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FOREWORD BY HIS WORSHIP THE MAYOR,
CLLR MZIMKHULU THEBOLLA

The Constitution of the Republic of South Africa (section 152 and 153) outlines the objectives
of local government, which are to:

* Provide democratic and accountable government for communities;

* Provide basic services in a sustainable manner;

* Promote socio-economic development;

* To give priority to the basic needs of communities; and

* Encourage the involvement of communities in matters of local government.

MAYOR To this end, municipalities are required to plan and facilitate development in an integrated
CLLR MZIMKHULU  manner, ensuring that resources are utilised efficiently and effectively to alleviate poverty and
THEBOLLA inequality, provide basic services and promote sustainable development.

The Municipal Systems Act (MSA) outlines the objectives and procedures for integrated planning for municipalities.
Section 23 (1) of the Act states that every municipality must undertake developmentally-orientated planning so as
to ensure that it -

. Strives to achieve the objects of local government set out in Section 152 of the Constitution;

. Gives effect to its developmental duties as required by Section 153 of the Constitution; and

. Together with other organs of state contributes to the progressive realisation of the fundamental rights
contained in Sections 24, 25, 26, 27 and 29 of the Constitution.

Inevitably, the new approach to local government has to be developmental and aim to overcome the poor
planning of the past, therefore Integrated Development Planning is by far the most effective approach to planning
that involves the entire municipality and its citizens in finding the best solutions to achieve good long-term
development.

It should in its form and shape take into account the existing conditions and problems and resources available
for development. The plan should look at economic and social development for the area as a whole. It must set
a framework for how land should be used, what infrastructure and services are needed and how the environment
should be protected.

Correspondingly our National Development Plan makes it clear that meeting our transformation agenda requires
functional municipalities and a capable machinery at alocal level that can create safe, healthy and economically
sustainable areas where citizens and people can work, live and socialise.

The Msunduzi Municipality welcomes the decision of the provincial government’s plan for the construction of a
government precinct in Pietermaritzburg with tremendous gratitude and appreciation. The government precinct
will positively impact the revitalisation of the City’s image as both the administrative and legislative Capital City of
the province of KwaZulu-Natal. There is increasing political and business momentum towards the use of precincts to
drive collaboration and growth. Precinct and places are a better way to approach infrastructure and development
and drive towards better integration of land use and investment planning.

This government precinct will further place the Municipality in a greater position to maximise the economic
potential of the City and enhance the resilience of macro-economic growth through increased local economic
growth, employment creation and development initiatives within the context of sustainable development.

In addition to its development, the Premier announce that in the near term, the province will be upgrading the
Pietermaritzburg, Newcastle and Richards Bay airports to ensure that these assets are fully used to drive tourism in
KZN.
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The year 2022 sees return of the much awaited Duzi Canoe Marathon, Comrades Marathon, Amashova Cycle
Race and many calendar other events that will re-ignite the tourism sector. We need to embark on intensive
marketing of the City to reinstall investor confidence in our City of Choice while supporting our rural and township
tourism organisation in addition to working on improving our roads and connectivity.

On the 19th April 2021 during the Executive Committee Workshop | said “We have toured a long way from a
disclaimer in 2019 to a qualified audit opinion in 2020 and we are confident of the unqualified audit opinion in
our foresight” and indeed on the morning of the 16th April 2022, The Office of the Auditor General South Africa
(AGSA) announced through a presentation to Special Full Council meeting held earlier in the day the Msunduzi
Municipality has achieved an Unqualified Audit outcome for the financial year 2020/2021.

In line with section 131 of MFMA, a corrective audit action plan has been developed to address the matters of
concern as raised by the Auditor General which included electricity and water losses, unauthorized, irregular
as well as fruitless and wasteful expenditure. The audit action plan includes the root causes, planned corrective
measures to address the findings, target dates/timeframes and progress to date.

One way of ensuring that we continue to achieve the above and more is to certify that those tasked to lead,
manage and work in these municipalities are capacitated and have the requisite skills fo do their work. Msunduzi
Municipality must continue to seek a clear articulated City Development Strategy (CDS). A growth path directive
and a planning instrument, that will help realize a developmental and sustainable Msunduzi (metropolitan)
complex and a globally competitive city.
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Pietermaritzburg is the Capital City of KwaZulu-Natal, hence it is our responsibility to ensure that the city functions
effectively and in a sustainable manner in order to deliver services of excellence to the community. It is common
knowledge that the Msunduzi Municipality is currently under administration, and the Ministerial Representative is
assisting with bringing stability to the Municipality and ensuring that it is able to provide services to the people of
the City.

The Msunduzi Municipality has been strengthening relations with businesses through 8 A-side meetings, these have
been used to discuss how businesses can assist in expanding industrial development and also establish an Agri-
processing precinct. We seek to attract a considerable number of lucrative investors to ensure economic growth
and development. The Honorable President in his State of the Nation Address spoke to the impact of the July civil
unrest in some parts of the country that claimed the lives of more than 300 people. The Msunduzi Municipality was
heavily impacted by this unrest and it negatively affected an already stagnate economy. The unrest resulted in
a destruction of key commercial, industrial and social infrastructure. During the unrest the municipality set up an
emergency command team to co-ordinate all responses, safeguard municipal infrastructure and manage the
delivery of services. To date the economy of city is still recovering from this devastation.

The SONA also articulated that focus will remain on the priorities identified last year which are (1) to overcome the
COVID-19 Pandemic, (2) Massive roll-out of infrastructure, (3) Substantial increase in local production, (4) Employment
stimulus to create jobs and support livelihoods, and (6) Rapid expansion of our energy generation capacity. In his
state of the nation address the President highlighted that Dick Whittington is one of the interventions of localization
that are being under taken by the country. The Dick Whittington Factory falls within the Edendale Town Centre
where the city is focusing on investments in terms of retail, light industry, educational precinct and high density
residential developments. The Premier in his SOPA mentioned the revitalization of the township economy which is in
line with what the city is planning for this area. TIKZN in partnership with EDTEA has allocated a budget of R40 Million
for the establishment of the Edendale Leather Processing Hub which will create 360 jobs in 2024/25 financial year.
The Municipality has worked to overcome the numerous challenges ranging from Basic Service Delivery,
Consequence Management to Revenue Collection. There are a number of interventions that the municipality is
continuing to employ in order to address these challenges. The municipality has trained presiding officers and
prosecutors in order to deal with outstanding internal disciplinary hearings. Moreover, the municipality is currently
implementing an Electricity Maintenance Plan in order to address ageing electricity infrastructure. Additionally,
the municipality is implementing a Roads Maintenance Programme in order to address potholes and other
road related issues. Over and above that, Msunduzi Municipality is currently working with various government
departments, both at national and provincial level and with various government agencies in order to restore the
City to its former glory.

The City Manager and his team have worked extremely hard to improve the Audit Outcome for the 2020-2021
financial year. The Unqualified Audit Outcome is a strong indication that things are moving in the right direction
and that indeed a clean audit is possible with hard work and dedication. As the City Manager, | have been
assigned the duty to bring about the much needed change in the City, which includes service delivery and a
clean audit.

In the efforts to reduce reliance on consultants, Msunduzi Municipality has prioritized the recruitment of critical
posts. In 2021, Msunduzi Municipality employed a number of skilled personnel, thus improving human resources
and making the institution more effective. Furthermore, the Expanded Public Works Programme (EPWP) is a short-
term intervention that seeks to address the socio-economic challenges of the country. It is aimed at creating work
opportunities, by contributing to the reduction of unemployment and poverty. In trying to eradicate poverty, the
Msunduzi Municipality has created over 1000 job opportunities annually over the past two years for young people
through the EPWP programme.
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The Covid-19 pandemic has had a huge negative impact on South Africa’s economy, this has caused major
distress in many South African families leaving them impoverished, and Msunduzi is no exception. In response to
the pandemic the Msunduzi Municipality established the Covid-19 Response Plan. Among other things, the Covid-19
Response Plan provided for the utilization of virtual means to hold our meetings to ensure minimal contact among
staff. Additionally, during levels 4 to 3 we engaged in staff rotation and also ensured that our facilities are sanitized
and fogged on a regular basis.

Finally, towards the end of 2021, the Msunduzi Municipality inaugurated its new Council. The inauguration of the
new Council gives the municipality an opportunity to improve and look to building a better city. The Council’s
long term vision of creating a safe, vibrant, sustainable and smart metropolis is definitely attainable and the city
is moving in the right direction.
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SECTION A-CHAPTER 1: EXECUTIVE SUMMARY
1.1 INTRODUCTION

As the second largest metropolitan complex in the province, it's ever-present possibility of reaching Metropolitan
Status and a shift toward City Development. The geographic location of Msunduzi municipality allows it the
opportunity of becoming well connected in the global economy due to the access it has to the N3 highway
leading to major harbours and airports. The surrounding municipalities and towns access various connectivity
and growth opportunities through Msunduzi, across various sectors such as tourism, logistics, retail, manufacturing
and agriculture. As such it is essential for physical connectivity to be further improved to stimulate these economic
linkages.

Msunduzi is located within the UMgungundlovu district it is boarded by Mshwathi municipality on the northern
boundary, Mkhambathini on the eastern boundary, Richmond municipality on the southern boundary and
Impendle and Umgeni on the western boundaries. Msunduzi is the economic power house of the district and has a
huge potential for agri-processing since the district is dominated by agriculture. The location along provincial and
national routes also supports this proposal. The N3 also forms part of Strategic Integrated Projects (SIPs) namely
SIP2 (Durban Free State-Gauteng logistics Industrial Corridor). Positioning Pietermaritzburg as a strategic location
in terms of infrastructure nationally amongst other major cities. The City of Pietermaritzburg forms part of Multi-
Sectoral Nodes as identified by the PSEDS contributing to the province’s economy as a major employer amongst
eThekwini and Richards Bay. The area of Msunduzi experiences high rates of in-migration as it comprises of pull
factors such as employment opportunities, with many people migrating into the city at high rates on a daily basis
searching for better opportunities.

Msunduzi Municipality is part of uMgungundlovu DDM and as the biggest economy within the district, Msunduzi
Municipality has a significant role to play in developing uMgungundiovu One Plan. As the KZN Capital City,
Msunduzi Municipality’s population is growing on daily basis due to migration of people from the neighbouring
municipalities and from other provinces, and this requires additional resources in order to provide effective and
efficient services to the people of Msunduzi.

1.2 THE MUNICIPALITY AT A GLANCE

Documenting key statistical information pertaining to the Msunduzi municipality, enables the municipality to
observe various developments in key areas that influence the social and economic life of every citizen within the
Msunduzi. These key statics drawn from Statsa Census (2001 & 2011), community survey (2016) and Urban-Econ
(2017) include demographic profile, education level, age profile, employment profile and household income
profile of people residing in the municipality. Knowledge of these key areas in turn enhances the municipality’s
ability to make service delivery decisions that aid in achieving greater social and economic development of the
municipality.

The overview of the demographic profile of the municipality indicates that the population of Msunduzi has been
on an incline, having risen from 552 801 people in 2001 to 618 536 people in 2011 to 682 000 people in 2016. This rise
puts greater pressure on the service delivery priorities of the municipality, which includes the provision of adequate
housing. In correlation with the increase of population the number of households and household density has
also increased. The number of households has increased from 135 311 households in 2001 to 164 625 households
in 2011 to 181 584 households in 2016, while household density has risen from 213hh/km2 in 2001 to 260hh/km2 in
2011 to 286hh/km2 in 2016. This is a positive indication that the municipality continues towards the aim of providing
adequate households for all its citizens in line with its growing population.

According to the municipalities educational level statistics, education attainment levels have risen immensely
over the past 16 years, especially in the altainment of grade 12 qualifications which increased from 12.1% of the
population in 2001 to 39.0% of the population in 2016, as well as in the attainment of higher qualifications which
increased from 6.4% of the population in 2011 to 14.7% of the population in 2016. In a municipality with 69.5% of its
population being of working age in the year 2016, the increase in these areas of educational attainment improves
access to employment opportunities and helps sustain an accelerated overall development for the majority of
the population.
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The municipality’s household income profile statistics present that, the majority of Msunduzi households are low
income households accounting for 50% of the total number of households. The household income profile statistics
also indicate that the living conditions and economic circumstances of households in the municipality are
improving. This is positive indication that poverty levels in the municipality are gradually reducing. The following
table summarises key municipal statistics.

TABLE 1: MUNICIPAL KEY STATISTICS

____________ ___ Category | 2001 | 2011 |Avg.Growth| 2016 |

Demographic Profile Population 552 801 618 536 1,1% 682 000

Average Household Size

Education Level No Schooling -5,1%

Some Secondary 16,6% 1,0%

Working Age 66,0% 68,4% 1,7% 69,5%
48%  50%  20%  51%

Employment Profile Employed 51,8% 60,6% 2,7% 65,8%
_____

Household Income Profile No Income 21,1% 15,8% -0,9%

Low / Middle Income 19,2% 22,8% 3,8% 22,1%

High Income 0,7% 2,5% 13,5% 4,5%

Census (2001 & 2011), Community Survey (2016) and Urban-Econ (2017)

1.2.1 SPATIAL PLANNING

A Spatial Development Framework is a strategy that seeks to influence the overall spatial distribution of current
and future land use in a municipality in order to restructure and transform the city to be more compact, productive,
inclusive and sustainable. It assists the municipality in realising its vision by spatially articulating the vision and
informing the municipality’s Integrated Development Plan (IDP). In terms of the MSA, a SDF “must include the
provision of basic guidelines for a land use management system for the Municipality.”

The Msunduzi Municipality’s SDF covers the area that falls within the Municipality’s jurisdiction and will reflect a
30-year planning horizon (2020-2050). Section 21 of the SPLUMA sets out the contents of a municipal SDF. These
requirements underpin the review and approach in developing the Msunduzi Municipal SDF.

A SDF has a greater role to play than merely the spatial representation of the sector plans of the IDP. The SDF needs
to articulate the long-term vision through a spatial strategy. In terms of Chapter 4 of SPLUMA: “A Municipal SDF must
assist in integrating, coordinating, aligning and expressing development policies and plans emanating from the
various sectors of the spheres of government as they apply within the municipal area”. Therefore, it is critical that
there is alignment between sectors, spheres of government as well as the public sector in order to achieve the
vision and spatial strategies as per the Municipal SDF.

The Municipal SDF furthermore provides guidance for decision making in terms of the Single Land Use Scheme
for Msunduzi Municipality. It is important to note that a SDF does not provide or remove land use rights, but rather
guides decisions associated with the management of such rights. When deciding on an application, the Municipal
Planning Tribunal, or any other authority required or mandated to make a land development decision, must do so
in a way that is consistent with the SDF.
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1.2.2 THE ENVIRONMENT

An analysis of the biophysical environment emphasises the importance of natural resources to economic and social
well-being and to development in the Msunduzi Municipality, as it provides for the basic needs of the Municipality’s
residents and of those in the broader context. Currently, 46.3% of the land in the Msunduzi Municipality is classified
as natural open space, which includes critical biodiversity areas (CBAs), ecological support areas (ESAs), critical
linkages, high agricultural potential land, threatened eco-systems, and protected areas. The SDF should aim to
support areas classified as irreplaceable and optimal CBAs to ensure that the area is maintained in its natural
state, with no or limited biodiversity loss. In addition to this, ESAs are required to support and sustain the ecological
functioning of CBAs. For terrestrial and aquatic environments, these areas are functional but not necessarily pristine
natural areas. They are required, however, to ensure the persistence and maintenance of biodiversity patterns and
ecological processes in the CBAs and contribute significantly to the maintenance of ecological infrastructure. In
total, the critical natural open spaces requiring preservation measure 28,881 ha or 38.45% of the total area of the
municipality. More specifically:

. Significant stretches along the uMsunduzi and Richmond local municipal boundaries, as well as along the
south-western parts of the Msunduzi Municipality, are earmarked as CBAs, as shown in Figure 6.

J The Msunduzi river and its tributaries play a critical role within the region. Whilst the entire river system should
be preserved from an ecological standpoint, particular attention will be given to the ESA and CBA in the
eastern part of the Municipality that runs along the Msunduzi river and the Mkhondeni Spruit.

. In terms of CBAs, ESAs, and critical linkages for landscape corridors, it is clear that Ward 39 contributes
significantly to the functioning of the biophysical environment.

Within the municipal areq, the areas that have been identified as requiring protection and continuous intervention
have been grouped into three broad areas:

J The first is the nature reserve and protected area located in Ward 39 near Ncwadi (south-western boundary
of the municipality). This area forms part of a larger nature reserve located in the Impendle Municipality.

. Along the southern municipal boundary (Wards 6, 7 and 11) is an area earmarked as bird species (ESA). This
also forms part of a larger ESA located in the Richmond Municipality.

J The largest component of protected areas is located in and around Pietermaritzburg (the western parts of
the CBD / Ashburton / Eastern Areas ABM), stretching along the N3.

1.2.3 POPULATION

In order to develop credible population and household projections it is important to review existing information
together with past and current trends at a provincial, district and local level. Furthermore, the ABM areas have
different social and economic compositions. These factors play a role in determining the future population growth
in the designated ABM areas. A review of the anticipated growth rates for the next 5 years, 2022 - 2027 is provided
below.

The basis of these projections is derived from the historical population growth rates experienced in the municipality
between the 2001 and 2011 Census, which is estimated to be approximately 1.1%. This was higher than both
provincial and district average which have been below 1%. In calculating the growth rate, each wards rate of
growth was calculated and applied over the period and the summation of this is reflected in Table 8. An indication
of the medium and high growth rate is also reflected below, but these scenarios are unlikely to be reached in the
short term, given that the current growth rate continues to hold around 1%.

Low population Growth 1.1 | Medium Growth Rate 2.2% | High Growth Rate 3.3 %

2026 742,924 852,526 950,210

Derived on Statsa census 2001, 2011 and Community Survey 2016 baseline data.
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1.2.3.1 SPATIAL DISTRIBUTION OF POPULATION

This population growth is anticipated to be distributed throughout The Msunduzi, consideration of the rate of
change of individual wards has been used to identify the changes across the four ABM areas of the Municipality .
Greater Edendale and Imbali, while already very densely settled, will continue to attract new settlement as a result
of the low barriers to entry for lower income households. Similarly, Vulindlelq, is anticipated to experience higher
growth as location preference for inward migration.

MAP 1: LOCALITY MAP: MSUNDUZI IN RELATION TO THE DISTRICT, PROVINCE AND NATIONAL.

1.24 THE ECONOMY

In 2016, the Msunduzi Local Municipality achieved an annual growth rate of 1.36% which is a significantly higher
GDP growth than the KwaZulu-Natal Province’s 0.44%, but is higher than that of South Africa, where the 2016 GDP
growth rate was 0.28%. Similar to the short-term growth rate of 2016, the longerterm average growth rate for
Msunduzi (3.20%) is also significantly higher than that of South Africa (2.12%). The economic growth in Msunduzi
peaked in 2007 at 5.39%.

TABLE 2: GROSS DOMESTIC PRODUCT (GDP) - MSUNDUZI, UMGUNGUNDLOVU, KWAZULU-NATAL AND NATIONAL
TOTAL,2019

_____________epp | Nafional | Kwazulu-Natal | uMgungundiovu | Msunduzi |

Total Population 58,983,581 11,466,708 1,145,163 716,876
Population growthrate ~~ 15%  12%  13%  14%
Gross Domestic Product by Region: Total - All 3,149,337,036 504,019,071 53,772,174 35,198,314

Industries: Constant 2010 prices (R1000)

Source: KZN Treasury (2020)

The global economic challenges have had a negative impact on the overall economic growth. The above table
presents the population of Msunduzi in relation to the District, Province and the Country. Moreover, the table further
reflects the average economic growth of the City in relation to the District, Province and Nationally. Population
growth of Msunduzi is above the growth of the district and the province. In addition, the average GDP growth rate
is -0.6%, and this suggests that the economic activities in the City are of great concern. Msunduzi contribute up
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to 66% of the District Gross Domestic Products, and the City has been consistent as compared to 67.08% in 2016.
Msunduzi is the biggest economic player in the family of local municipalities within uMgungundlovu District.

TABLE 3: BROAD ECONOMIC SECTORS(9 SECTORS): CONSTANT 2010 PRICES (R1000)

| Sectos | National | KwazZulu-Natal | uMgungundiovu | Msunduzi |

Agriculture 69,048,723 22,410,742 4,616,838 1,202,546

Manufacturing 383,831,189 80,643,211 6,487,565 4,107,011

Construction 104,150,437 19,907,444 2,001,221 1,327,061

Transport 272,178,901 57,768,590 5,409,740 3,761,186

Community Services 658,805,823 102,690,128 13,282,495 9,490,136

Taxes less Subsidies on products 283,788,593 43,134,396 4,431,380 2,911,550

The table above illustrates Gross Domestic Product as per 9 sectors. Industries that are major players in the
Msunduzi’'s GDP are Community Services, Finance, Trade and Transport.

Employment data is a key element in the estimation of unemployment. In addition, trends in employment within
different sectors and industries normally indicate significant structural changes in the economy. Employment data
is also used in the calculation of productivity, earnings per worker, and other economic indicators.

Definition: Total employment consists of two parts: employment in the formal sector, and employment in the
informal sector

TABLE 4: TOTAL EMPLOYMENT - MSUNDUZI, UMGUNGUNDLOVU, KWAZULU-NATAL AND NATIONAL TOTAL, 2006-
2016 (NUMBERS)

uMaunaundlovu KwaZulu- National
gung Natal Total
2006 167,000 259,000 2,290,000 13,000,000
2007 176000 272000 2410000 13,500,000
2008 187,000 287,000 2,530,000 14,100,000
__—__

276,000 2,400,000 13,600,000

279,000 2,420,000 14,000,000

306,000 2,560,000 15,100,000

2016 215,000 327,000 2,620,000 15,700,000

2006 2016 2.61% 2.38% 1.33% 1.87%

Source: IHS Markit Regional eXplorer version 1070

In 2016, Msunduzi employed 216 000 people which is 65.88% of the total employment in uMgungundlovu District
Municipality (327 000), 8.23% of total employment in KwaZulu-Natal Province (2.62 million), and 1.38% of the total
employment of 15.7 million in South Africa. Employment within Msunduzi increased annually at an average rate
of 2.61% from 2006 to 2016. The Msunduzi Local Municipality average annual employment growth rate of 2.61%
exceeds the average annual labour force growth rate of 1.47% resulting in unemployment decreasing from 30.70%
in 2006 to 22.27% in 2016 in the local municipality.
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TABLE 5: TOTAL EMPLOYMENT PER BROAD ECONOMIC SECTOR - MSUNDUZI AND THE REST OF UMGUNGUNDLOVU,
2016 (NUMBERS)

Total
e | Tl | R uMgun-
P P bathini g
gundiovu

Agriculture 7,860 6,420 4,080 2,410 1,610 3,340 26,175

Manufacturing 25,000 3,530 3,940 2,290 372 1,460 1,720 38,323

Electricty 110 84 130 3 8 44 58 1464
Construction 15,100 2,290 2,920 1,410 433 1,050 2,310 25,504
—————————
Transport 10,800 1,270 1,480 16,050
—————————
Community 62,500 4,300 9,140 2,150 1,050 2,630 3,000 84,743
services

Households 20800 3340 4130 1680 348 1340 2040 33707
Total 215,000 27,700 36,700 13,400 3,890 12,500 17,500 327,072

Source: IHS Markit Regional eXplorer version 1070

Msunduzi Local Municipality employs a total number of 216 000 people within its local municipality. Msunduzi
Local Municipality also employs the highest number of people within uMgungundlovu District Municipality. The
local municipality that employs the lowest number of people relative to the other regions within uMgungundlovu
District Municipality is Ilmpendle local municipality with a total number of 3 890 employed people.

The number of formally employed people in Msunduzi Local Municipality counted 179 000 in 2016, which is about
82.97% of total employment, while the number of people employed in the informal sector counted 36 700 or
17.03% of the total employment. Informal employment in Msunduzi increased from 22 600 in 2006 to an estimated
36 700 in 2016.

UNEMPLOYMENT

The unemployed includes all persons between 15 and 65 who are currently not working, but who are actively
looking for work. It therefore excludes people who are not actively seeking work (referred to as discouraged work-
seekers).

The choice of definition for what constitutes being unemployed has a large impact on the final estimates for all
measured labour force variables. The following definition was adopted by the Thirteenth International Conference
of Labour Statisticians (Geneva, 1982): The “unemployed” comprise all persons above a specified age who during
the reference period were:

“Without work”, i.e. not in paid employment or self-employment;

“Currently available for work”, i.e. were available for paid employment or self-employment during the reference
period; and

“Seeking work”, i.e. had taken specific steps in a specified reference period to seek paid employment or self-
employment. The specific steps may include registration at a public or private employment exchange; application
to employers; checking at worksites, farms, factory gates, market or other assembly places; placing or answering
newspaper advertisements; seeking assistance of friends or relatives; looking for land.
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In 2016, the unemployment rate in Msunduzi Local Municipality (based on the official definition of unemployment)
was 22.27%, which is a decrease of -8.43 percentage points. The unemployment rate in Msunduzi Local
Municipality is higher than that of uMgungundlovu. Compared to the KwaZulu-Natal Province it can be seen that
the unemployment rate for Msunduzi Local Municipality was lower than that of KwaZulu-Natal which was 22.61%.
The unemployment rate for South Africa was 26.15% in 2016, which is an increase of -0.381 percentage points from
25.77% in 2006.

FIGURE 1: UNEMPLOYMENT AND UNEMPLOYMENT RATE (OFFICIAL DEFINITION) - MSUNDUZI LOCAL MUNICIPALITY,
2006-2016 (NUMBER PERCENTAGE)

Number of unemployed & Unemployment rate
Msunduzi, 2006-2016
80,000 35%

70,000 ---

60,000 ---

50,000 ---

40,000 ---

30,000 ---

20,000 ---

10,000 ---

2006 2007 2008 2009 2010 201 2012 2013 2014 2015 2016

=== Number of unemployed people Unemployment rate

Source: IHS Markit Regional eXplorer version 1070

When comparing unemployment rates among regions within uMgungundlovu District Municipality, Impendle
local municipality has indicated the highest unemployment rate of 35.8%, which has decreased from 43.8% in
2006. It can be seen that the uMngeni local municipality had the lowest unemployment rate of 14.8% in 2016, this
decreased from 20.8% in 2006.

Comparative Advantage and Economic Drivers in the Municipality;

. Locational Advantages: Locational Advantages: the centrality of the Municipality and the fact that the
Municipality is bisected by the N3 corridor, which is the primary logistical corridor linking Gauteng with
Durban Harbour;

. Natural/ Geographic Advaniages: Highly fertile land;

. Human Capital Advantages: Good schools and tertiary institutions; and

. Institutional Advantages: Msunduzi enjoys ‘Capital City’ status.

1.2.5 INFRASTRUCTURE

The Community Survey (2016) indicates that houses receiving piped water inside their dwelling have increased to
75 853 in 2016. Households with flush toilets connected to sewerage, however, have increased from 57% in 2011 to
60.6% in 2016. Census (2011) further indicates that only 2,4% (or 3409 881) households do not have access to any
form of sanitation, and that 22.8% of households have pit Iatrines (both ventilated and unventilated). Peri-urban,
which has decreased since 2011. Households with electricity for cooking have also increased from 73.9% in 2011
to 82.7% in 2016. Refuse removal remains one of the important aspects of municipalities in dealing with dirty
environments across communities. According to CS (2016) information, weekly refuse removal has declined from
62,1% in 2011 to 61,1% in 2016, however this could be associated with a growth in the number of households.

According to the Municipal Systems Act 2000, Section 74(3) and 75(2) stipulates, “A tariff policy may differentiate
between different categories of users/debtors.” Council receives Equitable Share to subsidize those who cannot
afford to pay for the minimum needs in life. The objective in calculating the amount to be subsidized, must be to
prevent an increasing balance on the account of an indigent as it will be difficult to recover the debt in a humanly
way. To qualify for “Applied Indigent Status”, a household must comply with all the following criteria:-
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J The total household income must not exceed the amount approved by council from time to time.

J The applicant must be a South African citizen.

. The applicant must not be the registered owner of more than one property.

. The applicant must be a resident of Msunduzi Municipality and have a registered account with the
Municipality.

. The requirement of being registered as an account holder does not apply to households in informal
settlements where no accounts are rendered, nor in rural areas where no accounts are rendered.

. Recognized refugees must provide proof of such status.

. A tenant or occupier as described in Council’'s Credit Control and Debt Collection Policy can apply for the
benefits in respect of the charges as billed for, while the landlord remains liable for all ownership related
charges such as rates

. That the gross household income for qualification as a registered Indigent be determined each year by
Council in terms of the tariff register.

J That the prescribed application forms be completed annually.

J The Municipality reserves the right to conduct in loco visits to the premises of applicants to verify the actual
status of the household.

As a Water Services Authority, the Municipality purchases water in bulk fromm Umgeni Water (UW), the water services
provider, and distributes it to its consumers. Raw water is abstracted from the Midmar Dam, from where it is pumped
to the Midmar water treatment plant (WTP), after which it gravitates to the DV Harris WTP, both of which are owned
and operated by UW, the bulk services provider. Ageing infrastructure is a key challenge for Msunduzi Water.
Real losses in 2020/21 accounted for 35% of bulk water purchases. Such losses were only marginally fewer in
2021/22 at 31%. Approximately 65% of the Municipality’s operational expenditure for water is made up of bulk
water purchases from Umgeni Water, which leaves little for spending on water asset maintenance after other
costs such as depreciation and departmental charges are subtracted from the remaining 35%. A comprehensive
water conservation and water demand management plan for the next five years has been completed and is
being actively worked upon with the funds allocated, but more funding will need to be allocated to operating
expenditure in order to bring down this real loss percentage.

There are three components to solid waste management in the municipality, namely solid waste collection and
removal, solid waste disposal and, as of more recently, waste minimisation and diversion. The Msunduzi Municipality’s
Waste Management Business Unit (WMU) is responsible for these functions and provides the following services:

. Solid waste collection and transportation to the landfill site

. Management of garden sites (Prestbury, Link Road, Grange, Richie Road, Sobantu, South Road, Woodlands,
and Eastwood)

. Street sweeping maintenance of public conveniences (.g. public toilets in the CBD)

. Collection of illegally dumped waste

. Education and awareness

. Waste minimisation and diversion from the New England Road Landfill Site (a new initiative).

The Msunduzi Municipality has one waste disposal facility, namely the New England Landfill Site. The site stretches
across an area of 44 ha, 29 of which are currently being landfilled. The Municipality has recently adopted a waste
minimisation and diversion strategy to extend the lifespan of the landfill site.

Because the anticipated lifespan of the New England landfill is only five years,

The Msunduzi Municipality’s Electricity Department has its power supplied by Eskom and distributes it across
the region via a network of substations, most of which were noted as ageing and in need of upgrading in the
2017 Primary 132 kV Network Development Plan, Revision 4, by Nkanyezi Consulting (Pty) Ltd. In the 2017 Network
Development Plan Revision 5, recommendations were made by the consulting company that all three 132 kV
networks should be reconfigured to provide alternative 132 kV network feeds, based on a firm (9n- 1) failure criteria.
Eskom was engaged in discussions to cover all in-feed options. Substations such as Archbell Street, Pine Street,
Crossways, and Masons Mill were required to be prioritised due to the age of the network and its equipment, and
due to the strategic importance of these particular substations. Without the necessary upgrades, limitations will be
placed on the potential for new development in the municipality.
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The Msunduzi Municipality is in the beginning stages of implementing its integrated rapid public transport network
(IRPTN). The IRPTN will be focused on the five modes of transportation, namely rail, bus, minibus taxi, metered taxi,
and non-motorised transport. Although there has been a significant focus on motorised transport, such as the
establishment of bus rapid transit (BRT) routes, there is still room for improvement with regard to non-motorised
transport (NMT), as a large percentage of the population still depends on NMT.

TABLE 6: INDIGENT SUPPORT IN THE MSUNDUZI MUNICIPALITY

CATEGORY DESCRIPTION

Property Rates  Indigents qualify, like all domestic consumers, for a reduction in the market value of the prop-
erty as approved from time to time by the Council, and as reflected in the applicable tariff
register. A rebate of 100% is granted on all residential property from a value of R15 001.00 to
R100 000.00.

If a property is worth more than R100 000.00 and residents approach Council for relief, a
means test is applied.

Electricity MCB  Indigents qualify for free amperage as determined by Council from time to time and as re-
flected in the applicable Tariff Register, with a 20 Amp circuit breaker.

Refuse Indigents qualify for free refuse removal as determined by Council from time to time, and as
reflected in the applicable Tariff Register.
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THE INSTITUTIONAL STRUCTURE

The following diagram summarises the approved functional organogram of the Municipality:

FIGURE 2: ORGANOGRAM OF TOP MANAGEMENT
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1.4 THE IDP REVIEW PROCESS FOR THE DEVELOPMENT OF THE 2022/2027 IDP
1.4.1 2021/2022 MEC ASSESSMENT OUTCOMES

The Msunduzi 2021/22 IDP was assessed by the MEC’s panel in 2021. The Msunduzi Municipality IDP document
received a rating of 66,17 percent in terms of the cooperative governance and traditional affairs rating for the
2021/2022 IDP review. The municipal scoring for Cross Cutting, LED and financial management decreased affecting
the overall credibility scoring. The Municipality has already been in contact with the KPA champions to ascertain
exactly where the challenges were as in many instances all the requirements were met. The comments below are
extracted from the MEC letter and have a progress to date with regards to updating these issues.

TABLE 7: MEC ASSESSMENT OF THE 2021/22 MSUNDUZI IDP

IIB SRRl [Iead ] Progress to date

Municipal * Update on the Draft Recruitment Policy. Employment and Selection Policy is
Transforma- * The municipality indicate if the Human Resource currently undergoing a consultation
tion And strategy is adopted and the implementation of  process with Unions and other
Institutional the strategy. Council structures .

Development °* The municipality’s current vacancy rate needs to

be reflected in the IDP. Vacancy rate has been updated

Consolidation of information

3 Basic Service °* Review the Local Integrated Transport plan and

Delivery develop the Integrated Waste Management towards the review of the
Plan. Intergrated Transport Plan.
* Update IDP information using information from * Information up to date
Water Services Authority. * Operations and Maintance Plan is
¢ Include plans to maintain and expand basic included and information is up to
service delivery infrastructure. date.

5 Good * Appointment of Infergovernmental Relations There is a Unit called
Governance officials and inclusion of Intergovernmental Communication and IGR. The
and Public Relations indicators in performance agreements. Structure is currently in its finalization
Participation of the review
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1.4.2 THE PROCESS PLAN

The 2022-2023 IDP/Budget and OPMS process plan was developed and adopted by council in August 2021. This
plan was again tabled to the newly inaugurated council in December 2021. The key mile stones for the Months
of January to March 2022 have been met and the Draft 2022-2027 IDP was tabled to council on the 30th of March
2022. The Mayoral Izimbizo are scheduled for the month of April 2022 throughout all the five zones. All these public
engagements will be in a hybrid form in that it was both physical and virtual. The final 2022-2027 IDP has been
adopted by the council by the 30 of June 2022.

1.4.3 PUBLIC PARTICIPATION

Various forms of public engagements have been held in this financial year to ensure public involvement in the
development of the IDP. The municipality held the IDP representative forum on the 15th of February 2022. This was
proceeded by numerous internal meetings with business units to share and analyse information that is viable.
The municipality also attended the UMgungundlovu district Strategic planning session to share information and
for alignment purposes. The IDP unit ran a campaign with a number of schools to participate in the process of
developing the IDP. Councillors and ward committees will be workshopped in April before the Public Participation
Izimbizo. A social media campaign will be ongoing so that the community can also input in the IDP via Msunduzi
Social media platforms. A number of radio stations will be used to communicate the IDP in addition the municipal
website and the local newspaper.

1.4.4 SERVICE PROVIDER CONSULTATION

The Municipality has engagements with Sector Departments during the IDP Review, these meetings are planned to
continue until the completion of the 2021/2022 IDP review in June just before the submission of the IDP to the MEC
for COGTA. Three IDP Representatives Forums have been held by the Msunduzi Local Municipality. The departments
below have been very supportive in the Msunduzi IDP process and have contributed immensely in the development
of the 2021/22 IDP review the municipality will continue to lobby/invite other key stakeholders to be active in the IDP

Representatives forum.
% ATTENDANCE % ATTENDANCE
m DEPARTMENT As at Nov 2019 m DEPARTMENT As at Nov 2019

Agriculture 36% 12  Social Development 63%

3 Health 63% Rural Development & Land Reform 27%

5 Public Works 1% 16  Umgungundlovu District 45%

7 Human Settlements 36% City Insight 9%

9 Umgeni Water 63%

11  Statistics SA 63%
1.5 THE IDP STRATEGIC APPROACH

This review of the IDP sees a fundamental shift from the previous information- laden and cumbersomely formatted
IDPs, to a more user-friendly and strategic document. The approach utilised is similar to that which has been used
in developing the KwaZulu-Natal PGDS and PGDP, which is very strategic in nature. Detailed information is, however,
available to users of this IDP, and key documents have been included as a series of accompanying Annexures.
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The IDP strategies have been aligned to the following National, Provincial, and District Level initiatives:

(1) Sustainable Development Goals

(2) National Development Plan (Vision 2030)

(3) Integrated Urban Development Framework

(4) Government Outcomes

(5) National Priorities (State of The Nation Address 2022)
(6) Back to Basics

(7) Provincial Priorities (State of The Province Address 2022)
(8) Provincial Growth and Development Strategy

(9 Provincial Growth and Development Plan

(10) District Growth and Development Plan

1.5.1 IDP KEY ISSUES

The electricity infrastructure in Msunduzi is in a bad state resulting in frequent and prolonged outages. These
outages have a “disastrous” impact on the revenue of the city, the economy and the well-being of residents. The
following illustrates some of the impacts:

. Business are affected impacting negatively on the economic activities

J Critical load such as Hospitals, Oxygen producers, Water Reservoir & Water treatment plants are affected
triggering environmental issues and threats to life.

. Residents of the City are affected negatively e.g. loosing their groceries, unable to work and study from
home especially under the current pandemic.

J Failure of key infrastructure, such as electricity and water due to poor/inadequate maintenance, age and
vandalism

J Failure to attend to the repair of potholes, street lights and stormwater drains

. Failure to clean the city and surrounding nodal and residential areas including an irregular collection of
solid waste and challenges associated with the processing and disposal of solid waste

J Failure to adequately plan for and spend conditional grants over the past MTEF

J Failure to contain costs associated with support services such as security as well as external consultants.

. Persistent poor and unreliable billing of revenue from customers for services rendered and rates.

J Poorly functional Customer Care Unit and inadequate Communication with the residents, business and the
public at large.

J Slow and lacklustre consequence management to address ill-discipline.

J Complicated performance management & recognition/ rewards system for Service Excellence

J Dip in revenue collection and the increase in debtors, ie number of customers unable to honour their
accounts seemed to have increased

. Costs of PPE not adequately anticipated during the 2020/2021 budget process

J Various municipal operations were negatively impacted by the lockdown, employees exposed to or
contracting Covid-19 and employees dying.

J Increase in overtime expenditure and other costs related to Covid-19

. Closure of business due to Covid-19 resulting in both businesses and individuals being unable to honour their
municipal accounts.

J Postponement or cancellation of major events such as the Duzi Marathon, Comrades Marathon and Royal
Show have had a negative impact on the economy of the city. The losses to the economy are yet to be
quantified but run into millions.
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1.6 DEVELOPING A STRATEGY TOWARDS DEVELOPMENT

1.6.1 INTRODUCTION

The following diagram provides a summary of how the different plans in the Municipality align and inform
each other. The over-arching and direction-giving document that informs all operations and expenditure by the

Municipality is the City Development Strategy Vision 2040. This is briefly summarised on the following page

FIGURE 3: CORPORATE STRATEGY FOR THE MSUNDUZI MUNICIPALITY

J

Vision 2040 - City Development Strategy

IDP 2022-2027 - Corporate Strategy
(6 years)

VA AN

Spatial Development Framework, Urban
Network Strategy, Council Strategic Plans

Budget and SDBIP

Divisional and Business Unit Plans

Individual Performance Agreements

1.6.2 VISION 2040: CITY DEVELOPMENT STRATEGY

VISION

“By 2040 Msunduzi will be a safe, vibrant, sustainable and smart metropolis.”
MISSION

“To ensure that the Municipality functions efficiently to deliver basic, social, economic and environmental
services to build better Communities.”

VALUES

Transparency: Municipal employees and Councilors should be transparent to the public and we will not promise
what we cannot deliver.

Result-oriented: Municipal employees and Councilors should be result driven in order to enhance service delivery
Ubuntu: Municipal employees and Councilors should be compassionate to the needs of citizens.
Sustainability: Municipal employees and Councilors should strive at deriving sustainable solutions

Teamwork: Municipal employees and Councilors should work as team in building better life for the Citizens of
Msunduzi .

T.R.US.T
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TABLE 8: SUMMARY OF STRATEGIC PRIORITY AREAS

STRATEGIC PRIORITY 1: WELL SERVICED CITY

| GOAL | STRATEGIC OBJECTIVES 2030 TARGET

By 2030, Msunduzi 1.1 Increased Provision of 1.1.1 100% of all households have a municipal water
is a city serviced Municipal services connection to the yard level.

with quality water 1.1.2 70% of all households have water-borne

and sanitation sanitation.

reticulation, 1.1.3 30% of all households have the basic minimum
uninterrupted, of Ventilated Improved Pit-latrines VIPs.

adequate energy 1.1.4 To Reduce Non-Revenue Water and Real Water
supply, and regular Losses to 20% and 15% respectively.

waste removal - for 1.1.5 To reduce the amount of water service

ALL neighbourhoods, interruptions from 1684 per annum (2011/2012) by
communities, and 80% to 336 bursts per annum and respond to 100%
centres of business. of service interruptions within 8 hours.

1.1.6 To reduce sanitation service interruptions
from 2499(2011-2012) per annum by 80% to 500
per annum and respond to 100% of sanitation
blockages within 8 hours.

1.3 Increased Provision of 1.3.1 100% of municipal households are fitted with
Municipal services solar water heating geysers.

1.5 Energy production, capacity, 1.5.1 Demand management provides a 10%
storage, management, and reduction in peak demand.

distribution rapidly adapt to
changing patterns of demand.

1.7 Municipal-wide waste 1.7.1 100% of households are rendered a waste
collection and disposal services collection and disposal service once a week.
to domestic households are

available to all Msunduzi residents.
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STRATEGIC PRIORITY 1: WELL SERVICED CITY
VALUE STATEMENT . TARGET |
1.9 Implementation of Advanced 1.9.1 50% recovery rate of recyclable materials
Waste Management Systems that  through source separation at households and

reflect community values around  public sector offices, and treatment of organic
waste minimisation. waste.

1.11 Recovery, re-use and recycling 1.11.1 25% of household and business waste is
of waste is maximised. The volume sorted on-site.

of waste disposed to landfills is

minimised. Life spans of landfill

sites are extended.
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STRATEGIC PRIORITY 2: AN ACCESSIBLE AND CONNECTED CITY
VALUE STATEMENT TARGET
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STRATEGIC PRIORITY 2: AN ACCESSIBLE AND CONNECTED CITY

By 2030, Msunduzi is
a city with sufficient
and well-maintained
road, rail, and
other physical
infrastructure serving
all residents, whether
they use public or
private transport
modes. It has
layers of diverse
transport networks
inferconnecting
at centres and
internal urban hubs.
Human settlement
initiatives reduce
housing backlogs
and eliminate
spatial separation
by racial categories.
Telecommunications 2.3 People connect virtually
and information through high-speed information
technology is and communication technology.
universally accessible Reliable telecommunications
and reliable. Social networks provide access to
infrastructure, learning and information
focussed on opportunities in homes, schools,
educational, health and workplaces. Business and
and recreational industry embrace high-speed
facilities meets all broadband networks to become
communities’ needs. 'more productive and innovative.
Energy efficiency is promoted by
telecommuting.
2.4 Social infrastructure supports
healthy lifestyles, learning
opportunities, and community
unity and social cohesion. Health
infrastructure is readily available
and meets community needs.
Maijor recreational infrastructure
(e.g. sports stadia, cultural
facilities, etc.) contribute to the
city’s economy by allowing for
world-class events and tourism.
Social infrastructure is delivered
with regard to minimising

2.2 Housing backlogs are
significantly reduced, with human
seftlement patterns reflecting
inclusive demographics.

2.2.1 100% eradication of informal settlements.
2.2.2 Rural Residential housing infrastructure
backlogs are reduced such that less than 10%

of households remain without access to formal
housing.

2.2.3 Zero tolerance for exclusions based on

racial, ethnic, religious or other demographic
characteristics, is reflected in 100% of new
settlement patterns.

2.2.4 20% of each new mixed-use development
consists of rental stock.

2.2.5 30% densification of urban space.

2.2.6 Council Rental Stock maintained on a regular
and consistent basis to eliminate unsafe structures
and to prevent deterioration of Council’s assets.
2.2.7 Old Rental Stock to be reduced by transferring
certain units to qualifying tenants.

2.2.8 Allocations of new houses in subsidised
housing projects to be 100% compliant with DOHS
policies by installation of Housing Needs Register
and capture of names.

2.3.1 90% of households have access to
telecommunications and high-speed broadband
more cheaply and cost effectively.

2.3.2 100% of indigent households have free
access to telecommunications and high-speed
broadband.

2.3.3 100% of businesses, government departments,
and schools have easy access to business-grade
and bi directional high-speed broadband.

2.3.4 Telecommuting reduces conventional energy
usage by 20%.

2.4.1 90% of communities have adequate social
infrastructure within a 30 minute walk or ride.

2.4.2 100% of business centres are supported with
appropriate community recreational and meeting
facilities including health and educational facilities.
2.4.3 100% of social infrastructure delivery complies
with national standards regarding minimal
environmental impact.
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STRATEGIC PRIORITY 3: A CLEAN, GREEN CITY
VALUE STATEMENT TARGET

3.2 Communities benefit from a 3.2.1 100% of residents are within a 15 minute
linked public open space network, walking distance to facilities within the city’s public,
providing for a range of sporting, open, and green space network.

cultural, and recreational uses.

By 2030, Msunduzi 4.1 The separate development 4.1.1 Civic engagement increases so that 100% of
is a city with of the past will be forgotten, as residents, regardless of racial, class, religious, or
strong, welcoming, the city proactively promotes political categories, can enjoy an active role in
caring, and diverse  and practically engineers decisions that affect their city.
communities, social cohesion across all its 4.1.2 To ensure the effective management of land
living in a variety objectives, geographic spread, uses within the Msunduzi Municipality.
of friendly, safe racial groupings, class identities,
neighbourhoods. religious formations, and political

affiliations.
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STRATEGIC PRIORITY 4: A FRIENDLY, SAFE CITY

4.3 Civil society organisations

and community participation are
critical elements of Msunduzi’s
safety and security strategies.
Community policing forums are
active in community safety centres
established across the city.

4.3.1 80% of community police forums are
accessible and accommodated in safety centres
within a 30 minute walk or ride for all residents.

4.3.2 The entire Msunduzi Municipal area is
monitored through CCTV camera system.

4.3.3 100% of the city-wide area is monitored by
law enforcement officials (fraffic wardens, traffic
officers, security officers, city police, peace officers,
and inspectors).

STRATEGIC PRIORITY 5: AN ECONOMICALLY PROSPEROUS CITY

By 2030, Msunduzi
is a city with a
flourishing business
environment,

with people
exercising their
entrepreneurship
across the full
spectrum of

5.1 The city absorbs young
people into a job creation social
compact between the council,
private businesses, and the non-
profit sector — with the support of
institutions of learning.

5.2 By 2030, Msunduzi will have a
strong, diversified, and resilient
economy, using its competitive

commercial, advantages to deliver prosperity,
public, scientific, high employment, and quality jobs
educational, for all the city’s residents.

and charitable

enterprises.

5.1.1 Unemployment in the city is reduced to 15%.

5.2.1 The Municipality has competitive business
incentive packages to attract new businesses and
drive expansion.

5.2.2 The Municipality attracts annual investment

in excess of R 1 billion per annum, reducing
unemployment by 5% per annum.

5.2.3 Municipality has 100% of skills required for the
local economy.

5.2.4 Reduce the percentage of economically
inactive youth to 5%.

STRATEGIC PRIORITY 6: A FINANCIALLY VIABLE AND WELL-GOVERNED CITY

By 2030, the Msunduzi 6.1 By 2030, Msunduzi will be
Municipality is a financially sound through
financially sound managing its finances efficiently,
and well-governed through effective and realistic
institution, delivering budgeting to ensure synergy
on its legislative between the capital and
mandates and operating budget, as well as
offering residents through revenue enhancement.
of the Municipality 6.2 By 2030, Msunduzi will have
value for their rates a civil society that actively
payments. participates in, and contributes
o, sound decision making,
ensuring greater accountability of
Councillors and Officials.

6.1.1 Efficient Budget and Treasury.

6.1.2 Optimal Expenditure Management.
6.1.3 Improved Revenue Management.
6.1.4 Effective Supply Chain Management.
6.1.5 Optimal Financial Service.

6.1.6 Efficient collection of revenue through
Municipal Property Rates.

6.2.1 100% effective administration complying with
its legal mandates.

6.2.2 Effective fleet management to ensure resource
availability for service delivery.

6.2.3 To maximize the disaster resilience of
Msunduzi through coordination of all pre-disaster
risk reduction — as well as Post-disaster response
activities within a framework of sustainable
development.
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TABLE 9: IDP KEY CHALLENGES AND CORRESPONDING STRATEGIC PRIORITIES

[ KPA | KEY CHALLENGES STRATEGIES PRIORITIES

* Financial .
Viability And
Management

Poor planning in respect of capital
expenditure resulting in poor capital
spending and loss of revenue from
capital grants to the NRF (National
Revenue Fund)

» Critical vacancies in the core
functional areas/ over-reliance on
consultants.

* Inadequate implementation of debt
and revenue collection policies and
procedures resulting in the ballooning
of debt to over 4.5 billion as at 31
December 2020

* Failure of the Enterprise Resource
Planning (ERP) Systemn commonly
known as the Financial System — SAP
despite the millions invested in the
system by the municipality

Failure of key infrastructure, such as

electricity and water due to poor/

inadequate maintenance, age and
vandalism.

Failure to attend to the repair of potholes,

street lights and storm water drains

Failure to adequately plan for and spend

conditional grants over the past MTEF.

Failure to clean the city and surrounding

nodal and residential areas including

on irregular collection of solid waste
and challenges associated with the
processing and disposal of solid waste.

Planning alignment and coordination

impact on the ability to deliver effectively.

* Inter-governmental relations and the

ability to align priorities (both within

the municipality and other spheres of

government).

The uncontrolled land invasion and lack

of law enforcement. Lack of accessibility

to Ward 39 and potential lack of
integration due to isolation.

City connectivity.

Institutional and individual performance

management framework.

Institutional skills development and

professionalisation of the organisation.

Improved capacity to spend on capital

expenditure;

¢ Basic Service
Delivery

* Cross Cutting
Interventions

¢ Municipal
Transformation
And Institutional
Development

Filling of strategic critical vacant posts.
* Local Economic Limited Economic growth leads to
Development unemployment.
* Good

Governance

6.

W —

o

A Financially Viable and Well-Governed
City

A Well-Serviced City

A Well-Serviced City
A Clean, Green City

An Accessible and Connected City

An Accessible and Connected City

A Financially Viable and Well-Governed
City

A Financially Viable and Well-Governed
City

A Financially Viable and Well-Governed
City

A Financially Viable and Well-Governed
City

An Economically Prosperous City
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1.6.3 SPATIAL AND GEOGRAPHIC CONSIDERATIONS

The overall intention of the Msunduzi Spatial Development Framework (SDF) is to guide and manage urban growth,
and to balance competing land use demands, by putting in place long term mechanisms that enable a coherent
development trajectory which will inherently shape the spatial form and structure of the municipality as a whole.
In the context of the municipality’s drive towards attaining metropolitan status coupled with climate change
and resource depletion issues, the future growth path needs to underline the importance of sustainable future
development. Therefore, the proposed development path must be flexible and adaptive, and cognisant of the
unpredictable economic, environmental and social forces which in turn make it difficult to accurately determine
how fast the municipality will grow.

The Msunduzi Municipality appointed Zutari to review and prepare an updated spatial development framework
(SDF) for the Municipality. The purpose of this assignment is to review the SDF that was approved in 2015, to prepare
an updated SDF that is aligned with the provisions set out in the Spatial Planning and Land Use Management Act
(Act 16 of 2013) (SPLUMA), and to incorporate into the updated SDF those changes and recommendations that
were made when the SDF of 2015 was partially reviewed in 2017. Moreover, the goal is to further develop the SDF to
ensure that it:

J depicts a spatial vision that is aligned with the vision for the Msunduzi Municipality

. guides the Msunduzi Municipality in making decisions, and exercising discretion, relating to spatial planning
and land use management systems and addressing historical spatial imbalances in development

. provides information to the public and private sectors in relation to areas of investment, identifies long-term
risks of spatial patterns of growth and development, and provides suitable mitigation measures

. provides direction for strategic developments and infrastructure investment taking into consideration
environmental management measures.

1.6.4 THE SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN (SDBIP)

The development of the Service Delivery and Budget Implementation Plan (SDBIP) is a requirement under the
Municipal Finance Management Act (MFMA) and gives effect to the municipality’s Integrated Development Plan
(IDP) and annual budget.

The SDBIP is an expression of the objectives of the Municipality, in quantifiable outcomes that will be implemented
by the administration for the financial period from 1 July 2022 to 30 June 2023. The SDBIP includes the service delivery
targets and performance indicators for each quarter that should be linked to the performance agreements of
senior management.

These are integral to the implementation and entrenchment of our performance management system. The SDBIP
facilitates accountability and transparency of the municipal administration and managers to the Council and
Councilors to the community. It also fosters the management, implementation and monitoring of the budget, the
performance of top management and the achievement of the strategic objectives as laid out in the IDP.

The SDBIP enables the Municipal Manager to monitor the performance of senior managers, the mayor to monitor
the performance of the municipal manager and for the community to monitor the performance of the municipality
as each activity contains outputs, outcomes and timeframes. The SDBIP is compiled on an annual basis and is
linked to the 5 year and 1 year organizational scorecards that are contained in the approved 2022/2027 IDP

and beyond. The SDBIP is yet another step forward to increasing the principle of democratic and accountable
government at local level.

Development objectives are measured through key performance indicators at every level, and continuously
monitored throughout the year. The SDBIP is in essence the management and implementation tool which sets
in-year information such as quarterly service delivery and monthly budget targets and links each service delivery
output to the budget of the municipality. It further indicates the responsibilities and outputs for each of the senior
managers and the top management team, the resources to be used and the deadlines set for the relevant activities.
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MFMA LEGISLATIVE REQUIREMENT

In terms of Section 53 (1) (c) (ii) of the MFMA, the SDBIP is defined as a detailed plan approved by the mayor of a
municipality for implementing the municipality’s delivery of municipal services and its annual budget, and which
must indicate the following:

(a) Projections for each month of -

0] Revenue to be collected, by source & vote;

(i  Operational and capital expenditure, by vote
(b) Service delivery targets and performance indicators for each quarter, and
(c) Other matters prescribed;

Being a management and implementation plan (not a policy proposal) the SDBIP is not required to be approved
by the council. According to Section 53 of the MFMA, the Mayor is expected to approve the SDBIP within 28 days
after the approval of the budget. This section requires that the Mayor take all reasonable steps to ensure that the
SDBIP is approved within 28 days. In addition, the Mayor must ensure that the revenue and expenditure projections
for each month and the service delivery targets and performance indicators as set out in the SDBIP are circulated
or made public within 14 days after its approval.

HIGH LEVEL SDBIP TARGETS AND INDICATORS

The SDBIPs are required to include targets for the activities that will be undertaken, for physical and measurable
progress as well as financially. The top level of the SDBIP includes measurable performance objectives in the form
of service delivery targets and performance indicators that are provided to the community, that is, what impacts
it seeks to achieve. These are drawn from the IDP programmes, services and activities that are relevant to each
specific directorate as well as the statutory plans that the Directorate are responsible for. The SDBIPs therefore are
the key mechanisms for monitoring the different responsibilities and targets that each Directorate must fulfill in
meeting service delivery needs provided to the community.

The SDBIP is conceptualized as a layered plan, containing consolidated service targets with quarterly and annual
deadlines, and linking those targets to senior management. The Municipal Manager’s scorecard represents
the consolidation of the entire Municipalities’ detailed performance indicators and service delivery targets as
contained in each Directorate’s SDBIP. The community and stakeholders can review these targets and performance
in achieving them during the IDP process.

During the Strategic Planning Processes of Msunduzi Municipality a management resolution was taken to
differentiate between service delivery indicators that have a direct impact on the community and those that are
operational, support and auxiliary services. In this regard the SDBIP is developed to focus on the service delivery
indicators and the Operational Plan is developed to focus on operational support and auxiliary services.

The SDBIP contains the following units:

J Public Participation Units (Office of the Speaker, Office of the Mayor and Municipal Public Accounts),

. Integrated Rapid Public Transport Network (IRPTN)

. Community Services Units (Public Safety, Emergency Services & Disaster Management, Area Based
Management, Recreation & Facilities and Waste Management),

. Infrastructure Services Units (Water and Sanitation, Roads, Electricity, Project Management Office (MIG
Projects) and Mechanical Workshops), and;

J Sustainable Development & City Enterprises Units (Town Planning and Environmental Management, Human
Settlements and City Entities).

. Also included in the SDBIP are the Legislated Performance Indicators as regulated by the National and
Provincial Departments of Cooperative Governance and Traditional Affairs (CoGTA). Further to this, the
Back to Basic Indicators has also been included on the SDBIP as regulated by the National and Provincial
Departments of Cooperative Governance and Traditional Affairs (CoGTA).
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All other units provide operational support and auxiliary services to the Municipality and have been placed on the
Operational Plan. The Operational Plan contains the following:

. Office of the City Manager: (Organizational Compliance, Performance and Knowledge Management &
Communications & IGR)

. Internal Audit

. Strategic Planning

. Budget & Treasury Units (Budget Planning, Implementation and Monitoring, Expenditure Management,
Revenue Management, Supply Chain Management, Assets & Liabilities, SAP & Financial Governance &
Performance Management),

. Infrastructure Services (Project Management Office)

. Corporate Services Units (Legal Services, Sound Governance & Auxiliary Services, Information Communication
Technology, and Human Resources), and;

. Sustainable Development & City Enterprises Units (Development Services, Town Planning and Environmental
Management and Human Settlements).

The SDBIP is a key management, implementation and monitoring tool, which provides operational Content to
the end-of-year service delivery targets, set in the budget and IDP. It determines the Performance agreements for
the municipal manager and all top managers, whose performance can then be monitored through Section 71
monthly reports, and quarterly Individual Performance Assessments.

1.6.5 MONITORING OF THE IDP THROUGH THE PERFORMANCE MANAGEMENT SYSTEM (PMS)

The Msunduzi Municipality has an approved Organizational Performance Management System (OPMS) Framework
and Individual Performance Management System (IPMS) policy, which serve as the guideline documents for the
implementation of the Performance Management System (PMS) within the Municipality. The implementation of
performance management is guided by various legislative prescripts and requirements. The OPMS Framework is
inclusive of the following interrelated processes:

0] Planning;

(i) Implementation;
(ii) Monitoring;

(iv) Evaluation.

The Msunduzi Municipality’s PMS is the primary mechanism to monitor, review, and improve the implementation of
its IDP and to gauge the progress made in achieving the objectives set out in the IDP. In addition, the Municipality’s
PMS facilitates increased accountability, learning, improvement, as well as providing early warning signals to
facilitate decision-making.

The PMS monitors actual performance against set targets and contractual obligations. Effective service delivery
relies upon the IDP, efficient utilization of all resources and the PMS being closely integrated across all functions
at an organizational and individual level. The most valuable reason for measuring performance is that what gets
measured gets done.

Once performance planning and the IDP have been completed and departmental SDBIP’ s are in place, they
need to be implemented by executing the work in accordance with these plans. As the work is executed, it
needs to be continuously monitored and periodically measured and reported on. Reporting requires that the
Municipality takes the priorities of the organization, its performance objectives, indicators, targets, measurements,
and analysis, and present this information in a simple and accessible format, relevant and useful to the specific
target group, whilst meeting the legal prescripts for reporting.
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MAP 2: CATALYTIC PROJECTS



FINAL INTEGRATED DEVELOPMENT

1.7.2 MUNICIPAL INFRASTRUCTURE INVESTMENT FRAMEWORK (MIF)
The following table summarises the municipal capital expenditure.

TABLE 11: 2022-2023 CAPITAL PROJECTS

KZN225 Msunduzi - Supporting Table SA36 Consolidated detailed capital budget
2022/23 Medium Term
R thousand Revenue & Expenditure
Framework
Budget | Budget
Project Description Ward Location Year +1 | Year +2
2022/23 | 2023/24 | 2024/25

Parent municipality:

CITY FINANCE ELECTRICITY METERING WHOLE OF THE 1,000 1,000 1,000
MUNICIPALITY
CITY FINANCE FUEL MANAGEMENT SYSTEM Administrative or Head
Office (Including Satellite
Offices)
CITY FINANCE COVID 19-EQUIPMENT FOR Administrative or Head
SANITISATION OF BUILDINGS Office (Including Satellite

Offices)

CITY FINANCE FILING SYSTEM FOR REAL ESTATE
FILES

CITY FINANCE WORKING TOOLS:MEASURING
WHEELS, CAMERAS, PROJECTORS,
VOICE RECORDER

CITY FINANCE COMPUTERS Administrative or Head
Office (Including Satellite
Offices)
CITY FINANCE METER READING HAND HELD Administrative or Head
DEVICES Office (Including Satellite

Offices)
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KZN225 Msunduzi - Supporting
2022/23 Medium Term

Framework
Budget | Budget | Budget
Project Description Ward Location Year Year +1 | Year +2
2022/23 | 2023/24 | 2024/25
CITY FINANCE NEW:COMPUTER EQUIPMENT Administrative or Head 22
Office (Including Satellite
Offices)
CITY FINANCE NEW:FURNITURE & OFFICE EQUIP Administrative or Head 46 30 il
Office (Including Satellite
Offices)
CITY FINANCE COMPUTERS Administrative or Head 60 40 40
Office (Including Satellite
Offices)
CITY FINANCE NEW:NEW:FURNITURE & OFFICE Administrative or Head 20 15 10
EQUIP Office (Including Satellite
Offices)
CITY FINANCE COMPUTERS Administrative or Head 30 30
Office (Including Satellite
Offices)
CITY FINANCE 6 X OFFICE CHAIRS 30
CITY FINANCE BULK FILING CABINETS 50
CITY FINANCE RENOVATIONS TO ADMIN COUNTER 50
CITY FINANCE 7 X LAPTOPS 250
CITY FINANCE 1 DESK 20
CITY FINANCE COMPUTERS Administrative or Head 165
Office (Including Satellite
Offices)
CITY FINANCE Supply and installation of 60
Airconditioners
CITY FINANCE COMPUTERS 75 75
CITY FINANCE Steel Filing Cabinets 75
CITY FINANCE IP Phones 28
CITY FINANCE COMPUTERS 200 250 300
CITY FINANCE NEW:NEW:FURNITURE & OFFICE 500 500 500
EQUIP
CORPORATE 5 X LAPTOPS Administrative or Head 125 50 50
SERVICES Office (Including Satellite
Offices)
CORPORATE 1 COMPUTER(Zama )1 x laptop Administrative or Head 46 50 50
SERVICES (wayne) Office (Including Satellite
Offices)
CORPORATE FRANKING MACHINE 50
SERVICES
CORPORATE CUTTING MACHINE/Guilotine Administrative or Head 1,100
SERVICES Office (Including Satellite
Offices)
CORPORATE STITCHING MACHINE Administrative or Head 320 100
SERVICES Office (Including Satellite
Offices)
CORPORATE AIRCONDITIONERS Administrative or Head 121 50 50
SERVICES Office (Including Satellite

Offices)
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PLAN 2022-2027

KZN225 Msunduzi - Supporting Table SA36 Consolidated detailed capital bud

Budget | Budget
Project Description Ward Location Year Year +1
2022/23 | 2023/24

R thousand

2022/23 Medium Term
Revenue & Expenditure
Framework

Budget
Year +2
2024/25

CORPORATE RECORDERS X 4 Administrative or Head
SERVICES Office (Including Satellite
Offices)
CORPORATE 4 X CHAIRS Administrative or Head 10 30
SERVICES Office (Including Satellite
Offices)
CORPORATE LAPTOP Administrative or Head 25 25 25
SERVICES Office (Including Satellite
Offices)
CORPORATE AUDIO EQUIPMENT cc COMRM 3  Administrative or Head 284 284 284
SERVICES Office (Including Satellite
Offices)
CORPORATE RONELS OFFICE - 2 CUPBOARDS Administrative or Head 15
SERVICES Office (Including Satellite
Offices)
CORPORATE 4 X CREDENZAS - PERSONEL Administrative or Head 12 5 10
SERVICES Office (Including Satellite
Offices)
CORPORATE RECORDERS X 5 - PERSONNEL Administrative or Head 15
SERVICES Office (Including Satellite
Offices)
CORPORATE OFFICE DESK - PERSONNEL Administrative or Head 8
SERVICES Office (Including Satellite
Offices)
CORPORATE SHELVING - VAULT - PERSONNEL Administrative or Head 10 10 38
SERVICES Office (Including Satellite
Offices)
CORPORATE MICROWAVE - 6TH FLOOR Administrative or Head 1 1
SERVICES Office (Including Satellite
Offices)
CORPORATE CHAIRS - BENEFITS OFF - 15 CHAIRS  Administrative or Head 55 40 50
SERVICES Office (Including Satellite
Offices)
CORPORATE LLYWELLYN - 1X DESKTOP Administrative or Head 22 25 25
SERVICES Office (Including Satellite
Offices)
CORPORATE NETWORK REFRESH Administrative or Head 750 750 750
SERVICES Office (Including Satellite
Offices)
CORPORATE NEW COMPUTER EQUIPMENT Administrative or Head 350 500 350
SERVICES Office (Including Satellite
Offices)
CORPORATE OUTSOURCED INFRASTRUCTURE Administrative or Head 846 1,000 2,000
SERVICES CAP PROJECTS Office (Including Satellite
Offices)
CORPORATE OFFICE CHAIRS X 7 Administrative or Head 21 25 25
SERVICES Office (Including Satellite

Offices)
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KZN225 Msunduzi - Supporting

Budget | Budget
Project Description Ward Location Year Year +1
2022/23 | 2023/24

CORPORATE
SERVICES

CORPORATE
SERVICES

CORPORATE
SERVICES

CORPORATE
SERVICES

CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER

CITY MANAGER
CITY MANAGER
CITY MANAGER

CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER
CITY MANAGER

CITY MANAGER
COMMUNITY
SERVICES
COMMUNITY
SERVICES
COMMUNITY
SERVICES
COMMUNITY
SERVICES

COMMUNITY
SERVICES

R thousand

FLIPCHARTS

COMPUTERS

AIRCONDITIONER

FINANCIAL MANAGEMENT SYSTEM
SAP

REFURBISHMENT OF CITY HALL
CCV CAMMERA( NEW) ITEM
PARKHOMES (NEW) ITEM
Purchase FURNITURE & OFF.EQUIP
COMPUTER EQUIP-NERSA-
ACQUISITION

ROAD SIGNAGE-ACQUISITION
TRANSPORT ASSETS. NEW

PPE-FURNITURE & OFF.EQUIP-NERSA-

ACQUISITION

COMPUTER EQUIP ACQUISITION
FURNITURE & OFF.EQUIP.
TRANSPORT ASSETS. NEW
FURNITURE & OFF.EQUIP.
FURNITURE & OFF.EQUIP
FURNITURE & OFF.EQUIP.
FURNITURE & OFF.EQUIP.
MACHINERY AND EQUIPMENT
FURNITURE & OFF.EQUIP.
TRANSPORT ASSETS.-NEW
COMMUNICATION SYSTEM
UPGADE( NEW) ITEM
FURNITURE & OFF.EQUIP.

Administrative or Head
Office (Including Satellite
Offices)

Administrative or Head
Office (Including Satellite
Offices)

Administrative or Head
Office (Including Satellite
Offices)

Administrative or Head
Office (Including Satellite
Offices)

LEVS:ZA:NEW:MACHINERY & EQUIPM WHOLE OF THE

PPE-COMPUTER EQUIP-ALL OR EXCL

NERSA-ACQUISITION
LEVS.ZA:LANDFILL UPGRADE

LEVS:ZA:NEW:MACHINERY & EQUIPM

LEVS:ZA: NEW COMPUTER
EQUIPMENT

MUNICIPALITY
WHOLE OF THE
MUNICIPALITY
LANDFILL SITE

Administrative or Head
Office (Including Satellite
Offices)

Administrative or Head
Office (Including Satellite
Offices)

2022/23 Medium Term
Revenue & Expenditure

167

15

1,000
300
700
700

1,500

700
1,300
800

40
130
300

80

90

20

80

80

70
350
700

100
16

50
2,300

40

60

Framework

143

45

1,500
150
700
500

1,000

50

320
40
50
10
70
70
50

500

50

40

60

Budget
Year +2
2024/25

180

15

2,000
100
900
600

1,000

30

320
30
30
50
60
70
30

200

30
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KZN225 Msunduzi - Supporting Table SA36 Consolidated detailed capital bud

2022/23 Medium Term

Revenue & Expenditure
Framework

R thousand

Budget | Budget | Budget
Project Description Ward Location Year Year +1 | Year +2
2022/23 | 2023/24 | 2024/25

COMMUNITY LEVS:ZA:NEW MACHINERY & Administrative or Head =
SERVICES EQUIPMENT Office (Including Satellite

Offices)
COMMUNITY LEVS:ZA: NEW COMPUTER Administrative or Head 60 60 =
SERVICES EQUIPMENT Office (Including Satellite

Offices)
COMMUNITY PPE-COMPUTER EQUIP-ALL OR EXCL Administrative or Head 70 70 =
SERVICES NERSA-ACQUISITION Office (Including Satellite

Offices)
COMMUNITY LEVS:ZA:OFFICE RENNOVATIONS ALL ZONES 1,389 2,400 3,500
SERVICES FOR ALL 6 ZONES
COMMUNITY LEVS:ZA:NEW:MACHINERY & EQUIPM Administrative or Head 500 1,000 1,200
SERVICES Office (Including Satellite

Offices)
COMMUNITY LEVS:ZA:NEW:TRANSPORT ASSETS ZONE 4 350 1,000 3,000
SERVICES
COMMUNITY PPE-COMPUTER EQUIP-ALL OR EXCL ALL ZONES 100 200 500
SERVICES NERSA-ACQUISITION
COMMUNITY PPE-MACHINERY & EQUIP--ALL OR ALL ZONES 120 500 1,000
SERVICES EXCL NERSA-ACQUISITI
COMMUNITY PPE-TRANSPORT ASSETS-ALL OR ZONE 5 750 = =
SERVICES EXCL NERSA-ACQUISITI FIRE ENGINE

X277

COMMUNITY OUTSOURCED INFRASTRUCTURE ZONE 5 380 = =
SERVICES CAP PROJECTS
COMMUNITY LEVS:ZA:NEW:MACHINERY & EQUIPM ZONE 5 275 = =
SERVICES
COMMUNITY LEVS:ZA:NEW MACHINERY & ALL ZONES 1,000
SERVICES EQUIP:TRACTOR/SLASHER
COMMUNITY PPE-COMPUTER EQUIP-ALL OR EXCL WHOLE OF THE 100 100 100
SERVICES NERSA-ACQUISITION MUNICIPALITY
COMMUNITY LEVS:ZA:NEW:COMPUTER WHOLE OF THE 150 300 300
SERVICES EQUIPMENT MUNICIPALITY
COMMUNITY LEVS:ZA:NEW:MACHINERY & EQUIPM WHOLE OF THE 750 750 850
SERVICES MUNICIPALITY
COMMUNITY LEVS:ZA:NEW:MACHINERY & EQUIPM WHOLE OF THE 100 800 350
SERVICES MUNICIPALITY
COMMUNITY LEVS:ZA:BUILD SHOOTING RANGE WHOLE OF THE 600 = =
SERVICES MUNICIPALITY
COMMUNITY LEVS:AH:NEW:TRANSPORT ASSETS WHOLE OF THE 800 = =
SERVICES MUNICIPALITY
COMMUNITY MIG:Z5:WARD 38 COMMUNITY HALL Zone 5: Northern (Ward 8,027 9,135 708
SERVICES 28,29,30,31,32,34,35&38)
COMMUNITY MIG:Z5:WARD 7 COMMUNITY HALL  Zone 1: Vulindlela (Ward 7,927 9,030 708
SERVICES 1,2,3,4,5,6,7,8,9&39)
COMMUNITY MIG:Z5:WARD 29 COMMUNITY HALL Zone 5: Northern (Ward 2,327 3,150 3,973
SERVICES 28,29,30,31,32,34,35&38)
COMMUNITY MIG:Z4:WARD 24 COMMUNITY HALL Zone 4:Central (Ward 2,327 3,150 3,973
SERVICES 24,25,26,27,33,36,37)
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KZN225 Msunduzi - Supporting

2022/23 Medium Term
R thousand Revenue & Expenditure
Framework
Budget | Budget | Budget
Project Description Ward Location Year Year +1 | Year +2
2022/23 | 2023/24 | 2024/25
COMMUNITY MIG:Z4:WARD 8 COMMUNITY HALL  Zone 1: Vulindlela (Ward 6,127 7,139 8,373
SERVICES 1,2,3,4,5,6,7,8,9&39)
COMMUNITY MIG:Z3:WARD 13 COMMUNITY HALL Zone 3: Imbali (Ward 1,627 2,415 3,973
SERVICES 13,14,15,17,18,19)
COMMUNITY MIG:Z5:MADIBA COMMUNITY HALL  Zone 5: Northern (Ward 6,777 7,823 10,203
SERVICES 28,29,30,31,32,34,35&38)
COMMUNITY MIG:Z5:REHABILITATION OF Zone 5: Northern (Ward 2,000 2,100 2,200
SERVICES LANDFILL SITE - Phase 2 - 4 28,29,30,31,32,34,35&38)
SUSTAINABLE NDPG: ISF: CAMPSDRIFT DESILTING  Zone 4:Central (Ward 17,064 25,000 16,000
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE NDPG: OLD EDENDALE ROAD Zone 2: Edendale (Ward 1,862 8,000 12,000
DEVELOPMENT UPGRADE 10,11,12,16,20,21,22,23)
AND CITY
ENTERPRISES
SUSTAINABLE NDPG:CIVIC ZONE PHASE 1:MARKET Zone 4:Central (Ward 3,000 6,000 10,000
DEVELOPMENT STALLS 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE NDPG:CIVIC ZONE PHASE 1:SKY Zone 2: Edendale (Ward 3,000 6,000 12,000
DEVELOPMENT BRIDGE 10,11,12,16,20,21,22,23)
AND CITY
ENTERPRISES
SUSTAINABLE NDPG:Edendale Town Centre: Zone 2: Edendale (Ward 9,074
DEVELOPMENT Promenade 1 (Planning & Design  10,11,12,16,20,21,22,23)
AND CITY in 2017/18)
ENTERPRISES
SUSTAINABLE NEW:NEW:TRANSPORT ASSETS Zone 4.Central (Ward 1,500
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE LEVS:AH:NEW:MACHINERY & Zone 4:.Central (Ward 85
DEVELOPMENT EQUIPM 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE LEVS:REFURBISHMENT OF OLD Zone 4:.Central (Ward 1,100 1,000 1,000
DEVELOPMENT PRESBYTERIAN CHURCH 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE REFURBISHMENT OF TAG EXTERIOR  Zone 4:Central (Ward 1,000 1,000 500
DEVELOPMENT OF BUILDING 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE NEW COMPUTER EQUIPMENT 30
DEVELOPMENT
AND CITY

ENTERPRISES
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KZN225 Msunduzi - Supporting Table SA36 Consolidated detailed capital bud

2022/23 Medium Term
R thousand Revenue & Expenditure
Framework
Budget | Budget | Budget
Project Description Ward Location Year Year +1 | Year +2
2022/23 | 2023/24 | 2024/25
SUSTAINABLE NEW:NEW:TRANSPORT ASSETS Zone 4:Central (Ward =
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE CC1v
DEVELOPMENT
AND CITY
ENTERPRISES
SUSTAINABLE PIDS Zone 4:Central (Ward 500
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE HSE:Z4:DOHS JIKA JOE HOUSING Zone 2: Edendale (Ward 20,000
DEVELOPMENT DEVELOPM 10,11,12,16,20,21,22,23)
AND CITY
ENTERPRISES
SUSTAINABLE NEW:NEW:TRANSPORT ASSETS Zone 4:Central (Ward 50 = =
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE NEW COLDROOM COMPRESSORS  Zone 4.Central (Ward 350 350 400
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE NEW:FURNITURE & OFFICE EQUIP Zone 4:Central (Ward 300 300 200
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE NEW:COMPUTER EQUIPMENT Zone 4:.Central (Ward 200 200 200
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE LEVS:AH:NEW:MACHINERY & Zone 4:.Central (Ward 200 100 100
DEVELOPMENT EQUIPM 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE BOX GUTTER REPAIR Zone 4.Central (Ward 500 550 550
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
SUSTAINABLE NEW DEBI PLACE OFFICE BUILDING Zone 4:Central (Ward 500 500 500
DEVELOPMENT 24,25,26,27,33,36,37)
AND CITY
ENTERPRISES
ECONOMIC MIG:Z4:JIKA JOE CRU Zone 4.Central (Ward 6,912 = =
DEVELOPMENT 24,25,26,27,33,36,37)
INFRASTRUCTURE = MSE:AH:NEW:COMPUTER Admin or head office - AH 36

EQUIPMENT



FINAL INTEGRATED DEVELOPMENT
PLAN 2022-2027

KZN225 Msunduzi - Supporting
2022/23 Medium Term

Framework
Budget | Budget | Budget
Project Description Ward Location Year | Year +1 | Year +2
2022/23 | 2023/24 | 2024/25
INFRASTRUCTURE MIG:Z2:REHAB OF ROADS IN Zone 2: Edendale (Ward = 3,000 6,000
ASHDOWN - Phase 2 10,11,12,16,20,21,22,23)
INFRASTRUCTURE  MIG:Z2:UPG GRV RD-EDN-DAMBUZA Zone 2: Edendale (Ward 3,000 5,000 1,000
PHASE 3 10,11,12,16,20,21,22,23)
INFRASTRUCTURE MIG:Z3:UPGRADING OF GRAVEL Zone 3: Imbali (Ward 5,000 9,000 1,000
ROADS - EDN- Roads in Unit 14 / 13,14,15,17,18,19)
Unit P
INFRASTRUCTURE = MIG:Z2:UPGR GRV RD-GREATER Zone 2: Edendale (Ward 2,000 = 6,000
EDN-CALUZA 10,11,12,16,20,21,22,23)
INFRASTRUCTURE MIG:Z2:UPGR GRV RD-GREATER Zone 2: Edendale (Ward 1,950 = 4,000
EDN-HAREWOOD 10,11,12,16,20,21,22,23)
INFRASTRUCTURE = MIG:Z2:UPGR GRV RD-GREATER Zone 2: Edendale (Ward = 1,583 6,000
EDN-SNATHING 10,11,12,16,20,21,22,23)
INFRASTRUCTURE MIG:Z1:UPGR GRV RD- Zone 1: Vulindlela (Ward = = =
VULINDLELA-D2069 PH3 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS- Zone 1: Vulindlela (Ward 1,000 = 6,000
VULINDLELA-WARD 3 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS- Zone 1: Vulindlela (Ward = 3,500 1,000
VULINDLELA-WARD 4 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS- Zone 1: Vulindlela (Ward 5,000 3,500 2,000
VULINDLELA-WARD 6 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS- Zone 1: Vulindlela (Ward 5,292 5,000 1,000
VULINDLELA-WARD 7 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV RD-VULINDLELA- Zone 1: Vulindlela (Ward 5,708 7,000 1,000
WARD 8 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS- Zone 1: Vulindlela (Ward = 5,500 3,000
VULINDLELA-WARD 9 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE = MIG:Z2:UPGR RD IN PEACE VALLEY Zone 2: Edendale (Ward 8,500 = 3,000
EDN 10,11,12,16,20,21,22,23)
INFRASTRUCTURE MIG:Z3:UPGRADE OF GRAVEL Zone 3: Imbali (Ward = 5,500 3,000
ROADS - WILLOWFOUNTAIN MAIN 13,14,15,17,18,19)
RD PHASE 3 -Ward 14
INFRASTRUCTURE MIG:Z2: UPGR GRV RD- Zone 2: Edendale (Ward = 3,000 3,000
GEORGETOWN/ ESIGODINI - Phase 10,11,12,16,20,21,22,23)
2
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS-VUL- Zone 1: Vulindlela (Ward 6,700 4,000 1,000
WARD 1 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS-VUL- Zone 1: Vulindlela (Ward 2,000 = 1,000
WARD 5 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE MIG:Z1:UPGR GRV ROADS- Zone 1: Vulindlela (Ward 3,000 1,000 5,000
VULINDLELA-WARD 39 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE  MIG: Z1:REHABILITATION OF ROADS - Zone 1: Vulindlela (Ward 1,500 = 5,000
VULINDLELA WARD 2 1,2,3,4,5,6,7,8,9&39)
INFRASTRUCTURE = MIG:Z3:REHABILITATION OF ROADS - Zone 3: Imbali (Ward 2,000 1,000 =
FRANCE Ward 13 EDENDALE 13,14,15,17,18,19)
INFRASTRUCTURE = WSIG:ZA:BASIC WATER SUPPLY Zone 1: Edendale (Ward 3, 27,000 = =
4,5,6,79,39)
INFRASTRUCTURE  LEVS:Z4:ROAD REHAB - PMS Zone 4:Central (Ward 15,000

24,25,26,27,33,36,37)



-

KZN225 Msunduzi - Supporting

Budget | Budget | Budget
Project Description Ward Location Year Year +1 | Year +2
2022/23 | 2023/24 | 2024/25

INFRASTRUCTURE
INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

Il PLq=
Il

<

R thousand

LEVS:ZA:NEW:TRANSPORT ASSETS
ALNS:Z1: HILTON INFRASTRUCTURE
UPGRADE

ALNS: MASONS 132/11kv PRIMARY
SUBSTATION UPGRADE
LEVS:MASONS 132/11kv PRIMARY
SUBSTATION UPGRADE

ALNS:Z4: UPGRADE OF PINE STREET
PRIMARY SUBSTATION

ALNS: Z1: UPGRADE OF CROSSWAYS
SUBSTATION

LEVS: Z4: UPGRADE OF ARCHBELL
STREET PRIMARY SUBSTATION
ALNS:ZA:NEW MACHINERY &
EQUIPMENT

ALNS:ZA:NEW MACHINERY &
EQUIPMENT

ALNS:ZA:NEW MACHINERY &
EQUIPMENT

INEP:Z5: JESMONDENE
ELECTRIFICATION

INEP:Z5: SWAPO INFILLS
ELECTRIFICATION
INEP:Z5:THEMBALIHLE
ELECTRIFICATION

INEP:Z2: BUNTINE PLACE
ELECTRIFICATION

INEP:Z5: EZINKETHENI INFILLS
ELECTRIFICATION

INEP:Z4:JIKA JOE CRU’S PHASE 1
ELECTRIFICATION
INEP:Z1:SWEEETWATERS INFILLS
ELECTRIFICATION
INEP:25:ZAMOKUHLE (TAMBOVILLE)
ELECTRIFICATION
INEP:Z5:NHLALAKAHLE INFILLS
INEP:Z1:PHAYIPHINI INFILLS
INEP:Z4:JIKA JOE CRU’S PHASE 2
ELECTRIFICATION

LEVS:ZA: REHAB OF WATER
INFRASTRUCTURE

LEVS:ZA: TRAFFIC CALMING
MEASURES
LEVS:ZA:NEW:MACHINERY & EQUIP -
( MODIFFIED STEEL CONTAINERS )

PLAN 2022-2027

All Zones - ZA

Zone 1 - ( Mgeni wards

1,2,3,22)

Zone 2, Zone 4 ( Wards

23,24,26)

Zone 2, Zone 4 (Wards

23,24,26)

Zone 4 (Wards 25,26,27,)

Zone 1 - ( Mgeni wards

1,2,3)

Zone 4, Zone 5 (Wards 27,

32,33)
All Zones - ZA

All Zones - ZA

All Zones - ZA
Zone 5 - Ward 35
Zone 5 - Ward 30
Zone 5 - Ward 38
Zone 2 - Ward 23
Zone 5 - Ward 29
Zone 4 - Ward 33
Zone 1-Ward 1
Zone 5 - Ward 38
Zone 5 - Ward 28
Zone 1-Ward 1
Zone 4 - Ward 33
All Zones - ZA

All Zones - ZA

All Zones - ZA

LEVS:ZA:NEW:MACHINERY & EQUIPM All Zones - ZA

- (TRAFFIC SIGNAL CONTROLLERS )

LEVS:ZA:NEW:MACHINERY & EQUIPM All Zones - ZA

- (SPRAY PAINT MACHINES )

FINAL INTEGRATED DEVELOPMENT

Table SA36 Consolidated detailed capital bud

2022/23 Medium Term
Revenue & Expenditure

Framework

1,500
27,999
46,001 13,269
55,041
27,691
5,900 1,496
2,400 1,504
17,700 1,000
1,700
350 560
3,060
3,400 400
10,490
1,600 5,080
3,400
400
560
11,000
500 500
750 -
450 250
400 =

32,731

24,890

3,543

5,457

500

100



FINAL INTEGRATED DEVELOPMENT
PLAN 2022-2027

KZN225 Msunduzi - Supporting

Budget | Budget
Project Description Ward Location Year | Year+1
2022/23 | 2023/24

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE
INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE
INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

INFRASTRUCTURE

R thousand

LEVS:AH:NEW:COMPUTER
EQUIPMENT
LEVS:AH:NEW:COMPUTER
EQUIPMENT
LEVS:ZA:NEW:TRANSPORT ASSETS
LEVS:ZA:MAYORS WALK ROAD
WIDENING

LEVS:ZA:EAST RING ROAD-DETAIL
DES&CONSTR
LEVS:ZA:NEW:TRANSPORT ASSETS
LEVS:AH:NEW:MACHINERY & EQUIP -
(1P PHONES )
LEVS:ZA:NEW:MACHINERY AND
EQUIPMENT
LEVS:AH:NEW:COMPUTER
EQUIPMENT
LEVS:AH:NEW:CHANGE ROOMS
REHAB

MIG:Z1:HIGH MAST LIGHTS-VUL &
GREAT EDN

MIG:ZA:MIDBLOCK WATER & SEWER
ERADICATION

MIG:ZA:ELIM OF CONSERV
TANKS:SEWER

MIG:Z2:EDENDALE - SEWER
RETICULATION - Ward 16
MIG:Z3:SLANGSPRUIT AMBLETON
SANITATION SYSTEM
MIG:ZA:REDUCTION OF NON
REVENUE WATER
MIG:Z5:COPESVILLE RESERVOIR

MIG:Z1:NCWADI PHASE 2A
WSIG:Z1:HENLEY DAM

WSIG:Z1:ERADICATION OF GREATER
MSUNDUZI SANITATION BACKLOG -
VIP TOILETS

MIG:Z2:VULINDLELA HOUSEHOLD
SANITATION - Ward 10 (Phase 2)
WSIG:Z1:VULINDLELA PHASE 3
(Planning & Design )

MIG:Z3:ERADICATION OF GREATER
MSUNDUZI SANITATION BACKLOG
(Rural Households)

Admin or head office - AH
Admin or head office - AH

All Zones - ZA
Ward 26 - Zone 4 Central

Ward 35 - Zone 5 Northern

All Zones - ZA
Admin or head office - AH

All Zones - ZA
Admin or head office - AH
Admin or head office - AH

Zone 1: Vulindlela (Ward
1,2,3,4,5,6,7,8,9&39)
All Zones - ZA

All Zones - ZA

Zone 2: Edendale (Ward
10,11,12,16,20,21,22,23)
Zone 3: Imbali (Ward
13,14,15,17,18,19)

All Zones - ZA

Zone 5:Northern (Ward
28,29,30,31,32,34,35,38 )

Zone 1: Edendale (Ward 3,

4,5,6,79,39)

Zone 1: Edendale (Ward 3,

4,5,6,7,9,39)

Zone 1: Vulindlela (Ward
1,2,3,4,5,6,7,8,9&39) /
Zone 2: Edendale (Ward
10,11,12,16,20,21,22,23)
Zone 2: Edendale (Ward
10,11,12,16,20,21,22,23)
Zone 1: Vulindlela (Ward
1,2,3,4,5,6,7,8,9&39) /
Zone 2: Edendale (Ward
10,11,12,16,20,21,22,23)
Wards 13 to 39

2022/23 Medium Term
Revenue & Expenditure

95

1,000

500

755
40

1,500
275
1,000
6,000
14,250
11,679
12,950
10,667
9,800
14,393

8,000

9,782

10,857

3,218

4,000

Framework

550

6,300
16,500
16,500
13,597
10,401
11,000
15,113

9,281

5,000

20,000

11,400

35,000

5,000

Budget
Year +2
2024/25

1,000

5,750

9,900
21,395
15,630
14,245
10,815
10,780
19,730
11,763
36,628

19,262

12,383

7,000



FINAL INTEGRATED DEVELOPMENT

KZN225 Msunduzi - Supporiing Table SA36 Consolidated detailed capital budget
2022/23 Medium Term
R thousand Revenue & Expenditure
Framework
Budget | Budget
Project Description Ward Location Year +1 | Year +2
2022/23 | 2023/24 | 2024/25
] | [ [ | |
COMMUNITY ART:Z4:UPGR LIBRARY RENOVATIONS 3,500 3,500 3,500
SERVICES

INFRASTRUCTURE Canalisation of Streams/ bank Zone 2: Edendale (Ward 58,500
protection 10,11,12,16,20,21,22,23)
INFRASTRUCTURE  Purchase of Sidra software  Admin orhead office-AH 850 1000 1,000
INFRASTRUCTURE  Purchase of Roads design Admin or head office - AH 850 1,000 500
software
. Adminorheadoffice-AH
Parent Capital 897,650 744,795 587,261

expenditure

Entities:

EntityA
Water project A

! [ | |
Entity B

Total Capital 897,650 744,795 587,261
expenditure




-
<
w
=
o
0
-
w
>
1]
)
a]
=
q
18
0
1]
-
=
-
q
2
L

8€8V9 9v0'T9 LEV'6S €€€'9G €€E9S €€€9S Lr9'LS 6GL'EY LEL'YY SI10]|ISUNOD JO UOHBISUNWSY

odA] Ag ainjipusadxy

(suolNQIIUOD PUD SI8JSuDl)

8V8/GG'L OL9lEEL 0LL'0S0L - GGl'Egy'9 GSL'E8Y'9  PIV'8LY'9 PLE'60S'S 090°8lS'S  9E€SoV8'Yy IodoD BuIpN|OX®) SNUSASY |PJOL

v29'€0C Ga8'vol 000°ZLL - L8TVSL  L8TVSL L8TVSL  6€9T9 €oc'Lel LSV'G6 SNUSASI ISYIO

L69 ve9 ve9 LE6'L 060°L 0L6'L sooINBS Aousby

(81T €60C G00'C G68'L G68'L G68'L 29091 €LT°el LSSTL Sjloi0) pup salypusd ‘seuly

siojgep
10886 LE0'8ET 8l¢'Gee 682'€le 68C€lT 682'€le  GE9'88l A TA Y4 926'81¢ BuipubisiNO - paulos jsais|

6280V LLO'6E vev'Le GE9'0E GE9'0E GE9'0E 6G6GvL L6G'EY 819‘0C juswidinba pup saly|iop) JO |PjUSY

2ov'LvL 0LE'GEL  G99'6CL - LSSTel  LS85°Tel LGSTCL  862'80L 6€£9'60L 26766 enuaAal asnjal - saBIoYD 8dIMISS

6L1'768 €/9'6G8  0L9'618 - LITELL  LITELL LIT'ELL  8GE'SIL 68299 veL'6Y9 SNUBASI ISJOM - SOBIOYD SDIAI8S

LLV'EO9'L  PLLTIS L 680LTVL - 6LE'ITE'L  6LEITE L  6LE'LTE'L 9L9VOT'L  8OLLLLL 086'0€6 sajol Apedoud

pupsnouy} 3

mNN\WMMM J.N\WMMM. ee/zzoz 2WooIN0 | §SPO3104 jobpng | sawodnO | swodNO | dwWodINO e
+ +
1oBpng 1oBpng HpnD-ai1d | IDBA [IN4 | pajsnipy | [pulbuo | pappny pajipny palpny

Biomawpi4 ainjipuadxy B
anuaASY WISL WNIPSN £2/2202 2Z/1Z0T 10dA Juaund LZ/ozoz | oz/6L0z | 6l/8L0T E uoyduosaqg

(a1nyipuadxa pubp aNUBA31) S3OUDWIOLS [PIDUDUI{ Pajobpng PajopIIoSuUo0) YV 9IqPL - IZNPUNSN SZZNDI

€¢-220C 139an4d IZNANNSI :ZL 319V1

‘|JeBpng [odIDIUN|A 1ZNPUNS|A| 8y} S8SDUIWINS MOJeq 8|9} 8YL

dVIA VIONVNIH €2/2202 FHL 304 SNOILYOOT1V 139dnd €Ll



L61°1T8 968°1G60°L ¥S¢'er0l - €0€'c/9  €0€'CL9 L61'089 (710'S6E)  068°CCT TL8'LSL
2JDI00SSD

L Jo (yo1yep) /snidins jo a1oyg

Ayodioiunw

L61'LT8 968°'1G0'L  ¥STTYO'L - €0€'TL9 €0£'TL9  L6L'089 (VlO'G6E)  0G8'TTT TL8'LSL o} e|goynquo (Joyea)/sniding
saljlioulw o} 8|qPINCUHY

L61'LT8 968°'160°L ¥STTYO'L - €0€'TL9 €0€'TL9  L6L'089 (¥lO'G6E)  0S8'CTT TL8'LSL uoloxo} 1eyo (oyaq)/sniding
uoljoxo]

suolNQUIUOD R SI8Jsupl}

L61'LT8 968°'lG0°L ¥STTYO'L - €0€'TL9 €0£'TL9  L6L'089 (VlO'G6E)  0G8'TTT TL8'(SL [ojdoD Jayo (Hoyaq)/sniding
(o - pupt-un)

[oUdpo - saIpISgNSs pUb SI8JsUDI]

(suonnyisul

[puoipoNpP] 18yBIH ‘suojplodiod

21|qnd ‘sesldiajug ajoAlld

‘suoljnjisu| J1Joid-uop ‘spjoyssnoH

‘salousby |pjuswipindaq |PIDUINOI]

-
2
w
=
o
0
-
1]
>
]
)
a]
=
q
18
(U
w
-
£
-]
q
=
LL

7 / IDUOIDON) (suolp20|IL AlbjBUOoW)
1] 1L9'6Ty  1L9'6Ty  L6L'08E  9vL'86Y 6vS'LEY LEV' VLY 9 [0idDO - S8IPISANS PUD SId)JSUDI|
o Qo_zm_n_ PUD |OIDUIAOI]
2 / IDUOIBON) (suolp20|IL AlbjBUOoW)
] 9L6'S8Y 089°CLY  LEV'oVY [oidDD - $8IPISANS PUD SId)SUDI|
E 18Z'L¥e olZ'6/S  €T8'G6S - ze9'cve  TE9'Tve  000'00c  (09/°€68)  (669'802)  Lyv'eve (#oyeq)/sniding
(@] 89G°01Z'L  €SV'TSL'Q LV6'VSY'9 - €TG'0VC'9 €TS'OVC'9 PLP'SLL'9 E€EL'EOV'9  8GL'9TL'S  G60'€0S'V ainyipuadxy |jo]
(1] - - 8vzLL £80°601L 595507
N v8v'9ce veo'viL 00008l - 965661  96G'661 822'00C  GEG'/GlL 019'81e 0L9'L61 Sy alnypuadxs 18yYj0
701’69 821'99 697'€9 - 0ze'19 ([4ALY £98'sy 0£8°91 LOE'ST 160'92 saIpIsans pup sivjsupl|

A 8817'G6/ 7€0'689  LS9'V99 - 0€T'leL  0£T'lEL l6€'G59  PS1'0SS eTl'sLy €0L'VLS $©DIAISS PBJODIHUOD
-l L90'LV6 €ov'l06  60G'lL8 - JAVAVAS AVA ] 02S'0€8  /GL'8S Zol'LS goL'el9 8 pawnsuod Alojuaaul
o 9GL'00¥'Z  008'962'C 000'002C - €6£'G8l'C €6£'G8L'C €6€'S8L'T VOV'6S9T  LTl'l6V'T  SPP'GLS'L z Ayouyoele - sespyaind ying
€61'0L 780°'L8 L12'V6 veL've veL've veL've LES'TY 7or'0S 0l8'vS sabioyd aoupUl

LSV L6V 0£8'G9Y  ¥96'lvy - gle'ocy  8l6'0Ty TL8'1Zy  29T'08E zle'vey 68€'VSY z uswupdwil josso x uoypioaideqg

V6T'LTE 00Z'€l€  000'00€ 000°'0SL  000°0SL 000'0SL  9LV'PPO'L  6V8'88S oveol € jusuwipdwil jgeqg

sz/vzoT | ve/szoe | €z/Tzoe
C+ IDdAA L+ ID9A
jobpng | j9bpng

2wWooyNo | §spoalo4 | jobpng | |9bpng | awodINO | BWOINO | BWOIINO

pupsnoyj y
HpnD-ai1d | IDBA [IN4 | pajsnipy | [puIBuO | pappny pajipny pajipny

Jlomawpiy sinjipuadx3 /1Z0Z 1094 JusLn / / / uoyduose
onuGAGY Wio) WNIPSI £2/2Z0Z ¢2/120T 109 uaund Llz/ozoz | oz/6loz | 6L/sLoT lidiosea

(21nypuadxa pup 9NUBASI) S2UDWIONS |PIdUDUI{ Pajobpng pajopIoSuUod ¥y 914Dy - IZNPUNSIN SZZNZIA




FINAL INTEGRATED DEVELOPMENT

PLAN

1.8 KEY MUNICIPAL REPORTS
1.8.1 LONG-TERM FINANCIAL PLAN

The approach adoptedinthe development of the long-term financing plan forthis projectinvolved relevant research,
interviews and an analysis of relevant documentation to ascertain institutional, service delivery, infrastructure and
financial challenges impacting the performance and service delivery imperatives of the Municipality.

The long-term financing plan and project identification follows the following process:

FIGURE 4
Compile a Status Quo Assessment of the Municipality’s Current
Phase one - .
Financial Status and Key Challenges
Phase two Develop, Update and Align a Financial Modelling Tool Capable

of Simulating Financial Viability and Sustainability

BRI A

Figure 1: Project Prioritisation Process

1.8.2 ANNUAL REPORT
Msunduzi Municipality prepares its Annual Report based on the legislative prescripts as per below.

The Municipal Finance Management Act No. 56 of 2003, Chapter 12, prescribes that every municipality must for
each financial year prepare an annual report in accordance with this Chapter. The council of a municipality must
within nine months after the end of a financial year deal with the annual report of the municipality and of any
municipal entity under the municipality’s sole or shared control in accordance with section 129.

The purpose of an annual report is -

. to provide a record of the activities of the municipality or municipal entity during the financial year to which
the report relates;

. to provide a report on performance against the budget of the municipality or municipal entity for the
financial year; and

. to promote accountability to the local community for the decisions made throughout the year by the
municipality or municipal entity.

The annual report of municipality must include -

. the annual financial statements of the municipality, and in addition if section 122 (2)applies, consolidated
annual financial statements, as submitted to the Auditor-General for audit in terms of section 126 (1);
J the Auditor-General’s audit report in terms of section 126 (3) on those financial statements;



FINAL INTEGRATED DEVELOPMENT

PLAN

. the annual performance report of the municipality prepared by the municipality in terms of section 46 of the
Municipal Systems Act.

The accounting officer of a municipality must prepare the annual financial statements of the municipality and,
within two months after the end of the financial year to which those statements relate, submit those statements to
the Auditor-General for auditing and the accounting officer of a municipal entity must prepare the annual financial
statements of the entity and, within two months after the end of the financial year to which those statements
relate, submit those statements to the parent municipality of the entity and the Auditor-General for auditing. The
Auditor-General must audit those financial statements and submit an audit report to the accounting officer of the
municipality or entity within three months of the receipt of the statements.

The mayor of a municipality must, within seven months after the end of a financial year, table in the municipal
council the annual report of the municipality and of any municipal entity under the municipality’s sole or shared
control.

The council of a municipality must consider the annual report of the municipality & municipal entity and by no
later than two months from the date on which the annual report was tabled in council, adopt an oversight report
containing council’'s comments on the annual report which must include a statement whether the council -

. has approved the annual report without reservations;
. has rejected the annual report;
. or has referred the annual report back for the revision of those components that can be revised.

In order to comply with the aforementioned legislation, Msunduzi Municipality developed and implements the
following process plan annually:

TABLE 13: ANNUAL REPORT PROCESS
| NO: | DESCRIPTION: ______ TIMEFRAME: |

1. Data Collection, Preparation and finalization of the annual performance July 1 — August

report (SBU’s to supply information.

3. Submission of the annual financial statements/consolidated financial On or before the 31 August
statements and the Annual Performance Report to the Auditor General for
auditing
5. Data collection commences for the compilation of a first draft of the September
annual report — an e-mail with a template attached will be forwarded to
respective individuals responsible for required information submissions in

order to complete the annual report - Submissions to be received by the
end of September. COMMENCEMENT OF THE OVERSIGHT PROCESS.

7. Draft completed and forwarded to Auditor General for comments / 9th — 16th of November
changes if required

9. Engage appointed service provider — produce drafts of the Annual Report December

- 10. Finalized, published and prinfed annual report by service provider ~ 1stweek of January
11.  Annual report table by the Mayor at Full Council On or before the 31st of

January

13. A copy of the report to be submitted to the MEC for local government in ~ Within 14 days from the date
KZN, the Auditor General, Provincial Legislature and National Treasury. of tabling the annual report
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TABLE 13: ANNUAL REPORT PROCESS

DESCRIPTION:

15 Oversight report made available to the public within seven days of being On or before the 6th of April
tabled in Council

The above plan serves as a strict guideline in order to ensure the Annual Performance Report, Annual Report and
Oversight Report is developed, submitted and approved on time.
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SECTION B-CHAPTER 2: PLANNING AND DEVELOPMENT
PRINCIPLES & GOVERNMENT POLICIES AND IMPERATIVES

2.1 INTRODUCTION

This section identifies key Planning and Development Principles that guide the IDP and planning decision-making
in the Municipality. Also included in this section is a summary of the applicable government priorities and policies
guiding organs of state and the Msunduzi Municipality.

2.2 PLANNING AND DEVELOPMENT PRINCIPLES FOR THE MSUNDUZI IDP
The following principles underpin the Msunduzi IDP:

. Compact urban form is desirable;

. The discouragement of urban sprawl by encouraging settlement at existing and proposed nodes and
settlement corridors, whilst also promoting densification. Future seftlement and economic development
opportunities should be channelled into activity corridors and nodes that are adjacent to or that link the
main growth centre;

. The direction of new development towards logical infill areas;

. Development/investment should be focussed on localities of economic growth and/or economic potential;

. Planning and subsequent development must strive to provide the highest level of accessibility to resources,
services, and opportunities (KZN PGDS);

. Basic services (water, sanitation, access, and energy) must be provided to all households;

. Balance between urban and rural land development in support of each other;

. Prime and unique agricultural land, the environment, and other protected lands must be protected and land
must be safely utilised (SPLUMA);

. If there is a need for low- income housing, it must be provided in close proximity to areas of opportunity
(Breaking New Ground- Department of Human Settlement);

. The principle of self-sufficiency must be promoted. Development must be located in a way that reduces
the need to travel, especially by car, and enables people, as far as possible, to meet their needs locally.
Furthermore, this principle is underpinned by an assessment of each area’s unique competencies towards its
own self- reliance and need to consider the environment, human skills, infrastructure, and capital available
to a specific areq, and how it could contribute to the increase of its self-sufficiency (KZN PGDS).

23 POLICY FRAMEWORK
23.1 THE MUNICIPAL SYSTEMS ACT (32 OF 2000)

The Municipal Systems Act (MSA) is the key piece of legislation guiding the preparation of IDPs. Section 26 of the
act compels all municipalities to prepare IDPs as their primary and overriding management tool. Section 26 also
lists key components that an IDP must reflect, which are summarized as follows:

. The Council’s Vision for the long-term development of the Municipality;

. An assessment of the existing level of development within the Municipality, including the identification of
communities without access to basic municipal services;

. Council’'s development priorities and objectives, inclusive of its local economic development aims, as well
as the internal transformation needs;

. Council’'s development strategies, which must be aligned with any national or provincial plans and planning
requirements binding on the Municipality in terms of legislation;

. A municipal Spatial Development Framework (SDF), which must include the provision of basic guidelines for
the Land Use Management System (LUMS) of the Municipality; and

. Key Performance Indicators and targets determined through an organizational performance system, based
on the priorities identified in the IDP.
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MUNICIPAL PLANNING AND PERFORMANCE MANAGEMENT REGULATIONS (2001)

Additionally, Msunduzi Municipality’s Integrated Development Planning is also guided by the Local Government:
Municipal Planning and Performance Management Regulations, 2001. These regulations outline the compulsory
municipal performance management system. The regulations also dictate what the IDP should comprise of,
including the institutional framework, investment and development initiatives, plans and projects to be implemented
as well as Key Performance Indicators as identified by the Municipality. Moreover, the regulations articulate that
the IDP may include a Financial Plan for sound financial management, Spatial Development Framework and the
Disaster Management Plan. The Municipal Planning and Performance Regulations further guide the review and
amendment of the Integrated Development Plan.

23.2 THE SUSTAINABLE DEVELOPMENT GOALS

At the United Nations Sustainable Development Summit on 25th September 2015, world leaders adopted the 2030
Agenda for Sustainable Development, which includes a set of 17 Sustainable Development Goals (SDGs) to end
poverty, fight inequality and injustice, and tackle climate change by 2030. The Sustainable Development Goals,
therefore, build on the Millennium Development Goals (MDGs); eight anti-poverty targets that the world committed
to achieving by 2015.

The MDGs, adopted in 2000, aimed at an array of issues that included slashing poverty, hunger, disease, gender
inequality, and access to water and sanitation. Enormous progress has been made on the MDGs, showing the
value of a unifying agenda underpinned by goals and targets. Despite this success, the indignity of poverty has
not been ended for all. The new SDGs, and the broader sustainability agenda, go much further than the MDGs,
addressing the root causes of poverty and the universal need for development that works for all people. The
Sustainable Development Goals are summarised as follows:

The Sustainable Development Goals will therefore complete the aims of the Millennium Development Goals, and
ensure that no one is left behind.
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Alignment to the Sustainable development Goals

Msunduzi Goal 1: Governance and Policy

Aligned SDG Goals: 11,7,13,6,5 Aligned key projects/budget spend

Msunduzi Goal 3: Human and community development

Aligned SDG Goals: 16 Aligned key projects/budget Spend

Msunduzi Goal 5: Economic Growth and Development

Aligned SDG Goals: 11,7 Aligned key projects/budget Spend

233 THE NATIONAL DEVELOPMENT PLAN (VISION 2030)

The National Development Plan (NDP) was prepared by the National Planning Commission (NPC). The NDP aims to
eliminate poverty and reduce inequality by 2030. It indicates that South Africa can realise these goals by drawing
on the energies of its people, growing an inclusive economy, building capabilities, enhancing the capacity of the
state, and promoting leadership and partnerships throughout society. In the NPC’s Diagnostic Report (2011), the
NPC identified 9 primary challenges facing the country (which are also prevalent in the Msunduzi Municipality),
namely:

Too few people work;

The quality of school education for black people is poor;

. Infrastructure is poorly located, inadequate, and under- maintained;
Spatial divides hobble inclusive development;

The economy is unsustainably resource intensive;

. The public health system cannot meet demand or sustain quality;
Public services are uneven and often of poor quality;

Corruption levels are high; and

. South Africa remains a divided society.

In addressing these concerns, the NDP sets out six interlinked priorities, namely:

Uniting all South Africans around a common programme to achieve prosperity and equity;
Promoting active citizenry to strengthen development, democracy, and accountability;

. Bringing about faster economic growth, higher investment, and greater labour absorption;
Focussing on key capabilities of people and the state;

Building a capable and developmental state; and

. Encouraging strong leadership throughout society to work together to solve problems.

The NDP is a plan for all South Africans, which provides a framework to guide key choices and actions of both civil
society and the state. Amongst other things, the NDP depends on municipal IDPs to unpack and operationalize
these priorities, something which this IDP strives to do through its objectives and strategies. The figure below
summarises the approach to change outlined in the NDP.
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FIGURE 5: APPROACH TO CHANGE OUTLINED IN THE NATIONAL DEVELOPMENT PLAN

National Development Plan: Vision 2030

Within the IDP, cognisance has been taken of the key action areas identified in the plan, with particular focus on
the areas on the following page:

TABLE 13: NATIONAL DEVELOPMENT PLAN OBJECTIVES AND ACTIONS WITH RELEVANCE TO MSUNDUZI

OBJECTIVE | ___________ACmONs

Economy and ¢ Reducing the costs of living for poor households and costs of doing business through micro
Employment economic reforms;
* Develop proposals for an acceptable minimum standard of living and proposals on how to
achieve this over time.
* Remove the most pressing constraints on growth, investment, and job creation, including
energy generation and distribution, urban planning, etc.
* Broaden the extended public works programme to cover over 2 million full-time equivalent
jobs by 2020.
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OBJCTIVE | _________________________ACMONs |

Environmental < Putin place a regulatory framework for land use, to ensure the conservation and restoration

Sustainability of protected areas.

and Resilience ¢ Carbon price, building standards, vehicle emission standards, and municipal regulations to
achieve scale in stimulating renewable energy, waste recycling, and in retrofitting buildings.

» Carbon-pricing mechanisms, supported by a wider suite of mitigation policy instruments to
drive energy efficiency.

* All new buildings to meet the energy-efficiency criteria set out in South African National
Standard 204.

* Chanel public investment into research, new agricultural technologies for commmercial
farming, as well as for the development of adaption strategies and support services for
small- scale and rural farmers.

Inclusive Rural * Rural economies will be activated through improved infrastructure and service delivery, a
Economy review of land tenure, service to small and micro farmers, a review of the mining industry
commitments to social investment, and tourism investments.

* Create tenure security for communal farmers, especially women, investigate different forms
of financing and vesting private property rights in land reform beneficiaries that do not
hamper beneficiaries with a high debt burden.

South Africain * Implement a focussed regional integration strategy with emphasis on road, rail, and port

the region and infrastructure in the region.

world

Transforming * Reform of the current planning system for improved coordination.

Human * Develop a strategy for densification of cities and resource allocation to promote better
Settlements located housing and settlement.

¢ Substantial investment to ensure safe, reliable, and affordable public tfransport.

* Infroduce spatial development framework and norms, including improving balance
between location of jobs and people.

* Provide incentives for citizen activity for local planning and development of spatial
compacts.

¢ |nfroduce mechanisms that would make land markets work more effective for the poor and
support rural and urban livelihoods.

Improving * Strengthen coordination between departments, as well as the private and non- profit
Education, sectors. Focus should be on routine day-to-day coordination between units of departments
Training and that do similar work.

Innovation * The interests of all stakeholders should be aligned in support of the commmon goal of

achieving good educational outcomes that are responsive to community needs and
economic development.

Healthcare for e« Promote healthy diets and physical activity.

all * Prevent and control epidemic burdens through deterring treating HIV/Aids, new epidemics
and alcohol abuse; improve the allocation of resources and the availability of health
personnel in the public sector; and improve the quality of care, operational efficiency,
health worker morale and leadership and innovation.

Social * Together with social partners, determine a social floor that can progressively be realised
Protection through rising employment, higher earnings and social grants and other aspects of the
social wage.

¢ Pilot mechanisms and incentives to assist the unemployed to access the labour market.

* Expand existing public employment initiatives to create opportunities for the unemployed.
Building Safer « Safety audits in all commmunities focussing on crime and safety conditions of the most
Communities vulnerable in the community.

* Increase community participation in crime prevention and safety initiatives.

* Mobilise youth for inner-city safety to secure safe places and spaces for young people.
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OBJECTIVE | _ACmonNs |

Building a * Use differentiation to ensure a better fit between the capacity and responsibilities of
Capable and provinces and municipalities. Take a more proactive approach to resolving coordination
Developmental problems and a more long-term approach to building capacity.

State * Develop regional utilities to deliver some local government services on an agency basis,

where municipalities or districts lack capacity.

* Adopt a less hierarchical approach to coordination so that routine issues can be dealt
with on a day- to- day basis between mid-level officials. Use the cluster system to focus on
strategic cross- cutting issues and the Presidency to bring different parties together when
coordination breaks down.

Nation Building Sustained campaigns against racism, sexism, homophobia and xenophobia.
and Social Improving public services and spaces as well as building integrated housing and sports
Cohesion facilities in communities to ensure sharing of common spaces across race and class.
* Incentivising the production and distribution of all art forms that facilitate healing, nation
building and dialogue.
* Promote citizen participation in forums such as Integrated Development Plans, Ward
Committees, School Governing Boards and Community Policing Forums.
* Work towards a social compact for growth, employment and equity.

234 DRAFT NATIONAL SPATIAL DEVELOPMENT FRAMEWORK (NSDF), 2019

In 2019 the Draft National Spatial Development Framework was developed in response to the need for spatial
transformation in South Africa.

This framework is comprised of seven interrelated parts that outline the spatial development frames to guide and
inform all future infrastructure investment and development budget decisions, by the government and private
sector in accordance to the national spatial development vision in order to realize the core national development
objectives set out in the National Development Plan (NDP).

The area from Durban to uMngeni along the N3 has been identified as a National Resource Risk Area which is
defined as areas that are of national importance to the economy of the country. The N3 has also been identified
as a Key National Route and as a Key National development Corridor. The Msunduzi/ Pietermaritzburg area has
been identified as a national urban node. This has been taken into consideration in the review of the UNS and the
development of the IZ Investment Plan.

235 GOVERNMENT OUTCOMES 1 - 14

The Government’s outcome-based approach arose out of a realisation by government that change was not
happening as rapidly and effectively as required. It noted that progress was being made in many areas, and that
greater access to services was being provided to many communities. However, government was not achieving the
outcomes to ensure a “better life for all” and many communities were rightly impatient with the quality, relevance,
and adequacy of government service delivery.

Out of this backdrop the outcomes approach was developed ensuring that government is focused on achieving
the expected real improvements in the lives of South Africans. The approach clarifies what is expected to be
achieved, how it will be done, and where it will take place. It insists that the different spheres of government improve
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the lives of citizens rather than just carrying out their functions. The twelve outcomes are summarised below:

Improved quality of basic education;

A long and healthy life for all South Africans;

All people in South Africa are and feel safe;

Decent employment through inclusive economic growth;

A skilled and capable workforce to support an inclusive growth path;

An efficient, competitive, and responsive economic infrastructure network;

Vibrant, equitable, and sustainable rural communities, with food security for all;

Sustainable human settlements and improved quality of household life;

9. A responsive, accountable, effective, and efficient local government system;

10.  Environmental assets and natural resources that are well protected and continually enhanced,;

11.  Creation of a better South Africa, and contributing to a better and safer Africa and World; and

12.  An efficient, effective, and development-oriented public service and an empowered, fair, and inclusive
citizenship

13. A comprehensive, responsive and sustainable social protection system.

14. A diverse, socially cohesive society with a common national identity

N O~ WN~

These outcomes provide strategic focus and do not cover the whole of government’s work and activities. The IDP
document addresses each of these outcomes and municipal strategies have been designed accordingly.

23.6 NATIONAL PRIORITIES STATE OF THE NATION ADDRESS 2022

His Excellency, the President Cyril Ramaphosa opened the State of the Nation Address by acknowledging that
for the first time since the dawn of our democracy, the State of the Nation address is not being delivered in the
Chamber of the National Assembly, owing to a fire that engulfed our Parliament.

The President indicated the devastation of the COVID-19 pandemic which put 2 million South Africans out of work
and claimed a number of lives causing great misery to our people. The President also spoke to the impact of the
July civil unrest in some parts of the country that took the lives of more than 300 people.

Furthermore, he assured South Africans that the government is taking steps to rebuild the state and restore trust and
pride in public institutions. In that regard, Msunduzi has established new Council Structures to ensure stability and
growth so as to restore Msunduzi to its former glory as the Capital City of the Province of Kwa-Zulu Natal.

The present situation of deep poverty, unemployment and inequality is neither sustainable nor acceptable, and
thus, requires fundamental reforms to revive the economy and create conditions for long-term stability and growth.
As a means to addresses the prevalent unemployment, inequality and poverty, Msunduzi has employed a number
of young South Africans under the EPWP and CWP in partnership with sector departments.

The President also articulated that the state has to create an environment that encourages private sectorinvestments
to unleash dynamism of the economy and allow South Africans to lead a better life. Moreover, he announced
a 100-day deadline for the finalization of a social compact to create jobs, end hunger and poverty through the
Economic Reconstruction and Recovery Plan. Likewise, Msunduzi has a draft Economic Recovery Plan aimed at
employing a number of strategic interventions to restart the informal and formal economic sectors in the city.

Additionally, the President articulated that focus will remain on the priorities identified last year which are (1) to
overcome the COVID-19 Pandemic, (2) Massive roll-out of infrastructure, (3) Substantial increase in local production,
(4) Employment stimulus to create jobs and support livelihoods, and (5) Rapid expansion of our energy generation
capacity. In relation to the aforementioned national priorities, in 2023 Msunduzi Municipality will see to the provision
of the Sweetwaters Bulk Electricity Infrastructure Installation and Network Upgrade. Secondly, in terms of the increase
in local production, there will be an established Edendale Auto Service Hub in Msunduzi that will feature relevant
commercial tenants. The implementing agent for this project is Ithala Land in partnership with EDTEA. Moreover, as
a means to create jobs and support livelihoods, Msunduzi Municipality has and continues to recruit EPWP workers.
Over and above that, internally Msunduzi Municipality is in the process of recruiting employees to decrease the
vacancy rate and improve capacity.
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In addition, for the rapid expansion of our energy generation capacity, the KZN Premier announced that a study
to develop the Provincial Integrated Electrification Master Plan has been approved. This will allow municipalities
to generate their own energy and Msunduzi Municipality is among the municipalities that are piloting energy
generation as part of their Energy Plans.

The President further articulated that extraordinary actions have been taken to strengthen and capacitate the
health system. The KZN Department of Public Works revealed that they will be implementing 21 projects for the
Department of Health within the jurisdiction of Msunduzi. Some of these projects include restoration of the HVAC
system at Grey’s Hospital, upgrade of existing space for in-patient mental health unit at Northdale Hospital to
name a few.

In relation to COVID-19 regulations, the President acknowledged that government intends to lift the National State
of Disaster, as soon as other health related legislative measures have been aligned to enable the government
to respond to the pandemic and other health disasters effectively. Currently, almost all restrictions on economic
and social activity have been lifted. The lifting of such restrictions has allowed Msunduzi to restore its vibrancy by
hosting its famous events such as the Duzi Canoe and in the near future, the Comrades Marathon, Amashova
Cycle Race and the Royal Show Grounds to name a few.

Msunduzi like most if not all cities in the country has been experiencing electricity challenges which affects both
social and professional lives of our people. Eskom will be implementing a number of electrification for areas within
the jurisdiction of Msunduzi. Msunduzi among other efforts has begun the Purchase of Capital Equipment (RMU),
(Mini Substation), (Ground Mounted Transformer), (PMT), (MV Substations) to update and normalize its network.

Moreover, the President reported that the government will expedite the speedy deployment of broadband
infrastructure across all municipalities, to tfransform the technological advancements of the country and reduce
the costs of digital communication.

In addition, the President spoke to the reviewed and published Critical Skills List that reflects current scarce skills.
This is particularly relevant to Msunduzi which houses a number of education facilities that need to produce
employable graduates with the relevant and in-demand skills. This will help curb unemployment and eventually
poverty. Moreover, he stated that the Presidency has a dedicated capacity for red tape reduction to create a
favorable environment for businesses of all sizes to grow and thrive. Msunduzi Municipality is partnering with COGTA
in the programme for red tape reduction, to help businesses by ridding them of unnecessary bureaucratic delays.

The President further articulated that infrastructure is at the centre of economic reconstruction and recovery for
South Africa, hence the prioritization of infrastructure projects through innovative funding and improved technical
capabilities. Central to this effort is the Infrastructure Fund which allocates R100 billion over 10 years. From that
Infrastructure Fund, Msunduzi has an allocation of R35 million annually for the next 10 years.

The president stated that the Welisizwe Rural Bridges Programme has been empowered to deliver 95 bridges
annually instead of the current status quo of 14. Msunduzi is a proud beneficiary of the Welisizwe Rural Bridges
Programme. The community of Ward 3 received a bridge that enabled ease of access and safety for the people
of Msunduzi.

Over and above that, the Honourable President expressed that the genuine leather shoes in his possession was
produced by members of the National Union of Leather and Allied Workers from Bolton Footwear in Cape Town
and Dick Whittington Shoes in Pietermaritzburg. This is a proud moment for Msunduzi Municipality, because TIKZN
in partnership with EDTEA has allocated a budget of R400 000 000 for the establishment of the Edendale Leather
Processing Hub which will create 360 jobs in the 2024/25 financial year. Additionally, 203 beneficiaries received
Hides and Skins training.

The president also highlighted that the Department of Public Works and Infrastructure will complete the allocation
of 14 000 hectares of state land to the Housing Development Agency. In the like manner, Msunduzi Development
Services unit is intent on employing strategic land releases for densification and industrial purposes. Furthermore,
he indicated that the implementation of the DDM continues with the intention to unite all spheres of government
and other social stakeholders in all districts to grow local economies and improve the lives of the citizenry.
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In closing, the honourable president encouraged us to forge a new consensus to deal with a new reality. This
consensus should be one of unity in the reformation of our economy and rebuilding of our institutions.

23.7 THE BACK TO BASICS APPROACH

The Back to Basics approach supports a transformation agenda which is premised on the need to ensure
functional municipalities as outlined by the Minister of Cooperative Governance and Traditional Affairs in his 2014
Budget Vote. “The core services that local government provides - clean drinking water, sanitation, electricity, shelter,
waste removal and roads - are basic human rights, essential components of the right to dignity enshrined in our
Constitution and Bill of Rights. Our vision of developmental local government was that it would be the building
block on which the reconstruction and development of our country and society was built, a place in which the
citizens of our country could engage in a meaningful and direct way with the institutions of the state”.

Table: Back to Alignment

| No. | Back to basics pillar Municipal Response

1 Putting people first and engaging Monthly monitoring and hosting of ward committee meetings and

with communities community meetings.

3 Good Governance Council structures are in place and monthly meetings to play the
oversight role.

5. Building Capabilities The municipality has a Workplace skills plan in place and it is
implemented accordingly. The municipality is also part of S.A. cities
network which is a platform for engaging and knowledge sharing.

The municipality has further integrated these into the municipal strategic frame, municipal Scorecard and into the
SDBIP. The work plans of the relevant senior managers will reflect indicators and targets that respond to the Back
to basic approach.

238 THE SPATIAL PLANNING AND LAND USE MANAGEMENT ACT

The Spatial Planning and Land Use Management Act, 2013 was assented to by the President of the Republic of
South Africa on 5 August 2013. It came into operation on the 1st of July 2015.

SPLUMA is a framework act for all spatial planning and land use management legislation in South Africa. It seeks
to promote consistency and uniformity in procedures and decision-making in this field. The other objects include
addressing historical spatial imbalances and the integration of the principles of sustainable development into
land use and planning regulatory tools and legislative instruments.

SPLUMA has become the official overarching legislation for development planning in the country and has repealed
the following legislations previously used for various development planning purposes:

. Removal of Restrictions Act, 1967 (Act No. 84 of 1967)

. Physical Planning Act, 1967 (Act No. 88 of 1967)

. Less Formal Township Establishment Act, 1991 (Act No. 133 of 1991)
. Physical Planning Act, 1991 (Act No. 125 of 1991)

. Development Facilitation Act, 1995 (Act No. 67 of 1995)

Some of the key aspects that SPLUMA deals with are:

. Development Principles and Norms and Standards
. Intergovernmental Support

. Spatial development Frameworks

. Land Use Management

. Land Development Management
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Section 35 (2) Of SPLUMA states; “A municipality must, in order to determine land use development applications
within its municipal areq, establish a Municipal Planning Tribunal. A Municipal Planning Tribunal (MPT) is the
decision making body for Land Development. In terms of the Draft Regulations in terms of SPLUMA, All category 1
applications must be referred to the Tribunail:

(a) The establishment of a township or the extension of the boundaries of a township;

(b) The amendment of an existing scheme or land use scheme by the rezoning of land;

©) The removal, amendment or suspension of a restrictive or obsolete condition, servitude or reservation
registered against the title of the land;

(d) The amendment or cancellation in whole or in part of a general plan of a township;

(e) The subdivision and consolidation of any land other than a subdivision and consolidation which is provided
for as a Category 2 application;

) Permanent closure of any public place;

(@) Any consent or approval required in terms of a condition of title, a condition of establishment of a township
or condition of an existing scheme or land use scheme.

In compliance with the Spatial Land Use Management Act the Msunduzi Municipality has appointed an Authorized
Officer, which assesses and approves category 2 applications that include Special Consents and Home Activity
applications. Below is a list of members that serve on the Msunduzi Planning Tribunal which meets twice a month
to consider applications across the city.

Members

R. Ngcobo (Chairperson - MM District)

M. Hlubi (Independent Attorney)

L. Gaxela (Independent Town Planner)

F. Naude (Independent Land Surveyor

M. Povall (Independent Town Planner)

S. Zulu (Manager: Land Survey)

R. Bartholomew (Manager: Conservation and Environment)
M. Khumalo (Town Planner)
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Mesdames

10.  N. Mkhize (Attorney)
11. L. Mngenela (Manager: Transportation Planning)
12.  N. Hlophe (Development Management)

239 INTEGRATED URBAN DEVELOPMENT FRAMEWORK

The overall outcome of the IUDF is spatial transformation. This marks a New Deal for South African cities and towns,
by steering urban growth towards a sustainable growth model of compact, connected and coordinated cities
and towns. Informed by this outcome and the NDP’s vision for urban South Africa, the IUDF aims to guide the
development of inclusive, resilient and liveable urban settlements, while directly addressing the unique conditions
and challenges facing South Africa’s cities and towns. To achieve this tfransformative vision, four overall strategic
goals are identified:

J Spatial integration: To forge new spatial forms in settlement, transport, social and economic areas.

J Inclusion and access: To ensure people have access to social and economic services, opportunities and
choices.

J Growth: To harness urban dynamism for inclusive, sustainable economic growth and development.

J Governance: To enhance the capacity of the state and its citizens to work together to achieve spatial and
social integration.

Although the three spheres of government will need to perform distinct but interrelated functions, the success of
each lever depends on the collaboration and alignment of interventions. Figure 2 sumarises the key roles and
responsibilities of each sphere of government in implementing the policy levers. It represents the relationships
and interdependencies among the various spheres, not a hierarchy. Crucially, it recognises local government’s
important implementing and integrating role, which other spheres have not always recognised.
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FIGURE 6: LEVER IMPLEMENTATION: ROLES AND REPONSIBILITIES
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* Alignment and coordination

The short-term priority is to build on and strengthen existing plans and programmes, such as the SIPs, municipal
built environment performance plans, urban networks, transformation plans for the fast-growing mining towns
and others. However, these programmes need to be further analysed to assess the degree to which they assist in
creating compact and connected cities and towns.

TIMEFRAME
OBJECTIVE KEY ACTIONS KEY INSTITUTIONS (2016 - 2019)

Catalyse Develop and implement Affected municipalities . . .
development consolidated local area (supported by provinces and
spinoffs emanating plans for each of the catalytic responsible sector department)
from the strategic  projects, including the SIPs Economic Development
capital investments Department (EDD)
(projects).
3. Align capital investments and Municipalities (lead) J . .

plans in respect of priority COGTA
economic zones (identified as Provinces
per the IDZs, IPAP, etc.) Provinces Private sector
to work with municipalities to EDD

ensure aligment of national,

provincial and local investments.
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OBJECTIVE KEY ACTIONS

5. Improve/develop long-term
development plans and
infrastructure plans for the
infermediate cities and fast-
growing mining towns and
regions.

TIMEFRAME

KEY INSTITUTIONS (2016 - 2019)

Municipalities (lead) . J U
Procinces
COGTA

TABLE 14: IUDF PRIORITY: CREATE LIVEABLE AND SAFE HUMAN SETTLEMENTS

Increasingly, people are reacting not only to the lack of decent housing, but also to the lack of improvement in the
quality of their lives, despite the massive built environment investments being made.

1. Create safe and
liveable urban
spaces

2.

3. Improve access of

the urban poor to
areas of economic
and social
opportunities.

KEY ACTIONS

Develop and implement norms
and standards for municipal
(solid waste management,
electricity, road maintenance
and response to serve delivery
interruptions) health and safety
services and public spaces in all
residential developments.

Strengthen capacity to enforce
planning, health, safety and
other land-use regulations and
bylaws.

Develop and implement inner-
city revitalisation programmes,
including a special fund to
support inner-city regeneration
and urban renewal in the
prioritised urban area.

TIMEFRAME
KEY INSTITUTIONS (2016 - 2019)
v3

Municipalities (lead) . J
Department of Human
Settlements (DHS)
Department of Water Affairs
(DWA)

Department of Education (DOE)

Department of Health (DOH)

Department of Transport (DOT)

Department of Arts and

Culture(DAC)

Department of Sports and

Recreation (DSR)

Civilian Secretariat for Police

(CSP)

Municipalities o o o

Municipalities (lead) . . J
COGTA

National Treasury

DHS

The vision in the NDP chapter on the capable and development state is, by 2030, to have a development state
that is accountable, focused on citizen’s priorities, and capable of delivering high-quality services consistently
and sustainably through cooperative governance and participatory democracy. In line with this vision, the 2014-
2019 MTSF focuses on ensuring sustainable and reliable access to basic services, improving leadership, managing
intergovernmental systems and strengthening capacity for deliberative public participation through improved
consultation, communication and feedback mechanisms. The IUDF policy lever on empowered, active communities
provides several priorities that empower and enable communities to participate in urban life and help transform
the quality of urban life. The following key actions are identified for implementation in the shortterm.
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TABLE 15: IUDF PRIORITY: STRENGTHEN PLATFORMS FOR PUBLIC PARTICIPATION AND COMMUNICATION WITH ALL
STAKEHOLDERS

TIMEFRAME
OBJECTIVE KEY ACTIONS KEY INSTITUTIONS (2016 - 2019)

23. Build public trust Conduct customer satisfaction  Municipalities o . o
and improve surveys.
- --III
25. Develop customer complaint Municipalities
mechanisms.
27. Strengthen partnerships with Municipalities

other non-governmental DHS
institutions through the National COGTA
Urban Forum and other

mechanisms.
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2.3.10 PROVINCIAL PRIORITIES (STATE OF THE PROVINCE ADDRESS 2022)

On 24th of February 2021 the Honourable Premier Mr Sihle Zikalala delivered the State of the Nation Address with
the theme of “Turning the corner in KwaZulu Natal: Building on our Resilience, forging lasting Peace, creating
Job Opportunities, and Ushering in Sustainable Growth”. The Honourable Premier pointed out a number of
situations that we have by passed as a province and mentioned that learning from our experiences we must set
our compass to conquer the high seas of Job creation, economic recovery, fight against crime, water provision,
building a capable and incorruptible government. He stated that we must approach the year with renewed hope
and optimism. The Premier emphasised that we must do more to heal our province, reconcile communities. At the
same time, we must draw on the collective goodwill of all the people of the province to turn the corner toward a
KwaZulu-Natal that is truly united and at peace with itself.

Honourable Sihle Zikalala announced that at the beginning of the 6th Provincial Administration after the 2019
General Election, we identified a number of priorities for the province such as: Job Creation, Growing the economy,
Build a peaceful province, Human settlement and Sustainable Livelihood just to name a few. He further mentions
that ours is a based on the aspirations of the Freedom Charter, the Reconstruction and development plan (RDP),
The National Development Plan Vision 2030, the United Nations Sustainable Development Goal; the African Union
Agenda and our own Provincial Growth and Development strategy. Premier Sihle Zikalala also articulated that there
is an urgency to decisively address the unemployment rate, particularly among the youth, women and vulnerable
groups. We must the corner to narrow the gap of race and gender-based inequality and poverty. The Msunduzi
Municipality together with other sector departments have employed an extensive number of people through
the EPWP/CWP programme targeting vulnerable women in households, also aiming at unemployed youth and
other child-headed households and ensuring that the disabled are empowered with useful skills. This programme
seeks to create a safe and healthy City by responding to the challenges of poverty and joblessness affecting all
communities within the municipality’s jurisdiction by engaging the EPWP to create Work Opportunities.

The Honourable Premier concurred with the Presidents on all Municipalities to complete their One Budget, One
Plan by the end of March 2022 to effect better service delivery as part of the District Development Model. This
administration wants to be more performance-driven, measurable and impactful in changing the lives of the
people of Kwa-Zulu Natal. Msunduzi Municipality is also part of the Umgungundlovu District Development Model.
He further articulated that it is against this background that our focal area for 2022 will be working better and faster
by prioritizing: ECconomic Recovery and Job Creation, Improving access to Water and Sanitation; Fighting Crime
and Building Safer Communities; Social Protection and Human Development, Building the Capacity of the State;
Building a better after and a better World.

The Premier articulated that our economic growth has worsened and our unemployment rate has now risen to
28.7, from about 23% before the pandemic. The increase in discouraged work seekers continue to add to this
figure on a regular basis. Our country’s economy structure is the primary cause behind our persistently low level of
economic productivity and low growth that is driven by high input costs. Our economy is saddled with corporate
corruption, failure of companies to invest in self-development, lack of sustainable energy generation, instability
created by criminal activities of some business forum. All this has been worsen by lockdown intended to keep
citizens safe from Covid-19, not forgetting the unrest that occurred in July. To change the status quo, we need major
economic reform anchored on radical economic transformation and greater participation in the mainstream
economy. Msunduzi is among the cities that where highly affected by the aforementioned issues.

The Premier expressed with great joy that all the 14 Welisizwe bridges are now complete. Communities can now
cross safely to access important services even when there is flooding. This year we will through the intervention
of the Welisizwe Bailey Bridges, creating additionally 11 000 jobs. The Ward 3 in the Msunduzi Municipality also
benefited from this project.

Since the last SOPA 8578 houses of 11345 fully subsidized housing Units were built and 6097 of these units were
built in rural areas and 2540 household were provided with title deeds. Msunduzi was also a beneficiary in these
housing projects, RDP house here built in Tamboville and Woodlands. He further articulated that we will continue
to prioritise military veterans through housing developments in Alfred Duma, Lovu, Copesville, uMshwathi and
Bergville. As Msunduzi we have also leased out some parts of Aloe Ridge to Military Veterans.



FINAL INTEGRATED DEVELOPMENT

PLAN

Honourable Premier stated that to support young people who want to be job creators rather than job seekers, we
are pleased to announce an increase in the value of the KZN Youth Empowerment Fund commitment from an
initial R50 million in 2019 to 100 million in 2022. He added that we invite the private sector to support this initiative
in order to grow entrepreneurship, drive innovation and create jobs. We look to these entrepreneurs and their
creativity ideas to grow our economy and reduce inequality, unemployment and poverty. With Msunduzi being a
University precinct this will encourage many academics to enter into the entrepreneurship.

The Sixth administration in KwazZulu Natal identified water pressing challenge facing communities and business in
the province. Honourable Premier stated that in response to these challenges we have presented the KZN Provincial
Water Master Plan as our blueprint to turn the corner out of this challenge. The Plan articulates our commitment
to build better communities through water delivery that is clean and reliable. It rests on 3 pillars, namely resource
planning and bulk infrastructure; distribution planning and sustainability.

The Honourable Premier mentioned that our province is experiencing the effects of climate change. We are
prone to deadly lighting, floods and storms. To mitigate this risk, our government is continuing to install lighting
conductors in homesteads and public facilities such as school, clinics, community halls and other areas of high
impact. He states that we must continue with efforts to reduce the carbon footprint, adopt environmentally friendly
technologies while ensuring a just transition.

The Premier mentions that the Transnet Port Master Plan includes the already approved Cato Ridge Dry Port and
this is now receiving a dedicated focus as part of easing congestion to the port. This ground-breaking expansion
programme will not only contribute to the country’s Economic Reconstruction and Recovery Plan to support
growth of the economy, but will see Transnet SOC Ltd to enter into partnership with the private sector through an
aggressive funding strategy. This is in line with the Msunduzi Municipality long term vision.

The Department of Mineral and Energy has approved the appointment of professional service providers to
undertake a study to develop the Provincial integrated Electrification Master Plan within KZN Province. The Master
Plan enables Municipalities to generate their own energy. EThekwini and Msunduzi are already piloting this as
part of the Energy plans. Also to support the piloting Msunduzi Municipality has established a stand-alone Unit for
electricity.

Finally, Honourable Premier points out that Tourism is a critical pillar of the KwaZulu economy. Prior to Covid-19 it
contributed at 9.5% to the GDP of the province. We intend revive this sector. Earlier this week we had opportunity
to interact with stakeholders in the industry where we reached consensus that we must work together to rebuild
the sector. Soon enough Msunduzi will be hosting it famous Comrade Marathon, Amashova cycle Race and Duzi
Canoe race.
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MAP 3: THE PGDS TRANSLATED TO THE MSUNDUZI MUNICIPALITY

Umgungundlovu Spatial Development Framework

23.11  THE PROVINCIAL GROWTH AND DEVELOPMENT PLAN

The PGDS identifies the Msunduzi Municipality as a major urban centre which makes significant contribution to the
overalleconomy of the KZN Province. It further identifies the Msunduzi Municipality as a “Level 2” priority / intervention
area which is characterised by significant urbanisation rates and poverty for its associated inhabitants (PGDP 2013:
21). Furthermore, the PGDP (2013: 100-153) identifies the following noteworthy projects for the Municipality:

. Roll-out of information, communication and technology incubator programme.
. The Vulindlela Housing Project which is infended to be an extensive housing project within the Municipality.
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Programme and funding for operations and maintenance which are earmarked to ensure that an appropriate
planned maintenance programme is in place and is funded adequately so that the economic life of the electricity
infrastructure in KwaZulu-Natal is optimised. The Approach to Distribution Asset Management (ADAM) Turnaround
Programme is a comprehensive, multi-year initiative targeted at addressing maintenance, refurbishment and
strengthening shortcomings in key electricity distribution infrastructure throughout South Africa. In KZN, Msunduzi
is currently ADAM pilot and a review of implementation needs to happen to assess the effectiveness of the
programme and the possibility to extend this into other Local Municipalities

PGDS Goal Msunduzi CDS sirategy to action the Goal

Goal 1 (Inclusive Economic e« Growing the regional economy: The provincial legislator and executive and
Growth) their needs must be integrated, also partnering with the private sector investing
in economic opportunities that create employment growth.

Goal 3 Human and * Back to Basics: This strategy requires a cross-organisational approach such as
Community Development reorganising the way service delivery happens and introducing innovations
which are key elements of this priority area. (Pg 107-116, IDP)

Goal 5 (Environmental * Spatial effectiveness: Msunduzi needs to plan for growth within the city which
Sustainability) includes looking at how an increased population will be accommodated
and serviced. Densities and public transport corridors must be incrementally
increased with continuous improvements in non-motorised and other mobility
options as well as equitable access to social facilities.

Goal 7 (Spatial Equity) * Spatial effectiveness: Msunduzi needs to plan for growth within the city which
includes looking at how an increased population will be accommodated
and serviced. Densities and public transport corridors must be incrementally
increased with continuous improvements in non-motorised and other mobility
option as well as equitable access to social facilities.

2.3.12  DISTRICT DEVELOPMENT MODEL (DDM)

The District Development Model aims to guide engagements towards the development of ONE PLAN. The DDM thus
provides: A Status Quo Analysis and a Short-Term Action Plan, a brief overview of the District demographics and
development profile, a high level assessment of the key strategies and priorities forimprovement and transformation
within the district areq, the identification and collation of all current sector and sphere commitments (projects
and investments), the identification of catalytic projects (identified by the District and sector departments). The
identification of key gaps and areas of misalignment between the: SDF, IDP, and DGDP as well as gaps between
sector plans with the DGDP, SDF and IDP.
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FIGURE 7

RELATIONSHIP BETWEEN PLANS AND BUDGET

4 BT -

. NATIONAL DEVELOPMENT PLAN (NDP)
. NATIONAL SPATIAL DEVELOPMENT FRAMEWORK (NSDF) (20YRS)
INTEGRATED URBAN DEVELOPMENT FRAMEWORK (IUDF)

A BT -

LONG-TERM PLANS/STRATEGIES FOR THE PROVINCE (20YRS):
¢ PROVINCIAL GROWTH AND DEVELOPMENT STRATEGY & PLAN
(PGDS)/VISION

PROVINCIAL SPACIAL DEVELOPMENT FRAMEWORK (PSDF)

4 BT -

. DDM ONE PLAN/DGDP (SHORT & LONG TERM)
. DISTRICT SPATIAL DEV FRAMEWORK (DSDF) (20YR VISION)
. DISTRICT MUNICIPAL IDP (ANNUAL)

= .

. LONG-TERM SPATIAL DEVELOPMENT FRAMEWORK (SDF) (20YRS)
. INTEGRATED DEVELOPMENT PLANS (IDP)
. LAND USE SCHEMES (LUS)

23.13 MEDIUM-TERM STRATEGIC FRAMEWORK (MTSF) 2019-2024
OBJECTIVE OF THE MTSF

The Medium-Term Strategic Framework (MTSF) is the government’s strategic plan, for the 2019-2024 electoral term,
which reflects the commitments made in the election manifesto of the governing party, including the commitment
to implement the National Development Plan (NDP). The MTSF aligns the plans of national and provincial
departments, municipalities and public entities with the NDP vision and goals and further guides the planning
and resource allocation processes across all the spheres of government. The Sixth Administration has prioritised
infegrated development planning and effective implementation of the interventions laid out in the MTSF.

IMPLICATIONS TO MSUNDUZI MUNICIPAL PLANS

The MTSF highlights 7 priorities adopted by the government to achieve the NDP Vision 2030. The IDP aims to align to
priority 5 which proposes coordinated spatial planning systems that transform human settlements into equitable
and efficient spaces, with citizens living in close proximity to work, social facilities and the necessary infrastructure.

To achieve priority 5, the MTSF 2019-2024 focuses on three interrelated outcomes:

. National frameworks and guidance towards coordinated, integrated and cohesive national spatial
development.

J Regional-level interventions to unlock opportunity, ensure redress and respond to environmental risks and
vulnerabilities.

J Interventions to ensure integrated service delivery and transformation in all places.
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INTRODUCTION

This section of the IDP summarises key development informants that shape the Msunduzi Municipality and its
people, and that inform the development of the municipal Vision and Strategies.

C1-DEMOGRAPHIC CHARACTERISTICS

3.1. POPULATION AND DEMOGRAPHIC CHARACTERISTICS

In 2016, Msunduzi Local Municipality had approximately 682 000 people. The Municipality carries approximately 181
594 households with approximately 423households per square kilometre (hh/km2).The year-on-year (y/y) average
households’ growth within the municipality is currently at1.6%. Msunduzi has a 60,0% labour force participation rate
and 41.2% labour absorption rate with 39,9% of the population employed. Each household earns approximately
R6773 per month with 37,6% of households earning low income. The majority (49.6%) of Msunduzi residents
have either grade 12 (39,0%) and higher education (14,7%). The working age population (69,5%) dominates
the municipality and is followed by youth at 25,4%. Table é herein below provides a consolidated demographic
overview of Msunduzi Local Municipality.

| Category | 2001 | 2011 | Avg.Growth | 2016 |

~ Demographic Profile  Population 552801 618536  11% 682000
Household 135 311 164 625 2,0% 181 584

___—__
Household Density (hh/ 2,0% 286
km2)

Primmary School 10,6% 7,2% -2,7% 11,3%

Age Profile

o,

Elderly 4,8% 5,0% 2,0% 5,1%

Unemployed 48,2% 39,4% -3,8% 34,2%

Middle / High Income 5,2% 14,7% 15,5% 23,7%

The table below indicates the population per ward in the Municipality. The wards with the highest population
include wards 13, 16, 17, 18, 28, 30,34 and 39 each with more than 20,000 people per ward.
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FIGURE 8: POPULATION PER MUNICIPAL WARD (STATSSA, 2016)

Population per municipal ward
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Stats SA Census 2016
3.1.1. SPATIAL DISTRIBUTION OF POPULATION, ESTIMATES OF ECONOMIC ACTIVITY AND EMPLOYMENT TRENDS.

(a) POPULATION

The population of Msunduzi Municipality is anticipated to grow by 1.1% annually between 2021 and 2025,
reaching 734 886 in 2025. The premise for these projections is derived from the historical growth rates
experienced in the Municipality as per the Census 2001 and 2011. Currently, the municipal SDF indicates that
wards with the highest population densities per ABM are wards 1, 2, 3 and 5 in Vulindlela, wards 11, 13, 15 and
17in Greater Edendale and Imbali. Furthermore, wards 18 in the CBD/Ashburton/Eastern Areas and wards
29 and 30 in the Northern Areas. The Greater Edendale and Imbali area represents 34.3% of the aggregate
populace in Msunduzi. Moreover, Msunduzi has an exceptionally youthful populace, the two highest age
groups being 0-4 and 25-29. It also has notably more women than men.

(b) SPATIAL DISTRIBUTION OF THE POPULATION
As a means to identify the change in population across the four ABM areas, the changes in individual wards
have been considered. As a result, although Greater Edendale and Imbali are already densely populated,
they will continue to attract new settlements owing to the low barriers of entry for lower income households.
Below is a tables that depicts the estimated population and household growth for years 2021 to 2050.

TABLE 16: ESTIMATED POPULATION AND HOUSEHOLD GROWTH 2021-2050

| ABM_ | POPULATION | HOUSEHOLDS
(CBD/ASHBURTON/EASTERN AREAS 76,745 34,665

NORTH AREAS 64,035 28,925
'GREATER EDENDALE AND IMBALI 117019 52,856
VULINDLELA 82,872 25,331

TABLE 17: HOUSEHOLD GROWTH RATE PER LEVEL OF INCOME

Households (%)

CBD/ASHBURTON/EASTERN AREAS 47.3% 37.1%  15.6%

GREATER EDENDALE AND IMBALI 72.6% 25.1%  2.2%
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(c) ECONOMIC ACTIVITY
The Msunduzi, Pietermaritzburg area has a diverse economy with a robust manufacturing sector that is
excelling in exports to markets as diverse as aluminum products, cut flowers automotive components and
furniture. The main economic activity of Msunduzi can be summarized as per table... below:

TABLE 18: SUMMARY OF MSUNDUZI’S ECONOMIC ACTIVITY

Agriculture Timber
* Beef
e Dairy
e Sugarcane
e Citrus
* Exotic Fruit
e Cut Flowers

Tourism e Parks and Gardens
» Historical Buildings and Architecture
e Dams

In 2016, the Msunduzi Local Municipality achieved an annual growth rate of 1.36% which is a significantly higher
GDP growth than the KwaZulu-Natal Province’s 0.44%, but is higher than that of South Africa, where the 2016 GDP
growth rate was 0.28%. Similar to the short-term growth rate of 2016, the longerterm average growth rate for
Msunduzi (3.20%) is also significantly higher than that of South Africa (2.12%). The economic growth in Msunduzi
peaked in 2007 at 5.39%.

TABLE 19: GROSS DOMESTIC PRODUCT (GDP) - MSUNDUZI, UMGUNGUNDLOVU, KWAZULU-NATAL AND NATIONAL
TOTAL, 2019

_aa_m KwaZulu-Natal| UMgungundiovu | Msunduzi
58983581 11466708 1145163 716876

Populahon growth rate 1.5% 1.2% 1.3% 1.4%
Average Annual growth (Constant 2010 prices) 0.2% 0.1% 0.4% -0.6%

Source: KZN Treasury (2020)

The global economic challenges has had negative impact in the overall economic growth. The above table
present the population of Msunduzi in relation to the District, Province and the Country. Moreover, the table further
reflect the average economic growth of the City in relation to the District, Province and Nationally. Population
growth of Msunduzi is above the growth of the district and the province. In addition, the average GDP growth
rate is -0.6%, and this suggest that the economic activities in the City is of great concern. Msunduzi contribute up
to 66%on the District Gross Domestic Products, and he City has been consistent as compared to 67.08% in 2016.
Msunduziis the biggest economic player in the family of local municipalities within uMgungundlovu District.
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TABLE 20: GROSS DOMESTIC PRODUCT (GDP) - MSUNDUZI, UMGUNGUNDLOVU, KWAZULU-NATAL AND NATIONAL
TOTAL, 2019

| sectos | National |KwaZulu-Natal| uMgungundiovu | Msunduzi |
69048723 22410742 4616838 1202546

226,153,943 8,464,447 231,105 157,066

Electricity 64,619,169 9,941,020 1,577,555 1,055,043

Trade 431,719,908 71,454,018 7,231,619 4,843,359

Finance 655,040,349 87,605,074 8,502,656 6,343,355

Total Industries 2,865,548,443 460,884,675 49,340,793 32,286,764

Total (Gross Domestic Product - GDP) 3,149,337,036 504,019,071 53,772,174 35,198,314

The table above illustrate Gross Domestic Product as per 9 sectors. Industries that are major players in the Msunduzi’s
GDP are Community Services, Finance, Trade and Transport.

(d) EMPLOYMENT TRENDS
Employment data is a key element in the estimation of unemployment. In addition, trends in employment
within different sectors and industries normally indicate significant structural changes in the economy.
Employment data is also used in the calculation of productivity, earnings per worker, and other economic
indicators.

Definition: Total employment consists of two parts: employment in the formal sector, and employment in the
informal sector.

TABLE 21: TOTAL EMPLOYMENT - MSUNDUZI, UMGUNGUNDLOVU, KWAZULU-NATAL AND NATIONAL TOTAL, 2006-
2016 (NUMBERS)

-m uMgungundiovu KwuZulu-Naiul Naﬁonul Total

2007 176, 000 272 000 2 410,000 13 500,000

2009 187,000 286,000 2,490,000 14,000,000

275,000 2,390,000 13,800,000

Average Annual Growth

Source: IHS Markit Regional eXplorer version 1070

In 2016, Msunduzi employed 216 000 people which is 65.88% of the total employment in uMgungundlovu District
Municipality (327 000), 8.23% of total employment in KwaZulu-Natal Province (2.62 million), and 1.38% of the total
employment of 15.7 million in South Africa. Employment within Msunduzi increased annually at an average rate
of 2.61% from 2006 to 2016. The Msunduzi Local Municipality average annual employment growth rate of 2.61%
exceeds the average annual labour force growth rate of 1.47% resulting in unemployment decreasing from 30.70%
in 2006 to 22.27% in 2016 in the local municipality.
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TABLE 22: TOTAL EMPLOYMENT PER BROAD ECONOMIC SECTOR - MSUNDUZI AND THE REST OF UMGUNGUND-
LOVU, 2019

Mpofana | Impendie | Mkham- Total uM-
bathini gungundl-
__—

Mlnlng 13

Electricity 1,110 1,464

Trade 45,100 4,460 7.100 1,980 626 2,340 2,880 64,482

Finance 26,800 1,750 3,730 1,280 1,310 35,935

Households 20,800 3,340 4,130 1,680 1,340 2,040 33,707

3.1.2.  HIGH-LEVEL ASSESSMENT OF EXISTING LEVEL DEVELOPMENT IN MSUNDUZI

(a) WATER: LEVEL OF SERVICE
Census (2011) indicates that houses receiving piped water inside their dwelling have increased from 38.3% of
households in 2001, to 47.9% of households in 2011. The Census further indicates that only 3.9% of households
have no access to piped (tap) water, and only a further 3.9% of households are between 200 - 1000m from
piped (tap)water.

(b) SANITATION: LEVELS OF SERVICE
Households with flush toilets connected to sewerage, however, have declined from 52.3% in 2001 to 51.6% (84
675 households) in 2011. Census (2011) further indicates that only 2% or 3 316 households do not have access
to any form of sanitation, and that 34.1% of households have pit latrines, both ventilated and unventilated.
Peri-urban and rural communities have the lowest levels of flush toilets, with the highest levels of pit latrines.
The review of the WSDP is essential to address this problem.

(c) ELECTRICITY

Households with electricity for lighting have also improved from 85.8% in 2001 to 91.9% in 2011, which is well

above the provincial average of 77.9% of households. 463 Households indicated that they did not have

access to electricity for lighting. Households without electricity services may be due to:

J Households that have not applied for electricity, either because they cannot afford the service or they
were missed out when marketing was done in the area.

. Households may be on infill sites, where households have only recently been developed. Eskom and
Council will provide services in these areas if it is practical to do so and funding is available.

J The development may not have been planned in accordance with town planning norms and
according to current Council policy, no electricity will be provided if it obviates future service delivery.
Due to financial constraints and ageing infrastructure, the Municipality has brought on board the
Independent Development Trust (IDT) to do a condition assessment and source funding to rectify
problems, which is being undertaken in this financial year. The Municipality is also piloting solar
powered street lighting and traffic lights in the CBD.

(d) SOLID WASTE
There are two components to solid waste in the Municipality, namely Solid Waste Removal and Solid Waste
Disposal.

Solid Waste Removal

In terms of the Census (2011) information, weekly refuse removal has declined from 59.5% in 2001 to 63.2% in
2011,but this could be associated with a growth in the number of households. Of the approximately 94 000
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households in the ‘borough’ of Pietermaritzburg, approximately 84 000 are receiving weekly refuse removal.
The Solid Waste Removal section in the Municipality is responsible for the following areas:

. Waste Collection;

. Management of Garden Sites (Prestbury, Link Road, Grange, Richie Road, Sobantu, South Road,
Woodlands, and Eastwood);

. Street Sweeping;

. Maintenance of Public Convenience (foilets); and

. Eradication of lllegal Dumping.

Solid Waste Disposal

The New England Road Landfill Site is a licensed facility that is managed by the Municipality, and is the largest
disposal facility in the KZN Midlands. The Site spans an area of 44 hectares, of which 29 hectares is currently
being filled. The Site is managed in terms of its permit requirements, and in terms of relevant environmental
legislation. The Landfill is classified as a general, large, leachate bearing site, and does not accept any
hazardous waste. The Site is equipped with two weigh bridges and a billing system, and users of the site are
billed for the disposal of waste as per Council’s tariff of charges. Waste disposed of is captured on the waste
information system per category and type of waste. It is a regional facility that accepts waste from some of
the local municipalities under the jurisdiction of the uMgungundlovu District. Quarterly monitoring for gas
emissions, groundwater and surface water contamination, and leachate disposal is conducted to ensure
that the surrounding environment, watercourses, and groundwater are not being contaminated.

The site currently has a lifespan of five (5) years, and feasibility studies into implementing advanced waste
management systems aimed at reducing waste to landfill are being considered to extend the lifespan.
Some of these initiatives involve recycling at source, implementation of a waste recycling collection system,
the construction of a Materials Recovery Facility, and the construction an organic waste composting facility
to treat organic waste.

TRANSPORTATION

The 2001 Census indicated that the daily modal split in the Msunduzi Municipality was 62% by public transport
and38% by private vehicles. In analysing this information at a ward level, it was found that public transport
is dominant in the western and southern regions of the Municipality, with higher levels of private vehicle
usage in the central and north- eastern regions. Cordon counts by the uMgungundiovu District Municipality
(UDM) 2007 indicate that the percentage of public tfransport person trips by minibus taxi had increased from
85% in 2005 to 88% in 2007, with trips per bus reducing from 15% to 12%. It must also be noted that there
are no rail services that form part of the daily commuter public transport system. The high dependency
on public transport and the high level of pedestrian activity places a focus on the need for high standard
public transport services throughout the Municipality, with attention on non-motorized transport (NMT)
integrated with the public transport system. The Roads and Transportation Sub-unit is responsible for the
planning, design, construction, and maintenance of roads, public transport facilities, bridges, footbridges,
and storm water and drainage systems. It operates in consultation with the Department of Transport, and the
uMgungundiovu DM, who are authorities with similar responsibilities for different levels of facilities. The sub-
unit is reasonably staffed, although it lacks qualified and experienced Engineers and Technologists.

ROADS

The backlog of roads that need upgrading, road safety measures (fraffic lights, calming measure, signage
enhancement, efc.), road infrastructure rehabilitation, and maintenance continues to be a major challenge
for the Municipality in the current financial year. There are still huge backlogs for construction of new roads
and upgrading of gravel roads in the Greater Edendale, Vulindlela, and the North Eastern parts of Msunduzi
(i.e. Thembalihle, Tamboville, Copesville, etc.). These areas continue to grow, since there are new low-cost
housing programme being provided with sub-standard road services (i.e. gravel and hyson cell concrete
roads).

RAIL
The main line from Gauteng to Durban runs through the Municipality. A further important rail link runs west
from the city to the Eastern Cape.
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Although sfill in the conceptual stage, a high speed rail line linking Gauteng and Durban will bisect the
Municipality. No concrete proposals exist as to its alignment.

(h) AIRPORTS

Pietermaritzburg Airport is the primary airport serving the city of Pietermaritzburg and surrounding areas,
including the Midlands and outer west suburbs of Durban. It is the airport’s key role to sell aeronautical
services and facilities (i.e. the provision of runways, taxiways, aprons and terminals) to airlines. The airlines
then sell their own product onto the passengers. The airport also sells services such as shops, office space,
hangarage and car parks, usually through concessionaires, direct to the passengers, local residents and
other customers. Many of the services which make up the composite airport product, such as aqir traffic
control, security, fire and rescue, emergency response, ground handling and commercial facilities, can be
provided either by the airport operator or by a third party. The area where an airport operator has the most
control is in the pricing and provision of non-aeronautical services and facilities in the airport terminal and
the surrounding land.

3.1.3 DEVELOPMENT PRIORITIES, STRATEGIC INTERVENTIONS AND INVESTMENT AREAS

The Msunduzi Municipality has formulated an Industrial Strategy aimed at establishing an Industrial Development
Strategy grounded on identified development needs, opportunities, competitive and comparative advantages.
All to inform and the guide Msunduzi Municipality to facilitate development, unlocking industrial development
potential, encourage private sector investment and create economic development and job opportunities for the
poor.

Although industrial development is a function of the private sector, the public sector is required to provide input to
allow for an enabling environment. As such, the Msunduzi Industrial Strategy (2018), indicates that Msunduzi needs
to provide public infrastructure and services as well as industrial infrastructure including industrial development
zones, transportation and access, strategic spatial planning, zoning, and land availability. Additionally, partnership
formation, policies and programmes, catalytic projects, greening etc.

Therefore, this strategy essentially seeks to identify and quantify the industrial development opportunities in the
main economic priority sectors, including the main economic sectors in Msunduzi. These sectors are namely;
Aluminium, Forestry, Agriculture, Leather processing, Information Technology and other possible sectors.

Secondly, the project seeks to consider methods to encourage business growth and capitalize on the location of
Msunduzi on the N3 Durban - Johannesburg corridor.

Finally, to develop a framework plan to strengthen Foreign Direct Investment opportunities in the Msunduzi
municipal area.

Moreover, the Municipality has an Industrial Development vision which states that “Msunduzi aims to see its industrial
sector grow so that it remains the engine that powers local economy, and that it does so with particular regard to
providing dignified and safe work for its residence, and that the industrial and business sector stakeholders partner
with the municipality in striving for a carbon neutral industrial future which takes into account the critical need to
prevent further climate change, and to ensure that there is protection of the environment - the people, the flora
and fauna that make up the local ecosystems for a truly sustainable future.”

As aresult, there has been an identification of six strategic programmes set out to ensure that the vision of industrial
development comes into fruition. The strategies are as follows:

1. Spatial Issues and land Availability: to ensure that there is sufficient land for industrial growth in Msunduzi in
the short, medium and long-tem.

2. Infrastructural and Service Support: to ensure that there is sufficient capacity in the bulk infrastructure to
meet both current and future demands — energy, water, road access, waste removal.

3. Integrated Catalytic Projects: implement catalytic projects that are planned and where they are already

underway, monitor their progress.
4. Industrial Sector Support: provide support to industrial sectors.
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5. Protective Environment and Social Measures: ensure there issufficient environmental and social protection
in place to minimize and preferably prevent negative impacts from industry on surrounding natural
environment and on neighboring communities, and to mitigate the negative effects of climate change.

6. Institutional Support: provide institutional support and improve communication between public and private
sectors with regards to industrial development.

PUBLIC INVESTMENTS

TABLE 23: PUBLIC INVESTMENTS

[No.| _Project | _ _ _______ Descripfon _____________|ProjectValue  Timeframe |

Imbali Youth This CoGTA funded project involves the conversion of R18.9 m Complete
Enterprise Park shipping containers for the availability of affordable

and convenient tfrading spaces for young entrepreneurs.

The project entails the planning and construction of the

facility. The planning is at its conclusion stage and the

construction has since commenced.

3. Edendale Town Civic Zone Phase 1 includes construction of The Market R200 m 1 year
Centre - Civic Stalls, Piazza & Sky Bridge( connecting Edendale Mall (2022-2023)
Zone - PHASE 1 and the proposed Edendale Town Centre)

5. Informal Economy To provide a clean and sustainable trading space and RAm+RlI m= Complete
(Informal Street infrastructure to street vendors such as market stalls, R5m by - April
Trading Furniture) storage facilities, ablution facilities, and bins 2022

7. Edendale Auto This project is set to address the main challenges of Est. R65 m 2022-2023
Service Hub job creation, economic growth and radical economic
transformation.

The projects goals are to foster local economic
development; enterprise development; skills
development; support black industrial and consequently
create job opportunities.
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MAP 4: PUBLIC INVESTMENTS PIPELINE AND INVESTMENTS
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MAP 5: PUBLIC INVESTMENTS: STRATEGIC AND CATALYTIC PROJECTS

STRATEGIC SITES

Portion 58 of Erf 15639,Manning Avenue is proposed for
the development of a light industrial land use/ mixed
development with light industry. The purchase value is
at R2 800 000.00. The projected development is valued
at R33 000 000.00.
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Portion A of Erf 1913, Scoftsville Bowling Club has the
purported outcome which is the development of
medium to high density residential development/
student accommodation/ or hotel or mixed use
development. The purchase value is R5 800 000.00.

Erf 2218 Edendale, FJ Sitholeis proposed to be the
development of medium to high density residential/
student accomodation or mixed use development. The
purchase value is R7 746 750.00.

Portion 3 of Erf 2295 Edendale CC is proposed for the
development of mix use development such as a fuel
station. The purchase value is at R3 290 300.00.
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Portion X of Erf 10159 Mkhondeni is proposed for the
development of a light industrial land use/ mixed use
development with light industry. The purchase value for
this development is R15 000 000.00.

Portions of Erf 1556, Armitage Road (Polocrosse)
are proposed for the development of Commercial
development or mixed use development with
International Conference Centre (ICC). The purchase
value was atR31 429 552.00 in 2014, it is to be revalued
in 2021. The value of the projected development is R800
000 000.00.

A portion of REM of Erf 10 000, Caravan Parkproperty is
requested by the South AfricanNational Roads Agency
Limited for the development of their Regional Offices
within PMB and another for the development of a road.
The purchase value is R6 824 000.00 and R8 316.00.
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PRIVATE INVESTMENTS

MAP 6: PRIVATE INVESTMENT PROJECTS

The Hillcove mixed use development will consist of the
following:

. 475 game reserve housing 290 units conventional
housing 589 units lifestyle village, 100 units frail
care suites and facilities.

. 300 bed private hospital.

. 1 primary school.

. 4 community facilities.

. General business (floor area ratio 0.5).

. Limited business (floor area ratio 0.5)

. Equestrian center and estate maintenance with
a 30 suite lodge, chapel, 200 seat conference
centre, restaurant and wellness centre and spa.

. Office park (floor area ration 0.35).

. Public open space (active and passive). This
proposed development is valued at R 22 000 000
000.00.
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The Camps Drift Waterfront development will consist of:

. A residential component consisting of 1316
apartment units - 756 social housing apartments
units and 560 open market apartment units.

. A 96 room hotel approximately 3681m2 in extent
and 10 stories in height.

. A 4969 m2 retail precinct comprising of shops,
restaurants, recreation activities and business
services. The projected development value is R
982 000 000.00,

The Hesketh Estate development will consist of the
following:

. Ridgewood Retirement Village (126 units)

. Somerset Valley Retirement Estate (220 units)
. Cotswold Downs Golf Course (713 units)

. Cotswold Fenns (650 units)

. Commercial and Industrial Developments

3.14 HIGHLIGHTS OF DEVELOPMENT PRIORITIES, STRATEGIC INTERVENTION AND INVESTMENT AREAS
3.1.5 POPULATION GROWTH RATE

A review of the anticipated growth rates for the next 5 years, 2017/2021 is provided below. The basis of these
projections is derived from the historical growth rates experienced in the municipality between the 2001 and 2011
Census, which is estimated to be approximately 1.1%. This is higher than both provincial and district average which
have been below 1%. In calculating the growth rate, each wards rate of growth was calculated and applied over
the period too. An indication of the medium and high growth rate is also reflected below, but these scenarios are
unlikely to be reached in the short term, given that the current growth rate continues to hold around 1%.

[ | ANTICIPATED GROWTH RATE 1.1% | MEDIUM GROWTH RATE 2.2% |HIGH GROWTH RATE 3.3%

Urban-Econ Calculations 2017,derived on Census 2001 and 2011 baseline data.
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FIGURE 9: MSUNDUZI POPULATION STRUCTURE

Population structure
Msunduzi, 2016 vs. 2021
Male Female
B 2016
[ | 2021
60,000 40,000 20,000 0 20,000 40,000 60,000

Source: IHS Markit Regional eXplorer version 1070)

As depicted on the pyramid above the Municipality has a high number of young people between 20 and 34
(31.4%). In 2016, the female population for the 20 to 34 years age group amounts to 15.6% of the total female
population while the male population group for the same age amounts to 15.7% of the total male population. As
depicted on the pyramid above the Municipality has a high number of young people. About 70% of the population
is below the age of 34 years. This is one of the reasons why the City Development Strategy aims to create a city of
learning. The Municipality has numerous programmes to assist the youth and works close with the department of
education which ploughs Hugh amounts of money into the city’s education sector. The Municipality has invested
immensely in youth development with programmes to up skill the youth so they can assist with the developmental
challenges. The Municipality has a programme to train 180 youth in plumbing and thereafter they can assist with
the water leaks around the Municipality. The Municipality also gives points to local businesses when procuring for
services this again aims to ensure that business around the city benefits and employs local people
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TABLE 24: SWOT - POPULATION

KEY ISSUES RELATING TO POPULATION

* A growing population with a growing number of households, but with a decreasing average household size.

* A population that is predominantly within the economically active age groups, and one where people
within the working age groups are less dependent on those who are employed.

* A population that is improving in levels of skills development and literacy shown by the improving levels of
schooling and post schooling qualifications.

* A population with the highest level of HIV/Aids infection in the province.

A population with a relatively high level of child headed households.

OPPORTUNITIES THREATS
* The maijority of the population in the economically ¢ High but stabilizing levels of HIV/AIDS
active age cohorts * Increasing in migration

* Good levels of education amongst adults
* Improving levels of literacy and tertiary training.

C2-SPATIAL, ENVIRONMENTAL AND DISASTER MANAGEMENT PGDS GOAL: SPATIAL EQUITY

3.2 SPATIAL PLANNING
3.2.1 INTRODUCTION

The spatial planning system in South Africa consists of spatial development frameworks, development principles
and norms and standards, land use management and lastly, procedures and processes for the preparation and
consideration of land development applications. The three main categories are discussed below:

National Planning
National planning consists of the following elements:

(a) The compilation, approval and review of spatial development plans and policies or similar instruments,
including a national spatial development framework;

(b) the planning by the national sphere for the efficient and sustainable execution of its legislative and executive
powers insofar as they relate to the development of land and the change of land use; and

(¢) the making and review of policies and laws necessary to implement national planning, including the
measures designed to monitor and support other spheres in the performance of their spatial planning, land
use management and land development functions.

Provincial Planning
Provincial planning consists of the following elements:

(a) The compilation, approval and review of a provincial spatial development framework;

(b) Monitoring compliance by municipalities with this By-law and provincial legislation in relation to the
preparation, approval, review and implementation of land use management systems;

(c) the planning by a province for the efficient and sustainable execution of its legislative and executive powers
insofar as they relate to the development of land and the change of land use; and

(d) The making and review of policies and laws necessary to implement provincial planning.
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Municipal Planning
Municipal planning consists of the following elements:

(a) The compilation, approval and review of integrated development plans;

(b) the compilation, approval and review of the components of an integrated development plan prescribed by
legislation and falling within the competence of a municipality, including a spatial development framework
and a land use scheme; and

(c) the control and regulation of the use of land within the municipal area where the nature, scale and intensity
of the land use do not affect the provincial planning mandate of provincial government or the national
interest.

Municipal Spatial Development Framework

Section 26(e) of the Municipal Systems Act (32 of 2000) requires all municipalities to prepare Spatial Development
Frameworks (SDF) to guide and inform development planning and public and private sector investment. SDFs
enable Council, communities, industries, service providers, and government agencies to plan, budget, and
develop with confidence and certainty. A copy of the full SDF is included as an Annexure to this document.

The SDF is neither a comprehensive plan, nor a development master plan. It is a flexible framework that serves as
the basis on which detailed area and even site-specific master plans may be prepared. It is conceptual in nature
and seeks to contextualise the national and provincial development imperatives, while also presenting a spatial
overtone of the development strategies outlined in the IDP. Any changes to the framework will need to be reflected
in future revisions, which should occur on a regular basis in order to achieve the Municipality’s Vision.

The primary aim of the Msunduzi SDF is to:-

. Serve as a strategic, indicative, and flexible forward planning tool, to guide public and private sector
decisions on land development and investment;

. Present a set of policies and principles, and an approach to the management of spatial development within
the municipal areq, to guide decision-makers in dealing with land development applications;

. Provide a clear and logical framework for spatial development, by providing an indication of where the
Municipality would support certain forms of development;

J Provide a clear spatial logic that facilitates private sector decisions on investment in the built environment;

J Promote social, economic and environmental sustainability of the area; and

. Provide a framework for dealing with key issues, such as natural resource management, land reform,
subdivision of rural land, and the conservation of prime and unique agricultural land, etc.

3.22 CURRENT SPATIAL CONTEXT

The Status Quo Report revealed key findings about the Msunduzi Municipality, necessary in terms of knowing the
point of departure from which we are planning.

The geographic location of Msunduzi municipality allows it the opportunity of becoming well connected in
the global economy due to the access it has to the N3 highway leading to major harbours and airports. The
surrounding municipalities and towns access various connectivity and growth opportunities through Msunduzi,
across various sectors such as Tourissn and Agriculture. As such it is essential for physical connectivity to be further
improved to stimulate these economic linkages.

Non-physical connectivity has become just as important as physical connectivity in the 21st century as the internet
is now seen not just as a business tool but also as a means of accessing a world of education and opportunity. A
broadband demand survey in the province revealed the need for high speed internet in educational institutions,
hospitals and clinics as well as in the local government sector. The SDF takes it one step further and proposes that
it should reach all transport stations and, over time, the individual household level.
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History has significantly shaped the city, evidenced by the apartheid city model which is still manifest almost 25
years after achieving democracy, which is an unacceptable situation. Linked to this is the clear disparity of wealth,
employment opportunities, plot sizes, levels of neighbourhood planning and access to basic services (especially
sanitation) which needs to be corrected in the West, East, South-West of the CBD (ie. Edendale, Vulindlela, Imbali,
Northdale, Shenstone and Ambleton etc.

These areas reflect both a high concentration of informal settlements and traditional settlements. While there are
some areas in the municipality where recreational spaces, public services and amenities have been provided, the
quality, maintenance and accessibility to the communities they are intended to serve in these areas is questionable
and it is thus a major target of the implementation plan arising out of the SDF. Because development has been
so visibly concentrated in the previously white areas (e.g. (Northern region, CBD, Ashburton & Eastern region)),
the Greater Edendale/ Imbali area has recently been earmarked for an Urban Network Strategy project. Also, in
response to the challenges confronting the Vulindlela areq, the SDF proposes step-wise ways of integrating this
area within the municipal spatial and socio-economic structure such as increasing accessibility through enhanced
transport corridors, new sustainable urban centres in key areas and generally improved service provision.

The natural environment of Msunduzi is better-understood through the Environmental Management Framework
(EMF, 2010) which is currently under review but, is significantly under-protected when it comes to formally retaining
key biodiversity features. The SDF attempts to map all of the pertinent environmental features as the ‘ecological
infrastructure’ of the Municipality, which is essentially to be treated as a distinct line in the sand - being either
uninhabitable (e.g. if in a flood zone) or subject to further study.

The dominant presence of educational institutions within the municipality is noteworthy. Much like social facilities,
the status quo analysis has revealed that services are not evenly distributed/ supplied across the municipality. Once
again the more formal and urban areas of the municipality are better serviced and generally more connected
than the more informal, rural and peri-urban areas.

The diversity of the landscape and housing typologies lends itself to more tailored, sustainable service provision
in future. New technological improvements to water, electricity, waste management and sanitation provision are
on the horizon and pose significant opportunities for future uptake due to their ever-approaching price parity
and convenience factors. These opportunities are explored per Area Based Management (ABM) area due to the
general homogeneity of these areas.

FIGURE 10

Stats SA Census 2011

The key demographic findings which have informed the spatial strategies are as seen in Figure 13.
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3.23 THE HIERARCHY OF PLANS
The Msunduzi Municipality has embraced the concept of a Hierarchy of Plans as illustrated in Figure 5.

FIGURE 11: MSUNDUZI HIERARCHY OF PLANS

In 2010, Council adopted the preparation
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Spatial Development Framework 2015 (GRAPHICS)
3.22.1 VULINDLELA

Vulindlela is situated to the west of Pietermaritzburg, northwest of the Greater Edendale area. The majority of the land
belongs to the Ingonyama Trust (Traditional Authority areas). The area is predominantly rural and underdeveloped.
The Vulindlela area covers a vast area (approximately 28 000 ha in extent). The study area is made up of 10 wards.
The leadership in these areas consists of ward councillors, as well as Amakhosi for Mafunze TA, Inadi TA, Mpumuza
TA, Nxamalala TA, Ximba TA and Ncwadi TA.

3.22.2 GREATER EDENDALE AND IMBALI

Topography and river corridors play a major part in structuring growth and development within the ABM. The area
has major valleys and steep topography, particularly those areas closer to the Vulendela ABM. These serve as
structuring elements and constrain development in certain parts.

The majority of the population in the Greater Edendale and Imbali areas are located to the east and south east
of Edendale Road. Older areas on either side of Edendale Road comprise a mix of both formal and informal
settlement patterns, mostly located on older cadastral layouts. Settlements to the south and east are a mixture
of traditional and formal settlements. The residential areas in the central and eastern portions of the site are
dominated by more recent formal settlement patterns. Undeveloped land, with great potential for development,
lies to the east of the ABM and adjacent to the Ashburton ABM.

3.22.3 THE NORTHERN AREAS

The Northern ABM consists of portions of the CBD, Clarendon, Montrose, Chase Valley, Woodlands, Northdale,
Raisethorpe, and Bishopstowe. The N3 corridor traverses the ABM, but it is largely a movement corridor between
the dominant urban cores of Johannesburg and Durban. Due to the limited access nature of this road, opportunity
points exist at key intersections or off-ramps along its route.
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3.22.4 CBD, ASHBURTON, AND THE EASTERN AREAS

The CBD also functions as the primary market place for the Municipality, a place of concentration of power
(financial, economic, and political), an investment location, a rates revenue generator, and provides an opportunity
for social interaction and integration. It also serves as the gateway city to the surrounding tourist destinations, it
in itself being a tourist destination. The confirmation of the Capital City Status, and subsequent relocation of the
various Provincial Departments, has contributed to the growth and stability of the area. Its declaration as the

Provincial Legislative Capital has had a strong influence on the “City of Choice’s” unprecedented economic and
development growth.

This ABM is the major employer of the city’s working population, with the maijority of people being employed
in government departments, mainly in the central areas, while others are employed in the city’s industries in
Mkhondeni, Pelham, Willowton, and on the periphery of Northdale, spilling over to Mountain Rise. The city’s major
education institutions are also within this ABM, and include the University of KwaZulu-Natal and Durban University
of Technology in Scottsville, and UNISA and FET College/s in the central area.

MAP 7: AREA-BASED MANAGEMENT PLANS AND WARD BOUNDARIES

3.22.5 URBAN NETWORKS STRATEGY

The National Treasury under the Neighbourhood Development Program Fund has formulated a progressive spatial
targeting methodology known as Urban Network Strategy (UNS). The UNS is a planning approach aimed at realising
compact and connected cities within the context of South Africa’s fragmented urban form and constrained fiscal
environment. The focus of the Urban Network Strategy is on strategic spatial fransformation that optimizes access to
social and economic opportunities for all. It aims to work towards a more efficient urban environment that creates
an enabling environment for economic growth and development. Moreover, the strategy is based on Transit
Oriented Development (TOD), i.e. on the principles of agglomeration (mixed-use densification) and connectivity.
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Within the UNS, is an identification of Integration Zones which are individual sub-city branches of the Urban
Network consisting of a mass transit spine and a number of targeted ‘anchor’ and ‘intermediate’ nodes as well as
transport feeder linkages to secondary township nodes, marginalised residential areas and employment nodes
(commercial and industrial nodes). The Priority Integration Zone is to act as the focus of as many public sector
role players as appropriate and to align public sector investments to attract and incentivize firms and households
to invest their resources within the Integration Zones. The Integration Zones are also geared at aligning public
investments, services, regulations & incentives to optimise overall connectivity across the urban network hierarchy.

The idea of Prioritised Integration Zone is to provide proper establishment of industrial, commercial and retail
nodes that complement the existing CBD structure and other existing nodes and corridor. The Prioritized Integrated
Zone is expected to shift infrastructure investments towards the creation of efficient and effective urban centres
that will increase economic growth, spatially target investment, create employment and increase access to urban
amenities. Through the identification of prioritised Integration Zones the Urban Network further identifies strategic
spatial targeting areas which establishes a city-wide property market & diversified economy in strategic locations.
Therefore, Msunduzi Municipality embarked on the process of reviewing the adopted 2014 Urban Network Strategy.
Msunduzi put forward two potential Urban Centres/Hubs to support the establishment and formalization of anchor
points in the primary urban structure in township areas. These two potential Urban Hubs are The Greater Edendale
Area and Raisethorpe.

MAP 8: MSUNDUZI URBAN NETWORK STRATEGY
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3.2.2.6 THE SPATIAL DEVELOPMENT FRAMEWORK

Every 5-years, the Municipality is required to prepare and adopt its Municipal Spatial Development Framework
(MSDF) in terms of the Municipal Systems Act (MSA), Act No. 32 of 2000, the Spatial Planning and Land Use
Management Act (SPLUMA), Act No.16 of 2013 and the Municipal Planning and Land Use By-Law (2016).In 2021
the Msunduzi Municipality embarked on the review of its 2015 Spatial Development Framework (SDF) which was
adopted by Council in March 2022. It is currently working towards full compliance with the requirements of SPLUMA
No. 16 of 2013 as well as adherence to the Guidelines for the Development of Spatial Development Frameworks,

introduced by the Department of Rural Development and Land Reform.

Interms of SPLUMA No.16 of 2013 the SDF must include along-term development strategy linked to animplementation
plan whereby the IDP becomes the 5-year implementation plan of the SDF in mobilizing financial and human
resources to implement the SDF. It is therefore no longer a spatial translation of the IDP with limited enforcement
across all spheres of governments. The MSDF is an integral component of the Integrated Development Plan
(IDP) and a key spatial transformation tool, which guides how the implementation of the IDP should occur in
space. Therefore, decisions made by sectors, spheres and entities of the public sector should be consistent with
and work towards realising the vision, spatial strategies and plan set out in the MSDF. It furthermore guides the
desirable spatial distribution of land uses within a Municipality in order to give effect to not only the spatial vision,
goals and objectives of the Municipality but by directing where the city should intervene in space to achieve its

transformational objective.
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The SDF is based on seven key developmental pillars identified as forming a backbone of sustainability for the
future city. The seven pillars upon which the Msunduzi SDF is built are as follows:-

1. Global Connectivity: Improved local, regional and national physical connectivity of the municipality via
road, rail, NMT and air transport, as well as bridging the digital divide with a strategy for enhanced ICT
connectivity;

2. Productive Systems: Developing a strategy for land release along the N3 corridor, reviving the CBD and
other secondary and tertiary centres of economic activity, intfroducing new economic centres in previously
neglected areas (particularly those previously considered ‘rural’), and making the most of productive
agricultural land.

3. Ecological Infrastructure: Enhancing the open space network in the city forimproved natural service provision
and ecological functionality, through the protection of formal and informal nature reserves, open spaces,
enhancing linkages across catchments and increasing setback lines in key areas such as those adjacent to
watercourses.

4. Sustainable Transport: Spatially identifies and promotes an equitable movement structure across the city,
through an enhanced public transport backbone (e.g. the IRPTN and possible future NMT routes) and by
reviewing the functionality of the rail network.

5. Quality Urbanism: Creating functional, well-serviced neighbourhoods, building a polycentric city structure
with secondary major centres (such as in Edendale), identifying areas for future smaller sustainable urban
centres, promoting densification and public place making in the aforementioned areas and along public
tfransport trunk routes.

6. Social inclusivity: Identifying areas for new housing opportunities, areas where informal housing needs to be
addressed and/or upgraded on-site, and areas requiring the equitable distribution of public amenities.

7. Sustainable Services: Enhancing existing infrastructure based on findings per ABM, identifying areas for
future infrastructure installations and mechanisms for achieving infrastructure-related efficiency through
economies of scale (at densified urban centres and along key transport routes, using resource-efficient
technologies where appropriate).

The above interventions were conceptualized based on the following key philosophies:

. Transformation;

. Equity/ Equality;

. Restructuring;

. Recycling / Upcycling;
. Reinventing; and

. Public Place Making.

Further to this, the SDF is based on a growth model developed as part of this study, which identified future
populations as well as economic space required for the future. This enables the SDF to have a sound basis informed
by sustainable anticipated growth.

The economic and population growth models identified a need to ensure a minimum 2500ha of industrial land,
600ha of commercial land and 9550ha of residential land , These land allocations were adequately tied into the
forecasted 2050 plan.

3.2.2.6.1 SDF IMPLEMENTATION

The implementation plan of the SDF has resulted in 50 projects being proposed with the following catalytic
programmes being infroduced as ‘top prize’ programmes for change:
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These seven programmes are linked directly to the seven developmental pillars forming the basis of the SDF.

Their effects, when implemented are cross-cutting and would result in an integrated and sustainable space
economy in the municipality.

3.2.2.6.2 PROJECT IDENTIFICATION AND CAPITAL INVESTMENT

Following the priority areas of the SDF Implementation, various projects are currently ongoing to facilitate
development in the municipality. Some of these include the Land Audit and Land Acquisition Programme which
are aimed at stock-taking of municipal land viable for different development potentials as well as the deliberate
acquisition of land in locations where capital investment can occur. The Greater Edendale area is currently the
prime focus of land acquisition to facilitate mixed-use development as part of changing the apartheid landscape.
The Integrated Rapid Public Transport Network (IRPTN) is also a flagship project which seeks to achieve the strategic
vision of being “a well accessible and connected city”. The IRPTN will see the roll out of a reliable and efficient
public transport system. However one of the elements that is essential to ensuring that the system is viable is
adequate residential densities along the route.

The SDF implementation plan contains approximately 50 projects outlined in terms of their objectives, timeframes,
budgets, implementing departments, the plans were mapped on a discreet project-by-project basis (where
possible), serving as a capital investment framework, and checked in terms of their alignment with key planning
tools (i.e.IDP).

A phasing plan was built in accordance with the various projects - as they relate to certain land use categories.
This resulted in a land use guideline which can be cross-referenced against the distinct SDF map legend items as
well as the more generic/broad land use categories.

The process of monitoring and evaluation reveals the importance of departmental alignment and long term
financial planning and forecasting to achieve desired outcomes in the most efficient manner for the city. In this
regard, some of the strategic proposals that the city has to consider strongly is the establishment of:

. A Rapid Delivery Unit to assist with key aspects such as appropriate funding mechanisms, streamlined project
management and overall efficacy;
. An internal Municipal Development Alignment Forum for officials to discuss issues of alignment and conflict.

The Msunduzi Municipality has the tools in hand to begin seeing the vision of the SDF through for a sustainable,
thriving city. This roadmap which has been created, points to the vision of the “City of Choice and being Second
to None”.
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MAP 10: SPATIAL DEVELOPMENT FRAMEWORK
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MAP 13: SPATIAL DEVELOPMENT FRAMEWORK
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MAP 14: KZN SPATIAL DEVELOPMENT FRAMEWORK UMDM
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3.2.2.6.3 REGIONAL CONTEXT

Through the SDF and ABM plan preparation process, attention has been paid to the alignment of the Msunduzi
SDF to that of the surrounding local municipalities, as well as to the SDF of the uMgungundlovu DM. The two maps
above summarise the Msunduzi Municipality’s SDF in terms of the surrounding SDFs in the uMgungundiovu District
Municipality, as well as the Msunduzi Municipality in terms of the Provincial Growth and Development Strategy. The
following is noted:

J The PGDS identifies the Msunduzi Municipality as a secondary node in the province, secondary to the
eThekwini node.

. The PGDS identifies the N3 corridor as a Primary Corridor, with the roads linking the Municipality to the New
Hanover, Richmond, and Impendle nodes as secondary corridors.

. The uMgungundiovu SDF identifies the Msunduzi Municipality as the Primary Node.

3.2.2.6.4 NODES AND CORRIDORS

The Msunduzi SDF is based on a concept of a hierarchy of nodes, connected by a system of corridors. This is
summarised in the tables below:

() NODES

TABLE 25: DEVELOPMENT NODES WITHIN THE MSUNDUZI MUNICIPALITY

MSUNDUZI NODES

| Name |  Descrpion |

Regional Multi- Use This level of node includes a retail component between 75 000 m2 and 120 000 m2, and

Nodes serves a regional function. In addition to retail, it can include a wide range of compatible
uses. There is one existing Regional Multi-Use Node (Liberty Mall and the surrounding
areq). There is a new proposed Multi-Use Node that will be introduced at Shenstone, in the
Edendale area.
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Description

Focussed Multi-use This node includes light industrial, warehousing, “big-box” retailing, and other uses not
Nodes normally found in the other nodes, and is located at Camps Dirift.

Rural Service Rural Service Centres (RSC’s) are identified focal points from which a conglomeration
Centres of services would occur to serve the generally poor rural commmunities. These are main
distribution centres, or higher order points (nodes) where services are concentrated.
The RSC’s are based on the Rural Service Systern model which seeks to spatially distribute
economic activities (including effective service delivery) at an identified concentration
point (node) along movement networks. The concentration of economic activities
is based on mutual benefit i.e. shared infrastructure, shared market, and one activity
producing an input for another activity. The range of services at a concentration point is
determined by the threshold which it serves, and, therefore, the larger the threshold, the
greater the range of activities. Most of these nodal points are located in the Vulindela
areq.

(i) CORRIDORS
TABLE 26: DEVELOPMENT CORRIDORS WITHIN THE MSUNDUZI MUNICIPALITY

MSUNDUZI CORRIDORS

Description

Activity Spines Generally referred to as development corridors, these occur along maijor arterials leading
info or from the CBD Node. A mix of complementary land uses including retail, office,
entertainment, and residential; about half a street block in width fronting onto the arterials
are to be encouraged, but only in specific areas.




FINAL INTEGRATED DEVELOPMENT

PLAN 2022-2027

___Nome | __________ Descripon |

Arterial Roads and  These existing, improved, and proposed roads are aimed at improving accessibility,

Bypasses

alleviating congestion in and around the core, and opening up areas previously
excluded from the local economy. In the case of future roads, the alignment shown is
merely diagrammatic. The proposed road “matrix” comprises both major and minor
arterial connections. A number of such roads are proposed in the Edendale, Imbali ,
Ashburton areas in order to improve connectivity to all parts of the city, especially new
employment areas.

3.2.2.7 BROAD LAND USES

A broad land use analysis was prepared as part of the SDF (2009) preparation process. This will be updated as
more up to date information comes through from the review process. It must be noted that the percentages used
to indicate land use trends, and to inform overall spatial planning at an SDF level, are an approximation. A more
detailed land use audit is required at the Scheme level, which will follow the preparation of the SDF.

TABLE 27: LAND USES PER AREA BASED MANAGEMENT AREA

GENERAL
LAND USE
PERCENTAGES

The Grasslands takes about 31.7 of the land in the Municipality, followed by land used

for seftlement purposes at 29.1%, which includes formal settlements (14.8%), traditional
settlements (14.1%), and informal settlements (0.5%). It is important to distinguish between the
different types of settlements, as these would give an idea of the level of services available,
and those that are required.

|____ABM DESCRIPTION

CBD,
ASHBURTON
AND EASTERN
AREAS ABM

NORTHERN
AREAS ABM

GREATER
EDENDALE AREA
ABM

Whilst the dominating land use is thornveld and grasslands, this area is predominantly used
for residential purposes. The area is also home to some of the major employers in the city,
namely the government sector in the central areq, and industries in Mkhondeni, Willowton,
and Pelham. This area is therefore the largest rates contributor of the city. It is important to
mention that this area plays a significant role in terms of transport infrastructure available in
the city. This area accommodates the larger part of the N3, a primary movement corridor
(also part of the Provincial Development Corridors) dissecting the city and the Edendale -
Northdale development corridor; it is also home to the city’s only airport and railway station.
A concentration of education facilities is found in this areq, the largest of them being the
University of KwaZulu-Natal. The north-eastern part (Bellvue/New England) and south-eastern
part (Ukulinga/Ashburton) has pockets of cultivated land.

This area is mostly used for residential purposes, and the natures of the settlements are both
formal and informal, especially in the areas of Claridge and Copesville. Forestry/Plantations
are the dominant land uses, especially to the west of the area with natural bush in between.
The majority of commercial activities in the city are within this areqa, with pockets of industrial
uses in places. There are also pockets of Active/Passive Open Spaces (the largest being
Queen Elizabeth Park), and Cultivated Land (Copesville/Claridge). It is important to note that
the largest health institutions in the city namely Grey’s Hospital and Townhill Mental Institution,
are within this area. The area is also part of the Edendale — Northdale development corridor
and the N3.

A large part of this area is used for residential purposes, even though it is largely under-
serviced. The natures of the settlements are formal, informal, and traditional, even though
there is no tribal authority in this area. Even though there are industrial activities in the areq,
the maijority of people are unemployed and are relatively poor. This area has been identified
as one city’s areas of priority spending, with initiatives already underway to support this,
namely the Greater Edendale Development Initiative (GEDI) and the Edendale — Northdale
Development Corridor. This area was also home to the Ndumiso Teacher’s College, now home
to Durban University of Technology (Imbali Campus) and Umgungundlovu FET, the Edendale
Hospital, and the railway depot.
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| ABM | DESCRIPTION
VULINDLELA This area is under traditional authorities, and is predominantly rural with largely traditional
ABM seftlements. There are, however, pockets of informal settlements. This area is the largest of the

ABMs, and houses the majority of the city’s population, yet it is highly underdeveloped and
under-serviced. The majority of people are unemployed and dependant on government
grants, while some live off the land through subsistence farming. There are also pockets of
Active/Passive Open Spaces, Forestry/Plantation, Grasslands, and Natural Bush. The education
facilities are scattered around areq, and the lack of health facilities is clear.

3.2.2.8 LAND USE CONTROLS

The Municipality has rolled out a Wall-to-Wall Scheme for the entire municipal area. The Scheme has been prepared
in terms of Chapter 5 of the Spatial Planning andLand Use Management Act, 2013 (No. 16 of 2013) as amended,
read in conjunction with Chapter 3 of the Msunduzi Municipality Spatial Planning and Land Use Management By-
law.The Scheme has been adopted by the Municipality in terms of Section 11 of the Msunduzi Municipality Spatial
Planning and Land Use Management By-law.

The Scheme must give effect fo and be consistent with the municipal Integrated Development Plan and Spatial
Development Framework and determine the use and development of land within the municipal area in order to
promote: -

(a) Economic growth.

(b) Socialinclusion.

(c) Efficient land development; and

(d) Minimal impact on public health, the environment, and natural resources.

The purpose of this Scheme is to guide and manage development within the Municipality in accordance with the
vision, strategies and policies of the Integrated Development Plan and associated Spatial Development Framework
in order to promote sustainable development. Furthermore, the scheme is used to determine development rights
and parameters in the Municipality in order to:

(a) Give effect to the policies and plans of national, provincial, and municipal government, including the
Municipality’s own policies and plans.

(b) Protect reasonable individual and communal interests in land.

(¢) Promote sustainable and desirable development.

(d) Develop land in a manner that will promote the convenience, efficiency, economy, health, safety, and
general welfare of the public.

(e) Promote social integration.

(f) Promote economic growth and job creation.

(9) Restrict nuisance and undesirable conditions in the development of land.

(h) Restrict and mitigate the impact of development on the natural environment.

0] promote the protection of valuable natural features and the conservation of heritage sites and areas of
public value; and

()] Promote national food security.

3.24 COMMUNITY BASED PLANS

The project prioritization table is a key component for the Msunduzi Municipality as part of the (IDP) integrated
development plan and budgeting process in order to be able to budget for both capital and operational projects.
While scoring the community needs in the (CBD) and Eastern zone it was noticed that areas that are located in
the(CBD) score higher than sub-wards that are not situated in the (CBD), due to the fact that projects need to occur
in areas that are in the (CBD) for example upper town, will result in the implementation of (IDP) identified catalytic
projects. Additionally, areas in the (CBD) occur within (SDF) identified node or corridor, consequently they end up
being rated high.

It was found that in Vulindlela, many of their needs scored low with water and electricity being an exceptions. This
is because according to the Project prioritization model, no wards in Vulindlela are related to any IDP- identified
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catalytic projects in Msunduzi; because it does not occur within any SDF identified node or corridor. Water and
electricity have been identified in sector specific plans and so have scored higher than other needs listed in the
IDP. After assessing the capital projects for 2018/2019 it was evident that projects regarding office supplies such as
Furniture and Computers score low as it does not result in the implementation of IDP- identified catalytic projects.
While the other projects that are in the Vulindlela Zone score low due to it not having any nodes and corridors and
other needs that they need are not in the sector plans.

GOVERNMENT INTERVENTION
The Government interventions are as follow:-

TABLE 28: GOVERNMENT INTERVENTION

DEPARTMENT INTERVENTION
Msunduzi Municipality ~ Sanifation project (VIPtoiletsy

Dept. of Transport (DOT) Upgrading of main roads

Dept.of Human Settlement Construction of RDP houses

(DHS/VDA)

Msunduzi Municipality Provides tractors for cultivation of land for garden projects, this programme is
currently ongoing

Msunduzi Municipality Water cuts are still happening in the ward, the municipality ensures in
providing mobile water tankers

Msunduzi Municipality (HIV/ The Local Municipality has also provides Counseling Course to the youth with
AIDs Unit) matric qualification and have passion to work with HIV/ AIDs infected and
affected people, this is an ongoing programme.

NEEDS

There is a great need for employment, to have proper houses and upgrade of access roads. Poverty alleviation
program, Health care, Dumping facilities, SAPS visibility, Agricultural assistance and disables care.
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TABLE 29: SWOT - SPACIAL TRANSFORMATION

STRENGTHS

The existing agri-business should be exploited

to create new job opportunities and to create a
value add for the municipality (e.g. the creation of
a fresh produce market).

There is a variety of food production opportunities
available.

Pietermaritzburg is strategically located along the
N3 and SIP 2 and has good physical and non-
physical connectivity.

The location of Pietermaritzburg and the Oribi
airport along the N3 provides a gateway to global
markets.

The Msunduzi Municipality has a strong cultural
heritage.

There are very high secondary education levels,
which will aid in entrepreneurship and job skills
levels.

The existence of the IRPTN is beneficial to

the Municipality — Phase 1 is currently in its
implementation stage.

There is a large population within the municipal
boundary (third-largest non-metropolitan area).
There are many open spaces and natural
resources.

The soil is highly fertile.

The Msunduzi Municipality’s location within the
Midlands Meander tourism route.

WEAKNESSES

Undulating terrain is prevalent throughout the
municipality, which limits

Developable land and increases housing and
infrastructure costs.

Expanding urban areas impacts on sensitive terrestrial
biodiversity.

The educational facilities require maintenance.

The boundaries of the ABM areas are not conducive
to effective implementation as they are not
designated according to urban functionality.

The boundaries of the ABM areas do not adequately
fit the requirements of functional areas.

There is a lack of waste water treatment measures
and waste is being dumped in the watercourses and
biodiversity areas.

Very little infrastructure is available within the rural
areas (ICT, paved roads,energy, etfc.).

High in-migration to the municipality impacts on the
capacity of social facilities, infrastructure, services,
and job availability.

The low skills development of migrants impacts on the
local economy.

Most social facilities are clustered around Greater
Edendale / Imbali and Pietermaritzburg.

Social facilities are not easily accessible by people
with disabilities.

The slow rate of housing provision results in the growth
of illegal occupation.

Financial constraints and declining fiscal budgets.
There is a lack of land under municipal ownership to
facilitate development.

There is a lack of funding to acquire the land required
for urbanisation and transformation.



FINAL INTEGRATED DEVELOPMENT

PLAN ‘o

33 THE ENVIRONMENT
3.3.1 MSUNDUZI ENVIRONMENTAL MANAGEMENT FRAMEWORK

The Msunduzi Environmental Management Framework (EMF) stemnmed from the Msunduzi Municipality’s recognition
to support sustainable social, economic and environmental development therein, whilst ensuring the need for
adoption and implementation of an appropriate policy to inform development planning and approval.

The purpose of the greater Msunduzi EMF is to provide for an informed decision-making framework against which
plans, programs and policies can be assessed in terms of future development proceedings within the Municipality’s
area of jurisdiction. In this regard, the EMF puts forward the following broad objectives, which are to:

Identify areas, both suitable and unsuitable, for development;

Provide information to assist decision-making (such as development applications) and thereby streamline
the process;

Identify environmentally sensitive areas that require protection to ensure ecosystem service delivery; and
Provide environmental goals and mechanisms to achieve the objectives as stated.
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In line with the Msunduzi Municipality’s Strategic Environmental Assessment’s (SEA) sustainability criteria, the EMF
has advanced a set of environmental management priorities, listed below:

. Efficient and sustainable use of natural resources;

. Basic human needs must be met in such a way as to ensure resources necessary for long-term survival are
not destroyed for short-term gain;

. Socio-economic systems are embedded within, and dependent upon, ecosystems; and

. The creation of an enabling environment for ongoing dialogue between all role-players.

In order to manifest the SEA objectives, the Msunduzi EMF advances a set of environmental management zones,
namely:

. Wetland Conservation and Buffer Zones;
. Biodiversity Conservation Zones;

. Flood Risk Zone;

. Agricultural Zone;

. Slopes;

. Air Quality;

. Water Quality;

. Cultural Heritage Zones; and

. Service Delivery Zones. \

TABLE 30: MSUNDUZI ENVIRONMENTAL MANAGEMENT UNIT: POLICIES AND PLANS

Plan / Policy _______Status | TimeFrame | ____ Commenis |

Environmental Status Quo Approved-updated June 2019 Contains twelve specialist
studies

Environmental Approved-updated June 2019 GIS environmental spatial

Management framework layers linked to spatial

decision support tool (SDST)

Strategic Environmental Complete Reviewed and updated Contains 26 priority specific
Management Plan (SEMP in the 2016/2017 Action Plans
financial year

Conservation Land Use 1st Draft in Preparation 18 Months
Ownership Models

Climate Change Policy Complete, 30 May 2019

Environmental Under review June 2019
Management Bylaws
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Plan / Policy _______Status | Timeframe | Commenis

Edendale Environmental Approved June 2017
Services Plan and
Implementation Plan

3.3.2 THE NATURAL ENVIRONMENT

“The Msunduzi Municipality, together with a broad range of stakeholders, recently signed a Memorandum of
Understanding (MOU) to implementthe restoration and management of natural resources (Ecological Infrastructure)
within the Greater uMngeni River Catchment. The overall objective of the project, known as the Umgeni Ecological
Infrastructure Partnership (UEIP), is to improve the quality and quantity of water generated by the Msunduzi and
Umgeni rivers through rehabilitation of wetlands, floodplains and streams and to improve land-use practices. Each
of the three Water Services Authorities, uMgungundlovu District Municipality, eThekwini Metropolitan Municipality
and the Msunduzi Local Municipality, in accordance with the MOU has identified pilot projects within their areas of
jurisdiction. The Msunduzi Municipality has identified the rehabilitation and restoration of the Baynespruit - which
is approximately nine kilometres in length with its headwaters in the residential area of Northdale and joining the
Msunduzi River east of the residential suburb of Sobantu. This relatively small tributary does unfortunately contribute
significantly to the poor quality of water within the catchment because of very high pollution loads including
industrial effluent, solid waste as well as sewerage contamination due to damaged and poorly utilised sewerage
and storm water infrastructure — as its key pilot project. This Project builds on the Msunduzi Municipality’s existing
Environmental Management Framework (EMF), Environmental Management Framework - Status Quo Report,
Strategic Environmental Management Plan (SEMP) and Final Draft Strategic Environmental Assessment (SEA). The
SEMP identifies various Action Plans to address the state of the rivers reporting as well as rehabilitation thereof to
which this project will address by developing proposals, plans and mitigation strategies.”

3.3.2.1 TOPOGRAPHY, GEOLOGY AND SOIL CAPABILITIES

Pietermaritzburg is situated in the basin of the uMsunduzi River and its tributaries. An escarpment rises approximately
400m above the city to the West and North-West. Altitude within the Municipality ranges from 495 to 1795 metres
above sea level, and the Municipality generally slopes from west to east. The mountains around the city bowl
create a distinction between the urban and rural parts of the Municipality. While this has provided opportunities
to manage the urban/rural interface, it has limited the city’s expansion potential, resulting in the formation of a
number of small urban hubs outside the city.

The predominant lithologies present in the Msunduzi municipal area are comprised of sedimentary rocks of the
Ecca Group and Dwyka Formation, which form part of the lower Karoo Supergroup. The aforementioned sediments
are extensively intruded by Jurassic post-Karoo dolerite sheets, dykes, and sills that intermittently outcrop across the
entire municipal area. Each maijor lithological sequence exhibits a distinct set of geotechnical conditions. When
combined with general slope characteristics of the areq, these conditions can be expected to vary greatly within
a region of similar underlying geology. The diversity of the geotechnical conditions in the Msunduzi Municipality
brought about by the geology and geomorphology, combined with the hilly areas surrounding the Pietermaritzburg
Central Business District (CBD), result in a very complex interplay between slope gradient and potentially unstable
transported sediments and soils.

Soils within the Municipality vary greatly with the topography, and rainfall patterns and geology have resulted in
the high agricultural potential of the area. Large portions of highly productive agricultural land have, however,
been developed for other uses, such as housing. The remaining areas of highly productive agricultural land occur
mainly on communally-owned land in the Vulindlela area, and poor agricultural practices in this area are affecting
the productivity of the land. Map 27 shows the distribution of the bioresource groups (BRG’s), as identified by the
Department of Agriculture. The BRG’s provide further detail of the spatial distribution of both soil types and land
capability.
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Moist Highland Sourveld, indicated as a dusty pink in map 27, occurs only in a small portion of the Municipality,
along the western border near Elandskop. Soils in this portion of the Municipality are relatively deep, highly
leached, and strongly acidic. Fertility is low, but physical properties are favourable, which result in a short growing
season. Soils and aspects in this area both have a marked effect on the species composition and the productivity
of the grassland. Much of the Vulindlela area of the Municipality is characterised as Moist Midlands Mistbelt.
The potential of the soils of this BRG are high, in spite of the facts that they are leached and the inherent nutrient
status is very low, with problems of phosphorus fixation and aluminium toxicity. The high potential of the arable
areas of this BRG has meant that little value has been placed on the veld, and veld management practices
have been poor, including excessive burning, particularly during the season of active grass growth, followed
by continuous selective overgrazing. These practices have largely destroyed the palatable grass species, and
resulted in grassland of low pastoral value. Moist Coast Hinterland Ngongoni Veld, indicated in dark red, occurs
in the northern parts of the Municipality, including Sweetwaters, Raisethorpe, Copesville, and Bishopstowe. Soils
of the area are acidic and leached, and injudicious burning, coupled with selective overgrazing, have resulted in
a very poor quality veld cover. The Dry Coast Hinterland Ngongoni Veld bioresource group occurs in over 20 %
of the Municipality, and reaches from north to south down the middle of the Municipality. This bioresource group
has limited potential due to low rainfall. A past history of early burning, and in fact burning at any time of the year,
coupled with selective overgrazing as the grass emerges, has resulted in a particularly poor quality veld cover.
The Coast Hinterland Thornveld covers mainly the area in which the city occurs. The bioresource group is known
for its floristic richness, but drastic deterioration in the quality of the veld has resulted from the common practice
of burning throughout the year to promote a flush of fresh growth followed by selective overgrazing. Where both
soil and water are suitable, the potential exists for the production of sugar cane, maize, and vegetables within this
area. The Valley Bushveld bioresource group occurs in a small area in the far eastern parts of the Municipality.
The low and erratic rainfall of this BRG generally precludes any type of farming other than livestock production
that is based on the veld, except for select areas of arable land adjacent to a reliable source of water from a river.
As sweet veld grazing can support beef animals throughout the year. Goats can effectively utilise the available
grazing in summer, but need to graze during much of the winter, when trees lose their leaves. Wildlife should play
an important role in the economy of the Valley Bushveld.

3.3.22 RIVER AND WETLANDS

Msunduzi Municipality is almost entirely one catchment area. This has benefits in terms of catchment management,
but also means that any impact within the catchment will affect the entire Municipality. The maijority of the water
produced in the Msunduzi catchment goes towards servicing/supplementing Durban’s water requirements, while
Msunduzi sources the majority of its water from the Umgeni catchment. The uMsunduzi River (and its various
tributaries) is an important feature of the municipal landscape, and significant proportions of the Msunduzi
Municipality have catchments that are currently in either a fair, poor, or seriously modified ecological state.
Catchments within the Municipality that are transformed have reached their full supply capacity. Water quality
varies between catchments, but the impact of the city is evident in the decrease in water quality that occurs as it
passes through the urbanised portions of the Municipality. Rivers within Msunduzi are the source of a number of
goods and services, and these include:

J Water supply for industry, domestic use, agriculture, and livestock watering;

. Dilution and removal of pollutants from agricultural, domestic, and industrial sources;

. Reducing sediment inputs to coastal zone;

. Decomposing organic matter;

. Storing and regenerating essential elements;

. Provision of building materials in the form of clay bricks;

. Grazing fodder during dry seasons;

. Recreational and subsistence fishing;

. Providing aesthetic pleasures;

. Storm water management and control;

. Sites for recreational swimming;

. Recreational sport, such as canoeing, and income generated in the area from events e.g. Dusi Canoe
Marathon;

J Open spaces within the city, such as Alexandra Park;

J Environment for contemplation and spiritual renewal; and

. River-based educational activities.
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The extent of wetlands has declined significantly, particularly in developed areas. Wetlands have been transformed,
and most of the remaining wetland areas are in a degraded state due to inappropriate land use and inadequate
catchment management. There is a lack of ground level information regarding the functionality of most of the
wetland habitats within Msunduzi, and as part of the Status Quo Phase of the EMF, a wetland specialist study was
undertaken that mapped a total of 1049 wetlands, covering an area of approximately 1001 Ha. Most wetlands
within the Municipality are small, with an average wetland size of approximately 1 Ha. While the condition of
wetlands was not specifically evaluated as part of the wetland specialist study, observations made during ground
verification suggest that most of the wetlands that remain are in a degraded state. The network of wetland habitats
does, however, form part of the system that generates the goods and services as listed above. Wetlands also
provide unique goods and services such as storm water attenuation.

Water quality monitoring in streams and rivers within the municipal area is largely undertaken by Umgeni Water.
Monitoring results confirm poor to very poor levels of water quality, with this important resource classified as
unsuitable of human consumption without treatment, and largely unsuitable for recreational use. Residents who
depend upon or make use of water harvested from these highly polluted riparian areas for drinking, cooking, and
irrigation purposes may be exposed to severe health risks. Pollution and degradation of water causes a significant
negative impact on indigenous biodiversity, including aquatic organismes, riverine vegetation, animails, birds, and
insects.

Poor or unavailable solid waste removal services within certain areas also results in significant levels of pollution,
as residents often treat riparian areas as convenient for the disposal of refuse.

Rapidly expanding development, and an increase in densities, is resulting in increased storm water run-off. This,
coupled with the destruction, degradation, and reduction of wetlands and inappropriate use of flood plains, has
significantly increased the risk of flooding, damage to infrastructure, and potential loss of life. Preliminary results
on the potential effect of Climate Change predict that annual rainfall within this region is likely to remain fairly
constant, with fewer storm events of a significantly higher intensity and severity. Higher flood peaks (flash floods) can
therefore be anticipated, increasing the risk for communities living in flood-prone areas such as Sobantu, Imbali,
Allandale, Rosedale, Oakpark, Townbush Valley, and Prestbury. Measures to protect and rehabilitate wetlands,
streams, and flood plains, as well as measures to manage and reduce storm water run-off, are necessary to limit
potential impacts.

Water quality monitoring in streams and rivers flowing through the municipal area is carried out by Umgeni Water,
but also by the Municipal Environmental Health Section. Almost without exception, this monitoring indicates poor
levels of water quality, with important resources being classified as being unsuitable for human consumption
without treatment, and, to a large extent, unsuitable for recreational use. Many residents depend directly on water
harvested from these highly polluted streams and rivers for drinking, cooking, and irrigation, which have direct,
and on occasion, severe health implications. Pollution and degradation of water courses also has a significant
negative impact on indigenous biodiversity, including aquatic organismes, riverine vegetation, animails, birds, and
insects.

3.3.23 CLIMATE AND AIR QUALITY

The climate and local weather in Msunduzi are strongly influenced by topography; the higher-lying areas in the
north and west of the Municipality are cooler and receive more rainfall. Average annualtemperature varies between
16.30C and 17.90C. Msunduzi falls within a summer rainfall area, characterized by dry winters and wet summers,
with thunderstorms being very common in summer. Average rainfall within the Municipality varies between 748mm
and 1017mm per annum.

Msunduzi is located in a hollow formed by the valleys of the uMsunduzi River and its tributaries. On clear winter
nights, katabatic flow occurs, resulting in the movement of air from upslope areas down to the city bowl, much like
water. This fills the valley floor with cold, dense air, creating an inversion that does not allow pollutants to escape.
This air movement also brings pollutants from the entire Municipality into the valley, where it remains trapped by the
inversion layer. The maijority of industrial development within Msunduzi has been established within this inversion
layer, as this land is both flat and in close proximity to both road and rail transport routes. As a result, the city suffers
short-term peaks in pollution, despite relatively few heavy industries. Reported trends in air quality are as follows:
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. There has been a decreasing trend in smoke generation over the last 30 years.

J Sporadic ambient monitoring of sulphur dioxide concentrations indicates decreases at two of the six sites
while all the other monitoring sites show an increase.

. An Increase of pollution within the Northdale-Willowton basin (Baynespruit Valley) has been noted.

. High ambient benzene concentrations that exceed health standards were recorded. Benzene emissions are
usually associated with vehicular emissions.

. The presence of sulphurous compounds (sulphur dioxide and/or hydrogen sulphide) has been suggested
as the cause of most of the public’s odour complaints.

Within Msunduzi, there are four main sources of air pollution:

J An increase in vehicle volumes and traffic congestions in peak hours, particularly in the CBD and many of
the arterial routes;

. A large maijority of industries operating old and dated technologies that have higher emissions than modern
alternatives;

. Formal and informal settlements that use coal and firewood for heating and cooking; and

. Burning of sugar cane and brush wood.

In order to effectively implement and control air quality, it is necessary to monitor and measure the concentrations
of criteria pollutants in the ambient atmosphere. In terms of the AQA, it is mandatory for municipalities to monitor
and report ambient air quality in compliance with Section 8 of the Act. Section 15(2) of the AQA requires each
municipality to include an Air Quality Management Plan in its integrated development (IDP) plan required in terms
of Chapter 5 of the Municipal Systems Act. An AQMP has been budgeted for in the 2017/2018 budget.

In complying with its legislative mandate in terms of the NEM: AQA, the Environmental Health Sub-Unit operates a
network of air quality monitoring stations located at City Hall, Oribi Airport, Edendale and Northdale (in partnership
with KZN Department of Environmental Affairs).

The pollutants that are monitored by the Msunduzi Air Quality Monitoring Network include Carbon monoxide (CO),
Nitrogen oxides (NOXx), ozone (0O3), particulate matter of less than 2.5 microns (PM2.5) and 10 microns (PM10),
Sulphur dioxide (§0O2), and in future, volatile organic compounds (VOCs), in particular, a group of aromatic
hydrocarbons, Benzene (C6Hé6), Toluene (C7H8), Ethyl-Benzene (C6H5CH2CH3) and Xylene (C8H10), referred to as
the (BTEX) group. These are classified as criteria pollutants by the United States Environmental Protection Agency
(USEPA) and are the most commonly found air pollutants that can harm human health or the environment. In
addition to the above, a range of meteorological parameters are also monitored i.e. wind speed, wind direction,
rainfall, temperature, barometric pressure, relative humidity and solar radiation.

The 1-year average of Ozone (O3) concentrations are presented graphically below for the period July 2016 to June
2017:

3.3.24 BIODIVERSITY

The topography, geology, and other land characteristics in Msunduzi give rise to diverse habitats and species
richness. High levels of transformation have, however, resulted in a significant loss of natural habitat and hence a
range of species. A biodiversity specialist study (conducted as part of the Status Quo Phase of the EMF) identified
20186 ha (or 31.7% of the municipal area) as having conservation importance. However, only 853.5 ha (or 1.35% of
the Municipality) is formally protected.

Atotal of 56 animal species, 20 plant species, and 8 vegetation types are regarded as being of particular biodiversity
significance within Msunduzi. A high number of rare or threatened species are present, with at least 50 endemic
species occurring. For example, at least 28 species of frogs have previously been recorded within the municipal
region, although it is not certain that all of these still exist here. Most are red data species.
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Natural ecosystems deliver a range of free goods and services which have a direct and significant impact on
the quality of life of residents, and on the development of a sustainable city. These goods and services include:
recreation, genetic resources, raw materials, food production, refugia, biological control, pollination, waste
treatment, nutrient cycling, soil formation, erosion control, water supply, water regulation, disturbance regulation,
climate regulation, and cultural opportunities. Indiscriminate and/or poorly planned and sited development,
illegal dumping, unsustainable utilisation of natural resources, and the uncontrolled encroachment of alien
invasive plant and animal species all have a significant negative effect on the ability of natural systems to deliver
these goods and services.

The Draft Ecosystem Services Plan identified a land footprint of 22 000 hectares, portion of which is currently
undergoing refinement and ground truthing. Five key areas are currently being assessed, as below, with the sixth
area (Greater Edendale) to come on stream with the appointment of a Consultant. This appointment process is
underway.

| KeyArea | Stalus | __TimeFrame _ |

Key area 1: Bisley Valley Nature Reserve and the Upper Underway. To be completed by 30
and Lower Mpushini Valley - Total extent of the area is 5 October 2016
900ha

Key area 3: Albany Park, Sweetwaters — Total extent of Completed
ared is 450ha

Key area 5: Bishopestowe — Total extent of the area is 1 Project boundaries To be completed by 2030
853ha determined

Key area 6: Greater Edendale area-10000ha ~ Underway.  To be completed July 2016
Key area 7: Umlaas road/Thornville area - total extent of Project boundaries To be completed by 2018
the area is 4 100ha determined

This is an on-going, large and detailed process with the six areas identified above being Phase 1. A public
consultation process early in 2015 will follow the completion of Phase 1 during which Phase 2 will commence.

333 THE URBAN ENVIRONMENT
(i) CULTURAL HERITAGE

Msunduzi has an extremely rich cultural, architectural, historical, and archaeological resource base that collectively
makes up the heritage resources of the area. A Cultural Heritage Specialist Study identified and mapped a total of
646 heritage resource points, and 32 heritage resource zones, within the Msunduzi Municipal area. These consisted
of architectural resources, archaeological resources, as well as historical and cultural resources.

Results of the mapping revealed that the majority of heritage resources located within the Msunduzi Municipal
area consist of architectural resources, in the form of built structures (mostly buildings). These are concentrated
within the Pietermaritzburg CBD and its surrounding suburbs, as well as in the Georgetown area of Edendale. A
significant number of historical and cultural resources are also present within the Msunduzi Municipality. These
consist of places of worship such as churches, mosques and temples, cemeteries, as well as open spaces, areas
of political significance, and areas of past economic significance, to mention but a few. A general decline in the
condition and quality of the area’s identified heritage resources is noted.

As part of the Heritage Resource Study, a number of archaeological sites were also identified in the Msunduzi
Municipality. However, as no systematic archaeological survey of the municipal area has been undertaken to
date, the extent of the Municipality’s archaeological resource base is largely unknown.

A significant lack of formally recognised historical and cultural sites of traditional African, Coloured, and Indian
cultures within the Msunduzi Municipal area is notable, and is a serious gap in the available data.
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(i) URBAN GREENING AND TREES

Maintaining a ‘green’ built environment is important for both the image of the city, and the social and environmental
health of residents. There is a need to focus on planting programmes in the CBD to replace storm-damaged and
old/dangerous trees with indigenous alternatives that are hardy and drought tolerant.

(iif) SOLID WASTE POLLUTION

Widespread illegal dumping of domestic and industrial waste, as well as indiscriminate littering, is widespread
in the city. Not only does this have a negative impact on the natural environment (including streams, open
spaces, vacant lots, buildings, roads, and streets), but it also has a negative social impact, as well as direct health
implications on residents. The costs of clearing illegally dumped waste is significantly higher than managing this
waste at source, and in approved landfill and garden refuse sites.

334 ENVIRONMENTAL HEALTH

The Msunduzi Municipality has created opportunities for civil society to participate in its affairs through the IDP
process and the LA21 Forum. There are a number of civil society groups and NGO'’s that are actively involved with
issues of water, biodiversity conservation, air quality, and climate change. The DWA Catchment Management
Forum also promotes society’s participation in environmental decision making. Civil society plays an active role
in biodiversity conservation through at least nine conservancies and trusts. There is, however, no mechanism or
structure to promote collective participation in biodiversity governance in the Municipality. Business and industry,
through the Pietermaritzburg Chamber of Commerce, has created the Air Quality and Environment Forum, to
promote participation in air quality and environmental governance. There are various projects and activities that
promote sustainable land management and agriculture in Msunduzi.

The Msunduzi Municipality has created opportunities for civil society to participate in its affairs through the IDP
process and the LA21 Forum. There are a number of civil society groups and NGO'’s that are actively involved with
issues of water, biodiversity conservation, air quality, and climate change. The DWA Catchment Management
Forum also promotes society’s participation in environmental decision making. Civil society plays an active role
in biodiversity conservation through at least nine conservancies and trusts. There is, however, no mechanism or
structure to promote collective participation in biodiversity governance in the Municipality. There are various
projects and activities that promote sustainable land management and agriculture in Msunduzi.

Environmental Health (EH) is a fundamental public health approach affecting the whole population and services
provided by the Environmental Health Sub-Unit are essential in building a healthy population.

In fulfilling its constitutional and legal mandated obligations, the Sub-Unit provides Environmental Health Services
(EHS) in terms of the Scope of Profession for EH. Government recognizes the importance of prevention across
all areas of health care. It is therefore essential to strengthen EHS as a critical programme of preventive and
developmental primary healthcare services, required to make a significant contribution to the previous Millennium
Development Goals (MDGs), particularly MDGs 4, 5, 6 and 7. The current focus is on the Sustainable Development
Goals (SDGs), and in particular SDGs 3,6,11, and 13. EH is a fundamental public health approach affecting the
whole population and services provided by EHPs are essential elements in building a healthy population. These
includes amongst others, food safety; sanitation; water quality monitoring; health surveillance of premises; waste
management, the protection of indoor and outdoor air quality, communicable diseases control and tobacco
control. The continued neglect on basic public health practices in general and of EH, has resulted in the emerging
and reemerging environmental diseases seen around the world. EH for us remains the first line of defense against
diseases. As a result, the provision of quality EHS is critical.

Critical shortage of staff, especially professional staff has impacted on service delivery, and in this regard, there are
currently seven (7) Environmental Health Practitioners(EHPs) employed, out of twenty-six (26) EHPs on the approved
structure. This relates to a vacancy rate of seventy-seven percent (77%), at this level, and way off the national norm
of one (1) EHP for every 10 000 members of the population. The norm in terms of the National Environmental Health
Policy, and National Health Act of the country, would mean that there should be at least triple the number of EHPs
which would equate to approximately seventy (70) EHPs, a ninety percent (90%) gap.
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There is therefore an urgent need to advertise and fill priority posts, to bridge the gap and provide a more equitable
and sustainable EHS to the community of Msunduzi.

Environmental Health Services include performance of the following functions:
3.3.4.1 WATER

Q. Monitoring water quality and availability, including mapping of water source. Enforcement of laws and
regulations related to water quality management.

b. Ensuring water safety in respect of safe quality (microbiological and chemical), and accessibility to an
adequate quantity for domestic use as well as in respect or the quality of water for recreational, industrial,
food production and any other human and animal use.

C. Ensuring that water supplies that are readily accessible to Communities and to the planning, design,
management and health surveillonce of community water supplies that are readily accessible to
Communities.

d. Ensuring monitoring and effective waste water treatment and water pollution control, including the collection
treatment and disposal of sewage and other water borne waste and control of the quality of surface water
(including the sea) and ground water.

e. Advocacy on proper and safe water and waste water usage.

Water sampling and testing on the field and in a laboratory.

b

3.3.42 FOOD CONTROL

g. Food safety in respect of acceptable microbiological and chemical standards and quality of all food for

human consumption and optimal hygiene control throughout the food supply chain from point of origin, all

primary ground, or raw products production up to the point of consumption.

Food inspection at production, distribution and consumption area.

Informal Street Trading Monitoring.

Food premises inspection and control of stationary nuisances.

Enforcement of food legislation and Codex Alimentarius.

Food quality monitoring programmes and principles through various techniques e.g. HACCP.

m. Promote the safe transportation, handling, storage and preparation of food stuffs used in the Primary School
Nutrition programme (PSNP), Prisons, Health Establishments and Airports

n. Promote safe handling of meat and meat products including Abattoir inspections.

o. Promote the safe handling of milk and milk products.

3.3.43 WASTE MANAGEMENT

Waste management and general hygiene monitoring including:

Q. Ensuring proper refuse collection, storage and disposal.

b. Ensuring proper liquid waste management including sewerage and industrial effluents.

C. Ensuring the proper storage, treatment, collection, transportation, handling and disposal of health care
waste and hazardous waste.

d. Sampling and analysis of any waste or product (sewage), refuse or ‘other wastes.

e. Investigations and inspections of any activity relating to the waste stream or any product resulting therefrom.

f. Advocacy on appropriate sanitation.

g. Control of the handling and disposal of diseased animal tissue.

h. Ensuring safe usage of tfreated sewerage sludge and the health safety of reclaimed waste.

i.

Ensuring waste management including auditing of waste management systems and ensuring the “cradle to
grave” approach is adhered to.

3.3.4.4 HEALTH SURVEILLANCE OF PREMISES
Q. Environmental Health Impact Assessment including housing projects and indoor air quality monitoring.

b. Assessment of factors including ventilation, lighting, moisture proofing, thermal quality, structural safety and
floor space.
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Assessment of an overcrowded, dirty or unsatisfactory condition in any residential, commercial, industrial or
other occupied premises.

Monitoring all buildings and all other temporary or permanent physical structures for residential, public or
institutional use (including health care and other care, detainment, work and recreation including travel,
tourism, holiday resorts and camping sites) as well as the facilities in connection therewith and the immediate
precincts thereof.

Ensuring the urban and rural land-use planning and practices that are conducive to sustainable development
through sound environmental health impact and other assessments.

Prevention and abatement. Any condition on any premises which is likely to constitute a danger to health
Ensuring the health safety of the public passenger transportation facilities such as buses, - trains, taxis, boats
and aeroplanes as well as all other facilities in connection therewith.

Ensuring compliance with the principles of Agenda 21, the Healthy Cities approach to integrated service
rendering and the practical minimizing of any detrimental environmental health risk.

3.3.4.5 SURVEILLANCE AND PREVENTION OF COMMUNICABLE DISEASES

-

Health and hygiene promotion aimed at prevention of environmentally induced diseases and related
communicable diseases.

Collection analyses and dissemination of epidemiological data and information

Use of Participatory Hygiene and Sanitation Training (PHAST) approaches for effective control measures at
Community Level.

Epidemiological surveillance of diseases.

Establishment of effective Environmental Health Surveillance and Information System.

Develop environmental health measures with protocols reference to epidemics, emergencies, diseases and
migrations of population.

3.3.4.6 VECTOR CONTROL

Vector control monitoring including:

a.
b.

o

@~oaQa

Identification of vectors, their habits and breeding places.

Vector control of public health interest including the control of arthropods, molluscs, rodents and other
alternative hosts of diseases.

Removal or remedying of conditions resulting or favouring the prevalence or increase of rodents, insects,
diseases carriers or pests.

Residual spraying of premises and surrounds.

Investigate zoonotic diseases and other vector borne diseases in the working and living environment.
Surveillance of imported cargo and livestock for the prevalence of disease vectors.

Serological tests of rodents, dogs and other pests.

3.3.4.7 ENVIRONMENTAL POLLUTION CONTROL

~0 0000

Ensuring hygienic working, living and recreational environments.

Identification of polluting agents and their sources i.e. air, land and water

Conducting environmental health impacts and assessments including Major Hazardous Installations.
Conducting environmental health hazards and risk mapping.

Accident prevention e.g. paraffin usage.

Approval of environmental health impact reports and commenting on Environmental Impact Assessment
applications.

Ensuring clean and safe air externally (ambient and point sources) including emission inventories monitoring,
modelling and toxicological reviews and complaint investigations.

Control and prevention of vibration and noise pollution.

Prevention and control of land pollution detrimental to human, animal and plant life.

Ensuring compliance with the provisions of occupational hazards. Occupational Health and Safety Act and
its regulations including anticipating, identifying, evaluating and controlling of

Preventative measures are required to ensure that the general environment is free from health risks.
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l. Ensuring the registration, permitting, monitoring and auditing of all industries, activities, trade and etc., which
involves the control of internal impacts on the worker and external impacts on the community.

m. Integrity management including pipelines and tankage.

n. Emergency preparedness under abnormal operating conditions and disasters jointly with other role players.

0. Develop sustainable indicators appropriate for monitoring the effectiveness of Environmental Management
Systems of Industry.

3.3.4.8 WATER QUALITY MONITORING

The Environmental Health Sub-Unit is responsible for ensuring water safety and accessibility in respect of a safe
quality (microbiological, physical and chemical) and an adequate quantity for domestic use as well as in
respect of the quality for recreational, industrial, food production and any other human or animal use. Water
samples are taken from seventy-two (72) reservoirs and consumer points forth nightly from three zones viz, old city,
new city- Edendale, and Vulindlela and analysed as per the table below. The samples are taken for Blue Drop
certification and Msunduzi Municipal drinking water is tested in terms of SANS 241: 2014 which is the South African
National Standard that prescribes the limits for the microbiological, physical, aesthetic and chemical constituents/
determinants of drinking water.

DETERMINAND/TEST | DEFINIION | LIMITS (SANS 241:2011)

Heterotrophic Plate Count Refers to the total number of visible
colonies produced by micro- < 1000

organisms in a water sample (must be less than or equal to 1000)

E Coli (Escherichia coli) Indicates faecal pollution of water
(must not be present in drinking
water)
Total Chlorine The total amount of chlorine in
the water. Chlorine is used for the (must not be more than 3)

disinfection of water)

Turbidity Refers to the colour of the water i.e. <5
muddy, unclear (must not be more than 5)
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In 2016 Msunduzi received Blue Drop Status for the third consecutive year and was awarded platinum status. The
Blue Drop Status assessment, launched by the Department of Water and Sanitation in 2008, looks not only at the
quality of drinking water, but also at the entire water provision cycle. The department announced the news that the
Municipality’s water score of 97.97% by independent assessors was the best in South Africa.

ENVIRONMENTAL HEALTH STAFF COMPLEMENT

The organisational structure for the Environmental Health Unit has 63 posts. Although the 2013 structure has been
implemented, there is a legislative requirement for the Municipality to address and manage environmental health
compliance issues and as such the following staff are currently employed:
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[ TITLEOFPOST | NUMBER OF POSTS ON STRUCTURE STAFF EMPLOYED

Manager: Environmental Health 1 1

Air Quality Officer 1 0

Lab Technician 1 0

Envionmental Health Assistont 8¢ 3
Field Hygiene Worker 20 17

PrincipalClerk 1 1
Senior Clerk 1 1

3.35 CLIMATE CHANGE

In October 2018, the United Nations Intergovernmental Panel on Climate Change (IPCC) released a landmark
scientific report warning that there are only a dozen years left for action if global warming is to be kept to a
maximum of 1.5°C above pre-industrial levels. Beyond 1.5°C, even half a degree will significantly worsen the risks
of drought, floods, extreme heat, and poverty for hundreds of millions of people. Even an increase of 1.5°C, which
now looks increasingly ambitious, will have dramatically detrimental impacts for South Africa and its people,
putting at risk water and food security, biodiversity, human health and economic development (https://cer.org.
za/news/holding-the-line-cers-2018-in-review). The world is currently 1°C warmer than preindustrial levels. Following
devastating hurricanes in the US, record droughts in Cape Town and forest fires in the Arctic, the IPCC makes clear
that climate change is already happening, upgraded its risk warning from previous reports, and warned that every
fraction of additional warming would worsen the impact.

https://www.theguardian.com/environment/2018/oct/08/global-warming-must-not-exceed-15¢c-warns-landmark-
un-report

Climate change and its related impacts have been the cause of concern for Msunduzi Municipality. Increased
temperatures, extreme variations in weather conditions (flooding, hail and droughts in certain areas), and climatic
inconsistency can be linking to the changes in the climatic conditions of the City / Region. Local governments
are at the forefront of climate change and are essential in undertaking transformative action. This has been
reiterated in the Paris agreement and at the UNFCCC Conference of Parties (COP21). In light of this, and taking into
consideration the Sustainable Development Goals (Specifically Goal 13: Climate Action) Msunduzi Municipality
has developed a Climate Change Policy (2015, revised in 2019) and a Climate Change Adaptation and Mitigation
Strategy (2016). Both these documents incorporate adaptation and mitigation strategies/responses, focusing on:

Biodiversity

Water Resources

Food Security And Agriculture

Human Health

Storm Water Management

Waste Management

Energy Utilization

Transportation

Building Co-Operative Governance & Improved Communication Procedures

VXN OAWN~

Both the Climate Change Policy and the Climate Change Adaptation and Mitigation Strategy “provides a well-
defined direction for responding to climate change risks and challenges. The main goal is to ensure that Msunduzi” s
carbon footprint is reduced, and that the City is able to adapt to climate change-related impacts, and to ensure the
availability of preferences when decisions need to be made regarding adaptation and mitigation. The relevance,
effectiveness and implementation of this policy is managed through ongoing monitoring, evaluation and review,
to ensure that it reflects the most recent developments in climate change science and technology and that it
delivers on the Municipality’s statutory responsibilities” Msunduzi Municipalities Draft SDF Draft Status Quo Report,
2019.
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Climate Change adaptation involves managing the unavoidable, and developing strategies, which are practical
and implementable, in order to reduce the impacts of extreme weather events. Even if emissions are stabilized
relatively soon, climate change and its effects will last many years, and adaptation will be necessary (Farber, 2007).
Climate change adaptation is especially important in developing countries since those countries are predicted to
bear the brunt of the effects of climate change (Daniel, 2008).

Climate Change mitigation focuses on reducing the amount of GHG’s that are emitted into the atmosphere.
This action will help to avoid future impacts of climate change beyond that which is already projected, and
involves implementing strategies, which would reduce and limit the current GHG percentages. An example of
such strategies would be the monitoring of harmful gases emitted throughout the city, with investigations being
conducted with regards to the strategies which can be implemented in order to reduce these emissions. The
mitigation strategies contained in the Climate Change Adaptation & Mitigation Strategy are aimed at reducing
the severity of, or avoiding irreversible climate change impacts altogether, by ensuring that certain strategies are
implemented and / or are evaluated. Examples of such strategies are greening programmes and renewable
energy use.

The Integrated Development Plan (IDP) for 2018/2019 financial Year (page 97) statespreliminary results on the
potential effect of Climate Change predict that annual rainfall within this region is likely to remain fairly constant,
with fewer storm events of a significantly higher intensity and severity. Higher flood peaks (flash floods) can
therefore be anticipated, increasing the risk for commmunities living in flood prone areas such as Sobantu, Imbali,
Allandale, Rosedale, Oakpark, Townbush Valley, and Prestbury. Measures to protect and rehabilitate wetlands,
streams, and flood plains, as well as measures to manage and reduce storm water run-off, are necessary to limit
potential impacts.

CURRENT CLIMATE: The information taken from the The Msunduzi SDF draft Status quo report (2019) is based on
The Council for Scientific and Industrial Research (CSIR) Greenbook, which was used for the current and projected
future analysis. The current climate shows that the average annual temperature (Map 3.6) ranges from 16°C in
the west, to 18°C in the east, of the Msunduzi Municipal area, while the average annual rainfall (Map 3.7) ranges
from 1600 mm in the west, to 2000 mm in the northeast around Pietermaritzburg. The Msunduzi SDF draft Status quo
report (2019) further states that an extreme rainfall day is defined as a 24-hour period that receives 20mm or more
of rain within an 8 x 8 km grid point. Extreme rainfall events increase the risk of flooding. The number of extreme
rainfall days is expected to increase across most of the Msunduzi Municipality (Map 3.10), with a larger increase in
the east than the west. Some areas in the west are expected to have less extreme rainfall days than they currently
experience. It is particularly important to prepare for an increase in extreme rainfall days in the east due to it being
home to a large urban population. Impermeable surface areas in urban areas such as Pietermaritzburg increase
the need for stormwater infrastructure to adapt to the risk of floods accompanying an increase in extreme rainfall
days.
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Figure 2: Map 3.6 Current average annual temperature (°C) of the Msunduzi Municipal area (CSIR, 2019)

Figure 3: Map 3.7 Current average annual rainfall (mm) of Msunduzi (CSIR, 2019
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Map 3.10 Extreme rainfall days anomaly for the period 2021 -2050, relative to the baseline period of 1961 -1990, under RCP 8.5 scenario (CSIR, 2019)

According to the Msunduzi SDF Draft Status Quo Report, The Msunduzi Municipality has a high level of environmental
vulnerability (score of 7) due to conflict between preserving the natural environment and land-use change that will
allow for the growth of the population, urbanization and economic development. It is also due to poor air quality
and poor environmental governance. The Municipality also has a high level of economic vulnerability (score of
6.3), making it susceptible to external shocks, based on the size and diversity of the economy, as well as on the
labour force, GDP growth-rate and inequality.

FIGURE 12

Socio-economic Economic Physical Environmental

Figure 3.3 Vulnerability scores of the Msunduzi Municipality (scored out of 10, lower score = less vulnerable) (CSIR, 2019)

Msunduzi is also a full member of ICLEI (International Council for Local Environmental Initiatives) from 2018, and
has also been supporting the Carbon Disclosure Project (CDP) and Carbonn Climate Registry by reporting on
local initiatives and progress relating to climate change planning and response within the City. Msunduzi is also

a signed member of the Durban Adaptation Charter and the Central KwaZulu Natal Climate Change Compact
(CKZNCCC).
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FINAL INTEGRATED DEVELOPMENT

PLAN 2022-2027

TABLE 31: SWOT - NATURAL ENVIRONMENT

KEY ISSUES RELATING TO THE NATURAL ENVIRONMENT INCLUDE:

Clearing of alien invasive plants as they impact on biodiversity, agricultural land productivity, and water
quality and supply. It is also a legal requirement, as the Municipality is a land owner, and is thus required to
eradicate all Category 1 invasive species.

Land invasion on arable agricultural land.

Loss and degradation of key wetlands due to urban sprawl, overgrazing, poor sewerage and waste water
management.

Litter and illegal dumping in and around urban areas.

Pollution of natural water courses.

Flood risk heightened due to climate change impacts and degradation of natural environment.
Seasonally high air pollution levels caused by inversion layer, as well as through industry and agriculture
emissions.

Pollution caused by vehicular emissions at peak periods resulting in high levels of carcinogens.
Compliance with international and national carbon reduction targets.

The need to mainstream climate change into municipal functions, and for the Municipality to proactively
adapt to the changes brought about by climate change.

A need for urban greening and indigenous planting programmes in the CBD, and in new commercial,
industrial, and residential developments.

The need to rehabilitate degraded land caused by inappropriate land uses.

Loss of strategically located agricultural land to urban sprawl.

The need to identify communities that are at risk of environmental impacts.

High levels of noise, impacting on the social environment.

Limited institutional capacity within the Municipality to deliver on the legal mandate and priority action
plans emanating from the Strategic Environmental Management Plan.

A need for greater public participation in environmental matters through the reinstatement of the LA21
Forum.

A need for greater public access to environmental policies and plans through media like the internet.

A need for training of Councillors, officials, and the public on principles of sustainable development.

STRENGTHS WEAKNESSES
¢ Functional GIS spatial analysis system (Spatial * Lack of adequate vehicles for inspections
Development Support Tool) * Lack of sufficient human resources

Qualified staff registered with professional bodies Lack of sufficient office space to be occupied by
Numerous environmental plans / polices / strategies staff

that relate to * Budgetary constraints

Good co-operative governance with other spheres ¢ Lack of technical and office equipment.

of government. * There is a lack of wastewater treatment measures
There are many open spaces and natural resources. and waste is being dumped in the watercourses
The agricultural soil is highly fertile. and biodiversity areas.

* There is a lack of wastewater tfreatment measures
and waste is being dumped in the watercourses
and biodiversity areas.
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OPPORTUNITIES

3.3.6

Fully utilize agricultural land to improve local food
security and increase local economic development
opportunities. Stimulate food production and
expand value chains, as the soil in the area is ideal
for arable agriculture.

Encourage more resilient crops and practices to
create a competitive advantage and enhance
productivity.

Increase tree plantations for agriculture and food
production and counter the anticipated increase in
annual temperature.

Increase tree plantations for agriculture and food
production and counter the anticipated increase in
annual temperature.

The Strategic Environmental Management Plan
(SEMP) has a number of action plan items which
outline projects that could be implemented
Environmental Education and awareness Training
Conduct environment campaigns and ecological
infrastructure awareness within the City (includes
municipal officials and communities)
Rehabilitation of ecological infrastructure

MSUNDUZI COVID-19 - RESPONSE PLAN

THREATS

High-potential agricultural land is being developed
to accommodate low-density residential
developments.

Development in sensitive areas such as riparian /
wetland areas and areas of high biodiversity which
should be ear marked for conservation.

An increase in veldfires will destroy the soil structure
and seed banks.

Watercourses should be protected against illegal
dumping in order to enhance water quality.
Climate change causes extreme rainfall, which
results in floods, increased run-off water, and soil
erosion.

Lack of sufficient / adequate budget

Land invasion which undermines the preservation
of the natural environment.

Non-compliance with environmental bylaws /
policies / legislation

Internal miscommunication between business units
(i.e. silo approach to decision making regarding
projects / development)

Lack of interest in environmental / climate change
interventions for implementation in the municipality.

The Msunduzi Municipality, its Executive and Employees believe that the prevention of illness fromm and exposure
to COVID-19 is of paramount importance. Furthermore, management acknowledges its responsibility and moral
obligation to provide a safe and healthy workplace for all employees. According to the COVID-19 Direction on
Health and Safety in the Workplace, issued by the Minister in terms of Regulation 10(8) of the National Disaster
Regulations and the regulations issued in terms of Section 27(2) of the Disaster Management Act, a COVID-19
ready workplace plan must be developed as follows:

Step 1: Risk and Hazard Assessment

1.

2.
3.

Organizational Risk and Hazard Assessment by Designated Health and Safety Representative per Business
Unit; Shop Stewards and all management, facilitated by Compliance Officer.

Written record of Risk and Hazard Assessment Analysis kept by Compliance Officer.

COVID 19 Safety Plan informed by Risk and Hazard Assessment analysis kept by Compliance Officer.

Step 2: Risk and Hazard Remediation, Implementation & Monitoring

1.

Designated Health and Safety Representative per Business Unit to ensure daily risk and hazard assessment

and remediation including:

qa. Compulsory appropriate risk analysis at the premises daily before any work resumes.
b. Implementation of necessary measures to eliminate or control risks identified.

By utilizing the Risk and Hazard Assessment Tool/ Questionnaire per Business Unit(s) and Sub-Unit(s), Designated
Health and Safety Representative as per Occupational Health and Safety Act shall provide implementation
and remediation progress to the Compliance Officer.

Step 3: Workplace Plan

1.

The Risk and Hazard Assessment Tool/ Questionnaire will be used to develop the Workplace Plan and different
responsibilities will be assigned to the Designated Health and Safety Representative delegated in terms of
the Occupational Health and Safety Act, by the Accounting Officer (Municipal Manager).

The Workplace Plan will be dispatched to the Department of Employment and Labour once approved by the
Executive Authority (Council).
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The Msunduzi Municipality Covid-19 Response Policy has enabled the municipality to better address Covid
related matters in the workplace. The policy stipulates procedures to be followed when dealing with things such
as suspected Covid-19 cases, actually diagnosed Covid-19 cases, hazardous waste and the constant supply of
PPEs in the workplace. The existence of this policy also introduced the widely utilized virtual means of holding
meetings to limit physical contact, curbing the spread of the pandemic. Thus, assisting the municipality in realising
its potential of being a smart city.

MSUNDUZI ECONOMIC RECOVERY PLAN: ADDRESSING COVID-19 IMPACT ON LED

In the attempts to kick-start the recovery of the economy, Msunduzi has formulated a draft Economic Recovery
Plan aimed at employing a number of strategic interventions to address the impact of Covid-19 on the economy
and the lives of our people. This plan intends not only to assist the Municipality with minimizing the effects of the
pandemic, but also by building a stronger, more resilient future for businesses and residents.

One such strategic interventions is the issuing of temporary licenses to small business such as spaza shops and
informal food traders to qualify them to essential service status. This permitted these small businesses to continue
operating during the lock down. The municipality issued 231 such permits. As part of the smart city concept
Development Services in partnership with EDTEA has implemented a digital platform that allows for e-licensing and
permits to limit human contact but improve accessibility and efficiency.

Secondly, Msunduzi Municipality assisted small, medium, and micro enterprises as well co-operatives to access
government relief programmes to keep them running and minimize job losses and total economic collapse.
Furthermore, SMMEs will benefit greatly from the Msunduzi SMME Toolkit which seeks to provide thousands of
toolkits containing essentials to help get businesses back to work safely. In addition, for the 2020/2021 financial
year, Msunduzi applied the 0% increase in rentals/fees applicable to registered informal traders and did not
increase the business license fees.

Moreover, Tourism is identified as one of the most important economic sectors within the Msunduzi Municipality
and opportunity exists in developing, supporting, and marketing this sector with projects such as the Investment
Conference and SMMEs and Cooperatives Business Fair. Therefore, the Msunduzi Municipality and the MPTA will
formulate plans, embrace technology, and utilize research as a strategic guide to establish a sustainable future
for the municipality’s vital and vibrant Tourism Sector.

In addition, a number of projects that are crucial for stimulating inclusive economic growth and development,
attracting local, national, and international investment, thus creating a sustainable economic environment and
job opportunities were identified. The projects include the Camps Drift Desilting Project, the Prommenade 1 (road
upgrade), the Old Edendale Road Upgrade, the Civic Zone, the Youth Enterprise Park and Manaye Hall Upgrade.
All these plans, interventions and strategies have and will continue to assist the municipality with realising its vision
and reduce the unemployment rate, increase economic activity and ensure optimal land usage for the Msunduzi
Municipality.

Finally, the Revenue Business Unit proposed a COVID-19 relief campaign for a period of twelve (12) months. The
COVID-19 relief campaign was open to all categories of debtors with arrear balances as at 30 September 2020. The
COVID-19 relief campaign was applied as follows:

. Business Debtors — 25% discount on the services arrear balance as at 30 September 2020 and 100% discount
on the rates interest.

. Government Debtors — 100% discount on the rates interest and collection charges.

. Household Debtors — 30% discount on the services arrear balance as at 30 September 2020 and 100%
discount on the rates interest.

. Other Debtors — 30% discount on the services arrear balance as at 30 September 2020 and the 100% discount
on the rates interest.

. Indigent Debtors, Public Benefit, Religious, Non Profit Organizations - 50% discount on the services arrear
balance as at 30 September 2020 and the 100% discount on the rates interest.

J All debt to be paid with 50% deposit and the balance of the debt (less the discounted amounts) to be paid
in three (3) equal instalments.



-
2
m
2
o
0
|
m
>
w
(8
0
-
q
18
U]
W
=
=
J
q
2
T

(IoH ApD)
(uoz) ojpwnyy
‘N (d@y}0) 1puUoy7 paiinbal
amibuog Alojoubls  s82Inosal |[pIouUDUlY
paziioyinio INDV ON "dN 9l puo paiojluow &g o} sloopul 000L
SOOIAIOS (o42qoiN) ¥oI %8 SUOILDDIUNWILIOD SI00pUl 000L sjuaas Bujwoodn (o pup SI00PINO 10}
Ajunwiwod NS SUOKPOIUNWIWOYD ‘182130 BupunoooD puD S100pPINO 10} 000Z sPulayob penssi ©q 0} 000z o sbunsyipnb
DV :loBoUDIN 8y} JO 82110 110 Jo uoliqiyold Jo ao1ou anss| (O SOLOSIAPD IO SOOIION jouoliqiyold |

n_<m_._:m ALIISISNOJSTA nmw__:@mm SIILIAILOV AD z<._n_ wZO_._.Zm>~_m._.z_ -

J19ISNOdS3d $30dNOSAY NOLLJV TVdIDINNIN 1INIEVO

NV1d NOILLOV 61-AIAOD IZNANNSIN -2€ 319VL

"AJIAIJOD YoD® J0J Jlun

sseuIsng pup uosied a|gisuodsal 8y} pub palinbal seo1nosal ‘SaIAIOD A8 SBUIINO JaypNy || "SUOIJUBAIBJUI PBUOUSWSIOID 8y} Jo poddns ul puo ssuodsal ul
BUIOP SI IZNPUNSIA| JOUM SD [|8M SO §[-PIA0D sulbBo Jybiy Y} Ul SUOIUSAISIUI JBUIQDD Y} SBUIIINO J| "UD|d UOIOY 61-PIAOD IZNPUNS|A 8Y} S8J021IpUl MOJoqg 8|q} ay]

18P0y JUNOD2D By} JO JuswNoop Ajljuspl ay} Jo seldoo Ajlddns pup wioj uolpaliddo 821A18S MaU D 8}9|dUIOD O} PapesU SIojgap 8y} ‘pPIb Siy} 104




=
2
m
2
o
0
|
m
>
w
(a
@
-
q
18
U]
w
-
=
i
q
2
T

N
!
0
o
o
T
0
o
2
q
-
o

$92IAI9G AlluNWIwo)
NS MOI INDV

WDV

(V) Sd :INS MDI
S©JIAISS

ajp10dI0)D NS

sng Jo

SPOSH IV MO
S9OINISS
ajp10dI0D IIND

AISS

dioD NS MDI

SPOeH Ng IV
aviH ng

319ISNOdS3d

laspsiq :1ebouD|A

(V) sd NS

pun IADO ‘NS
(eI10u¥is °S) ulipeH
[puolpdnNd20
:10JpUIPI00D

INRH ‘NS

poddng

[OO[Od (NS
(s1921JO suoyoiay
daholdw3) O3 ng
(810UkS *S) UlPaH
[ouolpdno20
:10JpUIPI00D

INRIH ‘NS
siobPUD

IANRIH Ng IIY

SpoeH ng IV

s1eBDUD|A

IANIRIH N8 MO

sng JO SPPSH |V
a9ljlluwo) Ajojps
ng |1 Buisudwod
a9ljlluwo) Ajejpsg
sieboup|n 82UDUI4
Ng pup s1ebPUDA|
IANIRIH N8 MO

SNg JO SPOeH |V

ALNIFISNOdSIY

sa1bajolys BuoBiyw
[oulBU]  Juswa|duwil PUD UOLON|DAS ‘BULIOHUOIA|

soaAo|dwid

[odioiunwi o} INDV 8Ui Aq IojnaiD

[oulaU| 10ADIAl ©Y} AQ DIPBIN

sasnoy ui spiroid suolpbjuasald pajopIIPA AjjpoIpauwl

oQ 0O} $8SIN029Y pup aAlpbuIouUl 81pudoiddp aipdaid

‘sIoployay|ojs [|o
0} SjP2IUNWIWOD pupb up|d [puolpIado
Buisixe ay} Jo uolpjuswbny
sasnoy ui pspiroid ‘suolbussald pajopIPA Ajjodipawl
9Q 0} S92IN0S9Y pup aAlpwIouUl 8jpudoiddp aipdaid
21|1gnd a8y} Jo siagquuawl 8y}
wioyy oI} Jooy ybiy ypm sbuipjing
[odioiunwi Ajljuspl pup ssoassy (9
soaAo|dwd
Ajuoud o} 3dd epiaoid pup aindoid (p
SBI0LS
[odidiunip 8yj o AYIQDIIDAD ssassy (O
s1az|jlups ‘B9 $||gPWNSUOD
Ajajps 19yj0 pup (pupy jo
laJspsip ay} o} pajbjal juswdinb3g
BAIj09}0ld |[PUOSsIad) 3dd Aluspl (9
SBI0JS O 3|qD|IOAD saljljigisuodsal pup

Jdd PUD SjUDJoOBJUISIP  SalNP JIdy} JO NMIA Ad Sl JO jsow

‘s1IezIunsg soaAojdwa aziyuoud pub Ajyuspl (o

azdino3d

S30UNOSTA SIILIAILDV A

a1Juad JuswabBouobwi
1aJspsip [p1ouInoId By}
wiolj uoydalip o)
SOOINIOS

jodidiunw Jo uoisiaoid
0} Joadsal ul ayj Jo
sjuapisal 8y} O} spowW
8q o} ebpssowl y

$10][IOUNOD 10}
doys)iom sseusiomy

$19]S0Od
(spaip [puoyduNy) Ng
-gns Jad sesAojdwe
10} SMOUSPDOY

MSU 1O sjudl|o
pup seaAojdwa
JO uojjpzijiold
NVid
NOILLOV TVdIDINNIN

up|d Jajsosiq

$SOUBIOMD 21|aNd

$10][1I2UNOY 10}
Buip|ing ssauaIoMy

soaAo|dwi] 10}
Buip|ing ssausIoMy

Ayjodiouniy
8y} Jo sjual|o
pup seaAo|dwd
10} S|01JUOD
ausIBAY Ajisuajui
SNOILN3AJALNI
1INIGVO

v




9|edg 0} JO0N :31vIS
*Ul9J9Y UOIJeWIO U] JO SN B} WOy Speoy ¢ sse|n papn|ox3 I

Buisue sabewep [euanbasuo 1o syyoid Jo sSO| Lzoe aunp -3lva
Buipnjoul ‘sabewep 1o} ajqel] pjay aq Jun SIO SPBOY | SSB|) emmmmm= POAISSUOD
JedioIUNpy 3y} [[IM JUSAS OU U 9103313y "pajuasaid 8 dVIN NIFGINNN dVIN
213y BjEP JO SSBUBYAIdWOD 10 AoBINDOE BY) 10} Alepunog jedioiuniy D a|qejieny _H_
a|qisuodsai Aem ou ui s| Jun S| [edidunp ayl
ue|d-3 ‘31LIL dVIN
“H3IWIVIOSIa Dzmwml—
juswobeuey |BJUBWIUOIIAUT INOILD3S

NVI1d YYOMIN VY TVININNOYIANI

'® 40S 40 M3IATY 6102

HLIM JONVQH0JIV NI
Q3NNVd 3801

6€ QUVYM

-
2
m
2
o
0
|
m
>
w
(8
0
-
q
18
U]
W
=
=
J
q
2
T

MuosIS

naojpunsunswn

1yrehurzwin ejynyin

_.:_:mc:_::
> hrd

NV1d-O :ININIOVNVIN TVINIWNOJIIANG :SL dVIN




-
<
w
=
o
0
-
w
>
1]
)
a]
=
q
18
0
1]
-
=
-
q
2
L

*ujaJay uoljewojul Jo asn ayj) wotj

Buisue sabewep [euanbasuod 1o sjyoud Jo sso|
Buipnjou; ‘saBewep Joj ajqel| play aq yun sI9
led1d1Unpy 8y} ||IM JUSAS OU Ul a10)a18Y ] “pajuasald
a1y ejep Jo ssauajajdwod 10 Aoeindoe ay) 1oy
a|qisuodsai Aem ou ui si jiun S19 [edidunpyy ayp

“43NIvIoSIa

9|edg 0} JoN ‘37VOS
Lzoz aunr :31va Aiepunog [eddiunpy D sadois 21 pue ¢ [
6 dVIN :MIFGNNN dVIN Speoy g sse|n wa)shg eoedg uadQ [edolunpy I SEaly PUBjIOM I
SIuIESU0D Juswdojersg ‘TLIL VI SPEOY | SSE|) emmmm— uonuslay [ednynoLby I siayng JaAry wzg I
juowobeuel |epuUBWIUOIIAUT :NOILO3S anN3aoan

3
uomun
DY -

. o o2

llequi| 1318319 3iepuap3 Jareal

Qe S (b

NV1d XYOMINVYL

LNIW3OVNVIN TVLNIWNNOYIANT

'® 40S 40 M3IATY 6102

HLIM 3ONVQY0JJV NI
J3NNV1d 38 0L

6€ QUVM

MuOSIS

naojpungunswn

1yreAuizuin einyin

w:_:m.._::s
> =3

SINIVALISNOD ININDOTIAIA -INFINIOVNVIA TVINIANNOAIANT 9L dVIN



-
2
m
2
o
0
|
m
>
w
(8
0
-
q
18
U]
W
=
=
J
q
2
T

‘ulaJay uoljewuolul Jo asn ayj wouy

Buisue sabewep |epuanbasuod Jo sjyoud jo ssoj
Buipn|oul ‘sabewep 1o} a|qel pay aq Jun SI9
ledid1unjyl ay3 |]1m JUaA3 ouU Ul a10§313Y] ‘pajuasaid
alay ejep Jo ssauaja|dwod 1o Aoeindoe ay) 4oy
a|qisuodsas Aem ou ui s jun 19 lediduniy ayL

R-EL1\-Atel[d]

3|edg 0} JoN ATVOS

Leoz aunr -31va

0L dVIN *U39GINNN dVIN

Sealy auoid alld 311IL dVIN
juawobBeuey Jaysesiq ‘NOILO3S

|eydsoH oujelyoAsd pasieroads

Asepunog [ediplunpy D
spiep [eddiunpy D

Speoy z sse|n SjuSWaNIaS [BWIoU| _H_
SPEOY | SSE|D e sealy [eLISpU| D

|eydsoH

DZ@

|eydsoH Aseiual
|eNdsoH jousia

|endsoH |euoibay

= @

aN3o3a1

1yieAuizuin

7
ninsunyin
[

MuosIS

nAojpundundwn

enyIn

SVIAV 100dd Fdld -INJNFOVNVIN d31SVSId -L1L dVIN




FINAL INTEGRATED DEVELOPMENT

PLAN

22

MAP 18: DISASTER MANAGEMENT: FLOOD PRONE AREAS
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34 DISASTER MANAGEMENT
3.4.1 INTRODUCTION

In terms of the Disaster Management Act, 57 of 2002, each organ of state must have a Disaster Management
Plan which is reviewed and updated regularly. Planning for disasters leads to organisational preparedness and
readiness in anticipation of an emergency or disasters. The city has shown in numerous occasions that it is prone
to different types of disasters, both natural and human made. Natural disasters range from wind, fires to floods
and tornados due to climate change. It is therefore important to understand that natural disasters cannot be
prevented, but that the least the Municipality can do is to develop strategies to mitigate the effectiveness of such
natural disasters. In addition, it is important to note that human disasters can be prevented by making sure that
continuous sharing of information takes place with the community at all times.

The Sendai Framework for Disaster Risk Reduction (SFDRR: 2015-2030) outlines seven main targets and four priorities
for action to prevent new and lessen existing disaster risks. The framework categorizes the importance in reduction
of disaster risk and losses in lives, livelihoods, health, economic, physical, social, cultural and environmental assets
of persons, businesses, communities and countries. In order to realize the expected outcome of the framework, the
following goal must be pursued namely: - Prevent new and lessen existing disaster risk through the implementation
of integrated and inclusive economic, structural, legal, social, health, cultural, educational, environmental,
technological, political and institutional measures that prevent and reduce hazard exposure and vulnerability to
disaster, increase preparedness for response and recovery, and hence strengthen resilience.

34.2 MUNICIPAL INSTITUTIONAL CAPACITY
i) DISASTER MANAGEMENT

Disaster Management, as a discipline, is changing from being reactive to being proactive. To achieve this, it is
necessary to determine the risks that communities are faced with, to provide a safe environment, and to provide
relief assistance for the affected. The ultimate responsibility for disaster management in Msunduzi Local Municipality
belongs with the Council in terms of section 55 (1) of the Disaster Management Act, 57 of 2002. The Msunduzi will
exercise full authority over disaster situation exists entirely with the boundaries of its jurisdiction unless the disaster
is reclassified as a district, provincial or national disaster.

If the entire municipality is affected or if there is a serious incident or a disaster, the District disaster management
centre will be notified but it will not necessarily assume control of all functions. The District Disaster Management
Centre (DDMC) may decide to restrict its activities relative to the affected area to monitoring, coordinating, and
providing requested support. The line of succession for the Msunduzi Municipality in the absence of the City
Manager, i.e. next in command with authority for Disaster Management responsibilities would be the General
Manager Community Services appointed by the Council, as described by section 48 of the Local Government:
Municipal Structures Act. The line of succession for the office of the City Manager is the Snr. Manager Community
Services, Public Safety, Emergency Services and Enforcement.

if) FIRE SERVICES
In terms of the Fire Brigade Services Act 99 of 1987, the fire brigade service is intended to be employed for:

J Monitor and provide onsite advice on major hazardous installations (MHI) emergency planning.

. Direct programmes aimed at reducing fire and medical risks in the communities including measures to
ensure easy identification of water for use in a fire (hydrants).

J The Fire and Rescue Division must attend to all firefighting and rescue functions (rescue of people and
animals)

. Coordinate and direct firefighting operations

J Participate in Disaster Management Advisory Forum activities, when expert input from service is required (at
forum, and/ or task team level).

J Coordinate and direct fire prevention through community education, awareness and fire safety programmes.

. Coordinate the handling of treating the handling/spread of hazardous chemicails.
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. Provide basic training in fire fighting for council employees, fire service reservists, identified volunteers and
community based organisations.

. Ensuring that knowledge and records of existing and potential hazards and risks are forwarded and kept
updated at a central register.

J Conduct evacuation exercises public and private sector as risk reduction activities

J Assist with municipal evacuation contingency plans

. Monitor and provide onsite advice on major hazardous installations (MHI) emergency planning

ili) TRAFFIC SERVICES

The Department helps ensure a safe environment, and improves quality of life through effective traffic policing
combined with efficient use of security officers. Traffic services include:

J Must execute traffic and road municipal by-laws for the city

. Maintenance of law and order in terms of relevant legislation.

. Coordinate access control to a disaster area.

. Coordinate traffic control near/at an emergency housing centre.

. Provide escort services to emergency vehicles.

. Determine safe alternative routes.

J Maintain up to date information on personnel with specialized skills that could be useful during and after a
disaster.

J Participate in Disaster Management Advisory Forum activities, when expert input from service is required (at
forum, and/ or task team level).

iv) SECURITY
The Security Services Section’s responsibilities include:

J Provide security in response to disasters and emergencies, if needed.

J Protection of municipal assets;

. Access control to municipal buildings;

J Protection of municipal forests and nature reserves;

. Serving of municipal notices (ie. lllegal occupations, illegal dumping);

. Escorting municipal officials on disconnections (ie. water and electricity); and
. Enforcing by-laws with regard to illegal trading.

343 RISK PROFILE

The preliminary risk and vulnerability assessment performed with the aid of a questionnaire to all community
members within the wards in a form of conducting the workshops. The research found the following risks to be of
greatest priority in the Msunduzi. This priority was determined by taking into consideration the severity, frequency
and magnitude of the event as well as the associated vulnerabilities and the mandate of the MDMC to manage
such risks (as an example, the risk of Civil Unrest was taken into consideration but due to the sensitive nature of this
hazard and the mandate of other government departments — e.g. SAPS, NIA, and SANDF - this was not placed on
the prioritised list but the MDMC are compelled to coordinate with these relevant departments in order to ensure
appropriate disaster risk management plans and contingency measures are in place). The assessment of these
disaster risks are driven by the formulae as part of the Msunduzi Disaster Management Information System.
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TABLE 33: PRIORITY DISASTER RISKS OF THE MSUNDUZI

Disaster risk .

1 Structural Fires (shack/house)

3 Civil unrest

5 Thunderstorm(Lightning) and Strong Winds

7 Water borne diseases

12 Social Unrest (Xenophobia Attacks)

i) CLIMATE CHANGE

Climate change refers to long-term shifts in temperatures and weather patterns. These shifts may be natural, human
activities have been the main driver of climate change, primarily due to the burning of fossil fuels (like coal, oil and
gas), which produces heat-trapping gases. Climate change is already impacting health in a numerous of ways,
including by leading to death and iliness from increasingly frequent extreme weather events, such as heatwaves,
storms and floods, the disruption of food systems, increases in food-, water- and vector-borne diseases, and mental
health issues. Furthermore, climate change is undermining many of the social determinants for good health, such
as livelihoods, equality and access to health care and social support structures. These climate-sensitive health
risks are disproportionately felt by the most vulnerable and disadvantaged, including women, children, ethnic
minorities, poor communities, migrants or displaced persons, older populations, and those with underlying health
conditions. Msunduzi is no exception to these effects of climate change. The following maps illustrate areas that
are affected during seasonal change.
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MAP 19: SUMMER SEASON MAP (FLOODS)
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MAP 20: SUMMER SEASON MAP: THUNDERSTORM & LIGHTNING
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MAP 21: SUMMER SEASON MAP (STRONG WINDS)
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MAP 22: WINTER SEASON MAPS (VELD FIRE)
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MAP 23: WINTER SEASON MAP (STRONG WINDS)
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MAP 24: WINTER SEASON MAP (SNOW)
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i) CIVIL UNREST

The violent protests have had a negative impact on the economy of the province. This is largely because the
protests have targeted key economic centres and infrastructure including shopping malls, trucks and major arterial
routes such as the N2 and the N3. More significantly, this violent has crippled our small and emerging businesses.
Hawkers cannot sell because cities are shutdown, our fellow sisters and brothers in the taxi industry stand to lose
their vehicles due to repossession by banks. Workers are losing work because industries and places of work are
not operational.

The sectors severely impacted include the freight and the retail industries. However, other sectors were not spared.
Many companies had to suspend their operations due to the inability to transport its material and stock. These
incidents have the potential o dampen investor confidence and also derail our economic recovery efforts. The
social costs of the damage might come in a form of increased unemployment and poverty in years to come.

Most municipalities within the province have been adversely affected. The delivery of services has also been
halted. Due to the continuing unrest maintenance and infrastructure repair teams are unable to get to areas that
require such services. The sporadic outbreaks of violence have also hindered the delivery of basic services such
as waste removal, provision of water through water tankers in water scarce communities. Other municipalities had
to halt the collection of waste in their areas while most call centres cannot operate as workers cannot get to work
for fear of their lives.

TABLE 34: UNREST PRONE AREAS

UNREST PRONE AREAS
IMBALI AREA

CAMPS DRIFT

MKHONDENI

BROOKSIDE MALL

344 RISK REDUCTION

Disaster risk reduction is the key strategy for disaster management. The implementation of disaster risk reduction
strategies by all departments of the Msunduzi Local Municipality will result in the integration of these strategies into
sustainable development.

i) RISK REDUCTION PLANNING

In terms of disaster risk reduction planning, each municipal departments/divisions/entities as well as the Msunduzi
MDMC/u must compile a disaster risk management plan.

Risk reduction planning consists of two components. Firstly, the disaster risk management plans of the MDMC as
well as the different municipal departments/divisions/entities must engage in vulnerability reduction planning.
Such planning involves addressing the root causes on social, economic, physical, ecological and political
vulnerabilities. Each of these can already be addressed by the existing development projects in the Msunduzi.
Secondly, municipal departments/divisions/entities must make provision for disaster risk management planning
in their respective developmental projects. Special emphasis should be placed on high risk developments as well
as in communities in which multiple vulnerabilities has been identified.

i) RISK REDUCTION ACTIONS

. Through training, shift the approach from disaster response to risk reduction.
. Integrate risk reduction into sustainable development planning.
. Provide for sufficient budget for staffing and administration.
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J Maintain the legislative requirement for a Municipal Disaster Management Advisory Forum.
J Keep accurate information on hazards, vulnerability and capacity assessments.

. Develop and implement risk assessment and environmental impact assessments.

. Use effective indicators for forecasting and prediction of disasters.

. Implement early warming and dissemination strategies.

. Institute disaster reduction training, education and awareness in schools, the community and other institutions.
. Increase media involvement in disaster risk reduction (e.g. disaster risk reduction day).

. Ensure risk monitoring capabilities.

J Interface between Environmental Management, City Development and Disaster Risk Reduction.

J Develop and implement sustainable livelihood strategies.

J Support urban renewal and local economic sustainable development strategies, i.e. land use planning.

J Ensure effective preparedness, logistic and response planning.

. Develop focal points for Disaster Management within each Customer Care Centre which would bring disaster
management to the residents.

J May establish and maintain volunteer units.

. Continue research into disaster risk reduction.

ili) RISK REDUCTION CAPACITY TO COPE FOR MSUNDUZI

The organization structure for risk reduction within the municipality includes Msunduzi Disaster Management Unit,
the Disaster Management Advisory Forum, the Interdepartimental Disaster Management Committee and Crisis
Response Protocol.

The manageability (Capacity to cope) was determined by taking into consideration the following aspects:

. Awareness

. Legislative framework

. Early warning

. Government response

. Municipal government response

. Existing risk reduction measures

. Public participation

. Municipal management capabilities

iv) MSUNDUZI FIRE AND RESCUE SERVICES

The Msunduzi municipality has three existing fire stations namely: Oribi fire station, PMB Central station, and
Edendale fire station. The additional fire station is the Airport fire station which deals with the incidents that may
occur in the Airport. These three fire and rescue services deal with the incidents occurring at community level.
The department of Public Safety intends to have a public safety hub at Vulindlela Area. The Public safety hub
will have three sub unit which is Disaster Management, Fire and Rescue Services and Traffic. This Public safety
hub will respond to the incidents that are occurring within the area of Vulindlela, as it has proven difficult for the
Municipality to respond quickly to the incidents occurring at Vulindlela areas. Based on the maps identifying
incidents occurring at Msunduzi Municipality it was found that the high number of incidents recorded are from
Vulindlela. The map below show the location of the proposed Public Safety Hub.

TABLE 35: DISASTER REDUCTION PROJECTS

Budget | Budget

Project Description Ward Location Year +1 | Year +2
2022/23 | 2023/24 | 2024/25
COMMUNITY SERVICES FIRE EQUIPMENT Administrative or Head 500 1,000 1,000
Office (Including

Satellite Offices)



Budget
Project Description i Year +2
2024/25

COMMUNITY SERVICES PPE-TRANSPORT ASSETS-ALL OR ZONE 5 750 - -
EXCL NERSA-ACQUISITI FIRE
ENGINE X272

INFRASTRUCTURE ALNS: MASONS 132/11kv Zone 2, Zone 4 ( Wards 46,001
PRIMARY SUBSTATION UPGRADE 23, 24, 26)

INFRASTRUCTURE MIG:ZA:MIDBLOCK WATER & All Zones - ZA 14,250 16,500 21,395
SEWER ERADICATION

345 DISASTER RESPONSE PLAN

Disaster response consists of relief actions after and continues with rehabilitation and reconstruction processes
and actions in order to return the affected communities to normal while, ensuring that they are not again exposed
to the threat in the same manner.

i) OVERVIEW OF DISASTER RESPONSE ACTIONS

. If possible, early warning of a disaster will be provided either through a loud hailer system or through other
means including the use of local radio stations.

. Emergency Services and other response agencies are dispatched to the location of a disaster.

J All responding agencies implement their standard operating procedures for the disaster type.

. Should extraordinary response be required, the Disaster Management Centre is activated and additional
human and material resources dispatched in accordance with agreed procedures and Memoranda of
Understanding.

. The District, Provincial and National Disaster Management Centres are simultaneously notified of the disaster.

. Additional national agencies like South African Police Services and African National Defence Force are
activated as required.

J Disaster assessments are completed and executive decisions on further response is made by the Disaster
Management Centre in conjunction with political stakeholders and the community.

J Adjustments to operational plans are made by Divisional Heads of Department as the situation warrants.

. The Disaster Management Team, community leaders and other stakeholders in the affected area(s) lodge
fully fledged assessment e.g. nature/location of incidents, number of people affected, magnitude of
damage/losses, risks/potential risks the incidents hosts, for surrounding(s) and or neighbours/adjacent
areas, estimated population density and record all findings.

J Detailed reports and progress of the disaster response are provided to City Manager and Media through the
relevant approved structures.

J Rehabilitation and when necessary reconstruction actions are developed once the disaster nears completion
and communicated stakeholders.

if) GREEN ECONOMY

South Africa has a resource intensive economy, which is faced with declining natural resources and deepening
inequalities between the rich and poor. In the words of the South African President: “Ecosystem failure will seriously
compromise our ability to address our social and economic priorities... there is significant opportunity for the
development of a green economy in Southern Africa, which extends to other parts of the continent” (President
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Jacob Zuma, Green economy Summit, 2010). The green economy concept is poorly understood and will depend on
the context in question. It offers a point of departure for reinterpreting current development pathways which do not
account for the complex relationship between natural and social capital, and economic development. The green
economy is not an ‘add-on’ or an emerging sector, but an imperative and framework for all economic activity. It
brings effect to the concept of sustainable development, and requires co-ordinated action of government, the
private sector, and civil society.

The green economy therefore presents an opportunity to reorient the economy along a development path which
is resource efficient and generates low levels of carbon emissions. Broad-based, free and open participation in
decision-making is needed to define development options and priorities that will tfransition South Africa to a green
economy. This will help to ensure that the green economy is socially inclusive, with the more equitable sharing of
wealth and benefits that improve human well-being. These benefits may include economic goods and services,
such as money, material goods and services, ecosystem goods and services such as clean air and water, and
public infrastructure goods and services such as roads and rail, sanitation, schools, education, policing and fire
protection). Also central to the green economy transition and a more inclusive and equitable society is a focus on
poverty alleviation, and the generation of green jobs and decent work that contribute significantly to maintaining
and enhancing the environment.

TABLE 36: SWOT DISASTER MANAGEMENT
KEY ISSUES RELATING TO THE DISASTER MANAGEMENT INCLUDE:

U The need for the development of an emergency services communications centre;

U The need for one emergency number for reporting on all emergencies (ie. fire, traffic, security, disaster);
. Despatch of emergency resources to emergency incidents must be in compliance with national
standards relating to emergency response;

There is a need for disaster response plans for prioritised high risks; and

OPPORTUNITIES THREATS
* Employment of more staff. * Reduction of disaster management
* Sharing of best practices and capacity funding
building obtained from other * Lack of cooperation
municipalities, PDMC, NDMC and * Climate change impact (Severe
other institutions like SASSA and NGO'’s Weather events).
* External sources of funding * No succession planning in place.
* Upskilling of more staff if vacancies are filled * Too many vacant posts unable to upskill staff
* During a disaster all council departments are involved. * Shortage of relief supplies
* Cogta grant funding for Covid 19 * No proper analysis carried out post incident

e Delay in risk assessment
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SPATIAL TRANSFORMATION AGENDA AND ENVIRONMENTAL SWOT

TABLE 37: SPATIAL TRANSFORMATION AGENDA AND ENVIRONMENTAL SWOT

STRENGTHS

The existing agri-business should be exploited to
create new job opportunities and to create a value
add for the municipality (e.g. the creation of a
fresh produce market).

There is a variety of food production opportunities
available.

Pietermaritzburg is strategically located along the
N3 and SIP 2 and has good physical and non-
physical connectivity.

The location of Pietermaritzburg and the Oribi
airport along the N3 provides a gateway to global
markets.

The Msunduzi Municipality has a strong cultural
heritage.

There are very high secondary education levels,
which will aid in entrepreneurship and job skills
levels.

The existence of the IRPTN is beneficial to

the Municipality — Phase 1 is currently in its
implementation stage.

There is a large population within the municipal
boundary (third-largest non-metropolitan area).
There are many open spaces and natural
resources.

The soil is highly fertile.

The Msunduzi Municipality’s location within the
Midlands Meander tourism route.

WEAKNESSES

Undulating terrain is prevalent throughout the
municipality, which limits

Developable land and increases housing and
infrastructure costs.

Expanding urban areas impact on sensitive
terrestrial biodiversity.

The educational facilities require maintenance.
The boundaries of the ABM areas are not
conducive to effective implementation as
they are not designated according to urban
functionality.

The boundaries of the ABM areas do not
adequately fit the requirements of functional
areas.

There is a lack of waste water treatment
measures and waste is being dumped in the
watercourses and biodiversity areas.

Very little infrastructure is available within the
rural areas (ICT, paved roads, energy, etfc.).
High in-migration to the municipality

impacts on the capacity of social facilities,
infrastructure, services, and job availability.
The low skills development of migrants impacts
on the local economy.

Most social facilities are clustered

around Greater Edendale / Imbali and
Pietermaritzburg.

Social facilities are not easily accessible by
people with disabilities.

The slow rate of housing provision results in
growing illegal occupation.

Financial constraints and declining fiscal
budgets.

There is a lack of land under municipal
ownership to facilitate development.

There is a lack of funding to acquire the land
required for urbanisation and transformation.
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MAP 26: IDP OFFICE: POPULATION DENSITY
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MAP 27: IDP OFFICE: NO. OF PEOPLE INCOME < R3200
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MAP 28: ECONOMIC DEVELOPMENT: DEVELOPMENT PROJECTS
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C3-KPA: MUNICIPAL TRANSFORMATION & INSTITUTIONAL DEVELOPMENT

3.6 MUNICIPAL TRANSFORMATION

The Municipality has developed and adopted a Change Management Strategy motivated by the current and
future developments of as articulated in the Integrated Development Plan (IDP). The strategy aims to provide
rationale and guidance towards building the Change Management capability in the organisation. This capability
is essential in effectively managing large and strategic organisational changes throughout the municipality. The
scope of strategic initiatives articulated in the IDP implies major operational shifts in the organisation’s structure,
culture, technologies, people and service levels. In its IDP, Msunduzi Municipality has undertaken to deliver several
initiatives aimed at strengthening its institutional capacity as well as improving overall employee productivity and
service delivery levels. Below are a few examples of the projects in scope:

J Roll-out of performance management practices to all professional employee levels

. SAP ERP Project

. Organisational restructuring and staff placement

. Turnaround of service delivery programme on basic services (water, sanitation, electricity, human settlements,
refuse removal, roads)

. The facilitation of change management is not an isolated activity with little bearing on the broader
organisational strategy objectives. Instead, it takes account of a systemic or ‘whole organisation’ perspective
to institutional effectiveness. This is based on that an institution such as a municipality is an inter-connected
organism. The principles of organisational effectiveness are central to strategic change management, and
below are some key elements that influence the people change leadership philosophy:

. Goal Attainment Approach: defines an organization as effective to the extent that it accomplishes its stated
goails - if such goals are clearly stated, time bound and measurable.

. Constituencies Approach: defines an organization as effective to the extent that all strategic constituencies
are at least minimally satisfied.

J Internal Processes Approach: defines an organization as effective to the extent that combines internal
efficiencies and effective health — where costs, outputs and satisfaction are easily measurable.

3.7 ORGANISATIONAL DEVELOPMENT

Approval of key operational matters within the Municipality follows the following approval process, namely Strategic
Management Committee (SMC), Portfolio Committees, EXCO, and Council.

3.7.1 MUNICIPAL TRANSFORMATION

The Municipality has developed and adopted a Change Management Strategy motivated by the current and
future developments of as articulated in the Integrated Development Plan (IDP). The strategy aims to provide
rationale and guidance towards building the Change Management capability in the organisation. This capability
is essential in effectively managing large and strategic organisational changes throughout the municipality. The
scope of strategic initiatives articulated in the IDP implies major operational shifts in the organisation’s structure,
culture, technologies, and people and service levels. In its IDP, Msunduzi Municipality has undertaken to deliver
severalinitiatives aimed at strengthening its institutional capacity as well as improving overall employee productivity
and service delivery levels.
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i) STAFF PLANNING:

An assessment of workforce requirements for the current and future organisation needs will be periodically
conducted, balancing stability of the approved organisational structure and changing demand and supply
dynamics. To this end, the HR team has planned and initiated the following activities:

. Review draft T.A.S.K. Policy to be sent for adoption.

. Update the Job Specification as per the latest developments.

. Review job descriptions as per the updated job specifications and as per the T.AS.K. Policy (9.1 which says “If
a job has changed substantially and permanently, a job incumbent or his/her relevant manager may make
an application through the departmental head that the job be re-evaluated; provided that such functions
were performed for more than 6 months.”

. An audit to ascertain future shortages of critical skills based on resignations, pending retirements, and
identified areas of scarce skill conducted.

Figure 2 below illustrates an urgent need for Msunduzi Management and HR senior management to give attention
to aftraction of younger recruits in order to bolster the talent pipeline which is presently very weak. Should nothing
be done in this regard, the organization will face the risk of business continuity and loss of institutional knowledge
as older employees retire. Specific recruitment targets and conscious interventions aimed at turning the age
distribution curve around are considered as essential and urgent:

FIGURE 13: EMPLOYEE AGE DISTRIBUTION (2020)

140 — —— No of employees
120 |
100 —
80
60 —
40 -
20 -

0

VUL S U L L A A A AN A PR RN SRR RN AR AR RN
19 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63
Employee ages

3.7.2 ORGANISATIONAL STRUCTURE/ ORGANOGRAM

There are Six Business Units in the Municipality, which mirror the committee porifolios and report to the City Manager.
These Business Units, each headed by a General Manager, ensure that services are delivered to the people of the
Msunduzi Municipality, and are structured as follows:

. Infrastructure Services

. Community Services;

. Sustainable Development and City entities;
. Financial Services;

. Corporate Services; and

J Electricity

The City Manager and his team of executive managers hold weekly meetings to discuss key strategic service
deliverables, and to offer guidance on achieving IDP goals. The administrative component is aligned with the
five National Key Performance Areas: Financial Viability and Management, Local Economic Development,
Basic Service Delivery and Infrastructure Development, Good Governance and Public Participation, Institutional
Development and Transformation, and Environmental Planning and Social Services.

This Organogram was reviewed successfully, approved by the Accounting Officer in the 2021/ 2022 and is due for
implementation in July 2022 after Job Description review/ write-up.
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MUNICIPAL INSTITUTIONAL CAPACITY AND STATUS OF CRITICAL POSTS

(@)

(b)

©

HUMAN RESOURCE STARTEGY AND HUMAN RESOURCE PLAN

There are a variety of social, economic and technical factors which influence the success of firms
in the various economic sectors, and hence influence the number and types of jobs created. To the
extent that there are policy drivers which create favourable conditions for growth, then, it is more likely
that the economy in the area will begin to generate jobs. The policy trends to be reviewed are the
policy trends which are focused on creating a favourable environment for labour absorptive growth.
There are 7 policy trends that are important in the context of the HRD strategy. These trends are listed
below, and each is discussed in the draft Msunduzi HRD Strategy.

. Industrial Development which focuses on Industrial Restructuring

. Embedding in Industrial Strategies, Initiatives for Employment Creation

. Outlining Industrial Strategic Priorities for Employment Creation — Targeting Sectors and Jobs to
be created

. Addressing in Industrial Policy the Social Dimensions of Employment Creation

J Addressing in Industrial Strategy the Spatial Dimensions of Employment Creation

J Promoting Self Employment to Boost Economic Opportunities

J Promoting Stakeholder Participation so that Joint Responsibility is taken for Labour Absorptive
Growth

The PGDS further emphasises the need for institutions to prepare professionals who have the necessary
social skills relevant for the different contexts of the Province. It further states that there should be a
development of incentives to attract professionals to different parts of the Province to support quality
and equity.

The Msunduzi HRD strategy, therefore, will seek to assess the policy trends in youth development in
an effort to determine the manner in which this significant cohort of the Msunduzi’s population could
be developed and productively engaged through the HRD strategy. Many key policy documents on
skills development have given priority to young people. These include the Msunduzi Integrated Youth
Development Strategy, the National Youth Development Policy Framework 2002-2007, the National
Youth Development Agency Act No. 54 of 2008 and other related policy documents such as the White
Paper on Social Welfare (1997).

MUNICIPAL MANAGER AND SECTION 56 POSTS

The Municipal Manager post and General Manager: Electricity remain Vacant, all other section 56
positions are filled. The General Manager postion was advertised and the recruitment processes are
underway.

. Municipal Manager - VACANT

. Chief Financial Officer - Filled

. General Manager Infrastructure - Filled

. General Manager: Community Services - Filled

. General Manager: Sustainable Development - Filled
. General Manager: Corporate Services -Filled

. General Manager: Electricity - VACANT

FILLING OF VACANT POSTS

The unacceptably high vacancy rate in the organisation is a matter of grave concern. Forinstance, 3030
vacant posts were reported in February 2022. Delays with the filling of the vacancies have impacted
negatively on service delivery, and the filling of critical posts is now a priority within the organisation.
The selection and recruitment of staff is guided by an existing employment process and will be further
directed with the approval of a drafted Selection and Recruitment Policy.
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The Current operational municipal organogram was approved in 2013. Organogram was reviewed
successfully, approved by the Accounting Officer in the 2021/ 2022 and is due for implementation in
July 2022 after Job Description review/ write-up.

The Municipality currently employs 3393 employees across six departments on its Organogram, of
which 3236 are permanent and 216 are on fixed term contracts

TABLE 38: FILLED POSTS AGAINST TOTAL NUMBER OF POSTS PER UNIT

| STRUCTURE | FILLED | VACANT | _TOTAL _ | %VACANCY |

MANAGEMENT

Senior Management

BUDGET AND TREASURY OFFICE

Budget Planning and Implementation

Finance Governance and Performance

Supply Chain Management

Internal Audit

Political Support

COMMUNITY SERVICES

Public Safety

Waste Management

Human Resources

Legal Services

ELECTRICITY

INFRASTRUCTURE SERVICES

Project Management Office

Water and Sanitation

SUSTAINABLE DEVELOPMENT & CITY ENTERPRISES

Development Services

Planning and Envir Management

REMEDIAL MEASURER

. Due to the financial position of Msunduzi Municipality during the 2020 /2021 Financial Year, focus
was on legislative & compliance training.

. Few Management fraining programmes and Councillor Development programmes were funded
by external stakeholders such as COGTA and SALGA.
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. A total of 508 people were trained in the 2020 / 2021 Financial Year in various Skills Development
Interventions.

. (2434) Msunduzi employees participated in the COGTA sponsored Skills Audit Project in 2019/2020.

. (628) employees were audited internally after the COGTA Project in 2020/ 2021

. Msunduzi Municipality submitted a Workplace Skills Plan (WSP) to LGSETA on 30 April 2021.

. The approved budget for the 2021/2022 at the Msunduzi Municipality is R 13 954 491 for Internships,
Skills Programmes & Learnership, Study Assistance and External Bursaries.

. This is a limited budget and will not allow full implementation of training planned, inclusive of
outcomes identified in the COGTA Skills Audit and internal individualized skills assessments of L2-
L3 Managers.

. The funding shortfall is around R 13m to R15m.

. The Municipality submitted a Discretionary Grant funding application for various Apprenticeships,
Bursaries, Learnership and Skills Programmes to the LGSETA.

. To augment existing capacity the municipality retained the services of a landfill/waste
management expert, this is an external service provider whose primary focus is to assist the
municipality comply with the requirements of the Landfill Licence including the preparation of a
decommissioning plan.

. MISA provides support in respect of Electricity. The services of an Electricity Technician/Engineer
were made available to the municipality free of charge as part of the intervention recovery plan.

. Cogtaalso deployedshortterm supportin respect of Electricity whenthe municipality experienced
a crisis at the Northdale Primary Substation in December 2021. A Project Manager was contracted
by Cogta to look into the causes of fire at the Northdale Substation and recommend remedial
steps that could be replicated across the municipality. The report therefrom, is still being
processed within Cogta and will be shared with the municipality in due course.

3.74 HUMAN RESOURCE DEVELOPMENT

(a) EMPLOYMENT EQUITY

In the past, the staff components of the Municipality did not fully reflect the demographics of the
municipal area, and the approved Equity Plan had to be activated to address the imbalances created
by Apartheid employment policies. To date, the Municipality has complied with the required provisions
of the Employment Equity Act.

TABLE 39: EMPLOYMENT EQUITY WITHIN THE MSUNDUZI MUNICIPALITY

| African | Coloured | Indian |  White | Grand
e ——— FoT12 Ml Fomaie | Male | Female ] Male [Femaie] Mie | Total
Top Management
__-_-_----
Professionally Qualified &

experienced specialists/mid- 38 78 1 6 11 23 1 4 162
management

Qualified/ Junior Management/

Supervisors/

fne;rlw(ll-:lslled & discretionary decision- 368 501 16 7 63 54 4 3 1016
__-_-_----
Total 1189 1562 202 3192

Grand Total 1272 1644 40 12 204 15 3373
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(b) WORKFORCE CAPACITY DEVELOPMENT

Section 68 (1) of the Municipal Service Act (2000) required municipalities to develop their human
resource capacity to a level that enables them to perform their functions and exercise their powers in
an economical, effective, efficient, and accountable way.

The Municipality, through the Human Resources Development Unit under the Corporate Services
Department, is the custodian or champion for skills development on behalf of the Municipality. Various
training interventions are conducted through different levels in the organisation. There are training
programmes that are intended to equip the employee in order to improve the quality and standard of
service delivery. The Workplace Skills Plan is developed along the LGSETA guideline. The Municipality
collects in full almost all of what is due to it in training rebates, on an annual basis. Whilst the Human
Resources Development Unit is tasked to improve the competency of our employees, the unit is also
responsible for working in partnership with various departments, training providers, and communities
to improve the level of skills, knowledge, and behaviour of our employees and citizens, enabling them
to be active participants in the economic development and growth of the city.

TABLE 40: TOTAL NUMBER OF EMPLOYEES WHO RECEIVED TRAINING IN 2021/2022

OCCUPATIONAL |  FEMALE | MALE [  TOTAL | % OF TOTAL
CATEGORY “ﬂ“lﬂ“ﬂﬂlﬂ“ﬂ“m EMPLOVEES

11 - LEGISLATORS 0%
_------------__
2 - PROFESSIONALS 1533%

4 - COMMUNITY AND
PERSONAL SERVICE 180%
WORKERS

6 - SALES WORKERS 0%

25%

8 - ELEMENTARY
WORKERS

The Municipality has several well-developed capacity development programmes and systems in
place, namely:

¢ Annual Workplace Skills Plan

¢ Learnership and Apprentices Schemes

¢ Study Assistance

* External Bursaries for Disadvantaged Learners
e Internship

* Adult Basic Education Programmes

* Section 28 and RPL Programmes

* Management Training Programmes

* Councillor Training Programmes

e Community Training

The annual workplace skills plan was adopted on the 30th of April 2021 for the 2021/2022 Financial Year
and the latest review was in 2021.
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(Note :The financial years of the LGSETA and Municipalities differ, LGSETA financial year is from 01 May
to 30 Apiril, whilst the Municipal financial year is from 01 July to 30 June)

(c) HUMAN RESOURCE STRATEGY

There are a variety of social, economic and technical factors which influence the success of firm in
the various economic sector, and hence influence the number and types of job created. There are
policy drivers which create favourable conditions for growth, then, it is more likely that the economy
in the area will begin to generate jobs. The policy frends to be reviewed are the policy trends which
are focused on creating a favourable environment for labour absorption growth. There are 7 policy
trends that are important in the context of the HRD Strategy. These trends are listed below, and each is
discussed in the Msunduzi HRD Strategy.

* Industrial development which focuses on industrial Restructuring.

* Embedding in Industrial Strategies, Initiatives for Employment Creation

* Outlining Industrial Strategic Priorities for Employment Creation- Targeting Sections and Jobs to be
created

* Addressing in industrial Policy the Social Dimensions of Employment creation.

* Addressing in Industrial Strategy the Spatial Dimensions of Employment Creation.

* Promoting Self Employment to Boost Economic Opportunities

* Promoting Stakeholder Participation so that Joint Responsibility is taken for Labour Absorptive
Growth.

The Msunduzi HRD Strategy, therefore, will seek to assess the policy trends in youth development in
an effort to determine the manner in which this significant cohort of Msunduzi’ s population could
be developed and productively engaged through the HRD Strategy. Many key policy document on
skills development have given priority to young people. These include the Msunduzi Integrated Youth
Development Strategy, the National Youth Development Policy Framework 2002-2007, the National
Youth Development Agency Act No.54 OF 2008 and other related policy documents such as the White
Paper on Social Welfare (1997).

(c) RETENTION AND ATTRACTION STRATEGY

The Municipality has developed and adopted a policy on Staff Retention and Attraction, to address the
scarce skills phenomenon. It is the belief of the Municipality that through recruitment, the application
of the staff Retention and Aftraction Policy will contribute towards assisting the Municipality to meet its
objectives as expounded in the IDP.

Besides remuneration linked to a market rate of a particular post, the Municipality also has scarce
skills development strategies. Employees and non-employees are contracted to learnerships for
scarce skills training, and bursaries are granted in key disciplines (such as architecture, fown planning,
quantity surveying, engineering, land surveying, professional values, etc.). Coaching and mentoring,
job satisfaction surveys, and career path planning, are all part of the Policy.

3.7.5 WORKPLACE SKILLS PLAN (WSP)

The Workplace Skills Plan (WSP) is an annual plan developed by the Msunduzi Municipality that describes the
training and development strategy of the organization, and assists the organization to meet its overall objectives
and targets. The WSP of the Municipality must relate to the key municipal Integrated Development Plan objectives,
and to the priority training areas identified in the sector skills plan.
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The skills development Unitisimplementing various projects that are in line with the purpose of The Skills Development
Act 97 of 1998. These projects are in the form of the following interventions ie Skills development programmes, study
assistance, external bursaries, learnerships, internships and recognition of prior learning, professional development
of professional and MFMA Legislated training. The Skills Development Unit is reliant on the training need and
the budget of Business Units in order to facilitate the skill development intervention that is planned in 2022/2023
workplace skills plan. This will ensure improved service delivery as employees trained and equipped with skills to
assist members of the community.

3.7.6 EMPLOYMENT EQUITY PLAN

In terms of the Employment Equity Act (Act 55 of 1998), Msunduzi Municipality is under legal obligation, in terms
of Section 20(1) of the Act to draft an Employment Equity Plan, for a period between 1 and 5 years. A review of the
Employment Equity Plan will follow finalization of the new organizational structure. This Employment Equity Plan will
be informed by;

J The relevant stipulations in the Employment Equity Act,
J The strategic priorities of the Integrated Development Plan (IDP),
. Available local demographic data

The Employment equity policy provides a guiding principal, the institutional framework and the basic strategy for
the development and implementation of the Msunduzi Employment Equity programme. Whilst the Municipality
has made significant progress in improving representation of Blacks (Africans, Coloureds and Indians), the under-
representation of women and persons with disabilities, especially at the senior levels of the organization, remain
one of the major areas requiring attention.

3.7.7 RECRUITMENT AND SELECTION POLICY

The HR Department aims to offer professional, reliable and efficient talent search and placement service, through
which competent candidates are placed to advance service delivery objectives of the Council. In orderto achieve
this, the following initiatives will be given focus:

J Improvement of Recruitment and Selection process flows and administrative controls (document controls,
checking and sign-off procedures);

J Finalize the Draft Recruitment and Selection Policy (which should be extensively consulted on with
management, Councillors, frade unions and Local Labour Forum). The policy has been submitted to
Strategic Management Committee for approvail;

. Develop user-friendly guides on Recruitment and Selection Processes for manager re-orientation.

3.7.8 RETENTION POLICY

The loss of competent talent is considered as one of the major and real HR risks faced by Msunduzi Municipality.
The staff turnover analysis reveals that the rate at which employees resign far exceeds the rate at new recruits are
integrated. With the widening of this gap, the risk of business continuity and service delivery also increases.

The leadership of the organization takes cognizance of the role that staff retention plays in achieving business
continuity and uninterrupted service delivery. In light of this, the HR Department has prioritized the development
of the Talent Management Strategy (incorporating staff retention and succession strategies) to give direction on
practicable principles to be applied in effecting staff retention decisions, especially in scarce or critical skill areas.
In effecting this the HR Department will undertake the following tasks;

J Initiate an enquiry into root causes of the high staff turnover, especially among in the domains of critical and
scarce skills. Outcomes report with recommendations concluded quarterly.
. Recommend and coordinate actions to address identified causes.
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3.79 IMPLEMENTING THESE PLANS TO ASSIST IN TRAINING, RECRUITMENT AND STAFF RETENTION.

In order for the municipality ensures that the implementing of training, recruitment and staff retention is efficient,
these will be followed:

. Role Profiles / Job Descriptions reviewed for improved alignment to Municipal processes / procedure
manuals / standard operating procedures.

. Hiring to be done according an approved Recruitment Plan aligned to the Priority listing and Budget provision

. Establish a new staff orientation plan. Plan to include issues of mentoring and coaching

. Employment Processes to be reviewed for enhanced inclusion of immediate Supervisor for improved “buy-in

. Competencies related to orientation of new staff included in Job Descriptions.

. The Learning and Development strategy and Implementation plan to be developed with due consideration
of the following good

. Review of policy, Development of IPMS Processes and resources

. Corrective actions such as disciplinary and training interventions to be consistently implemented for
employees with poor performance reviews, so as to demonstrate cross functional integration between
various Human Capital Management value chain elements

. Establish register of dismissals to avoid the re-hiring of people that have been dismissed for misconduct in
the municipality

. Data to be collected from the recorded exit interviews for analysis and interpretation to improve other HR
functions, such as Performance Management, Training & Development, Remuneration & reward, succession
and career planning

. Establish a well-defined employee value proposition that can actively be used to position the Municipality
as an employer of choice for attracting and retaining talent.

. Workshopping proposed structures with staff and labour.

. Develop Guideline document. Sections to motivate for changes/additional positions on organisational
Structure. Work-study to supplement

. Effective management of staff welfare.

3.7.10 ICT POLICY FRAMEWORK AND STATUS OF THE IMPLEMENTATION

The Information Technology Strategy Plan (2020-2023) & Information Technology Governance Frameworks were
reviewed and approved by Council 30 October 2021. Several catalytic projects were identified for implementation
during the 2021/ 2022 midterm and 2022/ 2023. The risk to successful implementation of the catalytic projects is
inadequate capital funding and adverse AG Findings. Overall R19m is needed, the allocated 2021/ 2022 capital
budget is R1.9million. The funding shortfall is R17,1million and is highly risky for the stability and optimum functionality
of organization-wide ICT system:s.

TABLE 41 : ICT CATALYTIC PROJECTS: ESTIMATED COSTS MIDTERM & 2022/23

ICT Infrastructure Proiect Name Immediate Replacement | Later Replacement Total Cost
) Budget (Midterm 2021/22) | Budget (FY 2022/23) Estimate
Servers R1 000 000 R2 000 000 R3 000 000

Storage R5 000 000

Current Allocation 2021/2022 = R1.9M VS Budget Required = R19 000 000

In order to promote ICT governance within municipality, the following reviewed ICT Policies and Procedures were
approved by Council 30 October 2021.

The ICT Policies and Procedures will mitigate future adverse AG Findings.

. Information Communication and Technology Asset Management Policy
. Change Management Policy

J Application and Hardware Acquisition Policy

. Incident and Problemm Management Policy
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J Physical and Environmental Security Policy
. User Access Management Policy

J Electronic Backup Policy

. SAP Security and Operating Policy

. SAP Change Management Policy

3.7.11  MUNICIPAL TRANSFORMATION & ORGANISATIONAL DEVELOPMENT SWOT ANALYSIS.

The plan to address skills needs is developed from information gathered and input received from departments and
committees (Training and EE Committees), taking into account the LGSETA requirements. The Skills Development
Facilitator:

. Studies and adheres to the LGSETA requirements and guidelines on the format and content of the WSP and
the process for approval and submission;

. Develops draft criteria for the approval of the WSP, in consultation with municipal management (e.g.
alignment with EE, consultation, and approval processes);

. Collates the input (prioritised training needs as identified by the audit conducted in the different departments
into the Municipality’s WSP and completes the documentation for the WSP as required by the LGSETA,;

. Submits the draft WSP to management and stakeholders for comment and recommendations, revises the
draft WSP on the basis of the comments and recommendations received;

. Prepares the final WSP and submits to Council for approval, and to all stakeholders for their signatures; and

. Submits the completed WSP to the provincial LGSETA by 30 June.

TABLE 42: TOTAL NUMBER OF EMPLOYEES WHO RECEIVED TRAINING - 2021/2022 WSP

OCCUPATIONAL |  FEMALE | MALE |  TOTAL | % OF TOTAL

CATEGORY Alclilw Alcilwlalc I w TOTAL | empLovEES

11 - LEGISLATORS

2 - PROFESSIONALS 1333
4 - COMMUNITY AND - 101 1 156

PERSONAL SERVICE

WORKERS

6 - SALES WORKERS

8 - ELEMENTARY WORKERS 27 -

3.7.12  PROCESS FOR PREPARING THE WSP:

The plan to address skills needs is developed from information gathered and input received from departments and
committees (Training and EE Committees), taking info account the LGSETA requirements. The Skills Development
Facilitator:

. Studies and adheres to the LGSETA requirements and guidelines on the format and content of the WSP and
the process for approval and submission;

. Develops draft criteria for the approval of the WSP, in consultation with municipal management (e.g.
alignment with EE, consultation, and approval processes);

. Collates the input (prioritised training needs as identified by the audit conducted in the different departments
info the Municipality’s WSP and completes the documentation for the WSP as required by the LGSETA;

. Submits the draft WSP to management and stakeholders for comment and recommendations, revises the
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draft WSP on the basis of the comments and recommendations received;
Prepares the final WSP and submits to Council for approval, and to all stakeholders for their signatures; and
Submits the completed WSP to the provincial LGSETA by 30 June.

TABLE 43: SWOT - MUNICIPAL TRANSFORMATION AND ORGANISATIONAL DEVELOPMENT

KEY CHALLENGES

Inadequate capital funding;

Concerns about corruption in municipal administration structures;
Citizen frustration with municipality staff who are deemed as uncaring, treatment of clients with disrespect;

Reluctance of the community to pay for services;

Lack of performance management systems and lack of accountability by managers to drive performance;
Ways to improve service delivery are not discussed elaborately; and
Poor communication is experienced across the board.

OPPORTUNITIES

Workable relationships with organized labour.  «
Msunduzi environment is open and expectant
to HR and expects it to fulfill its role

Existing body of policies is sufficient to facilitate
advancement of management

Mandatory and Discretionary funding from the
LGSETA

Partnerships with other Social Partners for
funding and placing of Interns U

THREATS

Political interference

Slow system response, e.g. organograms going obsolete
before they get fully implemented

Change of organisational leadership - threat to
continuity of ongoing programmes

Change of political leadership — change of priorities
leading to priority conflicts

Staff turnover rate that outpaces employee entry

Threat of disease amongst labourers — esp at lower levels
Lack of resources (tools of the trade).

Budgetary Constraints.

Poor commitment to training and development.
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C4-KPA: BASIC SERVICE DELIVERY

3.8 INTRODUCTION

The following table summarises the sector plans developed by the Municipality, together with the date of adoption
where available.

TABLE 44: MUNICIPAL SECTOR PLANS

SECTOR PLAN . starus |  COMMENTS |

Bulk Water Master Plan Bulk Water Master plan is currently being A consultant has been appointed. It
revised. This will now include the greater is anticipated that this process will be
Vulindlela area and Ashburion. completed by December 2019

Non- Revenue Water Approved 2010 This is now being implemented
Reduction Master Plan

Approved-updated Contains twelve specialist studies

Environmental Status Quo

Strategic Environmental Complete Long terms

Assessment (SEA)

Climate Change Policy Complete, Currently refining data on 5 focus
areas

Major Roads Plan No proof it was approved by Council Needs update

TransportationPlan ~ No proof it was approved by Council ~ Needsupdate
Road Safety Plan (2007) No proof it was approved by Council Needs update

Roads Asset Management  Approved Approved during 2015/2016 financial
Plan (RAMP) (2006) year

Public Transport Network No proof it was approved by Council Superseded by IRPTN

Plan (2002)
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3.9 WATER
3.9.1 LEVELS OF SERVICE

Census (2011) indicates that houses receiving piped water inside their dwelling have increased from 38.3% of
households in 2001, to 47.9% of households in 2011. The census 2011 indicated that 96% of the population had
access to basic water supply however this number decreased to 91% according to the StatsSA 2016 Community
survey.

3.9.2 WATER SERVICES DEVELOPMENT PLAN

The City is required by law to develop a Water Services Development Plan which needs to be aligned to
thelntegrated Development Plan. The Water Services Development Plan has been recently reviewed during the
2019-2020 financial year. In terms of the Water Services Act, Act 108 of 1997, clause 12 (1), every water services
authority mustprepare and submit both a draft water services development plan and a summary of that plan. The
proposedwater upgrades and infrastructural investment framework within the Msunduzi municipality is broadly
comprised ofuMngeni water upgrades , bulk upgrades, future networks, peak pressure upgrades, static pressure
upgrades andvelocity upgrades which account for approximately R 500 million in costs. The orderly phasing or
implementationthereof may be represented as follows;

Project Description PMU W&S PMU W&S
Proposal Proposal Proposal Proposal

2022/23 2022/23 2023/24 2023/24

LEVS:ZA: REHAB OF WATER INFRASTRUCTURE

MIG:ZA: ELIM OF CONSERV TANKS: SEWER R16 500 000 R8 075810  R15 630 298 R% 000 000

MIG:Z3: SLANGSPRUIT AMBLETON SANITATION SYSTEM  R10400 541  R12 000 000 R10 814 558  R20 000 000

MIG:Z5: COPESVILLE RESERVIOR R15112764 R26426895 RI19729920  R14 865 000
_____
WSIG:Z1: HENLEY DAM - R36 628 000
MIG:Z2: VULINDLELA HOUSEHOLD SANITATION - R11400360 RI18997500 R12383235  R14 765000
WARD 10 (PHASE 2)

- R400000O0 - R30000000
MIG:Z3: ERDICATION OF GREATER MSUNDUZI R5000000 R12000000  R7000000  RI2 717 763

SANITATION BACKLOG (RURAL HOUSEHOLDS)

TOTAL WSIG R60 000 000 R60 000000 R111 780000 R55 890000
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MAP 29: STATUS OF UMGENI WATER PROJECTS FOR MSUNDUZI MUNICPALITY
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3.9.3 Water Services Authority

The MEC for Local Government, Traditional Affairs, and Housing designated the Msunduzi Municipality a WaterService
Water Authority through a Government Gazette dated 13 June 2003. This notice authorized the MsunduziMunicipality
to perform the functions and exercise the powers referred to in Section 84(1) (b) of the MunicipalStructures Act (117
of 1998), which provides for the provision of potable water supply and sanitation systems. Intermsof Section 11 of
the WaterServices Act (108 of 1997), every Water Services Authority has a duty to ensure adequateand sustainable
access to water and sanitation for all consumers within the area of jurisdiction.

The Msunduzi Municipality has signed and entered into a Bulk Services Agreement with Umgeni Water, which
cameinto effect from December 2012. This is a 10 year agreement that regulates the supply and sale of bulkwater
fromUmgeni Water to Msunduzi Municipality. The following is a brief summary of the relevant obligations,as
containedin the agreement:

Msunduzito provide UmgeniWater with projected waterdemand based on expected growth overthe contractperiod;

. Umgeni Water is responsible for meeting the hourly, daily, and monthly peak flow demands;
. Meter at Strategic points in order to regulate and measure the sale of bulk water;

. Pay bulk water supply service charges as follows:-

. Volume based charges in respect of water consumed,;

. Installation charges of new customer connections;

J Capital contribution charges where a new water supply requires capital expenditure; and

. Monitor and measure the performance of Umgeni Water against the said agreement.

. Ensure that the quality of water meets all the requirements of SANS 241.

In order to ensure that the City adheres to the aforementioned legislation and further ensure our citizens are
adequately catered for; the following were the list of core achievements for 2020/2021 financial year: -

. 3.9 km of new water pipeline constructed in Ward 19
. Practical completion of reservoir, pump station and pipeline completed in Ward 39
. Total Water Losses reduced to 29.8% in Wards 1 to 38 .

Sirategic issues facing municipal water business

Water resource security: graph showing system yield (at 98% assurance) allocated/available to the city versus
gross water use (past and forecast future), and commentary on perceived water security risks (actual or risks of
significant restrictions) and future capital works planned to meet future demands

Quality of drinking water: compliance with SANS 241 & commentary on risks

Network management: NRW; pipe bursts per 100 km per year; sewer spills per 100 km per year; Water network
pipe replacement (km replaced as % of network length), Sewer network pipe replacement (km replaced as % of
network length)

Wastewater treatment: Compliance with licence conditions; capacity, condition and operational performance
of wastewater treatment plants

Human resources: # of registered professional engineers in water & sanitation department. Critical skills vacancies
(# of posts at level xx or above vacant or with acting position, out of yy posts); Staff per 1000 customers

Spring Midmar Albert Falls Incmdu
Nagle Dam
Grove Dam Dam

Full Support 139.50 5.10 235 289 23.20 933.80
Capacity

Dam Percentage (%)
06-Mar-16 84.86 59.52 45.89 36.75 74.43 78.65 58.1

06-May-19 87.40 101.56 100.46 50.12 96.26 75.69

06-May-21 99.57 102.08 100.38 56.04 90.61 99.94 86.19
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Heavy rainfalls over the latter part of the 2021 year has shown an overall storage increase to 99.7 percent. This
adequately gives assurance of supply of raw water. Recent floods events have also increase storage levels.

On average Msunduzi Municipality uses 202ML/day.

Generally, asbestos cement (AC) pipelines account for over 66% of the 920 km of the municipal water reticulation
network. These pipes have a lifespan of 30 years, and many of these pipes have reached the end of their lifespan,
something that is evident in the number of water service interruptions that are occurring. The number of bursts has
been increasing, with a current average of 5 bursts per day, which highlights the precarious nature of the existing
infrastructure. This is depicted in the graph below;

FIGURE 15: MAINLINE BURST TRENDS PER FINANCIAL YEAR
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3.94 INFRASTRUCTURE ASSET MANAGEMENT PLAN: WATER AND SANITATION
The Asset Steering Committee has been appointed to undertake the following duties;

. To embed, integrate, monitor, support and report on the development and implementation of Asset
Management Practices within the Municipality.

. To drive and implement sustainable asset management across council

. To increase awareness of the importance of integrated service planning and asset management across the
organisation

. To ensure compliance with COGTA guidelines for infrastructure Assets Management in local Government

. Toworkin unison withthe development Services Departmentto create andimplement integrated opportunities
for asset management and service planning.

The asset register has been updated with all movable and immovable assets, including investment property, and is
in compliance with all applicable standards of GRAP. The verification, conditional assessment, and revaluation of
infrastructure assets have been done and updated in the asset register in compliance with Grap 17. No impairment
reports have been made to date. Movable assets are verified on an annual basis. The asset register is updated, on
a monthly basis, with asset acquisitions (movable and immovable), disposals, and movements.

3.95 INFRASTRUCTURE PROCUREMENT STRATEGY: WATER AND SANITATION

Supply Chain Management Policy is divided into two parts. Part 1 focuses on Goods and Services and Part 2 on the
Infrastructure Procurement and Delivery Management. is Part 2 is issued in terms of Section 168 of the Municipal
Finance Management Act of 2003 in support of Regulation 3(2) of the MFMA The Supply Chain Management
Regulations as a Treasury guideline determining a standard for municipal supply chain management policies.
MFMA Circular No 77: Model SCM Policy for Infrastructure Procurement and Delivery Management provides
guidance to municipalities on the establishment of a suitable supply chain management system for infrastructure
delivery which is better able to deliver value for money, while minimizing the scope for corruption.
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Comprehensive five-year procurement plan is being reviewed. The infrastructure procurement plan, assist the
organization in terms of financial planning and it is guided by part 2 of the Supply Chain Management Policy
(Infrastructure Procurement and Delivery Management). Water and Sanitation Procurement Plan (2022-2027) is being
reviewed together with other service delivery business units. A committee system comprising the documentation
committee also known as bid specification committee, evaluation committee and tender committee (BAC) also
known as bid adjudication committee applies to all procurement procedures where the estimated value of the
procurement exceeds the financial threshold for quotations.

The following are deemed outstanding procurement items :-

. VIP Contractors - Approved at Bspec, To be advertised in the current approved
panel.
. Panel of Consultants - Currently at BEC, and will be presented at BAC by the week

ending the 17th January 2022

. Leak Detection and Repair Contract Objection on Contract.

. Ncwardi Bulk Pipeline (7km) - Currently in Final Design phase and will be ready for
advertisement for contractor within the panel by the end of
February 2022

Based on the award of the Panel of consultants we will the undertake the process of BSpec for appointment of
consultants for next Planning, Design and Construction Management.

. Supply and Services Contract - This contract may need to advertised due to the high number
of escalations been submitted.

. Civils Contract - Water Losses - Currently at Bid Spec stage however this in preparation for
the 2022/2023 financial year.

. Order of Top Structures for VIPS(WSIG) - Requisition for approximately R? million being created.

Based on the award of the Panel of consultants we will then undertake the process of Bid Spec for appointment of
consultants within that panel for next Planning, Design and Construction Management phases for projects in the
outer years.

3.9.6 ANNUAL REPORT ON THE WATER AND SANITATION INFRASTRUCTURE
Msunduzi Municipality’s annual report indicate the performance of the organization, while also breaking it down

into specific departments. The annual performance report indicate the performance of all departments and Water
and Sanitation projects are included under Basic Service Delivery.

FINANCIAL PERFORMANCE - WATER SERVICES

FINANCIAL PERFORMANCE 2020/2021: WATER SERVICES
’000

2019/ 2020 2020 / 2021

Original Adjustment Variances to
Budg et Budg et Budg et %

Total Operational Revenue (excl. tariffs)

Employees 105 471 105 871 116 439

Other 92 111 99 350 107 374 90 228 -15

Net operational (Service) Expenditure 190 682 219 297 226760 218 307 -3

Source: Draft Msunduzi Municipality Annual Report 2020-2021



FINAL INTEGRATED DEVELOPMENT

PLAN

The above table shows comparisons of water services financial performance from 2019/20 to 2020/21 financial
years

CAPITAL EXPENDITURE - WATER SERVICES

CAPITAL EXPENDITURE: WATER
R’000

2020 / 2021
ORIGINAL ADJUSTED
2020/2021 2020_2021 :)I:Eﬁglerl:jARLE
BUDGET BUDGET

Total All 68,755 83,326

MIG:ZA:REDUCTION OF NON REVENUE 13,500 16,264 18,323 13
WATER

Total project value represents the estimated cost of the project on approval by Council (including past and
future expenditure as appropriate). Variances are calculated as follows:- Actual expenditure - Adjusted budget
divided by the Adjusted budget x 100

Source: Draft Msunduzi Municipality Annual Report 2020-2021

The above table shows Water Services Capital expenditure for 2020/2021 financial year.

FINANCIAL PERFORMANCE - SANITATION SERVICES

FINANCIAL PERFORMANCE 2020 /2021: SANITATION SERVICES
’000

| 2019/202017 | 2020 /2021
Original | Adjustment Variances to
Budget Budget Budget %
0

Total Operational Revenue (excl. tariffs)

Employees 10 119 7 516 10 139 34

Other 181 761 170 375 229152 206 235 -10

Net operational (Service) Expenditure 192 384 180 734 238124 217 155 -8

Source: Draft Msunduzi Municipality Annual Report 2020-2021
CAPITAL EXPENDITURE - SANITATION SERVICES

CAPITAL EXPENDITURE : SANITATION
R’000

2020 / 2021

ORIGINAL | ADJUSTED YTD ACTUAL VARIANCE

2020/2021 | 2020_2021 FROM ADJUSTED | PROJECT
BUDGET BUDGET EXPENDITURE BUDGET %

Total All 62,500 67,533 75,993
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CAPITAL EXPENDITURE : SANITATION
R’000

2020 / 2021
ORIGINAL | ADJUSTED VARIANCE
2020/2021 | 2020_2021 EY)I:Eﬁg.Ir'I".:ﬁQLE FROM ADJUSTED | PROJECT
BUDGET BUDGET BUDGET %

MIG:ZA:REHAB OF SANITATION 1,000 1,137 1,088 -4
INFRASTRUCTURE

MIG:ZA:SEWER PIPES UNIT H 13,500 11,362

MIG:ZA:ELIM OF CONSERV TANKS:SEWER 7,000 10,946 10,760

MIG:Z3:SHENSTONE AMBLETON SANIT 6,500 5,063 5,783 14
SYSTEM

Source: Draft Msunduzi Municipality Annual Report 2020-2021
COMMENT ON WATER & SANITATION SERVICES PERFORMANCE OVERALL

Sanitation Service Objectves form an integral part in the Sanitation Services Performance overall. The primary
objectives in Sanitation Service Deliverables include, inter alia:

1. Provision of toilets within standards
2. Basic Service Deliverables
3. Rehabilitation and refurbishment of existing Sanitation infrastructure and services

However it should be noted that Budgetry and Personnell constraints have limited capacity for the section to meet
certain targets. To this effect projects defined for 2020/2021 are either not started or completed.

With the COVID-19 Pandemic being so rampant; it has been statutory indicated that provision of sanitation services
should take precendence without compromising other necessary service delivery objectives. This statutory directive
is to ensure that the communities live in a hygieniencally clean enviroment.

EMPLOYEE SERVICES: WATER SERVICES

EMPLOYEE: WATER SERVICES
Job Level 2019/2020 2020/2021

Employees Employees | Vacancies (fulltime | Vacancies (as a %
No No equwalenis No. of total posts) %
TO1-TO3

T09-T13

T19-122

Total
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EMPLOYEE: WATER SERVICES
Job Level 2019/2020 2020/2021

Employees Employees | Vacancies (fulltime | Vacancies (as a %
No. No. equivalents No. of total posts) %

Source: Draft Msunduzi Municipality Annual Report 2020-2021

The above table shows the vacancy rate for water services section. It compares 2019/20 and 2020/21 financial
years

SANITATION SERVICES INITIATIVES UNDERTAKEN DURING 2020/2021 FY

The following is a list of core and essential legislative requirement for the level of sanitation above minimum level
of provision that was constructed during the 2020/2021 financial year.

. 2.151 km of new sewer pipeline installed in Ward 11
. 4.304 km of new sewer pipeline installed in Ward 16
J 3.653 km of new sewer pipeline installed in Ward 13 & 18 cumulatively

SANITATION SERVICE DELIVERY LEVELS
Households

2017/2018 | 2018/2019 | 2019/2020 | 2020/2021
Description Actual Actual Actual Actual
Number Number Number Number

Sanitation / Sewage (above min level)

Flush Toilet ((with septic tank)

Pit Toilet 60 617 61 637 63 167 63 167
Other toilet provisions (above min serviceleve) ~ N/A  NA  NA  NA
Minimmum Service Level and Above sub-total 161 194 162 243 163791 163 803

Minimum Service Level and Above Percentage  98%  9829%  992%  998%
Sanitation / Sewage (below min level)

~ NA NA NA  NA

0 0 0 0

279 2799 1269 1269

Other toilet provisions (above min level)

Below Minimum Service Level sub-total 2799 2799 1269 1269
Below Minimum Service Level Percentage  ~ 171%  171%  08% = 02%
Total number of households 163 993 163 993 165060 165060

Source: Draft Msunduzi Municipality Annual report 2020/21

The above table shows the four-year comparisons of households’ sanitation serv