures compliance with National Road Traffic Act 93 of 1996 by the 
following activities:  

- Checking of roadworthiness of vehicles 

- LǎǎǳƛƴƎ ƻŦ ±ŀƭƛŘ 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜǎ 

- Vehicle registration and Licensing 

- Installing and monitoring of speed calming measures 

- By law enforcement  
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- Vehicle examination and issue Certificate of Roadworthiness (COR). 

- School Safety & Education 

 

Traffic Control measures Performance:- 

  2019/2020 2020/2021 

 Number of roadblocks 

conducted 

30                                            43     

    

 

Traffic fine collection Performance:- 

  2019/2020 2020/2021 

 Number of traffic fines 

collected 

 

R 1,734,845.00 

 

R 00 

(No contract in place) 

 

School Patrols: 

No Area of Patrol Number of 
Patrons 

11 Main Street 2 

11 Junior Primary School 2 

11 Bulwer & Kangela intersection 2 

11 Traffic circle @ Convent school 2 

12 KDS, Mthiyane road & Welfare 2 

18 Gingindlovu Primary 2 

26 Habeni school (P230) 2 

24 Nqoleni School (P230) 2 

14 Endlovini School (P240) 2 

04 Thembalesizwe School (P218) 2 

04 Dumazinkani School (P710) 2 

19 Nsingweni School (D854) 2 

24 Mathubu School (P230) 2 

23 Ngqamzana Primary School 2 

25 Maqhwakaza Primary School 2 

12 Kwazibonele Primary School 2 

19 Mtunzini Primary School 2 
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No Area of Patrol Number of 
Patrons 

13 Baqaqe Primary School 2 

26 KwaBulawayo 2 

   

 

 

 

3.6.2.3.  VEHICLE AND DRIVER LICENSING SERVICES 

The Municipality provides vehicle registration, Vehicle examination and issues Certificate of 
Roadworthy (COR). Protection Services also issues Learners license and drivers licences in its 
area of jurisdiction. Some of these services are rendered on behalf of Department of 
Transport on an agency basis. 

No. Activities Statistics 2019/2020 Statistics 2020/2021 

1 Number of vehicles 

Drivers licenses issue & 

number failed 

Passed:389 

Failed: 256 

Passed: 544 

Failed: 296 

2 Number of learners 

issued & number failed 

Passed: 585 

Failed: 592 

Passed: 641 

Failed: 687 

3 Number of COR issued 624 1120 

4 Amount received by the 

municipality ï agency 

fees 

R 1,386,954.10 R 2 520 841.30 

 

 

 

3.6.2.4.  COMMENT ON THE PERFORMANCE OF COMMUNITY SAFETY OVERALL 

The biggest challenge facing traffic officers is to render an equal and quality service to all 27 

wards within the uMlalazi area with the limited resources and personnel at the departmentôs 

disposal. 
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3.6.3.  FIRE 

3.6.3.1.  INTRODUCTION TO FIRE SERVICES 

The Municipality operates fire and rescue services which provide firefighting and fire 

prevention. Fire and Rescue Services is a function within the Community Services 

Directorate and its purpose is to protect the community and the environment from 

fires and other emergencies. 

The Constitution directs that municipalities must strive to promote a safe and healthy 

environment and provide services in a sustainable manner. However, there are other 

specific legislation that gives uMlalazi Fire and Rescue Services clear objectives such 

as: 

¶ Veld and Forest Act 101 of 1998 

¶ The Fire Brigade Services Act, Act 99 of 1987, directs that the Fire and Rescue 

Service must strive to: 

- Prevent the outbreak or spread of fire. 

- Fight or extinguish a fire. 

- Protect lives and property against fire or other threatening danger. 

- Rescue life or property from a fire or other danger. 

 

The uMlalazi Fire and Rescue Service has focused its energy on a pro-active approach 

to mitigate the effects of fire by implementing strategies to reduce fires and the loss 

of life and property. This was achieved by means of: 

¶ Public education initiatives ς visiting informal settlements and discussing safety 

tips with residents. 

¶ Fire and life safety education programmes at pre-schools, primary schools and 

high schools. 

¶ Public education at community events. 

¶ Fire load reduction strategies by implementing fire breaks on urban fringes to 

reduce the risk of fires within the informal settlements. 

¶ Implementation of strategic fire breaks to minimize spread of fire from and onto 

municipal land. 
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¶ Fire and life safety inspections to industry. 

¶  Training of Fire and Rescue Service staff to be better equipped to deal with 

incidents in a professional manner focusing on proactive and reactive strategies 

to enhance service delivery. 

¶ Rescue operations 

¶ Fire suppression 

 

 Firefighting activities 2019/2020 2020/2021 

 Number of grass fire attended  141 96 

 Number of structural fire attended 48 43 

 Number of motor vehicle on fire attended 25 113 

 Number of fire Inspections 23 26 

 Number of certificates of registration issued 9 12 

 Number of public awarenessôs - 27 

 

 

Fire Inspections:  

 

No. Date Businesses Inspected 

1 01/07/2020 Pick n Pay 

2 03/08/2020 One on Hely 

3 21/08/2020 Atrium Mall 

4 23/10/2020 Vukani Building  

5 09/12/2020 SKL Shop 

6 17/12/2020 Mega Built It  

7 26/12/2020 Eshowe Fruit and Veg 

8 26/12/2020 Eshowe Radio and Gift  

9 26/12/2020 SKS  

10 17/12/2020 Gud trust  

11 17/12/2020 East Trading Trust  

12 17/12/2020 Dlinza Fuel  

13 09/12/2020 SKL 

14 15/03/2021 Jet store  

15 04/03/2021 Matigulu Mill  
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16 15/03/2021 Markhamôs Store  

17 18/03/2021 Nedbank Eshowe  

18 29/03/2021 Boxer super Store  

19 30/03/2021 McDonalds  

20 09/04/2021 NO 06 Hornbill Park  

21 09/04/2021 Brockweel Engineering  

22 12/04/2021 32 Hullet Drive  

23 12/04/2021 34 Pearson Street  

24 12/04/2021 31 Dicknson 

25 12/04/2021 Elgreco Flat  

26 06/05/2021 Nandos Eshowe  

26 06/05/2021 Pedros 

27 10/05/2021 Greenhill  

 

 

3.6.4.  DISASTER MANAGEMENT 

3.6.4.1.  INTRODUCTION TO DISASTER MANAGEMENT 

Disaster Management Act 57 of 2002 requires all municipalities to provide mitigation, 
prevention and disaster risk reduction measures. 

 

Other Acts and Legislation relevant to the Fire and Rescue Service 

National Water Act 36 of 1998 

Hazardous Substances Act 15 of 1973 

National Veld and Forest Fire Act 101 of 1998 

Explosives Act of 15 2003 

Occupational Health and Safety Act 85 of 1993 

Civil Aviation Act 13 of 2009 

Safety at Sporting and Recreational Event Act of 2 of 2010 

National Road Traffic Safety Act 93 of 1996 

Merchant Shipping Act 57 0f 1051 

Nuclear Energy Act 46 of 1999 

SANS 10090: Community Protection against Fire 
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The Municipality provided the following assistance:- 

 

 TYPE OF INCIDENT  NUMBER OF 

HOUSEHOLD AFFECTED  

DEATHS 

 Structural fire  179 01 

 Strong wind 98 0 

 Heavy Rainfall 67 0 

 Hailstorm 32 0 

 Lightning  06 02 

 Drowning  03 03 

    

 

 

3.7. COMPONENT G: SPORTS & RECREATION 

3.7.1.  INTRODUCTION TO SPORT AND RECREATION 

UMlalazi Municipality promotes sports development through various sporting activities and 
events held in respective wards. This helps to facilitate and promote healthy lifestyles and 
active participation for all age groups. This also affords the youth an opportunity to 
showcase their talents and fight against drug abuse, crime, gender based violence and 
teenage pregnancy. 

uMlalazi Municipality works hand in hand with the Sports Federations and local SAFA to 
promote/ develop the following sports codes: 

- Male/Female soccer  

- Male/Female Netball 

- Male/Female Volleyball 

- Male/Female Rugby 

- Indigenous Games 

- Table Tennis/Tennis 

- Chess 

- Karate 

- Boxing 

The following events were coordinated and held in uMlalazi Municipality 

- Ward and Cluster  

- Mayoral Cup Competition 
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- SALGA local eliminations Games 

Other Games  

- District and Provincial SALGA Games 

The uMlalazi Municipality also provides sports facilities to the local community.  

 

The uMlalazi Municipality also provides sports facilities to the local community.  

 

Status of Sports field constructed:- 

NAME OF SPORT FACILITIES CONSTRUCTION COST 

BASAMLILO SPORTS FIELD WARD 27 R  10 766 297-71 

TOTAL R  10 766 297-71 

 

3.8. COMPONENT H: CORPORATE POLICY OFFICES & OTHER SERVICES 

3.8.1.  INTRODUCTION TO CORPORATE POLICY OFFICES AND OTHER SERVICES 

The functions in this category are distributed amongst different Directorates within the 
uMlalazi Municipality. Corporate policy issues are handled on a departmental basis depending 
on the responsibility for specific function. The Directorate Financial Services is responsible for 
the financial affairs of the Municipality. The Directorate Corporate Services is responsible for 
the Human Resources as well as Information Technology functions of the Municipality. The 
latter Directorate is also responsible for rendering general administrative services to the 
Municipality overall as well as administrative and support services to ensure the effective 
functioning of Council and its Committees. Specific support services are rendered to the Office 
of the Mayor, the Executive Committee and the Office of the Speaker. 

3.8.2.  FINANCIAL SERVICES 

3.8.2.1.  INTRODUCTION 

The Directorate Financial Services is responsible for the delivery of all financial-related 
services to the Municipality. This includes the following: 

--Strategic financial guidance. 

--Budget, financial statements and related aspects. 

--Expenditure management, which includes salaries and wages. 

--Income and account services. 

--Supply chain management services 
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The aim of this Directorate is to keep the financial position of the Municipality stable and to 
ensure that it will continue to being able to not only meeting its financial commitments but 
to ensure that economically viable services are rendered to the community on an effective 
and efficient basis. To maintain the present high standard of financial services the 
Municipality must adhere to many acts and other legal prescripts, policies , regulations, 
ŜǘŎŜǘŜǊŀΦ aƻǎǘ ƛƳǇƻǊǘŀƴǘΣ ƘƻǿŜǾŜǊΣ ƛǎ ǘƘŜ 5ƛǊŜŎǘƻǊŀǘŜΩǎ ǇŜǊǎƻƴƴŜƭΣ ǿƘƛŎƘ ŀǊŜ ǾŜǊȅ 
competent and highly motivated.  

3.8.3.  HUMAN RESOURCE SERVICES 

3.8.3.1.  INTRODUCTION TO HUMAN RESOURCE SERVICES 

The Directorate Corporate Services is responsible for the administration of all matters relating 
ǘƻ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ǇŜǊǎƻƴƴŜƭΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘƛǎΣ ǘƘŜ 5ƛǊŜŎǘƻǊŀǘŜ ŀǎǎƛǎǘǎ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘy in 
maintaining smooth human resources processes and procedures in compliance with the 
relevant legislations. This Directorate is responsible for the following 

functions: 

¶ Labour relations. 

¶ Recruitment and selection. 

¶ Skills development and training. 

¶ Occupational Health and Safety. 

¶ Leave and Fringe Benefit Administration. 

¶ Employee Assistance and Wellness. 

3.8.4.  LEGAL SERVICES AND RISK MANAGEMENT 

3.8.4.1.  INTRODUCTION TO LEGAL SERVICES AND RISK MANAGEMENT 

Legal Services reports directly to the Municipal Manager and is responsible for ensuring that 
all actions and decisions of Council's structures are in compliance with the legal framework of 
uMlalazi Municipality. 

The main purpose is to provide professional legal advice and assistance to the Municipality to 
ensure the proper protection of its interests and compliance with its obligations. 

The Municipal Manager has also been entrusted with the risk management function of the 
Municipality and it aims to support the objectives of the Municipality to enable the 
implementation and maintenance of effective systems to identify and mitigate the risks that 
threaten the attainment of service delivery and other objectives, and optimise opportunities 
that enhance institutional performance. 

Risk management forms part of managemŜƴǘΩǎ ŎƻǊŜ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ŀƴŘ ƛǎ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ ƻŦ 
the internal processes of an institution. It is a systematic process to identify, evaluate and 
address risks on a continuous basis before such risks can impact negatively on the institutions 
service delivery capacity. 
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3.9. COMPONENT I: ORGANISATIONAL PERFORMANCE 

Annual Performance Report  

 
1. INTRODUCTION 

 

In terms of Local Government Municipal Systems Act (Act No. 32) of 2000, Section 46:- 

 (1)  A municipality must prepare for each financial year a performance report reflecting-  

(a)  the performance of the municipality and of each external service provider during that 
financial year;  

(b)  a comparison of the performances referred to in paragraph (a) with targets set for and 
performances in the previous financial year; and  

(c)  measures taken to improve performance.  

(2)  An annual performance report must form part of the municipality's annual report in 
terms of Chapter 12 of the Municipal Finance Management Act. 

!ƴ !ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ wŜǇƻǊǘ Ƴǳǎǘ ŦƻǊƳ ǇŀǊǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ƛƴ ǘŜǊƳǎ ƻŦ 
the Municipal Finance Management Act (Act No. 56) 2003, Section 121 (3) (b). It is from this 
ƭŜƎŀƭ ŦǊŀƳŜǿƻǊƪ ǘƘŀǘ ǘƘŜ ǳaƭŀƭŀȊƛ aǳƴƛŎƛǇŀƭƛǘȅΩǎ !ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ wŜǇƻǊǘ ŦƻǊ 2020/2021 
financial year is compiled. The Annual Performance Report is structured according to six (6) 
National Key Performance Areas being Municipal Transformation and Institutional 
Development, Basic Service Delivery, Local Economic Development, Municipal Financial 
Viability and Management, Good Governance and Public Participation, and Cross Cutting 
Interventions. 

As public servants, our task is to provide municipal services to communities in a fair and 
equitable manner. We ensure access to basic services that are affordable to all, be responsive 
to the needs of the community and be developmental to achieve these objectives. 

The Municipality has ended the 2020/2021 with all critical posts being filled.    

The overall performance of the organisation is 74% in terms of the targets set for the 
2020/2021 financial year, which exceeds the previous year achievement of 69%.  

The Municipality was in ongoing engagement with the Department of Human Settlement and 
Eskom to assist with the reduction of housing provision backlogs and reduction of electricity 
connection backlogs. During the year under review 56 new houses were built and 747 
additional households were electrified in uMlalazi area.  ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŜȄŎŜŜŘŜŘ ƛǘΩǎ 
target by ensuring that 95% of households are electrified by 30 June 2021. 

The Municipality proved its continued commitment and willingness to help the poorest of the 
poor and to alleviate poverty across all communities through the adoption of the Indigent 
Policy.  This policy directive is just another way in which the Municipality reaches out to the 
vulnerable and needy. For the 2020/2021, financial year 14388 households (target 14388) 
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received free refuse removal services in rural areas and 7483 households (target 6000) 
received Free Basic Electricity Services.  

The Municipality also contributed to the fight against poverty and unemployment through 
the Expanded Public Works Programme (EPWP) and through the implementation of its capital 
programme. A total of 605 job opportunities (target 600) were created through EPWP for the 
year under review. The refuse removal service remains a project for job creation across most 
of the 27 wards.  

The Municipality has managed expend its capital budget with a total expenditure of                                   
R 74,120,963, which constitutes 85% (target 95%) of the total capital budget. The Municipal 
Infrastructure Grant (MIG) budget was 100% spent. 

It must be noted that the Covid 19 Pandemic did impact on service delivery which caused 
delays on the completion of certain projects resulting in the non-achievement of targets. 
hǾŜǊŀƭƭ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ǿŀǎ ƎƻƻŘΦ  

 

2. SUMMARY 
This report includes the highlights from the key performance measures included in the 
2020/2021 IDP. These priority measures constitute the Municipal Top Layer Service Delivery 
Budget Implementation Plan (SDBIP) / Organisational Scorecard for 2020/2021. 

The Municipality utilizes a web based Performance Management System which contains the 
Top Layer SDBIP and the Departmental SDBIP. The departmental SDBIP monitors the 
performances of staff reporting to the Municipal Manager and directorates. The Top Layer 
SDBIP also known as the Organizational scorecard monitors the high level performance of the 
organization and is reported to Council on a quarterly basis. The departmental SDBIP is 
monitored by the Portfolio Committees. The Performance Agreements of the Municipal 
Manager and Directorates are aligned to the SDBIP. 

This report represents the year-end performance results for 2020/2021. The results are 
assessed using the following rating scale:- . 
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Terminology Description 

Outstanding 

performance 

Performance far exceeds the standard expected of an employee at 

this level. The appraisal indicates that the Employee has achieved 

above fully effective results against all performance criteria and 

indicators as specified in the PA and Performance plan and 

maintained this in all areas of responsibility throughout the year. 

Performance 

significantly above 

expectations 

Performance is significantly higher than the standard expected in 

the job.  The appraisal indicates that the Employee has achieved 

above fully effective results against more than half of the 

performance criteria and indicators and fully achieved all others 

throughout the year. 

Fully effective 

Performance fully meets the standards expected in all areas of the 

job.  The appraisal indicates that the Employee has fully achieved 

effective results against all significant performance criteria and 

indicators as specified in the PA and Performance Plan. 

Not fully effective 

Performance is below the standard required for the job in key 

areas.  Performance meets some of the standards expected for the 

job.  The review/assessment indicates that the employee has 

achieved below fully effective results against more than half the key 

performance criteria and indicators as specified in the PA and 

Performance Plan. 

Unacceptable 

performance 

Performance does not meet the standard expected for the job.  The 

review/assessment indicates that they employee has achieved 

below fully effective results against almost all of the performance 

criteria and indicators as specified in the PA and Performance Plan.  

The employee has failed to demonstrate the commitment or ability 

to bring performance up to the level expected in the job despite 

management efforts to encourage improvement. 

 

At the end of the 2020/2021 year under review 74% of the targets were achieved.  Areas for 
improvement are shown in the Graph/table below.  In areas where targets were not achieved, 
measures have been taken to improve such targets. 

 

Performance Monitoring underpins the MuniŎƛǇŀƭƛǘȅΩǎ L5t ƛƴ ǘŜǊƳǎ ƻŦ ǊŜǾƛŜǿƛƴƎ ǇǊƻƎǊŜǎǎ 
regularly in achieving our priorities and delivering value for money. Early investigation of 
variances enables remedial action to be taken where appropriate. 

 

A dashboard which summarises performance for the muƴƛŎƛǇŀƭƛǘȅΩǎ ǎŎƻǊŜŎŀǊŘ ƛǎ ƛƭƭǳǎǘǊŀǘŜŘ ƛƴ 

Graph and table as follows:- 

2.1  OVERALL PERFORMANCE  
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 Table 1: Comparative Target Achievement Information 

ANNUAL PERFORMANCE COMPARISON OF uMLALAZI MUNICIPALITY OVER 6 YEARS  

 

 2015/16 2016/17 2017/18 2018/19 2019/2020 2020/2021 

Annual Overall Performance 70% 67% 73% 77% 69% 74% 

 

Y9¸ t9wChwa!b/9 !w9!Ω{ 

 

Municipal Transformation & Organisational 
Development 

63% 59% 67% 100% 100% 100% 

Basic Service Delivery & Infrastructure 
Development 

73% 45% 80% 70% 60% 63% 

Local Economic Development 75% 86% 33% 71% 86% 100% 

Financial Viability & Financial Management 60% 67% 100% 88% 100% 100% 

Good Governance & Public Participation 87% 64% 75% 77% 44% 67% 

Cross Cutting Issues 25% 100% 100% 67% 100% 75% 

 

 

 

 

Graph: Comparative Target Achievement Information 

 

0%

20%

40%

60%

80%

100%

120%

KPA 1 KPA 2 KPA 3 KPA 4 KPA 5 KPA 6

2016/2017

2017/2018

2018/2019

2019/2020

2020/2021



uMLALAZI MUNICIPALITY  

ANNUAL PERFORMANCE REPORT: 2020/2021 

  

Page 77 of 238 

 

 

 

 
3. PERFORMANCE MANAGEMENT PROCESSES 

 

YŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ ƘŀǾŜ ōŜŜƴ ǊŜŦƛƴŜŘ ƛƴ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ŘŜǾŜƭƻǇƳŜƴǘ 
priorities and objectives as set out in the revised IDP framework and will remain for the 
duration of the IDP period for consistency in measuring and reporting on long term strategies 
and projects.  Measurable performance targets with regard to each of these development 
priorities and objectives were established.  A process to ensure regular reporting is in place 
and is fed back to the Council via the Performance Audit Committee.  

Individual performance agreements and performance plans are prepared in line with 
provisions prescribed in the Performance Regulations (Notice 805, published on 1 August 
2006 in the official gazette) and signed by the Municipal Manager and Heads of Department.  
These agreements are fully implemented and aligned with the Service Delivery and Budget 
Implementation Plan as required in terms of the Municipal Finance Management Act.   

Performance Evaluation Panels have also been established for the assessment of 
performance of the Municipal Manager as well as Managers directly accountable to the 
Municipal Manager.  These panels meet on an annual basis to evaluate individual 
performance. 

The following diagram illustrates a summary of the performance management framework for 
the uMlalazi Municipality for performance measurement and reporting, adhering to the 
guidelines suggested by KwaZulu-Natal Province, Department for Cooperative Governance 
and Traditional Affairs: 
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Table 2: Summary of Performance Management Framework 

 

 

In the 2020/2021 financial year, every attempt was made to ensure that the municipality 

complies with legislation concerning the development, operation and maintenance of a 

performance management system that is commensurate to the institutional service delivery 

objectives captured in the IDP. The uMlalazi Municipality has continued to maintain the 

effective operation of the following mechanisms:  

ü The 2020/2021 IDP included strategic objectives, strategies and key performance 

indicators (KPIs) as required by the Municipal Systems Act, 32 of 2000;  

ü The budget for implementation of the IDP was approved within the prescribed 

timelines prescribed in the Municipal Finance Management Act, 56 of 2003;  

ü After approval of the budget, the SDBIP was developed to integrate the IDP and the 

budget and to ensure effective implementation of the institutional strategies;  

ü Performance agreements with performance plans were developed, signed and 

approved as required by the Municipal Performance Regulations, 2006;  

The Performance Audit Committee (PAC) functioned optimally in the year; in line with the 

ŎƻƳƳƛǘǘŜŜΩǎ ŀǇǇǊƻǾŜŘ ǘŜǊƳǎ ƻŦ ǊŜŦŜǊŜƴŎŜΦ  
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The performance reports were objectively and independently audited by the Internal Audit 

unit to verify and to confirm performance information as reflected in the reports; the unit 

also confirmed the credibility of evidence that was submitted quarterly;  

  
3.1 APPROVAL OF SDBIP 2020/2021 

 

¶  The Mayor approved the SDBIP for the 2020/2021 financial year on 27 June 2020. 

¶  ¢ƘŜ {5.Lt ƛǎ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ǎǘǊŀǘŜƎƛŎ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ǘƻƻƭ ŀƴŘ ǎƘƻǿǎ ǘƘŜ ŀƭƛƎƴƳŜƴǘ 
between the Integrated Development Plan, the budget and Annual Performance 
Agreements of all Section 54/56 managers. 

¶  As it is a legislative requirement the municipal key performance indicators were revised 
and aligned for the 2020/2021 financial year. 

¶  The SDBIP was made public and published on the municipal website 

 
3.2 QUARTERLY REPORTING ON THE SDBIP FOR 2020/2021 

 

The Performance Management System serves as primary mechanism to monitor, review and 
ƛƳǇǊƻǾŜ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ L5t ŀƴŘ ŜǾŜƴǘǳŀƭƭȅ ǘƘŜ ōǳŘƎŜǘΦ ¢ƘŜ 
municipal performance is evaluated and measured by means of the Top-Level Service Delivery 
Budget Implementation Plan (SDBIP) and also the Departmental Service Delivery Budget 
Implementation Plan (SDBIP) at directorate and departmental levels. 

Reporting on the Top-Level SDBIP for 2020/2021 has been submitted to Council in terms of 
Section 52 of the Municipal Finance Management Act. 

The mid-year assessment report has also been submitted to the Audit Committee. 

 
3.3 INDIVIDUAL PERFORMANCE MANAGEMENT 

 

The performance of a Municipality is integrally linked to that of staff. It is therefore important 
to link organisational performance to individual performance and to manage both 
simultaneously. 

 

The Municipal Manager (Section 54A) and all the Senior Managers (Section 56) signed 
Performance Agreements after their respective appointments. 

 

As per the signed performance agreements and plans for the Section 54A/56 Employees for 
the financial year 2020/2021, the annual performance of the Municipal Manager and the 
managers reporting directly to the Municipal Manager will be evaluated in terms of the 
agreement within the required timeframes as set for the financial year. 
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4. PERFORMANCE AND SUPPORTING INFORMATION 

 
4.1 BACKGROUND TO MUNICIPAL SCORECARD 

 
¶ THE MUNICIPAL SCORECARD REFLECTS THE 6 b!¢Lhb![ Yt!Ω{ !b5 [OCAL PRIORITIES AND 

ENABLES A WIDER ASSESSMENT OF HOW THE MUNICIPALITY IS PERFORMING. 

¶ THE PERFORMANCE REPORT IS BASED ON MEASURES INCLUDED WITHIN THE MUNICIPAL 
SCORECARD. 

¶ THIS INCORPORATES 50 PRIORITY MEASURES SELECTED FROM THE IDP. THE CRITERIA USED 
REFLECT FACTORS SUCH AS PREVIOUS PERFORMANCE LEVELS, COMPARATIVE PERFORMANCE 
AND BUDGET IMPLICATIONS. THESE WERE AGREED BY COUNCIL ON 30 MAY 2020. THESE 
TARGETS WERE REVIEWED AND UPDATED AT COUNCIL MEETING ON 24 FEBRUARY 2021. 

¶ SUMMARY PERFORMANCE RESULTS FOR ALL PRIORITY MEASURES INCLUDED IN THE TOP 
LAYER SDBIP ARE AS FOLLOWS. 
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4.2 SUMMARY OF PERFORMANCE IN TERMS OF THE TOP LAYER SDBIP ς PER DEPARTMENT 

 

 
 

 

 

 

 

Table 2: Target Achievement per Directorate 
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4.3 SUMMARY OF PERFORMANCE IN TERMS OF THE TOP LAYER SDBIP ς PER KPA 

 

  

 

 

 

 

 

 

 

 

Table 3: Target Achievement per KPA 
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4.4 ANNEXURE A - DETAILED SCORECARD. 

 

ANNEXURE A REFLECTS THE DETAILED SCORECARD. 

 

 
4.5 POOR PERFORMANCE AREAS AND PLANNED MEASURES TAKEN FOR IMPROVEMENT 

 

THE FOLLOWING ARE THE POOR PERFORMANCE AREAS AND PLANNED 

MEASURES TAKEN FOR IMPROVEMENT:- 

 

Ref 
Responsible 
Directorate 

Municipal 
KPA 

KPI Baseline 

Previous year comparison 
2019/2020 

  

Overall Performance for 
Quarter ending September 

2020 to Quarter ending 
June 2021 

Performance 
Comment 

Measures 
Taken for 

Improvement 

Target Actual R   Target Actual R 

TL82 Engineering 
Services 

Basic 
Service 
Delivery 

Spend 100% of 
the budget 
allocated 
towards the 
maintenance 
and 
improvement 
of existing 
electrical 
infrastructure 
in terms of the 
maintenance 
plan by 30 June 

100.00% 100.00% 100.00% G   100.00% 77.00% R 

Under 
expenditure due 
to savings on the 
projects. 

Will ensure KPI 
talk to the 
project and not 
he budget 
expenditure in 
2021/2022 

TL83 Engineering 
Services 

Basic 
Service 
Delivery 

Electricity 
losses remain 
within the 
norm of 10% 
by 30 June 

14.00% 10.00% 14.00% R   10.00% 15.06% R 

Due to Covid the 
department 
worked with 
skeleton staff 
and this made it 
difficult to reach 
the consumers. 
Were also 
unable to do 
inspections on 
suspicious 
meters. 

Slow 
purchasers or 
no purchaser is 
being closely 
monitored. 
Adjustments 
budget - funds 
will be sourced 
for meter audit. 
A Committee 
will be 
established 
with relevant 
officials to 
discuss issues 
on a monthly 
basis. 

TL88 Engineering 
Services 

Basic 
Service 
Delivery 

Annual 
maintenance 
plan developed 
for Municipal 
buildings by 31 
December 

1 31-Dec 31-Dec G   1 0 R 

Non 
achievement 
was as a result 
of delays in 
undertaking the 
assessment on 
buildings due to 
Covid. 

Function will be 
outsourced and 
budget will be 
sourced in 
2021/2022 



uMLALAZI MUNICIPALITY  

ANNUAL PERFORMANCE REPORT: 2020/2021 

  

Page 84 of 238 

 

Ref 
Responsible 
Directorate 

Municipal 
KPA 

KPI Baseline 

Previous year comparison 
2019/2020 

  

Overall Performance for 
Quarter ending September 

2020 to Quarter ending 
June 2021 

Performance 
Comment 

Measures 
Taken for 

Improvement 

Target Actual R   Target Actual R 

TL93 Engineering 
Services 

Basic 
Service 
Delivery 

Completed 
construction of 
2.9km of 
Izingwenya 
road / 
causeways by 
30 June 

N/A 0 0 N/A   2.9 0 R 

Target not 
achieved, due to 
sortage of funds, 
as funds that 
were allocated 
for the 
construction of 
Causeway were 
utilised in the 
construction of a 
0,6 km Road 
extension which 
was demanded 
by the 
community. 

3.5km road is 
complete. The 
Causeway is in 
progress to be 
completed by 
31 December 
2021. 

TL97 Engineering 
Services 

Basic 
Service 
Delivery 

95% budget 
spent on 
rehabilitation 
of Osborne 
Road / 
causeways by 
30 June 

N/A 0 0 N/A   95.00% 87.00% R 

Under 
expenditure due 
to delay in 
finalization of 
project. Re-
Allocated 
project funds to 
another MIG 
project that was 
in progress.  

Multi-year 
project 
achieved. 
Budget 
allocated in 
2021/2022. 
Project is 
continuing in 
2021/22 FY 

TL99 Engineering 
Services 

Basic 
Service 
Delivery 

Completed 
construction of 
0.71km of 
sidewalks in 
terms of 
approved plan 
by 30 June 

1 30-Jun 30-Jun G   0.71 0 R 

The tender 
process for 
appointment of 
the contractor 
was slow due to 
Covid 19 
pandemic 
circumstances.  

Work in 
progress. The 
completion 
date is set for 
19 August 2021 

TL102 Engineering 
Services 

Basic 
Service 
Delivery 

95% of budget 
spent on 
construction of 
King Dinuzulu 
sports park in 
terms of 
budget 
allocated for 
the financial 
year by 30 June 

87.00% 95.00% 87.00% R   95.00% 88.00% R 

Under 
expenditure due 
to delay in 
finalization of 
project. Re-
Allocated 
project funds to 
another MIG 
project that was 
in progress.  

Multi-year 
project 
achieved. 
Budget 
allocated in 
2021/2022. 
Project is 
continuing in 
2021/22 FY 

TL124 Office of the 
Municipal 
Manager 

Good 
Governanc
e and 
Public 
Participati
on 

Approved 
Review of 
delegations of 
authority by 30 
June N/A 0 0 N/A   1 0 R 

  

Delegations 
discussed at 
MANCO in 
Quarter 4. Will 
be submitted 
to Council for 
approval in 
September 
2021. 

TL126 Planning 
and 
Economic 
Developmen
t 

Cross 
Cutting 

Approved 
Umlalazi Wall 
to Wall scheme 
by 30 June 

N/A 0 0 N/A   1 0 R 

Due to COVID 
Public 
Participation 
process was 
delayed. 

Submitted to 
MANCO in 
June. Will be 
submitted o 
Council for 
approval in 
Quarter 2 of 
2021/2022 FY. 

TL133 Office of the 
Municipal 
Manager 

Good 
Governanc
e and 
Public 
Participati
on 

Quarterly 
reports 
submitted to 
Council on the 
progress of 
legal matters at 
court. 

N/A 0 0 N/A   4 0 R 

Reports were 
submitted to 
EXCO under 
outstanding 
maters - No 
reports 
submitted to 
Council 

Target 
amended to 
submit reports 
to EXCO 
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Ref 
Responsible 
Directorate 

Municipal 
KPA 

KPI Baseline 

Previous year comparison 
2019/2020 

  

Overall Performance for 
Quarter ending September 

2020 to Quarter ending 
June 2021 

Performance 
Comment 

Measures 
Taken for 

Improvement 

Target Actual R   Target Actual R 

TL137 Engineering 
Services 

Basic 
Service 
Delivery 

Completed 
construction of 
Qhilika, 
community hall 
by 30 June 

N/A 0 0 N/A   1 0 R 

Slow Progress 
form 
Construction 
Service Provider  

The project is 
closely 
monitored by 
the 
Municipality 

TL138 Engineering 
Services 

Basic 
Service 
Delivery 

Completed 
construction of 
Vuma, 
community 
halls by 30 June 

N/A 0 0 N/A   1 0 R 

Slow Progress 
form 
Construction 
Service Provider  

The project is 
closely 
monitored by 
the 
Municipality 

TL139 Engineering 
Services 

Basic 
Service 
Delivery 

Completed 
construction of 
0.22km of 
Mitchell Street 
road by 30 
June 

N/A 0 0 N/A   0.22 0 R 

The tender 
process for 
appointment of 
the contractor 
was slow due to 
Covid 19 
pandemic 
circumstances.  

The completion 
date is set for 
09 September 
2021 

 
 
 

 
4.6 LESSONS LEARNT AND WAY FORWARD 

 

1. The Municipality will ensure that the 2 projects that were repeat non-achievements 
(Construction of KDS Sports Park and Electricity losses) will be closely monitored. 

 
2. Frequent meetings will be held between the Internal Audit Unit, Performance 

Management Unit and user departments to ensure consequence management is 
implemented on poor performance areas. 

 

3. Cascading of Performance must be implemented to ensure that individual 
employees performances are monitored closely.  
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5. SERVICE PROVIDER PERFORMANCE SCHEDULE  
 

Assessment of the performance of External Service Provider 

 

The monitoring of the service provider performance is ensured through the signing of the 
Service Level Agreement. It is currently being done by user department levels. Service 
providers who fail to perform are reported and the necessary action is taken including the 
termination of the contract or cancellation of an order. 

 

 

Detailed Report available in Appendix I 

 

 

 

 

 

 

 

 

 

Assessment Key 

Good (G) The service has been provided at acceptable standards and within the time frames 

stipulated in the SLA/Contract  

Satisfactory (S)  The service has been provided at acceptable standards and outside of the timeframes 

stipulated in the SLA/Contract 

Poor (P) The service has been provided below acceptable standards  
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ANNEXURE  A  

ORGANISATIONAL SCORECARD  
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL73 Director: 
Corporate 
Services 

Corporate 
Services 

Municipal 
Transformati
on and 
Institutional 
Development 

Improvement 
of IT systems 
for better 
municipal 
functions 

Ensure installation of 
IT Equipment in terms 
of IT Plan 

95% of budget 
expenditure 
on the 
purchase and 
installation of 
IT Equipment 
by 30 June 

Percentag
e 

N/A 0 0 
N/
A 

  95.00% 95.00% G 

    

TL74 Director: 
Corporate 
Services 

Corporate 
Services 

Municipal 
Transformati
on and 
Institutional 
Development 

Improvement 
of IT systems 
for better 
municipal 
functions 

Review ICT Strategy Reviewed ICT 
strategy by 30 
June 2021 Number 1 30-Jun 24-Mar G   1 1 G 

    

TL75 Director: 
Corporate 
Services 

Corporate 
Services 

Municipal 
Transformati
on and 
Institutional 
Development 

To develop 
the institution 
and to 
facilitate 
institutional 
transformatio
n 

Facilitate training 
programmes for 
Councillors in terms of 
skills audit 

4 Training 
programmes 
facilitated for 
Councillors in 
terms of skills 
audit by 30 
June 

Number N/A 0 0 
N/
A 

  4 7 B 

    

TL76 Director: 
Corporate 
Services 

Corporate 
Services 

Municipal 
Transformati
on and 
Institutional 
Development 

To develop 
the institution 
and to 
facilitate 
institutional 
transformatio
n 

Implement and 
support internship, 
learnership and in-
service training 
programmes. 

7 Interns 
appointed in 
support of 
internship, 
learnership 
and in-service 
training 
programmes 
by 30 
December 

Number 0 7 8 G2   7 11 B 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL77 Director: 
Corporate 
Services 

Corporate 
Services 

Municipal 
Transformati
on and 
Institutional 
Development 

To develop 
the institution 
and to 
facilitate 
institutional 
transformatio
n 

Facilitate training 
programmes for staff 
in terms of skills 
development plan 

10 Training 
programmes 
facilitated for 
Staff in terms 
of skills audit 
by 30 June 

Number 29 10 29 B   10 14 
G
2 

    

TL78 Director: 
Corporate 
Services 

Corporate 
Services 

Municipal 
Transformati
on and 
Institutional 
Development 

To enhance 
the 
accessibility of 
library 
facilities to 
the public 

Apply to Library 
Services to provide 
funding for the roll 
out of Cyber Cadet 
services in Ging, Mtz & 
Sunnydale libraries 

Application 
submitted to 
library 
services by 31 
December for 
the roll out of 
cyber cadet 
facilities in 
Ging, Mtz & 
Sunnydale 
libraries 

Number 1 1 1 G   1 1 G 

    

TL80 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To ensure 
provision of 
basic services 
by all 
communities 
in a 
sustainable 
manner 

Reduce backlog of 
electrification services 
annually 

92% 
households 
provided with 
electrification 
services by 30 
June 

Percentag
e 

94.00% 90.00% 94.00% G2   92.00% 95.00% 
G
2 

    

TL81 Director: 
Finance 

Finance Basic Service 
Delivery 

To ensure 
provision of 
basic services 
by all 
communities 
in a 
sustainable 
manner 

Provide affordable 
Services to Indigent 
Community by the 
implementation of the 
Indigent Policy 

6000 
households 
have access to 
Free basic 
electricity 
services in 
terms of the 

Number 7441 4 500 7 441 G2   6 000 7 483 
G
2 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 
Indigent Policy 
by 30 June 

TL82 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To ensure 
provision of 
basic services 
by all 
communities 
in a 
sustainable 
manner 

To ensure 
maintenance and 
improvement of 
existing electrical 
infrastructure. 

Spend 100% 
of the budget 
allocated 
towards the 
maintenance 
and 
improvement 
of existing 
electrical 
infrastructure 
in terms of 
the 
maintenance 
plan by 30 
June 

Percentag
e 

100.00
% 

100.00
% 

100.00
% 

G   
100.00

% 
77.00% R 

Under 
expenditure 
due to 
savings on 
the projects. 

Will ensure 
KPI talk to 
the project 
and not he 
budget 
expenditure 
in 
2021/2022 

TL83 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To ensure 
provision of 
basic services 
by all 
communities 
in a 
sustainable 
manner 

Ensure the reduction 
of Electricity losses 

Electricity 
losses remain 
within the 
norm of 10% 
by 30 June 

Percentag
e 

14.00% 10.00% 14.00% R   10.00% 15.06% R 

Due to Covid 
the 
department 
worked with 
skeleton staff 
and this 
made it 
difficult to 
reach the 
consumers. 
Were also 
unable to do 
inspectons 
on suspicious 
meters. 

Slow 
purchasers 
or no 
purchaser is 
being 
closely 
monitored. 
Adjustments 
budget - 
funds will be 
sourced for 
meter audit. 
A 
Committee 
will be 
established 
with 
relevant 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 
officials to 
discuss 
issues on a 
monthly 
basis. 

TL84 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To ensure 
provision of 
basic access 
to electricity 
by all 
communities 
in a 
sustainable 
manner 

To ensure that energy 
saving principles are 
adhered to in line with 
NERSA Guidelines 

Energy saving 
principles 
adhered to in 
line with 
NERSA 
guidelines by 
30 June 

Percentag
e 

0.00% 
100.00

% 
100.00

% 
G   

100.00
% 

100.00
% 

G 

              

TL85 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Strengthen 
stakeholders 
and IGR 
engagements 

Strengthen the 
stakeholder 
engagement with 
Eskom Electrification 
Projects 

Quarterly 
stakeholder 
engagements 
held per 
project on all 
Eskom 
Electrification 
Projects in 
order to track 

Number 0 4 4 G   4 4 G 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 
progress by 30 
June 

TL86 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To ensure 
provision and 
maintenance 
of municipal 
roads, access 
roads, 
causeways 
and 
stormwater 

To ensure continuous 
maintenance of road 
infrastructure 

100% urban 
road 
rehabilitation 
implemented 
in terms of 
approved 
Road 
Maintenance 
plan based on 
budget 
available by 
30 June 

Percentag
e 

0.00% 
100.00

% 
81.00% R   

100.00
% 

100.00
% 

G 

    

TL88 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To ensure 
maintenance 
of all 
municipal 
buildings 

To develop a 
Maintenance Plan for 
Municipal Buildings 

Annual 
maintenance 
plan 
developed for 
Municipal 
buildings by 
31 December 

Number 1 31-Dec 31-Dec G   1 0 R 

Non 
achievement 
was as a 
result of 
delays in 
undertaking 
the 
assessment 
on buildings 
due to Covid. 

Function will 
be 
outsourced 
and budget 
will be 
sourced in 
2021/2022 

TL89 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To increase 
the 
accessibility of 
municipal 
vehicles 

Facilitate process to 
write off and replace 
damaged fleet 

Facilitated 
process to 
write off and 
replace 
damaged fleet 
annually by 31 
March 

Number 0 31-Mar 0 R   1 1 G 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL90 Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Basic Service 
Delivery 

To ensure and 
monitor 
proper 
implementati
on of 
Municipal 
Infrastructure 
Projects 

Facilitate training 
programmes to train 
local SMME's through 
CIDB and SEDA 
support 

1 Training 
programme 
facilitated to 
train local 
SMME's 
through CIDB 
and SEDA 
support by 30 
June 

Number 0 1 1 G   1 1 G 

    

TL92 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Construct road / 
causeways in terms of 
MIG budget allocated 
for the financial year 

Completed 
project 
designs for 5 
roads 
(Ndlongolwan
e; Ngqathu, 
Esiphezi, 
Makhele, 
Kwamfana) 
road by 30 
June 

Number N/A 0 0 
N/
A 

  5 5 G 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL93 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Construct road / 
causeways in terms of 
MIG budget allocated 
for the financial year 

Completed 
construction 
of 2.9km of 
Izingwenya 
road / 
causeways by 
30 June 

Km N/A 0 0 
N/
A 

  2.9 0 R 

Target not 
achieved, 
due to 
sortage of 
funds, as 
funds that 
were 
allocated for 
the 
construction 
of Causeway 
were utilised 
in the 
construction 
of a 0,6 km 
Road 
extension 
which was 
demanded 
by the 
community. 

3.5km road 
is complete. 
The 
Causeway is 
in progress 
to be 
completed 
by 31 
december 
2021. 

TL94 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Construct road / 
causeways in terms of 
MIG budget allocated 
for the financial year 

Completed 
construction 
of 2.4km of 
Kwabonga 
road / 
causeways by 
30 June 

Km N/A 0 0 
N/
A 

  2.4 2.4 G 

    

TL95 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Construct road / 
causeways in terms of 
MIG budget allocated 
for the financial year 

Completed 
construction 
of 3.5km of 
Ethafeni, road 
/ causeways 
by 30 June 

Km 100% 95% 100% B   3.5 3.5 G 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL96 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Construct / 
rehabilitate road / 
causeways in terms of 
MIG budget allocated 
for the financial year 

Completed 
rehabilitation 
of 1.5km of 
Kangela Street 
Road by 30 
June 

Km 100% 95% 102% B   1.5 2.2 
G
2 

    

TL97 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Construct / 
rehabilitate road / 
causeways in terms of 
MIG budget allocated 
for the financial year 

95% budget 
spent on 
rehabilitation 
of Osborne 
Road / 
causeways by 
30 June 

Percentag
e 

N/A 0 0 
N/
A 

  95.00% 87.00% R 

Under 
expenditure 
due to delay 
in finalization 
of project. 
Re-Allocated 
project funds 
to another 
MIG project 
that was in 
progress.  

Multi-year 
project 
achieved. 
Budget 
allocated in 
2021/2022. 
Project is 
continuing 
in 2021/22 
FY 

TL98 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Ensure speedhumps, 
sidewalk constructed 
in terms of budget 
allocated 

Completed 
construction 
of 13 
Speedhumps 
in terms of 
approved plan 
by 30 June 

Number 1 30-Jun 30-Jun G   13 15 
G
2 

    

TL99 Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

Ensure the 
provision and 
maintenance 
of municipal 
roads, access 
roads and 
causeways 

Ensure speedhumps, 
sidewalk constructed 
in terms of budget 
allocated 

Completed 
construction 
of 0.71km of 
sidewalks in 
terms of 
approved plan 
by 30 June 

Km 1 30-Jun 30-Jun G   0.71 0 R 

The tender 
process for 
appointment 
of the 
contractor 
was slow due 
to Covid 19 
pandemic 

Work in 
progress. 
The 
completion 
date is set 
for 19 
August 2021 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 
circumstance
s.  

TL10
0 

Director: 
Community 
Services 

Community 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 
sustainable 
manner 

Facilitate monthly 
waste awareness 
programmes 

Waste 
awareness 
programmes 
facilitated by 
30 June 

Number 8 12 8 R   2 11 B 

    

TL10
1 

Director: 
Community 
Services 

Community 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 
sustainable 
manner 

Facilitate quarterly 
Disaster Forum 
meetings 

Quarterly 
Disaster 
Forum 
meetings 
facilitated by 
30 June Number 5 4 5 G2   4 6 

G
2 

    

TL10
2 

Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 

Construct sportsfields 
/ sports parks in terms 
of budget allocated 
for the financial year 

95% of budget 
spent on 
construction 
of King 
Dinuzulu 
sports park in 
terms of 
budget 
allocated for 
the financial 

Percentag
e 

87.00% 95.00% 87.00% R   95.00% 88.00% R 

Under 
expenditure 
due to delay 
in finalization 
of project. 
Re-Allocated 
project funds 
to another 
MIG project 

Multi-year 
project 
achieved. 
Budget 
allocated in 
2021/2022. 
Project is 
continuing 
in 2021/22 
FY 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 
sustainable 
manner 

year by 30 
June 

that was in 
progress.  

TL10
3 

Director: 
Community 
Services 

Community 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 
sustainable 
manner 

Reduce backlog of 
refuse removal 
services annually 

42% 
households 
provided with 
refuse 
removal 
services by 30 
June 

Percentag
e 

42.00% 42.00% 42.00% G   42.00% 42.00% G 

    

TL10
4 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Local 
Economic and 
Social 
Development 

To contribute 
towards the 
growth of the 
local economy 
and the 
reduction of 
unemploymen
t 

To ensure the 
promotion of 
economic 
development through 
the development of 
an agricultural sector 
plan 

2 projects 
implemented 
in terms of 
the 
Agricultural 
Sector Plan by 
30 June 

Number N/A 0 0 
N/
A 

  2 2 G 

    

TL10
5 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Local 
Economic and 
Social 
Development 

To contribute 
towards the 
growth of the 
local economy 
and the 
reduction of 
unemploymen
t 

To ensure the 
promotion of 
economic 
development through 
the development of 
Tourism sector plan 

2 projects 
Implemented 
in terms of 
Tourism 
sector plan by 
30 June 

Number N/A 0 0 
N/
A 

  2 2 G 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL10
6 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Local 
Economic and 
Social 
Development 

To contribute 
towards the 
growth of the 
local economy 
and the 
reduction of 
unemploymen
t 

To promote economic 
development through 
industrial 
development. 

Call for 
Developers 
for the 
establishment 
of Eshowe 
industrial 
extension and 
Eshowe 
Townlands by 
30 June 

Number N/A 0 0 
N/
A 

  1 1 G 

    

TL10
7 

Director: 
Community 
Services 

Community 
Services 

Local 
Economic and 
Social 
Development 

To contribute 
towards the 
growth of the 
local economy 
and the 
reduction of 
unemploymen
t 

Promote creation of 
job opportunities 
through. EPWP, CWP 
and other poverty 
alleviation 
programmes 

600 Job 
opportunities 
created 
through 
EPWP, CWP 
and other 
poverty 
alleviation 
programmes 
by 30 June 

Number 656 550 656 G2   600 605 
G
2 

    

TL10
9 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Municipal 
Financial 
Viability and 
Management 

Ensure that 
the 
Municipality 
derives 
maximum 
value from 
Municipal 
Land through 
Outdoor 
advertisement 

Ensure that the 
Municipality derives 
maximum value from 
Municipal Land 
through Outdoor 
advertisement 

Reports 
submitted by 
30 June on the 
Implementati
on of the 
Advertising 
Bylaws 

Number N/A 0 0 
N/
A 

  2 2 G 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL11
1 

Director: 
Finance 

Finance Municipal 
Financial 
Viability and 
Management 

To ensure 
Revenue 
enhancement 

Ensure effective 
processes for the 
collection of funds 
due to the 
municipality in terms 
of debt collection 
policy 

90% debtors 
collection rate 
by 30 June 

Percentag
e 

106.00
% 

90.00% 
106.00

% 
B   90.00% 98.00% 

G
2 

    

TL11
6 

Municipal 
Manager 

Office of 
the 
Municipal 
Manager 

Municipal 
Financial 
Viability and 
Management 

To ensure 
continued 
sound 
financial 
management 

Monitor the 
performance of 
Service Providers 

Quarterly 
reports 
submitted to 
Council on the 
Performance 
of Service 
Providers 

Number 4 4 4 G   4 4 G 

    

TL12
1 

Municipal 
Manager 

Office of 
the 
Municipal 
Manager 

Good 
Governance 
and Public 
Participation 

To promote a 
culture of 
participatory 
democracy 
and social 
cohesion 

Ensure the continuous 
Implementation and 
monitoring of Batho 
Pele in the 
Municipality 

Attended to 
100% of 
Complaints 
within 3 
working days 

Percentag
e 

0.00% 
100.00

% 
100.00

% 
G   

100.00
% 

100.00
% 

G 

    

TL12
2 

Municipal 
Manager / 
DCOM 

Office of 
the 
Municipal 
Manager 

Good 
Governance 
and Public 
Participation 

To promote a 
culture of 
participatory 
democracy 
and social 
cohesion 

Facilitate Local Task 
Team (LTT)meetings 
to address War Room 
Issues 

Quarterly LTT 
meetings 
facilitated to 
address War 
Room Issues 
by 30 June 

Number 7 4 7 B   4 5 
G
2 

    

TL12
4 

Municipal 
Manager 

Office of 
the 
Municipal 
Manager 

Good 
Governance 
and Public 
Participation 

To ensure that 
a functional 
and effective 
Council exists 

Ensure that all 
Delegations of 
Authority are 
reviewed 

Approved 
Review of 
delegations of 
authority by 
30 June 

Number N/A 0 0 
N/
A 

  1 0 R 

  

Delegations 
discussed at 
MANCO in 
Quarter 4. 
Will be 
submitted 
to Council 
for approval 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 
in 
September 
2021. 

TL12
5 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Cross Cutting To ensure 
effective land 
use 
management 
and 
coordinated 
Spatial 
Development 
Planning 

Implement Spatial 
Planning and Land Use 
Management Act 
(SPLUMA) and 
SPLUMA By-law 

Reports 
submitted to 
Council on the 
Implementati
on of Spatial 
Planning and 
Land Use 
Management 
Act (SPLUMA) 
and SPLUMA 
By-law by 30 
June 

Number 0 4 4 G   2 3 
G
2 

    

TL12
6 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Cross Cutting To ensure 
effective land 
use 
management 
and 
coordinated 
Spatial 
Development 
Planning 

Ensure the finalisation 
of the Umlalazi Wall to 
Wall scheme 

Approved 
Umlalazi Wall 
to Wall 
scheme by 30 
June 

Number N/A 0 0 
N/
A 

  1 0 R 

Due to 
COVID Public 
Participation 
process was 
delayed. 

Submitted 
to MANCO 
in June. Will 
be 
submitted o 
Council for 
approval in 
Quarter 2 of 
2021/2022 
FY. 

TL12
8 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Cross Cutting To ensure 
effective land 
use 
management 
and 
coordinated 
Spatial 
Development 
Planning 

Facilitation of 
township 
establishments 

Consultant 
appointed by 
30 June for 
the 
establishment 
of Mtakwende 
Township 

Number N/A 0 0 
N/
A 

  1 1 G 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL12
9 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Cross Cutting To ensure that 
strategically 
located land is 
made 
available for 
local 
economic 
development 

Conduct a review of 
all Land Legal 
Arrangements to 
facilitate the release 
of land for economic 
development with a 
bias towards 
previously 
disadvantaged 
individuals to 
participate 
meaningfully in the 
local economy. 

Land Audit 
conducted by 
31 March 

Number N/A 0 0 
N/
A 

  1 1 G 

    

TL13
0 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Good 
Governance 
and Public 
Participation 

To develop a 
credible and 
implementabl
e IDP 

Facilitate Strategic 
Planning session 

Strategic 
planning 
session held 
by 30 June 

Number 1 31-Dec 28-Feb G   1 1 G 

    

TL13
1 

Director: 
Planning 
and 
Developme
nt 

Planning 
and 
Economic 
Developme
nt 

Good 
Governance 
and Public 
Participation 

To develop a 
credible and 
implementabl
e IDP 

Facilitate Clustered 
IDP Road shows 

Clustered IDP 
roads shows 
held by 30 
June 

Number 0 4 4 G   4 4 G 

    

TL13
3 

Municipal 
Manager 

Office of 
the 
Municipal 
Manager 

Good 
Governance 
and Public 
Participation 

Effective and 
efficient 
Municipal 
Administratio
n & 
Communicatio
n 

Monitor the efficiency 
and effectiveness of 
legal matters at court. 

Quarterly 
reports 
submitted to 
Council on the 
progress of 
legal matters 
at court. 

Number N/A 0 0 
N/
A 

  4 0 R 

Reports were 
submitted to 
EXCO under 
outstanding 
maters - No 
reports 
submitted to 
Council 

Target 
amended to 
submit 
reports to 
EXCO 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL13
7 

PMU Engineering 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 
sustainable 
manner 

Construct community 
halls in terms of 
budget allocated for 
the financial year 

Completed 
construction 
of Qhilika, 
community 
hall by 30 
June Number N/A 0 0 

N/
A 

  1 0 R 

Slow 
Progress 
form 
Construction 
Service 
Provider  

The project 
is closely 
monitored 
by the 
Municipality 

TL13
8 

Senior 
Manager - 
PMU 

Engineering 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 
sustainable 
manner 

Construct community 
halls in terms of 
budget allocated for 
the financial year 

Completed 
construction 
of Vuma, 
community 
halls by 30 
June Number N/A 0 0 

N/
A 

  1 0 R 

Slow 
Progress 
form 
Construction 
Service 
Provider  

The project 
is closely 
monitored 
by the 
Municipality 

TL13
9 

Senior 
Manager - 
PMU 

Engineering 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 
sustainable 
manner 

Construct road / 
causeways in terms of 
MIG budget allocated 
for the financial year 

Completed 
construction 
of 0.22km of 
Mitchell 
Street road by 
30 June Km N/A 0 0 

N/
A 

  0.22 0 R 

The tender 
process for 
appointment 
of the 
contractor 
was slow due 
to Covid 19 
pandemic 
circumstance
s.  

The 
completion 
date is set 
for 09 
September 
2021 
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Ref 
Responsible 

Owner 
Responsible 
Directorate 

Municipal 
KPA 

Strategic 
Objective 

Strategies/Interventio
ns 

KPI 
Unit Of 

Measure 
Baselin

e 

Previous year 
comparison 2019/2020 

  

Overall Performance for 
Quarter ending 

September 2020 to 
Quarter ending June 

2021 

Performance 
Comment 

Measures 
Taken for 

Improveme
nt 

Target Actual R   Target Actual R 

TL14
0 

Senior 
Manager - 
PMU 

Engineering 
Services 

Basic Service 
Delivery 

To provide 
and maintain 
infrastructure 
and services 
to all, with 
emphasis on 
rural 
communities, 
in a 
sustainable 
manner 

Construct sportsfields 
/ sports parks in terms 
of budget allocated 
for the financial year 

Completed 
construction 
of Basamlilo 
Sports field in 
terms of 
budget 
allocated for 
the financial 
year 30 June 

Percentag
e 

0 30-Jun 0 R   
100.00

% 
100.00

% 
G 

    

TL14
1 

Director: 
Engineering 
Services 

Engineering 
Services 

Basic Service 
Delivery 

To ensure 
provision and 
maintenance 
of municipal 
roads, access 
roads, 
causeways 
and 
stormwater 

Construct/Rehabilitate 
road/causeways in 
terms of MIG budget 
allocated for the 
financial year 

Completed 
rehabilitation 
of 2.7km of 
Hely 
Hutchinson 
Road by 30 
June 

km 84.00% 95.00% 84.00% R   2.7 2.73   
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3. CHAPTER 4: ORGANISATIONAL DEVELOPMENT PERFORMANCE 
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3.9. COMPONENT A: INTRODUCTION TO THE MUNICIPAL WORKFORCE 

3.9.5. INTRODUCTION 

The Directorate Corporate Services is responsible for the administration of all matters relating 
ǘƻ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ǇŜǊǎƻƴƴŜƭΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘƛǎΣ ǘƘŜ 5ƛǊŜŎǘƻǊŀǘŜ ŀǎǎƛǎǘǎ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛƴ 
maintaining smooth human resources processes and procedures in compliance with the 
relevant legislations. This Directorate is responsible for the following functions: 

¶ Labour relations 

¶ Recruitment and selection 

¶ Skills development and training 

¶ Occupational Health and Safety 

¶ Leave and Fringe Benefit Administration 

¶ Employee Assistance and Wellness 

There are two recognised trade unions at uMlalazi Municipality i.e. Independent Municipal 
and Allied Trade Union (IMATU) and South African Municipal Workers Union (SAMWU). The 
continuous engagement with organised labour is done at the level of the Local Labour Forum 
to ensure that there is labour stability and employees are consulted on matters of common 
interest. 

The 2020/2021 financial year never experienced any industrial actions or work stoppage by 
labour. The Municipality is managed by the Accounting Officer (Municipal Manager) and 5 
Managers directly accountable to the Municipal Manager.    

 

3.9.6. EMPLOYEE TOTALS, TURNOVER AND VACANCIES 

There were no critical funded post that remained vacant in the financial year under review. 

The following new positions were filled during the 2020/2021 financial year: 

Pay Number Employee 
Name 

Gender Date 
Appointed 

Occupation  Department 
 

Pay Number Employee Name Gender Date 

Appointed 

Occupation  Department 

 

90050027 Miss M Mbatha  F 01/07/2020 Assistant Museum 

Curator   

Planning and Economic 

Development  

90050028 Miss N M Mkhize  F 01/07/2020 General Assistant  Planning and Economic 

Development  

70050044 Mr L S  Sibiya  M  01/0//2021 Controller Finance 

(Budget) 

Financial Services 

Department 

65050038 Mr B Chetty  M  01/04/2021 Skills Development 

Facilitator 

Corporate Services  
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Pay Number Employee 
Name 

Gender Date 
Appointed 

Occupation  Department 
 

      

85150070 Miss Z P Dlamini F 01/05/2021 General Assistant  Engineering Services  

85150072 Mr S F Dludla  M  01/05/2021 General Assistant  Engineering Services 

55050038 Mr  L N S Fihlela M 19/05/2021 Manager Office of the 

Speaker 

Office of the Municipal 

Manager 

75050045 Miss S C 

Makhanya 

F  01/06/2021 Data Capturer Financial Services  

75100018 Mr Q C Mzimela M  01/06/2021 Procurement Officer Financial Services  

854450033 Mr L F Magwaza M  01/06/2021 Artisan Electrical  Engineering Services  

65050039 Miss S E 

Ntombela 

F 08/06/2021 General Assistant Corporate Services  

65050040 Miss B J Shandu  F 08/06/2021 General Assistant Corporate Services  

60050034 Mrs B Z Gamede F  08/06/2021 General Assistant  Office of the Municipal 

Manager 

85750028 Miss N B Shandu  F  08/06/2021 General Assistant  Community Services  

85750029 Miss  S N 

Mantengu 

F  08/06/2021 General Assistant  Community Services  

85750030 Miss N Mhlongo F  08/06/2021 General Assistant  Community Services  

The following posts were vacant as a result of resignations/retirements/deaths during the 
2020/2021 financial year:- 

Employee name Occupation Department Termination 
Date  

Reason for 
Termination  

Miss M Msweli   General Assistant   Corporate  

Services  

Retirement 31/07/2020 

Mr F P Dlamini  Traffic Warden  Community 

Services  

Retirement 31/07/2020 

N T Zulu Traffic Warden  Community 

Services  

Retirement 31/08/2020 

Z l Ntuli  Librarian  Corporate 

Services  

Resignation  31/12/2020 

J Ndlovu  Skills Development 

Facilitator  

Corporate 

Services  

Resignation 30/11/2020 

S P Ndhlovu Manager in the 

Office of the 

Mayor 

Manager Office 

of the Municipal 

Manager 

End of 

Contract 

31/03/2021 

 

 

M K Shobede General Assistant Community 

Services  

Retirement  30/04/2021 
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The following promotions were effected during the 2020/2021 financial year:- 

The Municipality does not have the Promotion Policy; the employee per details below 

applied in terms of the Recruitment and Selection Policy and was appointed to a higher 

post. 

Pay 
Number 

Employee 
Name 

Gender 

 

Date of 
Appoint
ment 

Previous  
Occupation 

New 

Occupation  

Department 

90050020 Ms M M 

Mthembu 

F 01/04/2021 Executive 

Secretary to the 

Director Planning 

and Economic 

Development 

Tourism Officer Planning and 

Economic 

Development 

60050032 Ms L N 

Zungu 

F 01/04/2021 Executive 

Secretary to the 

Municipal 

Manager 

Administration 

Officer 

Office of the 

Municipal 

Manager 

 

3.10. COMPONENT B: MANAGING MUNICIPAL WORKFORCE  

3.10.5. INTRODUCTION TO MUNICIPAL WORKFORCE MANAGEMENT 

It is hardly possible to maintain a high level of service delivery and adhering to the duties 
imposed by the Constitution and Batho Pele Principles on public servants, if sound discipline 
in the workplace is not maintained. The uMlalazi Municipality takes pride in its commitment 
to ensure sound discipline in order to deliver the best quality of service to the community. 

The staffing policy and process embodies various actions as part of a holistic process. 
Advertisements, recruitment, selection, promotions and transfers all form part of staffing. 
Management, Line Managers, Human Resources, Council and Trade Unions are involved in 
the entire process and the policy endeavors to enable such role-players to perform their 
allotted responsibilities as effective and efficient as possible 

Managers are also regularly informed and advised of trends and equipped with knowledge to 
manage poor discipline. 

Continuous action is taken to reduce the high level of sick leave. Regular incapacity 
investigations are held to detect possible sick leave abuse and/or to identify cases which 
qualify for medical boarding. 

R Hulley  Tourism Officer Planning and 

Economic 

Development  

Retirement 30/05/2021 

B S Shazi Senior Librarian Corporate 

Services  

Resignation 30/06/2021 
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The procedure as prescribed in the Labour Relations Act and Employment Equity Act is 
followed to ensure compliance with said legislation. 

 

3.10.6. POLICIES 

During the period under review the municipality had the following HR Policies in place.  

Name of Policy Complet
ed 

Reviewed Date adopted by Council or comment on 
failure to adopt 

Leave Policy and 
Procedures 

 

Yes 25 June 2019 

Overtime Policy 

 

 

Yes 25 June 2019 

Leave Management 
Standard Operating 
Procedures in terms of 
the approved Leave Policy 

 

Yes 25 June 2019 

Night Work, Shift Work 
and Standby Allowances 
Policy 

 

 

Yes 25 June 2019 

Official Working Hours Yes 

 

Specified in the employment contract 
entered into with each employee 

 

 

3.10.6.5. WORKFORCE POLICY DEVELOPMENT 

The uMlalazi Municipality adheres to the South African labour laws that regulate 
administration of its workforce and is therefore committed to improvement and progress on 
the municipal workforce policies. 

The Municipality continued to pursue good workforce management in the year under review 
and reviewed its policies based on its strategic objectives to annually improve its 
performance. 

The Municipality is committed to maintaining and implementing effective workforce policies 
that promote and illustrate both clear procedural and substantial fairness. 

 

3.10.7. INJURIES, SICKNESS AND SUSPENSIONS 

There are incidents of injury on duty and when such incidents do occur, the employee is referred 
to the Doctor for attention ŀǘ ŎƻǳƴŎƛƭΩǎ ŎƻǎǘΦ  The employees are entitled to eighty days sick leave 
in a three year leave cycle in terms of the SALGBC Main Collective Agreement. 

Number and costs of Injuries on Duty 
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Type of Injury Injury Leave taken (days) Total Estimated 
Cost 

Required basic medical attention only  21 R9 629.04 

Temporary total disablement 0 0 

Permanent disablement 0 0 

Fatal  0 0 

Total 21 R9 629.04 

Implementation of Disciplinary Procedures and Code Collective Agreement 

Position Date of Suspension Date finalized 

Sports Development Officer  15 October 2016  03 September 2018 

General Assistant 

 

Between 05 and 14 February 2018 

and between 16 and 17 April 

2018 

29 October 2018 

Driver Operator 

 

Between 15 and 17 August 2018 06 December 2018 

Chief Fire Officer 

 

19 October 2015 14 June 2019 

Traffic Officer 14 September 2018 Pending  

Law Enforcement Officer 

 

03 November 2018 08 April 2019 

Manager Local Economic 

Development 

 

2015/2016 Financial year Pending  

 

3.11. COMPONENT C: CAPACITATING THE MUNICIPAL WORKFORCE 

3.11.5. INTRODUCTION TO WORKFORCE CAPACITY DEVELOPMENT 
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The municipality develops its human resources by ensuring that there is sustainable capacity 
building. This is done in by identifying skills gaps through a skills audit process. In terms of section 
2(1) c of the Skills Development Act 97 of 1998 one of the purposes of the act is to encourage 
employers to use the workplace as an active learning environment and provide employees with 
the opportunities to acquire new skills.  

Skills audit forms are handed out to employees for them to complete during Skills Audit 
Consultations sessions facilitated by Human Resources Section. The aim of skills audit process is 
to allow employees to indicate their training needs / Skills lack. These are the skills which, if 
acquired by the employees, the employees will be able to effectively and efficiently perform their 
functions.  This information is then analysed and consolidated for the purpose of building a 
Workplace Skills Plan for the municipality. The Work Place Plan is then submitted to the Local 
Government Seta. When approved it is then submitted to the LGSETA as a guiding document in 
terms of which training will be conducted for the particular financial year.  

The Workplace Skills Plan for the 2020/2021 and Annual training Report 2020/2021 financial year 
was submitted to the Local Government Seta by the required date being 30 April 2021 which is a 
requirement for employers to get mandatory grant from the LGSETA. 

Below is the Training Report for Councillors and officials for the 2020/2021 financial year: 

3.11.5.5. STAFF TRAINING PROVIDED IN 2020/2021 

3.11.5.6. COUNCILLOR TRAINING PROVIDED IN 2020/2021 

The 2020/2021 WSP and the Annual training reports which were submitted to the LGSETA can 
reflect more details on the above description.  

No. Dates Training  Training Provider  Number of staff 
trained 

1. 01 July 2020 to 
30 June 2021 

Learnership 48965 ( 
Municipal Finance 
Management Programme) 

CSM 26 

2. 07 June 2021 Code EC1: Drivers Licence 
Upgrade 

BP Driving School 2 

3. 22 June 2021 Protection of Personal 
information Act (POPIA) 

Labour Guide 1 

NO DATES TRAINING  PROVIDER NO OF COUNCILLORS  
TRAINED 

1. 01 July 2020 to 
30 June 2021 

Learnership 48965 ( 
Municipal Finance 
Management Programme) 

CSM 7 

2. 14; 15 & 17 July 
2018 

Design and Implement and 
Evaluate Government Plans 
for Development Projects: 
US ID 255577 

BMT 4 
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3.11.6. EMPLOYEE ASSISTANCE PROGRAMME AND WELLNESS REPORT FOR JULY 2019 TO 30 

JUNE 2020 

In order to ensure that the municipal workforce is committed to their functions; Employee 

Assistance Programmes was introduced within the Corporate Services Department. 

Subsequent to that Employee Assistance Programme and Welllness plan for the period under 

review was approved by the Municipal Manager in order to ensure that EAP initiatives are 

implemented and employee referrals to relevant institutions are accordingly facilitated. 

Amongst others things the EAP and Wellness plan comprised of information sessions, 

Employee Assistances Programmes and Wellness; and Work and Play Programmes. 

Information Sessions were held on various dates as per table below and its objective was to 

capacitate employees with relevant information in relation to conditions of the Pension a and 

Group life which employees are the members. 

Employee Assistance Programmes and Wellness events were also held in order to increase 

awareness in relation to particular illness and sickness that affect the society at large and to 

encourage Employee/ Councillor participation in activities thus playing an important role to 

good life.  

No Wellness Programmes / 

Awareness 

Duration  Impact/ Activities  

1. 

 

 

 

Employee Assistance 

Wellness ï Work and Play 

Programme   

 

 

  21 May 2021 

 

 

 

The main aim for the programme 

was to  encourage a healthy living 

lifestyle, to develop wide range of 

skills that include teamwork, 

leadership , communication , 

decision making etc,   

 

 

3.12. COMPONENT D: MANAGING THE WORKFORCE EXPENDITURE 

3.12.5. EMPLOYEE EXPENDITURE 

During the year 2020/2021, the salary bill of the Municipality was R 182 352 485. The workforce 

expenditure per category is as follows:- 

Category              Total Employee Related Costs for 2020/2021 

Employees R 160 160 554 

Councillors R   22 191 931 

The Municipality uses the VIP Payroll Systems. Employees, including Councillors, receive their 
printed payslips on a monthly basis. 
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4. CHAPTER 5: FINANCIAL PERFORMANCE 
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5.1   COMPONENT A:  

5.1.1 STATEMENT OF FINANCIAL PERFORMANCE 
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5.1.2  GRANTS 
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5.1.4  ASSET MANAGEMENT 

 

 

 

 

 

5.3  COMPONENT B: 

5.3.1  SPENDING AGAINST CAPITAL BUDGET 

The Municipality has managed to successfully execute its capital programme with a total 

expenditure of R 74,120,963, which constitutes 85% of the total capital budget and 100% of 

the MIG budget has been spent. 
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5.4  COMPONENT C:  

 

5.4.1. CASH FLOW MANGEMENT AND INVESTMENTS 
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5.4.2 ACTUAL BORROWINGS 

 

 

 

5.4.3  PUBLIC PRIVATE PARTNERSHIPS 

uMlalazi Municipality does not have any Public Private Partnerships 
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5. CHAPTER 6: !¦5L¢hw D9b9w![Ω{ CLNDINGS 
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uMLALAZI LOCAL MUNICIPALITY 

AUDIT ACTION PLAN 

2020/2021 EXTERNAL AUDIT FINDINGS 
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uMLALAZI MUNICIPALITY 

AGSA Audit Action Plans: 2019 / 2020

 

Plan of Corrective Measures by the respective departments to address findings raised by the AGSA in the Final Management Report for the year ended 30 June 2021 

No. Finding Action Owner and 
Due Date 

Management Action Plan 
to date 

Status/ 
dashboard 

1. Irregular expenditure not prevented 

As disclosed in note 57 of the annual financial statements, the municipality incurred irregular expenditure 

amounting to R34 506 874 (2020: 53 438 090). Details of the irregular expenditure as follows: 

Irregular expenditure  Total in AFS 

  2020 2021 

No evidence of process - housing multi year  52 028 707 32 120 591 

Competitive bidding not followed:     

Appropriate procurement process not followed - 
splitting 

797 360   

Competitive bidding not followed 199 000 631 704 

Insufficient reasons for deviation (sanitisation of 
offices)  

  847 920 

SCM process followed not in line with SCM policy - 
extension of scope of  existing contract  

  533 155 

Suppliers tax matters not in order 150 000 1 001 829 

Price for PPE exceed Circular from National Treasury    3380 

Minimum threshold for local content not met 155 409   
 

Department Resp.:-  

Municipal Manager 
and All Departments  

 

Root Cause- Controls 
were not in place to 
ensure that all SCM 
prescripts are 
complied with and 
that there is no 
repeat non-
compliance 

Management is 
implementing/ taking 
ongoing steps to insure 
that Irregular Expenditure 
is prevented and where 
incurred necessary steps 
are taken as per MFMA 
Section 32, and also 
keeping and updating the 
UIFW Register that is 
quarterly reported to 
MPAC  

 

Quarterly reports to 
MPAC  
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2.  Inadequate reviews over Eskom billing regarding electricity bulk purchases 

  

During the audit of bulk purchases from Eskom it was identified that the municipality does not perform a 
verification of the actual number of units used for the particular month against the quantities billed for as 
per invoice / statement from Eskom and no conclusions are drawn on differences between the actual units 
billed as per Eskom invoice ŀƴŘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ƻǿƴ ǊŜŀǎƻƴŀōƛƭƛǘȅ ŀǎǎŜǎǎƳŜƴǘΦ 

As a result, it cannot be confirmed that the municipality is being billed for units that have been transferred 
to it as there are no verifications that have been performed. 

 
 
 

Department 
Resp.:- 

Engineering Services  

 

 

Root Cause- 
Management did not 
perform regular 
reviews and 
verifications to 
ensure that the 
municipality is being 
billed for correct 
number of electricity 
units consumed for 
each month. 

Monthly reconcile  KVA 
average electricity 
kilowatts usage 
/consumptions  

 

Monthly Electricity usage 
vs Billing reconciliations  

 

3 Supplier invoice not paid within 30 days  

During the audit of expenditure the auditor noted that the municipality did not pay the supplier the amount 
due within 30 days from the date the invoice was received by the municipality. Please refer to the table 
below regarding the supplier invoice: 

 

Amount Invoice 

Number 

Supplier 

Name 

Description as 

per invoice 

Date invoice 

received 

Date of 

payment 

No. of days 

between 

invoice 

received & 

payment made 

R 1 781 000 15236 SALGA Membership fee 23/11/2020 20/01/2021 57 

 

Department 
Resp.:- 

Finance ς Manager: 
Budgets and Financial 
Reporting 

 

Root Cause- 
Management did not 
comply with Section 
65 of the Municipal 
Finance Management 
Act to ensure that 
invoices are paid 
within 30 days from 
the date invoice 
received by the 
Municipality. 

This was an isolated 
matter, compliance is 
being monitored on an 
ongoing basis. 
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4. Indigent discrepancies identified 

The municipality received equitable share allocation of R 234 792 000. Part of the equitable share is used to 
fund free basic services that are meant for the poor.  

 

The indigent register was reviewed utilising computer aided auditing techniques (CAATS) which highlighted 
the following exceptions: 

 

Finding 
/!!¢Ωǎ ǊŜŦŜǊŜƴŎŜ Number of debtors as 

ǇŜǊ ǘƘŜ /!!¢Ωǎ ǊŜǇƻǊǘ 

Test reference 

number 

1 
Individuals with no ID Number from the 

Individual file submitted by Regulatory 

Audit (RA). 

8 records Test 01 

2 
Records that listed a 13 character ID 

number were compared with the 

National Population Register (NPR) 

information and cases were identified 

where the account holder are listed as 

a deceased person on the NPR 

database. 

197 records Test 02 

3 
Records that consist of a 13-character 

ID number were compared with the 

NPR information and cases were 

identified where the account holders ID 

number could not be found on the NPR 

database. 

32 records Test 03 

4 
With the comparison of the 13-

character ID number of the account 

holders with the combined 

3 records Test 04 

Department 
Resp.:- 
Finance -Senior 
Manager : Revenue 

 

Root cause- The 

revenue manager did 

not ensure that only 

valid indigents are 

included in the 

indigents register 

 

All these matters will 
further be investigated 
and all the indigent 
discrepancies identified 
will be reported to 
MANCO before  the end 
of the financial year  

 

30 June 2022   
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Government employees and 

Municipality workers file cases were 

identified where the particular account 

holder appears to be in the 

employment of one or another 

government department or 

organisation. 

5 
An extraction will be done on all 

Individual information where 

information reside in the ID number 

field (i.e. not blank). Duplicates are 

then checked on the ID number field. 

6 records Test 06 

 

Due to the possible invalid indigent status of debtors above, there is a possible material understatement of 

revenue and understatement of receivables to the municipality due to the invalid rebates granted to 

consumers.  

 

 

 

5 Employee numbers in the employee contracts does not agree to the employee numbers in the VIP payroll 

system.  

 

During the audit of employee costs it was noted that for the following employees, the employee information 
on the VIP system does not agree to that which is on the employee contracts: 

 

Employee numbers 

as per VIP report 

 Employee Number as 

per employee contract 

Employee name 

Department 
Resp.:- 

 

Human Resources: 
Senior Manager 
Human Resources 

 

Root Cause- 
Management did not 
perform regular 
reviews and 

All appointment letters 
and employment 
contracts are reviewed at 
a senior management 
level of the unit in order 
to prevent errors that 
exist as per finding above. 

 

All appointment letters in 
respect of new 
employees and existing 
employees where the 
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5505011T  550500036 Mr S J Mhlongo 

80300039  80300069 P N Mahaye 

70050029  120066PS B Smith 

80050011  80050009 Ncanana Sithembiso 

70100011  121016 Nxumalo Nombuso 

8545001I  8545002I Mlaba Sandile 

8515003T  85150072 Ngcobo Nondumiso 

65150006  90050028 N M Mkhize 

65150005  9050027 S Z Mbatha 

 

This has resulted in the auditor being unable to confirm whether the correct officials are being paid and on 
the contractual terms agreed.  

 

verifications to 
ensure that the 
ŜƳǇƭƻȅŜŜΩǎ ŘŜǘŀƛƭǎ ƻƴ 
the payroll system 
agree to employee 
contracts.  

 

status of an employee 
has changed will contain 
both employee number 
and ID Number 

 

30 April 2022  
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6. APPENDICES 
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APPENDIX A:  

 

Councillors 
 

 

 

     
     

      
 

 

 

 

 

 

 

 

Mayor 

Councillor C T Dlamini

Deputy Mayor

Councillor B P Simelane

Speaker

Councillor M E Dlamini

Chief Whip

Councillor S Naicker
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Councillor S V Chamane

Ward 1

Councillor N B Nkala

Ward 2

Councillor T V Jiyane 

Ward 3

Councillor N N F Luvuno

Ward 4

Councillor N S Zulu

Ward 5

Councillor B C Sithole 

Ward 6

Councillor P T O Shange

Ward 7

Councillor W P Mzimela

Ward 8

Councillor M Dludla

Ward 9

Councillor S F Mdletshe

Ward 10

Alderman S B Larkan

Ward 11

Councillor M E Dlamini

Ward 12
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Councillor H S Thango

Ward 13

Councillor S B Dlamuka

Ward 14

Councillor M H Qwabe

Ward 15

Councillor B D Ngidi 

Ward 16

Councillor S S Cele

Ward 17

Councillor S S Ntsele

Ward 18

Councillor J K Powell

Ward 19

Councillor M  T Ncanana

Ward 20

Councillor N M Mnqayi

Ward 21

Councillor M Z Nkwanyana

Ward 22

Councillor B L Zulu

Ward 23

Councillor A B Dlamini

Ward 24
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Councillor B G Biyela

Ward 25

Councillor T E Nsele

Ward 26

Councillor M M Ngema 

Ward 27

Councillor B C Magwaza

PR

Councillor B N Shandu

PR

Councillor  C M Gamede

PR

Councillor G S Mkhize

PR

Councillor I M M Filand

PR

Councillor I Woollatt

PR

Councillor J C Erasmus

PR

Councillor J T Magwaza Councillor M B Mthiyane

PR
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Councillor M F Mdluli

PR

Councillor M G Ntuli

PR

Councillor M Govindsamy

PR

Councillor M M Khanyile

PR

Councillor M M M Ntuli

PR

Councillor N G Ntuli

PR

Councillor N L Ngidi

PR

Councillor N Mbuyisa

PR

Councillor Q T Xulu

PR

Councillor S F Ngonyama

PR

CFouncillor S G Mbambo

PR
Councillor W P Ngema

PR
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APPENDIX B:  

COMMITTEE, MEMBERSHIP AND COMMITTEE PURPOSE  

 

Executive Committee 

His Worship the Mayor  

Councillor  C T Dlamini     (Chairperson) 

 

(ANC) 

 

Full Time 

The Deputy Mayor, Councillor B P Simelane  (ANC) Full time 

Councillor C Gamede (ANC) Full time 

Councillor I Woollatt (ANC) Full time 

Alderman    S B Larkan  (IFP) Full time 

Councillor M M Khanyile  (ANC) Full time 

Councillor M H Qwabe   (ANC) Full time 

Councillor   J K Powell (IFP) Full time 

Councillor N L Ngidi  (IFP) Full time 

Councillor    Q T Xulu (IFP) Full time 

 

 

Financial Management Committee 

MEMBERSHIP PURPOSE 

 

His Worship the Mayor 
Councillor C T Dlamini 
(Chairperson) 

Alderman S B Larkan 

Councillor S Naicker 

Councillor M H Qwabe 

The Financial Services Committee is established in terms of 
Section 79 of the Local Government Municipal Structures Act 
117 of 1998 to advise the Executive Committee and 
ultimately the uMlalazi Council and to promote effective and 
efficient financial management within the uMlalazi 
Municipality. 

 

FUNCTIONS 

Councillor Z L Buthelezi

PR
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Councillor P T O Shange 

Councillor I Woollatt 

CouncillorM B Mthiyane 

Councillor S F Mdletshe  

Councillor S S Cele  

Councillor M M Khanyile  

       

           

The Financial Services Committee is appointed to ensure the 
ŜŦŦŜŎǘƛǾŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ /ƻǳƴŎƛƭΩǎ ŦƛƴŀƴŎƛŀƭ 
resources with specific reference to assist with the 
compliance with the provisions of the Local Government : 
Municipal Finance Management Act 56 of 2003. In this 
respect the committee will amongst others consider and 
report on. 

Á Monthly reporting on revenue and spending in respect of 
ǘƘŜ /ƻǳƴŎƛƭΩǎ .ǳŘƎŜǘΦ 

Á Quarterly reports on progress with the Capital 
Programme. 

Á Managers of Departments or their designee will attend 
meetings of the Committee at the request of the 
Municipal Manager. 

Á Applications for grants-in-aid (excluding sporting 
matters) 

In considering matters referred to the Committee, 
cognizance is taken that the Municipal Manager may not in 
terms of the provisions of the Local Government : Municipal 
Finance Management Act 56 of 2003, delegate to any 
political structure or political bearer of the municipality any 
of the powers or duties assigned to the accounting officer in 
terms of the said Act. 

Corporate Services Committee 

MEMBERSHIP PURPOSE 

The Deputy Mayor Councillor 
B P Simelane        
(Chairperson)     

Councillor M M Khanyile 
       

Councillor N N F Luvuno 
   

Councillor N B Nkala  
       

Councillor L B G Biyela 
       

Councillor B N Shandu 
        

Councillor W P Mzimela 
       

Councillor B C Sithole  
          

The Corporate Services Committee is established in terms of 
Section 80 of the Local Government Municipal Structures Act 
117 of 1998 to promote the delivery of Corporate Services in 
the uMlalazi Municipal area. 

To advise the Executive Committee of all matters pertaining 
to the Corporate Services Department which include housing 
projects (excluding the allocation of beneficiaries to housing 
projects which will be submitted direct to the Executive 
Committee), library services, museum services, publicity, 
trade licenses, legal services, legislation and any related 
matters undertaken by the Council which are in line with its 
Integrated Development Plan.  
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Councillor B C Magwaza 
      

Councillor I M M Filand 

 

 

 

 

 

 

Engineering Services Committee 

MEMBERSHIP PURPOSE 

Councillor M M Khanyile  - 
Chairperson  

Alderman S B Larkan  

Councillor M Z Nkwanyana  

Councillor W L Ngema  

Councillor S B Dlamuka  

Councillor N Mbuyisa 

Councillor M T Ncanana 

Councillor S V Chamane  

Councillor B C Sitole 

Councillor S S Ntsele 

The Engineering Services Committee is established in terms 
of Section 79 of the Local Government Municipal Structures 
Act 117 of 1998 to promote the delivery of Engineering 
Services in the uMlalazi Municipal area. 

 

To advise the Executive Committee and ultimately the 
uMlalazi Council on basic services needs as determined in the 
/ƻǳƴŎƛƭΩǎ LƴǘŜƎǊŀǘŜŘ 5ŜǾŜƭƻǇƳŜƴǘ ǇƭŀƴΤ ǎǳŎƘ ŀǎ 

 

¶ The identification of the water needs of the community in 
the uMlalazi Municipal area and the provision of same, 
always in consultation with the uThungulu  District 
Municipality and having due regard to the Water 
Development Plan as set  out in the Integrated 
Development Plan (District) 

¶ The provision of electricity to the consumers in the 
uMlalazi Municipal area through the assistance of the 
electricity provider ς Eskom. 

¶ The determination of an electricity 
maintenance/upgrading plan where the uMlalazi Council 
is the electricity provider; such plan to be reviewed at the 
end of each financial year. 

¶ Progress reports on HV and LV upgrading will be 
submitted to the Committee at every scheduled meeting. 

¶ The improvement of roads within the rural area of 
uMlalazi through consultation with the Department of 
Transport KwaZulu-natal. 

¶ The annual determination of the roads 
resurfacing/maintenance programme. 

¶ The determination and consideration of the roads 
causeway programme. 
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¶ The determination of the resurfacing of sidewalks, road 
reserves within the urban areas of uMlalazi. 

 

The Committee will consider the elevation of building plans 
in accordance with the relevant town planning schemes of 
the urban nodes 

 

 

 

 

Community Services Committee 

MEMBERSHIP PURPOSE 

Councillor M H Qwabe - 
Chairperson 

Councillor M E Dlamini 

Councillor M Dludla  

Councillor T V Jiyane  

Councillor A B Dlamini  

Councillor T E Ntsele  

Councillor M M M Ntuli 

Councillor N S Zulu  

Councillor Q T Xulu  

Councillor N L Ngidi 
  

The Community Services Committee is established in terms of 
Section 79 of the Local Government Municipal Structures Act 
117 of 1998 to promote the delivery of Engineering Services 
in the uMlalazi Municipal area. 

 

The Committee is designated to oversee matters related to 
health, education, youth, environment, social welfare, arts 
and culture, and sport. The uMlalazi Community Services 
Committee shall advance and uphold the principles of the 
Environmental Policy of the uMlalazi Council. 

The Committee will consider all applications of sport bodies 
for grants-in-aid, and will consider requests/reports from 
ward committees relating to the terms of reference of the 
uMlalazi Community Services Committee 

 

Planning and Economic Development Committee 

MEMBERSHIP PURPOSE 

Councillor C Gamede - 
Chairperson 

Councillor E Z Jaffe    

Councillor B D Ngidi    

Councillor H S Thango   

Councillor G S Mkhize   

Councillor B L Zungu  

Councillor M M Ngema  

Councillor S F Ngonyama   

Councillor J T Magwaza
    

The Planning and Development Committee (also known as 
LED) is established in terms of Section 79 of the Local 
Government Municipal Structures Act 117 of 1998 to deal 
with agricultural affairs, industrial investment and local 
economic development in the uMlalazi Municipal area and to 
align projects and budgets of the Department of Agriculture 
and uThungulu District Municipality with the uMlalazi 
aǳƴƛŎƛǇŀƭƛǘȅ ŀǎ ŘŜǘŜǊƳƛƴŜŘ ƛƴ ǘƘŜ /ƻǳƴŎƛƭΩǎ LƴǘŜƎǊŀǘŜŘ 
Development Plan 
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Councillor J K Powell 
  

  

 

 

 

 

 

Other committees of Council and their membership include: - 

Standing Rules and Orders Committee 

 

The Speaker Councillor  M E Dlamini    
(Chairperson) 

His Worship the Mayor Councillor  C T 
Dlamini 

Councillor M M Khanyile  

Alderman S B Larkan   

Councillor M F Mdluli  

Councillor Z L Buthelezi  

 

Local Labour Forum  (LLF) 

 

Director Corporate Services (Chairperson) 

The Speaker 

Councillor M E  Dlamini    

Councillor  W L Ngema    

Councillor   N N F Luvuno  

Councillor   N G Ntuli 

Councillor  M G Ntuli  

Director Engineering Services 

Chief Financial Officer 

Municipal Public Account Committee 
(MPAC) 

 

Councillor   E Z Jaffe      (Chairperson) 

Chief Whip Councillor S Naicker 

Councillor   P T O Shange  

Councillor   S G Mbambo  

Councillor J C Erasmus 
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APPENDIX C:  

 

ADMINISTRATIVE STRUCTURE  
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