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CHAPTER 1: MAYORS FOREWARD AND EXECUTIVE SUMMARY  
 

1.1 COMPONENT A – MAYORS FOREWARD  

 
On behalf of the Municipal Council of uMgungundlovu District Municipality, I present the record of work done during the past 

financial year (2022/23) to the community of uMDM, the people we serve and to all the stakeholders as well as the people of South 

Africa and beyond. This is the second Annual Report produced by the Municipal Council that was elected in November 2021. It is 

a record of service delivery activities undertaken during the period starting on the 01 July 2022 to the 30 June 2023. This report 

records all service delivery work undertaken during the mentioned period.  

The Municipal Council approved Integrated Development Plan (IDP) and the supporting implementation plans being the Budget 

and Service Delivery and Budget Implementation Plan (SDBIP) are aligned to KZN Provincial Growth & Development Plan (PGDP). 

This is done in order to ensure alignment with the provincial plans and to enhance government services. This report further gives 

a detailed progress taken in correcting areas of poor performance as indicated in the IDP and the previous Annual Report.  

The municipality with the support of other organs of state at provincial and national levels has reduced the stubbornly high basic 

service delivery backlogs of water. The Municipal Council is determined to progressively extend the provision of basic services to 

each deserving community and each deserving household. The major challenge that we continue to face is the availability of 

funding for continuation of infrastructure development within the district.  

The municipality has improved public participation mechanisms, the municipality effected enhanced electronic communication 

systems using community radio stations and social media platforms. The Mayor participates in radio slots programme meant to 

inform and get the views of the community on how best to inform them about the work done by the municipality and the entire 

government.  

We managed to conduct our Mayoral Imbizo programme in an effort of ensuring people participation in the affairs of the municipality 

and to report progress on government projects and programmes. Moreover, our Mayoral Imbizo meetings are an attempt to get 

further community development needs and get feedback on the quality of services the municipality provides. We have enhanced 

our social media platforms and the municipal website for easy usage by all our readers. We have also dedicated a staff member 

to provide quick responses to all enquiries and public comments posted on our social platforms.  

We are also implementing the resolution of the Municipal Council to improve our work on the local economic development 

programme and projects in order to fight poverty and unemployment in our community. The uMgungundlovu District Youth LED 

Summit that took place at Richmond Local Municipality Indoor Sports Complex on the 22nd of June 2023. The Mayor set the scene 

and gave the purpose of the Summit. The event themed “The New Normal” was attended by youth representatives from all 7 local 

Municipalities under the District. The Summit was aimed at economically empowering the youth from communities around 

uMgungundlovu District.  
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In conclusion, we know the difficulties faced by our communities and we are responding to the best of our ability, this annual report 

is our recorded evidence. We are determined to do more through partnerships with our communities, development partners and 

funders. We are continuously improving our institutional systems and reporting obligations in line with the expected legal prescripts, 

our Unqualified Audit Report from the Auditor-General bears testimony.  

We are here to continue serving you better!! 
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1.2 COMPONENT B – EXECUTIVE SUMMARY  
 

This annual report by the UMDM provides a comprehensive overview for the financial year 2022/23 of the district 

municipality’s contribution to the programmes of government in responding to the needs of our communities. The report 

highlights   progress made towards the fulfilment of the municipality’s strategic objectives and priorities as reflected in 

the integrated development plan (IDP), in alignment with the National Development Plan (NDP) as well as the Provincial 

Growth and Development Plan (PGDP). The report has been prepared in line with section 121 of the local government 

municipal finance management Act, No. 56 of 2003, together with the accompanying circulars, and guidelines. It 

presents the highlights of all the programs and projects that were implemented during the 2022/2023 financial year to 

enhance service delivery within the district. 

The UMDM’s core function is to provide water and sanitation services and to improve the quality of life of its citizens. 

As a district, we seek to do so in a way that is financially, operationally, and environmentally sustainable. The 

foundational elements of our journey in 2022/2023 financial year, were mainly around people, effective governance, 

and system stabilization. The reality of the growing population within the district has significant implications regarding 

service delivery.  Water use has increased significantly, as well as the need to keep up with the demands for other 

basic services such as electricity, housing, and food. However, in the financial year under review, the UMDM has done 

well in terms of providing clean water to the communities; and addressing the backlogs for water. Statistically, about 

85% of households have access to clean water at a basic level. However, access to basic facilities such as schools, 

and health seems to persist as a major challenge in rural areas, at uMshwati and Mpofana Local Municipalities. 

The municipality has been experiencing challenges associated with the decline in revenue figures characterized by 

unemployment and high poverty levels within the district, as well as illegal connections, billing errors, aging 

infrastructure, and fluctuation in customer numbers. Theft has also regrettably broadened and this cuts across the 

whole sector, which points to the need for a country wide security initiative to reverse the current trends.  

Even with these challenges the district is making strides towards achieving strong financial and operational results. 

Management remains committed to continuously improving the business performance and ensuring that the vision and 

mission of the UMDM are realized for the communities we serve. We are committed to ensuring that the strategic 

priorities as outlined in the IDP drive our tactical plans and operations. Revenue collection impacts heavily on the 

sustainability of our core business and as such it has become one of the major focus areas going forward. A revenue 

enhancement plan to turn the situation around has been developed and is ready to be implemented in the next financial 

year. 
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There is no question that our leaders are committed to serve with passion so that a meaningful difference is made in 

the lives of the citizens of our District. Their tenacity and oversight role of the administration will fast track positive 

outcomes in various service delivery initiatives.  

 

Acting Municipal Manager 

DR EX Muthwa 
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VISION, MISSION AND CORPORATE VALUES 
 

VISION 

uMgungundlovu District Municipality will evolve into a dynamic metropolitan area, spreading its 

vibrant economic benefits to all its citizens and places, and will through concerted integrated 

development and service delivery, realise improvement in the overall quality of life. 

 

 

MISSION 

uMgungundlovu District Municipality will, through sound governance and community 

participation, ensure the provision of equitable and sustainable services and economic growth. 

 

 

CORPORATE VALUES 

Driven by the aspirations of the people, we strive to achieve our Mission and Vision through: 

1) Providing services according to the principles of Batho Pele (People First; 

2) Practicing Ubuntu. 

3) Accepted codes of practices and standards of professionalism. 

4) Teamwork and commitment. 

5) A high standard of work ethic; and 

6) Constant engagement with stakeholders. 
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1.3 OVERVIEW OF THE DISTRICT MUNICIPALITY 

The uMgungundlovu District is one of the ten (10) district municipalities within the KwaZulu-Natal Province. Neighbouring district 

municipalities include iLembe, uMzinyathi, uThukela, uGu and the Harry Gwala. The eThekwini Metropolitan Municipality also 

borders the uMgungundlovu District Municipality. 

The district is diverse and made up of sub-areas, each with unique attributes that combine in a systematic manner to establish the 

district as a district geographic functional region with Pietermaritzburg as the main economic and service hub. Other sub-areas 

include the renowned Midlands Meander, high potential agricultural areas, expansive rural settlements, and small towns that serve 

the rural hinterland. 
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Below is a summary of key characteristics of each local municipality within the district: 

 

 

 

 

KZ224 IMPENDLE MUNICIPALITY: 

In Impendle, the World Heritage Site and the Drakensberg-

UKhahlamba Mountain Park accentuates the immense potential in the 

area for tourism, community-based craft endeavours and micro 

enterprises. An abundance of water allows for a mixed agricultural 

economy, while the cold winters indicate opportunities for a deciduous 

fruit industry 

 KZ226 MKHAMBATHINI MUNICIPALITY:  

Significantly located on the N3 corridor. The municipality has a potential 

to grow through a diversified economy and on bridging the rural-urban 

divide 

 KZ223 MPOFANA MUNICIPALITY: 

Agriculture and textiles form the backbone of economic development in 

the Mpofana municipal area. Dairy farming is one of the drivers in the 

agricultural sectors followed by crops such as maize, potatoes, beans 

and peas. Some of the most well know stud farms are located in the 

area. 

 KZ225 MSUNDUZI MUNICIPALITY:  

Situated in Msunduzi, Pietermaritzburg, is not only the district’s primary 

urban centre and seat of the uMgungundlovu District Municipality's 

administration, but is the thriving, modern capital of KwaZulu-Natal. The 

city is a dynamic commercial and industrial centre and is also 

recognized as a seat of academic excellence. 

 KZ227 RICHMOND MUNICIPALITY: 

Richmond Municipality has potential with a diversified economy in 

agriculture, tourism and its’ rich natural resources.  There are 

opportunities in manufacturing, timber and agro processing. 
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 KZ222 UMNGENI MUNICIPALITY:  

Umngeni Municipality incorporates the urban areas of Howick and 

Hilton and is ideally situated on the N3 development corridor. 

Significant manufacturing and industry is already established in the 

municipal area, with further developments in the pipeline. 

 KZ221 UMSHWATHI MUNICIPALITY:  

In square kilometres uMshwathi Municipality is the largest of the six 

Local Municipalities in the District with major urban centres in New 

Hanover, Wartburg, Dalton and Cool Air. Substantial rural residential 

settlements are to be found at Swayimane, Mpolweni, Thokozani and 

Ozwathini. 
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In 2016 the population has grown 

by 10,8% of the population in 

2007 

1.3.1 POPULATION, SOCIO ECONOMIC OVERVIEW  

The district population context is understood within the provincial and national context, as indicated below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The population density was 114 

persons per km
2
 in 2016 from  

104 persons per km
2
 in 2007 
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POPULATION PER LOCAL MUNICIPALITY  

Indicato

r 

S
u

b
-i

n
d

ic
at

o
r 

K
w

aZ
u

lu
-N

at
al

 

D
C

22
: 

u
M

g
u

n
g

u
n

d
lo

vu
 

K
Z

N
22

1:
 u

M
sh

w
at

h
i 

K
Z

N
22

2:
 u

M
n

g
en

i 

K
Z

N
22

4:
 Im

p
en

d
le

 

K
Z

N
22

5:
 T

h
e 

M
su

n
d

u
zi

 

K
Z

N
22

6:
 M

kh
am

b
at

h
in

i 

K
Z

N
22

7:
 R

ic
h

m
o

n
d

 

K
Z

N
22

3:
 M

p
o

fa
n

a 

POPUL

ATION 

 
110652

40 
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5 

111645 109867 29526 679039 57075 71322 3739

1 

AGE 

PROFIL

E 

0 - 14 384894

8 

362985 42639 32570 12933 213706 19666 28449 1302

2 

15 - 34 404918

5 

406577 38902 39788 8993 259466 21284 24314 1383

0 

35 - 59 236113

5 

250460 22198 26939 5060 161071 12265 14367 8561 

60+ 805972 75843 7906 10570 2540 44796 3861 4191 1978 

GENDE

R 

PROFIL

E 

Male 530629

5 

528727 53665 53071 14367 326997 27736 35254 1763

6 

Female 575894

5 

567138 57980 56796 15159 352042 29339 36068 1975

5 

GROUP Black 

African 

962593

4 

925270 105201 83343 29205 551244 54207 68656 3341

4 

Coloure

d 

134089 20887 538 1540 15 18114 79 470 131 

Indian/ 

Asian 

873161 84941 3323 4190 0 75126 991 578 733 

White 432056 64767 2583 20795 305 34554 1799 1617 3114 

Information derived from Stats SA – 2016 census.  
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uMsunduzi Municipality has the highest population in the district as this is where most the economic activity is located. Inter-

Municipal population growth and decline may be attributed to dynamic pull and push factors:  such as communities migrating to 

seek better work, better facilities, or better opportunities.  

Rural-Urban movement trends are predominantly in rural municipalities such as uMshwathi and Impendle, which have experienced 

population declines. The remarkably significant growth of uMngeni Municipality’s population among others could be attributed to 

new human settlements and could also be explained by the inter- migration trends as already discussed.  

Key relevant and notable findings of Census 2011 and from the results of the Community Survey 2016 for uMgungundlovu District 

Municipality are summarized below: 

❖ There are 65% who are economically active and 29.1% unemployment rate as calculated as an average of the Local Municipalities. 

❖ The tertiary sector employs most the people with 59.3% and the secondary sector with 17.4% and lastly, the primary sector with 

10.3% employment. uMswathi leading with 32.2% in the primary sector employment followed by Richmond and Mpofana. (Census: 

2016) 

❖ 70% of households are formal dwellings (Census 2016). Highest share of informal dwellings (8%) was in Richmond Municipality. 

See below Graph indicating dwellings at a glance per category per local municipality. 

Poverty Indicators by Local Municipality 
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1.3.2 SERVICE DELIVERY OVERVIEW  

Water Provision  

The table below further details projects implemented by the Municipality 

No Project name Project Description Beneficiaries 

1 Upgrading of  
Nkanyezini water 
supply  (07/2021)    

Construction of approximately:                                         

• 10km of uPVC / Steel pipeline. 

• Construction of 1№ 10Ml Post-   tensioned Reinforced 
Concrete reservoir.                                                  

 •  Associated valves, chambers, and fittings. 

3078 Homesteads 
and 24 624 people   

2 Upgrading of 
Manyavu water supply 
scheme 

The construction of approximately 98 km of HDPE, uPVC and 
steel pipelines ranging from 20mm-250mm in diameter 

885 Households 
and 7 080 people  

3 uMshwathi Slum - 
Trustfeed Water 

Construction of approximately: 

• 16.065km of reticulation.    

•  695 Connections.     

• Meter/PRV/FC/PSV Chambers.   

• 1*500KL reservoir. 

Estimated 970 
houses and  5820 
people  

4 Mpolweni Water 
Supply 

Construction of approximately:                                           • 167km 
of HDPe/uPVC/ Steel pipeline.  

• Construction of 1№ 3Ml concrete reservoir.      

• Refurbishment of the two existing 400kl reservoirs.   

• 1№ 200Kl elevated steel tank.  

• Associated valves, chambers, and fittings. 

2712 households 
and 21696 people. 

5 Mbhava & Mpethu – 
Swayimane Water 
Supply Scheme 
Extension Phase 2                

Construction of approximately:                                           • 12km 
of  uPVC/steel bulk water pipelines.    

• Construction of inlet chambers at reservoir sites and pipe-work 
into existing reservoirs.        

• Construction of offtake chambers.       

1779 households 
and 14904 people. 



 

 

16 
 
 

 

• Upgrading of 2 existing booster pump stations.     

• Upgrading of access roads to pump stations and reservoir 
sites.                        

6 Enguga Phase 5 
Pipeline and Civil 
Works 

Completion of construction of 150mm Klambon steel rising main.  
Completion of Air and Scour valve installations. Completion of 
interlinking reservoir pipework. chambers and level control.  
Completion of earthworks, breaching existing reservoirs and 
linking to already constructed reservoirs. Completion of all civil, 
electrical, and mechanical works.  

17 226 people 
within 2760 
households 

7 KwaMathwanya 
/Craigieburn 

• Construction of a 50 kℓ/d pump station. 

• Construction of 1.15km long of steel rising main. 

• Construction of a 200kℓ elevated steel  tank. 

• Construction of approximately 5.5km reticulation pipelines.       

• Installation of 1KL BPT 

• Installation of 40 full metered household connections. 

40 households, 
288 people.     

8 uMshwathi Phase 4 – 
Greater Efaye 
Reticulation Scheme  

Construction of: 

• 227.33km of pipeline in Mtulwa,Mt Elias, Njengabantu, 
Efaye, Kwazibusele and Mbulwane.  

• 595 Valves Chambers. 

• 2103 Yard Connections 

• 2 X reservoirs & 5 X Steel tanks. 

2103 households,  
12618 people.     

9 Extension of Efaye & 
Mt Elias Reticulation  

Construction of water reticulation pipeline in Efaye and Mt Elias 
and Approximately:    

• 30,6km of pipeline ranging from diameter 20mm to 
90mm  Hdpe. 

• Construction of  60 Valve Meter Chambers. 
• Construction of 177 Yard Taps.   

177 households, 
1062 people.     

10 Extension of 
Kwazibusele & 
Mbulwane 
Reticulation 

Construction of water reticulation pipeline in Kwazibusele and 
Mbulwne and Approximately: 

• 39 km of pipeline ranging from diameter 20mm to 
90mm  Hdpe. 

• Construction of  60 Valve Meter Chambers. 

• Construction of 204 Yard Taps                            , 

204 households, 
1224 people.     
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uMshwathi Phase 4 – Greater Efaye Reticulation Scheme 

  

 

 

22KL Elevated Tank at Njengabantu Yard Tap at Efaye 

 

           

 

 

400KL Concrete Reservoir & Yard Connection Tap 
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Mbulwane Outlet Chamber Mbulwane Inlet Chamber and 22KL Steel Tank 

Sanitation Provision  

During 2022/23 fin year the municipality has installed and completed 987 (VIP) toilets across the six local municipalities.   

uMgungundlovu District Toilet Area Mpofana Local Municipality 

Nyamvubu 68 units (ward 4) 

Rockdrift    30 units (ward 4) 

 

98 households 

 Richmond Local Municipality 

Zakhiweni 24 units (ward 6) 

Vokomani 24 units (ward 6) 

Zola          24 units (ward 6) 

Nyambazi 26 units (ward 6) 

98 households 
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Umngeni Local Municipality 

Boythorpe 15 units (ward 3) 

Boschoek farm 13 units (ward 3) 

Hhaza 70 units (ward 9) 

 

98 households 

 

 

 Impendle Local Municipality 

Enguga 54 units (ward 2) 

Swampu 33 units (ward 2) 

Shelfish 13 units (ward 2) 

Mbaliyezwe 15 units (ward 2) 

Ekukhanyeni 15 units (ward 2) 

KwaNkosi area, Ivanhoe location, 

Willow location and KwaKhetha 80 units 

(ward 4) 

 

210 households 

 

 Mkhambathini Local Municipality  

Mdabuka 9 units (ward 3) 

Nkosi Mbongwa Farm 12 units (ward3) 

KwaToni & Ntweka 77 units (ward3) 

Makholweni 25 units (ward) 

Dwengu 24 units (ward) 

208 households 
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Mpangisa 24 units (ward) 

Farm compound 13 units (ward) 

Nhlazuka 24 units (ward) 

 uMshwathi Local Municipality 

Baxolele & Gobizembe 58 units (ward 

12) 

Mabhedwini Area 40 units (ward13) 

Gqugquma, mehlwenkosi, 

Masibambisane, Nguleleni and 

Ekuphileni 110 units (ward 11) 

Swayimane, 3 units (ward 12) 

Qalabane 50 units (ward 7) 

Windy Hill 14 units (ward 12) 

275 households 
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          VIP TOILETS WITH DC22 
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1.3.3 FINANCIAL HEALTH OVERVIEW   
The municipality’s financial health has shown signs of improvement over the last two years with the summary of financial 

performance for uMgungundlovu District Municipality and its entity for the 2022/2023 financial year detailed in the table below.   

 

FINANCIAL HEALTH ASSESSMENT 

 

 30 June 2023 30 June 2022 

Revenue Management 

1. Revenue from exchange transactions R 530 044 460 R 347 226 826 

2. Debt collection rate  52% 55% 

3. Debt-collection period (after impairment) 44 days 114 days 

4. 

Debt impairment provision as a percentage of 
accounts receivable 

93% 84% 

• Amount of debt impairment provision 

• Number of accounts receivable 

R 858 075 050 

R 921 226 399 

R 564 358 626 

R 672 195 850 

5 

Percentage distribution losses - water 29.5% 35.49% 

• Number of units generated / purchased 

• Number of units sold to consumers 

28 057 394 kL 

19 773 560 kL 

28 124 627 kL 

18 142 129 kL 

Expenditure Management 

6. Creditor-payment period 129 days 38 days 

7. Employee related costs R287 766 446 R289 538 901 

8. Remuneration of Councillors and Board Members R 15 542 762 R11 673 350 

9. 
Percentage of remuneration (employees and 
councillors) to total expenditure 

29% 23% 

10. 
Percentage of capital expenditure to total 
expenditure 

17% 17% 

Asset and Liability Management 

11. Amount of the surplus / (deficit) for the year R 318 430 322 R 252 999 569 

12. 
Amount of the net current assets / (liability) 
position 

(R 73 303 658) R 31 032 552 

13. Current Ratio (current assets to current liabilities) 1.09: 1 0.73: 1 
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FINANCIAL HEALTH ASSESSMENT 

 

 30 June 2023 30 June 2022 

14. Amount of the net asset / (liability) position R 2055 050 908 R 2 373 854 856 

15. Debt to Revenue 39.9% 37% 

16. Solvency ratio 48% 39% 

Cash Management 

17. 
Amount of year-end bank balance (cash and cash 
equivalents) / (bank overdraft) 

R 333 152 099 R 84 539 751 

18. 
Amount of net cash in / (out)flows for the year 
from operating activities 

R 545 953 225 R 244 916 667 

 Average cash coverage ratio 4.7 months 1.3 months 

19. 

Creditors as a percentage of cash and cash 
equivalents 

86% 151% 

• Amount of trade creditors (accounts 
payable) 

• Amount of cash and cash equivalents / 
(bank overdraft) at year-end 

R 286 618 278  

R 333 152 099 

R 127 821 836 

          R   84 539 751 

Table 1: Financial Health Assessment 

 

COMMENTS ON FINANCIAL HEALTH  

There was a substantial increase in revenue generated from exchange transactions mainly due to the higher service charges 

raised, Interest earned from investments and bank accounts and interest on outstanding debtors. 

Service charges revenue increases are due to an increase in tariffs to ensure that they are cost reflective based on expenditure 

incurred to provide such services. The increase in Interest earned on investments and bank accounts is due to improved cash 

management with greater efforts made to invest surplus funds on a short term-basis.  

The collection rate of the economic entity remained below the National Treasury norm of 95% with a result of 55% in 2023 compared 

to 52% in the 2022 financial year. This directly impacts the interest charged on overdue accounts which increased in 2022/23. The 

debt collection period improved from 114 days in 2022 to 44 days in 2023. This is attributable to improved credit control and debt 

collection where the municipality has raised internal capacity as well as made use of debt collectors for recoveries of long 

outstanding amounts.  
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Debt impairment increased to 93% from 88% in the prior year. This is due to the revised methodology whereby government debt 

is now also considered for impairment as well as UIFW debtors. The municipality is committed in making all possible attempts to 

recover outstanding monies and does not consider write-off of debt until all efforts to recover have been exhausted in line with the 

Credit Control and Debt Collection Policy. The entity continuously explores strategies to assist in improving the collection of 

outstanding debt.  

The creditors' payment period has regressed in 2022/2023 to 129 days when compared to the 38 days in the prior year. The 

creditors payment period remains above the prescribed 30 days. This is mainly attributable to the impact of the sewerage service 

costs where negotiations and reconciliations with the service provider stalled the payment of invoices .  

The economic entity had adequate investment activities in the form of capital expenditure at 17%.  

The economic entity’s operations resulted in with a surplus of R 261 035 276 in the 2021/2022 financial year, an increase from a 

surplus of R 117 733 621 in the prior year. 

The current ratio of 1.09:1 shows an improvement from 0.73:1 in the prior year. It is however still below the norm of 1.5 -2: 1. This 

means that the economic entity had inadequate liquid assets (easily convertible into cash) available to cover short-term obligations 

as of 30 June 2023.  

However, the economic entity had sufficient operating revenue to meet the current payment obligations at 37% and 39.9% in 

2022/2023 and 2021/2022, respectively. This falls within the norm of below 45%. 

The economic entity’s solvency was calculated on the net income after adding back non-cash items as a means to assess the 

entity’s capacity to continue operating as a going concern. The economic entity’s ability to meet its long-term financial obligations 

(solvency) improved in the 2022/2023 financial year when compared to the 2021/2022 financial year at 48% and 39%, respectively. 

The cash coverage ratio remained healthy against the norm of 1 to 3 months, indicating that the economic entity has adequate 

capacity to fund monthly fixed operational expenditure. This ratio improved from 1.3 months in 201/2022 to 4.7 months in 

2022/2023.  

The table below reflects employee related costs for the uMgungundlovu District Municipality and its entity for the 2022/2023 

financial year, compared to the previous financial year.   
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1.3.4 STATUTORY ANNUAL REPORT PROCESS  

The process plan of the Annual Report is the guiding plan on the processes to be followed in the development of the Annual Report. 

The primary purpose is to ensure that there is compliance with all the pieces of legislations that governs the content and public 

participation processes on the development of the Annual Report.  

Description Legislation Deadline Responsible Department  

Prepare and submit Annual Performance Report to 

the AG 

MFMA  31 August. 

 

Office of the Municipal Manager  

Place an advertisement in the print media giving 

notice of the intended tabling of the Annual Report. 

MFMA February Office of the Municipal Manager  

The mayor of a municipality must, within seven 

months after the end financial year, table in the 

municipal council the annual report of the municipality 

Section 127(2) of 

the MFMA 

31 January  

 

 

Mayor 

Immediately after an annual report is tabled in the 

council, the accounting officer of the municipality 

must- 

Make public the Annual Report and invite the local 

community to submit representations in connection 

with the Annual Report 

Section 

127(5)(a)(i) and (ii) 

of the MFMA 

February Office of the Municipal Manager  

Submit Annual Report to the Internal Audit, AG, 

Provincial Treasury, Provincial COGTA  

Section 127(5), (b) 

of the MFMA 

Within 5 days 

after Tabling the 

Annual Report 

Office of the Municipal Manager  

Consider Annual Report through the Oversight 

process,  

 

Section 129(1) of 

the MFMA 

Within 2 Months 

after Tabling the 

Annual Report 

 

Council 
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Description Legislation Deadline Responsible Department  

Adopt Oversight Report containing the council's 

comments on the annual report 

Section 129(1) of 

the MFMA 

31 March  Council 

After the municipality adopts its Annual Report, it must 

within 14 days make copies of the report accessible to 

the public, interested organisations and the media 

Section 

127(5)(a)(i)(ii) of 

the MFMA and 

Section 21A of the 

MSA 

Within 14 days 

after adopting 

Annual Report/ 

Oversight Report  

Office of the Municipal Manager 

 

1.3.5 AUDITOR GENERAL’S REPORT  

The table below indicates the audit opinion received for the period 2022/2023 financial year and previous years. 

 FINANCIAL YEARS 

 

Year 2022/2023 2021/2022 2020/2021 

Status Unqualified with findings  Unqualified with findings  Unqualified with Findings 
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CHAPTER 2: COMPONENT A – GOVERNANCE STRUCTURES 

2.1 POLITICAL GOVERNANCE STRUCTURE 

The Constitution of South Africa, in Section 151 (3) states that a Municipality has the right to govern on its own initiative, the local 

government affairs of its community, subject to national and provincial legislation as provided in the Constitution. The Council is 

the legislative Political Structure which is entrusted with the oversight responsibility on matters pertaining to the developmental 

progress and implementation of service delivery projects.    

There are various Portfolio Committees as legislated through Section 80 of the Municipal Structures Act, Act 117 of 1998, that are 

each convened by the members of the Executive Committee who play a political oversight on various activities that are 

implemented by municipal administrative departments: and each Portfolio Committee is aligned to administrative functional areas. 

The Portfolio Committees report to the Executive Committee, whose chairperson is the mayor, which takes decisions and resolves 

to recommend to Council for implementation of service delivery matters. 

Council of uMgungundlovu District Municipality has five Portfolio Committees, each chaired by an EXCO member with a term of 

reference responsible for a municipal Key Performance Area (KPA). Financial management and administration performance is 

further monitored and evaluated by the established Section 79 of the Municipal Structures Act, Act 117 of 1998 Committees below:  

▪ Municipal Audit Committee.  

▪ Municipal Public Accounts Committee (MPAC).  

It is a legislative requirement that the Audit committee be established which considers the Auditor-Generals report and its 

implications for internal risk management and performance audit matters.  The purpose and objective of the Audit Committee is to 

advise the Municipal Manager on financial statements, internal control, internal audit, external audit, and compliance.  

The MPAC reports directly to Council through the Speaker and must examine financial statements of all executive organs of 

Council, any audit reports issued on those statements, any reports issued by the AG on the affairs of any municipal entity, any 

other financial statements or reports referred to the committees of Council, and the Annual Report on behalf of council and make 

recommendations to Council. The committee may report on any of those financial statements or reports to Council, initiate, and 

develop the annual oversight report based on the Annual Report, initiate any investigation in its area of competence, and must 

perform any other function assigned by resolution of Council. As the executive and legislative authority of the municipality Council 

approves by-laws, budgets, IDP, policies, and tariffs for rates and service charges amongst other matters.  
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Diagram 1: Political Structure  

  

 

 

 

 

 

 

MPAC 

SPEAKER:  

Cllr N Gabela 

Human Resources 

Infrastructure  

FULL Council comprised:  

47 Councillors  

 

Economic Development & 

Planning 

Community 

Services 

Executive Committee 

comprised of 9 Cllrs. 

Finance 

CHIEF WHIP:  

Cllr S Majozi 
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2.2 ADMINISTRATIVE GOVERNANCE   

 The administration is led by the Municipal Manager who is responsible for the effective implementation of council resolutions and 

the day-to-day operations of the municipality. The Municipal Manager primary responsibility includes ensuring sound and effective 

interface between the political structures and administration. Each department is headed by an Executive Director, who is a Section 

56 appointee and reports directly to the Municipal Manager. Each Executive Director completed an annual performance agreement 

and their performance reviewed in accordance with the agreement.  

Name of Official   Gender  Position   Function  Performance   

Agreement Signed 

Yes/No   

Dr Ray Ngcobo 

(Contract ended 

November 2022) 

  

Male  Municipal 

Manager  

Overall Municipal Administration  

Internal Audit and Risk Management  

Mayoralty (Social Programmes) and Communication  

Inter-Governmental Relations  

Strategic Planning and Integrated Development Planning  

Performance Management  

Water Services Authority  

Yes  

Mr. Royal Nzuza 

(Acting-July-

September  2022) 

 

Mr Zenzele 

Ndlovu 

(Resigned 

August 2023)  

Male 

 

 

Male 

  

Executive 

Manager: 

Technical 

Services 

(Acting)  

Provision and Management of Water and Sanitation.  

  

Water and Sanitation Infrastructure Development and 

Maintenance.  

Yes   
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Diagram 2: Top Organisational Structure Level  

 

 

 

Mr. Sipho 

Ndabandaba 

(Contract Ended 

April 2023) 

 

 

Male  Executive 

Manager Acting: 

Financial 

Services   

Financial Services: Budget, Financial Reporting, Revenue 

and Expenditure Management, Asset Management, Supply 

Chain Management  

Yes   

 Dr Emmanuel X. 

Muthwa   

Male Executive 

Manager: 

Community 

Services    

Environmental Health Services, Local Economic 

Development, Fire and Disaster Management.  

Yes   

Mrs. Nosipho 

Mkhize  

  

  

Female  Executive 

Manager: 

Corporate 

Services   

Human Resources Development and Administration, 

Secretariat and Auxiliary Services, ICT, Fleet Management.  

Yes   

Mrs Phumzile 

Luswazi (Acting 

July 2022-

November 2022) 

 

Mr Mbongiseni J. 

Sithole 

  

Female 

 

 

 

Male  

Executive 

Manager: 

Economic 

development 

and Planning   

GIS, Planning, Umngeni Resilience Program and Local 

Economic and Development   

Yes  
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2.3 COMPONENT B – INTERGOVERNMENTAL RELATIONS  

2.2.1 INTERGOVERNMENTAL RELATIONS - DDM 

The DDM is a process by which joint and collaborative planning is undertaken at local, district and metropolitan by all three spheres 

of governance resulting in a single strategically focussed One Plan for each of the 44 districts and 8 metropolitan geographic 

spaces in the country.   

DDM is a practical Intergovernmental Relations (IGR) mechanism for all three spheres of government & SOE’s to work 

jointly and to plan and act in unison.  

The purpose of Inter-Governmental Relations (IGR) is to: 

❖ encourage coordination,  

❖ co-operative decision-making.  

❖ ensure the execution of policies through the effective flow of communication. 

❖ co-ordinate priorities and budgets across different sectors and; 

❖ the prevention of disputes and conflicts between all spheres of Government 

IGR is to further foster an integrated approach to governance, aimed at improving government planning, decision making and 

service delivery at national, provincial and local levels.  

The coordination of all spheres has also incorporated the Operation Sukuma Sakhe 

programme.  

DDM OBJECTIVES 

To achieve coherent governance, the President announced: -   

• a coordinated District & Metro level approach to business by all 3 spheres- “we are going to do away with this 

fragmented approach to development.” 

• 44 Districts and 8 Metros will be the high impact zones for the country. 

• Redirect and confirm Co-operative governance & Integrated collaborative planning and implementation 

undertaken at a District and Metro level by all 3 spheres.  

• Institutionalized Long term co planning in ONE PLAN per District & Metro towards Sustainable Development 

and Spatial Transformation & Equity. 

• Integrated Services 
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• Strengthened M&E 

• DDM is a practical Intergovernmental Relations (IGR) mechanism for all three spheres of government & SOE’s 

to work jointly and to plan and act in unison. 

• Ensure that we bring to life the aspirations of The People Shall Govern & Bring government closer to the people. 

Developmental change is shaped and owned at district level in partnership with communities, citizens and social partners. 
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ROLES & RESPONSIBILITIES: 

Position Function 

District Mayor Chairs and gives oversight to DDM functionality, implementation & impact. 

Intervenes where Spheres and municipalities are not co-operating. 

Accounts to PCF with Champion MEC 

Champions the OSS issues in the DDM supported by DTT 

MEC Champion Co-chairs and gives oversight to DDM functionality, implementation & impact. 

Intervenes where spheres – province & national are not co-operating in DDM. 

Intervenes for province where sectors are not participating in local OSS.  
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Position Function 

Accounts to PCF with District Mayor 

Elevates issues to provincial clusters where required 

District MM Chairs technical Hub  

Ensures LG management participation & integration of issues.  

Supports Mayor in DDM functionality & oversight. 

Oversees implementation of plan and actions 

HOD champion Co-chairs technical hub 

Intervenes where province sectors are not co-operating. 

Supports MM to ensure implementation. 

Supports MEC to report into provincial structures 

LG Specialist &IGR rep Establish a DDM secretariat support team from COGTA and Municipality   

Support the MEC champion and the district mayor to prepare for and hold meetings 

Support HOD and MM to prepare for & hold meetings. 

Identify and support interventions in challenges arising.  

Monitor the DDM IGR forums for functionality 

COGTA Rep in DDM Support LG specialist in ensuring Co-operative Governance 

Represent the Departments interests, and actions in the DDM ONE PLAN and structures. 

Ensure COGTA representation & participation in the DDM IGR structures 

Nat & Prov Sector, SOE’s, Púb 

Ent, reps 

Represent the Departments interests, and actions in the DDM ONE PLAN and structures. 

Ensure Sector representation & participation in the DDM IGR structures 

OSS DTT rep Support the District Mayor to infuse the OSS issues into the DDM plans and actions 
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DDM POLITICAL HUB FUNCTION 

Ensure that all three spheres of government are operating in planning, budgeting & implementation unison thus enabling coherent, 

seamless and sustainable service delivery and development with integrated impact on the quality of life and quality of living spaces 

at municipal level. 

a) Oversee the development & approval of ONE PLAN & ONE BUDGET 

b) Promote greater accountability. 

c) Ensure inclusion of community needs and closer monitoring of government by community through active engagement with OSS 

structures – facilitated by Mayor and DTT chair. 

d) Account to province for DDM functionality and impact 

DDM TECHNICAL HUB FUNCTION  

• Oversee the development and recommendation of the ONE PLAN and ONE BUDGET of the agreed plan, according to 

district and local strategic objectives, national and provincial priorities and towards district/metro developmental impact. 

• Ensure all 3 spheres of government are accountable & participating in the district sphere. 

• Identify and approve required clusters, sub committees and other IGR forums needed to enable DDM to achieve 

objectives 

• Identify areas requiring shared services and oversee the establishment of such. 

• Monitor and prepare reports for DDM Political hub. 

• uMgungundlovu DDM/OSS STRUCTURES has been assessed on a quarterly basis by CoGTA IGR Unit. All sub-

clusters, together with the Technical and Political Hubs are fully functional.  

2.4 COMPONENT C – PUBLIC ACCOUNTABILITY AND PARTICIPATION  

2.4.1 IDP PUBLIC MEETINGS 

The Municipal Systems Act (MSA), Chapter 4 section 16 (1a)  states that a municipality must develop a culture of municipal governance 

that complements formal representative government with a system of participatory governance. For this purpose, it must encourage and 

create conditions for the local community to participate in the affairs to require public attention.  

The Municipality utilizes mechanisms to ensure effective public participation during the preparation of the 

uMgungundlovu District Municipality IDP. Mechanisms that were used include:  

• The IDP Representative Forum where the notice to convene the meeting was advertised for public to 

partake and contribute towards the IDP. 
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• The Mayoral Imbizo where concerns of the public were addressed, noted and the Mayor presents the plans 

of the Municipality.  

• Public Notices, which appear on the municipal website, local newspaper and social platforms.  

• The Municipality aims to improve engagements with the community through the local municipalities and 

subsequently the ward committees.  

The uMgungundlovu District Municipality conducted a Mayoral IDP and Budget Imbizo on the 15th of May 2022 in 

Mpophomeni, where all local municipalities part of the UMDM Family were invited to attend.  

 

Picture taken at the UMDM Imbizo meeting on 15 May 2022 

The following issues and requests were raised by the community of uMgungundlovu District.  

1. Economic recovery and Economic development sector plans and programs to be aligned with the Local Municipality’s  

2. Request for graduates to be considered when the municipality is implementing projects, job creation within wards.  

3.  Request to rather build a plant instead of boreholes.  

4. Request for the municipality to attend to the sewerage plant that spills into the river in Tornview Ward 5.  

5. Request for the municipality to attend to the water and electricity challenge in Mkhambathini Local Municipality Ward 2.  

6. Request for meters in Impendle Local Municipality. 

7. Request for more control of standpipes that are being abused by community members in Impendle Local Municipality.  

8. Request for the municipality to consider farm dwellers and those in informal settlements when planning for projects.  

9. Mpofana Local Municipality Ward 1 community request for bridges.  
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2.4.2 IDP PARTICIPATION AND ALIGNMENT  

The IDP entails processes through which a municipality, its constituencies, various sector departments and interested and affected 

parties come together to prepare clear objectives and strategies which serve to guide allocation and management of resources 

within the municipal area of jurisdiction. 

2022/2023 Key Deliverables  

• Facilitating and coordinating the development of a credible Integrated Development Plan 

• Ensuring alignment between the IDP and Budget and Performance Management Systems 

• Facilitation of IDP Forum meetings with stakeholders  

2.5 COMPONENT D – CORPORATE GOVERNANCE  

2.5.1 RISK MANAGEMENT  
Risk Management is one of management’s core responsibilities in terms of section 62 of the Municipal Finance Management Act 

(MFMA) and is an integral part of the internal processes of a municipality. It is a systematic process to identify, evaluate and 

address risks on a continuous basis before such risks can impact negatively on the service delivery capacity of a municipality.  

The uMgungundlovu District Municipal Council reviewed and approved the Municipalities Risk Management policy and strategy 

for the 2022/2023 financial year. Implementation of the risk management is guided by risk management policy, strategy and 

implementation plan. The combined use of these documents gives guide in the implementation of risk management activities in 

ensuring that management mitigates risks that are a threat in the implementation of its programs to an acceptable level.  

Management as guided by the approved risk management strategy has further established Risk Management Committees; 

developed human capacity and tools to ensure effective implementation of the Council’s policies and strategies. 

The following structures have been put in place to ensure effective implementation of risk management activities within the 

municipality. 

❖ The Audit and Performance Audit Committee,  

❖ Risk Management Committee,  

 

The Risk Management Committee is constituted as follows.  

• Independent Chairperson – Ms Ntombizamatolo Lugongolo  

• Acting Municipal Manager – DR EX Muthwa  

• Acting Chief Financial Officer – Ms Linda Ngubane 

• Executive Manager: Corporate Services – Ms Nosipho Mkhize  
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• Executive Manager: Infrastructure Services – Mr Z Ndlovu  

• Acting Executive Manager: Community Services – Ms Lihle Hadebe 

• Executive Manager: Economic Development – Mr MJ Sithole  

 

Standing Invites  

• Manager: Risk and Compliance – Ms A Shezi  

• Manager: Internal Audit – Ms A Dorosamy 

• Risk Officer – Ms Z Mazibuko 

 

 

RISK MANAGEMENT CHAMPIONS  

The risk champions were appointed at the beginning of the financial year. They provide assistance to the department in enabling 

the embedding of risk management within the departments. They also assist management in executing their responsibility of 

managing risks by coordinating risk management activities within the respective departments.  

Departmental Risk Champions work closely with the Risk Management unit in identifying new and emerging risks, monitoring the 

implementation of the agreed risk treatment action plans and reporting to the Risk Management Committee.  

In terms of the risk management strategy, the municipality reviews its risk register on an annual basis by performing risk 

assessments in order to ensure that Council better focuses and allocates its resources and take informed decisions and better 

prepared for adverse circumstances. 

The annually reviewed risk register is monitored on an ongoing basis by the risk management unit to ensure implementation of 

mitigation plans as determined at risk assessment stage and the table below summarizes the municipalities top 10 Strategic Risks 

and mitigating plans identified during the risk assessment held on the 02 and 05 June 2023 

TOP 10 STRATEGIC RISKS 

1 Inability to attract and retain critical/scarce/technical and suitable skills to the municipality to fulfil the 
mandate. 

2 Inability to meet current water and sanitation services demand across the district areas. 

3 Failure to create an enabling environment to develop and grow the local economy. 

4 Inability to achieve goals set on the Municipal IDP 
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TOP 10 STRATEGIC RISKS 

5 Failure to provide direction on 
information technology governance processes. 

6 Inability to recover/ quickly resume municipal business operations in the event of a disaster or disruptions. 

7 Non-compliance with a Disaster Management Act 

8 Possible failure to achieve clean audit/ clean administration    

9 Vulnerability to Fraud and Corruption 

10 Failure to achieve air quality compliance in 
line with the requirements (75%). 

 

 

2.5.2 ANTI-CORRUPTION AND FRAUD  
The following Anti-fraud and Corruption policies and strategies were reviewed and approved by Municipal Council for the 

2022/2023 Financial year.  

No. Policy / Strategy 

1 Anti- fraud and Corruption policy and strategy 

2 Whistleblower policy 

 

The implementation of the Anti-fraud and Corruption policy/ strategy gives effect and implements the Municipalities code of conduct 

and improves enforcement of the applicable systems and policies and procedures within the Municipality.  

It is intended to set down the stance of the uMgungundlovu District Municipality towards the fight against fraud and corruption as 

well as to reinforce existing systems, procedures , rules and regulations of the Municipality aimed at preventing, detecting and 

respond to and reduce impact of fraud and corruption where it exists.  

2.5.3 SUPPLY CHAIN MANAGEMENT POLICIES AND PROCESSES 

The uMgungundlovu District Municipality’s Supply Chain Management unit is a support function for all business units within the 

council to ensure provision of efficient, transparent, fair, equitable and cost effective, procurement services hence assisting the 

business units to implement their service delivery priorities. Supply Chain Management (SCM) policy and related policies are 

reviewed annually to align it with legislative provision, circulars, instruction notes and demand of the municipality that are in line 

with the constitution of SA. 

The Policies are drafted based on the SCM Model Policy issued by the National Treasury and amended to suit the local 

circumstances within the ambit of the regulatory framework and to promote economic transformation. The National Treasury 
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promulgated the PPPFA Regulations (2022) and the rollout of the regulations was conducted by the KZN Provincial Treasury. The 

revised SCM Policy was approved by Council on 16 January 2023 to accommodate the changes as introduced by the new 

regulations.  

2.5.4 BY-LAWS 

Municipalities are empowered to pass their own legislation, in the form of by-laws, for subject areas to ensure legal compliance of 

governance practices within the Municipalities jurisdiction. UMDM currently has  

a. Water services bylaw (b). Air Quality Management bylaw ( c ) Environmental Health bylaw 

All the above bylaws are currently under review. 

2.5.5 WEBSITES 

The uMgungundlovu District Municipality website is the online communication tool for the Municipality and is an integral part of 

Councils communication and marketing strategy. The website is established in order to.  

• deliver current, factual, and official information about the Municipality and its functions, programmes, campaigns, 

services, and products.  

• provide the latest news about the department’s activities, events, and programmes. 

• publish information about the department to support its strategic goals and meet legislative requirement. 

• provide a vehicle for interaction between the Municipality and the public. 

• create visibility for the department and promote the department’s image. 

• market the Municipality to internal and external stakeholders 

uMgungundlovu District Municipality website is maintained at a service level agreement of 99% uptime and can be visited from the 

URL: http://www.umdm.gov.za. The information and Communication Technology Department is responsible for administering and 

supporting website uploads. This includes servicing website upload requests of the Local Government Municipal Financial 

Management Act No 56 of 2003 ("the MFMA"); The Local Government Municipal Systems Act No 32 of 2000 ("the Systems Act") 

and the Municipal Property Rates Act, no 6 of 2004. The website design, support and administration are conducted in terms of the 

Department of Government Communications and Information Systems Policy Guidelines for South African Government Website 

(2012).  
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2.5.6 PUBLIC SATISFACTION ON MUNICIPAL SERVICES 

From a revenue management point of view, there are customer care centres which are available for customers to visit if they want 

to pay for services or if they have billing issues, meter reading issues and any other issue in respect of their municipal water 

accounts. Due to issues of capacity, the customer care centres have not been functioning optimally, but the issue of capacity is 

being addressed and the level of service provided in these centres will drastically improve.   

2.5.7 MUNICIPAL OVERSIGHT COMMITTEES  

The municipal oversight committees are as follows: Audit Committee, Municipal Public Accounts Committee (MPAC) and 

Disciplinary Board 
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CHAPTER 3: SERVICE DELIVERY PERFORMANCE 

3.1 WATER PROVISION  

The municipality has made many strides in attempting to ensure basic services for all. This including formation of strategic 

partnerships as well as approaching many funding streams.  To date many citizens, receive water, however there are areas 

which fall under backlog category and those that fall under refurbishment programme. 

Operation and maintenance measures are put in place to ensure that water supply to communities remain sustainable 24 

hours. Repairs are done immediately faults are repaired to the satisfaction of all citizens timeously. 

During the Financial year 2022/2023 several projects were Implemented in communities that are living under without services 

and some projects as refurbishment. The following is a highlight of the projects completed and projects under Implementation, 

however Manyavu & Manzamnyama Water Supply Scheme will function fully at the completion of Nkanyezini Bulk Water 

Supply Scheme. 

COMPLETED PROJECTS 

Project Name Implementation Status Local Municipality 

Manyavu Water The project is completed  

Phase 1: Construction of 84.75km of pipelines. 

Phase 2: Construction of 10km of reticulation and 

bulk pipeline, chambers and house connection. 

Phase 3: Construction of 10.9 km of pipeline and 

pressure testing. 

Phase 4: Construction of a total of 107.5 km of pipe. 

Total Project Cost/Budget: R9 335 419 

 uMkhambathi  

Wards 2 & 5  

Households Served: 1050 

Manzamnyama Water 

Supply  

Project is complete and functional.  

The construction of approximately 75 km of HDPE, 

uPVC and steel pipelines ranging from 25mm-

200mm in diameter with household meter 

connections and the construction of a 1 ML 

reinforced concrete reservoir, 60kl steel tank and 

associated valves, chambers and fittings.  

Total Project Cost/Budget: R66 741 783 

uMkhambathini  

Ward 2  

Households Served: 680 
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Maqongqo Water Supply 5 

Phase 

Project is complete.  

Construction of approximately 30 km of HDPe and 

uPVC pipelines, ranging in diameter from, 25mm to 

200mm and includes the testing of 100km of existing 

pipelines, completion of 2No, concrete reservoir and 

associated valves, chambers, and fittings.     

Total Project Cost/Budget: R4 067 607,5 

uMkhambathini  

Ward 1 & 2  

Households Served: 1622 

UMshwathi Secondary Bulk 

Water Supply Phase 3B-

Nadi and Ekhamanzi 

Project is Complete. 

Construction of approximately 57.92 km of 50mm to 

63mm Ø HDPE, 75mm to 160 mm Ø uPVC and 

150mm Ø Galvanised Mild Steel bulk water 

pipelines.  

1 ML Reinforced Concrete reservoir, 1 No. 50kL 

pressed steel tank and support structure, 3 No. 

10.8kL steel tanks and support structures, and tie-ins 

into existing pipelines with associated chambers and 

assemblies. 455 household meter connections with 

yard taps. 

Total Project Cost/Budget: R80 285 732.33 

uMshwathi  

Ward: 3 

Household served:455 

Mbhava & Mpethu – 

Swayimane Water Supply 

Scheme Extension Phase 2          

Project is complete. 

Construction of approximate 12 km of 110mm Ø -

250mm Ø uPVC/steel bulk water pipelines.                       

Construction of inlet chambers at reservoir sites and 

pipework into existing reservoirs. 

Construction of offtake chambers. Upgrading of 2 

existing booster pump stations. Upgrading of access 

roads to pump stations and reservoir sites. 

Total Project Cost/Budget: R69 546 766,52 

uMshwathi 

Ward: 6,12 &13 

Household served:1779 
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 PROJECTS UNDER CONSTRUCTION 

Project 

Name 
Implementation Status Local Municipality 

uMshwathi 

Slum - 

Trustfeed 

Water 

Project was awarded to Makhubu Civils, commencement of the contract 

date 4 June 2020 and completion date was 17 June 2022 however the 

contract between the contractor (Makhubu Civils) and UMDM is terminated 

due to noncompliance of the contractor. An Engineering Consultant have 

been appointed for design review and scoping of the outstanding work to go 

out to Tender.  

The overall progress at 93%.  

Progress which has been achieved thus far on project is as follows:  

• 16,68km completed off a total of 16,07km (103%) of the 

construction of 25mm Ø -50mm Ø HDPE and 75mm Ø -250mm Ø 

uPVC  

• Connection off new domestic meters and yard taps on new 

reticulation pipeline: 411 of 464 complete (89%)                                                                                                                                                                                                     

• Connections of new domestic meters off existing reticulation 

pipeline: 

• 189 of 231 complete (82%).                                                                     

TOTAL: 600 of 695 connections. 

• Construction of 3 Meter/PRV/FC/PSV Chambers is 93% complete                                                                                                      

Construction of 500KL Reservoir with associated chambers and 

fittings is 90% complete.             

Total Project Cost/Budget: R15 928 946,35                                               

uMshwathi 

Ward: 8 

Household served:970 

houses.  

 

Mpolweni 

Water 

Supply 

Scheme 

Project is awarded to Hidrotech Construction, Commencement of the 

contract is 23 November 2023 and completion date is 25th of August 2023. 

The overall progress is 76,99% 

Progress which has been achieved thus far on project is as follows:         

• 135,921 km of a total of 167,961 km Construction of pipeline 

ranging from 25mm Ø to 355mm Ø                                                                                                                                       

• 3ML Reservoir: 98% complete 

uMshwathi 

Ward: 10 

Households to be served: 

6212 however 2712 will be 

served with metered house 

connections and yard taps. 
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• 200KL Elevated steel tank: 100%             

Total Project Cost/Budget: R261 412 335,70                                                                                                                     

uMshwathi 

Phase 4 – 

Greater 

Efaye 

Reticulation 

Scheme 

Project is awarded to Icon Construction; Commencement of the contract is 

23 November 2020, and the completion date is 29 January 2024. 

Overall progress 96,98%.                                                                                                                                                

Progress which has been achieved thus far on project is as follows:         

• 226,957 km complete of a planned 227,300 km (99,85%) of the 

construction of 50mm – 315mm Ø uPVC, HDPE and GMS Roll 

Grooved End bulk and reticulation water pipelines.     

• Chambers: 585 number complete of a planned 595 number 

(698,24%)    

• Yard Taps: 1803 number complete of a planned  2103 number 

(85,92%)                                                                                                                                                   

• 400KL RC Reservoir: 100%. Awaiting water Tightness Testing 

and Disinfection.  

• 50KL RC BPT: 100% complete.                                                                                                                                                                               

• 50KL steel water tank: 100% (Inlet/Outlet and Base construction 

has commenced).                                                                                         

• 22KL steel tank:  100% (Tank 1 @Nj Bulk complete, 2 @ 

Mbulwane, Inlet/Outlet and Base construction complete). 

Total Project Cost/Budget: R265 626 822.91                                                                                                                     

uMshwathi  

Ward 3 & 4 

Households to be 

served:5200 

Upgrading 

of 

Nkanyezini 

water supply    

Project is Awarded to Afriscan Construction, Commencement of the contract 

is 29 November 2021 and completion of the contract is 1 June 2023. 

The overall project progress is 64%   

Progress which has been achieved thus far on project is as follows. 

• 9,134 km of 9,212 km (99,15%) of the construction of OPVC / 

Steel pipeline ranging from 200mm to 250mm in diameter                                                                                                                                                                                                          

• Valves and Chambers:  43 in total (71%)                                                                      

• Reservoir: 52% complete 

Total Project Cos/Budget: R149 347 481                                                                                                                  

uMkhambathini 

Ward:3& 5 

Households to be 

served:3078 
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Enguga 

Phase 5 

Pipeline and 

Civil Works 

The project was affected by the disaster floods in April 2022 and awaiting 

funding from Cogta(Disaster) to address erosion and damages that was due 

to the disaster and funding was approved under Disaster R & R to the 

amount of R10 100 000,00. HYDROTEC SA was then appointed and 

commenced with work on 01 April 2023 and the due completion date was 

30 October 2023.  

Overall Progress  45%.     

Progress which has been achieved thus far on project is as follows.   

• Site Establishment: 100% 

• Access Roads Rehab: 88% 

• Materials Order: 60% 

• Coffer Dam: 100% 

• Removal of Coffer Dam: 0% 

• Cleaning of Sump: 100% 

• Install Sump Closure: 100% 

• Stormwater Drainage: 0% 

• Gabions: 25%  

• Work on raw water abstraction intake in progress  65% 

                 Total Project Cost/Budget: R10 100 000,00                                                                                                                  

Impendle 

Ward 1& 2 

Households to be 

served:2760 

KwaMathwa

nya Water 

Supply 

Scheme 

Project is awarded to Isiphosethu Construction, Commencement of the 

contract 2 February 2021 and Completion of the contract is 19 June 2023. 

The contract have been terminated dur to poor performance by the 

contractor and still pending contractor objection.  

95% Progress which has been achieved thus far on project is as follows:     

 All HDPE pipes and yard connection  - Progress 100% excluding steel 

pipeline 

40 x Metered Yard Connections – 100% complete 

Manhole Chambers – progress 50% 

Mpofana 

Ward:4 

Households to be 

served:40 
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River Crossings concrete columns – 100% complete 

Elevated tank - progress 95% 

Borehole pump station (transformer was installed but not connected) - 

Progress 50% 

Rising Main Pipeline – 47% Progress 

Total Project Cost/Budget: R16 801 765,99                                                                                                                                                                                                                                                                                             

Challenges encountered:  

• Tender Value received were high then estimated. 

• Increase in labour rate from EPWP rate to BCCEI rate for all Civil engineering work and building of which is 200% 

compared to the initial EPWP rate. 

• The effects of Escalation (CPA) increase on Projects cost, due to construction related prices indices. 

• High increase on interest rates which accumulate escalation way more than what was budgeted during tender stage. 

• The increase of fuel and raw material for pipes of which is force majeure and affects all projects. 

• Projects stoppages by Locals and Amadela Ngokubona. 

• Slow progress performance by CPG sub-contractors 

 

3.1.1 WATER AND WASTE- WATER QUALITY  

Water and Wastewater Quality Performance at uMgungundlovu District Municipality in 2023 

uMgungundlovu District Municipality is responsible to supply potable water to six local municipalities (LMs) in its designated 

operational areas. Potable water supplied to these LMs is monitored as per monitoring programme which is reviewed annually 

and in line with water safety plan. The municipality has also six wastewater treatment works which are maintained by Umngeni-

Uthukela Water on behalf of the District Municipality. The final effluent from these wastewater treatment works is also 

monitored as per Water Use License or General Authorisation. Together with Umngeni-Uthukela Water, the District 

Municipality developed wastewater risk abatement plans so as to minimise the risk associated with poor performance of the 

wastewater treatment works.  Both water and wastewater quality results are uploaded on monthly basis on Integrated 

Regulator Information System (IRIS)  which is https://ws.dws.gov.za/IRIS/mywater.aspx for community, regulatory authorities 

and stakeholders to access.  
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Blue Drop certification                                                                                                                                                                          

Since the inception of the Blue Drop certification programme, the municipality has been showing an improvement in the 

management of drinking water quality (Graph 2). In 2012, the municipality was successful to achieve Blue Drop status. Again 

in 2014, the municipality was able to retain its Blue Drop status through bulk water supply systems and this is an indication of 

commitment shown by the municipality towards better service delivery.  

 

Graph 2 Municipal Blue Drop scores 

Note: The 2021/2022 Blue Drop assessments have been conducted and the results will be released by Department of Water 

and Sanitation in due course. 

Green Drop certification 

There have been four Green Drop assessments since it was introduced in 2008. Graph 3 below provides information indicating 

that, following an unfavourable score of 27% in 2009, best practices for wastewater quality management were implemented. 

These efforts resulted in a notable improvement in subsequent assessments. In 2021, the District Municipality was able to 

achieve Green Drop status for Cool Air Wastewater Treatment Works. The overall Municipality Green Drop Score also 

increased from 76.10% to 86%. 
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Graph 3: Municipal Green Drop scores 

Note: The next Green Drop assessments are expected next year. 

Water Quality Performance 

 

Potable water quality is required to comply with SANS 241:2015 that requires quality to be evaluated and reported against 

five categories which are Acute health microbiological, Acute health chemical, Chronic health chemical, Aesthetic and 

Operational. SANS 241:2015 classify drinking water quality supplied to the population of up to 100 000 as follows: 

▪ Acute health microbiological -: Excellent (≥97%), Good (≥95%), Unacceptable (<95%). 

▪ Acute health chemical -: Excellent (≥97%), Good (≥95%), Unacceptable (<95%). 

▪ Chronic health chemical-: Excellent (≥95%), Good (≥93%), Unacceptable (<93%). 

▪ Aesthetic -: Excellent (≥93%), Good (≥90%), Unacceptable (<90%).  

▪ Operational -: Excellent (≥93%), Good (≥90%), Unacceptable (<90%).  

 

UMgungundlovu District municipality 

  Acute Health 
Acute 

Health 

Chronic 

Health 
Aesthetic Operational 

  Microbiological Chemical Chemical 
Chemical - Non 

Health 
  

  Comply Comply Comply Comply Comply 

Boreholes (Untreated)  100% 100% 73.1% 100% 100% 

Gomane Boreholes  78.8% - 78.0% 100% 98.3% 

Impendle Spring  89.7% 100% 75% 84.1% 85% 

Lidgetton West  100% - 100% 100% 100% 

Mpofana  100% 100% 99.3% 100% 100% 

Nzinga  94.4%  100% 97.6% 78.6% 80% 

Rosetta  100% - 100% 100% 100% 

Umgeni Bulk Supply  98.5% 100% 100% 99.9% 99.0% 

uMgungundlovu District 

Municipality  

95.2% 100% 90.4% 95.3% 95.3% 

Table 20: Portable Water Quality Compliance for Water Supply Systems (%) 

 

javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl01$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl03$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl04$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl05$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl07$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl10$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl12$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl14$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl15$btn_institution','')
javascript:__doPostBack('ctl00$ContentPlaceHolder1$repeater_resource_group$ctl00$repeater_institutions$ctl15$btn_institution','')


 

 

50 
 
 

 

Acute health microbiological: - Out of eight water supply systems, five of them achieved more than 95% except Impendle 

spring, Nzinga and Gomane plants. Microbiological quality at Impendle spring was affected when there was heavy rain since 

the reservoir would normally receive high volumes of water resulting to inadequate chlorine contact time as chlorination 

process takes place in the reservoir. The disinfection process has improved with installation of chlorinator, leading to more 

effective pathogen removal and a higher overall quality of water treatment. The disinfection process at Nzinga plant was 

affected by load shedding and the process is monitored by process controllers closely. Water quality at Gomane Boreholes is 

disinfected by using Calcium Hypochlorite. Disinfection is monitored closely to ensure compliance.  

In line with incident management protocol, when failures were detected, corrective majors were put in place to ensure that the 

problem is resolved. There are also plans for constructing Impendle bulk water supply scheme to improve water supply for 

Impendle area. 

Acute health chemical: - All water supply systems within this category were able to meet good standards for drinking water 

quality. 

Chronic health chemical: - Boreholes, Impendle Spring and Gomane were below the recommended internal limits of 0.5 

mg/L. This is sometimes affected by long retention times of treated water in the reservoirs.  

Aesthetic compliance:- Impendle spring and Nzinga had slightly elevated turbidity due to high rains, water process was 

optimised to improve the water quality results. 

Operational: - Impendle spring and Nzinga were unable to meet good standards for drinking water quality under this category. 

This was mainly due to turbidity as a result of high rain falls, burst pipes and poor performance of the plant. When water quality 

was found not to meet operational drinking water quality standards, it was not distributed, and process was optimised to meet 

the required standards. 

The overall drinking water quality within uMgungundlovu District Municipality meet good drinking water quality standards. 

According to 2022/2023 SDBIP, the District Municipality, the District Municipality has achieved 98,6% microbiological 

compliance, 98,9% eastethic complaince and 95% operational compliance 

Wastewater Quality Performance 

In terms of Green Drop System, wastewater quality compliance for the final effluent is classified as follows:   

Bad    -:  <50% 

Poor   -:    50% - 69% 

Good   -:    70% - 89% 

Excellent  -:   ≥90% 
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Table 21: Wastewater quality compliance for each wastewater treatment works 

Appelsbosch: - The plant was able to meet the standards for excellent final effluent with regards to all categories for 

compliance.  

Camperdown: - The plant was able to achieve 100% under all categories for compliance. Upgrading of the chlorine contact 

tank has improved the performance of the treatment plant.  

Cool Air: - The plant is performing well and has complied with all categories for excellent final effluent. Cool Air wastewater 

treatment works has also received Green Drop status in 2021. 

Howick: - The plant was able to meet the standards for excellent final effluent with regards to microbiological and chemical 

categories for compliance. However, the treatment plant has a problem of excessive scum from the chlorine contact and 

settling of solids in the clarifiers is poor resulting in the carry over. Mpophomeni wastewater treatment works is currently being 

upgraded and the completion of this wastewater treatment works in 2024 will reduce the flows going to Howick wastewater 

treatment works and as a result, quality of final effluent will also improve. 

Mooi River: - The plant was able to meet the standards for excellent final effluent with regards to all categories for compliance.  

Richmond: - It is only microbilogical compliance which was good and all other categories were excellent, The load shedding 

affect disinfection process. The process is monitored closely and alternative disinfection is used when there is no power 

supply. 

 

 

 

Wastewater Treatment Systems Microbiological Chemical Physical 

Compliance Compliance Compliance 

Appelsbosch 90% 90.5% 98.4% 

Camperdown 90% 100% 100% 

Cool Air 95% 95.7% 98.6% 

Howick 86.4% 87.0% 93.5% 

Mooi River 100% 100% 96.4% 

Richmond 89.5% 100% 100% 

uMgungundlovu District Municipality  

91.8% 95.5% 97.8% 
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3.2 INDIGENT REGISTRATION PROCESS  

The district has a policy which is a subsection of the credit control policy, and a database where customers are added when 

they make an application. The number of customers on the database is 7148. However, a total of 6735 were total application 

forms received and processed, and a total number of 3185 x indigent households had been provided with access to free basic 

water services by 30 June 2023. Various indigent registration programs were implemented (door -to door program, customer 

verification program, community meetings etc).  

With regards to implementation, customers on the database receive their benefits, of 6000 litres (6kl) of free water / month 

provided they meet the requirements as stipulated in the indigent policy. According to the policy those who are eligible to apply 

should comply with the following: 

✓ Be a resident of the uMgungundlovu District Municipality. 

     Have a water account with the municipality. 

✓ Have a valid South African Identity Document. 

✓ Be a permanent tenant or lodger 

✓ The total gross income for the household must not exceed R 5000.00 (this excluding child grants and disability grants) 

The policy further states that those who intend to be apply for indigent should bring forth the following documents: 

✓ South African Identity Document. 

✓ A signed declaration form allowing uMgungundlovu District Municipality to share the applicant’s information with other 

government departments and conduct credit and profile bureau checks. 

If unemployed: 

✓ a sworn affidavit stating that you are unemployed; and 

✓ a sworn affidavit stating that you have no other source of income. 

If employed: 

✓ latest salary/wage payslip or a letter from an employer stating your income. 
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✓ if self-employed, a sworn affidavit stating how much you earn per month; and 

✓ proof if receiving a disability grant, maintenance grant or pension. 

The Municipality has further made the following provisions in order to ensure that as many indigent customers as possible 

receive the subsidy.  

✓ The Municipality has further signed a Memorandum Of Understanding with the South African Social Security agent 

(SASSA) , the indigent policy is then revised as follows : 

✓ To qualify for the SASSA, grant a person should meet the following criteria:  

✓ Be a South African citizen, permanent resident, or refugee. Live in South Africa  

✓ Not earn more than R 86 280 .00 (R 4800 /month) if you are single or R 172 560 if married (R 9600.00)  

✓ In light of the above  

✓ a consumer who has qualified to receive the SASSA grant would also qualify to receive the UMDM indigent status. 

✓ A customer who has been approved as indigent at a Local Municipality will be automatically included into the 

Municipality indigent register .  

VALIDITY OF INDIGENT SUBSIDY 

✓ The indigent subsidy is valid from the day of approval, inclusion on the indigent register and submission to the 

revenue department. 

✓ The subsidy will be valid for a period of 5years subject to annual verifications by the municipality, whereafter the 

recipients of the subsidy will have to re-apply.  

✓ State pensioners, child headed households and disabled beneficiaries need not to re-apply for the support at any 

point, they will however be subjected to annual verification by the municipality.  

✓ Should there be a need for re-application for indigent support the application must follow the normal application and 

verification process? 
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3.3. SOCIAL SERVICES 

3.3.1 ENVIRONMENTAL HEALTH  

Overview of programs conducted for 2022/2023 Fin Year. Highlight any achievements and challenges faced with. 

Food control: Food control is described by the World Health Organisation (WHO) as a mandatory regulatory activity of 

enforcement by National and Local authorities to provide consumer protection and ensure that all food during production, 

handling, storage, processing and distribution are safe, wholesome and fit for human consumption. 

In line with the national norms and standards for Environmental Health and the Foodstuffs, Cosmetics and Disinfectants Act 

(FCD Act) 54/1972 and its regulations, the UMDM Environmental Health Unit conducted routine and follow up inspections and 

audits of food premises in terms of the. In order to ensure microbiological quality of food and milk and its safety for human 

consumption, Food and swab samples were taken from various facilities including restaurants, takeaways, food processing 

plants and the kitchens of school nutrition programmes. The Unit also participated in the Dairy Standards Agency’s milk and 

milk products sampling program from retailers, processors and milking sheds. 

Food related service Number  

Food samples analysed 157 

Inspection and certification of premises 398 and 82 

 

Food control is a mandatory regulatory activity of enforcement by national and local authorities to provide consumer protection, 

and to ensure that all foods are safe during production, handling, storage, processing and distribution. It also ensures that 

foods are wholesome, that they are fit for human consumption, that they conform to quality and safety requirements, and are 

honestly and accurately labelled as prescribed by law. 

The food sector is challenged with food safety risks, such as foodborne diseases, cold chain maintenance and a general lack 

of effective enforcement of regulation. The following challenges were encountered:  

1. Human and financial capacity. There is also a well-established shortage of EHPs in the district, with the ratio of 

EHPs to population falling well below Norms and standards. 

2. Inadequate food storage and poor sanitation 

3. Influx of foreign food traders without knowledge of food safety  

4. Inability to conduct chemical analysis due to financial and laboratory constraints. 
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Figure 1 and 2: EHP conducting an inspection and removal of food that does not meet the food safety and labelling standards 

Water Quality Monitoring  

Monitoring and surveillance of the quality and availability of water that is intended for human consumption, recreational and 

industrial use. 

489 Water samples were collected from pollution prone water sources as part of the pollution monitoring programme. This 

monitoring serves as a warning system as it identifies pollution from manholes and other sewerage sources that oftentimes 

were not visible thereby impacting on water sources. Poor results were acted upon by involving the responsible departments 

and authorities. 

Another 122 water samples were collected and analysed for their suitability for human consumption. These are drinking water 

sources that do not form part of WSA’s blue drop water quality monitoring but are mainly sources from boreholes in public 

facilities and water tanker supplies into these facilities. 

Waste Management: Solid waste and wastewater management monitoring in various areas within the district municipality. 

The Environmental health Unit worked with local municipalities on issues of waste and illegal dumping. Activities included: 

issuance of notices to illegal dumpers, conducting health education and awareness on waste management, ongoing 

communication with local municipalities on waste issues. 
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Health Surveillance of Premises: The identification, monitoring and evaluation of health risks, nuisances and hazards and 

instituting remedial and preventative measures. Various public facilities such as Early Childhood Development Centres, 

Schools, Old age homes and other facilities were inspected in 2022/2023 to ascertain legal compliance and their suitability to 

accommodate its intended users. Those that are required to register were registered as per relevant legislation. A total of 342 

public facilities were inspected and certified where required. 

Health Surveillance and Prevention of Communicable Diseases, excluding immunisations: The identification, 

monitoring and prevention of any disease which can be communicated directly or indirectly from any animal or through any 

agent to any person or from any person suffering thereof or who is a carrier to any other person.  

As per reports received from the District CDC under the Department of Health on various outbreaks of communicable diseases 

in communities; investigation and control measures were undertaken in 2022/2023. The communicable disease cases 

investigated for institution of control measures were Food poisoning, Bilharzia and Rabies.  

Vector Control 

Monitoring, Identification, Evaluation and Prevention of vectors. Control of pests and vectors is a mandated environmental 

health area for the eradication of animals which transmit disease pathogens.  

Annual activities involved baiting of rodents in public areas in order to minimize their multiplication and to reduce potential 

spread of zoonotic diseases (i.e., disease that are transmitted from animals to humans).  A total of 51 public sites were baited 

to assist with eradication of rodents. 

Health Education and awareness raising on various Environmental Health issues. 

A number of awareness raising, and education exercises were conducted throughout the district covering different areas of 

environmental health. Some of these awareness exercises were for prevention purposes whilst others were triggered by a 

disease occurrence in areas around the district. 

Education around the following topics were conducted throughout the district: Rabies, waste management and illegal dumping, 

health, hygiene and sanitation, handwashing, water safety and wastewater management, bilharzia and food safety. 

Air Quality Management 

The Municipality is the Atmospheric Emission Licensing Authority and the function is executed with assistance from the 

Provincial and National Department of Economic Development, Tourism and Environmental Affairs (EDTEA). 

In terms of the National Environmental Management: Air Quality Act (Act No 39 of 2004) (NEM: AQA), the uMgungundlovu 

District  Municipality has a designated Air Quality Officer who facilitates and coordinates all air quality issues, including the 

licencing of all facilities who conduct listed activities as set out Section 21 of NEMAQA .  The Air Quality officer also monitors 
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atmospheric emissions which emanate from these listed activities and ensures compliance with the national emission 

standards. Facilities who are issued with Atmospheric Emissions Licenses (AEL) are required to submit annual atmospheric 

emission reports. In addition to reviewing these reports for compliance, the AQO also audited 25 atmospheric emissions 

reports submitted by facilities on the on the National Atmospheric Emissions Inventory Systems (NAEIS). This was undertaken 

to ensure credibility and accuracy of the National emissions inventory.  

Air quality management and control is currently a function of the UMDM, however the fulfilment of air quality management 

functions throughout the district is varied with some local municipalities being better capacitated and assuming more 

responsibility than others to improve air quality and promote clean air through principles that take cognisance of the UMDMs 

sustainable development needs. In 2022/2023 UMDM worked together with communities and stakeholders to minimise the 

impact of all air pollution sources on the health and well-being of persons within the district. By facilitating co-operative 

governance and communication between the different spheres of government we have ensured efficient air quality 

management and control. We investigate pollution sources that emanate from complaints and we continue to licence all listed 

activities in terms of section 21 of NEM AQA.  

Unfortunately, due to limited human capacity, the district has been unable to register all Section 23 Boilers (small boilers above 

10 MW and below 50 MW). The district has however, promulgated and implemented Air Quality Bylaws and has also 

commence with the process of reviewing the Air Quality Management Plan. Whilst the District faces various air pollution 

challenges which include persistent issues such as domestic fuel burning and industrial emissions including waste disposal 

emissions, biomass and sugar cane burning emissions and emissions from vehicles and small boilers, we continue to 

implement the AQMP to deal with these sources and to improve the state of air within uMgungundlovu.   

Types of Licences Issued 2022/2023 Number 

Variation licences  3 

New AELS  1 

Conversion AEL 1 

Renewal of AEL  10 

Total  15 

  

3.3.2 CEMETERIES AND CREMATORIA  

The Municipal Structures Act of 1998, Section 84 (l) grants a District Municipality the powers and functions for the 

establishment, conduct and control of cemeteries and crematoria serving the district as a whole. During the 2022/23 financial 

year the uMDM continued convening District Development Model (DDM) working group for cemetery and crematoria in order 

to improve co-ordination, planning, budgeting, and improving delivery of services through aligning and creating one plan for 

the work of all spheres of government responsible for cemetery and crematoria.  Six meetings of the DDM working group were 

convened during the financial year.   
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The biggest challenge the uMDM was the non-attendance of all local municipalities within the uMDM at four of the six meetings 

that were held. The meetings were held virtually to ensure it was convenient for officials from all LMs to participate and the 

invites were sent to the responsible officials two weeks before the meeting was to be convened.  The provincial sector 

departments viz. EDTEA and COGTA attended all meetings during the financial year that were convened, and important 

collaboration took place.  The uMDM attended all meetings of the Provincial Task Team for Cemeteries and Crematoria and 

fulfilled its responsibility to report on matters related to cemeteries and crematoria within the uMDM.  The uMDM also provided 

input into the Protocol being developed by COGTA for planning, managing and operating cemeteries and crematoria in an 

urban context.    

During the COVID 19 pandemic, the crude death rate increased from 0,85% of the population to 1,3% of the population 

according to statistics provided by the Department of Health and other state entities.  Due to increased demand for gravesites 

and cremations during this period the uMDM established a reporting system to update the available capacity of each LM to 

cope with the increased deaths as a result of the pandemic. Many municipalities were unable to report monthly on the number 

of burials at their cemeteries nor the availability of gravesites.  The uMDM the developed a projection method to accurately 

estimate the number of gravesites available at each municipal cemetery.  The uMDM eventually created a ten-year gravesite 

availability projection method that looked at the long-term needs for burials and the challenges we collectively face.   

The entire process of working with LMs and Sector Departments highlighted the lack of medium to long term planning for 

cemetery and crematoria infrastructure and facilities.  The uMDM began the process of developing a masterplan covering a 

thirty-year period in order to have a roadmap to guide land acquisition, investment needs and demand for burials and 

cremations until 2053.  The masterplan will be completed in June 2024 using internal resources.  The KZN COGTA also 

entered into a partnership with the uMDM to conduct a desktop search for suitable cemetery sites for all LMs in the uMDM.  

The initial results were very promising and additional work will be undertaken in the new financial year at no cost to the uMDM 

and its LMs to identify the most suitable sites for cemetery development.   

The lack of proper recordkeeping of historical and current gravesites was a key lesson learned during the COVID 19 pandemic 

and the uMDM investigated the approaches used by other municipalities in South Africa.  The eThekwini Metro has been 

utilising a digital app for many years which accurately records burial information and can even cater for online transactions 

between municipalities and the funeral industry.  The uMDM arranged a site visit for all LMs in the uMDM and sector 

departments to better understand the app being used by the eThekwini Metro. The app was found to be very effective and the 

uMDM included funding in its draft budget for 2023/24 to acquire a similar app so that we are able to know how many people 

are buried or cremated across the uMDM on a daily, monthly, and yearly periods. This app will also include burials in rural 

communities that take place at the deceased homes.   

The uMDM provided extensive technical support to the Mpofana LM and its Ministerial Representative to resolve the complex 

challenges facing the Mpofana LM with regards to the identification, expropriation and licensing processes that need to be 

undertaken to establish a new cemetery.   
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3.3.3 SOLID WASTE MANAGEMENT  

The Municipal Structures Act of 1998 grants a District Municipality in terms of Section 84 (e) the following powers and functions 

relating to Solid Waste Management (SWM) :  Solid waste disposal sites, in so far as it relates to—  (i) the determination of a 

waste disposal strategy;  (ii) the regulation of waste disposal;  (iii) the establishment, operation and control of waste disposal 

sites, bulk waste transfer facilities and waste disposal facilities for more than one local municipality in the district.  A local 

municipality has the powers and functions relating to cleansing public spaces, collection of solid waste from households, 

business, and institutions as well disposal of solid waste.  Like Cemeteries and Crematoria, the nature of the function is a 

shared responsibility for different aspects of the service.   

The main challenge confronting the uMDM and its LMs is the lack of Integrated Waste Management Plans (IWMP) for the 

uMDM and each of its LMs that clearly defines the roles and responsibilities of the Category B and C municipalities and 

undertakes this planning process so that it is compliant with the Waste Act and the National Waste Management Strategy of 

2020.   The uMDM completed a draft version of its IWMP in May 2023 using internal resources and ensured that this IWMP 

is aligned to the National Waste Management Act of 2008, the entire range of Norms and Standards for Solid Waste 

Management and most importantly the 2020 National Waste Management Strategy (NWMS).  The 2020 NWMS requires 

municipalities to move away from landfilling valuable materials as the first disposal option.  It reinforces that landfilling is the 

last disposal option that must be used.   

This creates the need for a total transformation of our SWM system, especially the disposal part of the system.  The NWMS 

and the Waste Management Act requires municipalities to dispose of wasted materials through firstly reducing the production 

of waste at manufacturing and retail stages and then promotes the reuse, repair, recycling, and processing of organic wasted 

materials into renewable energy.  In this way national government is following global best practice by moving from a linear 

economy which extracts resources and materials, makes goods, and then sends them to landfill sites to be wasted.  Thereafter 

the linear economy goes back to extracting scarce resources and materials to make new goods. The change that is happening 

globally is the creation of circular economies that require wasted materials to be reused, repaired, recycled, and processed 

into valuable new goods and services like renewable energy and fertilizer to name a few.  The Draft IWMP was sent out for 

comment to LMs and sector departments.  The public participation process and adoption of the IWMP will be undertaken in 

the 2023/24 financial year. 

In order to have a co-ordinated state that governs together from one joined up plan for each of the basic and essential services 

provided by all spheres of government, the DDM approach has to be implemented across a District spatial area.  The uMDM 

launched the DDM working group for Solid Waste Management during the 2022/23 financial year.  This institution will allow 

strategy development, planning and budgeting that is usually undertaken through the IWMP process to be joined up so that 

duplication and misalignment is avoided.  The DDM working group will focus on this one plan one budget concept in the new 

financial year.   

 



 

 

60 
 
 

 

The uMDM has provided extensive technical support to the uMshwathi Municipality to prepare a business model and guide 

bid specification for the appointment of service providers to operate and maintain the Material Recovery Facility (MRF) that 

was developed in the uMshwathi Municipality.  Unfortunately, the bid process has stalled and the MRF is still not operational.  

The uMDM also provided support to the Mpofana Municipality with regards to the many non-compliant issues at their landfill 

site.  Unfortunately, not much progress has been made due to the lack of funding to bring the landfill site back to a compliant 

state.  Almost all LMs are to some degree non – compliant with their license conditions and it is very expensive for most of 

them to reach compliant status whilst at the same time burying up to 90% of all waste at their landfill site.  The need to divert 

wasted valuable materials away from landfill sites creates both economic, environmental, and social benefits and avoids the 

full cost of landfilling everything that is collected and dumped at landfill sites and forever lost to the economy.   

The Draft IWMP of the uMDM estimates that to develop the infrastructure, facilities and the acquisition of suitable plant, 

machinery, and equipment to operate transfer and sorting facilities, material recovery or buy back facilities and composting 

plants is almost R1 billion.  The Draft IWMP proposes that given government across all spheres does not have the funding to 

finance such infrastructure and equipment, there is an urgent need for blended finance or Public Private Partnerships to be 

used to build this new system.  This approach is one of the most desirable and feasible routes to follow since this is currently 

global best practice since municipalities do not have specialised skills in house to operate these technologies and facilities 

and make a profit to repay money that has been borrowed or to maintain such technologies and facilities.  The IWMP once 

approved by the UMDM Council and endorsed by EDTEA will begin this long-term journey of transforming our solid waste 

management system.  The work ahead that the IWMP proposes is very similar to the need for South Africa to generate 

renewable energy instead of only having coal fired power stations.   

Given the challenges posed by the Msunduzi Landfill Site approaching the end of its designed lifespan and the need to 

immediately  build facilities to sort ,recover, recycle and process wasted materials the uMDM allocated funding during the draft 

budget process which occurred in the 2022/23 financial year for the licensing process for a smaller  landfill site and the other 

facilities that are needed to divert wasted materials away from landfill sites and back into the economy.  The NWMS of 2020 

set a target for all municipalities to divert all organic materials and recyclables away from landfill by 2035, however a 45% 

diversion rate is needing to be achieved by 2028.  This poses both a significant challenge as well as a golden opportunity for 

the uMDM and other municipalities across South Africa to transform their waste management systems.   

3.3.4 SPORTS, ARTS AND CULTURE 

Overview of projects and programs conducted for 2022/ 2023 

 

Highlights and Achievements 

uMgungundlovu District Municipality successfully coordinated and delivered SALGA KZN DSAC Games 2022 in partnership 

with all seven Local Municipalities and Department of Sport, Arts and Culture 
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uMgungundlovu District Municipality successfully coordinated and delivered the Golden Games 2022 in Provincial level and 

provided support for the National level games in partnership with six Local Municipalities (excluding Mpofana Local 

Municipality) in partnership with Department of Sport, Arts and Culture, Department of Social Development, Department of 

Health and uMgungundlovu Age In Action 

uMgungundlovu District Municipality successfully coordinated and delivered the Disability Games 2022 in Provincial level 

partnership with all seven Local Municipalities, Department of Sport, Arts and Culture, Department of Social Development, 

Department of Health 

uMgungundlovu District Municipality successfully worked with the Department of Sport, Arts and Culture, and all seven Local 

Municipalities in hosting the District Youth Run and successfully delivered a team to Provincial level with the full supported of 

the Department of Sport, Arts and Culture 

uMgungundlovu District Municipality successfully coordinated and maintained work relations with key stakeholders such as 

Department of Sport, Arts and Culture, all Local Municipalities, District Sport Federations and District Sport Confederations in 

delivering the sports and recreations programmes. 

CHALLENGES  

There was no budget allocation for Sport, Arts and Culture in terms of the SDBIP in the 2022 / 2023 Financial Year 

3.3.5 HIV / AIDS  

Overview of projects and programs conducted for 2022/23 

The HIV/AIDS programme is rightfully located in the community services where it is mandated to serve the community through 

strategies and responses that were devised and coordinated by the uMgungundlovu District AIDS Council. The Council sits 

every quarter of the year and agrees on the manner and approach to tackle HIV, STIs, TB and the social-ills affecting the 

district. 

The following projects serves to highlight projects implemented throughout the year 2022/23 financial year. 

PROGRAMMES / PROJECTS 

ADOLESCENT & YOUNG PEOPLE – (AYP) PROGRAMME 

The uMgungundlovu District AIDS Council is implementing in partnership with partners, for instance: TBHIVCare, the AYP 

programme which has led to the Council receiving an AYP Focal Person to assist strongly and effectively the Office of the 

HIV/AIDS Coordination in ensuring involvement of AYP and a smooth coordination of AYP activities and programmes. The 

AYP is implemented in partnership with other stakeholders, but key amongst many other stakeholders is the Department of 
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Education, Social Development and the Department of Health. Moreover, the District AIDS Council forged relationships with 

the Provincial Council on AIDS and the South African National AIDS Council to fund the placement of the AYP Focal person, 

and who is a doing a great job within the Office of the HIV/AIDS Coordination and her credentials have indeed made this 

appointment fruitful, her name: Ms. Noluthando Ngcobo.  

 

The AYP plays a critical and most central 

role in HIV prevention programmes in high 

schools, promoting use of PrEP amongst 

the adolescent girls and young women 

(AGYW), and it also spread impact of 

these programmes inclusively with 

adolescent boys and young men (ABYM).  

 

Most importantly, the AYP Programmes 

creates safe spaces for girls and boys 

ages from 10 years until 18 years, and 

mostly in schools. Throughout 2022/23, 

the AYP programme has been very 

instrumental in addressing, amongst many 

other social-ills, the teenage pregnancy and substance abuse in schools. 

The AYP Programme promotes, amongst many other things, sexual and reproductive health, PreP, contraceptives and HIV 

testing, healthy lifestyle and peer education. In the entirety of the 2022/23 financial year, the AYP Programme also focussed 

on mobilizing youth to find solutions in preventing HIV, early pregnancy, and gender-based violence (GBVF), keep girls and 

boys in school, promote behaviour change and healthy lifestyle amongst the Adolescent Girls and Young Women (AGYW). 

ESTABLISHMENT OF A DISTRICT DRUG ACTION FORUM / PROJECTS 

Under the 2022/23 financial year, the HIV/AIDS Programme planned, coordinated and launched a fully fledged and well 

represented District Drug Action Committee headed by the Community Services Portfolio Committee Chairperson.  The 

recently-released United Nations World Drug Report had named South Africa as one of the drug capitals of the world. The 

uMgungundlovu has been highlighted as one of the leading drug infested region in the Country.  
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Due to compelling evidence, the infestation of drugs in uMgungundlovu affects in huge proportion the youth. Therefore, 

programmes and projects aimed at the youth were devised and 

implemented throughout the District under the 2022/23 financial year. The 

programmes and projects were spearheaded by the District AIDS Council in 

partnership with the District Drug Action Forum members and other relevant 

stakeholders. Very important NGOs became part in joining the fight against 

the scourge (increased supply) of illicit drugs in the district. NGOs such as 

Inkunzi Isematholeni have joined hands with the uMgungundlovu District 

AIDS Council together with the Drug District Action Committee members.  

Some of the key and very supportive non-government organizations are SANCA, the Department of Social Development, 

Department of Health, the Department of Education and other participating organizations.  

          

 

The multi-sectoral approach has been absolutely endorsed in all programme implementation and planning throughout the 

2022/23 financial year.  Very potent events have been organized and speakers encouraged community and learners to abstain 

from illicit drug use.  

The political leadership and the administrative leaders participated in most events which were organized through the District 

AIDS Council in partnership with the District Drug Action Forum. The initiatives centered around behavior change, prevention, 

and messaging using the funded DAC projects as a vehicle to advance harm reduction activities on people who use / abuse 

drugs.   

The uMgungundlovu District AIDS Council advances a multi-sectoral approach to address substance abuse and its effects on 

society, families, and most importantly – teenagers. As a multi-sectoral coordinating structure, throughout the 2022/23 financial 

year – the Council:  

• Conducted workshops to empower educators with knowledge on how to deal with substance use by learners.  

• Created school environments free of substance use.  

• Developed multi-sectoral programs and policies aimed at dealing with substance use in schools, community at large 

and ensure their effective implementation across all schools. 

• Continued collaboration among departments / civil society organizations is crucial to empower educators and curb 

substance use in schools/societies at large through awareness campaigns.                                  
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• Continue providing education and awareness campaigns on substance use and its consequences.  

• Engaging more with learners, community, and parents in devising solutions to the substance abuse in schools, early 

teenage pregnancy and school-drop out. 

 

 

LEARNER & TEENAGE PREGNANCY PROJECT 

According to STATSA, uMgungundlovu still has a high burden of HIV and AIDS, but, as a collective, the District AIDS Council 

and its partners is making very important strides in ensuring that HIV and AIDS are treatable and manageable diseases 

throughout the district.  

Currently, the district is following, implementing, and rolling out some of the most important and life-changing national policies 

in curbing the spread of HIV/AIDS and TB.  

 

It is a fact that HIV/AIDS and TB are still a burden in 

uMgungundlovu, it is therefore incredibly critical that 

funds directed at managing the HIV/AIDS, STIs, and TB 

responses are intervention-based driven, sector-specific, 

programmatic, needs-based, and supported by the civil 

society interest and the developmental agenda.  By so 

doing, this will enable the district to meet its UNAIDS 95-95-95 targets and other important milestones by 2030. 

Considering the prevalence of HIV, the uMgungundlovu District AIDS Council in partnership with the Department of Health, 

District Partner – HST (Health Systems Trust), key government departments (DSD & DOE) and other non-government 

organizations have joined hands in the 2022/23 financial year to solely focus efforts in implementing, coordinating and 

responding to teenage pregnancy and substance abuse in schools, and not negating HIV, STIs and TB in the district.  The 

two subdistricts had the highest rate in the district and, that is Impendle at 27,4% and uMshwathi at 20.6% in the last financial 
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year. Therefore, denormalizing teenage pregnancy had to be conducted at Impendle and uMshwathi subdistricts in the last 

quarter.  

  

During the 2022/23 financial year, the uMgungundlovu District AIDS Council noted a sharp increase in teenage / learner 

pregnancies in the uMgungundlovu district. 

In many of the interactions with learners and parents, the following were some of the root causes for a high rise in in 

Teenage / Learner Pregnancies 

1) Condom less anal or vaginal sex, 

2) Engaging in the harmful use of alcohol and drugs,  

3) Sharing contaminated needles, syringes, and other injecting equipment and drug solutions when injecting drugs, 

and   

4) Lack of parental guidance and love. 

According to the MEC for Health, between April and December last year 2022, about 26 515 girls aged between 10 and 19 

years fell pregnant.  
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A shocking 1 254 were aged 14 and younger. The last 2022/23 financial year shared the most shocking statistic that highlights 

a primary problem within society and the family lives of many young people. In many instances, substance abuse only worsens 

the problem. Hence a reason most projects in the year 2022/23 directed most programmatic interventions utilizing a dual 

approach in tackling this appalling social ill, substance abuse and learner / teenage pregnancy.  

For year 2022/23 financial year, the objectives for the teenage learner pregnancy projects were mainly to inculcate and extract 

from learners, parents and teachers means of or solutions to lessen the prevalence of learner / teenage pregnancy and 

substance abuse throughout uMgungundlovu district.  

 

 

 

 

 

 

MEN’S HEALTH PROJECT 

In the year 2022/23, the Men’s Health Project focused on the approach aimed to further interventions to ensure service 

provision, which also helps with facility decongestion. These interventions are made to ensure that men can access their 

treatment, and services at service points nearest to where they stay. 

The uMgungundlovu District AIDS Council shares its responsibility on this project with support partners, non-government 

organizations and key government departments, namely: The District Department of Health, Health System Trust (HST), Local 

AIDS Councils, and civil society partners. Partners are entrusted to develop and implement work schedules and service 

provision at all Men’s Health Points which will be stationed throughout the district, and such an initiative will embrace other 

health-related initiatives such as the Cheka Impilo Campaign etc.  

The project has been set to be implemented throughout the district. Each local municipality entrusted with a desired space at 

which men will receive services. For instance, uMngeni Local Municipality – the Men’s Health Project is placed within the 

premises of uMngeni Hospital. The Hospital serves as a support mechanism.  
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NEW 2023-2028 HIV/AIDS, STIs & TB PLAN 

The response on HIV throughout the Country is shifting to a new development of a strategic plan for 2023-2028, and it boasts 

with new four strategic pillars. In year 2022/23, the District AIDS Council is transitioning towards the development of a new 

implementation plan based on a national strategic plan on HIV/AIDS, STIs and TB for 2023-2028.  

For uMgungundlovu, the studies have proven and continuously show that women, children, adolescent girls, and young 

women are more likely to be infected with HIV than men and boys of the same age. Targeted interventions are aimed at this 

population, and they are needed. The shaping of the implementation plan for uMgungundlovu is directed towards shaping 

interventions to help reduce the Learner / Teenage Pregnancy & Substance Abuse in uMgungundlovu district.  
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BRIEF STRATEGIC SUCCESSES ON THE HIV/AIDS RESPONSE IN YEAR 2022/23 

 

In year 2022/23, the uMgungundlovu District AIDS Council has provided an enabling environment and support for non-

government organizations and key population to: 

• Access or provide access to harm reduction services for people who inject and use drugs.   

• Service provisioning by key government department assist in providing suggested interventions to help prevent HIV 

spread in uMgungundlovu.  

• Distribution of a package of service, such as: Antiretroviral drugs (ARVs), oral PrEP, and other long-acting products 

to prevent early pregnancy amongst learners and teenagers. 

• Spearheading the establishment of safe spaces in communities for improving access to prevention / prevention 

modalities. 
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Some, amongst many other, milestones achieved in 2022/23 under the HIV/AIDS Programme:  

• Care for pregnant and breastfeeding mothers to prevent the transmission of HIV from mother to child.  

• Delivery of comprehensive care to people living with HIV and their families at times and locations that are convenient 

to them.  

• Support rendered to key populations—including men who have sex with men, prisoners, female sex workers, and 

transgender women—to make sure they can exercise their rights and receive quality services free from stigma, 

discrimination, or judgment.  

• Promoting efficient testing—in communities, facilities, and hotspots—so people know their status and can initiate 

treatment as early as possible, a key aspect of UNAIDS’ 95-95-95 goals.  

• Decentralization of HIV services to communities and low-tier health settings so more people in more places—

especially adolescents, men, and those lost-to-follow-up—have access to the services they need.  

• Integrating HIV services with other sexual and reproductive health interventions, recognizing the opportunity to meet 

people’s needs in a single visit.  

• Challenge restrictive policies and inspire governments to uphold the rights of people living with HIV, especially key 

populations, adolescents, and women.  

3.3.6 CEMETORIES AND CREMATORIUMS  

The Municipal Structures Act of 1998, Section 84 (l) grants a District Municipality the powers and functions for the 

establishment, conduct and control of cemeteries and crematoria serving the district as a whole. During the 2022/23 financial 

year the uMDM continued convening District Development Model (DDM) working group for cemetery and crematoria in order 

to improve co-ordination, planning, budgeting, and improving delivery of services through aligning and creating one plan for 

the work of all spheres of government responsible for cemetery and crematoria.  Six meetings of the DDM working group were 

convened during the financial year.   

The biggest challenge the uMDM was the non-attendance of all local municipalities within the uMDM at four of the six meetings 

that were held. The meetings were held virtually to ensure it was convenient for officials from all LMs to participate and the 

invites were sent to the responsible officials two weeks before the meeting was to be convened.  The provincial sector 

departments viz. EDTEA and COGTA attended all meetings during the financial year that were convened, and important 

collaboration took place.  The uMDM attended all meetings of the Provincial Task Team for Cemeteries and Crematoria and 

fulfilled its responsibility to report on matters related to cemeteries and crematoria within the uMDM.  The uMDM also provided 

input into the Protocol being developed by COGTA for planning, managing and operating cemeteries and crematoria in an 

urban context.    

During the COVID 19 pandemic, the crude death rate increased from 0,85% of the population to 1,3% of the population 

according to statistics provided by the Department of Health and other state entities.  Due to increased demand for gravesites 

and cremations during this period the uMDM established a reporting system to update the available capacity of each LM to 

cope with the increased deaths as a result of the pandemic. Many municipalities were unable to report monthly on the number 
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of burials at their cemeteries nor the availability of gravesites.  The uMDM the developed a projection method to accurately 

estimate the number of gravesites available at each municipal cemetery.  The uMDM eventually created a ten-year gravesite 

availability projection method that looked at the long-term needs for burials and the challenges we collectively face.   

The entire process of working with LMs and Sector Departments highlighted the lack of medium to long term planning for 

cemetery and crematoria infrastructure and facilities.  The uMDM began the process of developing a masterplan covering a 

thirty-year period in order to have a roadmap to guide land acquisition, investment needs and demand for burials and 

cremations until 2053.  The masterplan will be completed in June 2024 using internal resources.  The KZN COGTA also 

entered into a partnership with the uMDM to conduct a desktop search for suitable cemetery sites for all LMs in the uMDM.  

The initial results were very promising and additional work will be undertaken in the new financial year at no cost to the uMDM 

and its LMs to identify the most suitable sites for cemetery development.   

The lack of proper recordkeeping of historical and current gravesites was a key lesson learned during the COVID 19 pandemic 

and the uMDM investigated the approaches used by other municipalities in South Africa.  The eThekwini Metro has been 

utilising a digital app for many years which accurately records burial information and can even cater for online transactions 

between municipalities and the funeral industry.  The uMDM arranged a site visit for all LMs in the uMDM and sector 

departments to better understand the app being used by the eThekwini Metro. The app was found to be very effective and the 

uMDM included funding in its draft budget for 2023/24 to acquire a similar app so that we are able to know how many people 

are buried or cremated across the uMDM on a daily, monthly, and yearly periods. This app will also include burials in rural 

communities that take place at the deceased homes.   

The uMDM provided extensive technical support to the Mpofana LM and its Ministerial Representative to resolve the complex 

challenges facing the Mpofana LM with regards to the identification, expropriation and licensing processes that need to be 

undertaken to establish a new cemetery.   

3.4 EPWP  

Phase III of the EPWP was completed in March 2019 and Phase IV commenced in April 2019. 

In February 2019, President Cyril Ramaphosa announced that Phase 4 will target the creation of 5 million work opportunities 

nationally. A collective and concerted effort by all South Africans to address our challenges means that all institutions, 

organisations, entities, municipalities, and government departments should be encouraged to participate. The National 

Department of Public Works disaggregated this target across Provinces, Sectors and Spheres. 

The EPWP Phase IV Plan seeks to provide means and ways in which the EPWP will be implemented over the five (5) financial 

years towards achieving and exceeding (where possible) the targets.  

The Province of KwaZulu-Natal has been allocated a five-year target of 643 686 work opportunities and 297 692 full-time 

equivalents (FTEs). Of these targets, about 419 451 (65%) work opportunities must be created from projects implemented by 
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Provincial Departments. The remaining 224 235 (35%) is to be derived from projects that are implemented by Municipalities 

in the province. Seventy three percent (73%) of full-time equivalents should be achieved through projects implemented by 

Provincial Departments. This clearly shows that Provincial Departments will have to play a significant role for KwaZulu Natal 

to attain the target come end of financial year 2023/2024. 

UMDM INTEGRATED GRANT FUNDED EPWP PROJECTS  2022/23 

No NAME OF PROJECT START DATE END DATE NO OF 

PARTICIPANTS 

SECTOR 

1 Integrated grant – 

revenue22  

1 july 2022 30 June 2023 31 infrastructure 

2 Integrated grant – jojo 

tankers mooi river 

1 july 2022 30 June 2023 10 social 

3 Integrated grant – 

water tankers22 

i july 2022 30 June 2023  19 social 

4 Integrated grant – 

office22 

i july 2022 30 June 2023 04 social 

5 Integrated grant – 

cleaners 22 

i july 2022 30 June 2023 05 social 

6 Umdm indigent 

registration program 

1 march 2023 31 May 2023 55 social 

  UMDM INTERNAL FUNDING/ MIG / WSIG FUNDED PROJECTS REPORTING ON EPWP 2022/23 

1 umdm sanitation vip 

toilets 

22 February 2021 22 February 2023 126 Infrastructure 

2 mpolweni water 

supply scheme 

01 February 2021 30 June 2023 127 Infrastruture 

3 kwamathwanya 

wrs/2022 

February 2022  28 February 2023 17 Infrastructure 

4 umdm security 

cluster 1 

April 2023 March 2026 55 Social 

5 enguga flood 

damage project 

1 April 2023 30 October 2023 07 Infrastructure 

6 Umshwathi phase 4 

greater efaye 

18 January 2021 17 January 2024 237 Infrastructure 
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No NAME OF PROJECT START DATE END DATE NO OF 

PARTICIPANTS 

SECTOR 

7 Nkanyezini 

secondary water bulk 

supply scheme 

20 August 2021 11 April 2024 47 Infrastructure 

8 Mpolweni social 01 July 2022 30 June 2023 05 Social 

9 Mi7 security 01 October 2021 31 March 2022 71 Social 

UMDM achieved 1194 Work opportunities and 300 Full-Time Equivalents in 2022/23 Financial year. 

New MIG / WSIG Funded Projects – Planning Phase:  

1) SANITATION VIP Toilets Project 

2) Construction Of Boreholes 

3) Infrastructure Projects: Bulk Water Supply and Reticulation 

Training Program – Planning Phase:  

1) EPWP Training Program – First Aid Training (NQF Level 1, 2 & 3) – Working On Fire Program. 

2) Under the EPWP Programme, we are awaiting EWSETA’s approval on 200 learnerships to be funded by their 

Discretionary Grant Funding.  This forms part of our EPWP innovative strategies.  They have conducted their due 

diligence visit. 

Challenges  

• Adoption of EPWP policy and structure  

Successes 

• Council and Senior Management EPWP Induction session conducted by Public Works (31 October 2023) 

• EPWP Standard contract utilised when appointing EPWP participants internally (HR) 

• EPWP employment conditions are applied when employing EPWP participants. 
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3.5 EMERGENCY SERVICES 

3.5.1 FIRE SERVICES UNIT  
Fire services play a critical role in the protection of this network of economic infrastructure. It is therefore important to 

continuously increase the capacity of fire services to deliver on its critical mandate as failure to do so may impact negatively 

on socio-economic development. 

Both social and economic infrastructure and rural development requires reliable and efficient fire services across the country 

with the capacity to provide adequate protection from fires.  

Role of the Fire Services unit 

• To save Lives 

• To prevent the spread of fire and the destruction of property by fire  

• To render humanitarian services 

• To save the Environment  

• To deal with Chemical Incidents 

• Provide Medical Services  

Institutional Capacity for Fire Services  
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MKHAMBATHINI J 23 
0 J L  J J K J 

UMSHWATHI J 17 
0 J L J J K J 

RICHMOND J 17 
0 J L J J K J 

 

MUNICIPALITY VEHICLES CONDITION NO OF PERSONNEL 
Umngeni 1 x medium pumper – 

mercedes atego 2008 
1 x meduim pumper –  
isuzu 750 2020 

poor and high milleage 
exceeding  
water capacity – 3000l 
  
vehicle is still brand new  
water capacity – 3000l 

s/o – 1 
w/c – 2 
p/o – 4 
f/f - 14 

Mpofana 1 x medium pumper poor and high milleage 
exceeding 102965km. 
water capacity – 3000l 

s/o – 1 
w/c – 1 
p/o – 1 
f/f - 14 

Impendle 1 x landcruiser 
1 x light pumper  
isuzu 400 - 2020 

extremely old and poor 
condition    500l water 
capacity 
vehicle is still brand new 
water capacity – 2000l 

s/o – 1 
w/c – 3 
p/o – 3 
f/f - 11 

Mkhambathini/Ashburton 1 x medium pumper 
mercedes atego 2008 
1x isuzu 750meduim 
pumper 
land cruiser  

out of commission 
vehicle still brand new 
3000l water capacity 
vehicle old – 500l water 
capacity 

s/o – 1 
w/c – 3 
p/o – 4 
f/f - 23 

Umshwathi 1 x light pumper fairly new isuzu. 2016 
model. 2000l water 
capacity 

s/o – 1 
w/c – 3 
p/o – 1 
f/f - 15 

Richmond 1 x landcruser extremely old  s/o – 1 
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1x light pumper 
isuzu 400 

vehicle still new 
water capacity 200l 

w/c – 3 
p/o – 2 
f/f - 11 

 

FIRE RISK REDUCTION PROGRAMMES UNDERTAKEN 

 

MUNICIPALITY PLANS IN ORDER OTHER INSTITUTIONS 

UMNGENI 94 3 

IMPENDLE 0 0 

MPOFANA 0 0 

UMSHWATHI 10 5 

RICHMOND 6 1 

MKHAMBATHINI 0 0 

 

 

 

  

 

 

 

 

Fire awareness campaigns in schools conducted by UMDM Fire Services unit 
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Newly procured UMDM fire engines 

challenges recommendations 

Insufficient budget  • revenue generation strategy by the district  

• cogta /treasury to assist with funding  

Insufficient human resources • provision of additional staff members and volunteer firefighters to be 

appointed. 

• we are currently in talks with our partner, santam, requesting for their 

assistance with funding to send more than 25 new firefighters to do firefighter 

1 & 2 courses 

Emergency response 

vehicles(erv) –inadequate  

• to develop plans and strategies of ensuring that erv are purchased /leased   

No proper fire stations and 

emergency call centre 

 

• revenue generation strategy by the district and submission of business plans 

to relevant stakeholders 

• cogta /treasury to assist with funding  
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Water supplier 

 

• provision of water tankers  

• provision of hydrants in various points 

Covid 19 • to develop more plans and sytems to mitigate the situation 

Specialised training for 

emergency response 

personnel 

• skills audit 

• skills development unit to assist(umdm) 

• request assistance from relevant stakeholders i.e cogta  

 

3.6 DISASTER MANAGEMENT SERVICES  

3.6.1 DISASTER MANAGEMENT CENTRE  

The purpose of the Municipal Disaster Management Centre is to specialise on issues concerning disasters and disaster 

management in the municipal area and promote an integrated and co-ordinated approach to disaster management with special 

emphasis on prevention and mitigation.   

Its strategic objective is to reduce the probability of disaster occurrences and take effective action during disasters. 

The Vision of the District Disaster Management Centre  is to ensure timely, appropriate and efficient coordination and delivery 

of emergency response  and the mission of the District Disaster Management Centre  is to reduce vulnerabilities and build 

resilient communities through integrated disaster risk management planning and practices.  

Shared Values:   

• Professionalism: Self-control and behavior that display high standard of excellence in the job 

• Integrity: A sense of honesty and trust in one’s own actions while placing value in other people’s opinions and 

beliefs.  

• Caring: A commitment to create a supportive environment. 

• Accountability: A commitment to take responsibility for things expected from the position.  

• Teamwork: A willingness to work together towards achieving a common goal by making use and appreciating 

diverse strengths and abilities.   

Legislative Mandate 

The Constitution of the Republic of South Africa (Act No. 108 of 1996) 
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The Constitution of the Republic of SA places legal obligation on the government to ensure health and safety of its citizens. 

Section 41(1)(b) of the Constitution provides that all spheres of government are required to secure the well-being of its citizens. 

Section 152(1)(d) also requires that local government must ensure a safe and healthy environment. Schedule 4(a) of the 

Constitution lists disaster management as a functional area of concurrent national and provincial legislative competence. 

Disaster Management Act (Act 57 of 2002) as amended  

Act to provide for an integrated and coordinated disaster management policy that focuses on: 

• preventing or reducing the risk of disasters, 

• mitigating the severity of disasters, 

• emergency preparedness, 

• rapid and effective response to disasters; and 

• post-disaster recovery; 

National Disaster Management Framework (Notice 654 of 2005) 

The framework provides guidelines for the development of the provincial and municipal disaster management frameworks. 

The Sendai Framework for Disaster Risk Reduction (SFDRR) for 2015-2030 

The Sendai Framework for Disaster Risk Reduction (SFDRR) for 2015-2030 is a successor instrument to the Hyogo 

Framework for Action (HFA) 2005-2015. The Sendai Framework for Disaster Risk Reduction (SFDRR: 2015-2030) outlines 

seven (7) clear targets and four (4) priorities for action to prevent new and reduce existing disaster risks. The framework 

classifies the substantial reduction of disaster risk and losses in lives, livelihoods, health, economic, physical, social, cultural, 

and environmental assets of persons, businesses, communities, and countries. 

Municipal Systems Act No. 32 of 2000 

The fundamental process that informs and underpins both the Integrated Development Planning (IDP) and the Disaster 

Management Planning processes of Council is a thorough risk and vulnerability analysis. The result of the analysis leads to 

the development of risk profiles, which in turn, enable the identification of priorities for key output goals aimed at risk elimination 

and risk reduction. The Disaster Management Plan is a core component of the IDP hence Section 26 (g) of Municipal Systems 

Act No. 32 of 2000, requires the IDP to reflect an applicable Disaster Management Plan. 

Municipal Structures Act No. 117 of 1998 as amended in 1999 and 2000 

The Act defined new institutional arrangements and systems for local government. Importantly, the Act laid a foundation for 

local government performance management and ward committee systems. 
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Municipal Finance Management Act, 2003 (Act No. 56 of 2003) (MFMA) 

The MFMA aims to secure sound and sustainable management of financial affairs of municipalities. Since firefighting services 

are provided by municipalities, provisions of this legislation must be complied with in the provision of services. 

Disaster Risk Reduction (DRR) Programmes 

The vulnerability of the poor is predicted to increase in the future under pressure from increasing human population, 

environmental degradation, unsustainable socio-economic practices and the adverse impacts of climate change. 

Local governments are obliged to make plans and provide resources to protect their citizens from the hazards that threaten 

their communities. Mitigation activities such as the burning of fire breaks and installation of lightning rods have played an 

important role in terms of eliminating or reducing the probability of disaster occurrence and reducing the effects of disasters.   

• Public Education and Awareness Campaigns conducted during the 2022/2023 Financial Year 

Public education and awareness campaigns have been very key in reducing loss of life, personal injuries, and damage from 

natural disasters.  

Public awareness raising is the process through which people living in areas prone to hazards such as lightning, fires and 

floods are sensitized regarding specific dangers of such hazards. It includes educating, informing and warning the community 

about these hazards to better prepare for responding to emergency situations, with less dependence on outside assistance 

or external intervention.  Through appropriate actions, this increased resilience can help prevent loss of human life and 

property. The objectives of public awareness raising are to: 

• Increase public knowledge on hazards such as lightning, fire and floods, their nature and possible consequences 

and impacts. 

• Improve public knowledge on practical preparedness measures at the household level that the communities can 

implement on their own. 

MUNICIPALITY DATE WARD ACTIVITY AND TARGET 

AREAS 

Mkhambathini 28 September 2022 6 Summer Season Awareness 

15 March 2023 Camperdown Business inspection 

23 May 2023 7 Training Targeted Volunteers  

27 June 2023 3 - Mandala Garage informal 

settlement  

Clean up and fire safety 

awareness 

uMshwathi 31 August 2022 13, Nkanyezini Hall Fire Safety Awareness 

01 September 2022 Efaye Hall Fire Safety Awareness 
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MUNICIPALITY DATE WARD ACTIVITY AND TARGET 

AREAS 

13 September 2022 Toodle Hall Capacity Building 

15 March 2023 Ekhamanzi area Fire safety awareness  

Mpofana 12 August 2022 2, Roundebosch Fire Safety Workshop 

16 August 2022   4, Nyamvubu Hall Fire Safety Awareness 

19 August 2022   Middelrus Hall Fire Safety Workshop 

24 August 2022   13, Bhumaneni Hall Fire Safety Workshop 

14 September 2022   2, Sierra Ranch Fire Safety Awareness 

21 September 2022   4, Muden Fire Safety Awareness 

29 September 2022   1, Phofini Summer Season Awareness 

10 November 2022  Tendela Community Hall Capacity Building 

15 March 2023  NCD Informal settlement  Fire Safety Awareness 

16 March 2023  Rosetta Fire Safety Awareness 

16 April 2023  Brickyard Informal settlment  Fire awareness workshop  

22 June 2023  Municipality Building Fire safety workshop 

uMngeni 10 July 2022 1, Mahlutshini Area Loud h 

08 September 2022 1, Shiyabazalai Fire Safety Awareness 

22 September 2022 6, Emandleni  Fire Safety Awareness 

23 May 2023 Ward 6 Fire safety Education  

06 June 2023 1 - Howick west  DM Knowledge sharing 

workshop 

13 June 2023 Ward 4 - Lidgetton DM Knowledge sharing 

workshop  

Impendle 10 July 2022 1, Mahlutshini Area Fire Risk Awareness 

Campaign 

23 July 2022 Gomane Fire Drill and evacuation Plan 

07 September 2022 KwaKhetha Fire Safety Awareness 

15 September 2022 Xolani Gwala Community Hall Fire Safety Awareness 

20 September 2022 Mahlutshini Community Hall  Fire Safety Awareness  

21 September 2022 Impendle Municiapl Hall Fire Safety Drill 

19 October 2022 4, KwaKhetha Primary School Fire Safety Awareness 

20 October 2022 1, Upper Makhuzeni Area Fire Safety Awareness 

17 November 2022 Nguga, Nkwishi Makhaye Hall Risk Reduction Exercise by 

UCT& UKZN Specialists 



 

 

81 
 
 

 

MUNICIPALITY DATE WARD ACTIVITY AND TARGET 

AREAS 

06 January 2023 Impendle Thusong Centre Capacity Building Workshop  

Richmond 13 July 2022 2, Siyathuthuka Hall Fire Risk Awareness Campaign 

27 July 2022 5, Nhlazuka Hall Fire Risk Awareness Campaign 

07 September 2022 1, Magoda Fire Safety Awareness 

07 September 2022 1, Magoda Fire Safety Awareness 

04 November 2022 1, Payipini Fire Awareness Campaign 

18 November 2022 Nhlazuka Area Fire Awareness Campaign 

15 December 2022 Greater Indaleni Fire Awareness Campaign  

24 December 2022 Hella Hella Road Awareness Roadblock 

31 December 2022 R56 Road Awareness roadblock 

21 April 2023 Loteni Community Fire safety awareness 

campaign  

06 June 2023 3 - Fikesuthi Community  Fire safety awareness 

campaign  

07 June 2023 Celeni Primary School School awareness 

uMsunduzi  14 July 2022  Taylor’s Halt- ABM Office Disaster Public Awareness 

 17 July 2022 Poyinandi Hall Disaster Public Awareness 

 21 July 2022 Caltex Boshoff Major Hazard Risk 

 23 August 2022 Sacca Mkondeni  Fire Safety Awareness 

 06 September 2022 Emseni Old Age Home Fire Safety Awareness 

 23 January 2023 Snathing  Disaster Risk Awareness  

 27 January 2023 VW Barons Disaster Risk Awareness  

 08 February 2023  Heartlet  Disaster Risk Awareness  

 08 February 2023 KwaPata Disaster Risk Awareness  

 02 March 2023 Buffer Disaster Risk Awareness  

 03 March 2023 KwaNtomb Disaster Risk Awareness  

 10 March 2023 Tamboville Disaster Risk Awareness  

 14 March 2023 Poyinandi Disaster Risk Awareness  
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MUNICIPALITY DATE WARD ACTIVITY AND TARGET 

AREAS 

 26 March 2023 Laduma Mp Disaster Risk Awareness  

 28 March 2023 Caluza Disaster Risk Awareness  

 28 March 2023 Heartlands Disaster Risk Awareness  

 28 Marvh 2023 Matelec Fa Disaster Risk Management  

31 March 2023 Afrgri Animal  Disaster Risk Management   

 18 April 2023  Ward 20 - Smero  Fire awareness 

21 April 2023 Willowfontein  Fire awareness  

 26 April 2023 Georgetown Library  Fire awareness  

 12 May 2023 Spbantu Khwezi Priimary  Fire awareness  

 14 May 2023 Msunduzi Fire station Fire awareness  
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3.7 UMNGENI RESILIANCE PROGRAM 

COMPONENT 1: EARLY WARNING AND RESPONSE SYSTEMS 

1.1. In subcomponent 1.1.1, “Augment the Umgeni Water Decision Support System to provide early warning system information 

into a form that is useful for municipal officials and local communities”, the plan for this reporting period was as follows: 

• Continue to monitor FEWS. 

1.1.1. The development of the early warning system has been completed and the system has been deployed on the Umgeni 

Water server (172.16.1.78) which is accessible only within the Umgeni Water network server. The developed system will 

be integrated into the overall flood disaster management planning by the UMDM and is expected to assist in effectively 

mitigating the impact of floods by; 

• providing information on which areas should be evacuated before a flood occurs. 

•  providing individuals, industries, and commercial enterprises with information will enable them to respond to 

potential flooding appropriately; and 

• enabling temporary protection measures to be put in place where necessary. 

 

 

1.2. In Subcomponent 1.1.2, “Develop appropriate partnerships and enhance the effectiveness of fire detection and suppression”, 

The plan included:   

• The monitoring of alerts and reports on fires received from across the district.   

• The Implementation, re-evaluation, and workshopping of the communication protocols to all concerned. 

1.2.1. The draft of the Fire Management Plan that had been submitted before the departure of the Component 1 Coordinator 

was resubmitted in March. In this instance, the document was submitted to Municipal Council through the Economic 

Development and Planning Portfolio Committee. The council resolution and outcomes will be documented after that.  

1.2.2. The fire alerts through the RFPA continue to be shared with the relevant stakeholders via SMS and WhatsApp groups. 

The Fire Hawks installed screens at Disaster Management Centre were stolen during a burglary in January 2022. The 

screens were meant to give the uMDM staff full access to the fire early detection systems. The incident was only reported 

to the project in March 2023. Discussions between RFPA and uMDM-URP about replacing the screens and relocating 

them to the uMDM call centre are underway. This move will allow alerts and information to flow and reach the relevant 

stakeholders more seamlessly.  

 

1.3.  
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1.3.1. URP is integrating existing independent early warning systems (e.g., fire, crop, lightning, and FEWS) into a multi-hazard 

Early Warning System (EWS) and has requested Umgeni Water to provide UMDM with access to the viewing screen of 

the FEWS.  

1.3.2. Running parallel to the exercise mentioned above, the capacitating of uMDM officials continued post the capacity 

assessment that was undertaken in Y7 of the project with Disaster Management practitioners. It was decided that to 

effectively support the development of a multi-hazard early warning system for the uMgungundlovu District, three 

capacity building/knowledge gaps would need to be addressed through training. The rollout of this capacity development 

training started with the Disaster Risk Management (DMR) training conducted from the 21st-22nd of September. The 

GIS training was conducted during this reporting period, and a province wide EWS training is scheduled between April 

and June (Q3Y8 of the project). 

1.3.3. In The training on the applications of GIS in Disaster Management took place from the 22nd- 24th of November 2022 at 

the University of KwaZulu-Natal in Pietermaritzburg. The training was attended by 19 participants from various 

uMgungundlovu District Municipality departments. The main objective of the training was to enhance the knowledge and 

skills of participants in utilizing GIS for disaster management, including disaster preparedness, response, recovery, and 

mitigation. The training methodology included lectures, group discussions, practical exercises, and case studies to 

facilitate learning and understanding of GIS applications in disaster management. The participants were encouraged to 

discuss, share their experiences, and apply the learned concepts through practical exercises. The scope of the work was 

divided into three training days. Each day was divided into theory and practical sessions. 

 

COMPONENT 2: ENGINEERING AND ECOLOGICAL INFRASTRUCTURE SOLUTIONS 

2.1. The bulk of the work remaining in component 2 sits under subcomponent 2.1. The objective of this subcomponent is to 

“Develop and implement plans to climate-proof built infrastructure and shelter in rural communities” Plans for this reporting 

period included. 

a) Implement a plan for climate-proofing human settlements using spec developed by BESG and RDTT to 

develop TOR for tender for construction work related to the climate-proofing of human settlements in Nhlazuka.   

b) Implement the capacity-building programme, monitor, and review along the way,  

c) Monitor and review the installed community infrastructure. 

2.1.1. The construction for the intervention in 300 households and 10 km of stormwater drainage channels, initially structured 

in four packages (three groups of 100 homesteads each and one contract for the 10 km of stormwater drainage 

channels), officially started on the first week of November 2022. The four companies selected from the UKZN Service 

Provider Register are: 

• IQhawe Elihle Trading - Retrofitting of one hundred (100) households, Package 1 
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• Abazingeli Civils - Retrofitting of one hundred (100) households, Package 2 

• Andilekhize Trading Enterprise - Retrofitting of one hundred (100) households, Package 3 

• RSBM Civils - 10 km of stormwater drainage channels 

• R&G Consultants – site management company 

2.1.2. By the end of Y8Q1, the construction manager, R&G Consultants, reported that up to 28% of the project (including on-

site materials and a small number of homesteads) had been completed. The challenges highlighted in the previous report 

(Year 7 Q3&Q4) have been exacerbated, rendering the supervision of the work executed and progress almost 

impossible. Despite the numerous meetings and requests from the URP team, the contractors have failed to provide 

accurate proof of completion as a supporting document for the interim payment claims. In addition, the monthly reports 

issued by the construction manager, R&G Consultants, lacked essential information and the expected quality standards. 

Moreover, the implementation of the ‘consent form’ designed by members of the URP as a tool for accountability and 

control has failed due to the lack of engagement of the contractors, who neglected it. The consent forms submitted at 

the instance of requests from the URP staff lacked accuracy (name of the beneficiary and location) and did not reflect 

the scope of work assigned to each homestead. 

2.2. Subcomponent 2.2 seeks to “Restore and rehabilitate critical ecological infrastructure to improve its capacity to mitigate the 

effects of climate-induced disasters”.  

2.2.1. The URP entered into another collaborative agreement with the Institute for Natural Resources. The  

collaboration agreement is based on the Memorandum of Understanding (MoU) between the  

School of Agriculture, Earth and Environmental Sciences of the University of KwaZulu-Natal and  

the Institute of Natural Resources (INR) signed in May 2022. The current agreement is specific to  

services related to the implementation of the uMngeni Resilience Project (URP), focusing on four main aspects:  

a. Implementation of activities to enhance the sustainability of the soft infrastructure interventions that were 

implemented by Duzi-Umgeni Conservation Trust (DUCT) 

b. Implementation of activities to enhance the sustainability of the rangeland management component that INR 

implemented.  

c. Clearing of alien invasive plants within areas covering at least 100 ha at iNhlazuka  

d. Ad hoc technical support as requested by the Programme Director. 

2.3. Subcomponent 2.3 seeks to “Develop policy recommendations for including adaptation considerations into South Africa's 

Expanded Public Works Programmes and national sectoral adaptation response strategies.” 

2.3.1. This formed output 5, in clause 3.5 of the contract between BESG Development Services and the uMgungundlovu District 

Municipality (Contract No.10-2017), which read as follows “Provide training to relevant planning officials from uMDM and 

the local municipalities on vulnerability mapping and inclusion of climate -proofing and adaptation mechanisms into 

relevant panning and infostructure development plans/ frameworks and municipal land use planning processes”. 

2.3.2. The implementation of this work coincided with two important events in the URP (a) the departure of the uMDM Project 

Manager and (b) the Country going into hard lockdown due to the COVID pandemic. As a result, the work could not be 
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implemented in the contract's last six months (Mar-Oct 2020) as planned. In October 2020, BESGS was granted a six-

month no-cost extension to enable the output to be completed by the end of March 2021. At this point, the service 

provider re-ordered and re-designed the training as a series of virtual workshops delivered over MS teams. The slight 

lifting of COVID restrictions allowed BESG to offer the training as hybrid events giving the participants the choice of 

physical/online participation. Participants opted for virtual training, which had an impact on both the length of the training 

and the quality of input from participants. As a result, the course material was rewritten into three sessions of two hours 

each, and two groups were trained between 19 January and 4 March 2021.  Due to a lack of capacity within the project 

at that time, there was no documentation regarding the change in output target. Subsequent engagements with the 

service provider revealed that the target change was communicated with the uMDM leadership, and there was no written 

agreement obtained. This was documented in the BESG closeout report dated March 2021. A new agreement was 

reached with BESG to deliver the 11 outstanding modules. The procurement was done through the UKZN, and trainings 

were conducted between May and June 2023.  

COMPONENT 4: CAPACITY BUILDING, SHARING OF LESSONS AND POLICY RECOMMENDATIONS 

4.1. Subcomponent 4.1.2 Produce and disseminate innovative educational and awareness-raising materials about climate 

change adaptation. 

4.1.1. The climate change posters, guideline brochures, and other related materials have been produced by the URP, and 

distributed to schools, communities, and workshops. A service provider has been appointed to produce a communication 

package including the URP documentary, a series of video snippets, a photo book and other material leading up to the 

National Policy Indaba. The materials are being developed under the following titles: 

a. Project Overview, 

b. DRR/ Early Warning Systems 

c. Ecological Infrastructure to Build Resilience 

d. The Built environment, 

e. CRA, 

f. Indigenous Knowledge Systems,  

g. Governance 

h. Community capacity building 

i. AF project summary report 

4.2. In subcomponent 4.2.1, the project seeks to create partnerships with tertiary institutions that support students to study project 

interventions. The sharing of knowledge outputs and experiences through the continued support of activities of the Citizen 

Science Tool. 

4.2.1. The schools' climate change and extreme weather awareness campaign, which was started at the end of Y7, continued 

with eight schools within the district being visited in November and December 2022. During the campaign, an interactive 
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presentation on climate change and extreme weather awareness was presented to learners. Learners showed interest 

in learning more about climate change and extreme weather conditions. Promotional materials were distributed during 

these campaigns. The URP also participated in the integrated Climate change workshop in partnership with EDTEA, 

Umgeni Water, DARD Land Care, DOH, DOE, DCS, and other NGOs within the District; the event was held in Impendle. 

 

4.3. In subcomponent 4.2.2, Develop and implement a plan for students, community members, and identified officials to attend 

conferences where they will share their experiences through academic papers and presentations. 

4.3.1. As part of the component four reflection workshops, the South African National Biodiversity Institute (SANBI), 

uMgungundlovu District Municipality (uMDM), and the University of KwaZulu-Natal’s Centre for Transformative 

Agricultural and Food Systems (UKZN-CTAFS) convened to take part in the URPs Adaptive Management Reflection 

Workshop. The workshop’s main objective was to have discussions and share lessons from the URP in reflection on the 

project’s eight-year journey and demonstrate how, through a collaborative and adaptive management framework, the 

project has managed to steer through several challenges and deliver flagship interventions. This reflection workshop 

coincided with URP’s Project Coordinating Committee (PCC) meeting, which is part of the URP’s governance. Through 

presentations and discussions, key representatives from all three partner organizations identified and shared adaptive 

management keys needed to navigate challenges, risks, and uncertainty.  

4.4. For Subcomponent 4.2.3, the objective is to engage officials involved in operational activities in workshops focusing on 

capacity building and the uptake and rollout of project products.  

4.4.1. The UMngeni Resilience Project hosted the UMngeni Resilience Project National Climate Change Indaba from 7 - 9 June 

2023 at St Ives Lodge in the KwaZulu-Natal Midlands. The Climate Change Indaba focused on policy recommendations 

for mainstreaming climate change adaptation into disaster risk reduction, as informed by early warning systems; built 

and ecological infrastructure to strengthen rural human settlements; and climate-resilient agriculture. The conference 

promoted linkages, allow for focused engagements with other ongoing national and regional climate change adaptation 

projects and processes, and distilled policy recommendations for scaling solutions. 

4.4.2. As part of the Climate Change Indaba programme was a high-level gala dinner where the Department of Forestry, 

Fisheries and The Environment (DFFE), Director General, Ms Nomfundo Tshabalala honoured our invite, alongside 

uMngungundlovu District Municipality (uMDM) Mayor, His Worship Cllr. M Zuma, uMngeni Local Municipality Mayor and 

Deputy Mayor, His Worship Cllr. C Pappas and Cllr. S Mnikathi, Richmond Local Municipality Mayor, Cllr. M Ngcongo 

as well as South African National Biodiversity Institute (SANBI) Chief Executive Officer (CEO), Mr S Munzhedzi and 

SANBI Board Member, Dr Luthuli and uMDM Acting Municipal Manager, Dr Muthwa and EDP Head of Department, Mr 

M Sithole and EDP Portfolio Committee Chairperson Cllr. S Mkhize and other delegates from various organisations. 
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3.8 ANNUAL PERFORMANCE REPORT 2022-2023 
DEPARTMENT: TECHNICAL SERVICES  

IDP PRIORITY:  PROVISION OF BASIC SERVICES IN SUSTAINABLE MANNER  
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2023 

ng 
not 
do
ne. 
Ch
am
ber
s - 
bric
kw
ork
, 
roo
f 
sla
bs, 
pip
ew
ork 
an
d 
reh
abil
itati
on 
not 
do
ne 

20
22 
du
e 
to 
co
ntr
act
or 
bei
ng 
un
abl
e 
to 
fulf
ill 
his 
co
ntr
act
ual 
obl
iga
tio
ns 
in 
co
mp
leti
ng 
the 
co
ntr
act
.  

er. 
 
Pr
oje
ct 
will 
be 
co
mp
let
ed 
dur
ing 
1st 
Qu
art
er 
of 
20
24-
25 
Fin 
Ye
ar 

gre
ss 
rep
orts                     
Q4: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts  
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T
E
C 
3
2 

To 
en
su
re  
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Eng
uga 
Ent
sha
yab
ant
u & 
Ma
cks
am 
CW
SS 
Pha
se5 
(Im
pen
dle 
LM) 
- 
Cov
id-
19 
Proj
ect 

N/
A 

100
% 
of 
co
mpl
etio
n of 
civil
, 
me
cha
nic
al 
and 
civil
s 
wor
ks 
by 
30 
Se
pte
mb
er 
202
2 

90
% 
of 
co
mpl
etio
n 
of 
civi
l, 
me
cha
nic
al 
an
d 
civi
ls 
wor
ks 
by 
30 
Jun
e 
20
23 

% 
Co
mp
leti
on 
of 
civi
l 
wo
rks
,  
Me
ch
ani
cal 
an
d 
ele
ctri
cal 
wo
rks  

10
0% 
pro
ject 
co
mpl
etio
n 
to 
all 
the 
civi
l, 
me
cha
nic
al 
an
d 
ele
ctri
cal 
wor
ks.  

Site 
Est
abli
shm
ent 
com
plet
e. 
Fen
cing 
to 
the 
Abs
tract
ion 
Wor
ks 
and 
the 
Site 
Ca
mp 
com
plet
e. 
Elec
trica
l 
and 
Mec
hani
cal 
Wor
ks - 
Mat
erial
s 
hav
e 
bee
n 
ord
ere
d  

Co
mpl
etio
n of 
all 
civil 
wor
ks 
and 
Mec
hani
cal 
and 
elec
trica
l 
wor
ks  

80
% 
co
mpl
etio
n of 
abs
trac
tion 
wor
ks 
Me
cha
nic
al 
and 
ele
ctri
cal 
wor
ks 
and 
res
erv
oir 
by 
30 
Jun
e 
202
2 

100
% 
co
mpl
etio
n of 
abs
trac
tion 
wor
ks 
Me
cha
nic
al 
and 
ele
ctri
cal 
wor
ks 
and 
res
erv
oir 
by 
30 
Jun
e 
202
2 

100
% of 
com
pleti
on of 
civil, 
mec
hani
cal 
and 
civils 
work
s by 
30 
Sept
emb
er 
2022 

90
% 
of 
co
mpl
etio
n 
of 
civi
l, 
me
cha
nic
al 
an
d 
civi
ls 
wor
ks 
by 
30 
Jun
e 
20
23 

48
% 
co
mpl
ete
d: 
rec
ons
tru
ctio
n 
of 
coff
erd
am
, 
abs
tra
ctio
n 
wor
ks, 
pre
-
sed
ime
nta
tion 
tan
k 
an
d 
res
tor
atio
n 
of 
sto
rm 
wat
er 
dra
ins 
an
d 
ero
sio
n 
cha
nn
els 
op

N
ot 
a
c
hi
e
v
e
d 

Tar
get 
rev
ise
d 
at 
mi
d-
ter
m 
du
e 
to 
flo
odi
ng 
whi
ch 
aff
ect
ed 
the 
Pr
oje
ct 
an
d 
re
me
dia
l 
wo
rk 
fun
din
g 
ne
ed
ed 
to 
be 
do
ne 
un
der 
Dis
ast
er 
fun
din
g. 

A 
ne
w 
ser
vic
e 
Pr
ovi
der 
wa
s 
ap
poi
nte
d 
thr
ou
gh 
ext
en
sio
n 
of 
co
ntr
act 
for 
Mp
olw
eni 
wa
ter 
su
ppl
y 
pro
jec
t to 
incl
ud
e  
re
me
dia
l 
wo
rks 
an
d 
the 
co
ntr

R 
1,5
07,
516 

 R           
1 
507 
516,
00  

 R           
1 
310 
883,
00  

 R           
1 
310 
883,
00  

 R           
1 
310 
883,
00  

R30
9 
200,
50 

Q1: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts             
Q2: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts                             
Q3: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts                     
Q4: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts  

Sig
ned 
mo
nthl
y/q
uart
erly 
pro
gre
ss 
rep
orts      
Sig
ned 
con
soli
dat
ed 
pro
gre
ss 
rep
ort       

Imp
endl
e 
LM 
War
d 1 
and 
2 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
r
m 
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en 
by 
wat
er 
wa
ys 
by 
Jun
e 
20
23 

act
or 
is 
on 
sit
e.  
 
Pr
oje
ct 
is 
pla
nn
ed 
to 
be 
co
mp
let
ed 
by 
the 
19t
h 
No
ve
mb
er 
20
23 
whi
ch 
is 
wit
hin 
20
23-
20
24 
Fin 
Ye
ar 
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T
E
C 
3
3 

To 
en
su
re  
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Kw
aM
ath
wan
ya 
Wat
er 
Reti
cula
tion 
Sch
em
e 
(Mp
ofa
na 
LM) 
Proj
ect 

N/
A 

100
% 
Co
mpl
etio
n of 
all 
wor
ks, 
co
mm
issi
oni
ng 
and 
test
ing 
by 
the 
30t
h 
Au
gus
t 
202
2. 

10
0% 
Co
mpl
etio
n 
of 
all 
wor
ks, 
co
m
mis
sio
nin
g 
an
d 
test
ing 
by 
the 
31 
Ma
rch 
20
23 

% 
KM 
pip
eli
ne 
co
nst
ruc
ted 

Inst
alla
tion 
50 
kℓ/
d 
pu
mp 
stat
ion. 
• 
Co
nst
ruc
t 
1.1
5k
m 
lon
g 
of 
ste
el 
risi
ng 
mai
n. 
• 
Co
nst
ruc
t 
20
0kℓ 
ele
vat
ed 
ste
el  
tan
k. 
• 
Co
nst
ruc
t 
ap
pro
xim
atel
y 
5.5

Con
tract
or 
app
oint
ed.  

Proj
ect 
impl
eme
ntati
on 
and 
com
pleti
on 
of 
all 
wor
ks  

Co
mpl
etio
n of 
all 
wor
ks, 
2.2
Km 
of 
Pip
elin
e 
and 
Risi
ng 
Mai
n.                                                               
200
Kl 
Ele
vat
ed 
ste
el 
Tan
k.                                                       
40 
Ho
use 
Co
nne
ctio
ns .               
by 
30 
Jun
e  
202
2 

2.2
Km 
of 
reti
cul
atio
n.    
40 
No 
of 
hou
se 
con
nec
tion
s 
co
mpl
ete
d.            
200
KL 
Ele
vat
ed 
tan
k 
Co
mpl
ete
d 
by 
30 
Jun
e 
202
2 

100
% 
Com
pleti
on of 
all 
work
s, 
com
missi
onin
g 
and 
testi
ng 
by 
the 
30th 
Aug
ust 
2022 

10
0% 
Co
mpl
etio
n 
of 
all 
wor
ks, 
co
m
mis
sio
nin
g 
an
d 
test
ing 
by 
the 
31 
Ma
rch 
20
23 

95 
% 
Co
mpl
etio
n 
of 
wor
ks, 
co
m
mis
sio
nin
g 
an
d 
test
ing 
not 
do
ne 
by 
the 
31 
Ma
rch 
20
23 

N
ot 
a
c
hi
e
v
e
d 

Co
ntr
act 
ha
s 
be
en 
ter
mi
nat
ed 
on 
13t
h 
Ju
ne 
20
23 
du
e 
to 
co
ntr
act
or 
bei
ng 
un
abl
e 
to 
car
ry 
out 
his 
co
ntr
act
ual 
obl
iga
tio
ns 
an
d  
co
mp
let
e 
the 
pro
jec

A 
ne
w 
ser
vic
e 
pro
vid
er 
to 
be 
ap
poi
nte
d 
to 
co
mp
let
e 
out
sta
ndi
ng 
wo
rks
.  
Th
oro
ug
h 
vet
tin
g 
of 
ser
vic
e 
pro
vid
ers 
to 
en
sur
e 
the
y 
ha
ve 
the 
fin
an

R 
2,8
29,
953
.53 

 R           
6 
334 
808,
00  

 R           
5 
508 
529,
00  

 R              
693 
837,
00  

 R              
693 
837,
00  

R77
0 
929,
68 

Q1: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts             
Q2: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts                             
Q3: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts                     
Q4: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts  

Sig
ned 
mo
nthl
y/q
uart
erly 
pro
gre
ss 
rep
orts      
Sig
ned 
con
soli
dat
ed 
pro
gre
ss 
rep
ort       

Mpo
fana 
LM 
War
d 4 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
r
m 
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km 
reti
cul
atio
n 
pip
elin
es.                        
• 
1K
L 
BP
T 
• 
Inst
all 
40 
full 
me
ter
ed 
ho
use
hol
d 
con
nec
tion
s 

t, 
citi
ng 
ca
sh 
flo
w 
pro
ble
ms
.                                                                            

cial 
ca
pa
bilit
y 
to 
co
mp
let
e 
the 
pro
jec
ts.   
 
Pr
oje
ct 
will 
be 
co
mp
let
ed 
by 
en
d 
of 
Fo
urt
h 
Qu
art
er 
of 
20
23-
20
24 
Fin 
Ye
ar 
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T
E
C
8 

To 
en
su
re  
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Mb
hav
a/ 
Mp
eth
u 
Co
mm
unit
y 
Wat
er 
Sup
ply 
Sch
em
e 
Pha
se 
2 

N/
A 

Co
mpl
etio
n of 
all 
wor
ks 
on 
the 
foll
owi
ng 
ite
ms:                               
Bo
ost
er 
PS:
50
% 
of 
de
mol
ish 
and 
re
mo
val 
of 
exi
stin
g 
ele
me
nt.                                 
50
% 
of 
Co
ncr
ete 
bas
es 
of 
pu
mp 
and 
MC
C.                                            
50
% 
of 

N/
A 

St
ag
e 
an
d 
% 
of 
inl
et 
ch
am
ber
s, 
bo
ost
er 
pu
mp
sta
tio
ns,  
an
d 
no
n-
ret
urn 
val
ve 
ch
am
ber
s.   

Co
nst
ruc
tion 
of 
12k
m 
of 
pip
elin
es.                       
Co
nst
ruc
tion 
of 
4 
inle
t 
cha
mb
ers
.                                          
Co
nst
ruc
tion 
of  
3 
offt
ake 
cha
mb
ers
.                              
Co
nst
ruc
tion 
of  
no
n-
ret
urn 
val
ve  
cha
mb
er.            
Up
gra
din

Pip
elin
es 
com
plet
ed - 
12k
m.                                       
Boo
ster 
PS: 
55
% 
com
plet
e.                                  
Inle
t 
cha
mb
ers 
N,M
, L, 
and 
P:                                                                
100
% 
on 
all 
acti
vitie
s, 
exc
ept 
50
% 
of 
bac
kfilli
ng 
aro
und 
cha
mbe
r.                   
Non 
retu
rn 
valv
es 
cha
mb

 
Boo
ster 
PS:
50
% 
of 
dem
olis
h 
and 
rem
oval 
of 
exis
ting 
ele
men
t 
outs
tand
ing.                                  
50
% 
of 
Con
cret
e 
bas
es 
of 
pum
p 
and 
MC
C 
outs
tand
ing.                                            
50
% 
of 
inst
allat
ion 
of 
pum
ps, 
pipi
ng, 
fittin
gs 

Co
mpl
etio
n of 
all 
wor
ks 
at 
exi
stin
g 
boo
ster 
Pu
mp 
Sta
tion
s, 
bul
k 
wat
er 
pip
elin
es, 
inle
t 
pip
ew
ork 
and 
cha
mb
ers 
at 
exi
stin
g 
Re
ser
voir 
D, 
DA,  
L, 
M, 
N & 
P. 
Tes
ting 
and 
co
mm

2 X 
Bo
ost
er 
Pu
mp 
Sta
tion
: 
100
%      
Pip
elin
es: 
8.5
Km                              
Ch
am
ber
s:1
00
%                           
Tes
ting 
and 
co
mm
issi
oni
ng 
of 
the 
sys
tem 
is 
ong
oin
g 
by 
30 
Jun
e 
202
2 

Com
pleti
on of 
all 
work
s on 
the 
follo
wing 
item
s:                               
Boos
ter 
PS:5
0% 
of 
dem
olish 
and 
remo
val 
of 
existi
ng 
elem
ent.                                 
50% 
of 
Con
crete 
base
s of 
pum
p 
and 
MCC
.                                            
50% 
of 
insta
llatio
n of 
pum
ps, 
pipin
g, 
fittin
gs.                                   
25% 
insta
llatio
n of 

Co
mpl
etio
n 
Mb
hav
a/ 
Mp
eth
u 
Co
m
mu
nity 
Wa
ter 
Su
ppl
y 
Sc
he
me 
Ph
ase 
2 
by 
30 
Se
pte
mb
er 
20
22 

Pro
ject 
10
0% 
co
mpl
ete 
wit
h 
co
mpl
etio
n 
on 
the 
20 
Jul
y 
20
22.  

A
c
hi
e
v
e
d 

No
ne 

No
ne 

R 
15,
496
,68
0 

 R         
16 
883 
786,
00  

 R         
14 
681 
553,
00  

 R         
14 
681 
553,
00  

 R         
14 
579 
671,
00  

R13 
297 
970,
41 

Q1: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts             
Q2: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts                             
Q3: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts                     
Q4: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts  

Sig
ned 
mo
nthl
y/q
uart
erly 
pro
gre
ss 
rep
ort  

Msh
wati 
War
d 
6,12 
and 
13 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
r
m 
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inst
alla
tion 
of 
pu
mp
s, 
pipi
ng, 
fitti
ngs
.                                   
25
% 
inst
alla
tion 
of 
MC
C 
and 
anc
illar
ies.                               
Inl
et 
ch
am
ber
s 
N,
M, 
L, 
an
d 
P:                                                                 
50
% 
of 
bac
kfilli
ng 
aro
und 
cha
mb
er.                                        
No
n 
ret
urn 
val

g 
of 
2 
exi
stin
g 
bo
ost
er 
pu
mp 
stat
ion
s.                

ers:                                                               
100
% 
on 
all 
acti
vitie
s, 
exc
ept 
50
% 
of 
bac
kfilli
ng 
aro
und 
cha
mbe
r.                 
Off-
tak
e 
cha
mb
ers:  
B1, 
B2, 
B4                                                                     
100
% 
on 
all 
acti
vitie
s.                                                   

outs
tand
ing.                                     
25
% 
inst
allat
ion 
of 
MC
C 
and 
anci
llari
es 
outs
tand
ing.                                 
Inle
t 
cha
mb
ers 
N,M
, L, 
and 
P:                                                                 
50
% 
of 
bac
kfilli
ng 
aro
und 
cha
mbe
r 
outs
tand
ing.                                        
Non 
retu
rn 
valv
es 
cha
mb
ers:                                                               
50
% 
of 

issi
oni
ng 
of 
the 
sys
tem
. 
Clo
seo
ut 
by 
30 
Jun
e 
202
2 

MCC 
and 
ancill
aries
.                               
Inlet 
cha
mber
s 
N,M, 
L, 
and 
P:                                                                 
50% 
of 
back
filling 
arou
nd 
cha
mber
.                                        
Non 
retur
n 
valv
es 
cha
mber
s:                                                               
50% 
of 
back
filling 
arou
nd 
cha
mber 
by 
30 
Sept 
2022  
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ves 
ch
am
ber
s:                                                               
50
% 
of 
bac
kfilli
ng 
aro
und 
cha
mb
er 
by 
30 
Jun
e 
202
3                                  

bac
kfilli
ng 
aro
und 
cha
mbe
r 
outs
tand
ing.                                                                  

T
E
C
1
3 

To 
en
su
re  
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na

Gre
ater 
Efa
ye 
reti
cula
tion 
wat
er 
sup
ply 
sch
em
e 

N/
A 

Co
nstr
ucti
on 
of 
70 
KM 
Pip
elin
e.                             
Co
nstr
ucti
on 
of 
150 
cha
mb

Co
nst
ruc
tion 
of 
31
% 
(70 
KM 
Pip
elin
e) 
of 
22
7k
m 
of 
pip

K
m 
of 
pip
eli
ne. 
Nu
mb
er 
of 
res
ev
oir   
                            

Co
nst
ruc
tion 
of 
22
7k
m 
of 
pip
elin
es.                                                                  
Co
nst
ruc
tion 
of  
Re

Pip
elin
es:  
133 
km 
com
plet
e.                                                                                                                                                                                                                                                                             
Res
erv
oirs
/Ta
nks
:              
400
KL 
Res
ervo

Pip
elin
es:  
94k
m                                                                                                                                                                                                                                                 
Res
erv
oirs
/Ta
nks
:                  
400
KL 
Res
ervo
ir-
25
%.                      

Co
nstr
ucti
on 
of 
+/- 
40 
km 
of 
Pip
elin
es 
by 
30 
Jun
e 
202
2 

Co
nstr
ucti
on 
of  
134
Km 
of 
pip
elin
e of 
var
yin
g 
dia
met
ers 
by 

Con
struc
tion 
of 70 
KM 
Pipel
ine.                             
Con
struc
tion 
of 
150 
cha
mber
s.                         
Con
struc
tion 

10
0% 
co
mpl
etio
n 
of 
4 x 
res
evo
irs 
an
d 
Co
nst
ruc
tion 
of 

Tot
al 
of 
22
6.9 
km 
of 
pip
elin
e -
99.
8%
. 7 
Re
ser
voir
s-  

A
c
hi
e
v
e
d 
a
n
d 
E
xc
e
e
d
e
d 

Ad
diti
on
al 
fun
din
g 
rec
eiv
ed 
fro
m 
W
SI
G 

N/
A 

R 
60,
000
,00
0 

 R         
82 
103 
580,
00  

 R       
103 
568 
330,
00  

 R       
103 
568 
330,
00  

 R       
103 
568 
330,
00  

R10
5 
113 
987,
80 

Q1: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts             
Q2: 
Sig
ned 
mo
nthl
y 
pro

Sig
ned 
mo
nthl
y/q
uart
erly 
pro
gre
ss 
rep
orts      
Sig
ned 
con
soli
dat
ed 

Um
shw
athi 
LM 
War
d 3 
and 
4 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
r
m 
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bl
e 
m
an
ne
r. 

ers.                         
Co
nstr
ucti
on 
of 
800 
Yar
d 
tap
s 
by 
30 
Jun
e 
202
3 

elin
es 
an
d 
10
0% 
con
str
ucti
on 
of 
4 x 
res
evo
ir 
by 
30 
Jun
e 
20
23                          

ser
voir 

ir-
75
%.            
50K
L 
BPT 
- 
100
% .             
2 X 
22K
L 
stee
l 
tank
.-
75
%. 

2 X 
22K
L 
stee
l 
tank
.-
25
%. 

30 
Jun
e 
202
2 

of 
800 
Yard 
taps 
by 
30 
June 
2023 

70 
KM 
Pip
elin
e                          
by 
30 
Jun
e 
20
23 

10
0% 

gre
ss 
rep
orts                             
Q3: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts                     
Q4: 
Sig
ned 
mo
nthl
y 
pro
gre
ss 
rep
orts  

pro
gre
ss 
rep
ort       

T
E
C
2
2 

To 
en
su
re  
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Mp
ofa
na 
Bul
k - 
Mp
ofa
na 
Vill
age  
(Bul
k 
link 
mai
n to 
the 
exis
ting 
res
erv
oir) 

N/
A 

Ap
poi
ntm
ent 
of 
con
trac
tor 
and 
co
mm
enc
em
ent 
of 
con
stru
ctio
n 
wor
ks 
by 
15 
Jan
uar
y 

N/
A 

Km 
of 
pip
eli
ne.            

Su
ppl
y 
an
d 
lay 
of 
pip
elin
e 
fro
m 
Um
ge
ni 
12 
Ml 
res
erv
oir 
to 
Bru
ntvi
lle 
sec
on

App
oint
men
t of 
engi
nee
r. 

Fina
lizat
ion 
of 
desi
gn 
and 
tend
er 
proc
ess 

Co
mpl
etio
n of 
Bus
ine
ss 
Pla
n 
and 
sub
mitt
ed 
to 
DW
S 
by 
30 
Jun
e 
202
2 

Bus
ine
ss 
pla
n 
co
mpl
ete
d 
and 
sub
mitt
ed 
to 
DW
S 
by 
30 
Jun
e 
202
2 

App
oint
ment 
of 
contr
actor 
and 
Con
struc
tion 
of 
3km  
of 
pipel
ine 
by 
30 
June 
2023 

N/
A 

Pro
ject 
wa
s 
re
mo
ved 
fro
m 
the 
SD
BIP 
at 
Mid 
ter
m 
revi
ew 
du
e 
to 
bu
dg
et 
con
str

N/
A 

N/
A 

Fa
st 
Tra
ck 
BP 
Ap
pro
val 
an
d 
Fu
ndi
ng 
ap
pro
val
s 
wit
h 
D
W
S 
an
d 
Co
gta 

R 
24,
068
,93
0 

 N/A   N/A   N/A   N/A  0 Q1: 
BP 
/De
sig
n 
rep
ort 
Q2: 
Ten
der 
adv
ert  
Q3: 
Bus
ine
ss 
Pla
n                    
Q4: 
Bus
ine
ss 
Pla
n                                                                                           

N/A War
ds 
not 
stat
ed 
sinc
e its 
rem
ove
d at 
mid 
year 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
m
ov
ed 
du
e 
to 
bu
dg
et 
co
ns
tr
ai
nt
s 
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202
3 

dar
y 
res
erv
oir 
an
d 
Mp
ofa
na 
pri
ma
ry 
res
erv
oir 

ain
s 
an
d 
del
ays 
in 
pro
ject
s 
ap
pro
val
s 
fro
n 
D
WS 
SA
C. 
SA
C 
Pro
ject
s 
ap
pro
val
s 
wa
s 
onl
y 
reci
eve
d 
on 
04/
05/
20
23.  
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T
E
C
2
3 

Ce
da
ra 
W
at
er 
Bu
lk 
lin
k 
m
ai
n 

Ced
ara 
Wat
er 
Bul
k 
link 
mai
n 

N/
A 

Co
mpl
etio
n of 
des
ign
s 
and 
ten
der 
doc
um
ent
s  
by 
30 
Jun
e 
202
3 
and 
Co
mm
enc
em
ent 
of 
con
stru
ctio
n of 
bul
k 
pip
elin
e 
by 
30 
Jun
e 
202
3   

N/
A 

Km 
of 
pip
eli
ne.            

Bul
k 
link 
mai
n 
to 
the 
res
erv
oir       

App
oint
men
t of 
engi
nee
r. 

Fina
lisat
ion 
of 
desi
gn 
and 
tend
er 
proc
ess 

N/A N/A Com
pleti
on of 
desi
gns 
and 
tend
er 
docu
ment
s  by 
30 
June 
2023 
Com
men
cem
ent 
of 
cons
tructi
on of 
bulk 
pipel
ine 
by 
30 
June 
2023  

N/
A 

Re
mo
ved 
fro
m 
the 
SD
BIP 
an
d 
ID
P 
du
e 
to 
Bu
dg
et 
con
str
aint
s 

N/
A 

N/
A 

Fa
st 
Tra
ck 
BP 
Ap
pro
val 
an
d 
Fu
ndi
ng 
ap
pro
val
s 
wit
h 
D
W
S 
an
d 
Co
gta 

R 
1,0
00,
000 

 N/A   N/A   N/A   N/A  0 Q1: 
BP/ 
Des
ign 
rep
ort  
Q2:  
BP/ 
Des
ign 
rep
ort                   
Q3: 
Des
ign 
rep
ort          
Q4: 
Des
ign 
rep
ort                                       
                         

N/A War
ds 
not 
stat
ed 
sinc
e its 
rem
ove
d at 
mid 
year 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
m
ov
ed 
du
e 
to 
bu
dg
et 
co
ns
tr
ai
nt
s 
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T
E
C
2
4 

To 
en
su
re 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

AC 
Rep
lace
me
nt -  

N/
A 

Co
mpl
etio
n of 
des
ign
s 
and 
ten
der 
doc
um
ent
s 
by 
30 
Jun
e 
202
3 

N/
A 

Km 
of 
pip
eli
ne.            

Re
pla
ce
me
nt 
of 
exi
stin
g 
reti
cul
atio
n 
line
s 
an
d 
ho
use 
con
nec
tion
s 

App
oint
men
t of 
engi
nee
r. 

Fina
lizat
ion 
of 
desi
gn 
and 
tend
er 
proc
ess 

N/A N/A Com
pleti
on of 
desi
gns 
and 
tend
er 
docu
ment
s by 
30 
June 
2023 

N/
A 

Re
mo
ved 
fro
m 
the 
SD
BIP 
an
d 
ID
P 
du
e 
to 
Bu
dg
et 
con
str
aint
s 

N/
A 

N/
A 

Fa
st 
Tra
ck 
BP 
Ap
pro
val 
an
d 
Fu
ndi
ng 
ap
pro
val
s 
wit
h 
D
W
S 
an
d 
Co
gta 

R 
1,0
00,
000 

 N/A   N/A   N/A   N/A  0 Q1: 
BP/ 
Des
ign 
rep
ort 
Q2:  
BP/ 
Des
ign 
rep
ort                   
Q3: 
Des
ign 
rep
ort     
Q4: 
Des
ign 
rep
ort                                                                

N/A War
ds 
not 
stat
ed 
sinc
e its 
rem
ove
d at 
mid 
year 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
m
ov
ed 
du
e 
to 
bu
dg
et 
co
ns
tr
ai
nt
s 

T
E
C
2
5 

To 
en
su
re 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Sw
ayi
ma
ne 
Wat
er 
Sup
ply 
Sch
em
e 
Upg
rad
e 
Pha
se 
3 

N/
A 

Co
mpl
etio
n of 
des
ign
s 
and 
ten
der 
doc
um
ent
s  
by 
30 
Jun
e 
202
3 

N/
A 

Km 
of 
pip
eli
ne.            

Ret
icul
atio
n 
up
gra
de 
an
d 
inst
alla
tion 
of 
ele
vat
ed 
tan
ks 

App
oint
men
t of 
engi
nee
r. 

Fina
lizat
ion 
of 
desi
gn 
and 
tend
er 
proc
ess 

N/A N/A Com
pleti
on of 
desi
gns 
and 
tend
er 
docu
ment
s by 
30 
June 
2023 

N/
A 

Re
mo
ved 
fro
m 
the 
SD
BIP 
an
d 
ID
P 
du
e 
to 
Bu
dg
et 
con
str
aint
s 

N/
A 

N/
A 

Fa
st 
Tra
ch 
BP 
Ap
pro
val 
an
d 
Fu
ndi
ng 
ap
pro
val
s 
wit
h 
D
W
S 
an
d 
Co
gta 

R 
1,0
00,
000 

 N/A   N/A   N/A   N/A  0 Q1: 
BP/ 
Des
ign 
rep
ort    
Q2:  
BP/ 
Des
ign 
rep
ort                   
Q3: 
Des
ign 
rep
ort          
Q4: 
Des
ign 
rep
ort                                                             

N/A War
ds 
not 
stat
ed 
sinc
e its 
rem
ove
d at 
mid 
year 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

T
ar
ge
t 
re
m
ov
ed 
du
e 
to 
bu
dg
et 
co
ns
tr
ai
nt
s 
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I
D
P 
R
E
F
, 
T
E
C 
4
7.
1 
A 
S
D
B
I
P 
R
E
F 
1
2 

To 
en
su
re 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Inst
allat
ion 
of 
Bor
eho
le 
Proj
ect 

N/
A 

100
% 
Co
mpl
ete
d 
Bor
eho
le 
Pro
ject 
by 
30 
Jun
e 
202
3 

N/
A 

% 
of 
ins
tall
ati
on 
of 
Bo
reh
ole  
Nu
mb
er 

Dril
ling 
an
d 
inst
alla
tion 
of 
7 
ne
w 
bor
eh
ole
s. 
 
Ref
urb
ish
me
nt 
of 
an
d 
up
gra
de 
fro
m 
ha
nd
pu
mp
ed 
to 
me
cha
nic
al 
pu
mp
ed 
bor
eh
ole
s x 
18  

Proj
ect 
app
rove
d 

Drilli
ng 
and 
inst
allat
ion 
of 7 
new 
bor
ehol
es. 
 
Ref
urbi
shm
ent 
of 
and 
upg
rad
e 
fro
m 
han
dpu
mpe
d to 
mec
hani
cal 
pum
ped 
bor
ehol
es x 
18  

N/A N/A 100
% 
Insta
llatio
n of 
7 
and 
refur
bish
ment
/upgr
ade 
of 18 
bore
hole
s 
Bore
hole
s at 
uMs
hwat
i LM, 
Impe
ndle 
LM 
and 
Mpof
ana 
LM 
by 
30 
June 
2023 

N/
A 

4 
bor
eh
ole
s 
inst
alle
d 
at 
uM
sh
wat
hi 
LM 
an
d 6 
ref
urb
ish
ed 
bor
eh
ole
s at 
Mp
ofa
na, 
0 
at 
Im
pe
ndl
e 
LM 
by 
30 
Jun
e 
20
23.  
41.
5% 
ove
rall 
pro
gre
ss. 

N
ot 
a
c
hi
e
v
e
d 

So
cial 
iss
ue
s 
wit
h 
reg
ard
s 
to 
wo
rk 
sto
pp
ag
es 
on 
sit
e 
by 
co
m
mu
nit
y 
/P
SC 
me
mb
ers
.  
Ab
an
do
nin
g 
of 
bor
eh
ole
s 
initi
ally 
ide
ntif
ied 
du
e 
to 
no 
wa

Mo
re 
pla
nni
ng 
an
d 
bor
eh
ole 
inv
est
iga
tio
n 
to 
be 
do
ne 
pri
o 
to 
im
ple
me
nta
tio
n 
of 
Bo
reh
ole
s. 
Bu
sin
es
s 
pla
n 
for 
pla
nni
ng 
pla
se 
to 
be 
se
nt 
to 
D
W

N/A  R         
10 
000 
000,
00  

 R           
8 
695 
652,
00  

 R           
8 
695 
652,
00  

 R           
8 
695 
652,
00  

R8 
695 
652,
17 

Sig
ned 
mo
nthl
y/q
uart
erly 
pro
gre
ss 
rep
ort     
Sig
ned 
con
soli
dat
ed 
pro
gre
ss 
rep
ort 
and 
pra
ctic
al 
co
mpl
etio
n 
cert
ifica
te  

N/A Um
shw
athi 
LM 
War
d 4, 
6 
and 
8 
Imp
endl
e 
LM 
1 
and 
5 
Mpo
fana 
LM 
War
d 4 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

N
e
w 
ta
rg
et 
ad
de
d 
du
rin
g 
mi
d-
te
r
m 



 

 

109 
 
 

 

ter 
stri
ke, 
sa
nd
sto
ne/
cla
y 
for
ma
tio
n 
bor
eh
ole
s, 
ins
uffi
cie
nt 
yiel
d.    

S 
for 
ap
pro
val 
of 
the 
Bo
reh
ole 
inv
est
iga
tio
n, 
wa
ter 
so
urc
e 
av
ail
abi
lity 
an
d 
wa
ter 
qu
alit
y 
tes
ts.  
 
Thi
s 
pro
jec
t 
will 
be 
co
mp
let
ed 
by 
en
d 
of 
Se
pte
mb
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er 
20
23 

T
E
C
1
2 

To 
en
su
re 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Nad
i to 
Ekh
am
anzi 
- 
Stor
m 
da
ma
ge 
rem
edi
al 
wor
k 

N/
A 

100
% 
sup
ply 
and 
bac
kfill 
of 
imp
ort
ed 
bed
din
g 
mat
eria
l, 
Co
nstr
ucti
on 
of 
ero
sio
n 
ber
ms, 
con
cret
e 
enc
asi
ng 

N/
A 

% 
of 
sto
rm 
da
ma
ge 
re
me
dia
l 
wo
rk 

Initi
al 
pro
ject 
wa
s 
co
mpl
ete
d 
ho
we
ver 
it 
wa
s 
aff
ect
ed 
by 
floo
ds, 
the
ref
ore 
a 
pri
oriti
sati
on 
ha
d 
to 

N/A 
This 
proj
ect 
is 
for 
rem
edia
l 
wor
ks 
on 
the 
gro
und
s 
affe
cted 
by 
the 
stor
m 

Stor
m 
dam
age 
rem
edia
l 
wor
k 

100
%C
om
plet
ion 
of 
Re
ser
voir
, 
test
ing 
and 
co
mm
issi
oni
ng 
by 
31 
De
ce
mb
er 
202
1 

100
%C
om
plet
ion 
of 
Re
ser
voir
, 
test
ing 
and 
co
mm
issi
oni
ng 
by 
31 
De
ce
mb
er 
202
1 

100
% 
Nadi 
to 
Ekha
man
zi - 
Stor
m 
dam
age 
reme
dial 
work 
by 
30 
June 
2023 

N/
A 

10
0% 
co
mpl
ete 

A
c
hi
e
v
e
d 

No
ne 

No
ne 

R1 
331 
365
,00 

 R           
3 
040 
365,
00  

 R           
3 
040 
365,
00  

 R           
3 
040 
365,
00  

 R           
3 
040 
365,
00  

R1 
494 
700,
00 

App
rov
al 
of 
re-
prio
ritis
atio
n of 
fun
ds 
and 
co
mpl
etio
n 
cert
ifica
te 

N/A War
d 3 
uMs
hwa
thi 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

N
e
w 
ta
rg
et 
ad
de
d 
du
rin
g 
mi
d-
te
r
m 
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of 
pip
elin
es 
and 
sta
bili
sed 
bac
kfill 
by 
30 
Jun
e 
202
3 

be 
do
ne 
for 
sto
rm 
da
ma
ge 
re
me
dial 
wor
k :  
sup
plie
d 
an
d 
bac
kfill
ed 
of 
imp
ort
ed 
be
ddi
ng 
ma
teri
al, 
Co
nst
ruc
ted 
ero
sio
n 
ber
ms, 
con
cre
te 
enc
asi
ng 
of 
pip
elin
es 
an
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d 
sta
bili
sed 
bac
kfill  

T
E
C 
1
7 

To 
en
su
re 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Eng
uga 
(Dis
ast
er 
Reli
ef) 

N/
A 

25
% 
rec
ons
truc
tion 
of 
coff
erd
am, 
abs
trac
tion 
wor
ks, 
pre
-
sed
ime
ntat
ion 
tan
k 
and 
rest
ora
tion 
of 
stor
m 
wat
er 

N/
A 

% 
of 
sto
rm 
da
ma
ge 
re
me
dia
l 
wo
rk 

 
Re
con
str
ucti
on 
of 
coff
erd
am
, 
re
me
dial 
wor
ks 
at 
abs
tra
ctio
n 
wor
ks, 
pre
-
sed
ime
nta
tion 
tan
k 
an

N/A 
This 
proj
ect 
is 
for 
rem
edia
l 
wor
ks 
on 
the 
gro
und
s 
affe
cted 
by 
the 
stor
m 

Stor
m 
dam
age 
rem
edia
l 
wor
k 

N/A N/A 25% 
reco
nstru
ction 
of 
coffe
rdam
, 
abstr
actio
n 
work
s, 
pre-
sedi
ment
ation 
tank 
and 
resto
ratio
n of 
stor
m 
wate
r 
drain
s 
and 
erosi
on 
chan

N/
A 

48
% 
co
mpl
ete
d: 
rec
ons
tru
ctio
n 
of 
coff
erd
am
, 
abs
tra
ctio
n 
wor
ks, 
pre
-
sed
ime
nta
tion 
tan
k 
an
d 

A
c
hi
e
v
e
d 
a
n
d 
E
xc
e
e
d
e
d 

It 
wa
s 
ex
pe
cte
d 
so
me 
rai
ny 
del
ay
s 
tha
t 
will 
del
ay 
the 
pro
jec
t 
as 
it is 
in 
a 
riv
er 
ab
str
act

N/
A 

N/A  N/A   R           
8 
782 
609,
00  

 R           
8 
782 
609,
00  

 R           
8 
782 
609,
00  

R4 
969 
468,
70 

App
oint
me
nt 
lett
er 
Pro
gre
ss 
rep
ort 

N/A War
d 1 
Imp
endl
e 
LM 

Infr
astr
uct
ure 
Pla
nni
ng 
& 
Dev
elo
pm
ent  

N
e
w 
ta
rg
et 
ad
de
d 
du
rin
g 
th
e 
sp
ec
ial 
ad
ju
st
m
en
t 
bu
dg
et 
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drai
ns 
and 
ero
sio
n 
cha
nne
ls 
ope
n 
by 
wat
er 
wa
ys 
by 
Jun
e 
202
3 

d 
res
tor
atio
n 
of 
sto
rm 
wat
er 
dra
ins 
an
d 
ero
sio
n 
cha
nn
els 
op
en 
by 
wat
er 
wa
ys  

nels 
open 
by 
wate
r 
ways 
by 
June 
2023 

res
tor
atio
n 
of 
sto
rm 
wat
er 
dra
ins 
an
d 
ero
sio
n 
cha
nn
els 
op
en 
by 
wat
er 
wa
ys 
by 
Jun
e 
20
23 

ion
, 
ho
we
ver 
the
re 
we
re 
mi
ni
mu
m 
rai
ns 
bet
we
en 
the 
per
iod 
of 
Ma
y 
an
d 
Ju
ne 
whi
ch 
all
ow
ed 
the 
pro
gre
ss 
to 
pro
ce
ed 
wit
h 
wo
rk 
mo
st 
sp
ee
dily 
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R
u

ra
l R

o
ad

 M
an

ag
em

en
t 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

T
E
C 
1
5 
I
D
P 
R
E
F 
T
E
C
1
4 

Ru
ral 
ro
ad
s 
st
ud
y 
to 
inf
or
m 
ro
ad 
m
ai
nt
en
an
ce  

Rur
al 
Roa
ds 
Ass
et 
Ma
nag
em
ent 
Sys
tem 
- 
Ass
ess
me
nt 
of 
the 
con
ditio
n of 
rura
l 
roa
ds 

N/
A 

Ro
ad 
con
diti
on 
sur
vey 
and 
Ro
ad 
ass
et 
inv
ent
ory 
con
duc
ted  
in 
UM
sh
wat
hi, 
Ric
hm
ond
, 
and 
Mk
ha
mb
athi
ni 
LM
s 
by 
30 
Jun
e 
202
3 

N/
A 

Km
s 
of 
roa
ds 
as
se
ss
ed 

ass
ess
me
nt 
of 
roa
ds 
con
diti
on 
an
d 
roa
d 
ass
et 
inv
ent
ory  

Traf
fic 
cou
nts 
and 
Brid
ge 
(str
uctu
res)  
to 
be 
con
duct
ed 
in 
uMn
geni
,  
Ric
hmo
nd 
and 
Msu
ndu
zi 

Coll
ecti
on 
of 
roa
d 
con
ditio
n 
data 

 
Ap
poi
ntm
ent 
of 
Co
nsu
ltan
t 
and 
co
mm
enc
em
ent 
of 
wor
k 
by 
30 
Jun
e 
202
2 

Ap
poi
ntm
ent 
of  
Pa
nel 
of 
En
gin
eeri
ng 
Co
nsu
ltan
ts 
by 
31 
Mar
ch 
202
2 

Roa
d 
cond
ition 
surv
ey 
and 
Roa
d 
asse
t 
inve
ntory 
cond
ucte
d  in 
UMs
hwat
hi, 
Rich
mon
d, 
and 
Mkh
amb
athin
i 
LMs 
by 
30 
June 
2023 

N/
A 

Ro
ad 
con
diti
on 
sur
vey 
an
d 
Ro
ad 
ass
et 
inv
ent
ory 
con
duc
ted  
in 
UM
sh
wat
hi, 
Ric
hm
on
d, 
an
d 
Mk
ha
mb
athi
ni 
LM
s 
by 
30 
Jun
e 
20
23 

A
c
hi
e
v
e
d 

N/
A 

N/
A 

R2,
707
,00
0.0
0 

 N/A   N/A   N/A   R           
2 
707 
000,
00  

R2 
706 
938,
00 

Pro
gre
ss 
rep
ort , 
ass
ess
me
nt 
rep
orts 
and 
dat
a                                       

N/A Ric
hmo
nd 
War
ds 
1-7 
, 
Mka
ham
bath
ini 
War
ds 
1-7 
uMs
hwa
thi 
War
ds 1 
- 14 

Tec
hnic
al 
Sup
port 
Ser
vice
s 

N
o 
ch
an
ge
s 
on 
th
e 
ta
rg
et
s 
do
ne 
du
rin
g 
Mi
d 
te
r
m 
re
vi
e
w  



 

 

115 
 
 

 

S
an

it
at

io
n

 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y 

 

T
E
C
1
6
-
2
1 

To 
en
su
re  
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Inst
allat
ion 
of 
VIP 
toile
ts 

N/
A 

Co
mpl
etio
n of 
29 
VIP 
Toil
ets 
wit
h 
uM
gun
gun
dlo
vu 
Dis
trict 
Mu
nici
pali
ty 
by 
31 
Ma
rch 
202
3 

Co
mpl
etio
n 
of 
39
7 
VIP 
Toil
ets 
wit
hin 
uM
gu
ng
un
dlo
vu 
Dis
trict 
Mu
nici
pali
ty 
by 
31 
Ma
rch 
20
23 

Nu
mb
er 
of 
VI
P 
toil
ets 
co
mp
let
ed 

VIP 
toil
ets 
co
mpl
ete
d 
wit
hin 
uM
DM 

VIP 
toile
ts 
com
plet
ed 
with
in 
uM
DM 

VIP 
toile
ts 
com
plet
ed 
with
in 
uM
DM 

Inst
alla
tion 
of 
185
x 
VIP 
toil
ets 
at 
Mk
ha
mb
athi
ni 
LM, 
Inst
alla
tion 
of 
185
x 
VIP 
toil
ets 
at  
Um
gen
i 
LM, 
Inst
alla
tion 
of 
185
x 
VIP 
toil
ets 
at 
Ric
hm
ond 
LM, 
Inst
alla
tion 
of 
185
x 
VIP 
toil

555
x 
VIP 
Toil
ets 
are 
inst
alle
d at 
Mk
ha
mb
athi
ni 
LM, 
365
x 
VIP 
Toil
ets 
are 
inst
alle
d at 
Um
gen
i, 
335
x 
VIP 
Toil
ets 
are 
inst
alle
d at 
Ric
hm
ond 
LM, 
297
x 
VIP 
Toil
ets 
are 
inst
alle
d at 
Imp
end
le, 

Com
pleti
on of 
29 
VIP 
Toile
ts 
with 
uMg
ungu
ndlo
vu 
Distri
ct 
Muni
cipali
ty by 
31 
Marc
h 
2023 

Co
mpl
etio
n 
of 
39
7 
VIP 
Toil
ets 
wit
hin 
uM
gu
ng
un
dlo
vu 
Dis
trict 
Mu
nici
pali
ty 
by 
31 
Ma
rch 
20
23 

 
Co
mpl
ete
d 
39
7 
VIP 
Toil
ets 
wit
hin 
uM
gu
ng
un
dlo
vu 
Dis
trict 
Mu
nici
pali
ty 
by 
31 
Ma
rch 
20
23 

A
c
hi
e
v
e
d 

N/
A 

N/
A 

R5
00,
000
.00 

 R              
566 
776,
00  

 R           
5 
710 
240,
00  

 R         
10 
524 
932,
00  

 R         
10 
626 
814,
00  

R10 
626 
814,
45 

Inv
oic
es; 
clos
e 
out 
rep
ort 

N/A Msh
wat
hi 
LM 
(Wa
rd 
7, 
11) 
Imp
endl
e 
(war
d 4) 
Mkh
amb
athi
ni 
(war
d 6) 

Infr
astr
uct
ure, 
Op
erat
ions 
& 
Mai
nte
nan
ce  

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
r
m 
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ets 
at 
IMp
end
le 
LM, 
Inst
alla
tion 
of 
185
x 
VIP 
toil
ets 
at 
UM
sh
wat
hi 
LM, 
Inst
alla
tion 
of 
185
x 
VIP 
toil
ets 
at 
Mp
ofa
na 
LM 
by 
31 
Mar
ch 
202
2 
   

385
x 
VIP 
Toil
ets 
are 
inst
alle
d at 
Ms
hw
athi
, 
285
x 
VIP 
Toil
ets 
are 
inst
alle
d at 
Mp
ofa
na 
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S
an

it
at

io
n

 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y 

 

I
D
P 
R
E
F 
T
E
C 
1
6
-
2
3 
S
D
B
I
P 
R
E
F 
2
2 

To 
en
su
re  
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Inst
allat
ion 
of 
VIP 
toile
ts 

N/
A 

Inst
alle
d 
590 
VIP 
Toil
ets 
wit
hin 
uM
gun
gun
dlo
vu 
Dis
trict 
Mu
nici
pali
ty 
by 
31 
Ma
rch  
202
3 

N/
A 

Nu
mb
er 
of 
VI
P 
toil
ets 
ins
tall
ed 

VIP 
toil
ets 
co
mpl
ete
d 
wit
hin 
uM
DM 

Non
e 

590 N/A N/A 590 
VIP 
Toile
ts 
insta
lled 
withi
n 
uMg
ungu
ndlo
vu 
Distri
ct 
Muni
cipal 
Area 
by 
31 
Marc
h 
2023  

N/
A 

 
 
59
0 
VIP 
Toil
ets 
inst
alle
d 
wit
hin 
uM
gu
ng
un
dlo
vu 
Dis
trict 
Mu
nici
pal 
Are
a 
by 
31 
Ma
rch 
20
23  

A
c
hi
e
v
e
d 

N/
A 

N/
A 

N/A  R         
10 
000 
000,
00  

 R           
8 
695 
652,
00  

 R           
8 
695 
652,
00  

 R           
8 
695 
652,
00  

R8 
685 
217,
39 

Sig
ned 
mo
nthl
y/Q
uart
erly 
pro
gre
ss 
rep
ort 
Co
nso
lida
ted 
Pro
gre
ss 
Re
port
/Pr
acti
cal 
co
mpl
etio
n 
cert
ifica
te 

N/A uMn
geni 
War
d 3 
and 
9  
Imp
endl
e 
War
d 2  
Mpo
fana 
War
d 4  
Ric
hmo
nd 
War
d 6 
Mkh
amb
athi
ni 
War
d 3 
uMs
hwa
ti 
war
d 12 
and 
13 

Infr
astr
uct
ure, 
Op
erat
ions 
& 
Mai
nte
nan
ce  

N
e
w 
ta
rg
et 
ad
de
d 
du
rin
g 
mi
d-
te
r
m 

W
at

er
 d

is
tr

ib
u

ti
o

n
 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

b
as

ic
 s

er
vi

ce
 d

el
iv

er
y

 

T
E
C 
2
6 
I
D
P 
R
E
F  
T
E
C 
1
5 

To 
en
su
re 
th
e 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai

Bul
k 
wat
er 
pur
cha
ses  

N/
A 

27 
549 
924 
Kl 
of 
bul
k 
wat
er 
to 
be 
pur
cha
sed 
by 
30 
Jun
e 

N/
A 

KL 
of 
bul
k 
wa
ter 
pur
ch
as
ed 

Su
stai
na
ble 
wat
er 
sup
ply 

0KL Non
e 

27 
548 
928
KL 
of 
Bul
k 
Wa
ter 
to 
be 
pur
cha
sed 
by 
the 
30t
h 
Jun

29 
294 
894
KL 
of 
Bul
k 
Wa
ter 
pur
cha
sed 
by 
the 
30t
h 
Jun
e 

27 
549 
924 
Kl of 
bulk 
wate
r to 
be 
purc
hase
d by 
30 
June 
2023 

N/
A 

26 
69
6 
53
0 
KL 
of 
Bul
k 
wat
er 
pur
cha
sed 
by 
30 
Jun
e 

P
ar
ti
all
y 
A
c
hi
e
v
e
d 

Eff
ect
ive 
initi
ati
ve
s 
of 
red
uci
ng 
wa
ter 
los
se
s 
by 
fixi
ng 

Co
nti
nu
e 
wit
h 
eff
ect
ive 
str
ate
gie
s 
to 
red
uc
e 
wa
ter 

R2
22,
669
,48
0.0
0 

 N/A   N/A   N/A   R       
222 
669 
480,
00  

R25
1 
649 
563,
19 

Pur
cha
se 
Inv
oic
es 
and 
Loa
d 
she
ets 
(Pr
oof 
of 
act
ual 
KL 
deli

Pur
cha
se 
Inv
oic
es 
(Pr
oof 
of 
act
ual 
KL 
deli
ver
ed) 

Mpo
fana 
LM, 
Um
nge
ni 
LM, 
uMs
hwa
thi 
LM, 
Mkh
amb
athi
ni 
LM, 
Ric
hmo

Infr
astr
uct
ure, 
Op
erat
ions 
& 
Mai
nte
nan
ce  

N
o 
ch
an
ge
s 
on 
th
e 
ta
rg
et
s 
do
ne 
du
rin
g 
Mi
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na
bl
e 
m
an
ne
r. 

202
3 

e 
202
2 

202
2 

20
23 

lea
ks 
an
d 
att
en
din
g 
to 
bur
st 
pip
es 
in 
the 
sys
te
m 
are 
ca
usi
ng 
les
s 
de
ma
nd 
in 
wa
ter 
us
e. 
Th
ere
for
e 
the
re 
will 
be 
wa
ter 
sa
vin
gs 
in 
bul
k 
wa
ter 
pur
ch

los
se
s 
an
d 
bet
ter 
ma
na
ge 
our 
infr
ast
ruc
tur
e. 

ver
ed) 

nd 
LM. 

d 
te
r
m 
re
vi
e
w  
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as
e.  

W
at

er
 d

is
tr

ib
u

ti
o

n
 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

b
as

ic
 s

er
vi

ce
 d

el
iv

er
y

 

T
E
C
2
7, 
I
D
P 
R
E
F 
T
E
C
1
6 

To 
en
su
re 
th
e 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Pro
visi
on 
for 
wat
er 
ser
vice
s 
via 
Wat
er 
Tan
ker
s to 
vari
ous 
LM'
s 

N/
A 

Del
iver
y of 
356 
400
kl 
to 
vari
ous 
LM'
S 
thr
oug
h 
wat
er 
tan
ker 
truc
ks 
hire
d 
and 
dep
loy
ed 
for 
wat
er 
deli
ver
y 
by 
30 
Jun
e 
202
3 

Del
iver
y of 
35
6 
40
0kl 
to 
6 
LM'
S 
thr
ou
gh 
wat
er 
tan
ker 
tru
cks 
hir
ed 
an
d 
de
plo
yed 
for 
wat
er 
deli
ver
y 
by 
30 
Jun
e 
20
23 

Nu
mb
er 
of 
KL 
of 
wa
ter 
del
ive
red 

35
6 
40
0kl 

0 
KL 
of 
wat
er 
distr
ibut
ed 

Non
e 

388 
712
kl 
of 
wat
er 
to 
be 
deli
ver
ed 
by 
the 
30t
h of 
Jun
e 
202
2 

363 
892
kl 
of 
wat
er 
deli
ver
ed 
thro
ugh 
wat
er 
tan
ker
s 
by 
the 
30t
h of 
Jun
e 
202
2 

Deliv
ery 
of 
356 
400k
l to 
vario
us 
LM'S 
throu
gh 
wate
r 
tank
er 
truck
s 
hired 
and 
depl
oyed 
for 
wate
r 
deliv
ery 
by 
30 
June 
2023 

Del
iver
y of 
35
6 
40
0kl 
to 
6 
LM'
S 
thr
ou
gh 
wat
er 
tan
ker 
tru
cks 
by 
30 
Jun
e 
20
23 

Del
iver
y of 
33
2 
43
7K
L 
to 
6L
m's 
thr
ou
gh 
wat
er 
tan
ker 
tru
cks 
by 
30 
Jun
e 
20
23 

P
ar
ti
all
y 
A
c
hi
e
v
e
d 

Br
ea
kd
ow
n & 
Rai
ns 

Sp
are 
tru
cks 
will 
be 
av
ail
abl
e 
on 
all 
Lo
cal 
Mu
nici
pal
itie
s 
sh
oul
d 
the
re 
be 
a 
bre
ak
do
wn
. 
Th
e 
rai
ns 
are 
be
yo
nd 
the 
co

R 
54,
000
,00
0 

 N/A   N/A   N/A   R                
54 
000,
00  

       
    6
8,78
0,27
1.87  

GP
S 
Co
ordi
nat
es 
Deli
ver
y 
Not
es-
Log 
She
ets 
(Sig
ned 
by 
Tru
ck 
Driv
er 
and 
Rec
epi
ent 
of 
the 
wat
er), 
Wat
er 
Poi
nt 
Bul
k 
Met
er 
Re
adi
ng  

Deli
ver
y 
Not
es-
Loa
d 
Sh
eet
s 
(Si
gne
d 
by 
Tru
ck 
Dri
ver 
and 
UM
DM 
Su
per
vis
ors)
, 
Wa
ter 
Poi
nt 
Bul
k 
Met
er 
Re
adi
ng  

uMs
hwa
thi 
LM 
(3,4
,5,9,
11,1
2,13 
& 
14)  
uMn
geni 
LM 
(1,3
,4,6,
8,9 
&13
) 
Ric
hmo
nd 
LM 
(3, 
4, 5, 
6) 
Mpo
fana 
LM 
(1, 
2, 3, 
4, 
5) 
iMp
endl
e 
LM 
(1, 
3, 4, 
5) 
Mkh
amb

Infr
astr
uct
ure, 
Op
erat
ions 
& 
Mai
nte
nan
ce  

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
r
m 
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ntr
ol 
of 
the 
mu
nici
pal
ity 

athi
ni 
(1, 
2, 3, 
4, 5, 
6, 
7) 

W
at

er
 d

is
tr

ib
u

ti
o

n
 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

b
as

ic
 s

er
vi

ce
 d

el
iv

er
y

 

T
E
C 
2
8 
I
D
P 
R
E
F 
T
E
C 
1
7, 
1
8 
& 
1
9 

To 
en
su
re 
th
e 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Pro
visi
on 
of 
Ele
ctric
al 
and 
me
cha
nica
l 
mai
nte
nan
ce 
ser
vice
s  

N/
A 

Ro
utin
e 
and 
pre
ven
tati
ve 
mai
nte
nan
ce 
of 
equ
ipm
ent 
and 
pla
nt 
acc
ordi
ng 
to 
the 
Mai
nte
nan
ce 
pro
gra
mm
e 
for 
the 
yea

N/
A 

Nu
mb
er 
of 
da
ys 
for 
rou
tin
e 
an
d 
pre
ve
nta
tiv
e 
ma
int
en
an
ce 
of 
eq
uip
me
nt 

(M
kha
mb
athi
ni= 
48 
day
s, u 
UM
ng
eni 
=1
44 
day
s, 
Ric
hm
on
d 
=2
40 
day
s, 
Mp
ofa
na
=1
56 
day
s, 
Im
pe
ndl
e=
24

0 Non
e 

Ro
utin
e 
and 
pre
ven
tati
ve 
mai
nte
nan
ce 
of 
equ
ipm
ent 
and 
pla
nt 
acc
ordi
ng 
to 
the 
mai
nte
nan
ce 
pro
gra
m 
per 
yea
r 
(Mk

Ro
utin
e 
and 
pre
ven
tati
ve 
mai
nte
nan
ce 
of 
equ
ipm
ent 
and 
pla
nt 
acc
ordi
ng 
to 
the 
mai
nte
nan
ce 
pro
gra
m 
(Mk
ha
mb
athi

Rout
ine 
and 
prev
entat
ive 
main
tena
nce 
of 
equi
pme
nt 
and 
plant 
acco
rding 
to 
the 
Main
tena
nce 
prog
ram
me 
for 
the 
year 
(Mkh
amb
athin
i= 48 
days
, u 
UMn

N/
A 

Ro
utin
e 
an
d 
pre
ven
tati
ve 
mai
nte
na
nce 
of 
eq
uip
me
nt 
an
d 
pla
nt 
acc
ord
ing 
to 
the 
Mai
nte
na
nce 
pro
gra
m
me 

A
c
hi
e
v
e
d 
a
n
d 
E
xc
e
e
d
e
d 

Va
ria
nc
e 
is 
ca
us
ed 
by 
mo
re 
da
ys 
in 
a 
mo
nth 
ins
tea
d 
of 
av
era
ge 
da
ys 
wit
hin 
a 
mo
nth 

N/
A 

R 
11,
662
,55
5 

 R 
15,6
62,5
55  

 R         
14 
662 
555,
00  

 R         
14 
662 
555,
00  

 R         
14 
662 
555,
00  

       
    1
6,88
5,34
7.29  

Sig
ned 
Mai
nte
nan
ce 
Re
gist
er  

Sig
ned 
Mai
nte
nan
ce 
Re
gist
er 
and 
inci
den
t 
regi
ster 

uMn
geni  
Imp
endl
e 
Mpo
fana  
Ric
hmo
nd  
Mkh
amb
athi
ni  
uMs
hwa
ti  

Infr
astr
uct
ure, 
Op
erat
ions 
& 
Mai
nte
nan
ce  

N
o 
ch
an
ge
s 
on 
th
e 
ta
rg
et
s 
do
ne 
du
rin
g 
Mi
d 
te
r
m 
re
vi
e
w  
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r 
(Mk
ha
mb
athi
ni= 
48 
day
s, u 
UM
nge
ni 
=1
44 
day
s, 
Ric
hm
ond 
=2
40 
day
s, 
Mp
ofa
na
=1
56 
day
s, 
Imp
end
le=
240 
day
s, 
uM
sh
wat
hi= 
144 
day
s) 
by 
30 
Jun
e 
202
3 

0 
day
s, 
uM
sh
wat
hi= 
14
4 
day
s) 

ha
mb
athi
ni= 
24 
day
s , 
u 
UM
nge
ni = 
72 
day
s, 
Ric
hm
ond 
=12
0 
day
s, 
Mp
ofa
na= 
78 
day
s, 
IMp
end
le= 
120 
day
s, 
uM
sh
wat
hi= 
72 
day
s) 
per 
yea
r by 
30 
Jun
e 
202
2 

ni= 
43 
day
s , 
u 
UM
nge
ni = 
95 
day
s, 
Ric
hm
ond 
=73 
day
s, 
Mp
ofa
na= 
119 
day
s, 
IMp
end
le= 
175 
day
s, 
uM
sh
wat
hi= 
92 
day
s) 
by 
30 
Jun
e 
202
2 

geni 
=144 
days
, 
Rich
mon
d 
=240 
days
, 
Mpof
ana=
156 
days
, 
Impe
ndle
=240 
days
, 
uMs
hwat
hi= 
144 
days
) by 
30 
June 
2023 

for 
the 
yea
r 
(M
kha
mb
athi
ni= 
50 
day
s, u 
UM
ng
eni 
= 
15
6 
day
s, 
Ric
hm
on
d 
=2
53 
day
s, 
Mp
ofa
na
=  
16
7 
day
s, 
Im
pe
ndl
e= 
24
4 
day
s, 
uM
sh
wat
hi= 
15
0 
day
s) 



 

 

122 
 
 

 

by 
30 
Jun
e 
20
23 

S
ci

en
ti

fi
c 

S
er

vi
ce

s
 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

T
E
C
2
9 
I
D
P 
R
E
F 
T
E
C 
2
0 

To 
en
su
re 
th
e 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Wat
er 
Qu
ality  
mo
nito
ring 
in 
line 
with 
Drin
king 
Wat
er 
Qu
ality 
Sta
nda
rds 

W
at
er 
Q
ua
lity 
co
m
pli
an
ce 
in 
lin
e 
wit
h 
S
A
N
S 
24
1 - 
20
15  
dri
nki
ng 
wa
ter 

12 
rep
orts 
for 
Mo
nito
ring 
of 
Wa
ter 
Qu
alit
y 
by 
30 
Jun
e 
202
3 

Wa
ter 
qu
alit
y 
co
mpl
ian
ce 
to 
ens
ure 
95
% 
mic
ro 
biol
ogi
cal 
co
mpl
ian
ce, 
90
% 
eas
tet
hic 
co
mpl
ian
ce 

Pe
rce
nta
ge 
of  
wa
ter 
qu
alit
y 
co
mp
lia
nc
e  

No
ne 

Wat
er 
qual
ity 
com
plia
nce 
to 
ens
ure 
95
% 
micr
o 
biol
ogic
al 
com
plia
nce, 
90
% 
east
ethi
c 
com
plia
nce 
and 
90
% 
ope

Non
e 

12 
x 
mo
nthl
y 
rep
ort 
for 
Wa
ter 
Qu
alit
y 
mo
nito
ring 
by 
30 
Jun
e 
202
2 

12x 
mo
nthl
y 
rep
orts 
for 
wat
er 
qua
lity 
mo
nito
ring  
by 
end 
of 
Jun
e 
202
2 

12 
repo
rts 
for 
Moni
torin
g of 
Wat
er 
Qual
ity 
by 
30 
June 
2023 

Wa
ter 
qu
alit
y 
co
mpl
ian
ce 
to 
ens
ure 
95
% 
mic
ro 
biol
ogi
cal 
co
mpl
ian
ce, 
90
% 
eas
tet
hic 
co
mpl
ian
ce 

Wa
ter 
qu
alit
y 
co
mpl
ain
ce 
to 
ens
ure 
98,
6% 
mic
rob
iolo
gic
al 
co
mpl
ian
ce, 
98,
9% 
eas
tet
hic 
co
mpl
ain
ce 

A
c
hi
e
v
e
d 

N/
A 

N/
A 

R 
1,8
00,
000 

 N/A   N/A   N/A   R           
1 
800 
000,
00  

R 
753 
134.
00 

Wat
er 
qua
lity 
mo
nthl
y 
rep
orts 

N/A uMn
geni  
Imp
endl
e 
Mpo
fana  
Ric
hmo
nd  
Mkh
amb
athi
ni  
uMs
hwa
ti  

Sci
enti
fic 
Ser
vice
s 

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
r
m 



 

 

123 
 
 

 

an
d 
90
% 
op
era
tion
al 
co
mpl
ian
ce 
by 
30 
Jun
e 
20
23 

ratio
nal 
com
plia
nce  

an
d 
90
% 
op
era
tion
al 
co
mpl
ian
ce 
by 
30 
Jun
e 
20
23 

an
d 
95
% 
op
era
tion
al 
co
mpl
ian
ce 
by 
30 
Jun
e 
20
23 

T
E
C
3
0, 
I
D
P 
R
E
F 
T
E
C 
2
1  

To 
en
su
re 
th
e 
pr
ovi
sio
n 
of 
se
rvi
ce
s 
in 
su
st
ai
na
bl
e 
m
an
ne
r. 

Pur
cha
se 
of 
Wat
er 
trea
tme
nt 
che
mic
als  

N/
A 

46 
000 
kg 
of 
Wa
ter 
Tre
atm
ent 
Ch
emi
cal
s 
pur
cha
sed 
by 
30 
Jun
e 
202
3 

N/
A 

Nu
mb
er 
of 
Kg 
of 
Wa
ter 
Tre
at
me
nt 
Ch
em
ical
s 
pur
ch
as
ed  

Su
stai
na
ble 
wat
er 
sup
ply 

Non
e 

0 
Kg 

46 
000
kg 
of 
Wa
ter 
Tre
atm
ent 
Ch
emi
cal
s 
pur
cha
sed 
by 
the 
30t
h of 
Jun
e 
202
2 

40 
380
kg 
of 
Wa
ter 
Tre
atm
ent 
Ch
emi
cal
s 
pur
cha
sed 
by 
the 
30t
h of 
Jun
e 
202
2 

46 
000 
kg of 
Wat
er 
Trea
tmen
t 
Che
mica
ls 
purc
hase
d by 
30 
June 
2023 

N/
A 

54 
42
0kg 
of 
wat
er 
tre
at
me
nt 
che
mic
als 
pur
cha
sed 
by 
30 
Jun
e 
20
23 

A
c
hi
e
v
e
d 
a
n
d 
E
xc
e
e
d
e
d 

Pu
rch
as
e 
of 
ch
em
ical
s 
de
pe
nd 
on 
wa
ter 
de
ma
nd, 
if 
the
re 
is 
mo
re 
wa
ter 
de
ma
nd 
yo
u 
will 
us
e 

No
ne 

R8
00 
000
,00 

 N/A   N/A   N/A   R              
800 
000,
00  

R  
807 
126.
72 

Inv
oic
es 
for 
che
mic
als 
pur
cha
sed 

Inv
oic
es 
for 
che
mic
als 
pur
cha
sed 
Sig
ned 
sto
ck 
taki
ng 
rep
ort 

uMn
geni  
Imp
endl
e 
Mpo
fana  
Ric
hmo
nd  
Mkh
amb
athi
ni  
uMs
hwa
ti  

Sci
enti
fic 
Ser
vice
s 

N
o 
ch
an
ge
s 
on 
th
e 
ta
rg
et
s 
do
ne 
du
rin
g 
Mi
d 
te
r
m 
re
vi
e
w  
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mo
re 
wa
ter 
tre
at
me
nt 
ch
em
ical
s. 
If 
the
rs 
hig
h 
ra
w 
wa
ter 
tur
bid
ity 
mo
re 
ch
em
ical
s 
are 
req
uir
ed 
to 
be 
us
ed.  

 
T
E
C 
3
4 

To 
en
su
re 
th
e 
pr
ovi
sio
n 
of 
se
rvi
ce

Op
erat
ions 
& 
Mai
nte
nan
ce 
of 
Wa
ste
wat
er 

N/
A 

12 
x 
Mo
nthl
y 
rep
orts 
on 
ope
rati
ons 
& 
mai
nte

Op
era
tion
s & 
mai
nte
na
nce 
of 
Wa
ste
wat
er 
Wo

Pe
rce
nta
ge 
on 
wa
ste 
wa
ter 
qu
alit
y 
co
mp

No
ne 

80
% 

Non
e 

12 
x 
Mo
nthl
y 
rep
orts 
on 
ope
rati
ons 
& 
mai
nte

12x 
Mo
nthl
y 
rep
orts 
on 
ope
rati
ons 
& 
mai
nte
nan

12 x 
Mont
hly 
repo
rts 
on 
oper
ation
s & 
main
tena
nce 
of 
Wast

Op
era
tion
s & 
mai
nte
na
nce 
of 
Wa
ste
wat
er 
Wo

Op
era
tion
s & 
mai
nte
na
nce 
of 
Wa
ste
wat
er 
Wo

A
c
hi
e
v
e
d 

N/
A 

N/
A 

R 
60,
000
,00
0 

 N/A   N/A   N/A   R                
60 
000,
00  

82 
250 
306,
80 

Mo
nthl
y 
Wa
ste
wat
er 
qua
lity 
rep
orts 

N/A uMn
geni 
LM 
Mpo
fana 
Ric
hmo
nd 
Mkh
amb
athi
ni  
uMs

Sci
enti
fic 
Ser
vice
s 

T
ar
ge
t 
re
vi
se
d 
du
rin
g 
mi
d-
te
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s 
in 
su
st
ai
na
bl
e 
m
an
ne
r 

Wor
ks 

nan
ce 
of 
Wa
ste
wat
er 
Wo
rks 
by 
30 
Jun
e 
202
3 

rks 
wit
h 
ove
rall 
wa
ste 
wat
er 
qu
alit
y 
co
mpl
ian
ce 
of 
80
% 
by 
30 
Jun
e 
20
23 

lia
nc
e  

nan
ce 
of 
Wa
ste
wat
er 
Wo
rks 
by 
the 
30t
h of 
Jun
e 
202
2 

ce 
of 
Wa
ste
wat
er 
Wo
rks 
by 
the 
end 
of 
Jun
e 
202
2 

ewat
er 
Wor
ks 
by 
30 
June 
2023 

rks 
wit
h 
ove
rall 
wa
ste 
wat
er 
qu
alit
y 
co
mpl
ian
ce 
of 
80
% 
by 
30 
Jun
e 
20
23 

rks 
wit
h 
ove
rall 
wa
ste 
wat
er 
qu
alit
y 
co
mpl
ian
ce 
of 
94,
9% 
by 
30 
Jun
e 
20
23 

hwa
ti 

r
m 

W
at

er
 C

o
n

se
rv

at
io

n
 a

n
d

 w
at

er
 d

em
an

d
 m

an
ag

em
en

t 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y 

 

T
E
C 
3
0 

To 
en
su
re 
th
at 
all 
th
e 
wa
ter 
su
pp
lie
d 
to 
ou
r 
co
m
m
un
itie
s 
is 
ac
co

Wat
er 
Con
ser
vati
on 
and 
Wat
er 
De
ma
nd 
Ma
nag
em
ent  

N/
A 

12 
x 
mo
nthl
y 
Wa
ter 
Bal
anc
es 
rep
orts                                                                                                                                                                                                                                                                                                                       

N/
A 

Nu
mb
er 
of 
Mo
nth
ly 
Re
por
ts  

12 0 12 N/A N/A 12 x 
mont
hly 
Wat
er 
Bala
nces 
repo
rts.                                                                                                                                                                                                                                                                                                                                                 
by 
30 
June 
2023 

N/
A 

12 
x 
mo
nthl
y 
Wa
ter 
Bal
anc
es 
rep
ort
s.                                                                                                                                                                                                                                                                                                                                                 
by 
30 
Jun
e 
20
23 

A
c
hi
e
v
e
d 

No
ne 

  Sal
arie
s 

 
Non
e  

 N/A   N/A   N/A  N/A Wat
er 
Bal
anc
ing 
rep
orts
.    

12 
x 
mo
nthl
y 
Wa
ter 
Bal
anc
es 
rep
orts
.    

All 6 
LM'
s 

Wat
er 
Con
ser
vati
on 
and 
Wat
er 
De
ma
nd 
Ma
nag
em
ent 

N
o 
ch
an
ge
s 
on 
th
e 
ta
rg
et
s 
do
ne 
du
rin
g 
Mi
d 
te
r
m 
re
vi
e
w  
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un
te
d 
for  

W
at

er
 C

o
n

se
rv

at
io

n
 a

n
d

 w
at

er
 d

em
an

d
 m

an
ag

em
en

t 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y 

 

T
e
c 
3
0
A 

To 
en
su
re 
th
at 
all 
th
e 
wa
ter 
su
pp
lie
d 
to 
ou
r 
co
m
m
un
itie
s 
is 
ac
co
un
te
d 
for  

  Fo
ru
m 
m
ee
tin
gs  

KZ
N 
for
um 
me
etin
gs 
atte
nde
d 
by 
30 
Jun
e 
202
3   

4 
KZ
N 
for
um 
me
etin
gs 
att
en
de
d 
by 
30 
Jun
e 
20
23   

Nu
mb
er 
of 
for
um 
me
eti
ng
s 
att
en
de
d  

4 0 4 N/A N/A 4x 
KZN 
Wat
er 
Foru
m 
Meet
ings 
atten
ded 
by 
30 
June 
2023  

N/
A 

3x 
KZ
N 
Wa
ter 
For
um 
Me
etin
gs 
att
en
de
d 
by 
30 
Jun
e 
20
23  

P
ar
ti
all
y 
A
c
hi
e
v
e
d 

Un
av
ail
abi
lty 
of 
D
W
S 
offi
cial
s 
to 
co
nd
uct 
the 
me
eti
ng 

Me
eti
ng
s 
are 
sc
he
dul
ed 
to 
tak
e 
pla
ce 
dur
ing 
23/
24 
f/y 
wit
h 
D
W
S 
ho
we
ver 
tar
get 
on 
me
eti
ng
s is 
no 
lon
ger 
on 
the 
SD
BI
P 
23/

Sal
arie
s 

 
Non
e  

 N/A   N/A   N/A  N/A Invi
te, 
Atte
nda
nce 
regi
ster  

N/A N/A Wat
er 
Con
ser
vati
on 
and 
Wat
er 
De
ma
nd 
Ma
nag
em
ent 

N
o 
ch
an
ge
s 
on 
th
e 
ta
rg
et
s 
do
ne 
du
rin
g 
Mi
d 
te
r
m 
re
vi
e
w  
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24 
f/y 
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DEPARTMENT: COMMUNITY SERVICES   

IDP PRIORITY:  INTERGRATED SOCIAL SERVICES FOR EMPOWERED AND SUSTAINABLE COMMUNITIES  

Fu
nc
tio
n  

KZ
N 
PG
DS 
Go
als 

Nati
ona
l 
KP
A 
Ref 

 
I
D
P 
/  
S
D
B
I
P 
R
ef 

De
pt 
Co
de 

Strat
egic 
Obje
ctive 

Proj
ect 
Nam
e  

Re
vis
ed 
Pro
ject 
Na
me  

Ann
ual 
Key 
Perf
orm
anc
e 
Indi
cato
r / 
Out
put  

Rev
ise
d 
An
nua
l 
Key 
Per
for
ma
nce 
Indi
cat
or / 
Out
put  

Perf
orm
anc
e 
Mea
sur
e/ 
unit 
of 
mea
sur
e 

De
ma
nd 

B
as
eli
ne 

Ba
ckl
og 

Preceeding 
Year 
Performanc
e 

Ann
ual 
Targ
et 
(202
2/20
23) 

Re
vis
ed 
An
nua
l 
Tar
get 
(20
22/
202
3) 

202
2/20
23 
Fin 
Yea
r  
Act
ual 
perf
orm
anc
e 

St
at
us  
( 

Rea
son
s for 
Vari
anc
e 

Pla
nne
d 
Imp
rov
eme
nt 

Ann
ual 
Bud
get  

A
dj
us
te
d 
B
ud
ge
t 

Ex
pe
ndi
tur
e 

POE Revi
sed 
POE 

War
d / 
Mu
nici
pali
ty 

Re
spo
nsi
ble 
uni
t 

Sta
tus 
on 
Ind
ica
tor 

2021 
- 
2022 
Ann
ual 
Targ
et  

202
1 - 
202
2 
Act
ual  

E
n

vi
ro

n
m

en
ta

l H
ea

lt
h

  

E
n

vi
ro

n
m

en
ta

l H
ea

lt
h

 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

C
o
m 
1 

CO
M_
00
2 

Ensu
re 
that 
facto
rs in 
the 
envir
onm
ent 
that 
could 
adve
rsely 
affect 
hum
an 
healt
h are 
asse
ssed, 
corre
cted, 
prev
ente
d, 

Foo
d 
Safe
ty -- 
Moni
torin
g  

N/A 120 
x 
Foo
d 
and 
milk 
sam
ples 
take
n by 
30 
June 
202
3 

N/A Nu
mbe
r of 
sam
ples 
take
n 
from 
food 
sup
plier
s , 
rest
aura
nts 
,dair
ies 
and 
food 
pois
onin
g 
outb
reak
s 

120 0 120 18 x 
Food 
Safe
ty - 
Insp
ectio
n of 
Dairi
es 
withi
n the 
distri
ct by 
the 
30th 
of 
June 
2022 

23x 
Foo
d 
saf
ety 
ins
pec
tion
s 
don
e 
by 
31 
Dec 
202
1  

120 
x 
Foo
d 
Sam
ples 
- 
take
n 
withi
n 
the 
distri
ct by 
30 
June 
202
3 

N/A 157 
x 
Foo
d 
Sam
ples 
- 
take
n 
withi
n 
the 
distr
ict 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
ex
ce
ed
ed 

Sch
ool 
nutri
tion 
issu
es 
nece
ssita
ted 
addit
ional 
sam
pling 
of 
food 
in 
scho
ols 
serv
ed 
to 
pupil
s  

Nil R80 
000,
00 

R8
0 
00
0,
00 

R4
148
3.7
2 

Labor
atory 
Repo
rts  
paym
ent 
vouc
her  

N/A All 
LMs 
exc
ept 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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C
o
m 
2 

CO
M_
00
2 

and 
contr
olled 
to 
creat
e 
healt
h 
supp
ortive 
envir
onm
ents 
and 
safeg
uard 
the 
healt
h of 
the 
distri
ct 
citize
ns 

Wat
er 
Qual
ity 
Moni
torin
g 

N/A 112 
x 
Wat
er 
Qual
ity 
Moni
torin
g – 
wate
r 
quali
ty 
testi
ng 
routi
ne 
sam
pling 
from 
non 
WS
A 
wate
r 
sour
ces 
and 
pollu
tion 
pron
e 
sour
ces 
by 
30 
June 
202
3 

N/A Nu
mbe
r of 
Wat
er 
Qua
lity 
Mon
itori
ng – 
wat
er 
qual
ity 
testi
ng 
routi
ne 
sam
plin
g 
from 
non 
WS
A 
wat
er 
sour
ces 
and 
poll
utio
n 
pron
e 
sour
ces 

120 48 72 74x 
Wat
er 
Qual
ity 
Moni
torin
g – 
wate
r 
quali
ty 
testi
ng 
routi
ne 
sam
pling 
from 
non 
WSA 
wate
r 
sour
ces 
and 
pollu
tion 
pron
e 
sour
ces 
by 
the 
30th 
of 
June 
2022 

81x  
Wat
er 
Qu
ality 
Mo
nito
ring 
– 
wat
er 
qua
lity 
test
ing 
rout
ine 
sa
mpl
ing 
fro
m 
non 
WS
A 
wat
er 
sou
rce
s 
and 
poll
utio
n 
pro
ne 
sou
rce
s 
by 
the 
31s
t of 
Mar
ch 
202
2 

112 
x 
Wat
er 
Qual
ity 
Moni
torin
g – 
wate
r 
quali
ty 
testi
ng 
routi
ne 
sam
pling 
from 
non 
WS
A 
wate
r 
sour
ces 
and 
pollu
tion 
pron
e 
sour
ces 
by 
30 
June 
202
3 

N/A 122 
x 
Wat
er 
Qua
lity 
Mon
itori
ng – 
wat
er 
qual
ity 
testi
ng 
routi
ne 
sam
plin
g 
from 
non 
WS
A 
wat
er 
sour
ces 
and 
poll
utio
n 
pron
e 
sour
ces 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
ex
ce
ed
ed 

Foo
d 
safet
y is 
linke
d to 
safe 
drink
ing 
wate
r. 
Ther
efor
e 
the 
incre
ase 
in 
food 
safet
y 
moni
torin
g 
mad
e it 
nece
ssar
y to 
take 
addit
ional 
wate
r 
sam
ples  

Nil R70 
000,
00 

R7
0 
00
0,
00 

R7
411
2.0
5 

Labor
atory 
Repo
rts  
paym
ent 
vouc
her  

N/A All 
LMs 
exc
ept 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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C
o
m 
3 

CO
M_
00
2 

Wat
er 
Qual
ity 
Moni
torin
g  

N/A 480 
Wat
er 
Qual
ity 
Moni
torin
g - 
Rout
ine 
wate
r 
quali
ty 
testi
ng 
for 
pollu
tion 
from 
sew
erag
e 
syst
ems 
by 
the 
30 
June 
202
3 

N/A Nu
mbe
r of  
Wat
er 
Qua
lity 
Mon
itori
ng - 
Rou
tine 
wat
er 
qual
ity 
testi
ng 
for 
poll
utio
n 
from 
sew
erag
e 
syst
ems  

480 0 480 345x  
Wat
er 
Qual
ity 
Moni
torin
g - 
Rout
ine 
wate
r 
quali
ty 
testi
ng 
for 
pollu
tion 
from 
sew
erag
e 
syst
ems 
by 
30th 
June 
2022 

257
x 
Wat
er 
Qu
ality 
Mo
nito
ring 
- 
Ro
utin
e 
wat
er 
qua
lity 
test
ing 
for 
poll
utio
n 
fro
m 
sew
era
ge 
syst
em
s  
by 
the 
31s
t 
Mar
ch 
202
2 

480 
Wat
er 
Qual
ity 
Moni
torin
g - 
Rout
ine 
wate
r 
quali
ty 
testi
ng 
for 
pollu
tion 
from 
sew
erag
e 
syst
ems 
by 
the 
30 
June 
202
3 

N/A 489 
Wat
er 
Qua
lity 
Mon
itori
ng - 
Rou
tine 
wat
er 
qual
ity 
testi
ng 
for 
poll
utio
n 
from 
sew
erag
e 
syst
ems 
by 
the 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed   

Nati
onal 
Chol
era 
thre
at 
requ
ired 
moni
torin
g for 
Vibri
o 
chol
era 
in 
sew
erag
e 
syst
ems 

N/A R15
0 
000,
00 

R1
50 
00
0,
00 

Labor
atory 
Repo
rts 
paym
ent 
vouc
her  

N/A All 
LMs 
exc
ept 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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S
o

lid
 W

as
te

 M
an

ag
em

en
t 

 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

C
o
m 
3
2 

CO
M0
00
2 

Ensu
re 
susta
inabl
e 
wast
e 
dispo
sal 
syste
ms, 
servi
ces 
and 
facilit
ies 
are 
devel
oped 
and 
oper
ation
al in 
the 
Distri
ct  

Inte
grat
ed 
Was
te 
Man
age
men
t 
Plan  

N/A Inte
grat
ed 
Was
te 
Man
age
men
t 
Plan 
deve
lope
d  by 
the 
30 
Sept
emb
er 
202
3 

Inte
grat
ed 
Wa
ste 
Ma
nag
em
ent 
Pla
n 
dev
elo
ped  
by 
the 
30 
Jun
e 
202
3 

Dat
e of 
end
orse
men
t of 
the 
plan 

N/A N/
A 

N/A Integ
rated 
Wast
e 
Man
age
ment 
Plan 
in 
plac
e for 
Curr
ent 
finan
cial 
year 
2021
/202
2 by 
30 
June 
2022
. 
Impl
eme
ntati
on 
and 
moni
torin
g of 
the 
IWV
P by 
30 
June 
2022 

Tar
get 
not 
ach
iev
ed  

Inte
grat
ed 
Was
te 
Man
age
men
t 
Plan 
deve
lope
d 
and 
end
orse
d by 
KZN 
EDT
EA 
by 
30 
June 
202
3 

N/A The 
IWM
P 
has 
bee
n 
com
plet
ed .  
The 
end
orse
mne
nt 
by 
EDT
EA 
has 
not 
bee
n 
achi
eve
d 
sinc
e 
the 
IWM
P 
nee
ds 
to 
be 
subj
ect 
to  
publ
ic 
con
sult
atio
n 
and 
then 
for 
Full 
Cou
ncil 
to 
appr
ove 
the 

Pa
rti
all
y 
Ac
hie
ve
d  

The 
com
pleti
on 
of 
the  
First 
Draft  
of 
the 
IWM
P 
was 
the 
30th 
April 
202
3 
whic
h did 
not 
allo
w 
suffi
cient 
time 
for 
publi
c 
cons
ultati
on 
and 
all 
the 
othe
r 
proc
esse
s 
that 
nee
d to 
be 
com
plied 
with 
prior 
to 
end
orse
men

The 
plan 
will 
be 
sent 
to 
EDT
EA 
for 
end
orse
men
t in 
Sep
tme
ber 
202
3 as 
the 
othe
r 
proc
ess
es 
will 
be 
und
erta
ken 
in 
July 
and 
Aug
ust 
202
3.   

Sala
ries  

Sa
lar
ies  

R0 Phas
e 2 
IWM
P 
Repo
rt                     
Phas
e 3 
IWM
P 
Repo
rt                       
Adver
t for 
Publi
c 
Com
ment 
on 
IWM
P  
Final 
IWM
P              
Coun
cil 
Resol
ution 
appro
ving 
IWM
P    
EDT
EA 
endor
seme
nt of 
UMD
M 
IWM
P   

N/A All 
LMs 
exc
ept 
Msu
nd 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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IWM
P.  
Only 
then 
can 
the 
plan 
go  
for 
end
orse
men
t. to 
EDT
EA.    
By 
end 
Jun
e20
23  
the 
Draf
t 
IWM
P 
had 
bee
n 
sent 
to 
EDT
EA, 
CO
GTA 
and 
all 
LMs 
in 
the 
uM
DM 
for 
com
men
ts.   

t by 
EDT
EA. 
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C
o
m 
3
3 

CO
M0
02 

Ensu
re 
susta
inabl
e 
wast
e 
dispo
sal 
syste
ms, 
servi
ces 
and 
facilit
ies 
are 
devel
oped 
and 
oper
ation
al in 
the 
Distri
ct  

Dev
elop
men
t of 
Distr
ict 
Lan
dfill 
Site 
and 
othe
r 
wast
e 
man
age
men
t 
facili
ties  

N/A Obta
ining 
Exte
rnal 
Fun
ding 
to 
com
plete 
Lan
dfill 
Site 
Was
te 
Man
age
men
t 
Lice
nse 
proc
ess, 
fundi
ng 
to  
Purc
hase 
of 
Lan
d  
and 
fundi
ng 
for 
othe
r 
wast
e 
man
age
men
t 
facili
ties  

N/A Dat
e of 
signi
ng 
fund
ing 
agre
eme
nt  

N/A N/
A 

N/A Esta
blish
ed 
distri
ct 
landf
ill 
site, 
impl
eme
ntati
on, 
and 
moni
torin
g of 
the 
landf
ill 
site 
there
of by 
30 
June 
2022 

Not 
ach
iev
ed  

Busi
ness 
plan 
and 
Sign
ed 
fundi
ng 
agre
eme
nt 
betw
een 
UM
DM 
and 
Exte
rnal 
fund
ers 
by 
30 
June 
202
3 

N/A No 
fund
ing 
was 
sec
ured 
from 
exte
rnal 
fund
ers 
to 
licen
se 
and 
dev
elop 
a 
Distr
ict 
Lan
dfill 
Site.   

No
t 
Ac
hie
ve
d  

The 
only 
sour
ce of 
infra
struc
ture 
fundi
ng 
inter
nally  
that 
shou
ld in 
term
s of 
regu
latio
ns 
be 
spen
t on 
all 
muni
cipal 
infra
strict
ure 
is 
the 
MIG 
gran
t.  
Most 
state 
sect
or 
dep
artm
ents 
want
s to 
kno
w 
why 
the 
uMD
M 
does 
not 
alloc
ate 

The 
202
3/24 
uM
DM 
bud
get 
has 
prov
ided 
R50
0 
000 
over 
the 
med
ium 
term 
to 
obta
in a 
was
te 
man
age
men
t 
lice
nse.   

Sala
ries  

Sa
lar
ies  

R0 Busin
ess 
Plan 
for 
Finan
cing 
a 
Landf
ill 
Site 
and 
other 
waste 
mana
geme
nt 
faciliti
es for 
the 
uMD
M .   
Subm
ission 
of 
Busin
ess 
Plan 
to 
exter
nal 
Fund
ers     
Minut
es of 
meeti
ngs 
with 
possi
ble 
funde
rs to 
obtai
n 
fundi
ng                        
Agre
emen
t  is 
signe
d.   

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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5% 
of 
MIG 
alloc
ation 
serv
cies 
othe
r 
than 
Wat
er 
and 
Sani
tatio
n 
and 
for 
the 
uMD
M to 
utilis
e 
MIG 
or 
inter
nal 
fundi
ng 
to 
secu
re 
the 
licen
se .  
Fina
nce 
Instit
ution
s 
requ
ire 
an 
appr
oved 
Was
te 
Man
age
men
t 
Lice
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nse, 
own
ershi
p of 
the 
land 
and 
a 
busi
ness 
plan 
that 
is 
finan
ciall
y 
viabl
e to 
repa
y the 
loan.   
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C
o
m 
3
4 

CO
M0
02 

Ensu
re 
susta
inabl
e 
wast
e 
dispo
sal 
syste
ms, 
servi
ces 
and 
facilit
ies 
are 
devel
oped 
and 
oper
ation
al in 
the 
Distri
ct  

Esta
blish
men
t of 
Distr
ict 
Co-
ordi
natio
n 
Stru
ctur
es 
for 
Soli
d 
Was
te 
Man
age
men
t  

N/A Esta
blish
men
t 
and 
funct
ionin
g of 
the 
Distr
ict 
Co-
ordi
natio
n 
Stru
ctur
es 
for 
Soli
d 
Was
te 
Man
age
men
t  

N/A Dat
e of 
esta
blish
men
t of 
the 
distr
ict 
coor
dina
tion 
stru
ctur
e 
and 
the 
num
ber 
of 
mee
ting
s 

N/A N/
A 

N/A Moni
torin
g 
and 
repo
rting 
of 
solid 
wast
e 
disp
osal 
by 
30 
June 
2022 

Not 
ach
iev
ed  

Dev
elop
men
t 
and 
appr
oval 
of 
TOR 
for 
politi
cal 
and 
Tec
hnic
al 
work
ing 
grou
ps 
and 
3x 
quar
terly 
mee
tings 
facili
tate
d by 
30 
June 
202
3 

Dev
elo
pm
ent 
and 
app
rov
al 
of 
TO
R 
for 
poli
tical 
and 
Tec
hni
cal 
wor
kin
g 
gro
ups 
and 
2x 
qua
rterl
y 
me
etin
gs 
facil
itat
ed 
by 
30 
Jun
e 
202
3 

The 
Ter
ms 
of 
Ref
eren
ce 
for 
the 
Tec
hnci
al 
Wor
king 
Gro
up 
has 
bee
n 
com
plet
ed.  
One 
(1) 
mee
ting 
of 
the 
Tec
hnic
al 
Wor
king 
Gro
up 
was 
held 
on 
the 
25 
May 
202
3 

Pa
rti
all
y 
Ac
hie
ve
d  

Inad
equ
ate 
num
ber 
of 
staff 
in 
the 
unit 
to 
co-
ordi
nate 
this 
task.   
Pres
sure 
to 
com
plete 
the 
IWM
P by 
the 
end 
of 
thrid 
quar
ter 
shift
ed 
all 
HR 
reso
urce
s to 
this 
effor
t.     

Qua
terly 
mee
ting
s 
will 
be 
held 
in 
the 
202
3/20
24 
fina
ncia
l 
year 
and 
one 
offic
ial  
(inte
rn) 
has 
bee
n 
allo
cate
d 
the 
task 
of 
cord
inati
ng 
this 
tech
nica
l 
grou
p 
mee
ting.   

Sala
ries  

Sa
lar
ies  

R0 Term
s of 
Refer
ence 
for 
Solid 
Wast
e 
Mana
geme
nt 
Worki
ng 
Grou
p      
Invita
tions, 
Agen
da 
and 
Minut
es of  
Meeti
ngs 

Term
s of 
Refer
ence 
for 
Solid 
Wast
e 
Man
age
ment 
Work
ing 
Grou
p      
Invita
tions, 
Agen
da 
and 
Minut
es of  
Meeti
ngs, 
Atten
danc
e 
Regi
sters 

All 
LMs 

Soc
ial 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Qu
art
er 
3 
tar
get 
re
mo
ved
) 



 

 

137 
 
 

 

HI
V/
AI
D
S 

Hu
ma
n 
and 
Co
mm
unit
y 
Dev
elo
pm
ent 

Loc
al 
Eco
no
mic 
Dev
elo
pm
ent 
and 
Soc
ial 
Dev
elo
pm
ent   

C
o
m 
3
8  

CO
M0
04
_1 

To 
stren
gthe
n 
coor
dinati
on 
and 
man
age
ment 
of 
HIV 
AIDS 

HIV 
and 
AID
S 
Prog
ram
s - 
redu
ction 
of 
HIV/
AID
S 
infec
tions 

N/A 2 x 
HIV/
AID
S 
beh
avior
al 
chan
ge 
cam
paig
ns 
supp
orte
d 
withi
n 
the 
Distr
ict 
by 
30 
June 
202
3 

N/A Nu
mbe
r of 
HIV/
Aids 
cam
paig
ns 
sup
port
ed  

2 0 2 N/A N/A 2 x 
HIV/
AID
S 
beh
avior
al 
chan
ge 
cam
paig
ns 
supp
orte
d 
withi
n 
the 
distri
ct by 
30 
June 
202
3 

N/A 4 
HIV/
AID
S 
beh
avio
ral 
cha
nge 
cam
paig
ns 
sup
port
ed 
withi
n 
the 
distr
ict 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed 

Ther
e 
was 
mor
e 
dem
and 
as a 
resul
t of 
the 
soci
al 
ills 
facin
g 
the 
distri
ct  

N/A Sala
ries  

Sa
lar
ies  

N/A Atten
danc
e 
regist
er/ 
report
s 

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

C
o
m 
3
9 

CO
M0
04
_1 

To 
stren
gthe
n 
IGR 
& 
dono
r 
partn
ershi
ps 

HIV 
and 
AID
S 
Prog
ram
s - 
To 
man
age 
HIV/
AID
S, 
STIs 
and 
TB 
withi
n 
the 
distri
ct 

N/A 2 x 
HIV 
and 
AID
S 
Prog
ram
me 
fund
ed 
exte
rnall
y - 
To 
man
age 
HIV/
AID
S, 
STIs
, 
and 
TB 
withi
n 
the 

N/A Nu
mbe
r of 
HIV/
Aids 
prog
ram
s 
fund
ed  

2 0 2 N/A N/A 2 x 
HIV 
and 
AID
S 
Prog
ram
me 
fund
ed 
exte
rnall
y - 
To 
man
age 
HIV/
AID
S, 
STIs
, 
and 
TB 
withi
n 
the 

N/A 5 
prog
ram
mes 
con
duct
ed  

Ac
hie
ve
d 
an
d 
ex
ce
ed
ed 

This 
was 
due 
to 
the 
num
ber 
of 
new 
HIV 
infec
tions
, the 
dem
and 
for 
the 
activ
ation 
prog
ram
mes  
also 
incre
ased 

N/A Sala
ries  

Sa
lar
ies  

N/A Repo
rts 

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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distri
ct by 
30th 
June 
202
3 

distri
ct by 
30th 
June 
202
3 

C
o
m 
4
0 

CO
M0
04
_1 

To 
redu
ce 
the 
scour
ge of 
GBV
&F 
throu
gh 
partn
ershi
ps 
with 
key 
stake
holde
rs. 

GBV 
&Fe
mici
de 
Prog
ram
me 
Impl
eme
ntati
on. 

N/A 1x 
GBV
+Fe
mici
de 
Proj
ect 
aime
d at 
redu
cing 
the 
scou
rge 
in 
uMg
ung
undl
ovu 
Distr
ict 
by 
30 
June 
202
3 

N/A Dat
e of 
proj
ect 
impl
eme
ntati
on 
of  
GB
V+ 
Fem
icide 
Proj
ect   

1 0 1 N/A N/A 1x 
GBV
+ 
Fem
icide 
Proj
ect 
aime
d at 
redu
cing 
the 
scou
rge 
in 
uMg
ung
undl
ovu 
Distr
ict 
by 
30 
June 
202
3 

N/A GB
V 
Acti
vati
on 
Eve
nt 
Plan
ning 
mee
ting 
con
duct
ed 
on 
the 
21 
Sept
emb
er 
202
2 
and 
06 
Oct
ober 
202
2  

No
t 
Ac
hie
ve
d  

No 
offici
al 
app
ointe
d for 
GBV 
prog
ram
mes  
The 
GBV 
work
shop 
held 
(Pla
nnin
g 
mee
ting) 
and 
the 
resul
tant 
Activ
ation 
plan 
prod
uced 
were 
don
e in 
Q2. 
The 
actu
al 
even

GB
V 
proj
ect 
plan 
is in 
plac
e  

Sala
ries 

R1
50 
00
0,
00 

R0,
00 

Repo
rts 

Repo
rts 
and 
Atten
danc
e 
Regi
ster 

All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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t 
was 
not 
cond
ucte
d 

C
o
m 
4
1 

CO
M0
04
_1 

To 
emp
ower 
Civil 
Soci
ety 
Sect
ors 

Civil 
Soci
ety 
Sect
or 
Cap
acity 
build
ing  
Wor
ksho
p  

N/A 2 x 
Civil 
Soci
ety 
Sect
or 
Cap
acity 
build
ing  
Wor
ksho
ps 
cond
ucte
d by 
the 
30 
of 
June 
202
3 

N/A Nu
mbe
r of 
cap
acity 
buil
ding 
wor
ksh
ops 
con
duct
ed  

2 0 2 N/A N/A 2 x 
Civil 
Soci
ety 
Sect
or 
Cap
acity 
Buil
ding  
Wor
ksho
ps 
cond
ucte
d by 
30 
June 
202
3 

N/A 2 x 
Civil 
Soci
ety 
Sect
or 
Cap
acity 
Buil
ding  
Wor
ksh
ops 
con
duct
ed 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 

N/A N/A Sala
ries  

Sa
lar
ies  

N/A Atten
danc
e 
regist
er / 
report
s, 
agen
das/ 
invite
s 

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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C
em

et
er

ie
s 

an
d

 C
re

m
at

o
ri

a
 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

C
o
m 
3
5 

CO
M0
02 

Ensu
re a 
coor
dinat
ed 
and 
inter
gove
rnme
ntal 
appr
oach 
to 
ceme
teries 
and 
Crem
atori
a  
durin
g the 
COVI
D 19  
pand
emic 
and 
beyo
nd.   

Distr
ict 
Task 
Tea
m 
on 
Cem
eteri
es 
and 
Cre
mat
oria 
is 
funct
ional  

N/A 12X 
Distr
ict 
Task 
Tea
m 
mee
tings 
and 
Site 
Visit
s  

N/A Nu
mbe
r of 
DTT  
mee
ting
s  
held  

1 0 1 Esta
blish
ed 
DTT 
com
mitte
e, 
and  
6x 
sittin
gs of 
the 
com
mitte
e by 
30 
June 
2022 

5x 
me
etin
gs 
of 
DT
T  
hel
d 
by 
30 
Jun
e 
202
2 

12X 
Distr
ict 
Task 
Tea
m 
mee
tings 
and 
Site 
Visit
s 
don
e by 
30 
June 
202
3   

N/A 4x 
Distr
ict 
Tas
k 
Tea
m 
mee
ting
s 
hav
e 
bee
n 
held  

Pa
rti
all
y 
Ac
hie
ve
d  

Ther
e 
were 
capa
acity 
chall
eng
es 
withi
n 
the 
unit. 
Ther
e 
was 
non 
atte
nda
nce 
by 
LMs 
to 
the 
DTT 
mee
tings 
sinc
e 
Jan 
202
2 
has 
resul
ted 
in 
the 
matt
er 
bein
g 
reffe
red 
to 
Full 
Cou
ncil 
in 
Febr
uary 
202
3.   

The 
mee
ting
s 
will 
now 
be 
held 
on a 
quar
terly 
basi
s  
and 
all 
mee
ting
s 
will 
be 
phy
sical 
mee
ting
s.  
CO
GT
A 
DD
M 
Tec
hnic
al  
Cha
mpi
on 
will 
also 
sen
d a 
lette
r to 
eac
h 
MM 
prior 
to 
eac
h 
mee
ting 
to 

Sala
ries 

Sa
lar
ies 

R0 Invite
, 
Agen
da 
and 
Minut
es of 
DTT 
on 
ceme
teries 
meeti
ngs        
Quart
erly 
Statu
s of 
uMD
M 
Cem
etery 
and 
Crem
atoria 
Repo
rts        

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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adv
sie 
the
m of 
the 
nee
d to 
atte
nd 
and 
then 
repo
rting 
bac
k to 
the 
MM 
on 
atte
nda
nce 
and 
abs
enc
e by 
the 
LM 
repr
ese
ntati
ve.   

C
o
m 
3
6 

CO
M0
02 

Deve
lop  
susta
inabl
e 
ceme
tery 
and 
crem
atori
a 
servi
ces 
acros
s the 
Distri
ct  

App 
for 
cem
eter
y 
and 
cre
mat
oria 
man
age
men
t  

N/A Cem
eter
y 
and 
Cre
mat
oria 
Man
age
men
t 
App 
is 
acqu
ired 
and 
oper
ation
al in 
50% 
of 

Ce
met
ery 
and 
Cre
mat
oria 
Ma
nag
em
ent 
App 
acq
uire
d 
and 
ope
rati
ona
l in 
3 

Acc
ess 
to 
digit
al  
cem
eter
y 
and 
cre
mat
oria 
app 
by 
at 
leas
t 3 
LMs 
in 
the 

1 0 1 Draft 
Prop
osal 
for 
Digit
al 
Appli
catio
n, 
impl
eme
ntati
on, 
and 
moni
torin
g by 
30 
June 
2022  

Not 
Ach
iev
ed 

Cem
eter
y 
and 
Cre
mat
oria 
Man
age
men
t 
App 
acqu
ired 
and 
oper
ation
al in 
3 
LMs 
withi

N/A The 
app 
was 
not 
acq
uire
d 
nor 
rolle
d 
out 
to 3 
LMs 
by 
Jun
e 
202
3  

No
t 
Ac
hie
ve
d  

Ther
e 
was 
no 
fundi
ng 
bein
g 
avail
able 
inter
nally 
and 
no 
fund
ers 
bein
g 
secu
red 
exte

The 
App
rove
d 
uM
DM 
Bud
get 
for 
202
3/24 
and 
the 
med
ium  
term 
bud
get  
has 
prov
ided 

Sala
ries 

Sa
lar
ies 

R0 Busin
ess 
Plan 
for 
Finan
cing 
App        
Fundi
ng 
Agre
emen
t for 
App  
BID 
docu
ment
s        
Awar
d 
Letter
s             

N/A Msh
wat
hi, 
Mn
geni 
LM 
and 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
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LMs 
in 
the 
uMD
M 

LM
s 
with
in 
uM
DM 
by 
30 
Jun
e 
202
3 

uM
DM  

n 
uMD
M by 
30 
June 
202
3 

rnall
y 

fund
ing 
to 
roll 
out 
the 
App 
to 
all 
LMs 
over 
a 
thre
e 
year 
peri
od.   

Repo
rts 
from 
App 
on 
Mont
hly 
burial
s, 
crem
ation
s and 
availa
ble 
grave
sites 
from 
3 
LMs 

C
o
m 
3
7 

CO
M0
02 

Deve
lop  
susta
inabl
e 
ceme
tery 
and 
crem
atori
a 
servi
ces 
acros
s the 
Distri
ct  

Dev
elop 
a 
Cem
eter
y 
and 
Cre
mat
oria 
Plan  

N/A uMD
M 
Inte
grat
ed 
Cem
eter
y 
and 
Cre
mat
oria 
plan 
is 
com
plete
d by 
June 
202
3 

N/A uM
DM 
Inte
grat
ed  
Ce
met
erie
s 
and 
Cre
mat
oria 
Plan 
(ICC
P)  

1 0 1 Appr
oval 
and 
Impl
eme
ntati
on l 
of a 
distri
ct 
cem
etery 
and 
crem
atori
a 
plan 
by 
coun
cil by 
30 
June 
2022 

Not 
Ach
iev
ed 

uMD
M 
Inte
grat
ed 
Cem
eter
y 
and 
Cre
mat
oria 
plan 
is 
com
plete
d by 
June 
202
3 

N/A The 
Inte
grat
ed 
Ce
met
ery 
and 
Cre
mat
oria 
Plan 
was 
not 
com
plet
ed 
by 
Jun
e 
202
3.   

No
t 
Ac
hie
ve
d  

The 
plan 
is 
bein
g 
don
e 
inter
nally 
and 
for 
most 
of 
the 
year 
only 
one 
pers
on 
was 
avail
able 
to 
do 
this 
task 
and 
othe
r 
cem
eter
y 
and 

The 
unit 
has 
sec
ured 
3 
inter
ns 
for a 
peri
od 
of 
24 
mon
ths 
and  
hum
an 
reso
urce
s wil 
now 
be 
avai
labl
e to 
com
plet
e 
the 
plan 
in 
Jun

Sala
ries 

Sa
lar
ies 

R0 Phas
e 1 - 
ICCP 
Repo
rt                   
Phas
e 2 
ICCP 
Repo
rt                     
Phas
e 3 
ICCP 
Repo
rt                          
Draft 
uMD
M 
ICCP  

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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cre
mat
oria 
ans 
well 
as 
solid 
wast
e 
man
age
me
mt 
work
.   

e 
202
4.   

D
is

as
te

r 
M

an
ag

em
en

t 
 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

C
ro

ss
 C

u
tt

in
g

 In
te

rv
en

ti
o

n
s 

 

C
o
m 
8 

CO
M0
03
_2 

To 
provi
de a 
secur
ed 
and 
functi
onal 
disas
ter 
man
age
ment 
centr
e  

Con
struc
tion 
of 
the  
Disa
ster 
Man
age
men
t 
Cent
re  

Sec
urin
g of 
Lan
d 
for 
the 
con
stru
ctio
n of 
the  
Dis
ast
er 
Ma
nag
em
ent 
Ce
ntre  

Sec
ure 
land, 
100
% of 
feasi
bility 
stud
y 
cond
ucte
d, 
preli
m + 
detai
led 
desi
gn 
com
plete
d 
and 
appr
oval, 
desi
gn 
repo
rt, 
BP 
prep
arati
on 
and 
appr

N/A Sec
ure 
land
, 
100
% of 
feas
ibilit
y 
stud
y 
con
duct
ed,  
preli
m + 
deta
iled 
desi
gn 
com
plet
ed  
and 
appr
oval
, 
desi
gn 
repo
rt, 
BP  
prep
arati

Dist
rict 
Dis
ast
er 
Ma
nag
em
ent 
Ce
ntre 

0 Dist
rict 
Dis
ast
er 
Ma
nag
em
ent 
Ce
ntre 

Land 
acqu
ired 
for 
the 
cons
tructi
on of 
the 
Disa
ster 
man
age
ment 
cent
er by 
30 
June 
2022
. 

Tar
get 
not 
ach
iev
ed  

Lan
d 
secu
red,
100 
% of 
feasi
bility 
stud
y 
cond
ucte
d,  
preli
m + 
detai
led 
desi
gn 
com
plete
d  
and 
appr
oval, 
desi
gn 
repo
rt, 
Busi
ness 
Plan  
prep
arati

N/A Pro
pert
y 
prof
essi
onal 
app
oint
ed 
(Sur
vey
ors 
and 
Con
vey
anc
ers) 
to 
regi
ster 
prop
erty 
into 
the 
nam
e of 
the 
Distr
ict in 
the 
Dee
ds 
Regi
stry 

Pa
rti
all
y 
Ac
hie
ve
d  

SPL
UM
A 
appli
catio
n 
was 
don
e to 
ensu
re 
that 
all 
land 
use 
and 
deve
lopm
ent 
provi
sion
s 
are 
com
plied 
with. 
The 
feaib
lity 
stud
y 
was 
not 
trigg

Desi
gns 
to 
be 
don
e in 
the 
Q2 
of 
the 
202
3/4 
Fina
ncia
l 
Yea
r.  

R1,
800,
000.
00 

R1 
00
0 
00
0,
00 

R4
53,
138
,34 

Q1: 
Feasi
bility 
study 
report
, Q2: 
Desig
n 
drawi
ngs,  
Q3: 
Desig
n 
report 
and 
Proje
ct BP 
Q4: 
Tend
er 
docu
ment 

Q1: 
Feasi
bility 
study 
repor
t, Q2: 
Desi
gn 
drawi
ngs, 
Q4: 
Repo
rt, 
Desi
gns, 
Coun
cil 
Reso
lution 
on 
Desi
gns 

All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Qu
art
er 
3 
and 
4 
tar
get 
re
mo
ved
) 
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oval 
and 
draft  
tend
er 
docu
men
ts 
com
plete
d by 
30 
June 
202
3 

on 
and 
appr
oval 
and 
draft  
tend
er 
doc
ume
nts 
com
plet
ed. 

on 
and 
appr
oval 
com
plete
d by 
30 
June 
202
3 

Offic
e 
and 
ens
ure 
that 
the 
prop
erty 
is 
SPL
UM
A 
com
plia
nt. 
SPL
UM
A 
appl
icati
on 
will 
ens
ure 
that 
the 
land 
use 
and 
dev
elop
men
t 
prov
ision
s 
are 
com
plie
d 
with.  

ered 
duri
ng 
the 
SPL
UM
A 
appli
catio
n.   
 The 
desi
gns 
were 
defe
rred 
in 
orde
r to 
com
plete 
the 
SPL
UM
A 
appli
catio
n 
and 
conv
eyan
cing.  
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C
o
m 
9 

CO
M0
03
_2 

To 
prep
are 
the 
Disa
ster 
Man
age
ment 
Polic
y 
Fram
ewor
k 

Disa
ster 
Man
age
men
t 
Polic
y 
Fra
mew
ork 
prep
ared  

N/A Prep
are 
and 
sub
mit 
the 
Disa
ster 
Man
age
men
t 
Polic
y 
Fra
mew
ork 
for 
Cou
ncil 
appr
oval 
by 
30 
June 
202
3 

N/A Nu
mbe
r of 
Disa
ster 
Man
age
men
t 
Poli
cy 
Fra
me
wor
k(s) 
prep
ared 
and 
sub
mitt
ed 
to 
Cou
ncil 
for 
appr
oval 

1 0 1 N/A N/A 1 x 
Disa
ster 
Man
age
men
t  
Polic
y 
Fra
mew
ork 
sub
mitte
d for 
Cou
ncil 
Appr
oval 
by 
30 
June  
202
3  

N/A 1 x 
Disa
ster 
Man
age
men
t 
Poli
cy 
Fra
me
wor
k 
prep
ared 
and 
sub
mitt
ed 
for 
Cou
ncil 
appr
oval 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 

N/A N/A R0.
00 

0 N/A Copy 
of 
DM 
Polic
y 
Fram
ewor
k and 
Coun
cil 
resol
ution 

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Q4 
tar
get 
mo
ved 
to 
Q3) 

C
o
m 
1
9 

CO
M0
03
_2 

To 
upda
te 
the 
Disa
ster 
Man
age
ment 
Plan 

Disa
ster 
Man
age
men
t 
Plan 
upd
ated 

N/A Upd
ate 
and 
sub
mit 
the 
Disa
ster 
Man
age
men
t 
Plan 
for 
Cou
ncil 
appr
oval 
by 
31 
Dec
emb

N/A Nu
mbe
r of 
upd
ated 
disa
ster 
man
age
men
t 
plan
s 
sub
mitt
ed 
to 
Cou
ncil 

1 0 1 1st 
draft 
disa
ster 
man
age
ment 
plan 
sub
mitte
d to 
portf
olio 
com
mitte
e by 
30 
June 
2022 

Dra
ft of 
the 
dis
ast
er 
ma
nag
em
ent 
pla
n 
sub
mitt
ed 
Por
tfoli
o 
co
mm
itte
e 

Upd
ate 
and 
sub
mit 1 
xDis
aste
r 
Man
age
men
t 
Plan 
for 
Cou
ncil 
appr
oval 
by 
31 
Dec
emb

N/A 1 
xDis
aste
r 
Man
age
men
t 
Plan 
upd
ated 
for 
Cou
ncil 
appr
oval 
by 
31 
Dec
emb
er 

Ac
hie
ve
d 

N/A N/A R0.
00 

0 N/A Copy 
of the 
DM 
Plan 
and 
Coun
cil 
resol
ution  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  



 

 

146 
 
 

 

er 
202
2 

on 
20 
Ma
y 
202
2 

er 
202
2  

202
2  

C
o
m 
1
1 

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 
and 
take 
effect
ive 
actio
n 
durin
g 
disas
ters 

Insta
ll 
light
ning 
rods 
to 
redu
ce 
expo
sure 
of 
hous
es 
and 
build
ings 
to 
light
ning 

N/A 50 x 
light
ning 
rods 
insta
lled 
by 
30 
June 
202
3  

30 
x 
light
nin
g 
rod
s 
inst
alle
d 
by 
30 
Jun
e 
202
3  

No. 
of 
grou
nde
d 
light
ning 
rods 
inst
alle
d  

50 5 50 50x 
emer
genc
y 
relief 
parc
els/
mate
rials 
proc
ured 
by 
31 
Dec
emb
er 
2021 

75  
em
erg
enc
y 
reli
ef 
par
cels 
pro
cur
ed 
in 
cas
e of 
dis
ast
er 
by 
31s
t 
Dec
em
ber 
202
1 

50 x 
light
ning 
rods 
insta
lled 
by 
30 
June 
202
3  

30 
x 
ligh
tnin
g 
rod
s 
inst
alle
d 
by 
30 
Jun
e 
202
3  

15 x 
light
ning 
rods 
inst
alle
d by 
30 
Jun
e 
202
3  

Pa
rti
all
y 
Ac
hie
ve
d  

Req
uisiti
on 
for 
15 x 
light
ning 
rods 
don
e in 
4th 
quar
ter 
was 
decli
ned  

Pro
cure
men
t of 
15 x 
ligtn
ing 
rods 
to 
be 
don
e in 
quar
ter 1 
of 
the 
202
3/4 
Fina
ncia
l 
Yea
r 

R60
0 
000,
00 

R4
00 
00
0,
00 

R8
6 
100
,00 

Repo
rts 
Portf
olio 
Resol
ution 
and 
Coun
cil 
Resol
ution, 
paym
ent 
vouc
her  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
due 
to 
bud
get 
adj
ust
me
nt 

C
o
m 
1
2 

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 

Publ
ic 
Awa
rene
ss  

N/A 6 x 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa
rene
ss 

N/A Nu
mbe
r of 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa

6 0 6 N/A N/A 6 x 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa
rene
ss 

N/A 8 x 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa
rene
ss 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed 

uMg
ung
undl
ovu 
Disa
ster 
Man
age
men
t 
cent
er 

N/A R50
,000
.00 

R5
0 
00
0,
00 

R4
7 
144
.25 

Requi
sition 
and 
paym
ent 
vouc
her  

Atten
danc
e 
Regi
ster 
and 
Progr
am 
Requ
isitio
n 
and 

All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
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and 
take 
effect
ive 
actio
n 
durin
g 
disas
ters 

Cam
paig
ns 
cond
ucte
d by 
30 
June 
202
3 

rene
ss 
Ca
mpa
igns 
con
duct
ed 

Cam
paig
ns 
cond
ucte
d by 
30 
June 
202
3 

Ca
mpa
igns 
con
duct
ed 
and 
proc
ure
men
t of 
disa
ster 
pro
moti
onal 
item
s by 
30 
Jun
e 
202
3 

cond
ucte
d 
two 
addit
ional 
publi
c 
awar
enes
s 
cam
paig
ns in 
resp
onse 
to 
the 
requ
est 
recei
ved 
from 
the 
LM's 
withi
n its 
area 
of 
juris
dicti
on 

paym
ent 
vouc
her  

ng 
Mid 
ter
m 
revi
ew  

C
o
m 
2
1  

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 
and 
take 
effect
ive 
actio
n 
durin
g 

Eme
rgen
cy 
relief 
(em
erge
ncy 
tents
) 

N/A 50 x 
eme
rgen
cy 
tents 
proc
ured 
by 
30 
Sept
emb
er 
202
2 

N/A Nu
mbe
r of 
eme
rgen
cy 
tent
s 
proc
ured  

50 0 50 100 
tents  
proc
ured 
by 
31 
Dec
emb
er 
2021  

26 
tent
s  
pro
cur
ed 
by 
31 
Mar
ch 
202
2 

50 x 
eme
rgen
cy 
tents 
proc
ured 
by 
30 
Sept
emb
er 
202
2 

N/A 50 x 
eme
rgen
cy 
tent
s 
proc
ured 
by 
30 
Dec
emb
er 
202
2 

Ac
hie
ve
d 

N/A N/A R52
0,00
0.00 

R5
20 
00
0,
00 

R4
10 
000
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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disas
ters 

C
o
m 
2
2 

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 
and 
take 
effect
ive 
actio
n 
durin
g 
disas
ters 

Eme
rgen
cy 
relief  
(plas
tic 
shee
ts) 

N/A 180 
x 
plast
ic 
shee
ts  
proc
ured 
by 
31 
Dec
emb
er 
202
2 

380 
x 
plas
tic 
she
ets  
pro
cur
ed 
by 
30 
Jun
e 
202
3 

num
ber 
of 
plas
tic 
she
ets 
proc
ured  

380 0 380 200 
plast
ic 
shee
ts 
proc
ured 
by 
end 
of 
Dec
emb
er 
2021 

 
200 
pla
stic 
she
ets  
pro
cur
ed 
by 
31s
t 
Dec
em
ber 
202
1 

180 
x 
plast
ic 
shee
ts  
proc
ured 
by 
31 
Dec
emb
er 
202
2 

380 
x 
pla
stic 
she
ets  
pro
cur
ed 
by 
30 
Jun
e 
202
3 

200 
x  
plas
tic 
she
ets  
proc
ured 
by 
31 
Dec
emb
er 
202
2 

Pa
rti
all
y 
Ac
hie
ve
d  

Req
uisiti
on 
for 
180 
plast
ic 
shee
ts 
don
e in 
the 
4th 
quar
ter 
was 
decli
ned 

Pro
cure
men
t of 
250 
x 
plas
tic 
she
ets 
to 
be 
don
e in 
quar
ter 1 
of 
the 
202
3/4 
Fina
ncia
l 
Yea
r 

R18
0 
000,
00 

R3
30 
00
0,
00 

R1
58 
000
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
due 
to 
bud
get 
adj
ust
me
nt 

F
ir

e 
S

er
vi

ce
s 

 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

C
ro

ss
 C

u
tt

in
g

 In
te

rv
en

ti
o

n
s 

 

C
o
m 
1
3 

CO
M0
03
_1 

To 
save 
lives 
and 
prop
erty 
and 
rend
ering 
hum
anita
rian 
servi
ces  

Prov
ision 
of 
Jaw
s of 
Life 
set 

N/A 1 
Set 
of 
Jaw
s of 
Life 
proc
ured 
by 
30 
June 
202
3 

  num
ber 
of 
sets 
of 
Jaw
s of 
Life 
proc
ured  

72 0 72 1 x 
com
plete 
set  
of 
jaws 
of 
life 
proc
ured 
by 
end 
of 
Dec
emb

NO
T 
AC
HIE
VE
D  

1 
Set 
of 
Jaw
s of 
Life 
proc
ured 
by 
30 
June 
202
3 

  1 
Set 
of 
Jaw
s of 
Life 
was 
not 
proc
ured
, 
how
ever 
40 
Foa
m 

No
t 
Ac
hie
ve
d  

Dela
yed 
proc
ure
men
t 
proc
esse
s. 
The 
proc
ess 
of 
app
ointi
ng 

Jaw
s of 
Life 
will 
be 
proc
ured 
by 
the 
end 
of 
1st 
Qua
rter 
202
3-24 

R16
0,00 

R4
60 
00
0,
00 

R6
2 
100
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Ne
w 
tar
get 
add
ed 
duri
ng 
mid
-
ter
m 
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er 
2021  

Dru
ms 
wer
e 
proc
ured  

servi
ce 
provi
der 
is 
withi
n 
the 
Bid 
Com
mitte
es 
spec
ifical
ly 
Bid 
Spe
cific
ation 

Fin 
Yea
r 

C
o
m 
1
4 

CO
M0
03
_1 

Prov
ision 
of 
Fire 
Che
mica
ls 
(FO
AM 

N/A 72 x 
25 lt 
foa
m 
che
mica
l 
extin
guis
her 
proc
ured 
31st 
of 
Mar
ch 
202
2  

N/A num
ber 
of 
foa
m 
che
mic
al 
exti
ngui
sher 
proc
ured  

72 0 72 72 x 
25 
litre 
foam 
che
mica
l 
extin
guis
her 
proc
ured 
31st  
of 
Dec
emb
er 
2021  

72 
x 
25 
litre 
foa
m 
che
mic
al 
exti
ngu
ish
er 
pro
cur
ed 
31s
t  of 
Dec
em
ber 
202
1  

72 x 
25 lt 
foa
m 
che
mica
l 
extin
guis
her 
proc
ured 
31st 
of 
Mar
ch 
202
2  

N/A 40 
Foa
m 
Dru
ms 
wer
e 
proc
ured
, 
how
ever 
it 
was 
repo
rted 
und
er 
Jaw
s of 
Life 

N/
A 

Nil Nil R16
0,00 

R1
60 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
re
mo
ved 
and 
repl
ace
d 
by 
pro
cur
em
ent 
of 
jaw
s of 
life  

C
o
m 
1
5 

CO
M0
03
_1 

Prov
ision 
of 
Fire 
equi
pme
nt  

N/A 30 x 
64m
m 
fire 
hors
e 
proc
ured 
by 
31 

N/A num
ber 
of 
64m
m  
fire 
hos
e  
proc
ured  

60 0 60 150x 
64m
m 
fire 
hors
e 
proc
ured 
by 
31 

NO
T 
AC
HIE
VE
D 
 
   

30 x 
64m
m 
fire 
hors
e 
proc
ured 
by 
31 

N/A Ther
e is 
fire 
hors
es 
in 
our 
stor
e 
roo

N/
A 

N/A N/A R15
0,00 

R1
50 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
re
mo
ved 
and 
repl
ace
d 
by 



 

 

150 
 
 

 

Mar
ch 
202
2 

Dec
emb
er 
2021 

Mar
ch 
202
2 

m 
as 
spar
e 
hen
ce 
the 
targ
et 
was 
rem
ove
d 
and 
repl
ace
d by 
jaws 
of 
life 

pro
cur
em
ent 
of 
jaw
s of 
life  

C
o
m 
1
6 

CO
M0
03
_1 

Prov
ision 
of 
fire 
resp
onse 
mat
erial  

N/A 30 x 
38m
m 
fire 
hors
e by  
31 
Mar
ch 
202
3 

N/A no 
of 
38 
mm  
fire 
hos
e 
proc
ured  

60 0 60 150 
x 
38m
m 
fire 
hors
e by  
31st  
of 
Dec
emb
er 
2021   

30 
x 
38
mm 
fire 
hor
se 
by  
31s
t  of 
Dec
em
ber 
202
1 

30 x 
38m
m 
fire 
hors
e by  
31 
Mar
ch 
202
3 

N/A Ther
e is 
fire 
hors
es 
in 
our 
stor
e 
roo
m 
as 
spar
e 
hen
ce 
the 
targ
et 
was 
rem
ove
d 
and 
repl
ace
d by 
jaws 
of 
life 

N/
A 

N/A N/A R15
0,00 

R1
50 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
re
mo
ved 
and 
repl
ace
d 
by 
pro
cur
em
ent 
of 
jaw
s of 
life  



 

 

151 
 
 

 

C
o
m 
1
8 

CO
M0
03
_1 

Publ
ic 
Awa
rene
ss  

N/A Proc
ure
men
t of 
traini
ng 
and 
publi
c 
awar
enes
s 
mat
erial  
by 
31st  
of 
Dec
emb
er 
202
2 

N/A Nu
mbe
r of 
train
ing 
and 
publ
ic 
awa
rene
ss 
mat
erial  
proc
ured  

1 0 1 Proc
urem
ent 
of 
traini
ng 
and 
publi
c 
awar
enes
s 
mate
rial  
by 
31st  
of 
Dec
emb
er 
2021  

Mat
eria
ls 
for 
trai
nin
g 
and 
aw
are
nes
s 
ca
mp
aig
ns 
pro
cur
ed 
by 
31 
Dec 
202
1 

Proc
ure
men
t of 
traini
ng 
and 
publi
c 
awar
enes
s 
mat
erial 
by 
31st 
of 
Dec
emb
er 
202
2 

N/A Proc
ure
men
t of 
train
ing 
and 
publ
ic 
awa
rene
ss 
mat
erial 
not 
don
e  

No
t 
Ac
hie
ve
d  

Req
uisiti
on 
sub
mitte
d 
late 
and 
coul
d 
not 
be 
proc
esse
d in 
time 

Pro
cure
men
t will 
be 
don
e in 
202
3/24 
fina
ncia
l 
year 

R50 
000,
00 

R5
0 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

C
o
m 
1
9 

CO
M0
03
_1 

Prov
ision 
of 
fire 
resp
onse 
mat
erial  

N/A Sma
ll 
Gea
r - 6 
Gen
erat
ors 
and 
Tack 
lite 
Sets  
by 
31 
Mar
ch 
202
3 

Sm
all 
Ge
ar - 
6 
Ge
ner
ator
s 
and 
6 
Tac
k 
lite 
Set
s  
by 
31 
Mar
ch 
202
3 

Nu
mbe
r of 
gen
erat
ors 
and 
tack 
lites 
proc
ured 

6 0 6 6  
chai
n 
saw 
proc
ured 
for 
fire 
stati
ons 
by 
31th 
of 
Dec
emb
er 
2021  

NO
T 
AC
HIE
VE
D  

6 
gen
erat
ors 
and  
tack 
lite 
proc
ured 
by 
the 
31 
Mar
ch  
202
3 

6 
gen
erat
ors 
and 
6 
tac
k 
lite 
pro
cur
ed 
by 
the 
31 
Mar
ch 
202
3 

6 
gen
erat
ors, 
6 
tack 
lite, 
115 
rech
arge
able 
torc
hes 
and 
14 
LED 
wor
king 
light 
han
d 
lam
p 
com
bina
tion 
proc
ured  

Ac
hie
ve
d 

Nil Nil R20
0,00 

R2
00 
00
0,
00 

R1
35 
340
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
Loc
als 

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m  
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C
o
m 
2
0  

CO
M0
03
_1 

Prov
ision 
of 
fire 
resp
onse 
mat
erial  

N/A 24 
Brea
thing 
App
arat
us  
Set  
by 
end 
31 
Mar
ch  
202
3 

N/A Nu
mbe
r of  
Bre
athi
ng 
App
arat
us 
sets 
proc
ured  

36 12 24 N/A N/A 24 
BA 
sets 
to 
be 
proc
ured 
by 
31 
Mar
ch 
202
3 

N/A Due 
to 
the 
exist
ing 
Bud
get 
whic
h 
was 
insu
fficie
nt, 
only 
6 x 
BA 
sets 
wer
e 
proc
ured  

No
t 
ac
hie
ve
d  

Bud
get 
cons
train
t 

To 
be 
requ
este
d in 
202
3/20
24 
bud
get 

R24
0,00 

R2
40 
00
0,
00 

R1
36 
500
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
Loc
als 

Em
erg
enc
y 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

C
o
m 
2
0. 
A 

CO
M0
03
_1 

Con
struc
tion 
of 
Sate
llite 
Fire 
Stati
ons 
in 3 
Loca
l 
Muni
cipal
ities  

Sou
rcin
g of 
fun
din
g 
fro
m 
Co
gta 

Con
struc
tion 
of 
Sate
llite 
Fire 
Stati
ons 
in 3 
Loca
l 
Muni
cipal
ities  

Sou
rcin
g of 
fun
din
g to 
buil
d 3 
fire 
stati
ons 
by 
31 
Dec
em
ber 
202
2 

Sou
rce 
of 
fund
ing 
from 
Cog
ta 
for 
buil
ding 
3 
fire 
stati
ons 

6 0 6 N/A N/A 3x 
Sate
llite 
Fire 
Stati
ons 
cons
truct
ed 
by 
30 
June 
202
3 

Sou
rcin
g of 
fun
din
g to 
buil
d 3 
fire 
stat
ion
s 
by 
31 
Dec
em
ber 
202
2 

Busi
nes
s 
Plan 
dev
elop
ed 

No
t 
Ac
hie
ve
d 

Awai
ting 
resp
onse 
from 
Cogt
a 

Foll
ow 
up 
and 
Busi
nes
s 
Plan 
to 
be 
re-
sub
mitt
ed 
for 
con
side
ratio
n if 
nec
ess
ary 

R0 R0 R0 Busin
ess 
plan 
copy 
and 
ackn
owled
geme
nt by 
Cogt
a/App
ointm
ent 
Letter
s for 
Engin
eers 
/Desi
gns 
and 
Layo
ut 
/Rep
orts  

Busi
ness 
plan 
copy 
and 
ackn
owle
dge
ment 
by 
Cogt
a  

Imp
endl
e 
Mkh
am
bat
hini 
Mp
ofa
na 

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Q3 
and 
4 
re
mo
ved
) 

C
o
m 
2
1 

CO
M0
03-
1 

To 
save 
lives 
and 
prop
erty 
and 

Eme
rgen
cy 
resp
onse 
vehi
cle  

N/A Prov
ision 
of 
eme
rgen
cy 
resp

N/A Avai
labili
ty of 
4 
Eme
rgen
cy 

4 8 4 Provi
sion 
of 4x 
Eme
rgen
cy 
Res

4x 
Em
erg
enc
y 
Res
pon

4 x 
Eme
rgen
cy 
resp
onse 
vehi

N/A 4 x 
Eme
rgen
cy 
resp
ons
e 

Pa
rti
all
y 
Ac
hie

Leas
e 
cont
ract 
end
ed in 
May 

leas
e 
agre
eme
nt 
has 
bee

R6,
000,
000 

R6 
00
0 
00
0,
00 

R6 
000 
000 

Invoic
es 
and 
paym
ent 
certifi
cates  

N/A Mp
ofa
na 
LM  
Mkh
am
bat

Em
erg
enc
y 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
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rend
ering 
hum
anita
rian 
servi
ces  

onse 
vehi
cle 
thro
ugh
out 
the 
distri
ct 

Res
pon
se 
vehi
cles  

pons
e 
vehi
cles 
for 
all 
ward
s by 
30 
June 
2022 

se 
veh
icle
s 
pro
vid
ed 
for 
all 
war
ds 
by 
30 
Jun
e 
202
2 

cles 
leas
ed 
by 
30 
June 
202
3  

vehi
cles 
leas
ed  

ve
d 

202
3 
and 
has 
bee
n 
exte
nde
d for 
furth
er 6 
mon
ths  

n 
exte
nde
d  

hini 
Ric
hm
ond 
Imp
endl
e 

get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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DEPARTMENT: COMMUNITY SERVICES   

IDP PRIORITY:  INTERGRATED SOCIAL SERVICES FOR EMPOWERED AND SUSTAINABLE COMMUNITIES  

Fu
nc
tio
n  

KZ
N 
PG
DS 
Go
als 

Nati
ona
l 
KP
A 
Ref 

 
I
D
P 
/  
S
D
B
I
P 
R
ef 

De
pt 
Co
de 

Strat
egic 
Obje
ctive 

Proj
ect 
Nam
e  

Re
vis
ed 
Pro
ject 
Na
me  

Ann
ual 
Key 
Perf
orm
anc
e 
Indi
cato
r / 
Out
put  

Rev
ise
d 
An
nua
l 
Key 
Per
for
ma
nce 
Indi
cat
or / 
Out
put  

Perf
orm
anc
e 
Mea
sur
e/ 
unit 
of 
mea
sur
e 

De
ma
nd 

B
as
eli
ne 

Ba
ckl
og 

Preceeding 
Year 
Performanc
e 

Ann
ual 
Targ
et 
(202
2/20
23) 

Re
vis
ed 
An
nua
l 
Tar
get 
(20
22/
202
3) 

202
2/20
23 
Fin 
Yea
r  
Act
ual 
perf
orm
anc
e 

St
at
us  
( 

Rea
son
s for 
Vari
anc
e 

Pla
nne
d 
Imp
rov
eme
nt 

Ann
ual 
Bud
get  

A
dj
us
te
d 
B
ud
ge
t 

Ex
pe
ndi
tur
e 

POE Revi
sed 
POE 

War
d / 
Mu
nici
pali
ty 

Re
spo
nsi
ble 
uni
t 

Sta
tus 
on 
Ind
ica
tor 

2021 
- 
2022 
Ann
ual 
Targ
et  

202
1 - 
202
2 
Act
ual  

E
n

vi
ro

n
m

en
ta

l H
ea

lt
h

  

E
n

vi
ro

n
m

en
ta

l H
ea

lt
h

 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

C
o
m 
1 

CO
M_
00
2 

Ensu
re 
that 
facto
rs in 
the 
envir
onm
ent 
that 
could 
adve
rsely 
affect 
hum
an 
healt
h are 
asse
ssed, 
corre
cted, 
prev
ente
d, 

Foo
d 
Safe
ty -- 
Moni
torin
g  

N/A 120 
x 
Foo
d 
and 
milk 
sam
ples 
take
n by 
30 
June 
202
3 

N/A Nu
mbe
r of 
sam
ples 
take
n 
from 
food 
sup
plier
s , 
rest
aura
nts 
,dair
ies 
and 
food 
pois
onin
g 
outb
reak
s 

120 0 120 18 x 
Food 
Safe
ty - 
Insp
ectio
n of 
Dairi
es 
withi
n the 
distri
ct by 
the 
30th 
of 
June 
2022 

23x 
Foo
d 
saf
ety 
ins
pec
tion
s 
don
e 
by 
31 
Dec 
202
1  

120 
x 
Foo
d 
Sam
ples 
- 
take
n 
withi
n 
the 
distri
ct by 
30 
June 
202
3 

N/A 157 
x 
Foo
d 
Sam
ples 
- 
take
n 
withi
n 
the 
distr
ict 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
ex
ce
ed
ed 

Sch
ool 
nutri
tion 
issu
es 
nece
ssita
ted 
addit
ional 
sam
pling 
of 
food 
in 
scho
ols 
serv
ed 
to 
pupil
s  

Nil R80 
000,
00 

R8
0 
00
0,
00 

R4
148
3.7
2 

Labor
atory 
Repo
rts  
paym
ent 
vouc
her  

N/A All 
LMs 
exc
ept 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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C
o
m 
2 

CO
M_
00
2 

and 
contr
olled 
to 
creat
e 
healt
h 
supp
ortive 
envir
onm
ents 
and 
safeg
uard 
the 
healt
h of 
the 
distri
ct 
citize
ns 

Wat
er 
Qual
ity 
Moni
torin
g 

N/A 112 
x 
Wat
er 
Qual
ity 
Moni
torin
g – 
wate
r 
quali
ty 
testi
ng 
routi
ne 
sam
pling 
from 
non 
WS
A 
wate
r 
sour
ces 
and 
pollu
tion 
pron
e 
sour
ces 
by 
30 
June 
202
3 

N/A Nu
mbe
r of 
Wat
er 
Qua
lity 
Mon
itori
ng – 
wat
er 
qual
ity 
testi
ng 
routi
ne 
sam
plin
g 
from 
non 
WS
A 
wat
er 
sour
ces 
and 
poll
utio
n 
pron
e 
sour
ces 

120 48 72 74x 
Wat
er 
Qual
ity 
Moni
torin
g – 
wate
r 
quali
ty 
testi
ng 
routi
ne 
sam
pling 
from 
non 
WSA 
wate
r 
sour
ces 
and 
pollu
tion 
pron
e 
sour
ces 
by 
the 
30th 
of 
June 
2022 

81x  
Wat
er 
Qu
ality 
Mo
nito
ring 
– 
wat
er 
qua
lity 
test
ing 
rout
ine 
sa
mpl
ing 
fro
m 
non 
WS
A 
wat
er 
sou
rce
s 
and 
poll
utio
n 
pro
ne 
sou
rce
s 
by 
the 
31s
t of 
Mar
ch 
202
2 

112 
x 
Wat
er 
Qual
ity 
Moni
torin
g – 
wate
r 
quali
ty 
testi
ng 
routi
ne 
sam
pling 
from 
non 
WS
A 
wate
r 
sour
ces 
and 
pollu
tion 
pron
e 
sour
ces 
by 
30 
June 
202
3 

N/A 122 
x 
Wat
er 
Qua
lity 
Mon
itori
ng – 
wat
er 
qual
ity 
testi
ng 
routi
ne 
sam
plin
g 
from 
non 
WS
A 
wat
er 
sour
ces 
and 
poll
utio
n 
pron
e 
sour
ces 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
ex
ce
ed
ed 

Foo
d 
safet
y is 
linke
d to 
safe 
drink
ing 
wate
r. 
Ther
efor
e 
the 
incre
ase 
in 
food 
safet
y 
moni
torin
g 
mad
e it 
nece
ssar
y to 
take 
addit
ional 
wate
r 
sam
ples  

Nil R70 
000,
00 

R7
0 
00
0,
00 

R7
411
2.0
5 

Labor
atory 
Repo
rts  
paym
ent 
vouc
her  

N/A All 
LMs 
exc
ept 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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C
o
m 
3 

CO
M_
00
2 

Wat
er 
Qual
ity 
Moni
torin
g  

N/A 480 
Wat
er 
Qual
ity 
Moni
torin
g - 
Rout
ine 
wate
r 
quali
ty 
testi
ng 
for 
pollu
tion 
from 
sew
erag
e 
syst
ems 
by 
the 
30 
June 
202
3 

N/A Nu
mbe
r of  
Wat
er 
Qua
lity 
Mon
itori
ng - 
Rou
tine 
wat
er 
qual
ity 
testi
ng 
for 
poll
utio
n 
from 
sew
erag
e 
syst
ems  

480 0 480 345x  
Wat
er 
Qual
ity 
Moni
torin
g - 
Rout
ine 
wate
r 
quali
ty 
testi
ng 
for 
pollu
tion 
from 
sew
erag
e 
syst
ems 
by 
30th 
June 
2022 

257
x 
Wat
er 
Qu
ality 
Mo
nito
ring 
- 
Ro
utin
e 
wat
er 
qua
lity 
test
ing 
for 
poll
utio
n 
fro
m 
sew
era
ge 
syst
em
s  
by 
the 
31s
t 
Mar
ch 
202
2 

480 
Wat
er 
Qual
ity 
Moni
torin
g - 
Rout
ine 
wate
r 
quali
ty 
testi
ng 
for 
pollu
tion 
from 
sew
erag
e 
syst
ems 
by 
the 
30 
June 
202
3 

N/A 489 
Wat
er 
Qua
lity 
Mon
itori
ng - 
Rou
tine 
wat
er 
qual
ity 
testi
ng 
for 
poll
utio
n 
from 
sew
erag
e 
syst
ems 
by 
the 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed   

Nati
onal 
Chol
era 
thre
at 
requ
ired 
moni
torin
g for 
Vibri
o 
chol
era 
in 
sew
erag
e 
syst
ems 

N/A R15
0 
000,
00 

R1
50 
00
0,
00 

Labor
atory 
Repo
rts 
paym
ent 
vouc
her  

N/A All 
LMs 
exc
ept 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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S
o

lid
 W

as
te

 M
an

ag
em

en
t 

 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

C
o
m 
3
2 

CO
M0
00
2 

Ensu
re 
susta
inabl
e 
wast
e 
dispo
sal 
syste
ms, 
servi
ces 
and 
facilit
ies 
are 
devel
oped 
and 
oper
ation
al in 
the 
Distri
ct  

Inte
grat
ed 
Was
te 
Man
age
men
t 
Plan  

N/A Inte
grat
ed 
Was
te 
Man
age
men
t 
Plan 
deve
lope
d  by 
the 
30 
Sept
emb
er 
202
3 

Inte
grat
ed 
Wa
ste 
Ma
nag
em
ent 
Pla
n 
dev
elo
ped  
by 
the 
30 
Jun
e 
202
3 

Dat
e of 
end
orse
men
t of 
the 
plan 

N/A N/
A 

N/A Integ
rated 
Wast
e 
Man
age
ment 
Plan 
in 
plac
e for 
Curr
ent 
finan
cial 
year 
2021
/202
2 by 
30 
June 
2022
. 
Impl
eme
ntati
on 
and 
moni
torin
g of 
the 
IWV
P by 
30 
June 
2022 

Tar
get 
not 
ach
iev
ed  

Inte
grat
ed 
Was
te 
Man
age
men
t 
Plan 
deve
lope
d 
and 
end
orse
d by 
KZN 
EDT
EA 
by 
30 
June 
202
3 

N/A The 
IWM
P 
has 
bee
n 
com
plet
ed .  
The 
end
orse
mne
nt 
by 
EDT
EA 
has 
not 
bee
n 
achi
eve
d 
sinc
e 
the 
IWM
P 
nee
ds 
to 
be 
subj
ect 
to  
publ
ic 
con
sult
atio
n 
and 
then 
for 
Full 
Cou
ncil 
to 
appr
ove 
the 

Pa
rti
all
y 
Ac
hie
ve
d  

The 
com
pleti
on 
of 
the  
First 
Draft  
of 
the 
IWM
P 
was 
the 
30th 
April 
202
3 
whic
h did 
not 
allo
w 
suffi
cient 
time 
for 
publi
c 
cons
ultati
on 
and 
all 
the 
othe
r 
proc
esse
s 
that 
nee
d to 
be 
com
plied 
with 
prior 
to 
end
orse
men

The 
plan 
will 
be 
sent 
to 
EDT
EA 
for 
end
orse
men
t in 
Sep
tme
ber 
202
3 as 
the 
othe
r 
proc
ess
es 
will 
be 
und
erta
ken 
in 
July 
and 
Aug
ust 
202
3.   

Sala
ries  

Sa
lar
ies  

R0 Phas
e 2 
IWM
P 
Repo
rt                     
Phas
e 3 
IWM
P 
Repo
rt                       
Adver
t for 
Publi
c 
Com
ment 
on 
IWM
P  
Final 
IWM
P              
Coun
cil 
Resol
ution 
appro
ving 
IWM
P    
EDT
EA 
endor
seme
nt of 
UMD
M 
IWM
P   

N/A All 
LMs 
exc
ept 
Msu
nd 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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IWM
P.  
Only 
then 
can 
the 
plan 
go  
for 
end
orse
men
t. to 
EDT
EA.    
By 
end 
Jun
e20
23  
the 
Draf
t 
IWM
P 
had 
bee
n 
sent 
to 
EDT
EA, 
CO
GTA 
and 
all 
LMs 
in 
the 
uM
DM 
for 
com
men
ts.   

t by 
EDT
EA. 
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C
o
m 
3
3 

CO
M0
02 

Ensu
re 
susta
inabl
e 
wast
e 
dispo
sal 
syste
ms, 
servi
ces 
and 
facilit
ies 
are 
devel
oped 
and 
oper
ation
al in 
the 
Distri
ct  

Dev
elop
men
t of 
Distr
ict 
Lan
dfill 
Site 
and 
othe
r 
wast
e 
man
age
men
t 
facili
ties  

N/A Obta
ining 
Exte
rnal 
Fun
ding 
to 
com
plete 
Lan
dfill 
Site 
Was
te 
Man
age
men
t 
Lice
nse 
proc
ess, 
fundi
ng 
to  
Purc
hase 
of 
Lan
d  
and 
fundi
ng 
for 
othe
r 
wast
e 
man
age
men
t 
facili
ties  

N/A Dat
e of 
signi
ng 
fund
ing 
agre
eme
nt  

N/A N/
A 

N/A Esta
blish
ed 
distri
ct 
landf
ill 
site, 
impl
eme
ntati
on, 
and 
moni
torin
g of 
the 
landf
ill 
site 
there
of by 
30 
June 
2022 

Not 
ach
iev
ed  

Busi
ness 
plan 
and 
Sign
ed 
fundi
ng 
agre
eme
nt 
betw
een 
UM
DM 
and 
Exte
rnal 
fund
ers 
by 
30 
June 
202
3 

N/A No 
fund
ing 
was 
sec
ured 
from 
exte
rnal 
fund
ers 
to 
licen
se 
and 
dev
elop 
a 
Distr
ict 
Lan
dfill 
Site.   

No
t 
Ac
hie
ve
d  

The 
only 
sour
ce of 
infra
struc
ture 
fundi
ng 
inter
nally  
that 
shou
ld in 
term
s of 
regu
latio
ns 
be 
spen
t on 
all 
muni
cipal 
infra
strict
ure 
is 
the 
MIG 
gran
t.  
Most 
state 
sect
or 
dep
artm
ents 
want
s to 
kno
w 
why 
the 
uMD
M 
does 
not 
alloc
ate 

The 
202
3/24 
uM
DM 
bud
get 
has 
prov
ided 
R50
0 
000 
over 
the 
med
ium 
term 
to 
obta
in a 
was
te 
man
age
men
t 
lice
nse.   

Sala
ries  

Sa
lar
ies  

R0 Busin
ess 
Plan 
for 
Finan
cing 
a 
Landf
ill 
Site 
and 
other 
waste 
mana
geme
nt 
faciliti
es for 
the 
uMD
M .   
Subm
ission 
of 
Busin
ess 
Plan 
to 
exter
nal 
Fund
ers     
Minut
es of 
meeti
ngs 
with 
possi
ble 
funde
rs to 
obtai
n 
fundi
ng                        
Agre
emen
t  is 
signe
d.   

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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5% 
of 
MIG 
alloc
ation 
serv
cies 
othe
r 
than 
Wat
er 
and 
Sani
tatio
n 
and 
for 
the 
uMD
M to 
utilis
e 
MIG 
or 
inter
nal 
fundi
ng 
to 
secu
re 
the 
licen
se .  
Fina
nce 
Instit
ution
s 
requ
ire 
an 
appr
oved 
Was
te 
Man
age
men
t 
Lice
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nse, 
own
ershi
p of 
the 
land 
and 
a 
busi
ness 
plan 
that 
is 
finan
ciall
y 
viabl
e to 
repa
y the 
loan.   
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C
o
m 
3
4 

CO
M0
02 

Ensu
re 
susta
inabl
e 
wast
e 
dispo
sal 
syste
ms, 
servi
ces 
and 
facilit
ies 
are 
devel
oped 
and 
oper
ation
al in 
the 
Distri
ct  

Esta
blish
men
t of 
Distr
ict 
Co-
ordi
natio
n 
Stru
ctur
es 
for 
Soli
d 
Was
te 
Man
age
men
t  

N/A Esta
blish
men
t 
and 
funct
ionin
g of 
the 
Distr
ict 
Co-
ordi
natio
n 
Stru
ctur
es 
for 
Soli
d 
Was
te 
Man
age
men
t  

N/A Dat
e of 
esta
blish
men
t of 
the 
distr
ict 
coor
dina
tion 
stru
ctur
e 
and 
the 
num
ber 
of 
mee
ting
s 

N/A N/
A 

N/A Moni
torin
g 
and 
repo
rting 
of 
solid 
wast
e 
disp
osal 
by 
30 
June 
2022 

Not 
ach
iev
ed  

Dev
elop
men
t 
and 
appr
oval 
of 
TOR 
for 
politi
cal 
and 
Tec
hnic
al 
work
ing 
grou
ps 
and 
3x 
quar
terly 
mee
tings 
facili
tate
d by 
30 
June 
202
3 

Dev
elo
pm
ent 
and 
app
rov
al 
of 
TO
R 
for 
poli
tical 
and 
Tec
hni
cal 
wor
kin
g 
gro
ups 
and 
2x 
qua
rterl
y 
me
etin
gs 
facil
itat
ed 
by 
30 
Jun
e 
202
3 

The 
Ter
ms 
of 
Ref
eren
ce 
for 
the 
Tec
hnci
al 
Wor
king 
Gro
up 
has 
bee
n 
com
plet
ed.  
One 
(1) 
mee
ting 
of 
the 
Tec
hnic
al 
Wor
king 
Gro
up 
was 
held 
on 
the 
25 
May 
202
3 

Pa
rti
all
y 
Ac
hie
ve
d  

Inad
equ
ate 
num
ber 
of 
staff 
in 
the 
unit 
to 
co-
ordi
nate 
this 
task.   
Pres
sure 
to 
com
plete 
the 
IWM
P by 
the 
end 
of 
thrid 
quar
ter 
shift
ed 
all 
HR 
reso
urce
s to 
this 
effor
t.     

Qua
terly 
mee
ting
s 
will 
be 
held 
in 
the 
202
3/20
24 
fina
ncia
l 
year 
and 
one 
offic
ial  
(inte
rn) 
has 
bee
n 
allo
cate
d 
the 
task 
of 
cord
inati
ng 
this 
tech
nica
l 
grou
p 
mee
ting.   

Sala
ries  

Sa
lar
ies  

R0 Term
s of 
Refer
ence 
for 
Solid 
Wast
e 
Mana
geme
nt 
Worki
ng 
Grou
p      
Invita
tions, 
Agen
da 
and 
Minut
es of  
Meeti
ngs 

Term
s of 
Refer
ence 
for 
Solid 
Wast
e 
Man
age
ment 
Work
ing 
Grou
p      
Invita
tions, 
Agen
da 
and 
Minut
es of  
Meeti
ngs, 
Atten
danc
e 
Regi
sters 

All 
LMs 

Soc
ial 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Qu
art
er 
3 
tar
get 
re
mo
ved
) 
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HI
V/
AI
D
S 

Hu
ma
n 
and 
Co
mm
unit
y 
Dev
elo
pm
ent 

Loc
al 
Eco
no
mic 
Dev
elo
pm
ent 
and 
Soc
ial 
Dev
elo
pm
ent   

C
o
m 
3
8  

CO
M0
04
_1 

To 
stren
gthe
n 
coor
dinati
on 
and 
man
age
ment 
of 
HIV 
AIDS 

HIV 
and 
AID
S 
Prog
ram
s - 
redu
ction 
of 
HIV/
AID
S 
infec
tions 

N/A 2 x 
HIV/
AID
S 
beh
avior
al 
chan
ge 
cam
paig
ns 
supp
orte
d 
withi
n 
the 
Distr
ict 
by 
30 
June 
202
3 

N/A Nu
mbe
r of 
HIV/
Aids 
cam
paig
ns 
sup
port
ed  

2 0 2 N/A N/A 2 x 
HIV/
AID
S 
beh
avior
al 
chan
ge 
cam
paig
ns 
supp
orte
d 
withi
n 
the 
distri
ct by 
30 
June 
202
3 

N/A 4 
HIV/
AID
S 
beh
avio
ral 
cha
nge 
cam
paig
ns 
sup
port
ed 
withi
n 
the 
distr
ict 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed 

Ther
e 
was 
mor
e 
dem
and 
as a 
resul
t of 
the 
soci
al 
ills 
facin
g 
the 
distri
ct  

N/A Sala
ries  

Sa
lar
ies  

N/A Atten
danc
e 
regist
er/ 
report
s 

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

C
o
m 
3
9 

CO
M0
04
_1 

To 
stren
gthe
n 
IGR 
& 
dono
r 
partn
ershi
ps 

HIV 
and 
AID
S 
Prog
ram
s - 
To 
man
age 
HIV/
AID
S, 
STIs 
and 
TB 
withi
n 
the 
distri
ct 

N/A 2 x 
HIV 
and 
AID
S 
Prog
ram
me 
fund
ed 
exte
rnall
y - 
To 
man
age 
HIV/
AID
S, 
STIs
, 
and 
TB 
withi
n 
the 

N/A Nu
mbe
r of 
HIV/
Aids 
prog
ram
s 
fund
ed  

2 0 2 N/A N/A 2 x 
HIV 
and 
AID
S 
Prog
ram
me 
fund
ed 
exte
rnall
y - 
To 
man
age 
HIV/
AID
S, 
STIs
, 
and 
TB 
withi
n 
the 

N/A 5 
prog
ram
mes 
con
duct
ed  

Ac
hie
ve
d 
an
d 
ex
ce
ed
ed 

This 
was 
due 
to 
the 
num
ber 
of 
new 
HIV 
infec
tions
, the 
dem
and 
for 
the 
activ
ation 
prog
ram
mes  
also 
incre
ased 

N/A Sala
ries  

Sa
lar
ies  

N/A Repo
rts 

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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distri
ct by 
30th 
June 
202
3 

distri
ct by 
30th 
June 
202
3 

C
o
m 
4
0 

CO
M0
04
_1 

To 
redu
ce 
the 
scour
ge of 
GBV
&F 
throu
gh 
partn
ershi
ps 
with 
key 
stake
holde
rs. 

GBV 
&Fe
mici
de 
Prog
ram
me 
Impl
eme
ntati
on. 

N/A 1x 
GBV
+Fe
mici
de 
Proj
ect 
aime
d at 
redu
cing 
the 
scou
rge 
in 
uMg
ung
undl
ovu 
Distr
ict 
by 
30 
June 
202
3 

N/A Dat
e of 
proj
ect 
impl
eme
ntati
on 
of  
GB
V+ 
Fem
icide 
Proj
ect   

1 0 1 N/A N/A 1x 
GBV
+ 
Fem
icide 
Proj
ect 
aime
d at 
redu
cing 
the 
scou
rge 
in 
uMg
ung
undl
ovu 
Distr
ict 
by 
30 
June 
202
3 

N/A GB
V 
Acti
vati
on 
Eve
nt 
Plan
ning 
mee
ting 
con
duct
ed 
on 
the 
21 
Sept
emb
er 
202
2 
and 
06 
Oct
ober 
202
2  

No
t 
Ac
hie
ve
d  

No 
offici
al 
app
ointe
d for 
GBV 
prog
ram
mes  
The 
GBV 
work
shop 
held 
(Pla
nnin
g 
mee
ting) 
and 
the 
resul
tant 
Activ
ation 
plan 
prod
uced 
were 
don
e in 
Q2. 
The 
actu
al 
even

GB
V 
proj
ect 
plan 
is in 
plac
e  

Sala
ries 

R1
50 
00
0,
00 

R0,
00 

Repo
rts 

Repo
rts 
and 
Atten
danc
e 
Regi
ster 

All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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t 
was 
not 
cond
ucte
d 

C
o
m 
4
1 

CO
M0
04
_1 

To 
emp
ower 
Civil 
Soci
ety 
Sect
ors 

Civil 
Soci
ety 
Sect
or 
Cap
acity 
build
ing  
Wor
ksho
p  

N/A 2 x 
Civil 
Soci
ety 
Sect
or 
Cap
acity 
build
ing  
Wor
ksho
ps 
cond
ucte
d by 
the 
30 
of 
June 
202
3 

N/A Nu
mbe
r of 
cap
acity 
buil
ding 
wor
ksh
ops 
con
duct
ed  

2 0 2 N/A N/A 2 x 
Civil 
Soci
ety 
Sect
or 
Cap
acity 
Buil
ding  
Wor
ksho
ps 
cond
ucte
d by 
30 
June 
202
3 

N/A 2 x 
Civil 
Soci
ety 
Sect
or 
Cap
acity 
Buil
ding  
Wor
ksh
ops 
con
duct
ed 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 

N/A N/A Sala
ries  

Sa
lar
ies  

N/A Atten
danc
e 
regist
er / 
report
s, 
agen
das/ 
invite
s 

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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C
em

et
er

ie
s 

an
d

 C
re

m
at

o
ri

a
 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y

 

C
o
m 
3
5 

CO
M0
02 

Ensu
re a 
coor
dinat
ed 
and 
inter
gove
rnme
ntal 
appr
oach 
to 
ceme
teries 
and 
Crem
atori
a  
durin
g the 
COVI
D 19  
pand
emic 
and 
beyo
nd.   

Distr
ict 
Task 
Tea
m 
on 
Cem
eteri
es 
and 
Cre
mat
oria 
is 
funct
ional  

N/A 12X 
Distr
ict 
Task 
Tea
m 
mee
tings 
and 
Site 
Visit
s  

N/A Nu
mbe
r of 
DTT  
mee
ting
s  
held  

1 0 1 Esta
blish
ed 
DTT 
com
mitte
e, 
and  
6x 
sittin
gs of 
the 
com
mitte
e by 
30 
June 
2022 

5x 
me
etin
gs 
of 
DT
T  
hel
d 
by 
30 
Jun
e 
202
2 

12X 
Distr
ict 
Task 
Tea
m 
mee
tings 
and 
Site 
Visit
s 
don
e by 
30 
June 
202
3   

N/A 4x 
Distr
ict 
Tas
k 
Tea
m 
mee
ting
s 
hav
e 
bee
n 
held  

Pa
rti
all
y 
Ac
hie
ve
d  

Ther
e 
were 
capa
acity 
chall
eng
es 
withi
n 
the 
unit. 
Ther
e 
was 
non 
atte
nda
nce 
by 
LMs 
to 
the 
DTT 
mee
tings 
sinc
e 
Jan 
202
2 
has 
resul
ted 
in 
the 
matt
er 
bein
g 
reffe
red 
to 
Full 
Cou
ncil 
in 
Febr
uary 
202
3.   

The 
mee
ting
s 
will 
now 
be 
held 
on a 
quar
terly 
basi
s  
and 
all 
mee
ting
s 
will 
be 
phy
sical 
mee
ting
s.  
CO
GT
A 
DD
M 
Tec
hnic
al  
Cha
mpi
on 
will 
also 
sen
d a 
lette
r to 
eac
h 
MM 
prior 
to 
eac
h 
mee
ting 
to 

Sala
ries 

Sa
lar
ies 

R0 Invite
, 
Agen
da 
and 
Minut
es of 
DTT 
on 
ceme
teries 
meeti
ngs        
Quart
erly 
Statu
s of 
uMD
M 
Cem
etery 
and 
Crem
atoria 
Repo
rts        

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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adv
sie 
the
m of 
the 
nee
d to 
atte
nd 
and 
then 
repo
rting 
bac
k to 
the 
MM 
on 
atte
nda
nce 
and 
abs
enc
e by 
the 
LM 
repr
ese
ntati
ve.   

C
o
m 
3
6 

CO
M0
02 

Deve
lop  
susta
inabl
e 
ceme
tery 
and 
crem
atori
a 
servi
ces 
acros
s the 
Distri
ct  

App 
for 
cem
eter
y 
and 
cre
mat
oria 
man
age
men
t  

N/A Cem
eter
y 
and 
Cre
mat
oria 
Man
age
men
t 
App 
is 
acqu
ired 
and 
oper
ation
al in 
50% 
of 

Ce
met
ery 
and 
Cre
mat
oria 
Ma
nag
em
ent 
App 
acq
uire
d 
and 
ope
rati
ona
l in 
3 

Acc
ess 
to 
digit
al  
cem
eter
y 
and 
cre
mat
oria 
app 
by 
at 
leas
t 3 
LMs 
in 
the 

1 0 1 Draft 
Prop
osal 
for 
Digit
al 
Appli
catio
n, 
impl
eme
ntati
on, 
and 
moni
torin
g by 
30 
June 
2022  

Not 
Ach
iev
ed 

Cem
eter
y 
and 
Cre
mat
oria 
Man
age
men
t 
App 
acqu
ired 
and 
oper
ation
al in 
3 
LMs 
withi

N/A The 
app 
was 
not 
acq
uire
d 
nor 
rolle
d 
out 
to 3 
LMs 
by 
Jun
e 
202
3  

No
t 
Ac
hie
ve
d  

Ther
e 
was 
no 
fundi
ng 
bein
g 
avail
able 
inter
nally 
and 
no 
fund
ers 
bein
g 
secu
red 
exte

The 
App
rove
d 
uM
DM 
Bud
get 
for 
202
3/24 
and 
the 
med
ium  
term 
bud
get  
has 
prov
ided 

Sala
ries 

Sa
lar
ies 

R0 Busin
ess 
Plan 
for 
Finan
cing 
App        
Fundi
ng 
Agre
emen
t for 
App  
BID 
docu
ment
s        
Awar
d 
Letter
s             

N/A Msh
wat
hi, 
Mn
geni 
LM 
and 
Msu
ndu
zi 
LM 

Soc
ial 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
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LMs 
in 
the 
uMD
M 

LM
s 
with
in 
uM
DM 
by 
30 
Jun
e 
202
3 

uM
DM  

n 
uMD
M by 
30 
June 
202
3 

rnall
y 

fund
ing 
to 
roll 
out 
the 
App 
to 
all 
LMs 
over 
a 
thre
e 
year 
peri
od.   

Repo
rts 
from 
App 
on 
Mont
hly 
burial
s, 
crem
ation
s and 
availa
ble 
grave
sites 
from 
3 
LMs 

C
o
m 
3
7 

CO
M0
02 

Deve
lop  
susta
inabl
e 
ceme
tery 
and 
crem
atori
a 
servi
ces 
acros
s the 
Distri
ct  

Dev
elop 
a 
Cem
eter
y 
and 
Cre
mat
oria 
Plan  

N/A uMD
M 
Inte
grat
ed 
Cem
eter
y 
and 
Cre
mat
oria 
plan 
is 
com
plete
d by 
June 
202
3 

N/A uM
DM 
Inte
grat
ed  
Ce
met
erie
s 
and 
Cre
mat
oria 
Plan 
(ICC
P)  

1 0 1 Appr
oval 
and 
Impl
eme
ntati
on l 
of a 
distri
ct 
cem
etery 
and 
crem
atori
a 
plan 
by 
coun
cil by 
30 
June 
2022 

Not 
Ach
iev
ed 

uMD
M 
Inte
grat
ed 
Cem
eter
y 
and 
Cre
mat
oria 
plan 
is 
com
plete
d by 
June 
202
3 

N/A The 
Inte
grat
ed 
Ce
met
ery 
and 
Cre
mat
oria 
Plan 
was 
not 
com
plet
ed 
by 
Jun
e 
202
3.   

No
t 
Ac
hie
ve
d  

The 
plan 
is 
bein
g 
don
e 
inter
nally 
and 
for 
most 
of 
the 
year 
only 
one 
pers
on 
was 
avail
able 
to 
do 
this 
task 
and 
othe
r 
cem
eter
y 
and 

The 
unit 
has 
sec
ured 
3 
inter
ns 
for a 
peri
od 
of 
24 
mon
ths 
and  
hum
an 
reso
urce
s wil 
now 
be 
avai
labl
e to 
com
plet
e 
the 
plan 
in 
Jun

Sala
ries 

Sa
lar
ies 

R0 Phas
e 1 - 
ICCP 
Repo
rt                   
Phas
e 2 
ICCP 
Repo
rt                     
Phas
e 3 
ICCP 
Repo
rt                          
Draft 
uMD
M 
ICCP  

N/A All 
LMs 

Soc
ial 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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cre
mat
oria 
ans 
well 
as 
solid 
wast
e 
man
age
me
mt 
work
.   

e 
202
4.   

D
is

as
te

r 
M

an
ag

em
en

t 
 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

C
ro

ss
 C

u
tt

in
g

 In
te

rv
en

ti
o

n
s 

 

C
o
m 
8 

CO
M0
03
_2 

To 
provi
de a 
secur
ed 
and 
functi
onal 
disas
ter 
man
age
ment 
centr
e  

Con
struc
tion 
of 
the  
Disa
ster 
Man
age
men
t 
Cent
re  

Sec
urin
g of 
Lan
d 
for 
the 
con
stru
ctio
n of 
the  
Dis
ast
er 
Ma
nag
em
ent 
Ce
ntre  

Sec
ure 
land, 
100
% of 
feasi
bility 
stud
y 
cond
ucte
d, 
preli
m + 
detai
led 
desi
gn 
com
plete
d 
and 
appr
oval, 
desi
gn 
repo
rt, 
BP 
prep
arati
on 
and 
appr

N/A Sec
ure 
land
, 
100
% of 
feas
ibilit
y 
stud
y 
con
duct
ed,  
preli
m + 
deta
iled 
desi
gn 
com
plet
ed  
and 
appr
oval
, 
desi
gn 
repo
rt, 
BP  
prep
arati

Dist
rict 
Dis
ast
er 
Ma
nag
em
ent 
Ce
ntre 

0 Dist
rict 
Dis
ast
er 
Ma
nag
em
ent 
Ce
ntre 

Land 
acqu
ired 
for 
the 
cons
tructi
on of 
the 
Disa
ster 
man
age
ment 
cent
er by 
30 
June 
2022
. 

Tar
get 
not 
ach
iev
ed  

Lan
d 
secu
red,
100 
% of 
feasi
bility 
stud
y 
cond
ucte
d,  
preli
m + 
detai
led 
desi
gn 
com
plete
d  
and 
appr
oval, 
desi
gn 
repo
rt, 
Busi
ness 
Plan  
prep
arati

N/A Pro
pert
y 
prof
essi
onal 
app
oint
ed 
(Sur
vey
ors 
and 
Con
vey
anc
ers) 
to 
regi
ster 
prop
erty 
into 
the 
nam
e of 
the 
Distr
ict in 
the 
Dee
ds 
Regi
stry 

Pa
rti
all
y 
Ac
hie
ve
d  

SPL
UM
A 
appli
catio
n 
was 
don
e to 
ensu
re 
that 
all 
land 
use 
and 
deve
lopm
ent 
provi
sion
s 
are 
com
plied 
with. 
The 
feaib
lity 
stud
y 
was 
not 
trigg

Desi
gns 
to 
be 
don
e in 
the 
Q2 
of 
the 
202
3/4 
Fina
ncia
l 
Yea
r.  

R1,
800,
000.
00 

R1 
00
0 
00
0,
00 

R4
53,
138
,34 

Q1: 
Feasi
bility 
study 
report
, Q2: 
Desig
n 
drawi
ngs,  
Q3: 
Desig
n 
report 
and 
Proje
ct BP 
Q4: 
Tend
er 
docu
ment 

Q1: 
Feasi
bility 
study 
repor
t, Q2: 
Desi
gn 
drawi
ngs, 
Q4: 
Repo
rt, 
Desi
gns, 
Coun
cil 
Reso
lution 
on 
Desi
gns 

All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Qu
art
er 
3 
and 
4 
tar
get 
re
mo
ved
) 
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oval 
and 
draft  
tend
er 
docu
men
ts 
com
plete
d by 
30 
June 
202
3 

on 
and 
appr
oval 
and 
draft  
tend
er 
doc
ume
nts 
com
plet
ed. 

on 
and 
appr
oval 
com
plete
d by 
30 
June 
202
3 

Offic
e 
and 
ens
ure 
that 
the 
prop
erty 
is 
SPL
UM
A 
com
plia
nt. 
SPL
UM
A 
appl
icati
on 
will 
ens
ure 
that 
the 
land 
use 
and 
dev
elop
men
t 
prov
ision
s 
are 
com
plie
d 
with.  

ered 
duri
ng 
the 
SPL
UM
A 
appli
catio
n.   
 The 
desi
gns 
were 
defe
rred 
in 
orde
r to 
com
plete 
the 
SPL
UM
A 
appli
catio
n 
and 
conv
eyan
cing.  
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C
o
m 
9 

CO
M0
03
_2 

To 
prep
are 
the 
Disa
ster 
Man
age
ment 
Polic
y 
Fram
ewor
k 

Disa
ster 
Man
age
men
t 
Polic
y 
Fra
mew
ork 
prep
ared  

N/A Prep
are 
and 
sub
mit 
the 
Disa
ster 
Man
age
men
t 
Polic
y 
Fra
mew
ork 
for 
Cou
ncil 
appr
oval 
by 
30 
June 
202
3 

N/A Nu
mbe
r of 
Disa
ster 
Man
age
men
t 
Poli
cy 
Fra
me
wor
k(s) 
prep
ared 
and 
sub
mitt
ed 
to 
Cou
ncil 
for 
appr
oval 

1 0 1 N/A N/A 1 x 
Disa
ster 
Man
age
men
t  
Polic
y 
Fra
mew
ork 
sub
mitte
d for 
Cou
ncil 
Appr
oval 
by 
30 
June  
202
3  

N/A 1 x 
Disa
ster 
Man
age
men
t 
Poli
cy 
Fra
me
wor
k 
prep
ared 
and 
sub
mitt
ed 
for 
Cou
ncil 
appr
oval 
by 
30 
Jun
e 
202
3 

Ac
hie
ve
d 

N/A N/A R0.
00 

0 N/A Copy 
of 
DM 
Polic
y 
Fram
ewor
k and 
Coun
cil 
resol
ution 

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Q4 
tar
get 
mo
ved 
to 
Q3) 

C
o
m 
1
9 

CO
M0
03
_2 

To 
upda
te 
the 
Disa
ster 
Man
age
ment 
Plan 

Disa
ster 
Man
age
men
t 
Plan 
upd
ated 

N/A Upd
ate 
and 
sub
mit 
the 
Disa
ster 
Man
age
men
t 
Plan 
for 
Cou
ncil 
appr
oval 
by 
31 
Dec
emb

N/A Nu
mbe
r of 
upd
ated 
disa
ster 
man
age
men
t 
plan
s 
sub
mitt
ed 
to 
Cou
ncil 

1 0 1 1st 
draft 
disa
ster 
man
age
ment 
plan 
sub
mitte
d to 
portf
olio 
com
mitte
e by 
30 
June 
2022 

Dra
ft of 
the 
dis
ast
er 
ma
nag
em
ent 
pla
n 
sub
mitt
ed 
Por
tfoli
o 
co
mm
itte
e 

Upd
ate 
and 
sub
mit 1 
xDis
aste
r 
Man
age
men
t 
Plan 
for 
Cou
ncil 
appr
oval 
by 
31 
Dec
emb

N/A 1 
xDis
aste
r 
Man
age
men
t 
Plan 
upd
ated 
for 
Cou
ncil 
appr
oval 
by 
31 
Dec
emb
er 

Ac
hie
ve
d 

N/A N/A R0.
00 

0 N/A Copy 
of the 
DM 
Plan 
and 
Coun
cil 
resol
ution  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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er 
202
2 

on 
20 
Ma
y 
202
2 

er 
202
2  

202
2  

C
o
m 
1
1 

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 
and 
take 
effect
ive 
actio
n 
durin
g 
disas
ters 

Insta
ll 
light
ning 
rods 
to 
redu
ce 
expo
sure 
of 
hous
es 
and 
build
ings 
to 
light
ning 

N/A 50 x 
light
ning 
rods 
insta
lled 
by 
30 
June 
202
3  

30 
x 
light
nin
g 
rod
s 
inst
alle
d 
by 
30 
Jun
e 
202
3  

No. 
of 
grou
nde
d 
light
ning 
rods 
inst
alle
d  

50 5 50 50x 
emer
genc
y 
relief 
parc
els/
mate
rials 
proc
ured 
by 
31 
Dec
emb
er 
2021 

75  
em
erg
enc
y 
reli
ef 
par
cels 
pro
cur
ed 
in 
cas
e of 
dis
ast
er 
by 
31s
t 
Dec
em
ber 
202
1 

50 x 
light
ning 
rods 
insta
lled 
by 
30 
June 
202
3  

30 
x 
ligh
tnin
g 
rod
s 
inst
alle
d 
by 
30 
Jun
e 
202
3  

15 x 
light
ning 
rods 
inst
alle
d by 
30 
Jun
e 
202
3  

Pa
rti
all
y 
Ac
hie
ve
d  

Req
uisiti
on 
for 
15 x 
light
ning 
rods 
don
e in 
4th 
quar
ter 
was 
decli
ned  

Pro
cure
men
t of 
15 x 
ligtn
ing 
rods 
to 
be 
don
e in 
quar
ter 1 
of 
the 
202
3/4 
Fina
ncia
l 
Yea
r 

R60
0 
000,
00 

R4
00 
00
0,
00 

R8
6 
100
,00 

Repo
rts 
Portf
olio 
Resol
ution 
and 
Coun
cil 
Resol
ution, 
paym
ent 
vouc
her  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
due 
to 
bud
get 
adj
ust
me
nt 

C
o
m 
1
2 

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 

Publ
ic 
Awa
rene
ss  

N/A 6 x 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa
rene
ss 

N/A Nu
mbe
r of 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa

6 0 6 N/A N/A 6 x 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa
rene
ss 

N/A 8 x 
Disa
ster 
Man
age
men
t 
Publ
ic 
Awa
rene
ss 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed 

uMg
ung
undl
ovu 
Disa
ster 
Man
age
men
t 
cent
er 

N/A R50
,000
.00 

R5
0 
00
0,
00 

R4
7 
144
.25 

Requi
sition 
and 
paym
ent 
vouc
her  

Atten
danc
e 
Regi
ster 
and 
Progr
am 
Requ
isitio
n 
and 

All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
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and 
take 
effect
ive 
actio
n 
durin
g 
disas
ters 

Cam
paig
ns 
cond
ucte
d by 
30 
June 
202
3 

rene
ss 
Ca
mpa
igns 
con
duct
ed 

Cam
paig
ns 
cond
ucte
d by 
30 
June 
202
3 

Ca
mpa
igns 
con
duct
ed 
and 
proc
ure
men
t of 
disa
ster 
pro
moti
onal 
item
s by 
30 
Jun
e 
202
3 

cond
ucte
d 
two 
addit
ional 
publi
c 
awar
enes
s 
cam
paig
ns in 
resp
onse 
to 
the 
requ
est 
recei
ved 
from 
the 
LM's 
withi
n its 
area 
of 
juris
dicti
on 

paym
ent 
vouc
her  

ng 
Mid 
ter
m 
revi
ew  

C
o
m 
2
1  

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 
and 
take 
effect
ive 
actio
n 
durin
g 

Eme
rgen
cy 
relief 
(em
erge
ncy 
tents
) 

N/A 50 x 
eme
rgen
cy 
tents 
proc
ured 
by 
30 
Sept
emb
er 
202
2 

N/A Nu
mbe
r of 
eme
rgen
cy 
tent
s 
proc
ured  

50 0 50 100 
tents  
proc
ured 
by 
31 
Dec
emb
er 
2021  

26 
tent
s  
pro
cur
ed 
by 
31 
Mar
ch 
202
2 

50 x 
eme
rgen
cy 
tents 
proc
ured 
by 
30 
Sept
emb
er 
202
2 

N/A 50 x 
eme
rgen
cy 
tent
s 
proc
ured 
by 
30 
Dec
emb
er 
202
2 

Ac
hie
ve
d 

N/A N/A R52
0,00
0.00 

R5
20 
00
0,
00 

R4
10 
000
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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disas
ters 

C
o
m 
2
2 

CO
M0
03
_2 

To 
redu
ce 
the 
prob
abilit
y of 
disas
ter 
occur
renc
es 
and 
take 
effect
ive 
actio
n 
durin
g 
disas
ters 

Eme
rgen
cy 
relief  
(plas
tic 
shee
ts) 

N/A 180 
x 
plast
ic 
shee
ts  
proc
ured 
by 
31 
Dec
emb
er 
202
2 

380 
x 
plas
tic 
she
ets  
pro
cur
ed 
by 
30 
Jun
e 
202
3 

num
ber 
of 
plas
tic 
she
ets 
proc
ured  

380 0 380 200 
plast
ic 
shee
ts 
proc
ured 
by 
end 
of 
Dec
emb
er 
2021 

 
200 
pla
stic 
she
ets  
pro
cur
ed 
by 
31s
t 
Dec
em
ber 
202
1 

180 
x 
plast
ic 
shee
ts  
proc
ured 
by 
31 
Dec
emb
er 
202
2 

380 
x 
pla
stic 
she
ets  
pro
cur
ed 
by 
30 
Jun
e 
202
3 

200 
x  
plas
tic 
she
ets  
proc
ured 
by 
31 
Dec
emb
er 
202
2 

Pa
rti
all
y 
Ac
hie
ve
d  

Req
uisiti
on 
for 
180 
plast
ic 
shee
ts 
don
e in 
the 
4th 
quar
ter 
was 
decli
ned 

Pro
cure
men
t of 
250 
x 
plas
tic 
she
ets 
to 
be 
don
e in 
quar
ter 1 
of 
the 
202
3/4 
Fina
ncia
l 
Yea
r 

R18
0 
000,
00 

R3
30 
00
0,
00 

R1
58 
000
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Dis
ast
er 
Ma
nag
em
ent 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
due 
to 
bud
get 
adj
ust
me
nt 

F
ir

e 
S

er
vi

ce
s 

 

E
n

vi
ro

n
m

en
ta

l S
u

st
ai

n
ab

ilt
y 

 

C
ro

ss
 C

u
tt

in
g

 In
te

rv
en

ti
o

n
s 

 

C
o
m 
1
3 

CO
M0
03
_1 

To 
save 
lives 
and 
prop
erty 
and 
rend
ering 
hum
anita
rian 
servi
ces  

Prov
ision 
of 
Jaw
s of 
Life 
set 

N/A 1 
Set 
of 
Jaw
s of 
Life 
proc
ured 
by 
30 
June 
202
3 

  num
ber 
of 
sets 
of 
Jaw
s of 
Life 
proc
ured  

72 0 72 1 x 
com
plete 
set  
of 
jaws 
of 
life 
proc
ured 
by 
end 
of 
Dec
emb

NO
T 
AC
HIE
VE
D  

1 
Set 
of 
Jaw
s of 
Life 
proc
ured 
by 
30 
June 
202
3 

  1 
Set 
of 
Jaw
s of 
Life 
was 
not 
proc
ured
, 
how
ever 
40 
Foa
m 

No
t 
Ac
hie
ve
d  

Dela
yed 
proc
ure
men
t 
proc
esse
s. 
The 
proc
ess 
of 
app
ointi
ng 

Jaw
s of 
Life 
will 
be 
proc
ured 
by 
the 
end 
of 
1st 
Qua
rter 
202
3-24 

R16
0,00 

R4
60 
00
0,
00 

R6
2 
100
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Ne
w 
tar
get 
add
ed 
duri
ng 
mid
-
ter
m 
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er 
2021  

Dru
ms 
wer
e 
proc
ured  

servi
ce 
provi
der 
is 
withi
n 
the 
Bid 
Com
mitte
es 
spec
ifical
ly 
Bid 
Spe
cific
ation 

Fin 
Yea
r 

C
o
m 
1
4 

CO
M0
03
_1 

Prov
ision 
of 
Fire 
Che
mica
ls 
(FO
AM 

N/A 72 x 
25 lt 
foa
m 
che
mica
l 
extin
guis
her 
proc
ured 
31st 
of 
Mar
ch 
202
2  

N/A num
ber 
of 
foa
m 
che
mic
al 
exti
ngui
sher 
proc
ured  

72 0 72 72 x 
25 
litre 
foam 
che
mica
l 
extin
guis
her 
proc
ured 
31st  
of 
Dec
emb
er 
2021  

72 
x 
25 
litre 
foa
m 
che
mic
al 
exti
ngu
ish
er 
pro
cur
ed 
31s
t  of 
Dec
em
ber 
202
1  

72 x 
25 lt 
foa
m 
che
mica
l 
extin
guis
her 
proc
ured 
31st 
of 
Mar
ch 
202
2  

N/A 40 
Foa
m 
Dru
ms 
wer
e 
proc
ured
, 
how
ever 
it 
was 
repo
rted 
und
er 
Jaw
s of 
Life 

N/
A 

Nil Nil R16
0,00 

R1
60 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
re
mo
ved 
and 
repl
ace
d 
by 
pro
cur
em
ent 
of 
jaw
s of 
life  

C
o
m 
1
5 

CO
M0
03
_1 

Prov
ision 
of 
Fire 
equi
pme
nt  

N/A 30 x 
64m
m 
fire 
hors
e 
proc
ured 
by 
31 

N/A num
ber 
of 
64m
m  
fire 
hos
e  
proc
ured  

60 0 60 150x 
64m
m 
fire 
hors
e 
proc
ured 
by 
31 

NO
T 
AC
HIE
VE
D 
 
   

30 x 
64m
m 
fire 
hors
e 
proc
ured 
by 
31 

N/A Ther
e is 
fire 
hors
es 
in 
our 
stor
e 
roo

N/
A 

N/A N/A R15
0,00 

R1
50 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
re
mo
ved 
and 
repl
ace
d 
by 
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Mar
ch 
202
2 

Dec
emb
er 
2021 

Mar
ch 
202
2 

m 
as 
spar
e 
hen
ce 
the 
targ
et 
was 
rem
ove
d 
and 
repl
ace
d by 
jaws 
of 
life 

pro
cur
em
ent 
of 
jaw
s of 
life  

C
o
m 
1
6 

CO
M0
03
_1 

Prov
ision 
of 
fire 
resp
onse 
mat
erial  

N/A 30 x 
38m
m 
fire 
hors
e by  
31 
Mar
ch 
202
3 

N/A no 
of 
38 
mm  
fire 
hos
e 
proc
ured  

60 0 60 150 
x 
38m
m 
fire 
hors
e by  
31st  
of 
Dec
emb
er 
2021   

30 
x 
38
mm 
fire 
hor
se 
by  
31s
t  of 
Dec
em
ber 
202
1 

30 x 
38m
m 
fire 
hors
e by  
31 
Mar
ch 
202
3 

N/A Ther
e is 
fire 
hors
es 
in 
our 
stor
e 
roo
m 
as 
spar
e 
hen
ce 
the 
targ
et 
was 
rem
ove
d 
and 
repl
ace
d by 
jaws 
of 
life 

N/
A 

N/A N/A R15
0,00 

R1
50 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
re
mo
ved 
and 
repl
ace
d 
by 
pro
cur
em
ent 
of 
jaw
s of 
life  
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C
o
m 
1
8 

CO
M0
03
_1 

Publ
ic 
Awa
rene
ss  

N/A Proc
ure
men
t of 
traini
ng 
and 
publi
c 
awar
enes
s 
mat
erial  
by 
31st  
of 
Dec
emb
er 
202
2 

N/A Nu
mbe
r of 
train
ing 
and 
publ
ic 
awa
rene
ss 
mat
erial  
proc
ured  

1 0 1 Proc
urem
ent 
of 
traini
ng 
and 
publi
c 
awar
enes
s 
mate
rial  
by 
31st  
of 
Dec
emb
er 
2021  

Mat
eria
ls 
for 
trai
nin
g 
and 
aw
are
nes
s 
ca
mp
aig
ns 
pro
cur
ed 
by 
31 
Dec 
202
1 

Proc
ure
men
t of 
traini
ng 
and 
publi
c 
awar
enes
s 
mat
erial 
by 
31st 
of 
Dec
emb
er 
202
2 

N/A Proc
ure
men
t of 
train
ing 
and 
publ
ic 
awa
rene
ss 
mat
erial 
not 
don
e  

No
t 
Ac
hie
ve
d  

Req
uisiti
on 
sub
mitte
d 
late 
and 
coul
d 
not 
be 
proc
esse
d in 
time 

Pro
cure
men
t will 
be 
don
e in 
202
3/24 
fina
ncia
l 
year 

R50 
000,
00 

R5
0 
00
0,
00 

R0,
00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
LMs  

Em
erg
enc
y 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

C
o
m 
1
9 

CO
M0
03
_1 

Prov
ision 
of 
fire 
resp
onse 
mat
erial  

N/A Sma
ll 
Gea
r - 6 
Gen
erat
ors 
and 
Tack 
lite 
Sets  
by 
31 
Mar
ch 
202
3 

Sm
all 
Ge
ar - 
6 
Ge
ner
ator
s 
and 
6 
Tac
k 
lite 
Set
s  
by 
31 
Mar
ch 
202
3 

Nu
mbe
r of 
gen
erat
ors 
and 
tack 
lites 
proc
ured 

6 0 6 6  
chai
n 
saw 
proc
ured 
for 
fire 
stati
ons 
by 
31th 
of 
Dec
emb
er 
2021  

NO
T 
AC
HIE
VE
D  

6 
gen
erat
ors 
and  
tack 
lite 
proc
ured 
by 
the 
31 
Mar
ch  
202
3 

6 
gen
erat
ors 
and 
6 
tac
k 
lite 
pro
cur
ed 
by 
the 
31 
Mar
ch 
202
3 

6 
gen
erat
ors, 
6 
tack 
lite, 
115 
rech
arge
able 
torc
hes 
and 
14 
LED 
wor
king 
light 
han
d 
lam
p 
com
bina
tion 
proc
ured  

Ac
hie
ve
d 

Nil Nil R20
0,00 

R2
00 
00
0,
00 

R1
35 
340
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
Loc
als 

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m  
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C
o
m 
2
0  

CO
M0
03
_1 

Prov
ision 
of 
fire 
resp
onse 
mat
erial  

N/A 24 
Brea
thing 
App
arat
us  
Set  
by 
end 
31 
Mar
ch  
202
3 

N/A Nu
mbe
r of  
Bre
athi
ng 
App
arat
us 
sets 
proc
ured  

36 12 24 N/A N/A 24 
BA 
sets 
to 
be 
proc
ured 
by 
31 
Mar
ch 
202
3 

N/A Due 
to 
the 
exist
ing 
Bud
get 
whic
h 
was 
insu
fficie
nt, 
only 
6 x 
BA 
sets 
wer
e 
proc
ured  

No
t 
ac
hie
ve
d  

Bud
get 
cons
train
t 

To 
be 
requ
este
d in 
202
3/20
24 
bud
get 

R24
0,00 

R2
40 
00
0,
00 

R1
36 
500
,00 

Requi
sition 
and 
paym
ent 
vouc
her  

N/A All 
Loc
als 

Em
erg
enc
y 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

C
o
m 
2
0. 
A 

CO
M0
03
_1 

Con
struc
tion 
of 
Sate
llite 
Fire 
Stati
ons 
in 3 
Loca
l 
Muni
cipal
ities  

Sou
rcin
g of 
fun
din
g 
fro
m 
Co
gta 

Con
struc
tion 
of 
Sate
llite 
Fire 
Stati
ons 
in 3 
Loca
l 
Muni
cipal
ities  

Sou
rcin
g of 
fun
din
g to 
buil
d 3 
fire 
stati
ons 
by 
31 
Dec
em
ber 
202
2 

Sou
rce 
of 
fund
ing 
from 
Cog
ta 
for 
buil
ding 
3 
fire 
stati
ons 

6 0 6 N/A N/A 3x 
Sate
llite 
Fire 
Stati
ons 
cons
truct
ed 
by 
30 
June 
202
3 

Sou
rcin
g of 
fun
din
g to 
buil
d 3 
fire 
stat
ion
s 
by 
31 
Dec
em
ber 
202
2 

Busi
nes
s 
Plan 
dev
elop
ed 

No
t 
Ac
hie
ve
d 

Awai
ting 
resp
onse 
from 
Cogt
a 

Foll
ow 
up 
and 
Busi
nes
s 
Plan 
to 
be 
re-
sub
mitt
ed 
for 
con
side
ratio
n if 
nec
ess
ary 

R0 R0 R0 Busin
ess 
plan 
copy 
and 
ackn
owled
geme
nt by 
Cogt
a/App
ointm
ent 
Letter
s for 
Engin
eers 
/Desi
gns 
and 
Layo
ut 
/Rep
orts  

Busi
ness 
plan 
copy 
and 
ackn
owle
dge
ment 
by 
Cogt
a  

Imp
endl
e 
Mkh
am
bat
hini 
Mp
ofa
na 

Em
erg
enc
y 
Ser
vice
s  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Q3 
and 
4 
re
mo
ved
) 

C
o
m 
2
1 

CO
M0
03-
1 

To 
save 
lives 
and 
prop
erty 
and 

Eme
rgen
cy 
resp
onse 
vehi
cle  

N/A Prov
ision 
of 
eme
rgen
cy 
resp

N/A Avai
labili
ty of 
4 
Eme
rgen
cy 

4 8 4 Provi
sion 
of 4x 
Eme
rgen
cy 
Res

4x 
Em
erg
enc
y 
Res
pon

4 x 
Eme
rgen
cy 
resp
onse 
vehi

N/A 4 x 
Eme
rgen
cy 
resp
ons
e 

Pa
rti
all
y 
Ac
hie

Leas
e 
cont
ract 
end
ed in 
May 

leas
e 
agre
eme
nt 
has 
bee

R6,
000,
000 

R6 
00
0 
00
0,
00 

R6 
000 
000 

Invoic
es 
and 
paym
ent 
certifi
cates  

N/A Mp
ofa
na 
LM  
Mkh
am
bat

Em
erg
enc
y 
Ser
vice
s  

No 
cha
nge
s 
on 
the 
tar
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rend
ering 
hum
anita
rian 
servi
ces  

onse 
vehi
cle 
thro
ugh
out 
the 
distri
ct 

Res
pon
se 
vehi
cles  

pons
e 
vehi
cles 
for 
all 
ward
s by 
30 
June 
2022 

se 
veh
icle
s 
pro
vid
ed 
for 
all 
war
ds 
by 
30 
Jun
e 
202
2 

cles 
leas
ed 
by 
30 
June 
202
3  

vehi
cles 
leas
ed  

ve
d 

202
3 
and 
has 
bee
n 
exte
nde
d for 
furth
er 6 
mon
ths  

n 
exte
nde
d  

hini 
Ric
hm
ond 
Imp
endl
e 

get
s 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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DEPARTMENT: ECONOMIC DEVELOPMENT AND PLANNING  

IDP PRIORITY:  SMME PROMOTION, PARTNERING WITH RELEVANT STAKEHOLDERS TO ENSURE ECONOMIC GROWTH  

Funct
ion  

KZN 
PG
DS 
Goa
ls 

Nati
ona
l 
KP
A 
Ref 

 
ID
P 
/  
S
D
BI
P 
R
ef 

Stra
tegi
c 
Obje
ctiv
e 

Projec
t 
Name  

Annu
al Key 
Perfor
manc
e 
Indica
tor / 
Outpu
t  

Rev
ise
d 
Ann
ual 
Key 
Perf
orm
anc
e 
Indi
cat
or / 
Out
put  

Perfor
manc
e 
Meas
ure/ 
unit 
of 
meas
ure 

De
m
an
d 

Ba
se
lin
e 

Ba
ck
lo
g 

Preceeding 
Year 
Performance 

Annu
al 
Targe
t 
(2022/
2023) 

Revis
ed 
Annu
al 
Targe
t 
(2022
/2023
) 

2022/
2023 
Fin 
Year  
Actu
al 
perfo
rman
ce 

St
at
us   

Rea
son
s 
for 
Vari
anc
e 

Pla
nne
d 
Imp
rov
eme
nt 

Ann
ual 
Bud
get  

Ad
ju
st
ed 
Bu
dg
et 

Exp
end
itur
e 

PO
E 

Re
vis
ed 
PO
E 

Ward
/Muni
cipali
ty 

Res
pon
sibl
e 
Uni
t 

Stat
us 
on 
Indi
cat
or 

2021 
- 
2022 
Annu
al 
Targe
t 

2021 
- 
2022 
Actu
al 

DEVE
LOP
MEN
T 
PLAN
NING  

Spat
ial 
Equi
ty 

Cro
ss 
Cutt
ing 
Inte
rve
ntio
ns  

E
D
P 
1 

To 
ensu
re 
sust
aina
ble 
and 
coor
dinat
ed 
deve
lopm
ent 
thro
ugho
ut 
the 
uMD
M 

Operat
ional 
joint 
munici
pal 
planni
ng 
tribuna
l   

Numb
er of 
Meeti
ngs of 
Opera
tional 
(JMPT
) Joint 
Munici
pal 
Planni
ng 
Tribun
al 
Comm
ittee 
as per 
Spatia
l 
Planni
ng 
Land 
Use 
Mana
geme
nt Act 
by 30 
June 
2023 

N/A Numb
er of 
JMPT 
meeti
ngs 
held 

8* 
J
M
PT 
m
ee
tin
gs 
to 
be 
he
ld 

0 8* 
J
M
PT 
m
ee
tin
gs 
to 
be 
he
ld 
for 
thi
s 
pe
rio
d 

8x  
Meeti
ngs of 
Oper
ationa
l 
(JMP
T) 
Joint 
Munic
ipal 
Plann
ing 
Tribu
nal 
Com
mittee 
as 
per 
Spati
al 
Plann
ing 
Land 
Use 
Mana
geme
nt Act 
by 30 
June 
2022 

15x 
JMPT 
meeti
ngs 
coordi
nated 
by 30 
June 
2022 

8 x 
Meeti
ngs of 
Opera
tional 
(JMPT
) Joint 
Munici
pal 
Planni
ng 
Tribun
al 
Comm
ittee 
as per 
Spatia
l 
Planni
ng 
Land 
Use 
Mana
geme
nt Act 
by 30 
June 
2023 

N/A 12  
JMPT 
meeti
ngs 
and 
resolu
tion of 
JMPT 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed 

Ther
e 
wer
e 
man
y 
dev
elop
men
t  
appl
icati
ons 
rece
ived 
by 
the  
JMP
T  

N/A R30
0 
000 

R2
50 
00
0 

R18
2 
851 

Atte
nda
nce 
Reg
ister
s, 
and 
/ or 
reso
lutio
ns 
of 
the 
JM
PT  

N/
A 

uMng
eni 
Impe
ndle 
Mpof
ana 
Rich
mond 
Mkha
mbat
hini 
uMsh
wathi 

Dev
elop
me
nt 
Pla
nnin
g 

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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ENVI
RON
MEN
TAL 
MAN
AGE
MEN
T  

Envi
ron
men
tal 
Sust
aina
bility 

Cro
ss 
Cutt
ing 
Inte
rve
ntio
ns  

E
D
P 
4 

To 
ensu
re 
sust
aina
ble 
and 
coor
dinat
ed 
deve
lopm
ent 
thro
ugho
ut 
the 
uMD
M 

Revie
w  and 
update 
of 
Enviro
nment
al 
Manag
ement 
Frame
work 
as per  
sectio
n 5 of  
Nation
al 
Enviro
nment
al 
Manag
ement  
Act 
:EMF 
regulat
ions 
2010 

 To 
have 
Enviro
nment
al  
Inform
ation 
Mana
geme
nt 
Syste
m 
(Decis
ion 
Suppo
rt 
Tool) 
that is 
user 
friendl
y and 
integr
ated 
into 
Munici
pal 
GIS 
syste
m  

N/A Revie
wed 
EMF 
Decisi
on 
suppo
rt Tool  

N/
A 

N/
A 

N/
A 

N/A N/A EMF 
Decisi
on 
Suppo
rt Tool    
updat
ed 
and 
review
ed by 
30 
June 
2023 

N/A EMF
Decisi
on 
Supp
ort 
Tool 
was 
not 
revie
wed 
and 
updat
ed 

No
t 
Ac
hie
ve
d 

Envi
ron
men
tal 
Man
age
men
t 
Spe
ciali
st 
resp
onsi
ble 
for 
the 
proj
ect 
resi
gne
d in 
May 
202
2, 
the 
post 
has 
not 
bee
n 
filled
. 

The 
EM
F 
Deci
sion 
Sup
port 
Tool 
will 
be 
revi
ewe
d 
and 
upd
ated 
duri
ng 
202
3-24 
Fin 
Yea
r. 
App
oint
men
t of 
the 
Envi
ron
men
tal 
Man
age
men
t 
Spe
ciali
st in 
the 
202
3-24 
Fin 
Yea
r is 
und
erw
ay.  

R50
0 
000,
00 

R0
,0
0 

R0,
00 

Qua
rterl
y 
pro
gres
s 
rep
orts  

N/
A 

uMng
eni 
Impe
ndle 
Mpof
ana 
Rich
mond 
Mkha
mbat
hini 
uMsh
wathi 

Dev
elop
me
nt 
Pla
nnin
g 

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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GIS Spat
ial 
Equi
ty 

Cro
ss 
Cutt
ing 
Inte
rve
ntio
ns  

E
D
P 
2 

Spat
ial 
Infor
mati
on 
Main
tena
nce, 
Integ
ratio
n & 
Busi
ness 
Unit
s 
User 
Sup
port 

GIS 
Share
d 
Servic
es 
Suppo
rt 

12 x 
month
ly 
report
s on 
GIS 
Share
d 
Servic
es 
Suppo
rt  

N/A Numb
er of 
report
s 
produ
ced to 
indicat
ed 
Share
d 
Servic
es 
Suppo
rt 

12 12 0 12x 
Mont
hly 
report
s on 
GIS 
Share
d 
Servi
ces 
Supp
ort by 
30 
June 
2022 

7 x  
maint
enanc
e and 
updat
es 
report
s on 
the 
land 
infor
matio
n 
syste
m  by 
30 
June 
2021 
(2 
Mont
hs 
Repor
ting 
done 
at 1 
EDP 
Sittin
g 

12x 
Month
ly 
report
s on 
GIS 
Share
d 
Servic
es 
Suppo
rt by 
30 
June 
2023 

N/A 9 
Mont
hly 
report
s on 
GIS 
Share
d 
Servi
ces 
Supp
ort  

Ac
hie
ve
d 

The 
9 
repo
rts 
cov
er 
for 
the 
12 
mon
ths 
of 
the 
fina
ncial 
year 

Non
e 

 
Sala
ries   

Sa
lari
es 

N/A Mon
thly 
rep
orts 
and 
ED
P 
Co
mmi
ttee 
noti
ng 
& 
app
rova
ls   

N/
A 

uMng
eni 
Impe
ndle 
Mpof
ana 
Rich
mond 
Mkha
mbat
hini 
uMsh
wathi 

Dev
elop
me
nt 
Pla
nnin
g 

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

E
D
P 
3 

Spat
ial 
Infor
mati
on 
Des
ktop 
and 
Ente
rpris
e 
Soft
ware 
Syst
ems 
Main
tena
nce 

GIS 
Softwa
re 
Mainte
nance 
Rene
wal 

Annua
l 
Paym
ent 
Rene
wal  to 
GIS 
Softw
are 
Servic
e 
Provid
er  

N/A Annua
l 
Licens
e 
Rene
wal 

1 1 0 Annu
al 
Softw
are 
Licen
se 
Rene
wal 
by 30 
Dece
mber 
2021 

1 x 
Annu
al 
Paym
ent 
Rene
wal  
to 
GIS 
Softw
are 
Servi
ce 
Provi
der in 
Jan 
2022 

1x 
Annua
l 
Softw
are 
Licens
e 
Rene
wal by 
30 
Dece
mber 
2022 

N/A 1 
Annu
al 
Softw
are 
Licen
se 
Rene
wal 

Ac
hie
ve
d 

N/A N/A  R 
250,
000.
00  

R2
50 
00
0,
00 

R24
6 
533
,32 

Mas
ter 
Lice
nse 
Ren
ewa
l 
and 
Pro
cure
men
t 
Con
firm
atio
ns 

N/
A 

Distri
ct 
Munic
ipality 

Dev
elop
me
nt 
Pla
nnin
g 

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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E
D
P 
5 

Spat
ial 
Land 
Infor
mati
on 
and 
Com
plem
entin
g 
Data
base 
Upd
ates 
for 
core 
busi
ness 
supp
ort 

GIS 
Datab
ase/D
ataset
s 
Updat
es 
Acquis
ition 

Acqui
sition 
of 
Specif
ic 
updat
ed 
Datab
ase/D
ataset
s  

N/A Acqui
sition 
of 
Updat
ed 
Datab
ase/D
ataset
s 

2 2 0 1x 
Acqui
sition 
and 
Integr
ation 
of 
Updat
ed 
Datab
ase/D
ataset
s by 
30 
Dece
mber 
2021 

1x 
Acqui
sition 
and 
Integr
ation 
of 
Updat
ed 
Datab
ase/D
ataset
s by 
30 
Dece
mber 
2021 

1x 
Acqui
sition 
and 
Integr
ation 
of 
Updat
ed 
Datab
ase/D
ataset
s 

2x 
Acqui
sition 
and 
Integr
ation 
of 
Updat
ed 
Datab
ase/D
ataset
s by 
30 
Dece
mber 
2022 

2 
Acqui
sition
ed 
and 
Integr
ation 
of 
Updat
ed 
Datab
ase/D
ataset
s 

Ac
hie
ve
d 

N/A N/A  R 
380,
000.
00  

R3
80 
00
0,
00 

R19
4 
646
,00 

Acq
uisit
ion 
of 
Upd
ated 
Spa
tial 
Pro
duct
s 
and 
Pro
cure
men
t 
Con
firm
atio
ns 

N/
A 

All 
LMs 

Dev
elop
me
nt 
Pla
nnin
g 

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  

LED  
& 
TOU
RISM  

Job 
Cre
atio
n 

Loc
al 
Eco
no
mic 
Dev
elop
me
nt 
and 
Soc
ial 
Dev
elop
me
nt 

E
D
P 
6 

to 
deve
lop 
an 
econ
omic
ally 
viabl
e 
distri
ct 
that 
creat
es 
empl
oym
ent 
oppo
rtunit
ies 

LED 
Forum 

Sitting 
of the 
LED 
Forum 
(4x 
quarte
rly 
report
s 
produ
ced)  

N/A Numb
er of 
report
s 
produ
ced 

4 4 0 4 x 
quart
erly 
report
s to 
EDP 
comm
ittee 
of the 
outco
mes 
and 
delibe
ration
s of 
the 
LED 
forum 
by 30 
June 
2022 

2 x 
quart
erly 
report
s to 
EDP 
comm
ittee 
of the 
outco
mes 
and 
delibe
ration
s of 
the 
LED 
forum 
by 30 
June 
2022 

4 x 
quarte
rly 
report
s to 
EDP 
commi
ttee of 
the 
outco
mes 
and 
delibe
ration
s of 
the 
LED 
forum 
by 30 
June 
2023 

N/A 3 
report
s 
have 
been 
submi
ttedto 
to 
EDP 
comm
ittee 
of the 
outco
mes 
and 
delibe
ration
s of 
the 
LED 
forum 

Pa
rtia
lly 
Ac
hie
ve
d 

The 
LED 
Foru
m 
was 
plan
ned 
for 
the 
30 
Sept
emb
er, 
how
ever 
it 
did 
not 
seat 
due 
to 
no 
quor
um 
ther
efor
e 
ther
e 
was 
no 

The 
LED 
Foru
m 
mee
ting
s 
hav
e 
bee
n 
plan
ned 
for 
202
3/24 
Fina
ncial 
Yea
r. 
Ter
ms 
of 
refer
enc
e 
will 
be 
revi
ewe
d to 

Sala
ries  

Sa
lari
es 

N/A Qua
rterl
y 
Rep
orts 
to 
the 
ED
P 
Co
mmi
ttee  

N/
A 

All 
LMs 

LE
D  

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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repo
rting 
don
e for 
Q1 

ens
ure 
that 
date
s for 
Loc
al 
mun
icipa
lities 
LED 
Foru
m 
mee
ting
s 
they 
are 
alig
ned 
to 
distr
ict 
cale
ndar 

E
D
P 
8 

to 
deve
lop 
an 
econ
omic
ally 
viabl
e 
distri
ct 
that 
creat
es 
empl
oym
ent 
oppo
rtunit
ies 

SMME 
promo
tion 

Procur
ement 
of an 
SMM
E 
Exhibi
tion 
stand 
at the 
Royal 
Agricu
ltural 
Show 
and 
hostin
g 
exhibit
ion by 
30 
June 
2023 

N/A promo
tion of 
SMM
E 
produ
cts at 
the 
show. 

1 1 0 N/A N/A Procur
ement 
of 
SMM
E 
exhibit
ion 
stand, 
Hostin
g 
exhibit
ion 
and 
reporti
ng to 
EDP 
commi
ttee 
by 30 
June 
2023 

N/A Procu
reme
nt of 
SMM
E 
exhibi
tion 
stand 
and 
Hosti
ng 
exhibi
tion 
not 
done, 
report
ing to 
EDP 
comm
ittee 
was 
not 
done  

No
t 
Ac
hie
ve
d  

Req
uisiti
ons 
don
e 
and 
fina
nce 
did 
not 
mak
e 
pay
men
t 
time
ousl
y 
whic
h 
led 
to 
exhi
bitio
n 
stan
d 

Host
ing 
exhi
bitio
n 
has 
bee
n 
plan
ned 
for 
202
3-24 
Fin 
Yea
r 

R10
0 
000 

R1
00 
00
0 

R0 Rep
ort 
to 
ED
P, 
pict
ures 
and 
nam
es 
of 
parti
cipa
nts 

N/
A 

ALL 
LMs 

LE
D  

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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not 
proc
ured 

E
D
P 
9 

To 
Dev
elop 
an 
Eco
nomi
cally 
Viabl
e 
and 
Tour
ist 
Frie
ndly 
Distr
ict 
that 
Incre
ases 
Tour
ism 
and 
Job 
Opp
ortu
nitie
s 

Touris
m 
Forum 

Numb
er of 
Sitting
s of 
the 
Touris
m 
Forum 
by 30 
June 
2023 

N/A 4 x 
Recor
ds of 
delibe
ration
s of 
the 
Forum 

4 4 N/
A 

4 x 
quart
erly 
report
s to 
EDP 
comm
ittee 
of the 
outco
mes 
and 
delibe
ration
s of 
the 
Touri
sm 
forum 
by 30 
June 
2022 

3 x 
quart
erly 
report
s to 
EDP 
comm
ittee 
of the 
outco
mes 
and 
delibe
ration
s of 
the 
Touri
sm 
forum 
by 30 
June 
2022 

4 x 
quarte
rly 
report
s to 
EDP 
commi
ttee of 
the 
outco
mes 
and 
delibe
ration
s of 
the 
Touris
m 
forum 
by 30 
June 
2023 

N/A Only 
two 
report
s of 
the 
same 
quart
er 
were 
submi
tted, 
Augu
st and 
Septe
mber 
2022 

No
t 
Ac
hie
ve
d  

The 
Tour
ism 
Foru
m is 
curr
entl
y 
non-
fucti
onal  
due 
to 
poor 
atte
nda
nce  

Tour
ism 
Stru
ctur
e is 
in 
the 
proc
ess 
of 
bein
g 
reco
nstit
uted
. 
Onc
e 
the 
touri
sm 
foru
m is 
revi
ved 
the 
repo
rts 
will 
then 
be 
sub
mitt
ed 
to 
the 
EDP 
com
mitt
ee 
on 
the 
outc

Sala
ries  

Sa
lari
es 

N/A Qua
rterl
y 
Rep
orts 
to 
the 
ED
P 
Co
mmi
ttee  

N/
A 

ALL 
LMs 

LE
D  

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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ome
s 
and 
deli
bera
tion
s of 
the 
Tour
ism 
foru
m 

E
D
P 
10 

Dev
elop 
co-
oper
ative
s 
and 
smal
l 
busi
ness
es 

Capac
ity 
Buildin
g  

facilita
tion of 
trainin
g for 
coope
ratives 
/ small 
busine
sses  

8x 
train
ings 
con
duct
ed 
for 
co-
opts 
and 
SM
ME'
s by 
30 
Jun
e 
202
3 

Numb
er of 
Traini
ngs 
condu
cted 
for  
Coope
ratives 
/ small 
busine
sses 

8 8 0 N/A N/A 8x 
trainin
gs 
condu
cted 
for co-
opts 
and 
SMM
E's by 
30 
June 
2023 

8x 
trainin
gs 
condu
cted 
for 
co-
opts / 
SMM
E's by 
30 
June 
2023 

7x 
trainin
gs 
condu
cted 
for 
co-
opts / 
SMM
E's  

Pa
rtia
lly 
Ac
hie
ve
d  

The 
othe
r 
train
ing 
for 
San
ral 
on 
con
stru
ctio
n 
was 
post
pon
ed 
due 
to 
chall
eng
e of 
not 
getti
ng 
eno
ugh 
parti
cipa
nts 
that 
mee
t 
requ
irem
ents 
of 
train
ing 

The 
train
ing 
is 
sch
edul
ed 
for 
23/2
4 
fina
ncial 
year 
and 
expr
essi
on 
was 
issu
ed 
with 
closi
ng 
date 
of 
21 
July 
202
3 

R20
0 
000 

R2
00 
00
0 

R0 Rep
orts 
on 
train
ing 
and 
atte
nda
nce 
regi
ster
s 

N/
A 

ALL 
LMs 

LE
D  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
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E
D
P 
11 

to 
pro
mote 
touri
sm 
in 
the 
regio
n 

Broch
ure 
develo
pment 

Devel
opme
nt of 
Touris
m 
broch
ure  

N/A Numb
er of 
Touris
m 
broch
ures 
develo
ped 

1 1 0 N/A N/A Devel
opme
nt of 
Touris
m 
broch
ure by 
31 
March 
2023 

5000 
Devel
opme
nt of 
Touri
sm 
broch
ure 
by 30 
June 
2023 

Devel
opme
nt 
and 
finalis
ation  
of 
touris
m 
broch
ure 
not 
done 
due 
to 
servic
e 
provid
er 
that 
withdr
ew 

No
t 
Ac
hie
ve
d  

Tour
ism 
was 
initia
lly 
adv
ertis
ed 
and 
serv
ice 
prov
ider 
app
oint
ed 
and 
later  
with
dre
w 
after 
app
oint
men
t, 
ther
efor
e it 
was 
read
verti
sed 
and 
ther
e 
wer
e 
dela
ys 
with 
SC
M 
Unit 

Tour
ism 
Broc
hure
s 
will 
be 
print
ed 
and 
finali
sed 
by 
end 
of 
Sept
emb
er 
202
3 
pen
ding 
to 
avail
abilit
y of 
bud
get  

R25
0 
000 

R2
50 
00
0 

R0 Tou
rism 
bro
nch
ure 
dev
elop
ed , 
invo
ices 
and 
pay
men
t 
certi
ficat
es  

N/
A 

All 
LMs 

LE
D  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
(Q3 
targ
et 
mov
ed 
to 
Q4) 
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E
D
P 
12 

to 
deve
lop 
an 
econ
omic
ally 
viabl
e 
distri
ct 
that 
creat
es 
empl
oym
ent 
oppo
rtunit
ies 

Incepti
on 
Report 
of the 
LED 
Strate
gy 

Devel
opme
nt of 
the 
Incepti
on 
Repor
t of 
the 
LED 
Strate
gy by 
30 
June 
2023 

N/A Incepti
on 
Repor
t 

1 1 0 N/A N/A Devel
opme
nt of 
the 
Incepti
on 
Repor
t of 
the 
LED 
Strate
gy  by 
June 
2023 

N/A Devel
opme
nt of 
the 
Incept
ion 
Repor
t of 
the 
LED 
Strate
gy 
was 
not 
done 

No
t 
Ac
hie
ve
d  

Ter
ms 
of 
refer
enc
e 
hav
e 
bee
n 
dev
elop
ed 
and 
wer
e 
sub
mitt
ed 
to 
SC
M, 
SC
M 
orga
nise
d 
seat
ing 
of 
BSC 
and 
ther
e 
wer
e 
corr
ecti
ons 
nee
ded 
to 
be 
don
e on 
the 
tend
er 
doc
ume
nts 
and 

LED 
unit 
is 
awai
ting 
the 
next 
seat
ing 
of 
the 
Bid 
Spe
cific
atio
n 
com
mitt
ee 
mee
ting 
in 
orde
r to 
proc
eed 
with 
the 
proc
ess. 
The 
LED 
Stra
tegy 
will 
be 
com
plet
ed 
and 
ado
pted 
by 
Cou
ncil 
by 
Jun
e 
202
4.  

R0 R4
00 
00
0 

R0 Ince
ptio
n 
Rep
ort, 
App
oint
men
t 
lette
r, 
Ter
ms 
of 
refe
renc
e 

N/
A 

ALL 
LMs 

LE
D  

Ne
w 
targ
et 
add
ed 
duri
ng 
mid
-
ter
m 
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thos
e 
corr
ecti
ons 
wer
e 
effe
cted
, 
how
ever 
the 
proc
ess 
did 
not 
cont
inue 
due 
to 
non 
seat
ing 
of 
the 
BSC 

E
D
P 
13 

to 
deve
lop 
an 
econ
omic
ally 
viabl
e 
distri
ct 
that 
creat
es 
empl
oym
ent 
oppo
rtunit
ies 

SMME
/Coorp
erative
s 
Suppo
rt 
Progra
mme 

20 
SMM
E/Coo
perati
ves 
Suppo
rted 
by 30 
June 
2023 

N/A Numb
er of  
SMM
E/Coo
perati
ves 
Suppo
rted 

20
0 

0 0 N/A N/A 20 
SMM
E/Coo
perati
ves 
Suppo
rted 
by 30 
June 
2023 

N/A Servi
ce 
Provi
ders 
have 
been 
appoi
nted 
and 
the 
delive
ry for 
suppli
es will 
be  
done 
for 34 
SMM
E's  

Pa
rtia
lly 
Ac
hie
ve
d  

SC
M 
Proc
ess
es 
took 
long
er 
than 
plan
ned. 
The 
bud
get 
was 
able 
to 
reac
h 
mor
e 
peo
ple  

The 
sup
plies 
will 
be 
deliv
ered 
by 
31st 
Aug
ust 
202
3  

R0 R1 
00
0 
00
0 

R81
3 
940 

Rep
ort 
to 
ED
P 
Co
mmi
ttee 

N/
A 

ALL 
LMs 

LE
D  

Ne
w 
targ
et 
add
ed 
duri
ng 
mid
-
ter
m 
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E
D
P 
14 

to 
deve
lop 
an 
econ
omic
ally 
viabl
e 
distri
ct 
that 
creat
es 
empl
oym
ent 
oppo
rtunit
ies 

LED 
Summ
it  

1 LED 
summi
t 
hoste
d by 
June 
2023 

N/A Numb
er of 
summi
ts 
hoste
d 

30
0 

0 0 N/A N/A 1 LED 
summi
t 
hoste
d by 
June 
2023 

N/A LED 
Sum
mit 
was 
condu
cted 
on 
the 
22 
and 
23 of 
June 
2023  

Ac
hie
ve
d  

N/A N/A R0 R5
00 
00
0 

R24
0 
000 

Pro
gra
m 
and 
atte
nda
nce 
regi
ster 
for 
the 
LED 
Su
mmi
t, 
pro
gra
m 
and 
regi
ster 
for 
the 
stee
ring 
com
mitt
ee 
and 
Rep
ort 
with 
pict
ures 

N/
A 

All 
LMs 

LE
D  

Ne
w 
targ
et 
add
ed 
duri
ng 
mid
-
ter
m 

URP Envi
ron
men
tal 
Sust
aina
bility 

Cro
ss 
Cutt
ing 
Inte
rve
ntio
ns  

U
R
P
1 

To 
effec
tivel
y 
adap
t and 
man
age 
unav
oida
ble 
and 
pote
ntial 
dam
agin
g 
clim

Test 
the 
fully 
develo
ped 
syste
m in 
the 
three 
pilot 
areas 

A 
tested 
and 
Functi
onal 
early 
warnin
g 
Syste
m  

N/A Numb
er of 
progre
ss 
report
s 
produ
ced  

3 0 3 4 x 
Functi
onal 
early 
warni
ng 
syste
ms 
for 
fire, 
floodi
ng 
and 
lighte
ning   

4x 
Flood 
Early 
warni
ng 
syste
m  
functi
onalit
y 
report 
submi
tted 
to 
EDP 
by 30 
June 
2022 

4x 
Functi
onal 
early 
warnin
g 
syste
ms for 
fire, 
floodin
g and 
lighten
ing  by 
30 
June 
2023 

N/A 3 
flood 
early 
warni
ng 
functi
onalit
y 
report
s 
submi
tted  

Pa
rtia
lly 
Ac
hie
ve
d 

 
The 
fourt
h 
quar
ter 
Rep
ort 
from 
Um
nge
ni 
Wat
er 
has 
not 
bee
n 

Rep
ort 
is 
exp
ecte
d to 
be 
rece
ived 
by 
end 
of 
Aug
ust 
202
3 

R7,0
00,0
00.0
0 

R7 
00
0 
00
0,
00 

R7 
000 
000
,00 

Qua
rterl
y 
pro
gres
s 
rep
orts  

N/
A 

Rich
mon, 
Umsu
nduzi 
and 
uMsh
wathi 

UR
P  

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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ate 
chan
ge 
impa
cts, 
thro
ugh 
inter
venti
ons 
that 
build 
and 
sust
ain 
Sout
h 
Afric
a, 
econ
omic 
and 
envir
onm
ental 
resili
ence 
and 
eme
rgen
cy 
resp
onse 
capa
city. 

rece
ived 
by 
the 
end 
of 
Jun
e 
202
3 

U
R
P
3 

Start 
rehabil
itation 
of 
grassl
and 
and 
restor
ation 
of 
Wetla
nds s 
and 
rangel
and 
manag
ement 
plan in 
Vulindl
ela, 
work 
on 
Alien 
Invasi
ve 
Progra
mme 
remov
al in 
Nhlaz
uka 

Hectar
es of 
restor
ed 
wetlan
d and 
rehabi
litated 
grassl
and 
by 
June 
2023 

N/A Hectar
es of 
remov
ed 
alien 
invasi
ve 
plants   

10
0 

0 4 100 
Hecta
res of 
restor
ed 
wetla
nd 
and 
rehab
ilitate
d 
grassl
and 

150 
Ha of 
rehab
ilitatio
n of 
grassl
and 
and 
restor
ation 
of 
wetla
nds 
and 
inland 
by 31 
Marc
h 
2022  

100 
Hectar
es of 
restor
ed 
wetlan
d and 
rehabi
litated 
grassl
and 
by 30 
June 
2023 

N/A Repor
t 
submi
tted 
on 
1360 
Hecta
res of 
restor
ed 
wetla
nd 
and 
rehab
ilitate
d 
grassl
and 

N/
A 

N/A N/A Qua
rterl
y 
pro
gres
s 
rep
orts  

N/
A 

Ward
s not 
stated 
since 
its 
remo
ved at 
mid 
year 
revie
w 

UR
P  

Tar
get 
rem
ove
d 
Proj
ect 
was 
com
plet
ed 
202
1-
202
2 
Fin
anci
al 
Yea
r 
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U
R
P
5 

Constr
uction 
of 
climat
e- 
proof 
built 
infrastr
ucture 
and 
shelter 
in rural 
comm
unities 

Devel
opme
nt of 
the 
tender 
specifi
cation
s for 
the 
Nhlaz
uka 
Climat
e 
Proofi
ng 
Contr
act by 
30 
June 
2023 

2x 
Con
cept
ual 
Des
ign 
Rep
ort 
on 
Cli
mat
e 
Pro
of 
Proj
ect 
"sub
mitt
ed 
to 
UM
DM 
by 
UK
ZN 
and 
con
stru
ctio
n of 
300 
clim
ate 
pro
of 
settl
eme
nts 
by 
31 
Mar
ch 
202
2 

Numb
er of 
Conce
ptual 
Desig
n 
Repor
t on 
Climat
e 
Proof 
Projec
t 
"subm
itted 
to 
UMD
M by 
UKZN 
and 
numb
er of 
climat
e 
proof 
settle
ments 
constr
ucted  

4 0 4 Appoi
ntme
nt of 
a 
Servi
ce 
Provi
der to 
UMD
M by 
UKZN 
by 30 
June 
2022 

ToR 
and 
specif
icatio
n was 
submi
tted 
to 
UMD
M by 
31 
Marc
h 
2022 
, 
Activit
y is 
imple
ment
ed by 
the 
projec
t sub-
execu
ting 
Entity 
(UKZ
N) as 
per 
the 
5th 
adde
ndum  

4 x 
Conce
ptual 
Desig
n 
Repor
t on 
Climat
e 
Proof 
Projec
t 
"subm
itted 
to 
UMD
M by 
UKZN 
by 31 
March 
2022 

2x 
Conc
eptual 
Desig
n 
Repor
t on 
Clima
te 
Proof 
Proje
ct 
"sub
mitted 
to 
UMD
M by 
UKZN 
and 
constr
uction 
of 
300 
climat
e 
proof 
settle
ments 
by 31 
Marc
h 
2022 

2x 
Conc
eptual 
Desig
n 
Repor
ts 
submi
tted  
and 
Const
ructio
n of 
300 
Clima
te 
proof 
settle
ments 
not 
done 

No
t 
Ac
hie
ve
d  

The 
cont
ract
ors 
did 
not 
deliv
er 
acc
ordi
ng 
to 
the 
spe
cific
aion 
and 
they 
requ
este
d to 
term
inat
e 
the 
cont
ract.  

A 
mee
ting 
was 
held 
bet
wee
n 
SAN
BI 
and 
UKZ
N to 
dicu
ss 
the 
way 
forw
ard. 
UKZ
N is 
in 
the 
proc
ess 
of 
hirin
g a 
new 
cont
ract
or.  

Qua
rterl
y 
pro
gres
s 
rep
orts  

Qu
art
erly 
pro
gre
ss 
rep
ort
s, 
pict
ure
s 
an
d 
ha
ppy 
lett
ers  

Rich
mond 
LM 

UR
P  

Tar
get 
revi
sed 
duri
ng 
mid
-
ter
m 
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U
R
P
6 

Build 
the 
capaci
ty of 
comm
unities 

5x  of 
climat
e 
chang
e 
aware
ness 
plays 
deliver
ed by 
June 
2023 

N/A Numb
er of 
plays 
deliver
ed to 
comm
unities  

5 0 5 6x  
climat
e 
chang
e 
aware
ness 
roads
hows 
by 30 
June 
2022 

Not 
Achie
ved 

5x 
theatri
cal 
group
s 
appoi
nted 
to 
deliver  
climat
e 
chang
e 
aware
ness 
plays 
by 30 
June 
2023  

N/A 5x 
theatr
ical 
group
s 
appoi
nted 
to 
delive
r  
climat
e 
chang
e 
aware
ness 
were 
appoi
ntme
nt 
durin
g 
2020-
2021 
Fin 
Year 
and it 
was 
suppo
se to 
overla
p to 
follow
ing 
Fin 
Years
, 
howe
ver 
due 
to 
non 
paym
ents 
of the 
initial 
invoic
e the 
projec
t was 
then 
cance

N/
A 

N/A N/A Qua
rterl
y 
pro
gres
s 
rep
orts  

N/
A 

Ward
s not 
stated 
since 
its 
remo
ved at 
mid 
year 
revie
w 

UR
P  

Tar
get 
rem
ove
d 
due 
to 
non 
pay
me
nts 
to 
the 
serv
ice 
pro
vide
r 
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lled.  
SLA, 
invoic
es 
and 
mem
os 
have 
been 
submi
tted  

U
R
1 

Build 
capaci
ty for 
identifi
ed 
staff 
and 
stakeh
olders 
and 
provid
e 
opport
unities 
for 
sharin
g on 
project 
learnin
gs and 
outco
mes 

250x 
Comm
unity 
memb
ers 
capitat
ed in 
climat
e 
chang
e 
within 
projec
t sites 
by 30 
June 
2023 

N/A Numb
er of 
comm
unity 
memb
ers 
capitat
ed in 
climat
e 
chang
e 
aware
ness  

25
0 

0 0 250 
comm
unity 
mem
bers 
capac
itated 
in 
climat
e 
chang
e 
aware
ness 
by 30 
June 
2022 

305 
comm
unity 
mem
bers 
capac
itated 
in 
climat
e 
chang
e 
aware
ness 
by 30 
June 
2022 

250 
comm
unity 
memb
ers 
capaci
tated 
in 
climat
e 
chang
e 
aware
ness 
by 30 
June 
2023 

N/A  1675 
capac
itated 
throu
gh 
Clima
te 
Chan
ge 
aware
ness 

Ac
hie
ve
d 
an
d 
Ex
ce
ed
ed 

Ther
e 
was 
a 
targ
et 
on 
getti
ng 
spe
cific 
num
ber 
of 
sch
ools 
Ther
e 
was 
a 
targ
et of 
doin
g 5 
sch
ools
. 
Thro
ugh 
requ
est 

N/A Qua
rterl
y 
pro
gres
s 
rep
orts  

Qu
art
erly 
pro
gre
ss 
rep
ort
s, 
Att
en
da
nce 
reg
iste
r 
an
d 
Pro
gra
m  

All 
LMs 

UR
P  

No 
cha
nge
s on 
the 
targ
ets 
don
e 
duri
ng 
Mid 
ter
m 
revi
ew  
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of 
Distr
ict 
Man
ager 
of 
Dep
artm
ent 
of 
Edu
cati
on, 
we 
end
ed 
up 
doin
g 
mor
e 
sch
ools  

UME
DA 

  Cro
ss 
Cutt
ing 
Inte
rve
ntio
ns  

E
D
P 
10 

Impr
oved 
econ
omic 
activ
ity 
withi
n the 
Distr
ict 
by 
com
plian
ce of 
the 
Eco
nomi
c 
Dev
elop
ment 
Age
ncy 
(UM
EDA
) to 
all 
appli
cabl

Monito
ring of 
the 
Devel
opmen
t 
Agenc
y - 
UMED
A 

4 x 
Quart
erly 
PMS 
report
s 
submit
ted to 
the 
Board 
by the 
30th 
of 
June 
2023 
and 
appro
ved by 
the 
Board  

N/A Numb
er of 
Quart
erly 
PMS 
report
s 
submit
ted to 
the 
Board  

4 N/
A 

4 4x 
Quart
erly 
PMS 
report 
submi
tted 
to the 
Board   
by the 
30th 
of 
June 
2022 
and 
appro
ved 
by the 
board  

1x 
Quart
erly 
PMS 
report 
submi
tted 
to the 
Board 
by 31 
Dec 
2021 

4x 
Quart
erly 
PMS 
report 
submit
ted to 
the 
Board   
by the 
30th 
of 
June 
2023 
and 
appro
ved by 
the 
board  

N/A 2 
Quart
erly 
PMS 
report
s 
were 
submi
tted 

N/
A 

N/A N/A R7,5
00,0
00 

R7 
50
0 
00
0,
00 

R4 
992 
155
,08 

Boa
rd 
Min
utes
/ 
Age
nda/ 
App
rove
d 
Qua
rterl
y 
Rep
orts/ 
Pro
of of 
Sub
mis
sion 
(Em
ail)/
PM
S 
Rep
orts 

N/
A 

N/A UM
ED
A 

Tar
get 
rem
ove
d as 
Eco
no
mic 
Dev
elop
me
nt 
Pla
nnin
g 
has 
no 
dire
ct 
cont
rol 
on 
the 
acti
vitie
s of 
the 
boa
rd 
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e 
regul
atory 
requi
rem
ents 
and 
Strat
egic 
Obje
ctive
s.   
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DEPARTMENT: CORPORATE SERVICES  

IDP PRIORITY: OPTIMAL INSTITUTIONAL TRANSFER TO ENSURE CAPACITY TO ACHIEVE MUNICIPAL OBJECTIVES AND PROMOTION OF SOUND GOVERNANCE  

Fu
nc
tio
n  

K
Z
N 
P
G
D
S 
G
o
a
l
s 

N
at
io
n
al 
K
P
A 

ID
P/
SD
BI
P 
RE
F 

Strat
egic 
Obje
ctive 

Proje
ct 
Name 

Annua
l Key 
Perfor
mance 
Indicat
or / 
Outpu
t 

Re
vis
ed 
An
nua
l 
Ke
y 
Per
for
ma
nce 
Indi
cat
or / 
Out
put 

KPI
/ 
Uni
t of 
Me
as
ure  

Dema
nd 

Baseli
ne 

Bac
klo
g 

Preceeding Year 
Performance 

Annua
l 
Target 
(2022/
2023) 

Rev
ise
d 
Ann
ual 
Tar
get 
(20
22/2
023
) 

2022/2
023 
Fin 
Year  
Actual 
perfor
mance 

St
at
us   

Re
aso
ns 
for 
Var
ian
ce 

Pla
nne
d 
Imp
rov
em
ent 

Ann
ual 
Bud
get/
Fina
ncial 
Impli
catio
ns 

Adj
ust
ed 
Bu
dg
et 

Ex
pe
ndi
tur
e 

Mu
nic
ipa
lity  

Res
pon
sibl
e 
Uni
t 

POE Revi
sed 
POE 

St
at
us 
on 
In
di
ca
to
r 

2021 - 
2022 
Annua
l 
Target 

2021 - 
2022 
Actual 

H
U

M
A

N
 R

E
S

O
U

R
C

E
S

 M
A

N
A

G
E

M
E

N
T

 

H
u

m
an

 R
es

o
u

rc
es

 D
ev

el
o

p
m

en
t 

M
u

n
ic

ip
al

 T
ra

n
sf

o
rm

at
io

n
 a

n
d

 O
rg

an
iz

at
io

n
al

 D
ev

el
o

p
m

en
t 

Co
rp 
0 

Ensu
re 
provi
sion 
of 
Hum
an 
Capi
tal in 
line 
with 
the 
Strat
egic 
Obje
ctive
s  

Orga
nogra
m 
Revie
w 

Revie
w and 
adopti
on of 
the 
organo
gram 
by Full 
Counci
l by 30 
June 
2023 

N/A Dat
e of 
Ad
opti
on  

N/A N/A N/A Revie
w and 
Consul
tation 
of the 
organo
gram 
by 30 
June 
2022 

Not 
Achiev
ed  

Approv
al and 
Adopti
on of 
Munici
pal 
Organ
ogram 
by 30 
June 
2023 

N/A Organ
ogram 
approv
ed and 
adopte
d by 
council 
on 30 
May 
2023 

Ac
hi
ev
ed  

N/A N/A Nil Nil N/A All Hu
ma
n 
Res
our
ces  

Reso
lution 
by 
Full 
Coun
cil, 
Revi
ewed 
Orga
nogr
am 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Co
rp 
1 

Effec
tive 
and 
Effici
ent 
HR 
pract
ices 
and 
syst
ems 

Revie
w of 
Gap 
Identif
ied 
HR 
Polici
es 

Revie
wing, 
adopti
on and 
approv
al of 
gaps 
identifi
ed in  
HR 
policie
s in 
line 
with 
legislat
ion 
and 
other 
releva
nt 
chang
es by 
council 
by 30 
June 
2023 

N/A Dat
e of 
Ad
opti
on 

N/A N/A N/A Revie
wing 
and 
adopti
on of  
gap 
identifi
ed 
policie
s in 
line 
with 
Legisla
tion 
and   
other 
releva
nt 
chang
es as 
and 
when 
neede
d  by 
30 
June 
2022 

Draft 
Gap 
identifi
ed 
policie
s in 
place  

Approv
al and 
Adopti
on of 
gap 
identifi
ed in 
HR 
policie
s by 
Full 
council 
by 30 
June 
2023 

N/A Gaps 
have 
been 
identifi
ed and 
Policie
s are 
in Draft 
Stage 

P
art
ial
ly 
Ac
hi
ev
ed  

Del
ays 
wit
h 
Poli
cy 
Co
nsu
ltati
ons  

Poli
cies 
to 
be 
sub
mitt
ed 
to 
full 
cou
ncil 
for 
ado
ptio
n 
by 
30 
Sep
tem
ber 
202
3 

Nil Nil N/A All Hu
ma
n 
Res
our
ces  

Reso
lution 
by 
Full 
Coun
cil, 
Revi
ewed 
Polic
y 
Docu
ment 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Co
rp 
2  

Effec
tive 
and 
Effici
ent 
HR 
pract
ices 
and 
syst
ems 

Recru
itment 
of 
Huma
n 
Capit
al 

Filling 
of 
Prioriti
zed 
Vacant 
Positio
ns as 
per 
requisit
ion 
receive
d by 
30 
June 
2023 

N/A Nu
mb
er 
of 
pos
ts 
fille
d 
as 
per 
req
ues
t 

N/A N/A N/A Filling 
of 
Prioriti
zed 
Vacant 
Positio
ns as 
per 
requisit
ion 
receive
d by 
30 
June 
2022 

63 
filled 
Prioriti
zed 
posts 
as per 
requisit
ion 
receive
d by 
30 
June 
2022 

Filling 
of 
Prioriti
zed 
Vacant 
Positio
ns as 
per 
requisit
ion 
receive
d by 
30 
June 
2023 

N/A 72x 
new 
positio
ns 
filled 
as per 
requisit
ion 
receive
d by 
30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A R28
0 
000,
00 

R4
00 
000
,00 

R2
48 
319
,84 

All Hu
ma
n 
Res
our
ces  

Adve
rts, 
Reso
lution
s, 
Appo
intm
ent 
Lette
rs 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Co
rp 
3 

Crea
te a 
cond
uciv
e 
orga
nizat
ional 
envir
onm
ent 
that 
attra
cts, 
retai
ns, 
and 
deve
lops 
best 
talen
t to 
enha
nce 
orga
nizat
ional 
perfo
rman
ce 

Huma
n 
Reso
urces 
Strate
gy 

Revie
w and 
adopti
on of 
HR 
Strateg
y by 30 
June 
2023  

N/A Dat
e of 
Ad
opti
on 

N/A N/A N/A The 
review 
of the 
HR 
Strateg
y by 30 
June 
2022 

Revie
wing of 
HR 
Strateg
y 
done, 
Draft 
Strateg
y in 
place 
by 31 
March 
2022 

Adopti
on of 
Approv
ed HR 
Strateg
y by 30 
June 
2023 

N/A HR 
Strateg
y is in 
Draft 
Stage 

P
art
ial
ly 
Ac
hi
ev
ed  

Del
ays 
wit
h 
Co
nsu
ltati
ons  

HR 
Stra
teg
y to 
be 
sub
mitt
ed 
to 
full 
cou
ncil 
for 
ado
ptio
n 
by 
30 
Sep
tem
ber 
202
3 

'Nil Nil Nil All Hu
ma
n 
Res
our
ces  

Coun
cil 
resol
ution 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Co
rp 
4 

To 
main
tain 
soun
d 
labor 
relati
ons 
and 
Wor
kpla
ce 
disci
pline 

Labor 
Relati
ons 
and 
Facilit
ation 
of 
Discip
linary 
Proce
sses 

Facilita
tion 
and 
Finaliz
ation 
of 
receive
d 
discipli
nary 
matter
s by 30 
June 
2023 

Fac
ilitat
ion 
of 
rec
eiv
ed 
disc
iplin
ary 
mat
ters 
by 
30 
Jun
e 
202
3 

Nu
mb
er  

N/A N/A N/A Finaliz
ation 
and 
facilitat
ion of 
receive
d 
discipli
nary 
matter
s by 30 
June 
2022 

Finaliz
ation 
and  
facilitat
ion of 
42 
discipli
nary 
matter
s as at 
30 
June 
2022.  

Finaliz
ation 
and 
facilitat
ion of 
receive
d 
discipli
nary 
matter
s by 30 
June 
2023 

Faci
litati
on 
of 
rece
ived 
disc
iplin
ary 
matt
ers 
by 
30 
Jun
e 
202
3 

8x 
cases 
facilitat
ed and 
2x 
cases 
finalize
d by 
30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A 'Nil Nil N/A All Hu
ma
n 
Res
our
ces  

Mont
hly 
DC 
Repo
rts 

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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Co
rp 
5 

To 
prom
ote 
Heal
th 
and 
Well
ness 
in 
the 
work
plac
e 

Empl
oyee 
Healt
h and 
Welln
ess  

Facilita
tion of 
Emplo
yee 
Wellne
ss 
Interve
ntions 
as per 
referral
s  and 
implem
entatio
n of 
EAP 
Progra
mmes 
as per 
the 
EAP 
calend
ar by 
30 
June 
2023 

N/A Nu
mb
er 

N/A N/A N/A Facilita
tion of 
Emplo
yee 
Wellne
ss 
Progra
mme 
and  
EAP 
Progra
ms by 
30 
June 
2022 

82x 
EAP 
Cases 
facilitat
ed,  1x 
EAP 
Wellne
ss 
Progra
mme 
facilitat
ed by 
30 
June 
2022 

Facilita
tion of 
Emplo
yee 
Wellne
ss 
Interve
ntions 
as per 
referral
s and 
implem
entatio
n of 
EAP 
Progra
ms as 
per the 
EAP 
calend
ar by 
30 
June 
2023 

4 
Faci
litati
on 
of 
Em
ploy
ee 
Well
nes
s 
Inte
rven
tion
s as 
per 
refe
rrals 
and 
impl
eme
ntati
on 
of 
EA
P 
Pro
gra
ms 
as 
per 
the 
EA
P 
cale
nda
r by 
30 
Jun
e 
202
3 

Facilita
tion of 
9x 
Emplo
yee 
Wellne
ss 
Progra
mme/I
nterve
ntion  
and  
implem
entatio
n of 3x 
EAP 
Progra
m by 
30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A R30
0 
000,
00 

R2
20 
000
,00 

R9
5 
000
,00 

All Hu
ma
n 
Res
our
ces  

Mont
hly 
Repo
rts, 
Regi
sters
/Ema
il 
Corr
espo
nden
ce 

Mont
hly 
Rep
orts, 
Regi
sters
/Em
ail 
Corr
espo
nden
ce, 
Phot
os 
and 
Atte
ndan
ce 
Regi
sters  

Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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Co
rp 
6 

Early 
dete
ction 
of 
healt
h 
Impa
irme
nts 
throu
gh a 
plan
ned 
prog
ram 
of a 
perio
dic 
healt
h 
exa
mina
tion 

Annu
al 
Medic
al 
Surve
illanc
e for 
all 
Water 
and 
Sanit
ation 
emplo
yees 
and 
Fire 
Fight
ers  

Provisi
on of 
Medica
l 
surveill
ance 
for all  
WSA 
Emplo
yees 
and 
Fire 
Fighter
s by 31 
March 
2023 

N/A % 
of 
em
plo
yee
s 
pro
vid
ed 
wit
h 
me
dic
al 
sur
veil
lan
ces  

N/A N/A N/A N/A N/A 100% 
Provisi
on of 
Medica
l 
surveill
ance 
for all  
WSA 
Emplo
yees 
and 
Fire 
Fighter
s by 31 
March 
2023 

N/A 100% 
Provisi
on of 
Medica
l 
surveill
ance 
for all  
WSA 
Emplo
yees 
and 
Fire 
Fighter
s by 31 
March 
2023 

N
ot 
Ac
hi
ev
ed  

The 
ten
der 
for 
a 
ne
w 
Ser
vic
e 
Pro
vid
er 
wa
s 
fina
lise
d in 
Feb
rua
ry 
202
3.  

The 
first 
gro
up 
whi
ch 
is 
Fire 
Fig
hter
s 
(the
y 
ma
ke 
up 
50
% 
of 
the 
gro
up) 
wer
e 
sch
edu
led 
for 
Apri
l 
202
3 
and 
the 
enti
re 
gro
up 
was 
co
mpl
etet
ed 
by 
30 
Jun
e 
202
3 

 R            
350,
000.
00  

R3
50 
000
,00 

R5
62 
800
,00 

All Hu
ma
n 
Res
our
ces  

Regi
ster, 
Sche
dule 
of 
Appo
intm
ents 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Co
rp 
7 

To 
ensu
re 
safe 
work
ing 
envir
onm
ent 
for 
all 
UMD
M 
empl
oyee
s 

Maint
enanc
e and 
Servi
cing 
of 
Fire 
Equip
ment 

100% 
Annual 
Servici
ng/Mai
ntenan
ce of 
Fire 
Equip
ment 
by 30 
June 
2023 

N/A % 
Of 
ann
ual 
ser
vic
es/ 
mai
nte
nan
ce 
of 
fire 
equ
ipm
ent  

Annual 
Mainte
nance 
and 
Servici
ng of 
Fire 
Equip
ment 

2019 
Annual 
Mainte
nance 
and 
Servici
ng of 
Fire 
Equip
ment 

0 Annual 
Servici
ng of 
Fire 
Equip
ment 
by 30 
June 
2022 

Mainte
nance/
Servici
ng of 
Fire 
Equip
ment 
done  

100% 
Annual 
Servici
ng/Mai
ntenan
ce of 
Fire 
Equip
ment 
by 30 
June 
2023 

N/A 100% 
Annual 
Servici
ng/Mai
ntenan
ce of 
Fire 
Equip
ment 
conduc
ted 
during 
Q1 in 
Septe
mber 
2022 

Ac
hi
ev
ed  

N/A N/A  R            
962,
000.
00  

R9
62 
000
,00 

R6
4 
041
,50 

All Hu
ma
n 
Res
our
ces  

Regi
ster 
of all 
fire 
equi
pme
nt 
servi
ced 

Regi
ster 
of all 
fire 
equi
pme
nt 
servi
ced, 
Purc
hase 
orde
r 

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Co
rp 
8 

To 
ensu
re 
safe 
work
ing 
envir
onm
ent 
for 
all 
UMD
M 
empl
oyee
s 

Effect
ive 
Healt
h and 
Safet
y 
Com
mittee 

Coordi
nation 
and 
sitting 
of 4x 
Health 
and 
safety 
meetin
gs by 
30 
June 
2023 

N/A Nu
mb
er 
of 
me
etin
gs  

Compli
ance 
with  
Sectio
n 17 
and 19 
of 
OHS 
Act 

Quarte
rly 
meetin
gs of 
Health 
and 
Safety 
commit
tee as 
per the 
Act 

0 4x 
Health 
and 
safety 
meetin
gs held 
by 30 
June 
2022 

0x 
Health 
and 
safety 
Commi
ttee 
Meetin
g held 
by 30 
June 
20222 

4x 
Health 
and 
safety 
meetin
gs held 
by 30 
June 
2023 

N/A 3x 
Health 
and 
safety 
Commi
ttee 
Meetin
g held 
by the 
30 
June 
2023 

P
art
ial
ly 
Ac
hi
ev
ed  

Un
ava
ilab
ility 
of 
Co
mm
itte
e 
me
mb
ers  

The 
OH
S 
Co
mm
itte
e 
sat 
on 
the 
3rd 
of 
July 
202
3 

0 0 N/A All Hu
ma
n 
Res
our
ces  

Quar
terly 
Meet
ings, 
Agen
das, 
Minu
tes, 
Reso
lution
s, 
Mont
hly 
Risk 
Asse
ssme
nt 
Repo
rts  

Quar
terly 
Meet
ings, 
Age
ndas
, 
Minu
tes, 
Res
oluti
ons, 
Mont
hly 
Risk 
Asse
ssm
ent 
Rep
orts 
and 
Atte
ndan
ce 
Regi
sters 

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Co
rp 
9 

To 
ensu
re 
safe 
work
ing 
envir
onm
ent 
for 
all 
UMD
M 
empl
oyee
s 

Provi
sion 
of 
Perso
nal 
Prote
ctive 
Clothi
ng/Eq
uipme
nt  

Distrib
ution 
of 
Person
al 
Protect
ive 
Clothin
g/Equi
pment 
as 
specifi
ed by 
User 
Depart
ments 
by 31 
March 
2023 

N/A Nu
mb
er  

Provisi
on of   
Person
al 
Protect
ive 
Clothin
g/Equi
pment 
annuall
y as 
per 
user 
depart
ment 
specifi
cation 

Annual 
provisi
on of 
Person
al 
Protect
ive 
Clothin
g/Equi
pment 
as per 
User 
Depart
ment 
Specifi
cation  

0 Distrib
ution 
of 
Person
al 
Protect
ive 
Clothin
g/Equi
pment 
as 
specifi
ed by 
User 
Depart
ments 
by 31 
March 
2022 

Deliver
y of 
PPE to 
all 
Staff 
conduc
ted 
and 
comple
ted by 
31 
March 
2022 

Distrib
ution 
of 
Person
al 
Protect
ive 
Clothin
g/Equi
pment 
as 
specifi
ed by 
User 
Depart
ments 
by 31 
March 
2023 

N/A Person
al 
Protect
ive 
Clothin
g/Equi
pment 
as 
specifi
ed by 
User 
Depart
ments 
distribu
ted by 
31 
March 
2023 

Ac
hi
ev
ed  

N/A N/A R3 
600 
000,
00 

R3 
670 
000
,00 

R3 
570 
812
,23 

All Hu
ma
n 
Res
our
ces  

Unifo
rm 
Issue 
Regi
ster, 
Invoi
ces 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Co
rp 
10 

To 
incre
ase 
instit
ution
al 
capa
city 
and 
prom
ote 
trans
form
ation 

Devel
opme
nt of 
WSP 

Approv
al and 
submis
sion of 
WSP 
to 
LGSE
TA by 
30 
June 
2023 

N/A Dat
e of 
Ap
pro
val  

Develo
pment 
2022/2
3 WSP 

Previo
us 
year 
WSP 

Non
e 

Approv
al and 
submis
sion of 
WSP 
by 30 
June 
2022 

WSP 
submitt
ed and 
approv
ed by 
LGSE
TA by 
27 
April 
2022 

Approv
al and 
submis
sion of 
WSP 
to 
LGSE
TA by 
30 
June 
2023 

N/A WSP 
submitt
ed and 
approv
ed by 
LGSE
TA on 
the 24 
April 
2023 

Ac
hi
ev
ed  

N/A N/A R0 R0 N/A All Hu
ma
n 
Res
our
ces  

Reso
lution 
and 
ackn
owle
dge
ment 
of 
sub
missi
on 
from 
LGS
ETA 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Co
rp 
11 

To 
incre
ase 
instit
ution
al 
capa
city 
and 
prom
ote 
trans
form
ation 

Imple
ment
ation 
of 
WSP 

Imple
mentat
ion of 
Trainin
gs in 
line 
with 
WSP 
as per 
grant 
receive
d by 
30 
June 
2023 

N/A Nu
mb
er  

Imple
mentat
ion of 
2022/2
3 WSP 

Previo
us 
year 
WSP 

Non
e 

Imple
mentat
ion of 
Trainin
gs in 
line 
with 
WSP 
as per 
grant 
receive
d by 
30 
June 
2022 

333x 
Trainin
gs 
facilitat
ed as 
per 
approv
ed 
WSP 
by 30 
June 
2022 

Imple
mentat
ion of 
Trainin
gs in 
line 
with 
WSP 
as per 
grant 
receive
d by 
30 
June 
2023 

N/A 20x 
trainin
gs 
implem
ented 
in line 
with 
WSP 
by 30 
June 
2023  

Ac
hi
ev
ed  

N/A N/A R50
0 
000,
00 

R5
30 
000
,00 

R4
21 
541
,00 

All Hu
ma
n 
Res
our
ces  

Regi
sters
, 
Appo
intm
ent 
of 
Train
ing 
Provi
der 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Co
rp 
12 

To 
incre
ase 
instit
ution
al 
capa
city 
and 
prom
ote 
trans
form
ation 

Devel
opme
nt/Re
view 
of 
Empl
oyme
nt 
Equit
y 
Plan  

Approv
al and 
submis
sion of 
Emplo
yment 
Equity 
Plan to 
Full 
Counci
l by 31 
July 
2022 

N/A Dat
e of 
Ap
pro
val  

Develo
pment 
2022/2
6 EE 
Plan 

Previo
us 
2018/2
2 EE 
Plan 

202
2/26 
EE 
Plan 

Approv
al and 
submis
sion of 
EE 
Plan to 
Counci
l by 
Decem
ber  
2021 &  
Submi
ssion 
of EE 
Report 
to DoL 
by 14 
Januar
y 2022 

EE 
Report 
submitt
ed to 
DoL on 
9 
Decem
ber 
2021 

Develo
pment/
Revie
w of 
the 
Emplo
yment 
Equity 
Plan 
and 
Approv
al by 
Full 
Counci
l by 30 
July 
2022 

N/A Emplo
yment 
Equity 
Plan 
review
ed and 
Approv
ed by 
Full 
Counci
l by 6 
Octobe
r 2022 

N
ot 
Ac
hi
ev
ed  

Del
ays 
wit
h 
obt
aini
ng 
the 
upd
ate
d 
Eco
no
mic
al 
Acti
ve 
Po
pul
atio
n 
stat
s 
fro
m 
Sta
tisti

Em
ploy
me
nt 
Equ
ity 
was 
app
rov
ed 
by 
Cou
ncil 
on 
6th 
Oct
obe
r 
202
2 

R0 R0 N/A All Hu
ma
n 
Res
our
ces  

Reso
lution 
and 
ackn
owle
dge
ment 
of 
sub
missi
on 
from 
LGS
ETA 

Res
oluti
on 

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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cs 
SA 
whi
ch 
are 
nee
ded 
in 
ord
er 
to 
set 
em
plo
ym
ent 
equ
ity 
targ
ets. 

Co
rp 
13 

To 
incre
ase 
instit
ution
al 
capa
city 
and 
prom
ote 
trans
form
ation 

Imple
ment
ation 
of the 
EE 
Plan  

25%   
Imple
mentat
ion of 
the EE 
Plan 
by 30 
June 
2023 

N/A Per
cen
tag
e  

Imple
mentat
ion of 
2022/2
6 EE 
Plan  

Previo
us 
2018/2
2 EE 
Plan 

Impl
eme
ntati
on 
of 
202
2/26 
EE 
Plan 

N/A N/A 25% 
Imple
mentat
ion of 
the EE 
Plan 
by 30 
June 
2023 

N/A 16 % 
of the 
EE 
Plan 
Imple
mente
d by 
30 
June 
2023                                                    
(Calcul
ations 
= 4 
year 
EE 
Plan 
Target 
= 233x 
new 
employ
ees. 
Theref
ore 
25% of 
233 = 
58x 
new 
employ
ees for 
year 1.  
As at 
30 

P
art
ial
ly 
Ac
hi
ev
ed  

Alth
oug
h to 
dat
e 
72x 
ne
w 
Em
plo
yee
s 
hav
e 
bee
n 
recr
uite
d 
as 
of 
30 
Jun
e 
202
3, 
set 
targ
et 
gro
ups 
wer

Fut
ure 
adv
erts 
to 
indi
cat
e  
targ
ete
d 
EE 
gro
ups 
as 
per 
the 
Em
ploy
me
nt 
Equ
ity 
Pla
n 

 R                          
-    

0 N/A All Hu
ma
n 
Res
our
ces  

Quar
tley 
EE 
Repo
rt  

Quar
tley 
EE 
Rep
ort 
and 
Apoi
ntme
nt 
letter
s 

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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June 
2023 
37x 
(new 
targete
d 
employ
ees/58
*25% 
=  
15.9%) 

e 
not 
obt
ain
ed 
due 
to 
lac
k of 
suit
abl
e 
can
did
ate
s in 
targ
ete
d 
gro
ups
. 

Co
rp 
14 

To 
incre
ase 
instit
ution
al 
capa
city 
and 
prom
ote 
trans
form
ation 

Subm
ission 
of EE 
Repor
t to 
DoL  

Annual 
Submi
ssion 
of the 
EE 
Report 
to DoL 
by 15 
Januar
y 2023  

N/A Dat
e of 
Su
bmi
ssi
on 

Submi
ssion 
of EE 
Report  

Previo
us 
year 
EE 
Plan/R
eport 

Non
e 

N/A N/A Submi
ssion 
of the 
Emplo
yment 
Equity 
Report 
to DoL 
by 15 
Januar
y 2023 

N/A  
Emplo
yment 
Equity 
Report 
to DoL 
submitt
ed on 
6 
Januar
y 2023 

Ac
hi
ev
ed 

N/A N/A Non
e 

No
ne 

N/A All Hu
ma
n 
Res
our
ces  

Lette
r of 
Ackn
owle
dge
ment 
from 
DoL 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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A
D

M
IN

IS
T

R
A

T
IO

N
 A

N
D

 S
O

U
N

D
 G

O
V

E
R

N
A

N
C

E
 

G
o

ve
rn

an
ce

 &
 P

o
lic

y
 

M
u

n
ic

ip
al

 T
ra

n
sf

o
rm

at
io

n
 a

n
d

 O
rg

an
iz

at
io

n
al

 D
ev

el
o

p
m

en
t 

Co
rp 
15 

To 
ensu
re 
auxili
ary 
supp
ort to 
depa
rtme
nt 
and 
impr
oved 
soun
d 
gove
rnan
ce 

Provi
sion 
of 
Secre
tariat 
Supp
ort to 
Secti
on 
79/80 
comm
ittees 

100% 
Provisi
on of 
Secret
ariat 
Suppor
t to 
Sectio
n 
79/80 
commit
tees as 
per 
Calend
ar of 
meetin
gs   

N/A Per
cen
tag
e  

Provisi
on of 
Secret
ariat 
Suppor
t to 
Sectio
n 
79/80 
commit
tees 

Provisi
on of 
Secret
ariat 
Suppor
t to 
Sectio
n 
79/80 
commit
tees 

0 100% 
Provisi
on of 
Secret
ariat 
Suppor
t to 
Sectio
n 
79/80 
commit
tees as 
per 
Calend
ar of 
meetin
gs  by 
30 
June 
2022 

100% 
Provisi
on of 
Secret
ariat 
Suppor
t to 
Sectio
n 
79/80 
commit
tees as 
per 
Calend
ar of 
meetin
gs as 
at 30 
June 
2022 

100% 
Provisi
on of 
Secret
ariat 
Suppor
t to 
Sectio
n 
79/80 
commit
tees as 
per 
Calend
ar of 
meetin
gs  by 
30 
June 
2023 

N/A 100% 
Provisi
on of 
Secret
ariat 
Suppor
t to 
Sectio
n 
79/80 
commit
tees as 
per 
Calend
ar of 
meetin
gs by 
30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A Nil Nil N/A All Ad
mini
stra
tion 
& 
Sou
nd 
Gov
ern
anc
e 

Cale
ndar 
of 
Meet
ings; 
Agen
da, 
Minu
tes, 
Reso
lution 
Matri
x 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Co
rp 
16 

Cost 
and 
effec
tive 
fleet 
Man
age
ment 
and 
provi
sion 
to all 
user 
depa
rtme
nts 

Fleet 
Mana
geme
nt 

100% 
Provisi
on of 
effectiv
e fleet 
manag
ement 
for 
service 
Deliver
y  

N/A Per
cen
tag
e  

Provisi
on of 
effectiv
e Fleet 
manag
ement 
for 
service 
deliver
y 

Provisi
on of 
effectiv
e Fleet 
manag
ement 
for 
service 
deliver
y 

0 100% 
Provisi
on of 
effectiv
e fleet 
manag
ement 
for 
service 
Deliver
y by 30 
June 
2022 

100% 
Provisi
on of 
effectiv
e fleet 
manag
ement 
for 
service 
Deliver
y as at 
30 
June 
2022 

100% 
Provisi
on of 
effectiv
e fleet 
manag
ement 
for 
service 
Deliver
y by 30 
June 
2023 

N/A 100% 
provisi
on of 
effectiv
e fleet 
manag
ement 
for 
service 
Deliver
y by 30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A  R       
16,8
00,0
00.0
0  

R1
6 
800 
000
,00 

R1
5 
280 
171
,91 

All Ad
mini
stra
tion 
& 
Sou
nd 
Gov
ern
anc
e 

Mont
hly 
Repo
rts, 
Invoi
ces 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Co
rp 
17 

Effec
tive 
main
tena
nce 
of 
muni
cipal 
build
ings 
in 
line 
with 
the 
Occ
upati
onal 
Heal
th 
and 
Safe
ty 
Act 

Maint
enanc
e of 
Munic
ipal 
Buildi
ngs 

100% 
of the 
Mainte
nance 
of 
munici
pal 
buildin
gs as 
per the 
Mainte
nance 
Plan/E
merge
ncy/Ro
utine 
Mainte
nance 

N/A Per
cen
tag
e  

Timeo
us 
Mainte
nance 
of 
munici
pal 
buildin
gs as 
per the 
Mainte
nance 
Plan/E
merge
ncy/Ro
utine 
Mainte
nance 

Mainte
nance 
of 
munici
pal 
buildin
gs as 
per the 
Mainte
nance 
Plan/E
merge
ncy/Ro
utine 
Mainte
nance 

Det
erior
atin
g 
Buil
ding
s 

100% 
of the 
Mainte
nance 
of 
munici
pal 
buildin
gs as 
per the 
Mainte
nance 
Plan/E
merge
ncy/Ro
utine 
Mainte
nance 
by 30 
June 
2022 

90% of 
the 
Mainte
nance 
of 
munici
pal 
buildin
gs as 
per the 
Mainte
nance 
Plan/E
merge
ncy/Ro
utine 
Mainte
nance  

100% 
of the 
Mainte
nance 
of 
munici
pal 
buildin
gs as 
per the 
Mainte
nance 
Plan/E
merge
ncy/Ro
utine 
Mainte
nance 
by 30 
June 
2023 

N/A 100% 
of 
munici
pal 
buildin
gs 
mainati
ned as 
per the 
Mainte
nance 
Plan/E
merge
ncy/Ro
utine 
Mainte
nance 
30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A  R         
2,00
0,00
0.00  

R2 
000 
000
,00 

R1 
524 
371
,18 

All Ad
mini
stra
tion 
& 
Sou
nd 
Gov
ern
anc
e 

Mont
hly 
Repo
rts, 
Requ
isitio
ns  

Mont
hly 
Rep
orts, 
Req
uisiti
ons 
and 
Main
tena
nce 
Plan 

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Co
rp 
18 

Effec
tive 
Rec
ords 
Man
age
ment 
in 
line 
with 
Nati
onal 
Archi
ves 
Act 

Soun
d 
recor
ds 
mana
geme
nt 
and 
Comp
liance 
with 
the 
Natio
nal 
Archi
ves 
Act  

% of 
compli
ance 
with 
the 
Nation
al 
Archiv
es Act 
by 30 
June 
2023 

N/A Per
cen
tag
e  

100% 
of 
compli
ance 
with 
the 
Nation
al 
Archiv
es Act 
by 30 
June 
2023 

100% 
of 
compli
ance 
with 
the 
Nation
al 
Archiv
es Act 
by 30 
June 
2022 

Non
e 

Develo
pment 
of the 
Electro
nic 
Record
s 
Manag
ement 
Policy 
& 
Proced
ure 
Manua
l by 30 
June 
2022 

Resear
ch and 
Consul
tation 
of 
Electro
nic 
Record
s 
Manag
ement 
Policy 
& 
Proced
ure 
Manua
l done, 
Draft 
has 
been 
submitt
ed for 
review 
to 
Legal 
Servic
es by 

100% 
Provisi
on of 
Record
s 
Manag
ement  

N/A 100% 
compli
ance 
with 
the 
Record
s 
Manag
ement  
Act by 
30 
June 
2023 

Ac
hi
ev
ed 

N/A N/A Nil Nil N/A All Ad
mini
stra
tion 
& 
Sou
nd 
Gov
ern
anc
e 

Sche
dule 
of 
open
ed 
files, 
Sche
dule 
of 
invoi
ces 
capt
ured 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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31 
March 
2022 

IN
F

O
R

M
A

T
IO

N
 &

 C
O

M
M

U
N

IC
A

T
IO

N
 T

E
C

H
N

O
L

O
G

Y
 

H
u

m
an

 R
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o
u

rc
es

 D
ev

el
o

p
m

en
t 

M
u

n
ic

ip
al

 T
ra

n
sf

o
rm

at
io

n
 a

n
d

 O
rg

an
iz

at
io

n
al

 D
ev

el
o

p
m

en
t 

Co
rp 
19 

Ensu
re 
Stabl
e, 
Secu
re 
and 
Relia
ble 
Provi
sion 
of 
Infor
mati
on & 
Com
muni
catio
n 
Tech
nolo
gy 
Servi
ces 

IT 
Supp
ort 
and  
Maint
enanc
e 

99% 
Uptime 
of 
Servic
es  

N/A Inci
den
t 
Re
por
ts  

99% 99% 0 N/A N/A 99% 
Uptime 
of IT 
Servic
es by 
30 
June 
2023 

N/A 99% 
Uptime 
of ICT 
Servic
es by 
30 
June 
2023 
QTR1 
Total 
Logge
d 
Faults 
= 392, 
Total 
Resolv
ed 
Faults 
=354, 
Total 
Escala
ted 
Faults 
= 38 
QTR 2 
Total 
Logge
d 
Faults 
= 481, 
Total 
Resolv
ed 
Faults 
= 438, 
Total 
Escala
ted 
Faults 
= 43 

Ac
hi
ev
ed  

N/A N/A Total 
= R 
9 
300 
000 
Soft
ware 
Lice
nsin
g = 
R5 
500 
000,                                     
Tele
phon
e = 
R 2 
000 
000;                                    
IT 
Tech
nical 
Supp
ort =         
R 1 
800 
000 

Tot
al - 
6 
637 
000
.24 
IT 
TE
CH
NIC
AL 
SU
PP
OR
T 
R7
61 
569
.50  
IT 
TE
CH
NIC
AL 
SU
PP
OR
T 
R7
61 
569
.50  
SO
FT
WA
RE 
LIC
EN
CE
S 

R4 
313 
067
,35 

All ICT Quar
terly 
Incid
ent 
Logs 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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QTR 3 
Total 
Logge
d 
Faults 
= 254,   
Total 
Resolv
ed 
Faults 
= 237, 
Total 
Escala
ted 
Faults 
= 17 
QTR4 
Total 
Logge
d 
Faults 
= 254, 
Total 
Resolv
ed 
Faults 
= 154, 
Total 
Escala
ted 
Faults 
=138, 
Total 
Escala
ted 
Faults 
=16 

R3 
776 
039
.72  
TE
LE
PH
ON
E 
R1 
337 
821
.52  
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Co
rp 
20 

Enh
ance 
Inter
depa
rtme
ntal 
Colla
borat
ion 
throu
gh 
Infor
mati
on 
and 
Com
muni
catio
n 
Tech
nolo
gies 

Intran
et 
Portal 

Imple
ment 
an 
Intrane
t Portal 
by 30 
June 
2023 

N/A Pro
ject 
Pro
gre
ss 
Re
por
t 

Lack of 
Interna
l 
Busine
ss 
Comm
unicati
on 
Portal 

0 0% N/A N/A Launc
h 
Intrane
t Portal 
by 30 
June 
2023 

N/A  User 
aware
ness 
coond
ucted 
and 
Intrane
t Portal 
launch
ed by 
30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A Nil Nil N/A All ICT Qtr1 
- 
Com
muni
catio
n 
Divisi
on 
Intra
net 
appr
oval  
Qtr. 
2 - 
Scre
en 
shot 
of 
form
s 
and 
Polici
es 
uplo
aded  
Qtr. 
3 - 
Atten
danc
e 
Regi
ster 
of 
Train
ing 
Qtr. 
4 - 
Scre
ensh
ot of 
Live 
Porta
l 

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
(Q
3 
tar
ge
t 
m
ov
ed 
to 
Q
4) 
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Co
rp 
21 

Fost
er 
Busi
ness 
Cont
inuit
y 
throu
gh 
Disa
ster 
Rec
over
y 
Plan
ning 

Disas
ter 
Reco
very 
Plan 
Revie
w 

Revise 
Disast
er 
Recov
ery 
Plan 
by 30 
June 
2023 

N/A Pro
ject 
Pro
gre
ss 
Re
por
t 

Outdat
ed 
Disast
er 
Recov
ery 
Plan 

0 0 N/A N/A Revise 
and 
test  
Disast
er 
Recov
ery 
Plan 
by 30 
June 
2023 

N/A Disast
er 
Recov
ery 
Plan 
Tested 
on 30 
June 
2023 

Ac
hi
ev
ed  

N/A N/A Nil R1 
500 
000
,00 

R9
68 
252
,85 

All ICT 1. 
QTR
1: 
Draft 
DRP.  
Qtr2: 
SLA 
with 
Offsit
e 
Loca
tion 
QTR
3: 
HR & 
Soun
d 
Gove
rnan
ce 
Reso
lution 
QTR
4: 
DRP 
Testi
ng 
Docu
ment
ation 

1. 
QTR
1: 
Draft 
DRP
2.  
Qtr2: 
MO
U 
with 
Offsi
te 
Loca
tion 
QTR
3: 
HR 
& 
Sou
nd 
Gov
erna
nce 
Res
oluti
on 
QTR
4: 
DRP 
Testi
ng 
Doc
ume
ntati
on 

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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DEPARTMENT: BUDGET AND TREASURY UNIT  

IDP PRIORITY: CLEAN ADMINISTRATION AND SOUND FINANCIAL MANAGEMENT  

Functi
on  

K
Z
N 
P
G
D
S 
G
o
al
s 

Na
tio
na
l 
K
P
A 

ID
P/S
DB
IP  
Ref 

D
e
p
t 
C
o
d
e 

Stra
tegi
c 
Obj
ecti
ve 

Ann
ual 
Key 
Perf
orm
anc
e 
Indi
cato
r / 
Out
put 

Rev
ise
d 
Ann
ual 
Key 
Perf
orm
anc
e 
Indi
cat
or / 
Out
put 

KPI/ 
Unit 
of 
Mea
sure  

Proj
ect 
Nam
e 

Re
vis
ed 
Pr
oje
ct 
Na
me 

De
m
an
d  

Ba
se
lin
e  

B
ac
kl
og 

Preceeding 
Year 
Performance 

Ann
ual 
Targ
et 
(202
2/20
23) 

Re
vis
ed 
An
nua
l 
Tar
get 
(20
22/
202
3) 

2022
/202
3 
Fin 
Year  
Actu
al 
perf
orm
anc
e 

St
at
us   

Rea
son
s 
for 
Vari
anc
e 

Plan
ned 
Imp
rove
men
t 

Annu
al 
Budg
et/Fi
nanci
al 
Impli
catio
ns 

Ad
ju
st
ed 
Bu
dg
et 

Exp
end
itur
e 

Mu
nici
pali
ty 

Res
pon
sibl
e 
Uni
t 

POE   Re
vis
ed 
PO
E   

St
at
us 
on 
In
di
ca
tor 

2021 
- 
2022 
Ann
ual 
Targ
et 

2021 
- 
2022 
Actu
al 

Finan
cial 
Manag
ement
/Budg
et 

G
o

ve
rn

an
ce

 &
 P

o
lic

y
 

M
u

n
ic

ip
al

 F
in

an
ci

al
 V

ia
b

ili
ty

 a
n

d
 M

an
ag

em
en

t 

FIN 
00
1 

F
I
N 
0
0
1 

To 
ens
ure 
effe
ctiv
e 
fina
ncia
l 
repo
rting 
by 
prov
idin
g 
dire
ctio
n 
and 
lead
ersh
ip 
withi
n 
the 
Fina
ncia
l 
Ser
vice
s 
Dep
artm
ent  

4 x 
quar
terly 
meet
ings 
held 
for 
MSC
OA 
Stee
ring 
Com
mitte
e by 
30 
June 
2023 

N/A Num
ber 
of 
meet
ings 
facili
tated 

mSC
OA 
Man
age
ment 

N/
A 

4 0 4 12x 
Mont
hly 
repo
rts 
on 
mSC
OA  
and 
Fina
ncial 
Sup
port 
Man
age
ment 
impl
eme
ntati
on 
by 
the 
31st 
of 
Marc
h 
2022 

12x  
Mont
hly 
repo
rts 
on 
mSC
OA  
and 
Fina
ncial 
Sup
port 
Man
age
ment 
impl
eme
ntati
on 
by 
the 
30th 
of 
June 
2022 

4x 
quar
terly 
meet
ings 
of  
MSC
OA 
Stee
ring 
Com
mitte
e by 
30 
June 
2023 

N/A 0x 
quar
terly 
meet
ings 
of  
MSC
OA 
Stee
ring 
Com
mitte
e by 
30 
June 
2023 

No
t 
ac
hie
ve
d  

Dela
ys in 
app
oint
men
t of 
Com
mitt
ee 
me
mbe
rs 
due 
to 
pen
ding 
cha
nge
s in 
Exe
cutiv
e 
Man
age
men
t 

Mun
icipa
l 
Man
ager 
and 
CFO 
recr
uitm
ent 
proc
ess 
in 
prog
ress
. 

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Agen
da, 
Minut
es 
and 
Regis
ters 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
00
2 

F
I
N 
0
0
1 

To 
ens
ure 
effe
ctiv
e 
fina
ncia
l 
repo
rting 

Ann
ual 
Fina
ncial 
Stat
eme
nts 
sub
mitte
d to 
AG 
by 
31 
Aug 
2022 

N/A Date 
AFS 
sub
mitte
d to 
AG 

Ann
ual 
Fina
ncial 
Stat
eme
nts 

N/
A 

1 1 NI
L 

Ann
ual 
AFS 
sub
mitte
d to 
AG 
by 
31 
Aug 
2021 

Ann
ual 
AFS 
sub
mitte
d to 
AG 
by 
31 
Aug 
2021 

Ann
ual 
AFS 
sub
mitte
d to 
AG 
by 
31 
Aug
ust 
2022 

N/A Ann
ual 
AFS 
sub
mitte
d to 
AG 
by 
31 
Aug
ust 
2022 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Annu
al 
Finan
cial 
State
ment
s and 
Ackn
owled
geme
nt 
letter 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
00
3 

F
I
N 
0
0
1 

To 
ens
ure 
effe
ctiv
e 
fina
ncia
l 
repo
rting 

Sub
miss
ion 
of 
the 
cons
olida
ted 
AFS 
to 
Audi
tor 
Gen
eral 
by 
30 
Sept
emb
er 
2022 

N/A Date 
Con
solid
ated 
AFS 
sub
mitte
d to 
AG 

Con
solid
ated 
Ann
ual 
Fina
ncial 
Stat
eme
nts 

N/
A 

1 1 NI
L 

N/A N/A Ann
ual 
Con
solid
ated 
AFS 
sub
mitte
d to 
AG 
by 
30 
Sept
emb
er 
2022 

N/A Ann
ual 
Con
solid
ated 
AFS 
sub
mitte
d to 
AG 
by 
30 
Sept
emb
er 
2022 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Cons
olidat
ed 
Annu
al 
Finan
cial 
State
ment
s and 
Ackn
owled
gmen
t 
Letter 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
00
4 

F
I
N 
0
0
1 

Co
mpli
anc
e 
with 
the 
Mun
icip
al 
Fina
nce 
Man
age
men
t Act  
and 
Mun
icip
al 
Bud
get 
and 
Rep
ortin
g 
Reg
ulati
ons   

Ann
ual 
Bud
get 
adop
ted 
by 
the 
31 
May 
2023 

N/A Ado
ption 
date 
for 
Bud
get  

Bud
get 
Com
pilati
on 
and 
Appr
oval  

N/
A 

1 1 NI
L 

Ann
ual 
Bud
get 
adop
ted 
by 
the 
31st 
of 
May 
2022 

Ann
ual 
Bud
get 
adop
ted 
by 
the 
31st 
of 
May 
2022 

Ann
ual 
Bud
get 
adop
ted 
by 
the 
31 
May 
2023 

N/A Ann
ual 
Bud
get 
adop
ted 
by 
the 
31 
May 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Coun
cil 
resol
ution 
and 
Adopt
ed 
draft 
budg
et 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
00
6 

F
I
N 
0
0
2 

Co
mpli
anc
e 
with 
the 
Mun
icip
al 
Fina
nce 
Man
age
men
t Act  
and 
Mun
icip
al 
Bud
get 
and 
Rep
ortin

Ado
pted 
Bud
get 
Proc
ess 
Plan 
by 
31 
Aug 
2022 

N/A Ado
ption 
date 
for 
Bud
get 
Proc
ess 
Plan  

Bud
get 
Proc
ess 
Plan 
Revi
ew 

N/
A 

1 1 NI
L 

Ado
pted 
budg
et 
proc
ess 
plan 
by 
31 
Aug 
2021 

Ado
pted 
budg
et 
proc
ess 
plan 
by 
31 
Aug 
2021 

Ado
pted 
budg
et 
proc
ess 
plan 
by 
31 
Aug 
2022 

N/A Ado
pted 
budg
et 
proc
ess 
plan 
by 
31 
Aug 
2022 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Coun
cil 
resol
ution 
and 
Adopt
ed 
Budg
et 
Proce
ss 
Plan  

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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g 
Reg
ulati
ons   

FIN 
00
7 

F
I
N 
0
0
2 

Co
mpli
anc
e 
with 
the 
Mun
icip
al 
Fina
nce 
Man
age
men
t Act  
and 
Mun
icip
al 
Bud
get 
and 
Rep
ortin
g 
Reg
ulati
ons   

Appr
oved 
Mid-
year 
Bud
get 
Impl
eme
ntati
on 
Asse
ssm
ent 
Rep
ort 
by 
25 
Jan 
2023 

N/A Appr
oval 
Date 
for 
Mid-
year 
Bud
get 
Impl
eme
ntati
on 
Asse
ssm
ent 
Rep
ort 

Mid 
Year 
Bud
get 
Impl
eme
ntati
on 
Asse
ssm
ent 
(sect
ion 
72) 

N/
A 

1 1 NI
L 

1 x 
Appr
oved 
Mid-
Year 
Bud
get 
Impl
eme
ntati
on 
Asse
ssm
ent 
Rep
ort 
by 
the  
25 
Jan 
2022 

Mid-
Year 
Bud
get 
Impl
eme
ntati
on 
Asse
ssm
ent 
Rep
ort 
appr
oved 
by 
the  
25 
Jan 
2022 

Mid-
Year 
Bud
get 
Impl
eme
ntati
on 
Asse
ssm
ent 
(sect
ion 
72) 
Rep
ort 
appr
oved 
by 
25 
Jan 
2023 

N/A Mid-
Year 
Bud
get 
Impl
eme
ntati
on 
Asse
ssm
ent 
(sect
ion 
72) 
Rep
ort 
appr
oved 
by 
25 
Jan 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Mid-
year 
Budg
et 
Asse
ssme
nt 
(secti
on 
72) 
Repo
rt and 
Coun
cil 
resol
ution  

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
00
8 

F
I
N 
0
0
2 

Co
mpli
anc
e 
with 
the 
Mun
icip
al 
Fina
nce 
Man
age
men
t Act  
and 
Mun
icip
al 
Bud
get 
and 
Rep
ortin
g 
Reg
ulati
ons   

Appr
oved 
Bud
get 
Adju
stme
nt  
by 
28 
Feb 
2023 

N/A Ado
ption 
date 
for 
Adju
stme
nt 
Bud
get 

Mid-
year 
Bud
get 
Adju
stme
nt 

N/
A 

1 1 NI
L 

1 x 
Appr
oved 
Bud
get 
Adju
stme
nt  
by 
Feb 
2022 

1x 
Bud
get 
adju
stme
nt 
appr
oved 
by 
28 
Feb 
2022 

Adju
stme
nt 
Bud
get 
appr
oved 
by 
28 
Febr
uary 
2023 

N/A Adju
stme
nt 
Bud
get 
appr
oved 
by 
28 
Febr
uary 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Adjus
ted 
budg
et 
and 
Coun
cil 
resol
ution 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
00
9 

F
I
N 
0
0
2 

Co
mpli
anc
e 
with 
the 
Mun
icip
al 
Fina
nce 
Man
age
men
t Act  
and 
Mun
icip
al 
Bud
get 
and 
Rep
ortin

12 x 
In-
year 
moni
torin
g 
(sect
ion 
71) 
mont
hly 
repo
rts 
sub
mitte
d to 
Cou
ncil 
and 
Prov
incia
l 
Trea
sury 

N/A Sub
miss
ion 
date 
for 
In-
year 
Moni
torin
g 
Rep
orts 

In-
year 
Moni
torin
g 
Rep
orts  

N/
A 

12 12 NI
L 

12 x 
In-
year 
moni
torin
g  
mont
hly 
repo
rts 
sub
mitte
d by 
the 
30th 
of 
June 
2022 

12x 
In-
year 
moni
torin
g  
mont
hly 
repo
rts 
sub
mitte
d by 
the 
30th 
of 
June 
2022 

12 x 
In-
year 
moni
torin
g  
mont
hly 
repo
rts 
sub
mitte
d to 
Cou
ncil 
and 
Prov
incia
l 
Trea
sury 
by 
the 
30th 

N/A 12 x 
In-
year 
moni
torin
g  
mont
hly 
repo
rts 
sub
mitte
d to 
Cou
ncil 
and 
Prov
incia
l 
Trea
sury 
by 
the 
30th 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Secti
on 71 
Repo
rts, 
Coun
cil 
resol
utions 
and 
MSC
OA 
cploa
d 
confi
matio
n 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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g 
Reg
ulati
ons   

withi
n 10 
work
ing 
days 
after 
end 
of 
perio
d by 
the 
30 of 
June 
2023 

June 
2023 

June 
2023 

FIN 
01
0 

F
I
N 
0
0
2 

To 
ens
ure 
effe
ctiv
e 
fina
ncia
l 
repo
rting 

3 x 
Quar
terly 
Fina
ncial 
Stat
eme
nts 
sub
mitte
d by 
the 
30 
June 
2023 

1 x 
Inte
rim 
Fina
ncia
l 
Stat
eme
nts 
pre
par
ed 
by 
30 
Jun
e 
202
3 

Sub
miss
ion 
of 
Interi
m 
Fina
ncial 
Stat
eme
nts 
to 
Cou
ncil  

Quar
terly 
Fina
ncial 
Stat
eme
nts 

Int
eri
m 
Fin
anc
ial 
Sta
te
me
nts 

3 0 0 3 x 
Quar
terly  
Rep
ortin
g 
Retu
rns  
by 
the 
30th 
of 
June 
2022 

Interi
m 
finan
cial 
state
ment
s 
endi
ng 
28 
Feb 
2022 
done 

3 x 
Quar
terly  
Rep
ortin
g 
Retu
rns  
by 
the 
30th 
of 
June 
2023 

1 x 
Inte
rim 
Fin
anc
ial 
Stat
em
ent
s 
pre
par
ed 
by 
30 
Jun
e 
202
3 

0 x 
Interi
m 
Fina
ncial 
Stat
eme
nts 
prep
ared 
by 
30 
June 
2023 

No
t 
ac
hie
ve
d  

Limit
ed 
cap
acity 

Vac
ant 
posit
ions 
withi
n 
the 
Bud
get 
& 
Rep
ortin
g 
divis
ion 
to 
be 
prior
itise
d for 
fillin
g 

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Quart
erly 
Finan
cial 
State
ment
s 

Co
unc
il 
Res
olut
ion 

Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
(Q
4 
tar
ge
t 
re
m
ov
ed
) 
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FIN 
01
1 

F
I
N 
0
0
2 

Co
mpli
anc
e 
with 
the 
Mun
icip
al 
Fina
nce 
Man
age
men
t Act  
and 
Mun
icip
al 
Bud
get 
and 
Rep
ortin
g 
Reg
ulati
ons   

4 x 
Quar
terly 
MF
MA 
Secti
on 
52(d
) 
repo
rts 
prep
ared 
and 
sub
mitte
d to 
Cou
ncil 
withi
n 30 
days 
after 
the 
end 
of 
the 
quar
ter 
by 
the 
30th 
of 
June 
2023 

N/A Sub
miss
ion 
date 
for 
Quar
terly 
Bud
get 
Impl
eme
ntati
on 
[sect
ion 
52(d
)] 
Rep
orts 

Quar
terly 
Bud
get 
Impl
eme
ntati
on 
Rep
orts 

N/
A 

4 0   N/A N/A 4X 
Quar
terly 
MF
MA 
secti
on 
52 
(d) 
Rep
orts 
prep
ared 
and 
sub
mitte
d to 
Cou
ncil 
to 
Cou
ncil 
withi
n 30 
days 
by 
30 
June 
2023 

N/A 3X 
Quar
terly 
MF
MA 
secti
on 
52 
(d) 
Rep
orts 
prep
ared 
and 
sub
mitte
d to 
Cou
ncil 
withi
n 30 
days 
by 
30 
June 
2023 

Pa
rti
all
y 
Ac
hie
ve
d  

Limit
ed 
cap
acity 

Issu
e 
has 
bee
n  
reso
lved  

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Secti
on 
52(d) 
Repo
rt and 
Coun
cil 
resol
ution 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
01
2 

F
I
N 
0
0
2 

To 
ens
ure 
fina
ncia
l 
viab
ility 

Mini
mum 
liqui
dity 
(curr
ent) 
ratio 
of 
1.5:1 
by 
30 
June 
2023 

N/A Rati
o of 
curr
ent 
asse
ts 
agai
nst 
curr
ent 
liabili
ties 

Asse
ssm
ent 
of 
liqui
dity 

N/
A 

1.5
:1 

N/
A 

N/
A 

Mini
mum 
ratio 
of 
1.5:1  
by 
30 
June 
2022 

Mini
mum 
ratio 
of 
1.22:
1 
achi
eved 
by 
30 
June 
2022 

Mini
mum 
ratio 
of 
1.5:1 
by 
30 
June 
2023 

N/A 1.27 No
t 
Ac
hie
ve
d 

Imp
airm
ent 
of 
the 
signi
fican
t 
amo
unt 
on 
the 
debt
ors  

To 
impr
ove 
colle
ction 
rate 

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Ratio 
Analy
sis 
Repo
rt 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
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d 
ter
m 
re
vie
w  

FIN 
01
3 

F
I
N 
0
0
2 

To 
ens
ure 
fina
ncia
l 
viab
ility 

Cas
h 
cove
rage 
ratio 
betw
een 
30 
and 
90 
days 
by 
30 
June 
2023 

N/A Num
ber 
of 
days 

Asse
ssm
ent 
of 
cash 
cove
rage 

N/
A 

30 
- 
90 
da
ys 

N/
A 

N/
A 

Betw
een 
30 
and 
90 
days 
by 
30 
June 
2022 

Rati
o at 
24.0
3 
days 
by 
30 
June 
2022 

Cas
h 
cove
rage 
ratio 
betw
een 
30 
and 
90 
days 
by 
30 
June 
2023 

N/A 131.
92 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Ratio 
Analy
sis 
Repo
rt 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
01
4 

F
I
N 
0
0
2 

To 
ens
ure 
fina
ncia
l 
viab
ility 

100
% 
spen
ding 
on 
capit
al 
budg
et by 
30 
June 
2023 

N/A % 
Capi
tal 
expe
nditu
re 
agai
nst 
capit
al 
budg
et 

Moni
torin
g of 
capit
al 
proje
ct 
impl
eme
ntati
on 

N/
A 

10
0
% 

N/
A 

N/
A 

100
% 
Spe
nd of 
Capi
tal 
Bud
get 
by 
30 
June 
2022 

100
%  
Spe
nd of 
Capi
tal 
Bud
get  
Spe
nd of 
Capi
tal 
Bud
get 

100
% 
Spe
nd of 
Capi
tal 
Bud
get 
by 
30 
June 
2023 

N/A 98% Pa
rti
all
y 
Ac
hie
ve
d  

Disa
ster 
Reli
ef 
Proj
ect 
is a 
12 
mon
th 
proj
ect 
with 
the 
term 
expr
iring 
in 
April 
202
4 

Proj
ect 
set 
for 
com
pleti
on 
in 
Sept
emb
er 
202
3 

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Ratio 
Analy
sis 
Repo
rt 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
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vie
w  

FIN 
01
5 

F
I
N 
0
0
2 

To 
ens
ure 
fina
ncia
l 
viab
ility 

Debt 
cove
rage 
ratio 
belo
w 
45% 
by 
30 
June 
2023 

N/A % 
Borr
owin
gs 
agai
nst 
total 
oper
ating 
reve
nue 

Asse
ssm
ent 
of 
debt 
cove
rage 

N/
A 

45
% 

N/
A 

N/
A 

Rati
o 
belo
w 
45%   
by 
30 
June 
2022 

Rati
o at 
19%  
by 
30 
June 
2022 

Debt 
cove
rage 
ratio 
belo
w 
45% 
by 
30 
June 
2023 

N/A 14% Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Ratio 
Analy
sis 
Repo
rt 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
01
6 

F
I
N 
0
0
2 

To 
ens
ure 
fina
ncia
l 
viab
ility 

Mini
mum 
ratio 
of 
20% 
by 
30 
June 
2023 

N/A % 
net 
oper
ating 
inco
me 
(excl
udin
g 
non-
cash 
item
s) 
agai
nst 
total 
liabili
ties 

Asse
ssm
ent 
of 
solv
ency 

N/
A 

20
% 

N/
A 

N/
A 

Mini
mum 
ratio
n of 
20%  
by 
30 
June 
2022 

Rati
o at 
43%  
by 
30 
June 
2022 

Mini
mum 
ratio 
of 
20% 
by 
30 
June 
2023 

N/A 70% Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Bud
get 
& 
Rep
orti
ng  

Ratio 
Analy
sis 
Repo
rt 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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Expen
diture 
Manag
ement  

G
o

ve
rn

an
ce

 &
 P

o
lic

y
 

M
u

n
ic

ip
al

 F
in

an
ci

al
 V

ia
b

ili
ty

 a
n

d
 M

an
ag

em
en

t 

FIN 
01
7 

F
I
N 
0
0
3 

Pay
men
t of 
cred
itors 
con
side
ring 
all 
relat
ed 
legi
slati
on 
incl
udin
g 
com
plia
nce  
with 
the 
VAT 
Act. 

12 x 
Mont
hly 
bank 
and 
credi
tors 
reco
ncili
ation
s 
prep
ared 
and 
revie
wed 
by 
30 
June 
2023 

N/A Num
ber 
of 
reco
ncili
ation
s for 
bank 
acco
unts 
and 
credi
tors 
prep
ared 
and 
revie
wed 

Prep
arati
on 
and 
revie
w of 
mont
hly 
reco
ncili
ation
s for 
bank 
acco
unts 
and 
credi
tors 

N/
A 

12 12 NI
L 

12 x 
Mont
hly 
reco
ncili
ation
s for 
bank 
acco
unts 
and 
credi
tors 
prep
ared 
and 
revie
wed 
by 
30 
June 
2022 

12 x 
Mont
hly 
reco
ncili
ation
s for 
bank 
acco
unts 
and 
credi
tors 
prep
ared 
and 
revie
wed 
by 
30 
June 
2022 

12 x 
Mont
hly 
bank 
and 
credi
tors 
reco
ncili
ation
s 
prep
ared 
and 
revie
wed 
by 
30 
June 
2023 

N/A 12 
Mont
hly 
bank 
reco
ncili
ation
s for 
all 9 
Muni
cipal 
acco
unts 
were 
perf
ome
d, 
how
ever 
we 
are 
still 
traci
ng 
the 
reco
ncili
ng 
amo
unts 
for 
the 
four 
acco
unts 

Ac
hie
ve
d 

N/a N/a Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Exp
endi
ture 

Mont
hly 
Bank 
Reco
nciliat
ions 
and 
Mont
hly 
Credit
ors 
Reco
nciliat
ions 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
01
8 

F
I
N 
0
0
3 

Pay
men
t of 
cred
itors 
taki
ng 
into 
acc
ount 
all 
relat
ed 
legi
slati
on 
incl
udin
g 
com
plia
nce 
with 
the 
VAT 
Act. 

100
% 
Pay
ment 
of 
Cred
itors 
withi
n 30 
days 
by 
30 
June 
2023 

N/A % 
Pay
ment 
of 
Cred
itors 
withi
n 30 
days 

Pay
ment 
of 
Cred
itors 

N/
A 

1 1 NI
L 

100
% 
Pay
ment 
of 
Cred
itors 
withi
n 30 
days 
by 
June 
2022 

Not 
yet 
achi
eved 
only 
37.5
3% 
of 
credi
tors 
were 
paid 
withi
n 30 
days 

100
% 
Pay
ment 
of 
Cred
itors 
withi
n 30 
days 
by 
30 
June 
2023 

N/A As 
at 
end 
of 
June
2023 
the 
credi
tors 
aver
age 
pay
ment 
of 
credi
tors 
was 
30.4
%, 
expe
cted 
to 
incre
ase 
as 
we 
are 
still 
getti
ng 
the 
invoi
ces 
for 
the 
last 
finan
cial 
year.  
We 
will 
be 
able 
to 
com
e up 
with 
the 
actu
al 
perc
enta

No
t 
ac
hie
ve
d 

Invoi
ces 
not 
paid 
withi
n 
thirt
y 
days 
due:
- 
1. 
Dela
ys 
by 
the 
sup
plier
s to 
prov
ide 
clarit
ies 
as 
whe
n 
nee
ded 
2. 
Invoi
ces 
with 
the 
error
s 
that 
wer
e 
take
n 
back 
to 
the 
sup
plier
s for 
corr
ectio
n 
3. 
Dela
ys 

1. Bi 
wee
kly 
mon
itori
ng 
and 
follo
w up 
of 
invoi
ce 
trac
king 
repo
rt to 
the 
rele
vant 
stak
ehol
ders 
2. 
Upd
ate 
and 
mai
ntai
nan
ce 
of 
incid
ent 
man
age
men
t 
repo
rt 

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Exp
endi
ture 

Acco
unts 
Paya
ble 
Age 
Analy
sis 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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ge 
by 
the 
end 
of 
Aug
ust 
2023 

by 
sup
plier
s to 
prov
ide 
the 
ban
king 
deta
ils 
4. 
Dela
ys 
by 
the 
Dep
artm
ents 
to 
sign 
and 
retur
n 
the 
pay
men
t 
auth
oris
atio
n 
certi
ficat
e 
toge
ther 
with 
the 
sup
porti
ng 
doc
ume
nts  
5. 
Disp
uted 
invoi
ces 
by 
the 
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user 
dep
artm
ent 
6. 
Sup
plier
s 
with 
debi
t 
orde
r 
tran
sacti
ons 
but 
fail 
to 
sen
d 
the 
invoi
ces 
time
ousl
y 

FIN 
01
9 

F
I
N 
0
0
3 

Em
ploy
ee 
relat
ed 
cost
s 
pay
able 
withi
n 
the 
legi
slati
ve 
pres
cript
s 

4 x 
quar
terly 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2023 

  Num
ber 
of 
quar
terly 
stati
stica
l 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d 

Pres
cribe
d 
quar
terly 
stati
stica
l 
retur
ns 
revie
w 
and 
sub
miss
ion 

N/
A 

4 4 NI
L 

3 x 
Quar
terly 
stati
stica
l 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2022 

2 x 
Quar
terly 
Retu
rn by 
30 
June 
2022 

4 x 
Quar
terly 
stati
stica
l 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2023 

  3X 
quar
tely 
stati
stica
l 
retur
ns 
were 
prep
ared
, 
revie
wed 
and 
sub
mitte
d 
quar
tely 

Pa
rti
all
y 
Ac
hie
ve
d 

Rep
orts 
wer
e 
start
ed 
duri
ng 
2nd 
quar
ter 
to 
be 
don
e 

All 
repo
rts 
will 
be 
don
e 
goin
g 
forw
ard  

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Exp
endi
ture 

Statis
tical 
return
s  

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
02
0 

F
I
N 
0
0
3 

Em
ploy
ee 
relat
ed 
cost
s 
pay
able 
withi
n 
the 
legi
slati
ve 
pres
cript
s 

12 x 
Mont
hly 
EMP
201 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2023 

N/A Num
ber 
of 
mont
hly 
EMP
201 
retur
ns 
prep
ared
, 
revie
wed, 
and 
sub
mitte
d 

Pres
cribe
d 
mont
hly 
retur
ns to 
com
ply 
with 
Inco
me 
Tax 
Act 

N/
A 

12 12 NI
L 

12 x 
Mont
hly 
EMP
201 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2022 

12 x 
Mont
hly 
EMP
201 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2022 

12 x 
Mont
hly 
EMP
201 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2023 

N/A 12x
Mont
hly 
EMP
201 
retur
ns 
were 
prep
ared 
revie
wed 
and 
sub
mitte
d to 
SAR
S 

Ac
hie
ve
d 

N/a N/a Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Exp
endi
ture 

 
EMP
201 
return
s 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
02
1 

F
I
N 
0
0
3 

Em
ploy
ee 
relat
ed 
cost
s 
pay
able 
withi
n 
the 
legi
slati
ve 
pres
cript
s 

1 x 
Rep
ort 
on 
prep
arati
on, 
revie
w 
and 
sub
miss
ion 
of 
EMP 
501 
retur
n 
and 
IRP5
's to 
SAR
S by 
30 
June 
2023 

N/A Num
ber 
of 
repo
rts 
on 
prep
arati
on, 
revie
w 
and 
sub
miss
ion 
of 
EMP 
501 
retur
n 
and 
IRP5
's to 
SAR
S 

Pres
cribe
d 
EMP
501 
and 
IRP5 
retur
ns 
revie
w 
and 
sub
miss
ion  

N/
A 

1 1 NI
L 

1 x 
Rep
ort 
on 
prep
arati
on, 
revie
w, 
and 
sub
miss
ion 
of 
EMP 
501 
retur
n 
and 
IRP5
's to 
SAR
S by 
the 
30th 
of 
June 
2022 

1 x 
Rep
ort 
on 
prep
arati
on, 
revie
w, 
and 
sub
miss
ion 
of 
EMP 
501 
retur
n 
and 
IRP5
's to 
SAR
S by 
the 
30th 
of 
June 
2022 

1 x 
Rep
ort 
on 
prep
arati
on, 
revie
w 
and 
sub
miss
ion 
of 
EMP 
501 
retur
n 
and 
IRP5
's to 
SAR
S by 
the 
30 
June 
2023 

N/A 1X 
Rep
ort 
on 
prep
arati
on, 
revie
w, 
and 
sub
miss
ion 
of 
EMP 
501 
retur
n 
and 
IRP 
was 
prep
ared 
and 
sub
mitte
d to 
SAR
S 

Ac
hie
ve
d 

N/a N/a Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Exp
endi
ture 

Repo
rt on 
prepa
ration
, 
revie
w and 
submi
ssion 
of 
EMP 
501 
return 
and 
IRP5'
s to 
SAR
S 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
02
2 

F
I
N 
0
0
3 

Pay
men
t of 
cred
itors 
taki
ng 
into 
acc
ount 
all 
relat
ed 
legi
slati
on 
incl
udin
g 
com
plia
nce  
with 
the 
VAT 
Act. 

12 x 
Mont
hly 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2023 

N/A Num
ber 
of 
mont
hly 
VAT
201 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d 

Pres
cribe
d 
mont
hly 
retur
ns to 
com
ply 
with 
VAT 
Act 

N/
A 

12 12 NI
L 

12 x 
Mont
hly 
VAT
201 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
the 
30th 
of 
June 
2022 

12 x 
Mont
hly 
VAT
201 
retur
ns 
prep
ared
, 
revie
wed, 
and 
sub
mitte
d by 
30 
June 
2022 

12 x 
Mont
hly 
VAT
201 
retur
ns 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2023 

N/A 12X
mont
hly 
VAT 
201 
retur
ns 
were 
prep
ared
, 
revie
wed 
and 
sub
mitte
d to 
SAR
S  

Ac
hie
ve
d 

N/a N/a Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Exp
endi
ture 

VAT2
01 
return
s 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
02
3 

F
I
N 
0
0
3 

Em
ploy
ee 
relat
ed 
cost
s 
pay
able 
withi
n 
the 
legi
slati
ve 
pres
cript
s 

1 x 
Actu
arial 
Valu
ation 
Rep
ort 
prep
ared 
by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
Actu
arial 
Valu
ation 
Rep
orts 
prep
ared  

GRA
P 25 
com
plian
ce, 
Actu
arial 
Valu
ation
s 

N/
A 

1 1 NI
L 

1 x 
Actu
arial 
Valu
ation
s 
Rep
ort 
prep
ared 
by 
the 
30th 
of 
June 
2022 

0x 
Actu
arial 
Valu
ation
s 
Rep
ort 
prep
ared 
by 
the 
30th 
of 
June 
2021 

1 x 
Actu
arial 
Valu
ation 
Rep
ort 
prep
ared 
by 
the 
30 
July 
2022 

N/A 1x 
Actu
arial 
valu
ation 
repo
rt for 
the 
perio
d 
2021
/202
2 
was 
done 

Ac
hie
ve
d 

N/a N/a R41,
920.0
0 

R2
2 
50
0,0
0 

R22 
200
,00 

All Exp
endi
ture 

Actua
rial 
Repo
rts 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
02
4 

F
I
N 
0
0
3 

Em
ploy
ee 
relat
ed 
cost
s 
pay
able 
withi
n 
the 
legi
slati
ve 
pres
cript
s 

1 x 
Ann
ual 
WC
A 
retur
n 
prep
ared 
and 
sub
mitte
d by 
30 
June 
2023 

N/A Num
ber 
of 
WC
A 
retur
ns 
prep
ared 
and 
sub
mitte
d  

Pres
cribe
d 
WC
A 
retur
n 
sub
miss
ion  

N/
A 

1 1 NI
L 

1 x 
Ann
ual 
WC
A 
retur
n 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30th 
June 
2022 

1 x 
Ann
ual 
WC
A 
retur
n 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2022 

1 x 
Ann
ual 
WC
A 
retur
n 
prep
ared
, 
revie
wed 
and 
sub
mitte
d by 
30 
June 
2023 

N/A 1X 
Ann
ual 
WC
A 
retur
n 
was 
prep
ared
, 
revie
wed 
and 
sub
mitte
d to 
Dep
artm
ent 
of 
Labo
ur 

Ac
hie
ve
d 

N/a N/a                 
2,044
,997.
00  

R2 
04
4 
99
7,0
0 

R1 
508 
939
,54 

All Exp
endi
ture 

WCA 
return 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
02
5 

F
I
N 
0
0
3 

Em
ploy
ee 
relat
ed 
cost
s 
pay
able 
withi
n 
the 
legi
slati
ve 
pres
cript
s 

12 x 
Rep
orts 
on 
Prep
arati
on, 
revie
w 
and 
pay
ment 
of 
insur
ance 
pre
miu
ms 
by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
Rep
orts 
on 
Prep
arati
on, 
revie
w 
and 
pay
ment 
of 
insur
ance 
pre
miu
ms  

Upd
ate 
Grou
p 
Life 
Insur
ance 
Sch
edul
es 

N/
A 

12 12 NI
L 

12 x 
Prep
arati
on , 
revie
w, 
and 
pay
ment 
of 
insur
ance 
pre
miu
ms 
by 
the 
30th 
of 
June 
2022 

7x 
Prep
arati
on , 
revie
w, 
and 
pay
ment 
of 
insur
ance 
pre
miu
ms 
by 
the 
30th 
of 
June 
2022 

12 x 
Rep
orts 
on 
Prep
arati
on, 
revie
w 
and 
pay
ment 
of 
insur
ance 
pre
miu
ms 
by 
30 
June 
2023 

N/A 12Xr
epor
ts for 
the 
insur
ance 
pay
ment
s 
were 
prep
ared
, 
revie
wed 
and 
sub
mitte
d to 
grou
p life 
insur
ance 

Ac
hie
ve
d 

N/a N/a R2,5
92,99
6.91 

R2 
59
2 
99
6,9
1 

R3 
892 
344
,29 

All Exp
endi
ture 

Insur
ance 
Sche
dules 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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Reven
ue 
Manag
ement  

G
o

ve
rn

an
ce

 &
 P

o
lic

y
 

M
u

n
ic

ip
al

 F
in

an
ci

al
 V

ia
b

ili
ty

 a
n

d
 M

an
ag

em
en

t 

FIN 
02
6 

F
I
N 
0
0
4 

 
Max
imiz
e 
reve
nue 
gen
erati
on 
to 
facili
tate 
fina
ncia
l 
sust
aina
bility 
thro
ugh 
a 
cost 
refle
ctiv
e 
tariff
s 
and 
stro
ng 
reve
nue 
raisi
ng 
strat
egie
s 

12 x 
Mont
hly 
Billin
g 
repo
rts 
prod
uced  
by 
30th 
of 
June 
2023 

N/A Num
ber 
of 
Mont
hly 
Billin
g 
repo
rts 
prod
uced  

Billin
g , 
Print
ing 
and 
Posti
ng of 
Stat
eme
nts 

N/
A 

12 12 NI
L 

12 x 
Mont
hly 
Billin
g 
repo
rts 
prod
uced  
by 
30th 
of 
June 
2022 

12 x 
Mont
hly 
Billin
g 
repo
rts 
prod
uced 
by 
the 
30th 
of 
June 
2022 

12 x 
Mont
hly 
Billin
g 
repo
rts 
prod
uced 
by 
30 
June 
2023 

N/A 12 x 
Mont
hly 
Billin
g 
repo
rts 
prod
uced 
by 
30 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Rev
enu
e  

Billing 
Repo
rts 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

  

FIN 
02
7 

F
I
N 
0
0
4 

Max
imis
e 
reve
nue 
coll
ecti
on 
and 
redu
ce 
num
ber 
of 
day

60% 
Rev
enue 
colle
ction 
rate 
by 
the 
30th 
of 
June 
2023 

N/A % 
Rev
enue 
colle
ction 
rate  

Debt
ors 
Coll
ectio
n 

N/
A 

95
% 
Co
lle
cti
on 
Ra
te 

37
% 
col
lec
tio
n 

58
% 

70% 
Rev
enue 
colle
ction 
rate 
by 
the 
30th 
of 
June 
2022 

53% 
Rev
enue 
colle
ction 
rate 
by 
the 
30th 
of 
June 
2022 

60% 
Rev
enue 
colle
ction 
rate 
by 
30 
June 
2023 

N/A 56% No
t 
Ac
hie
ve
d 

Dela
ys in 
disc
onn
ectio
ns 
and 
reco
nne
ction
s 
due 
to 
shor
tage 

Impr
ove 
disc
onn
ectio
ns 
and 
reco
nne
ction
s 
cap
acity 
by 
getti

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Rev
enu
e  

Colle
ction 
Rate 
Calcu
lation 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
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s for 
reve
nue 
coll
ecti
on.  

in 
plu
mbi
ng 
pes
onn
el 

ng 
addi
tion
al 
plu
mbi
ng 
pes
onn
el 

g 
Mi
d 
ter
m 
re
vie
w  

  

FIN 
02
8 

F
I
N 
0
0
4 

Red
uce 
cust
ome
r 
quer
y 
turn
arou
nd 
time 
and 
impr
ove 
cust
ome
r 
sati
sfac
tion 

Cust
ome
r 
Quer
y 
Res
olvin
g 
withi
n 5 
days 
after 
recei
pt by 
the 
30th 
of 
June 
2023 

Cus
tom
er 
Que
ry 
Res
olvi
ng 
with
in 
10 
day
s 
afte
r 
rece
ipt 
by 
the 
30th 
of 
Jun
e 
202
3 

Turn
arou
nd 
time 
of 
Cust
ome
r 
Quer
y 
Res
olvin
g  

Quer
y 
Res
olvin
g 

N/
A 

5 15 10 Cust
ome
r 
Quer
y 
Res
olvin
g 
withi
n 5 
days 
after 
recei
pt by 
the 
30th 
of 
June 
2022 

Cust
ome
r 
Quer
y not 
resol
ved 
withi
n 5 
days 
after 
recei
pt by 
the 
30th 
of 
June 
2022 

Cust
ome
r 
Quer
y 
Res
olvin
g 
withi
n 5 
days 
after 
recei
pt by 
30 
June 
2023 

Cus
tom
er 
Qu
ery 
Res
olvi
ng 
with
in 
10 
day
s 
afte
r 
rec
eipt 
by 
30 
Jun
e 
202
3 

Cust
ome
r 
Quer
y not 
resol
ved 
withi
n 5 
days 
after 
recei
pt by 
the 
30th 
of 
June 
2023 

No
t 
Ac
hie
ve
d 

Que
ries 
are 
diffe
rent 
in 
natu
re, 
som
e 
are 
reso
lved 
withi
n a 
day 
or 
just 
a 
few 
days 
whil
e 
othe
rs 
take 
up 
to 3 
mon
ths 

Oth
er 
quer
ies 
are 
com
plex 
and 
take 
1 - 3 
mon
ths 
to 
reso
lve, 
and 
can
not 
be 
reso
lved 
in 
10 
days
. 
How
ever 
the 
targ
et 
setti
ng 
for 
23-
24 
fin 
year 
has 
bee
n 

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Rev
enu
e  

Quer
y 
Logs 

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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ame
nde
d to 
Res
olvin
g of 
min
or 
Cust
ome
r 
Que
ries 
withi
n 5 
days 
after 
rece
ipt 
and 
Com
plex 
Cust
ome
r 
Que
ries 
withi
n 3 
mon
ths  

  

FIN 
02
9 

F
I
N 
0
0
6 

To 
ens
ure 
effe
ctiv
e 
fina
ncia
l 
repo
rting 

12 x 
Mont
hly 
Debt
ors 
Rec
oncil
iatio
ns 
by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of  
GL 
and 
asse
ts 
regis
ter 
reco
ns 
done  

 Acq
uisiti
on 
upda
tes 
on 
the 
asse
ts 
regis
ter  

N/
A 

12 12 NI
L 

N/A N/A 12 x 
Debt
ors 
Rec
oncil
iatio
ns 
by 
30 
June 
2023 

N/A 12 x 
Debt
ors 
Rec
oncil
iatio
ns 
by 
30 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Ass
ets 
Ma
nag
em
ent 

Debto
rs 
Reco
nciliat
ions 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
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vie
w  

Suppl
y 
Chain 
Manag
ement  

G
o

ve
rn

an
ce

 &
 P

o
lic

y
 

M
u

n
ic

ip
al

 F
in

an
ci

al
 V

ia
b

ili
ty

 a
n

d
 M

an
ag

em
en

t 

FIN 
03
0 

F
I
N 
0
0
5 

To 
ens
ure 
that 
the 
reso
urce
s to 
fulfil 
the 
nee
d 
iden
tifie
d in 
the 
proc
ure
men
t 
plan 
are 
deli
vere
d at 
the 
corr
ect 
pric
e, 
time
, 
plac
e, 
qua
ntity 
and 
qual
ity 
to 
sati
sfy 

1 x 
Ann
ual 
Proc
ure
ment 
plan 
appr
oved 
by 
Full 
Cou
ncil 
by 
the 
30 
June 
2023 

N/A Num
ber 
of 
Ann
ual 
Proc
ure
ment 
plan 
appr
oved  
by 
Full 
Cou
ncil  

Ann
ual 
Proc
ure
ment 
Plan  

N/
A 

1 1 N/
A 

1 x 
Ann
ual 
Proc
ure
ment 
plan 
prep
ared 
for 
appr
oved 
by 
Full 
Cou
ncil 
by 
the 
30th 
of 
Sept
emb
er 
2021 

Ann
ual 
Proc
ure
ment 
plan 
appr
oved 
by 
Full 
Cou
ncil 
on 
29 
July 
2021 

1 x 
Ann
ual 
Proc
ure
ment 
plan 
appr
oved 
by 
Full 
Cou
ncil 
by 
the 
30th 
of 
June 
2023 

N/A 1 x 
Ann
ual 
Proc
ure
ment 
plan 
appr
oved 
by 
Full 
Cou
ncil 
on 
the 
30th 
of 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All SC
M  

Annu
al 
Procu
reme
nt 
Plan 
and 
Coun
cil 
Resol
ution 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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the 
nee
d(s). 

FIN 
03
1 

F
I
N 
0
0
5 

To 
ens
ure 
that 
the 
reso
urce
s to 
fulfil 
the 
nee
d 
iden
tifie
d in 
the 
proc
ure
men
t 
plan 
are 
deli
vere
d at 
the 
corr
ect 
pric
e, 
time
, 
plac
e, 

4 x 
Quar
terly 
Prog
ress 
Rep
orts 
on 
Impl
eme
ntati
on of 
Ann
ual 
Proc
ure
ment 
Plan 
sub
mitte
d to 
Cou
ncil 
by 
30 
June 
2023 

N/A Num
ber 
of 
Quar
terly 
Prog
ress 
Rep
orts 
on 
Impl
eme
ntati
on of 
Ann
ual 
Proc
ure
ment 
Plan 

Ann
ual 
Proc
ure
ment 
Plan  

N/
A 

4 0 N/
A 

N/A N/A 4 x 
Quar
terly 
Prog
ress 
Rep
orts 
on 
Impl
eme
ntati
on of 
Ann
ual 
Proc
ure
ment 
Plan 
sub
mitte
d to 
Cou
ncil 
by 
30 
June 
2023 

N/A 4 x 
Quar
terly 
Prog
ress 
Rep
orts 
on 
Impl
eme
ntati
on of 
Ann
ual 
Proc
ure
ment 
Plan 
sub
mitte
d to 
Cou
ncil 
by 
30 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All SC
M  

Imple
ment
ation 
of 
Annu
al 
Procu
reme
nt 
Plan 
Progr
ess 
Repo
rts 
and 
Coun
cil 
Resol
ution 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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qua
ntity 
and 
qual
ity 
to 
sati
sfy 
the 
nee
d(s). 

FIN 
03
2 

F
I
N 
0
0
5 

To 
ens
ure 
effe
ctiv
e 
fina
ncia
l 
repo
rting 

12 x 
SCM 
mont
hly 
repo
rts 
sub
mitte
d to 
Cou
ncil 
withi
n 10 
work
ing 
days 
after 
end 
of 
perio
d by 
the 
30 of 
June 
2023 

N/A Num
ber 
of 
SCM 
mont
hly 
repo
rts 

Sup
ply 
Chai
n 
Man
age
ment 

N/
A 

12 12 0 N/A N/A 12 x 
SCM 
mont
hly 
repo
rts 
sub
mitte
d to 
Cou
ncil 
withi
n 10 
work
ing 
days 
after 
end 
of 
perio
d by 
30 of 
June 
2023 

N/A 12 x 
SCM 
mont
hly 
repo
rts 
sub
mitte
d to 
Cou
ncil 
withi
n 10 
work
ing 
days 
after 
end 
of 
perio
d by 
30 of 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All   SCM 
Mont
hly 
Repo
rts 
and 
Coun
cil 
Resol
ution 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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FIN 
03
3 

F
I
N 
0
0
5 

To 
ens
ure 
acq
uisiti
on 
dele
gati
ons 
are 
in 
plac
e for  
the 
orga
nisa
tion. 
Ens
ure 
the 
mar
ket 
ass
ess
ed 
and 
a 
sour
cing 
(pro
cure
men
t) 
strat
egy 
is 
dete
rmin
ed 

7 
day 
Con
versi
on to 
Orde
r 
prog
ressi
on of 
all 
requi
sitio
ns 
belo
w 
R30 
000.
00 
by 
the 
30th 
of 
June 
2023 

N/A Aver
age 
num
ber 
of 
days 
Con
versi
on to 
Orde
r 
prog
ressi
on of 
all 
requi
sitio
ns 
belo
w 
R30 
000.
00  

Sup
ply 
Chai
n 
Man
age
ment 

N/
A 

7 7 N/
A 

7-
day 
Con
versi
on to 
Orde
r 
prog
ressi
on of 
all 
requi
sitio
ns 
belo
w 
R30 
000.
00 
by 
the 
30th 
of 
June 
2022 

Achi
eved 
- 3-
day 
Con
versi
on to 
Orde
r 
prog
ressi
on of 
all 
requi
sitio
ns 
belo
w 
R30 
000.
00 
by 
the 
30th 
of 
June 
2022 

7-
day 
Con
versi
on to 
Orde
r 
prog
ressi
on of 
all 
requi
sitio
ns 
belo
w 
R30 
000.
00 
by 
the 
30th 
of 
June 
2023 

N/A 5-
day 
Con
versi
on to 
Orde
r 
prog
ressi
on of 
all 
requi
sitio
ns 
belo
w 
R30 
000.
00 
by 
the 
30th 
of 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All SC
M  

Syste
m log 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
03
4 

F
I
N 
0
0
5 

To 
ens
ure 
acq
uisiti
on 
dele
gati
ons 
are 
in 
plac
e for 

30 
day 
Con
versi
on to 
a 
Orde
r 
prog
ressi
on of 
all 
Req

N/A Aver
age 
num
ber 
of 
day 
Con
versi
on to 
a 
Orde
r 
prog

Sup
ply 
Chai
n 
Man
age
ment 

N/
A 

30 30 N/
A 

30-
day 
Con
versi
on to 
a 
Orde
r 
prog
ressi
on of 
all 
Req

Achi
eved 
- 8-
day 
Con
versi
on to 
a 
Orde
r 
prog
ressi
on of 

30 
day 
Con
versi
on to 
a 
Orde
r 
prog
ressi
on of 
all 
Req

N/A 14 
day 
Con
versi
on to 
a 
Orde
r 
prog
ressi
on of 
all 
Req

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All SC
M  

Syste
m log 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
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the 
orga
nisa
tion. 
Ens
ure 
the 
mar
ket 
ass
ess
ed 
and 
a 
sour
cing 
(pro
cure
men
t) 
strat
egy 
is 
dete
rmin
ed 

uisiti
ons 
abov
e R 
30 
000 
and 
belo
w R 
200 
000 
by 
the 
30th 
of 
June 
2023 

ressi
on of 
all 
Req
uisiti
ons 
abov
e R 
30 
000 
and 
belo
w R 
200 
000  

uisiti
ons 
abov
e R 
30 
000 
and 
belo
w R 
200 
000 
by 
the 
30th 
of 
June 
2022 

all 
Req
uisiti
ons 
abov
e R 
30 
000 
and 
belo
w R 
200 
000 
by 
the 
30th 
of 
June 
2022 

uisiti
ons 
abov
e R 
30 
000 
and 
belo
w R 
200 
000 
by 
30 
June 
2023 

uisiti
ons 
abov
e R 
30 
000 
and 
belo
w R 
200 
000 
by 
30 
June 
2023 

du
rin
g 
Mi
d 
ter
m 
re
vie
w  

FIN 
03
5 

F
I
N 
0
0
5 

To 
ens
ure 
that 
best 
prac
tice 
proc
ure
men
t 
and 
cont
ract 
man
age
men
t 
prac
tice 
is 
appl
ied 
con
sist
entl

100
% 
Asse
ssm
ent 
of 
Cont
racts 
by 
the 
30th 
of 
June 
2023 

N/A % 
Asse
ssm
ent 
of 
Cont
racts  

Revi
ew 
and 
Man
age
ment 
of 
Cont
racts  

N/
A 

N/
A 

N/
A 

N/
A 

100
% 
Revi
ew 
and 
man
age
ment 
of 
Cont
racts 
by 
the 
30th 
of 
June 
2022 

Achi
eved 
- 
100
% 
Revi
ew 
and 
man
age
ment 
of 
Cont
racts 
by 
the 
30th 
of 
June 
2022 

100
% 
Asse
ssm
ent 
of 
Cont
racts 
by 
30 
June 
2023 

N/A 100
% 
Asse
ssm
ent 
of 
Cont
racts 
by 
30 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All SC
M  

Asse
ssme
nt 
forms 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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y 
thro
ugh
out 
the 
Cou
ncil. 

Asset 
Manag
ement  

G
o

ve
rn

an
ce

 &
 P

o
lic

y
 

M
u

n
ic

ip
al

 F
in

an
ci

al
 V

ia
b

ili
ty

 a
n

d
 M

an
ag

em
en

t 

FIN 
03
6 

F
I
N 
0
0
6 

To 
dev
elop 
a 
strat
egic 
appr
oac
h to 
ass
ets 
man
age
men
t by 
dev
elop
ing 
a 
GR
AP 
Co
mpl
aint 
Ass
ets 
Reg
ister 
and 
Ass
ets 
Man
age
men
t 
Pro
ces
ses 

4 x 
Quar
terly 
Asse
ts 
Verif
icati
ons 
of 
Mov
eabl
e 
Asse
ts 
cond
ucte
d by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
mov
able 
asse
ts 
verifi
catio
n 
cond
ucte
d  

Asse
ts 
Acco
unta
bility
,  
com
plete
ness 
and 
verifi
catio
n 

N/
A 

4 4 NI
L 

4 x 
Quar
terly 
Asse
ts 
Verif
icati
on of 
Mov
eabl
e 
Asse
ts 
cond
ucte
d by 
the 
30th 
of 
June 
2022 

1x 
Quar
terly 
Asse
ts 
Verif
icati
on of 
Mov
eabl
e 
Asse
ts 
cond
ucte
d by 
the 
30th 
of 
June 
2022 

4 x 
Quar
terly 
Asse
ts 
Verif
icati
on of 
Mov
eabl
e 
Asse
ts 
cond
ucte
d by 
30 
June 
2023 

N/A 3x 
Quar
terly 
Asse
ts 
Verif
icati
on of 
Mov
eabl
e 
Asse
ts 
cond
ucte
d by 
the 
30th 
of 
June 
2022 

Pa
rti
all
y 
Ac
hie
ve
d  

Limit
ed 
cap
acity 

Vac
ant 
posit
ions 
withi
n 
the 
Bud
get 
& 
Rep
ortin
g 
divis
ion 
to 
be 
prior
itise
d for 
fillin
g 

Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Ass
ets 
Ma
nag
em
ent 

Asset 
Contr
ol 
sheet
s and 
Fixed 
Asset
s 
Regis
ter 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  
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  FIN 
03
7 

F
I
N 
0
0
6 

To 
dev
elop 
a 
strat
egic 
appr
oac
h to 
ass
ets 
man
age
men
t by 
dev
elop
ing 
a 
GR
AP 
Co
mpl
aint 
Ass
ets 
Reg
ister 
and 
Ass
ets 
Man
age
men
t 
Pro
ces
ses 

1 x 
Ann
ual  
Asse
ts 
Verif
icati
on of 
Imm
ovea
ble 
Asse
ts by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
verifi
catio
n of 
imm
ovab
le 
asse
ts 
cond
ucte
d  

Asse
ts 
Acco
unta
bility
,  
com
plete
ness 
and 
verifi
catio
n 

N/
A 

1 1 NI
L 

1 x 
Ann
ual  
Asse
ts 
Verif
icati
on of 
Imm
ovea
ble 
Asse
ts by 
the 
30th 
of 
June 
2022 

1 x 
Ann
ual  
Asse
ts 
Verif
icati
on of 
Imm
ovea
ble 
Asse
ts by 
the 
30th 
of 
June 
2022 

1 x 
Ann
ual  
Asse
ts 
Verif
icati
on of 
Imm
ovea
ble 
Asse
ts by 
30 
June 
2023 

N/A Phys
ical 
verifi
catio
n of 
newl
y 
com
plete
d 
asse
ts 
and 
cond
ition
al 
asse
ssm
ents 
of 
exist
ing 
infra
struc
ture 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Ass
ets 
Ma
nag
em
ent 

Updat
ed 
fixed 
asset 
regist
er  

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vie
w  

  FIN 
03
8 

F
I
N 
0
0
6 

To 
dev
elop 
a 
strat
egic 
appr
oac
h to 
ass
ets 
man
age
men

12 x 
Mont
hly 
Gen
eral 
Ledg
er 
and 
Asse
ts 
Regi
ster 
Rec
oncil

N/A Num
ber 
reco
ncili
ation
s 
perf
orm
ed  

 Acq
uisiti
on 
upda
tes 
on 
the 
asse
ts 
regis
ter  

N/
A 

12 12 NI
L 

12 x 
Mont
hly 
Gen
eral 
Ledg
er 
and 
Asse
ts  
Regi
ster 
Rec
oncil

11x 
Mont
hly 
Gen
eral 
Ledg
er 
and 
Asse
ts  
Regi
ster 
Rec
oncil

12 x 
Mont
hly 
Gen
eral 
Ledg
er 
and 
Asse
ts 
Regi
ster 
Rec
oncil

N/A 12 x 
Mont
hly 
Gen
eral 
Ledg
er 
and 
Asse
ts 
Regi
ster 
Rec
oncil

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Ass
ets 
Ma
nag
em
ent 

FAR 
Reco
nciliat
ion 

N/A No 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
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t by 
dev
elop
ing 
a 
GR
AP 
Co
mpl
aint 
Ass
ets 
Reg
ister 
and 
Ass
ets 
Man
age
men
t 
Pro
ces
ses 

iatio
ns 
by 
the 
30th 
of 
June 
2023 

iatio
ns 
by 
the 
30th 
of 
June 
2022 

iatio
ns 
by 
the 
30th 
of 
June 
2022 

iatio
ns 
by 
30 of 
June 
2023 

iatio
ns 
by 
30 of 
June 
2023 

rin
g 
Mi
d 
ter
m 
re
vie
w  

  FIN 
03
9 

F
I
N 
0
0
6 

To 
ens
ure 
effe
ctiv
e 
risk 
man
age
men
t 

12 x 
Rep
orts 
on 
Insur
ance 
by 
the 
30 
June 
2023 

6 X 
sub
mis
sion
s of 
upd
ated 
FA
R to 
insu
ranc
e 
brok
ers 
by 
30 
Jun
e 
202
3 

Num
ber 
of 
sub
miss
ions 
of 
upda
ted 
FAR 
to 
insur
ance 
brok
ers 

 Acq
uisiti
on 
upda
tes 
on 
the 
asse
ts 
regis
ter  

Up
dat
ed 
FA
R 

12 0 NI
L 

N/A N/A 12 x 
Rep
orts 
on 
Insur
ance 
by 
the 
30 
June 
2023 

6 X 
sub
mis
sio
ns 
of 
upd
ate
d 
FA
R 
to 
ins
ura
nce 
bro
ker
s 
by 
30 
Jun
e 
202
3 

6 X 
sub
miss
ions 
of 
upda
ted 
FAR 
to 
insur
ance 
brok
ers 
by 
30 
June 
2023 

Ac
hie
ve
d 

N/A N/A Salari
es 
Budg
et  

Sa
lari
es 
Bu
dg
et  

N/A All Ass
ets 
Ma
nag
em
ent 

Mont
hly 
report
s of 
insur
ance 

 
Pro
of 
of 
sub
mis
sio
ns 
to 
ins
urer
s  

Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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DEPARTMENT: OFFICE OF THE MUNICIPAL MANAGER  

IDP PRIORITY: PROMOTION OF SOUND GOVERNANCE  

FUN
CTIO
N 

K
Z
N 
P
G
D
S 
G
o
al
s 

N
ati
o
na
l 
K
P
A 

ID
P/ 
S
D
BI
P 
R
EF 

Strate
gic 
Objecti
ve 

Project Re
vis
ed 
Pro
ject 

Annu
al 
Key 
Perfo
rman
ce 
Indic
ator / 
Outp
ut  

Rev
ised 
Ann
ual 
Key 
Perf
orm
anc
e 
Indi
cat
or / 
Out
put  

Unit 
of 
Mea
sure 

D
e
m
an
d 

B
as
eli
ne 

B
ac
kl
o
g 

Preceeding 
Year 
Performance 

Annu
al 
Targ
et 
(2022
/2023
) 

Rev
ised 
Ann
ual 
Tar
get 
(202
2/20
23) 

2022/
2023 
Fin 
Year  
Actu
al 
perfo
rman
ce 

    
St
at
us   

Rea
son
s 
for 
Vari
anc
e 

Pla
nne
d 
Imp
rov
em
ent 

Ann
ual 
Bud
get/F
inan
cial 
Impli
catio
ns 

A
dj
us
te
d 
B
ud
ge
t 

Ex
pe
ndi
tur
e 

Mu
nici
pali
ty 

Res
pon
sibl
e 

POE  Revi
sed 
POE 

St
at
us 
on 
In
di
ca
to
r 

202
1 - 
202
2 
Ann
ual 
Targ
et 

202
1 - 
202
2 
Act
ual 

Coun
cil 
Supp
ort  

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 P

ar
ti

ci
p

at
io

n
  

O
M
M 
1 

Cooper
ation 
betwee
n 
Munici
pal 
Council
s within 
the 
District 
promot
ed 

Council 
Support 
and 
oversight 
focused - 
Speakers 

N/A 4x of 
DDM 
politic
al 
(Spea
kers) 
meeti
ngs 
coord
inate
d by 
30 
June 
2023 

N/A Num
ber 
of 
mee
tings 
coor
dina
ted  

4 0 4 4 x 
DD
M 
Politi
cal 
mee
tings 
coor
dinat
ed 
by 
30 
June 
202
2 

4x 
DD
M 
Politi
cal 
mee
tings 
coor
dinat
ed 
by 
30 
June 
202
2 

4 x 
DDM 
Politic
al 
meeti
ngs 
(Spea
kers 
Foru
ms) 
coord
inate
d by 
30 
June 
2023 

N/A 1x 
UMD
M 
Distri
ct 
speak
ers 
forum 
meeti
ng 
coord
inate
d on 
the 
12th 
of 
Augu
st 
2022 

No
t 
Ac
hi
ev
ed 

The 
othe
r 
mee
ting
s 
coul
dnt 
be 
con
duct
ed 
due 
to 
the 
fact 
that 
mee
ting 
con
cide
d 
with 
Cou
ncil 
mee
ting
s 
and 
othe
r 
plan
ned 
mee

Spe
ake
rs 
For
um 
me
etin
gs 
has 
bee
n 
sch
edu
led 
for 
the 
202
3-
202
4 
Fin 
Yea
r 

Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All Cou
ncil 
Sup
port 

Atten
danc
e 
regist
er, 
minut
es 
and 
agen
da  

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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ting
s 
The 
othe
r 
one 
was 
due 
to 
the 
fact 
that 
ther
e 
wer
e 
full 
cou
ncils 
at 
the 
loca
l 
mun
icip
aliti
es 
tow
ards 
the 
end 
of 
the 
fina
ncia
l 
year
, 
ther
efor
e 
Spe
aker
s 
foru
m 
coul
dn't 
seat 
after 
Pro
vinci
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al  
Publ
ic 
Part
icip
atio
n 
For
um 
has 
bee
n 
con
duct
ed, 
Spe
aker
s 
For
um 
seat 
after 
the 
Dist
rict 
Publ
ic 
Part
icip
atio
n  

O
M
M 
5 

To 
ensure 
effectiv
e and 
focuse
d 
commu
nicatio
n, both 
within 
and 
outside 
the 
Munici
pality.  
Strateg
ically 
profile 
the 
Munici
pality in 

Mandator
y IDP 
Engagem
ents - 
Izimbizo 
Sessions/
Public 
Participat
ion 

N/A Numb
er of 
public 
partici
patio
n 
meeti
ngs 
facilit
ated 
by 
the 
31 
May 
2023 

N/A Num
ber 
of 
Imbi
zo 
sess
ion 
facili
tate
d  

1 0 1 1 x 
publi
c 
parti
cipat
ion 
mee
tings 
facili
tate
d by 
the  
31st 
of 
May 
202
2 

1X  
May
oral 
imbi
zo 
held 
on 
15 
May 
202
2 

1 x 
public 
partici
patio
n 
meeti
ngs 
facilit
ated 
by 
the 
31st 
of 
May 
2023 

N/A The 
main 
IDP/B
udget  
Imbiz
o was 
cond
uted 
on 
the 
21 
May 
2023 
at 
Emak
holwe
ni 
Sport
sfield, 
Mkha

Ac
hi
ev
ed 

N/A N/A R350 
000,
00 

R3
50 
00
0,
00 

R3
50 
000
,00 

All Cou
ncil 
Sup
port 

Izimb
izo 
Progr
amm
e, 
adve
rt or 
invita
tion, 
paym
ent 
certifi
cates 
and 
IDP 
repor
t to 
coun
cil. 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
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line 
with 
the 
Mission 
and 
Vision. 

mbat
hini 

re
vi
e
w  

O
M
M 
5.
1 

To 
strengt
hen 
public 
particip
ation 
within 
the 
Munici
pality 

District 
Public 
participati
on forum 

N/A 4x 
Sittin
gs of 
the 
distric
t 
public 
partici
patio
n 
forum 
by 30 
June 
2023 

N/A Num
ber 
of 
sittin
g of 
the 
Distr
ict 
publi
c 
parti
cipat
ion 
foru
m  

1 0 1 2x 
Distr
ict 
Hou
se of 
tradi
tiona
l 
Lea
der’s 
mee
tings 
to 
be 
coor
dinat
ed 
by 
the 
31 
Dec
emb
er 
202
1 

0x 
Distr
ict 
Hou
se of 
tradi
tiona
l 
Lea
der’s 
mee
tings 
to 
be 
coor
dinat
ed 
by 
the 
31 
Dec
emb
er 
202
1 

4x 
sitting 
of the 
distric
t 
public 
partici
patio
n 
forum 
coord
inate
d by 
30 
June 
2023 

N/A 5 
UMD
M 
Distri
ct 
Publi
c 
Partic
ipatio
n 
Distri
ct 
Foru
m  
Meeti
ng 
cond
ucted 
on 
the ff 
dates
: 
- 29 
July 
2022 
- 26 
Augu
st 
2022 
- 09 
Septe
mber 
2022 
- 2 
Dece
mber 

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

The
re 
wer
e a 
lot 
of 
isue
s 
that 
aros
ed 
whic
h 
led 
to 
an 
addi
tion
al 
mee
ting. 
Also 
the 
othe
r 
reas
on 
was 
to 
restr
uctu
re 
wor
k as 
ther
e 

N/A Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All Cou
ncil 
Sup
port 

Atten
danc
e 
regist
er, 
minut
es 
and 
agen
da  

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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2022 
- 24 
Marc
h 
2023 
  

was 
a 
sep
arar
tion 
of 
rapi
d 
resp
ons
e 
from 
publ
ic 
parti
icip
atio
n 

Integ
rated 
Deve
lopm
ent 
Plan 

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 P

ar
ti

ci
p

at
io

n
  

O
M
M 
6 

To 
develo
p a 
credibl
e 
Integrat
ed 
Develo
pment 
Plan as 
the 
basis 
and the 
roadma
p for 
sustain
able 
develo
pment 

To 
develop 
the  IDP 
Framewo
rk and  
Process 
Plan for 
2022/23 

N/A IDP 
Proce
ss 
Plan 
devel
oped 
and 
submi
tted 
to 
Full 
Coun
cil for 
adopt
ion by 
the 
30th 
of 
Septe
mber 
2022 

N/A Ado
ptio
n 
date 
of 
the 
IDP 
Proc
ess 
plan  

1 0 1 Ado
pted 
IDP 
Fra
mew
ork 
and 
Proc
ess 
Plan 
202
2/23 
by 
30 
Sept
emb
er 
202
1 

Ado
pted 
IDP 
Fra
mew
ork 
and 
Proc
ess 
Plan 
202
2/23 
on 
27 
Aug
ust 
202
1 

Adopt
ed 
IDP 
Fram
ework 
and 
Proce
ss 
Plan 
by 30 
Septe
mber 
2022 

N/A 2023/
2024 
Draft 
IDP 
Fram
ework 
and 
proce
ss 
plan 
was 
adopt
ed on 
the 
30 
Augu
st 
2022  

Ac
hi
ev
ed 

N/A N/A R20,
000.
00 

R2
0 
00
0,
00 

0 All  IDP   Coun
cil 
resol
ution  

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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O
M
M 
7 

To 
develo
p a 
New  
credibl
e 5 
year 
(5th 
Genera
tion) 
Integrat
ed 
Develo
pment 
Plan as 
strategi
c plan 
to 
guide 
develo
pment 
in the 
District 
for the 
new 
term of 
council. 

Adoption 
of the 
Final IDP 
for 
2022/23  

Ad
opti
on 
of 
the 
Fin
al 
IDP 
for 
202
3/2
4 

Adopt
ion of 
the 
Final 
IDP 
for 
2023/
24 by 
31 
May 
2023 

N/A Date 
of  
Ado
ptio
n of 
the 
Fina
l 
Revi
ewe
d 
IDP 
202
3/24 

1 0 1 Ado
pted 
Final 
IDP 
202
2/23 
by 
31st 
May 
202
2 

Final 
IDP 
22/2
3 
ado
pted 
by 
coun
cil 
on 
27 
May 
202
2 

Adopt
ed 
Final 
IDP 
2023/
24 by 
31st 
May 
2023 

N/A Final 
IDP 
2023/
24 
was 
adopt
ed by 
Coun
cil on 
the 
30th 
May 
2023 

Ac
hi
ev
ed 

           
N/A 

         
N/A 

R300 
000,
00 

R2
70 
00
0,
00 

R2
9 
300
,00 

All  IDP   Minut
es 
and 
Atten
danc
e 
Regi
sters               

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 

O
M
M 
9 

To 
develo
p a 
credibl
e 
Integrat
ed 
Develo
pment 
Plan as 
the 
basis 
and the 
roadma
p for 
sustain
able 
develo
pment 

Convene 
IDP 
Represen
tative 
Forum 
Meetings 
to 
enhance 
the 
Review 
of the 
IDP 

N/A 3 x 
IDP 
Repr
esent
atives 
Foru
m 
meeti
ngs 
facilit
ated 
by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
IDP 
Rep
rese
ntati
ves 
Foru
m 
mee
tings 
facili
tate
d  

3 0 3 3 x 
IDP 
Repr
esen
tativ
es 
Foru
m 
mee
tings 
facili
tate
d by 
the 
30th 
of 
June 
202
2 

1 x  
IDP 
Repr
esen
tativ
es 
Foru
m 
mee
tings 
facili
tate
d on 
the  
24 
Aug
ust 
202
1 

3 x 
IDP 
Repr
esent
atives 
Foru
m 
meeti
ngs 
facilit
ated 
by 
the 
30th 
of 
May 
2023 

N/A 3 IDP 
Repr
esent
ative 
Foru
m 
was 
cond
ucted 
on 
the 
follow
ing 
dates
: 
 
- 18 
Augu
st 
2022,  
- 17 
Marc
h 
2023  
- 25 

Ac
hi
ev
ed 

 N/A N/A Salar
ies 

Sa
lar
ies 

N/A All IDP Minut
es 
and 
Atten
danc
e 
regist
ers 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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May 
2023 

Wate
r 
Servi
ces 
Auth
ority 

S
tr

at
eg

ic
 In

fr
as

tr
u

ct
u

re
 

B
as

ic
 S

er
vi

ce
 D

el
iv

er
y 

 

O
M
M 
8.
2 

Develo
pment 
of a  
Water 
Service
s 
Develo
pment 
Plan to 
guarant
ee 
water 
securit
y and 
implem
entatio
n of 
strategi
es to 
promot
e 
access 
to 
basic 
water 
service
s to 
uMgun
gundlo
vu 
District 
Comm
unities 

Develop
ment and 
adoption 
of Water 
Services 
Develop
ment 
Plan 
(WSDP) 

Re
vie
w 
of 
Wa
ter 
Ser
vic
es 
De
vel
op
me
nt 
Pla
n 
(W
SD
P) 

Revie
w and 
adopt
ion of  
Water 
Servi
ces 
Devel
opme
nt 
Plan 
(WSD
P) by 
the 
30th 
of 
June 
2023 

Revi
ewe
d  
Wat
er 
Ser
vice
s 
Dev
elop
men
t 
Plan 
(WS
DP) 
by 
the 
30th 
of 
Jun
e 
202
3 

Revi
ew 
of 
the 
WS
DP 

N/
A 

N/
A 

N/
A 

Revi
ew 
and 
ado
ption 
of  
Wat
er 
Serv
ices 
Dev
elop
men
t 
Plan 
(WS
DP) 
by 
the 
30th 
of 
June 
202
2 

Revi
ew 
and 
ado
ption 
of 
WS
DP 
not 
don
e by 
30 
June 
202
2 

Revie
w and 
adopt
ion of  
Water 
Servi
ces 
Devel
opme
nt 
Plan 
(WSD
P) by 
the 
30th 
of 
June 
2023 

Revi
ewe
d  
Wat
er 
Ser
vice
s 
Dev
elop
men
t 
Plan 
(WS
DP) 
by 
the 
30th 
of 
Jun
e 
202
3 

20%  
Appoi
ntmet 
of 
Servi
ce 
Provi
der 
Grant
ing 
PSP 
online 
syste
m 
acces
s,  
 
traini
ng 
Profe
ssion
al 
Servi
ce 
Provi
der  
and 
intern
al 
staff 
on 
the 
online 

No
t 
Ac
hi
ev
ed 

The
re 
was 
a 
dela
y in 
the 
app
oint
men
t of 
PSP 
. 
The
re 
was 
also 
a 
long 
proc
ess 
of  
onli
ne 
syst
em 
train
ing 
and 
the 
proc
essi
oing 

Me
etin
gs 
hav
e 
set 
with 
the 
DW
S, 
how
eve
r 
the 
WS
DP 
will 
be 
co
mpl
ete
d 
by 
Jan
uar
y 
202
4  

Salar
ies 

R1 
15
0 
00
0,
00 

R0,
00 

All  WS
A 

Revi
ewed 
WSD
P 
and 
Coun
cil 
Reso
lution 

App
oint
ment 
letter 
and 
Prog
ress 
repo
rt  

Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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syste
m, 
Colle
ction 
of 
geo-
data,  
updat
ing of 
MUS
SA of 
Munic
ipal 
Self 
Asse
ssme
nt. 
Captu
ring 
of 
data 
on 
updat
ing 
WSD
P  

od 
geo 
data
. 

O
M
M 
8.
1  

To 
provide 
access 
to 
sustain
able 
quality 
drinkin
g water 
.  

Reductio
n in water 
provision 
backlogs  

N/A 910 
Hous
ehold
s to 
be 
provi
ded  
with 
acces
s to 
water 
by 
the 
30th 
of 
June 
2022, 
reduc
ing 
munic
ipal 
water 
backl
ogs 
by 30 

N/A Num
ber 
of 
hou
seh
olds 
to 
be 
prov
ided 
with 
acce
ss to 
wate
r  

19
69
1 

37
65 

15
92
6 

910 
hous
ehol
ds 
provi
ded 
with 
wate
r to 
redu
ce 
wate
r 
provi
sion 
back
log 
by 
30 
June 
202
2. 

455 
hous
ehol
ds at 
ekha
man
zi 
were 
provi
ded 
with 
wate
r as 
at 
30 
June 
202
2 

910 
Hous
ehold
s to 
be 
provi
ded 
with 
water 
servic
es by 
the 
30th 
of 
June 
2023 

N/A 910 
Hous
ehold
s 
provi
ded 
with 
water 
servic
es by 
the 
30th 
of 
June 
2023 

Ac
hi
ev
ed  

N/A N/A salari
es 
budg
et  

sal
ari
es 
bu
dg
et  

N/A All WS
A 

Proje
ct - 
Clos
e out 
repor
ts  

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  



 

 

248 
 
 

 

June 
2023 

O
M
M 
9.
1 

To 
provide 
access 
to 
sustain
able 
quality 
sanitati
on 
service
s  

Verificati
on of 
househol
ds with 
access to 
basic 
(levels of 
sanitation
.)  

N/A 1100 
hous
ehold
s to 
be 
provi
ded 
with 
sanita
tion 
acces
s  by 
30 
June 
2023 

670 
hou
seh
olds 
to 
be 
prov
ided 
with 
sani
tatio
n 
acc
ess  
by 
30 
Jun
e 
202
3 

Num
ber 
of 
hou
seh
olds 
to 
be 
prov
ided 
with 
acce
ss to 
sanit
atio
n 
servi
ces 

29
51
9 

18
04 

27
71
5 

110
0 
hous
ehol
ds to 
be 
provi
ded 
with 
acce
ss to 
sanit
ation 
by 
June 
202
2 
redu
cing 
sanit
ation 
back
log.  

222
2 
hous
ehol
ds 
were 
provi
ded 
with 
acce
ss to 
sanit
ation 
by 
30 
June 
202
2 

1100 
hous
ehold
s to 
be 
provi
ded 
with 
acces
s to 
sanita
tion 
servic
es by 
30 
June 
2023 

670  
hou
seh
olds 
to 
be 
prov
ided 
with 
acc
ess 
to 
sani
tatio
n 
serv
ices 
by 
30 
Jun
e 
202
3 

987 
hous
ehold
s 
provi
ded 
with 
acces
s to 
sanita
tion 
servic
es 

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Addi
tion
al 
fund
ing 
rece
ived 
from 
Cog
ta 
that 
allo
wed 
590 
unit
s to 
be 
prov
ided 
with 
acc
ess 
to 
sani
tatio
n 
serv
ices
. 
397 
wer
e 
fund
ed 
by 

N/A Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All WS
A  

Proje
ct - 
Clos
e out 
repor
ts  

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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MIG
.  

O
M
M 
10
.1 

To 
provide 
access 
to 
sustain
able 
quality 
drinkin
g water  

Provision 
of quality 
free basic 
services 
and 
infrastruc
ture 

N/A 900 
indige
nt 
hous
ehold
s 
provi
ded 
with 
acces
s to 
free 
basic 
water 
servic
es by 
30 
June 
2023 

200
0 
indi
gent 
hou
seh
olds 
prov
ided 
with 
acc
ess 
to 
free 
basi
c 
wat
er 
serv
ices 
by 
30 
Jun
e 
202
3 

Num
ber 
of 
hou
seh
olds 
with 
free 
basi
c 
wate
r 
servi
ces 
(red
uce 
sanit
atio
n 
back
log) 

10
00
0 

15
48 

84
52 

900 
indig
ent 
hous
ehol
ds 
provi
ded 
with 
acce
ss to 
basi
c 
wate
r 
servi
ces 
by 
30 
June 
202
2  

410 
indig
ent 
hous
ehol
ds 
provi
ded 
with 
acce
ss to 
basi
c 
wate
r 
servi
ces 
by 
30 
June 
202
2  

900 x 
indige
nt 
hous
ehold
s with 
acces
s to 
free 
basic 
water 
servic
es by 
30 
June 
2023 

200
0 x 
indi
gent 
hou
seh
olds 
with 
acc
ess 
to 
free 
basi
c 
wat
er 
serv
ices 
by 
30 
Jun
e 
202
3 

 
 
3185 
x 
indige
nt 
hous
ehold
s had 
been 
provi
ded 
with 
acces
s to 
free 
basic 
water 
servic
es by 
30 
June 
2023.  

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Vari
ous 
indi
gent 
regi
strat
ion 
prog
ram
s 
wer
e 
impl
eme
nted 
(doo
r -to 
door 
prog
ram, 
cust
ome
r 
verif
icati
on 
prog
ram, 
com
mun
ity 
mee
ting
s 
etc) 
 
673
5 
are 
total 
appl
icati
on 
form

   
N/A 

Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All WS
A 

Indig
ent 
regist
er 

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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s 
rece
ived 
and 
proc
ess
ed, 
the 
bala
nce 
was 
still 
und
ergo
ing 
the 
final
isati
on 
of 
the 
verif
icati
on 
proc
ess 

Inter
gove
rnme
ntal 
Relat
ions 

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 P

ar
ti

ci
p

at
io

n
 

O
M
M 
14 

Integrat
ed 
growth 
and 
develo
pment 
coordin
ated at 
political 
level 

IGR 
Framewo
rk 
focused 
on 
Mayors  

N/A 4x 
DDM 
Politic
al 
Meeti
ngs 
coord
inate
d by 
30 
June 
2023 

N/A Num
ber 
of 
mee
tings 
coor
dina
ted  

4 0 0 5 x 
DD
M 
Politi
cal 
Mee
tings 
coor
dinat
ed 
by 
June 
202
2 

6x 
DD
M 
Politi
cal 
Mee
tings 
coor
dinat
ed 
by 
June 
202
2 

4 x 
DDM 
Politic
al 
Meeti
ngs 
coord
inate
d by 
30 
June 
2023 

N/A   Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Ter
ms 
of 
refe
renc
e 
are  
subj
ect 
to 
disc
retio
n of 
chai
rper
son 
that 
can 
call 
mee
ting 
anti
me 
whe
n 
ther

N/A Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All   IGR  Atten
danc
e 
regist
er, 
minut
es  
and 
agen
da  

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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e 
are 
prog
ram
s 
that 
nee
d to 
be 
disc
uss
ed. 
The
re 
wer
e 
man
y 
prog
ram
s 
that 
wer
e 
con
ven
ed 
withi
n 
the 
distr
ict 
whic
h 
then 
requ
ired 
the 
chai
rper
son 
to 
requ
est 
spe
cial 
mee
ting
s 
whic
h 
nee
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ded 
to 
be 
urge
ntly 
disc
uss
ed  

O
M
M 
15 

Integrat
ed 
growth 
and 
develo
pment 
coordin
ated at 
admini
stration 
level 

IGR 
Framewo
rk 
focused 
on 
Municipal 
Manager
s and 
other 
stakehold
ers 

N/A 12x 
DDM 
Tech
nical 
Meeti
ngs 
coord
inate
d by 
June 
2023 

9x 
DD
M 
Tec
hnic
al 
Mee
ting
s 
coor
dina
ted 
by 
30 
Jun
e 
202
3 

Num
ber 
of 
mee
tings 
coor
dina
ted  

12 0 0 12x 
DD
M 
Tec
hnic
al 
Mee
tings 
coor
dinat
ed 
by 
30 
June 
202
2 

3x 
DD
M 
Tec
hnic
al 
Mee
tings 
coor
dinat
ed 
by 
30 
June 
202
2 

12x 
DDM 
Tech
nical 
Meeti
ngs 
coord
inate
d by 
June 
2023 

9x 
DD
M 
Tec
hnic
al 
Mee
ting
s 
coor
dina
ted 
by 
30 
Jun
e 
202
3 

12x 
DDM 
Tech
nical 
Meeti
ngs 
were 
coord
inate
d on 
the ff 
dates
: 
 
- 19 
Augu
st 
2022 
- 08 
Septe
mber 
2022 
- 22 
Septe
mber 
2022 
- 21 
Octob
er 
2022 
- 09 
Nove
mber 
2022 
- 06 
Dece

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Ter
ms 
of 
refe
renc
e 
are  
subj
ect 
to 
disc
retio
n of 
chai
rper
s 
that 
can 
call 
mee
ting 
anti
me 
whe
n 
ther
e 
are 
prog
ram
s 
that 
nee
d to 
be 
disc

         
N/A 

Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All   IGR  Atten
danc
e 
regist
er, 
minut
es  
and 
agen
da  

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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mber  
2022 
- 13 
Marc
h 
2023 
- 20 
April 
2023 
- 25 
April 
2023 
- 11 
May 
2023 
- 24 
May 
2023 
- 15 
June 
2023 
 
 
 
 
 
        

uss
ed. 
The
re 
wer
e 
man
y 
prog
ram
s 
that 
wer
e 
con
ven
ed 
withi
n 
the 
distr
ict 
whic
h 
then 
requ
ired 
the 
chai
rper
son 
to 
requ
est 
spe
cial 
mee
ting
s 
whic
h 
nee
ded 
to 
be 
urge
ntly 
disc
uss
ed  
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In
te

rn
al

 A
u

d
it

 

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 P

ar
ti

ci
p

at
io

n
 

O
M
M 
16 

To 
provide 
reason
able 
assura
nce on 
the 
adequa
cy 
&effecti
veness 
of the 
system
s of 
internal 
control
s, risk 
and 
perfor
mance 
manag
ement 

Report to 
the Audit 
Committe
e on 
implemen
tation of 
the 
Annual 
Risk 
Based 
Internal 
Audit 
Plan 

N/A 4 x  
Audit 
Com
mitte
e 
meeti
ngs 
coord
inate
d by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of  
Mee
tings 
coor
dina
ted 

4 0 4 4 x  
Audi
t 
Com
mitte
e 
mee
tings 
coor
dinat
ed 
by 
the 
30th 
of 
June 
202
2 

6 x  
Audi
t 
Com
mitte
e 
mee
tings 
coor
dinat
ed 
by 
the 
30th 
of 
June 
202
2 

4 x  
Audit 
Com
mitte
e 
meeti
ngs 
coord
inate
d by 
the 
30th 
of 
June 
2023 

N/A 6 x  
Audit 
Com
mitte
e 
meeti
ngs 
coord
inate
d as 
at 
30th 
of 
June 
2023 
 
25 
Augu
st 
2022 
28 
Septe
mber 
2022 
23 
Nove
mber 
2022 
20 
Febru
ary 
2023 
24 
May 
2023 
26 
June 
2023 

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

The
re 
was 
a 
spe
cial 
audi
t 
com
mitt
ee 
mee
ting 
on 
the 
25th  
Aug
ust 
202
2 
 
Ano
ther 
reas
on 
was 
that 
urge
nt 
matt
ers 
nee
ded 
to 
be 
tabl
ed 
to 
audi
t 
com
mitt
ee 
prior 
to 
cou
ncil 
appr
oval  

N/A R71,
246.
80 

R7
1 
24
6,
80 

R1
00,
706
.56 

All Inter
nal 
Audi
t 

Audit 
Com
mitte
e 
atten
danc
e 
regist
ers 
and 
Audit 
Com
mitte
e 
minut
es 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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O
M
M 
17 

Report to 
the 
Performa
nce 
Committe
e on the 
audit of 
Performa
nce 
Manage
ment 

N/A 2x  
Perfo
rman
ce 
Com
mitte
e 
meeti
ngs 
coord
inate
d by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
mee
tings 
coor
dina
ted  

2 0 2 4 x  
Perf
orm
ance 
Com
mitte
e 
mee
tings 
coor
dinat
ed 
by 
the 
30th 
of 
June 
202
2 

3 x  
Perf
orm
ance 
Com
mitte
e 
mee
tings 
coor
dinat
ed 
by 
the 
30th 
of 
June 
202
2 

2x  
Perfo
rman
ce 
Com
mitte
e 
meeti
ngs 
coord
inate
d by 
the 
30th 
of 
June 
2023 

N/A 4x  
Perfo
rman
ce 
Com
mitte
e 
meeti
ngs 
coord
inate
d AS 
AT 
30th 
of 
June 
2023 
 
23 
Nove
mber 
2022 
20 
Febru
ary 
2023 
24 
May 
2023 
26 
June 
2023 

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Qua
rterl
y 
infor
mati
on 
was 
sub
mitt
ed 
time
ousl
y to 
inter
nal 
audi
t 
ther
efor
e 
the 
audi
t 
was 
able 
to 
com
men
ce 
on 
time 
and 
the 
unit 
was 
able 
to 
repo
rt to 
Perf
orm
anc
e 
Audi
t 
Co
mmi
ttee 
quar
terly  

N/A All Inter
nal 
Audi
t 

Perfo
rman
ce 
Com
mitte
e 
atten
danc
e 
regist
ers 
and 
Perfo
rman
ce 
Com
mitte
e 
minut
es 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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O
M
M 
18 

Impleme
ntation of 
Internal 
Audit 
Plan  

N/A 4 x  
Intern
al 
Audit 
report
s 
Finali
zed 
by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
inter
nal 
audi
t 
repo
rts 
Fina
lized 

4 0 4 2 x  
Inter
nal 
Audi
t 
repo
rts 
Final
ized 
by 
the 
30th 
of 
June 
202
2 

4 x  
Inter
nal 
Audi
t 
repo
rts 
finali
zed 
by 
the 
30th 
June 
202
2 

4 x  
Intern
al 
Audit 
report
s 
Finali
sed 
by 
the 
30th 
of 
June 
2023 

N/A 4 x  
Intern
al 
Audit 
report
s 
Finali
sed 
as at 
30th 
of 
June 
2023 

Ac
hi
ev
ed 

N/A N/A Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All Inter
nal 
Audi
t 

Quar
terly 
Inter
nal 
Audit 
repor
t 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

O
M
M 
19 

Impleme
ntation of 
Internal 
Audit 
Plan  

N/A UIFW
E 
invest
igatio
n 
concl
uded 
by 30 
June 
2023 

N/A Num
ber 
of 
UIF
WE 
inve
stiga
tions 
conc
lude
d 

1 0 1 UIF
WE 
inve
stiga
tion 
conc
lude
d by 
30 
June 
202
2 

UIF
W 
inve
stiga
tion 
cond
ucte
d by 
30 
June 
202
2 

1x 
UIFW
E 
invest
igatio
n 
concl
uded 
by 30 
June 
2023 

N/A 1x 
UIFW
E 
invest
igatio
n 
concl
uded 
as at 
30 
June 
2023 

Ac
hi
ev
ed 

N/A N/A Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

N/A All Inter
nal 
Audi
t 

UIF
WE 
inves
tigati
on 
repor
t 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Risk 
Mana
geme
nt 
and 
Com
plian
ce  

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 P

ar
ti

ci
p

at
io

n
 

O
M
M 
20 

To 
ensure 
effectiv
e risk 
manag
ement 
and 
compli
ance  
within 
the 
munici
pality  

Impleme
ntation of 
Risk 
Manage
ment 
Plan 

N/A Risk 
asses
smen
t 
proce
ss for 
the 
2022/
2023 
financ
ial 
year 
coord
inate
d and 
finaliz
ed by 
31 
July 
2022 

N/A Num
ber 
of 
risk 
regi
ster
s 
prod
uce
d  

1 0 N/
A 

Risk 
asse
ssm
ent 
proc
ess 
for 
the 
202
1/20
22 
finali
zed 
by 
end 
July 
202
1 

1x 
Risk 
regis
ter 
deve
lope
d by 
Sept
emb
er 
202
1 

Risk 
asses
smen
t 
proce
ss for 
the 
2022/
2023 
finaliz
ed by 
31 
July 
2022 

N/A   1 x 
Risk 
Asse
ssme
nt 
sessi
on 
cond
ucted 
on 
the 
8th of 
July 
2022 

Ac
hi
ev
ed 

N/A N/A Salar
ies 

Sa
lar
ies 

Sal
arie
s 

All Risk 
and 
com
plian
ce 
unit 

Upda
ted 
Risk 
Regi
sters 
and 
atten
danc
e 
regist
ers 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

O
M
M 
21
.1 

To 
ensure 
effectiv
e risk 
manag
ement 
and 
compli
ance  
within 
the 
munici
pality  

Impleme
ntation of 
Risk 
Manage
ment 
Plan 

N/A Risk 
asses
smen
t 
proce
ss for 
the 
2023/
2024 
financ
ial 
year 
coord
inate
d and 
finaliz
ed by 
30 
June 
2023 

N/A con
ducti
ng 
risk 
asse
ssm
ent 
for 
202
3/24 

0 0 0 N/A N/A Cond
ucting 
risk 
asses
smen
t for 
2023/
24 
financ
ial 
year 
by 30 
June 
2023 

N/A Enter
prise 
wide 
risk 
asses
smen
t 
cond
ucted 
on 
the 
02 
and 
05 
June 
2023  

Ac
hi
ev
ed 

N/A N/A Salar
ies 

Sa
lar
ies 

Sal
arie
s 

All Risk 
and 
com
plian
ce 
unit 

Atten
danc
e 
regist
ers 
and 
23/2
4 risk 
asse
ssme
nt 
repor
t 

N/A N
e
w 
tar
ge
t 
ad
de
d 
du
rin
g 
mi
d-
ter
m 
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O
M
M 
21 

To 
ensure 
effectiv
e risk 
manag
ement 
and 
compli
ance  
within 
the 
munici
pality  

Complian
ce with 
the Risk 
Manage
ment 
process 

N/A Quart
erly 
monit
oring 
and 
report
ing 
on 
the 
risk 
regist
er 

N/A Num
ber 
of 
quar
terly 
repo
rts 

4 0 N/
A 

4 x 
Qua
rterl
y 
risk 
repo
rt by 
30 
June 
202
2 

3 x 
Qua
rterl
y 
risk 
repo
rt by 
30 
June 
202
2 

4 x 
Risk 
Repo
rt 
concl
uded 
and 
submi
tted 
to the 
Risk 
Com
mitte
e  by 
the 
30th 
of 
June 
2023 

N/A 3 x 
Risk 
Repo
rt 
concl
uded 
and 
submi
tted 
to the 
Risk 
Com
mitte
e  

Pa
rti
all
y 
Ac
hi
ev
ed 

The 
abs
enc
e of 
ann
ual 
plan 
and 
cale
nder 
of 
mee
ting
s 
dela
yed 
sitti
ng 
of 
the 
RM
CO 
for 
the 
first 
quar
ter 
of 
the 
fina
ncia
l 
year
.  

Ann
ual 
pla
n 
with 
dat
es 
of 
RM
CO 
me
etin
gs 
hav
e 
now 
bee
n 
ado
pte
d 
by 
the 
co
mm
itte
e. 
Me
etin
gs 
to 
sit 
as 
sch
edu
led 
goi
ng 
for
war
d.  

Salar
ies 

Sa
lar
ies 

Sal
arie
s 

All Risk 
and 
com
plian
ce 
unit 

Quar
terly 
risk 
repor
ts, 
and 
proof 
of 
subm
issio
n to 
the 
risk 
com
mitte
e. 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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O
M
M 
22 

To 
ensure 
effectiv
e risk 
manag
ement 
and 
compli
ance  
within 
the 
munici
pality  

Impleme
ntation of 
Risk 
Manage
ment 
Plan 

N/A Coor
dinat
e 
sitting 
of the 
Risk 
Mana
geme
nt 
Com
mitte
e in 
line 
with 
the 
legisl
ative 
requir
emen
ts  

N/A Num
ber 
of 
sittin
gs 
for 
risk 
man
age
men
t 
com
mitt
ee 

4 0 N/
A 

4 x  
Risk 
Man
age
men
t 
Com
mitte
e 
mee
tings 
coor
dinat
ed 
by 
the 
30th 
of 
June 
202
2 

1x 
Risk 
Man
age
men
t 
com
mitte
e 
mee
ting 
held 
on 
02 
June 
202
2 

4 x 
Sittin
g of 
the 
Risk 
Mana
geme
nt 
com
mitte
e  
coord
inate
d by 
the 
30 
June 
2023 

N/A 4 x 
Risk 
Mana
geme
nt 
com
mitte
e 
meeti
ng 
held 
on: 
 
27 
Octob
er 
2022 
15 
Febru
ary 
2023 
05 
May 
2023 
  

Pa
rti
all
y 
Ac
hi
ev
ed 

Quo
rum 
not 
met, 
mee
ting 
coul
d 
not  
cont
inue 
as 
sch
edul
ed 
for 
1st 
Qua
rter  
 
Mee
ting 
was 
initi
ally 
plan
ned 
for 
the 
10th 
Feb
ruar
y 
202
3 
but 
post
pon
ed 
to 
the 
15th 
Feb 
202
3 

Sitti
ng 
of 
the 
RM
CO 
was 
sch
edu
led 
for 
the 
27t
h 
Oct
obe
r 
202
2 

Audit 
Com
mitte
e 
Budg
et 

R3
0 
00
0,
00 

R2
0 
983
,60 

All Risk 
and 
com
plian
ce 
unit 

Risk 
Man
age
ment 
Com
mitte
e 
atten
danc
e 
regist
ers 
and 
Risk 
Man
age
ment 
Com
mitte
e 
minut
es 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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Legal 
Servi
ces 

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 P

ar
ti

ci
p

at
io

n
 

O
M
M 
24
.1 

To 
provide 
legal 
support 
service
s to the 
organiz
ation 

Function
ality of 
Disciplina
ry Boards 

N/A 4X 
Disci
plinar
y 
Board
s by 
the 
30th 
of 
June 
2023 

N/A Num
ber 
of 
mee
tings 
coor
dina
ted  

4 0 4 3X 
Disci
plina
ry 
Boar
ds 
by 
the 
30th 
of 
June 
202
2 

7X 
Disci
plina
ry 
Boar
ds 
by 
the 
30th 
of 
June 
202
2 

4X 
Disci
plinar
y 
Board
s by 
the 
30th 
of 
June 
2023 

N/A 4 x  
Disci
plinar
y 
Board 
meeti
ngs 
coord
inate
d on : 
 
30 
Septe
mber 
2022 
09 
Dece
mber 
2022 
28 
Marc
h 
2023 
18 
May 
2023 

Ac
hi
ev
ed 

        
N/A 

N/A R7 
500 
000,
00 

R7 
50
0 
00
0,
00 

10 
548 
130
,26 

All Leg
al 
servi
ces  

Minut
es, 
atten
danc
e 
regist
ers 
and 
agen
da 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

O
M
M 
24 

To 
provide 
legal 
support 
service
s to the 
organiz
ation 

Legal 
Services  

N/A 4x 
Quart
erly 
report
s on 
legal 
servic
es 
submi
tted 
to 
Coun
cil  by 
30 
June 
2023 

N/A Num
ber 
of 
repo
rts 
sub
mitt
ed 
to 
cou
ncil  

4 0 4 4x 
Qua
rterl
y 
repo
rts 
on 
legal 
servi
ces 
sub
mitte
d to 
Cou
ncil  
by 
30 
June 
202
2 

4x 
Qua
rterl
y 
repo
rts 
on 
legal 
servi
ces 
sub
mitte
d to 
Cou
ncil  
by 
30 
June 
202
2 

4x 
Quart
erly 
report
s on 
legal 
servic
es 
submi
tted 
to 
Coun
cil  by 
30 
June 
2023 

N/A 4x 
Quart
erly 
report
s on 
legal 
servic
es 
submi
tted 
to 
Coun
cil on: 
06 
Octob
er 
2022 
02 
Dece
mber 
2022 
11 
April 
2023 
30 

Ac
hi
ev
ed 

      
N/A 

N/A All Leg
al 
servi
ces  

Coun
cil 
Reso
lution 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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June 
2023 

Com
muni
catio
ns 

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 p

ar
ti

ci
p

at
io

n
 

O
M
M 
25 

Ensure 
effectiv
e and 
focuse
d 
commu
nicatio
n, both 
within 
and 
outside 
the 
Munici
pality.  
Strateg
ically 
profile 
the 
Munici
pality in 
line 
with 
the 
Mission 
and 
Vision. 

Media 
Manage
ment: 
releases 
or 
adverts 
pertainin
g to 
municipal 
governan
ce. 

N/A 12x 
Medi
a 
relea
ses/a
dvert
s by 
30 
June 
2023 

N/A Num
ber  

N/
A 

N/
A 

N/
A 

12x 
Medi
a 
rele
ases
/adv
erts 
by 
30 
June 
202
2 

12x 
Medi
a 
rele
ases
/adv
erts 
don
e by 
30 
June 
202
2 

12x 
Medi
a 
relea
ses/a
dvert
s by 
30 
June 
2023 

N/A 16 X 
Medi
a 
relea
ses 
and 7 
Adver
ts 
publis
hed 
exter
nally 
by 30 
June 
2023 

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Mor
e 
med
ia 
rele
ase
s 
affor
d 
the 
Mun
icip
ality 
mor
e 
com
mun
icati
on 
spa
ce 
with 
the 
publ
ic, 
and  
they 
cost 
noth
ing. 

N/A 50 
000 

50 
00
0 

52 
183 

UM
DM
. All 
affe
cte
d 
war
ds.  

 
Com
muni
catio
n. 

New
spap
er 
cuttin
gs 
with 
medi
a 
relea
ses/a
dvert
s. 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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O
M
M 
26 

Ensure 
effectiv
e and 
focuse
d 
commu
nicatio
n, both 
within 
and 
outside 
the 
Munici
pality.  
Strateg
ically 
profile 
the 
Munici
pality in 
line 
with 
the 
Mission 
and 
Vision. 

Branding 
and 
Marketin
g: 
Posting/ 
live 
streamin
g of 
projects/p
rogramm
es/campa
igns on 
UMDM 
Social 
media 
platforms  

N/A 144x 
social 
medi
a 
posts 
by 30 
June 
2023 

N/A Num
ber  

N/
A 

N/
A 

N/
A 

144x 
soci
al 
medi
a 
post
s 
and 
4 
bran
ded 
even
ts by 
30 
June 
202
2 

336 
x  
soci
al 
medi
a 
post
s by 
30 
June 
202
2 

144x 
social 
medi
a 
posts 
by 30 
June 
2023 

N/A 442 
social 
medi
a 
posts 
and 
15 
brand
ed 
event
s 

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Incr
eas
ed 
soci
al 
med
ia 
acti
vity 
with 
mor
e 
exp
osur
e for 
the 
Mun
icip
ality 
at 
no 
cost 
to 
Cou
ncil. 

N/A R0.0
0 

0 0 UM
DM
. All 
war
ds 

 
Com
muni
catio
n. 

Soci
al 
medi
a 
scree
n 
shots 
and 
pictur
es of 
event
s..   

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

O
M
M
26
.1  

N/A Brand
ed 
176 
munic
ipal 
buildi
ng by 
30 
June 
2023 

N/A Bran
ding 
of 
mun
icipa
l 
build
ings  

N/
A 

N/
A 

N/
A 

N/A N/A 1x 
brand
ed 
176 
buildi
ng by 
30 
June 
2023 

1x 
bran
ded 
176 
buil
ding 
and 
proc
ure
men
t of 
bran
ding 
mat
erial 
for 
mar
keti
ng 
purp
ose
s by 
30 
Jun
e 
202
3 

1x 
brand
ed 
176 
buildi
ng 
and 
procu
reme
nt of 
brand
ing 
mater
ial for 
mark
eting 
purpo
ses 

Ac
hi
ev
ed 

       
N/A 

N/A 150 
000 

79 
00
0 

252 
840 

UM
DM  

Com
muni
catio
ns 

SCM 
docu
ment
ation, 
invoi
ces, 
repor
t and 
date
d 
pictur
es 

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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O
M
M 
27 

Ensure 
effectiv
e and 
focuse
d 
commu
nicatio
n, both 
within 
and 
outside 
the 
Munici
pality.  
Strateg
ically 
profile 
the 
Munici
pality in 
line 
with 
the 
Mission 
and 
Vision. 

Leadersh
ip 
Support: 
Public 
engagem
ents 
through 
media, 
both 
electronic 
and print.  

N/A 12x 
Mayo
ral 
Radio 
slots 
and/o
r 
intervi
ews 
by 30 
June 
2023 

N/A Num
ber  

12 0 12 12x 
May
oral 
Radi
o 
slots 
and/
or 
inter
view
s by 
30 
June 
202
2 

12x 
May
oral 
Radi
o 
slots 
and/
or 
inter
view
s by 
30 
June 
202
2 

12x 
Mayo
ral 
Radio 
slots 
and/o
r 
intervi
ews 
by 30 
June 
2023 

N/A 18 x 
Mayo
ral 
Radio 
slots 
and/o
r 
intervi
ews 
cond
ucted 

Ac
hi
ev
ed 
an
d 
Ex
ce
ed
ed 

Bec
aus
e of 
neg
otiat
ed 
arra
nge
men
ts 
with 
jour
nali
sts 
for 
inter
view
s at 
Mun
icip
al 
eve
nts 
at 
no 
extr
a 
cost 
to 
Cou
ncil. 

N/A 200 
000 

50 
00
0 

55 
947 

UM
DM
. All 
affe
cte
d 
war
ds.  

 
Com
muni
catio
n. 

Eithe
r in-
studi
o 
pictur
es, 
audio
/vide
o 
clips, 
news
pape
r 
cuttin
gs or 
writte
n 
confir
matio
n 
from 
medi
a 
hous
e.  

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

O
M
M 
28 

Ensure 
effectiv
e and 
focuse
d 
commu
nicatio
n, both 
within 
and 
outside 
the 
Munici
pality.  
Strateg
ically 
profile 
the 
Munici
pality in 
line 

Inter-
Departm
ental 
Support: 
Internal 
Communi
cation 

N/A 4x 
intern
al 
newsl
etters 
produ
ced 
digital
ly by 
the 
30 
June 
2023 

N/A Num
ber  

4 0 4 4 x 
inter
nal 
new
slett
ers 
prod
uced 
digit
ally 
by 
30 
June 
202
2 

4 x 
inter
nal 
new
slett
ers 
prod
uced 
digit
ally 
by 
30 
June 
202
2 

4 x 
intern
al 
newsl
etters 
produ
ced 
digital
ly by 
30 
June 
2023 

N/A 4 x 
intern
al 
newsl
etters 
produ
ced 
digital
ly 

Ac
hi
ev
ed 

    
N/A 

N/A Salar
ies 
budg
et  

Sa
lar
ies 
bu
dg
et  

Sal
arie
s 

UM
DM  

 
Com
muni
catio
n. 

Print
ed 
copie
s of 
inter
nal 
news
letter  

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 



 

 

264 
 
 

 

with 
the 
Mission 
and 
Vision. 

re
vi
e
w  

EPW
P 

Jo
b

 C
re

at
io

n
 

L
o

ca
l E

co
n

o
m

ic
 D

ev
el

o
p

m
en

t 
an

d
 S

o
ci

al
 D

ev
el

o
p

m
en

t 

O
M
M 
29  

To 
create 
work 
opportu
nities 
for 
disadv
antage 
and 
unempl
oyed 
citizens 
to 
contrib
ute 
signific
antly to 
halving 
unempl
oyment
, 
through 
the 
deliver
y of 

Job 
creation 
through 
EPWP 
initiatives   

N/A 65x 
Jobs 
oppor
tunitie
s 
creat
ed 
throu
gh 
EPW
P 
initiati
ves 
by 30 
Septe
mber 
2022 

N/A No 
of 
jobs 
crea
ted 
thro
ugh 
EP
WP 
initia
tives   

N/
A 

N/
A 

N/
A 

N/A N/A 65x  
Job 
oppor
tunitie
s 
creat
ed 
throu
gh 
EPW
P 
initiati
ves 
by 30 
Septe
mber 
2022 

N/A 65 
Job 
oppor
tunitie
s 
creat
ed 
throu
gh 
EPW
P 
initiati
ves  

Ac
hi
ev
ed 

N/A N/A 2 
287 
000.
000 

R2 
28
7 
00
0,
00 

2 
28
7 
00
0 

 All   EP
WP 
Unit 

Appo
intme
nt 
letter
s 

App
oint
ment 
letter
s / 
contr
acts 

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  
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O
M
M 
29
.1 

public 
and 
commu
nity 
service
s 

Expande
d Public 
Works 
Program
me Job 
Creation 
using 
Incentive 
Grant 

N/A 100% 
Expe
nditur
e of 
the 
EPW
P 
annu
al 
grant 
by 30 
June 
2023 

N/A % 
Spe
nt 
on 
EP
WP 
gran
t  

10
0
% 

0
% 

10
0
% 

100
% 
Exp
endit
ure 
of 
the 
ann
ual 
gran
t by 
30 
June 
202
2 

100
% 
expe
nditu
re 
spen
t om 
EP
WP 
initia
tives 
by 
30 
June 
202
2 

100% 
Expe
nditur
e of 
the 
EPW
P 
annu
al 
grant 
by 30 
June 
2023 

N/A 100% 
Expe
nditur
e of 
the 
annu
al 
grant 
by 30 
June 
2023 

Ac
hi
ev
ed 

          
N/A 

N/A  All   EP
WP 
Unit 

Repo
rt 
with 
the 
budg
et 
expe
nditu
re 
and 
num
ber 
of 
work 
oppo
rtuniti
es 
and 
FTE'
s 
creat
ed 

Mont
hly 
Proo
f of 
pay
ment
s  

N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  

Secu
rity 
Mana
geme
nt  

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 p

ar
ti

ci
p

at
io

n
 

O
M
M 
32 

To 
ensure 
a safe 
environ
ment 
for all 
munici
pal 
employ
ees, 
council
ors and 
assets 

Provision 
of 
Security 
Services 

N/A 100% 
Provi
sion 
of a 
safe 
envir
onme
nt for 
all 
munic
ipal 
empl
oyees
, 
counc
ilors, 
and 
asset
s as 
per 
user 
Depa
rtmen
t 
reque
st/ass
essm

N/A 100
% 
prov
ision 
of 
secu
rity 
servi
ces 
for 
mun
icipa
l 
asse
ts 
and 
Cllrs 
and 
staff 

N/
A 

N/
A 

N/
A 

100
% 
Prov
ision 
of a 
safe 
envir
onm
ent 
for 
all 
muni
cipal 
empl
oyee
s, 
coun
cilor
s 
and 
asse
ts by 
30 
June 
202
2 

100
% 
Prov
ision 
of a 
safe 
envir
onm
ent 
for 
all 
muni
cipal
, 
coun
cilor
s 
and 
asse
ts by 
30 
June 
202
2 

100%
Provi
sion 
of a 
safe 
envir
onme
nt for 
all 
munic
ipal 
empl
oyees
, 
counc
ilors, 
and 
asset
s as 
per 
user 
Depa
rtmen
t 
reque
st/ass
essm

N/A 98% 
Provi
sion 
of a 
safe 
envir
onme
nt for 
all 
munic
ipal 
empl
oyees
, 
counc
ilors 
and 
asset
s as 
per 
user 
Depa
rtmen
t 
reque
st/ass
essm

Pa
rti
all
y 
Ac
hi
ev
ed 

Insu
ffici
ent 
PO
E 

Wit
h 
the 
new 
sec
urit
y 
co
mp
any 
app
oint
ed 
rep
orts 
are 
now 
con
tinu
ousl
y 
sub
mitt
ed  

               
8,00
0,00
0.00  

R8 
00
0 
00
0,
00 

13 
590 
127
.46 

All Sec
urity 
Serv
ices 

Mont
hly 
Repo
rts 

N/A N
o 
ch
an
ge
s 
on 
th
e 
tar
ge
ts 
do
ne 
du
rin
g 
Mi
d 
ter
m 
re
vi
e
w  



 

 

266 
 
 

 

ent 
by 30 
June 
2023 

ent 
by 30 
June 
2023 

ent 
base
d on 
mont
hly 
report
s 
submi
tted 

Perfo
rman
ce 
Mana
geme
nt 

G
o

ve
rn

an
ce

 &
 P

o
lic

y 
 

G
o

o
d

 G
o

ve
rn

an
ce

 a
n

d
 P

u
b

lic
 p

ar
ti

ci
p

at
io

n
 

O
M
M 
34 

To 
maintai
n an 
organiz
ational 
perfor
mance
manag
ement 
system 
as a 
tool to 
monitor 
perfor
mance, 
evaluat
e and 
report 
on 
service 
deliver
y 
progra
ms 

Develop
ment and 
approval 
of SDBIP 

N/A Appro
val of 
the 
Orga
nisati
onal 
Servi
ce 
Deliv
ery 
and 
Budg
et 
Imple
ment
ation 
Plan 
by 
the 
Mayo
r on 
or 
befor
e 30 
June 
2023 

App
rova
l of 
the 
Org
anis
atio
nal 
Ser
vice 
Deli
very 
and 
Bud
get 
Impl
eme
ntati
on 
Plan 
23/2
4 by 
the 
May
or 
on 
or 
befo
re 
30 

Date 
of 
appr
oval  

N/
A 

S
D
BI
P 
22
/2
3 

N/
A 

Appr
oval 
of 
the 
Org
anis
ation
al 
servi
ce 
deliv
ery 
and 
bud
get 
impl
eme
ntati
on 
plan 
22/2
3 by 
the 
may
or 
by 
30 
June 
202
2 

Org
anis
ation
al 
SDB
IP 
for 
22/2
3 
finan
cial 
year 
appr
oved 
by 
the 
may
or 
by 
22 
June 
202
2 

Appro
val of 
the 
Orga
nisati
onal 
servic
e 
delive
ry 
and 
budg
et 
imple
ment
ation 
plan 
by 
the 
mayo
r on 
or 
befor
e 28 
June 
2023 

App
rova
l of 
the 
Org
anis
atio
nal 
serv
ice 
deli
very 
and 
bud
get 
impl
eme
ntati
on 
plan 
23/2
4 by 
the 
may
or 
on 
or 
befo
re 
28 

Draft 
SDBI
P 
23/24 
devel
oped 
and 
submi
tted 
to the 
Mayo
r for 
appro
val on 
the 
31st 
Marc
h 
2023 
and 
noted 
by 
Coun
cil on 
the 
31st 
Marc
h 
2023  
 

Ac
hi
ev
ed 

         
N/A 

          
N/A 

Salar
ies  

Sa
lar
ies  

Sal
arie
s 

All Perf
orm
ance 
Man
age
men
t  

Appr
oved 
SDBI
P for 
22/2
3 
finan
cial 
years  

N/A Ta
rg
et 
re
vis
ed 
du
rin
g 
mi
d-
ter
m 
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Jun
e 
202
3 

Jun
e 
202
3 

1X 
Final 
SDBI
P 
devel
oped 
and 
submi
tted 
to the 
mayo
r for 
appro
val on 
the 
26 
June 
2023 
and 
noted 
by 
Coun
cil on 
the 
30th 
of 
June 
2023 

O
M
M 
35 

To 
maintai
n an 
organiz
ational 
perfor
mance
manag
ement 
system 
as a 
tool to 
monitor 
perfor
mance, 
evaluat
e and 
report 
on 
service 
deliver
y 
progra
ms 

Adoption 
of the 
annual 
and 
Oversight 
report  

N/A Tabli
ng of 
the 
Annu
al 
report 
to 
Coun
cil by 
30 
Janu
ary 
2023, 
And 
Adopt
ion of 
the 
Munic
ipal 
oversi
ght 
report 
by 
counc

N/A Date 
of 
ado
ptio
n  

N/
A 

An
nu
al 
R
ep
ort 
20
/2
1 

N/
A 

Ado
ption 
of  
the 
over
sight 
repo
rt by 
coun
cil 
by 
the 
31st 
Mar
ch 
202
2   

Over
sight 
repo
rt 
ado
pted 
by 
coun
cil 
on 
the  
28 
Mar
ch 
202
2 

1x 
Annu
al 
report 
table
d to 
counc
il by 
30 
Jan 
2023 
And 
Adopt
ion of 
the 
oversi
ght 
report 
by 
counc
il by 
the 
31st 
of 

N/A  
 
1x 
Annu
al 
report 
table
d to 
counc
il by 
31st 
Jan 
2023 
and 
oversi
ght 
report 
was 
adopt
ed by 
counc
il by 
the 
31st 

Ac
hi
ev
ed 

         
N/A 

N/A Salar
ies  

Sa
lar
ies  

Sal
arie
s 

All Perf
orm
ance 
Man
age
men
t  

Ackn
owle
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CHAPTER 4: ORGANISATIONAL DEVELOPMENT PERFORMANCE  

4.1 COMPONENT A – INTRODUCTION OF MUNICIPAL PERSONNEL 
The table below indicates the total number of approved posts within the organisational structure being 729.  Out of the total of 729 

posts 49 are management level posts. 

TOTAL NUMBER OF EMPLOYEES 

    2022/2023     

Department Approved Posts Filled Posts  
Number of 
Management 
Levels  

Number of 
vacancies 

Office of the Municipal Manager 64 38 12 26 

Finance (Budget & Treasury) 
Department 

120 99 6 21 

Community Services Department 233 171 9 62 

Corporate Services Department 80 68 4 12 

Technical Services Department 214 178 15 36 

Economic Development  18 10 3 8 

Total  729 564 49 165 

          

 

Table 30: Staffing Status Per Department 

 

The following table indicates vacancy rate for the period 

VACANCY RATE 2022/2023 

Designation Total approved posts as 
per Organogram 

Filled Vacant 

Municipal Manager 1 0 1 

CFO 1 0 1 

Other Section 57 Managers 
(Excluding Finance posts) 

4 3 1 

Other Section 57 Managers 
(Finance Posts) 

0 0 0 

Fire Fighters 127 116 11 
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Senior Management Levels 
(Excluding Finance Posts) 

43 35 8 

Senior Management Levels 
(Finance Posts) 

6 3 3 

Highly Skilled Supervision Levels 
( Excluding Finance posts) 

49 33 16 

Highly Skilled Supervision Levels 
(Finance Posts) 

14 7 7 

Total  245 197 48 

 

Table 31: Vacancy Rate 

 

TURNOVER RATE  

 

TURNOVER RATE 
 

Financial Year Total appointments 
Terminations during the 

Year 
Turnover Rate 

2017/2018 34 26 5.71% 

2018/2019 110 31 5.74% 

2020/2021 40 27 7.36% 

2022/2023 119 20 3.5% 

 

 

COMMENTS ON VACANCIES AND TURNOVER RATE 

  

The total number of posts in the organogram is 729, and the number of filled positions is 564. The total number of vacant positions 

remained at 165. 

 

 

 

 

 

 



 

 

271 
 
 

 

4.2 COMPONENT B- MANAGING THE MUNICIPAL WORKFORCE 

POLICIES 

The Municipality has developed and adopted policies through which personnel administration is conducted. The policies in place are 

grounded in sound research, critical analysis and solid proposals to clearly express its ideas of supplying sound services to the 

community. As process of reviewing the existing policies was undertaken and are be adopted in the next financial year. 

Below is a list of all existing policies that govern the municipality, this includes date of their adoption by Municipal structures. 

 

 
Name of Policy 

 
Department 

 
Last adopted 

 
Status of policy  

Employment of the Municipal Manager 
and Managers accountable to the 
Municipal Managers  

Corporate Services 28/07/2022 Approved  

Employment Policy for Employees 
Below Section 56/57 

Corporate Services 28/07/2022 Approved  

Promotion and Demotion Policy  Corporate Services 28/07/2022 Approved  

Acting Policy  Corporate Services 11/06/2021 Approved  

Confidentiality Policy  Corporate Services 01/11/2019 Approved  

Employing Non-Full-Time Staff Policy  Corporate Services 11/06/2021 Approved  

Gift Policy  Corporate Services 01/11/2019 Approved  

Placement Policy  Corporate Services 01/11/2019 Approved  

Remuneration Policy  Corporate Services 01/11/2019 Approved  

Secondment of Employees to Other 
Municipalities or Within the Municipality  

Corporate Services 01/11/2019 Approved  

Leave Policy  Corporate Services 11/06/2021 Approved  

Transfer Policy Corporate Services 28/07/2022 Approved  

Job Evaluation Policy Corporate Services 28/07/2022 Approved  

Attendance and Punctuality Corporate Services 01/11/2019 Approved  

Dress Code Policy  Corporate Services 01/11/2019 Approved  

Private Work Policy  Corporate Services 01/11/2019 Approved  

Exit Management Policy  Corporate Services 01/11/2019 Approved  

Overtime Policy  Corporate Services 01/11/2019 Approved  

Operational Allowance Policy  Corporate Services 11/06/2021 Approved  

Housing Allowance Policy  Corporate Services 01/11/2019 Approved  

Experiential Training Policy  Corporate Services 01/11/2019 Approved  

Bursary Scarce Skills Policy  Corporate Services 01/11/2019 Approved  

Employee Bursary Policy  Corporate Services 01/11/2019 Approved  

Sexual Harassment Policy  Corporate Services 01/11/2019 Approved  

Workplace Gender Based Violence and 
Femicide Policy  

Corporate Services 01/11/2019 Approved  

HIV/AIDS and Tuberculosis (TB) Policy  Corporate Services 01/11/2019 Approved  

Bereavement Policy  Corporate Services 28/07/2022 Approved  

Substance Abuse Policy  Corporate Services 01/11/2019 Approved  

Occupational Health & Safety Policy  Corporate Services 01/11/2019 Approved  
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Name of Policy 

 
Department 

 
Last adopted 

 
Status of policy  

Municipal Protective Clothing/ 
Equipment & Uniform Policy  

Corporate Services 01/11/2019 Approved  

Smoking Policy  Corporate Services 01/11/2019 Approved  

Municipal Subsistence and Travel 
Allowance  

Corporate Services 01/11/2019 Approved  

Municipal Subsistence and Travel 
Allowance  

Corporate Services 01/11/2019 Approved  

Telecommunication Policy  Corporate Services 11/06/2021 Approved  

Security and Access Control Policy  Corporate Services 01/11/2019 Approved  

Parking Policy  Corporate Services 01/11/2019 Approved  

Records Management Policy  Corporate Services 01/11/2019 Approved  

Fleet Management Policy  Corporate Services 01/11/2019 Approved  

Political Office Bearers Vehicle Policy  Corporate Services 01/11/2019 Approved  

Car/Travel Allowance Policy Corporate Services 01/11/2019 Approved  

Information Technology Security Policy  Corporate Services (ICT) 01/11/2019 Approved  

Business Continuity Policy  Corporate Services (ICT) 01/11/2019 Approved  

Smart Device Policy  Corporate Services (ICT) 01/11/2019 Approved  

Access Control Policy Corporate Services (ICT) 01/11/2019 Approved  

Information Technology Security Policy  Corporate Services (ICT) 01/11/2019 Approved  

Business Continuity Policy  Corporate Services (ICT) 01/11/2019 Approved  

Performance Management Systems 
Policy 

Office of the Municipal 
Manager  

01/09/2020 Approved  

EPWP Recruitment and Selection 
Policy  

Office of the Municipal 
Manager  

31/07/2018 Approved  

Revenue Enhancement Strategy  Budget & Treasury  14/09/2018 Approved  

Fixed Assets Policy  Budget & Treasury  14/09/2018 Approved  

Banking and Investment Policy  Budget & Treasury  31/05/2018 Approved  

Tariff Policy  Budget & Treasury  31/05/2018 Approved  

Budget Policy  Budget & Treasury  31/05/2018 Approved  

Indigent Policy  Budget & Treasury  31/05/2018 Approved  

Supply Chain Management Policy  Budget & Treasury  31/05/2018 Approved  

Credit Control and Debt Collection 
Policy  

Budget & Treasury  30/06/2017 Approved  

Standard Office Furniture Policy  Budget & Treasury  24/02/2017 Approved  

 

Table 33: Policy Status 

 

INJURIES, SICKNESS, AND SUSPENSIONS 

 

Insurance for Injury-On-Duty (IOD) is paid on an annual basis. The district municipality has insurance with the Department of Labour’s 

Workman Compensation (WCA) When there is an IOD case, hospitals and doctors submitted claims directly to WCA. 

 

For 2022/23 the following tables provide the status in terms of injuries, sickness and suspensions/consequence management.  
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INJURIES/SICKNESS 

Number of days taken for Injury-On-Duty Nil 

Number of Disablements Nil 

Number of permanent disablements Nil 

Number of fatal injuries Nil 

Number of sick days taken 1277 Days 

 

Table 34: Injuries, Sickness Information 

 

SUSPENSIONS/ CONSEQUENCE MANAGEMENT  

 

During the 2022/23 Financial year, 8 cases of misconduct were recorded and attended and below is the update on progress:  

No Designation  Misconduct  Date of suspension  
Date 

Suspension 
uplifted  

Outcome  

1 Committee 
Officer   

AWOL  N/A N/A  Matter finalized – Referred to 
EAP  

2 Supervisor 
Meter 
Readings  

Gross Misconduct  07 November 23 16-Aug-23 Matter finalized – Settlement 
Agreement  

3 Divisional 
Manager: 
Expenditure   

Gross Misconduct  20 January 22 Dismissed  Finalized  

4 Plumber  Vehicle Abuse  N/A N/A Matter finalized – Settlement 
Agreement  

5 Fleet Clerk  Gross Misconduct / 
Vehicle Abuse  

N/A N/A Matter finalized – Settlement 
Agreement  

6 Plumber  Vehicle Abuse  N/A N/A Matter finalized, Settlement 
Agreement  

7 Plumber  Vehicle Abuse  N/A  N/A Matter finalized – Settlement 
Agreement  
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8 Plumber  Vehicle Abuse  N/A N/A Matter finalized – Settlement 
Agreement  

 

PERFORMANCE REWARDS – PMS UNIT 

 

Individual performance management appraisals of section 54/56 managers are regulated by Regulations 27(4) of the Municipal 

Performance Regulations for the Municipal Managers and Managers directly accountable to the Municipal Manager of 2006. These 

regulations were passed in terms of the Municipal Systems Act 2000.  The uMgungundlovu District Municipality has cascaded 

Individual Performance Management system to the levels of senior managers only. The performance of each senior within the district 

is linked to the municipal strategic objectives as highlighted on the IDP, performance agreement/or performance plans and 

organisational SDBIP. The municipality will ensure that it has an Individual performance management policy so as to cascade 

performance to employees below senior management.  

4.3 COMPONENT C – CAPACITATING THE MUNICIPAL WORKFORCE 

SKILLS DEVELOPMENT AND TRAINING 

Position Programme Name Type of programme 

FasSETA funded Interns Prepared Business Tax Returns & 
Achieve Personal Effectiveness in 
Business Environmental 

Skills Programme 11 

 Assistant Plumber Plumbing NQF L4 Skills Programme 

 Co-ops  Grain Production Short Course 53 

 Unemployed Youth IT Technical Support Programme Skills Programme 100 

 SHE Rep Health and Safety Skills Programme 

 Unemployed Youth Furniture Making (Upholstery) Learnership 20 

Management & Council Local Labour Forum Short Programme 

Registry and Information Technology 
Official 

PoPia Act Training Short Programme 
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The municipality has an obligation in terms of the Skills Development Act of 1998, to develop its employees by providing training and 

development opportunities for them. In light of the above the municipality as a learning organisation understands the importance of 

human resource development and human capital, has developed and implemented a workplace skills plan (WSP) that is based on 

the capacity and developmental requirements identified by employees and managers.  

All municipal employees have been encouraged to submit their bursary application to the skills development unit, to be forwarded to 

the bursary committee for further scrutiny. The committee then made recommendations on who qualifies to receive such assistance 

based on the motivations received. 

Below is a list of all trainings and skills programme employees supported on. 

 

BURSARIES 

 
No internal employee bursaries awarded to staff during the financial year of 2022/23. 

 

Divisional Manager: Budget & Reporting 
Financial Accountant 
Principal Clerk Registry 
Divisional Manager: Administration  

Asset Management and Records Skills Programme 

Legal Office and Chief Internal Audit 
Manager 

Arbitration and Reconciliation Skills Programme 

Council and Management Municipal System Act Amendments Short Programme 

Co-ops Animal and Crop Production Short Course 

PMS Champions Performance Management Services 
& 
Individual Performance 
Management 

Short Course 

Divisional Manager: HR 
Benefits Officer 
 

Conditions of Collective Agreement Short Programme 

Unemployed Youth Bricklaying and Plastering Learnership 30 
Skills Programme 60 
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MUNICIPAL REGULATIONS ON MINIMUM COMPETENCY LEVELS 

 

 

Table 37: MFMA Competency Status 

 

COMMENTS ON SKILLS DEVELOPMENT AND FINANCIAL COMPETENCY REGULATIONS  

 

Training and development is implemented through the WSP which outlines the planned training and development for an organisation.  

Its main purpose is to make provision for training and development that meets the needs of the municipality to able to fulfil its 

developmental role as well as training and development that grows and develops employees in order to enable them to work 

effectively and efficiently in the delivery of services to the communities. The municipality remains fully compliant with the minimum 

competency regulations requirements. 

MFMA Implementation Report as of 30 June 2023 Municipal Regulations on Minimum Competency Levels 

Description A. Total 
number of 
officials 
employed by 
municipality 
(Regulation 
14(4)(a)  and 
(c )) 

B. Total 
number of 
officials 
employed by 
municipal 
entities 
(Regulation 
14(4)(a) and 
(c )) 

Consolidated: 
Total of A and 
B 

Consolidated 
Competency 
assessments 
completed for 
A and B 
(Regulation 
14(4) (b) and 
(d)) 

Consolidated: 
Total number 
of officials 
whose 
performance 
agreements 
comply with 
the Regulation 
16 (Regulation 
14(4)(f)) 

Consolidated: 
Total number 
of officials that 
meet 
prescribed 
competency 
levels 
(Regulation 14 
(4) (e )) 

Financial 
Officials 

68  0 68 13 - 13 

Accounting 
Officer 

0 0 0 0 - 0 

Chief Financial 
Officer 

0 0 0 0 - 0 

Managers 3 0 3 3 - 3 

Any other 
financial 
officials 

0 0 0 0 - 0 

Supply Chain 
Management 
Officials 

4 0 4 2 - 2 

Supply chain 
Management 
managers 

1 0 1 1 - 1 

TOTAL 76 0        76 19 0 19 
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4.4 COMPONENT D – MANAGING THE WORKFORCE EXPENDITURE 

4.4.1 EMPLOYEE COST / EXPENDITURE 

 

 

Table 2: Employee Related Costs and Councillors’ Remuneration 

 

Comments on Employee Related Expenditure  

The employee related expenditure (including Councillors’ remuneration increased when compared to the 2021/2022 financial year 

and remained within the norm of 22% to 40% for 2022/2023 at 23% compared to 29% in the previous financial year. 
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CHAPTER 5: FINANCIAL PERFORMANCE 

Component A: Statement of Financial Performance  

5.1  Revenue  
 

Revenue Source Jun-23 Jun-22  Fluctuation  

Services charges           447,235,423          310,099,132  44% 

Rental of facilities and equipment                    504,621                              -    - 

Other income                   468,882                     84,095  458% 

Interest received on investments and 
bank accounts 

             18,969,960               3,662,392  418% 

Interest from outstanding debtors               62,865,574             33,381,207  88% 

Government grants and subsidies         1,018,870,724          901,691,254  13% 

Public contributions and donations                    368,783                   525,000  -30% 

Total Revenue        1,549,283,967       1,249,443,080  24% 

Table 3: Revenue Fluctuations by Source  
 

The total revenue increased by 24% in the 2022/23 financial year where service charges revenue increased by 44% due to the 

introduction of cost-reflective tariffs through a phased in approach based on expenditure incurred to provide such services. With the 

debt collection rate still well below the norm of 95%, the increase in service charges has resulted in an increase on the interest 

charged on outstanding debtors at a rate of 88% when compared to the previous year. The increase in interest earned on investments 

and bank accounts improved by 418% due to a focus on effective cash management with greater efforts made to invest surplus 

funds on a short term-basis. The government grants and transfers increased by 13% following the additional grant allocations 

received by the municipality.  

 

Graph 1: Revenue Contributions Per Source 
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The major portion of revenue is from grants with improved grant dependency status from 72% in the previous financial year to 66% 

in 2022/23. In the 2022/23 financial year, the major revenue contributors were government grants at 66% of total revenue; service 

charges at 29% and interest on outstanding debtors at 4%. 

 

5.2  Consumer Debtors  
The municipality continued with implementation of the revenue enhancement programme in the 2022/23 financial year with the 

debt collection and indigent drive at the forefront. The debtors book closed at R 901 million when compared to the R 641 billion in 

the prior year. A significant part of the outstanding debt is attributable to debt older than 150 days which accounts for 76% (2022: 

87%) of the debtors’ book.  

Number of Days  
2023 

R 
2022 

R 

% 
Contribution 

2023 

% 
Contribution 

2022 

Current (0 - 30 days)               54,057,393          24,975,322  6% 4% 

31 – 60 days               38,755,993          20,000,987  4% 3% 

61 - 90 days               57,396,764          17,280,503  6% 3% 

91 - 120 days               37,467,438         15,821,069  4% 2% 

120 - 150 days               25,490,956          16,077,958  3% 3% 

> 150 days             688,519,157       546,971,308  76% 85% 

Total            901,687,701       641,127,147  100% 100% 

Table 4: Ageing of Consumer Debtors 

 

To improve collection, the economic entity continuously implements strategies such as, inter alia: 

• Ensuring that the debtors’ database is well maintained to ensure credibility; 

• Ensuring the meters are read on a regular basis as to achieve accurate and complete billing; 

• Perform meter audits to confirm that meters are allocated to the correct properties and to identify any faulty and/or dysfunctional 
meters. 

• Conducting Customer Query Drives; 

• Ensuring that the indigent drive continues to gain momentum; 

• Use of debt collectors. 
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Graph 2: Aging of Consumer Debtors  
  

   CONSUMER DEBTORS PER CATEGORY      

Debtors Categories  Total  % Contribution 

 Households            748,478,628  80% 

 Industrial/Commercial (Business)            103,259,393  14% 

 Government              49,949,680  6% 

Gross Debtors          901,687,701  100% 

 Less: Accumulated Impairment             842,703,560  88% 

 As disclosed per note to AFS              58,984,141  12% 

Table 5: Debtors by Category  
 

The major contributor to the debtors’ book is households which contribute 80% of the total debtors’ book. The accumulated 

impairment constitutes 88% of the debtors’ balance which indicates that the municipality needs to remain committed to the strict 

enforcement of the Credit Control and Debt Collection Policy and the Municipal By-laws. 
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 Graph 3: Debtors Contribution by Category  
 

5.3  Expenditure   
 

 Expenditure  Jun-23 Jun-22 Fluctuation 

Employee related costs     287,786,446      289,538,901  -1% 

Remuneration of councillors / Board of 
Directors 

       15,542,762         11,673,350  33% 

Depreciation and amortisation         51,858,945         51,849,966  0% 

Finance costs        18,250,481         19,727,893  -7% 

Lease rentals on operating lease        24,274,000         22,228,340  9% 

Debt impairment      310,016,011      151,088,107  105% 

Bad debts written off              -        504,671,372  -100% 

Inventory consumed     191,819,705      184,878,312  4% 

Contracted services     209,970,079      174,695,412  20% 

Transfers and subsidies                 
50,000  

                         -    0% 

General expenses        46,440,338         37,044,066  25% 

Loss on disposal of assets and liabilities                 
79,402  

         8,580,309  -99% 

Actuarial gains / losses -        7,063,097           1,182,325  -697% 

Reversal of impairments                           
-    

-   547,850,108  -100% 

Inventories losses/write-downs        67,919,537         87,135,266  -22% 

Impairment of assets 
       13,909,036  

                          
-    

0% 

Total Expenditure  1,230,853,645      996,443,511  24% 

Table 6: Expenditure Fluctuations by Type  
 

Households  
80%

Business
14%

Government  
6%
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The operating expenditure increased by 24% from the 2022/2023 financial year in line with the increase in revenue. The economic 

entity continues to allocate the majority of its funds to its core function, i.e., the provision of water and sanitation services to 

communities within the district.  

 

The major contributors to the operating expenditure were debtors’ impairment at 25%; employee related costs (23%); inventory 

costs including water losses at 21%; and contracted services at 17%.  

 

 

Graph 4: Expenditure Contributions by Type 
 

The entity continues in its efforts to achieve improved financial management by controlling and  limiting non-core expenditure items 

and reducing operational costs through the implementation of the Cost Containment Measures as per MFMA Circular 97 as well as 

the entity’s Cost Containment Policy.   
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 Graph 5: Operating Expenditure Comparison 
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COMPONENT B: SPENDING AGAINST CAPITAL BUDGET  

 5.8 Capital Grants Expenditure  
     2023 2022 

   Allocation Expenditure % 
Spent 

Allocation Expenditure % 
Spent 

Municipal  Infrastructure 
Grant (MIG) 

  173,620,163      173,620,163  100%  132 893 000   132 893 000  100% 

Water Services 
Infrastructure Grant 
(WSIG) 

 122,600,000      122,599,792  100%  125 000 000   125 000 000  100% 

Accelerated Water 
Intervention Grant  

    10,000,000        10,000,000  100%  18 000 000   17 999 997  100% 

Disaster Recovery Grant      10,000,000           5,919,821  59%                       -                          -    0% 

Total    316,220,163      312,139,776  99% 275,893,000 275,892,997 100% 

Table 8: Capital Grant Expenditure  
 

In the 2022/2023 financial year, the economic entity spent 99% of all its capital grants compared 100% to 2021/22. This is due to the 

late receipt of the Disaster Recovery Grant in April 2023 with a planned project duration of 12 months. 

  

5.9  Top Five Project Capital Spending  
  

PROJECT GRANT TOTAL 

LINDOKUHLE/MPOLWENI WATER SUPPLY MIG      68,753,741 

UMSHWATHI REGIONAL BULK WATER WSIG      66,793,232  

NKANYEZI WATER SUPPLY MIG      49,649,339  

EXTENSION OF KWAZIBSELE 
RETICULATION 

WSIG      27,542,595  

MBHAVA AND MPETHU WATER SUPPLY MIG      13,396,098  

                                                                                    TOTAL    226,135,005 

Table 9: Top 5 Capital Projects Expenditure  
 

A total of 85% of the capital grant expenditure for the 2022/2023 financial year is from the five major projects that were underway 

during the financial year.   

  

5.10 Public, Private Partnership  
The Municipality has an existing Service Level Agreement (SLA) with the South African National Biodiversity Institute and University 

of KwaZulu Natal focusing on environmental management and climate change.   
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Component C: Cash flow Management and Investment  
 

5.4  Liquidity Management  
 

 

Graph 6: 3-year Liquidity Ratio Trend 

The current ratio is used to assess the ability of the economic entity to honour its short-term liabilities using its short-term liquid 

assets. National Treasury recommends a range of 1.5 - 2:1 ratio.  A high ratio indicates a strong ability to settle current or short-

term debt. The current ratio, although growing steadily remains below the recommended norm. The graph above illustrates an 

increasing trend from a ratio of 0.58:1 in 2020/21 to 1.09:1 in 2022/23 indicating improvement in the liquidity of the economic entity, 

drawing closer to having sufficient short-term assets to meet its current obligations. 

The Municipality continues to monitor and reduce unnecessary expenditure, control, and reduce fixed costs and implement strategies 

to improve on revenue collection to enhance liquidity, settle creditors and provide services in a sustainable manner. 
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Graph 7: 3-year Cash/Cost Coverage Ratio Trend 

 The cash coverage ratio looks at the ability to cover fixed costs using cash available in the bank excluding conditional grants 

received that remain unspent. National Treasury recommends a cash coverage ratio of 1 month to 3 months (30 to 90 days).  

The economic entity had sufficient cash to fund monthly fixed operational expenditure and to continue rendering services with a ratio 

falling within the National Treasury norm of 1 to 3 months. The cash coverage ratio has continued to improve from 1.03 months in 

the 2020/2021 financial year to 4.7 months in 2022/2023 financial year.   

 

5.5  Borrowings  
 

As at 30 June 2022, the loan balance was at a total value of R 163.2 million down from R 175.5 million in the prior year. The average 

interest rate on remaining loan is 10.889%. The debt to revenue ratio was at 37% for the 2022/ 2023 financial year down from 39.9% 

for the 2021/2022 financial year. In both years, the ratio is within the norm of below 45% as set out by National Treasury. This 

indicates that the entity still has capacity to increase funding from borrowings, however, this should be considered within the cash 

flow requirements of the economic entity. 
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5.6  Grants: Government Grants and Subsidies  
 

The total operating grants revenue for the 2021/2022 financial year amounted to are R 36.9 million excluding the Equitable Share 

which amounted to R 669.9 million. The breakdown of the conditional operational grant revenue is as follows:   

  

Graph 8: Operational Conditional Grants  

The capital grant revenue for the 2022/23 financial year was at a total of R 312 million constituted as follows: 

  
 

Graph 9: Capital Grant Contributions  

0 4 000 000 8 000 000 12 000 000
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5.7  Asset Management  
 
 

COST ACCUMULATED 
DEPRECIATION 

CARRYING VALUE 

LAND            2,970,350                              -                      2,970,350  

BUILDINGS         60,066,385  -           5,403,364                  54,663,021  

PLANT AND MACHINERY         19,590,239  -           5,833,354                  13,756,885  

FURNITURE AND 
FIXTURES 

           5,474,668  -           2,371,538                    3,103,130  

TRANSPORT ASSETS          11,075,489  -           2,870,865                    8,204,624  

IT EQUIPMENT            8,147,990  -           3,560,060                    4,587,930  

INFRASTRUCTURE     2,916,758,441  -   1,165,900,014            1,750,858,427  

INFRASTRUCTURE WIP       721,668,814  -        13,909,037               707,759,777  

OTHER PPE              560,771  -  141,478                        419,293  

TOTAL PPE     3,746,313,147  -   1,199,989,710             2,546,323,437  

INTANGIBLE ASSETS           8,016,066  -           7,945,325                          70,741  

HERITAGE ASSETS                     4000  -                                    4000  

TOTAL FIXED ASSETS 3,754,333,213 1,207,935,035 2,546,398,178 

Table 7: Fixed Assets by Type as at 30 June 2023  
 

 The total carrying value of the economic entity’s assets amounted to R 2.5 billion and comprises of property, plant and equipment; 

intangible assets; and heritage assets as at 30 June 2023.  The management of assets is well controlled and managed institutionally. 

An annual conditional assessment on infrastructure assets was performed. An external service provider was appointed to conduct 

interval and planned repairs and maintenance on the infrastructure assets.   

 

The ratio of repairs and maintenance was at 4.9% (2022: 4.4%) of the carrying value of fixed assets. Although this is below the norm 

of 8%, and amount of R 61.9 million was spent on the renewal / rehabilitation of municipal infrastructure. 

 

Component C: OTHER FINANCIAL MATTERS  
 

5.11  Supply Chain Management Processes  
The municipality has a centralised supply chain management unit that undertakes to manage all procurement processes.  At the 

commencement of the financial year a procurement plan is prepared and rolled out.  All procurement above R200 000 threshold 

which is in the form of tenders follow the three SCM Committees process of Bid Specification, Bid Evaluation and Bid Adjudication.  

5.12 GRAP  
The statutory annual financial statements are GRAP compliant. As and when new GRAP standards are released by the Accounting 

Standards Board they are automatically updated on the CaseWare application used for the preparation of the financial statements.  
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CHAPTER 6: AUDIT REPORT AND AUDITOR GENERAL’S FINDINGS 
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AUDITOR GENERAL’S FINDINGS AND ACTION PLAN 

 

Legend 
    

  Resolved  
   

  Partially Resolved  
  

  Unresolved  
   

  Action date has not passed-To be confirmed 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

MATTERS AFFECTING AUDITOR’S REPORT 

ANNUAL FINANCIAL STATEMENTS 

Differences 
between 
inventory 
consumed and 
the water 
reconciliation  

Section 62(1)(c) of the 
MFMA states that the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards. 
 
Section 122(1)(a) of the 
MFMA states that every 
municipality and every 
municipal entity must for 
each financial year 
prepare annual financial 
statements which fairly 
presents the state of 
affairs of the municipal 
entity, its performance 
against its budget, its 
management or revenue, 
expenditure, assets and 
liabilities, its business 
activities, its financial 
results, and its financial 
position as at the end of 
the financial year. 
 
Paragraph 17 of GRAP 1: 
Presentation of Financial 
Statements states that 
financial statements shall 
present fairly the financial 
position, financial 
performance and cash 
flows of an entity. Fair 

Management and 
internal audit did not 
develop and 
implement adequate 
review processes to 
ensure that all 
transactions and 
accounts per the 
financial statements 
agree to the 
underlying accounting 
records prior to the 
submission of the 
financial statements 
for audit.  

Management should 
develop and implement 
adequate review 
processes to ensure that 
all disclosures on the 
financial statements 
agree to the underlying 
accounting records prior 
to the submission of the 
financial statements for 
audit. Proposed 
adjustments to the AFS 
with the supporting 
workings should be re-
submitted for audit. 
 
Effective review 
processes should be 
conducted by 
management and 
internal audit to prevent 
misstatements of this 
nature in the future. 

Adjustments have been 
made to correctly reflect 
the kilolitres and value in 
line with the tariff as set by 
Umgeni Water. The tariff 
applied is exclusive of 
VAT and includes the 
Water Research Levy.  

Management’s 
response is noted, 
proposed 
adjustments have 
been assessed to be 
appropriate therefore 
the finding is 
resolved.  
This is a material 
adjustment to the 
AFS and results in 
material non-
compliance with 
section 122(1) of the 
MFMA which will be 
reported in the audit 
report. 

Proposed 
adjustments to the 
disclosure on the 
annual financial 
statements with the 
amended Inventory 
Workbook is 
attached for 
consideration. 

1. Water 
Consumption register 
to be compared 
against invoices from 
Umgeni Water. 
 
2. Inventory 
Workbook to reflect 
Umgeni Water Tariff 
breakdown. 

31-Dec-23 Manager: 
SCM 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

presentation requires the 
faithful representation of 
the effects of transactions, 
other events and 
conditions in accordance 
with the definitions and 
recognition criteria for 
assets, liabilities, revenue 
and expenses set out in 
the Framework for the 
Preparation and 
Presentation of Financial 
Statements. The 
application of Standards 
of GRAP with additional 
disclosures when 
necessary is presumed to 
result in financial 
statements that achieve a 
fair presentation.  
 
The following differences 
were identified between 
the inventory consumed 
note 31 and the water for 
distribution reconciliation 
sub-note 31 to financial 
statements, refer to the 
detailed AG Management 
Letter. 
The reconciliation of water 
for distribution in note 31 
is overstated by R33 362 
480. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Bad debts 
written-off 
accounted for 
in incorrect 
accounting 
period 

Section 62(1)(c) of the 
MFMA states that the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards. 
 
Section 122(1)(a) of the 
MFMA states that every 
municipality and every 
municipal entity must for 
each financial year 
prepare annual financial 
statements which fairly 
presents the state of 
affairs of the municipal 
entity, its performance 
against its budget, its 
management or revenue, 
expenditure, assets and 
liabilities, its business 
activities, its financial 
results, and its financial 
position as at the end of 
the financial year. 
 
Paragraph 17 of GRAP 1: 
Presentation of Financial 
Statements states that 
financial statements shall 
present fairly the financial 
position, financial 
performance and cash 
flows of an entity. Fair 
presentation requires the 
faithful representation of 
the effects of transactions, 
other events and 

Management did not 
properly consider the 
effects of GRAP 14 
during the preparation 
of the financial 
statements to ensure 
adherence to the 
reporting framework. 

Management should 
develop and implement 
adequate review 
processes to ensure that 
all GRAP standards are 
applied appropriately 
during the preparation of 
financial statements to 
ensure compliance with 
the reporting framework. 
Proposed restatement 
adjustments to the 
financial statements and 
supporting information 
should be submitted for 
audit together with prior 
period error adjustments 
detailing the nature and 
financial impact of the 
adjustment. 
 
Effective review 
processes should be 
conducted by 
management and 
internal audit to prevent 
misstatements of this 
nature in the future. 

The shortcomings noted 
on the bad debts written 
off have been addressed. 
Management will ensure 
additional levels of review 
prior to the submission of 
the financial statements 
for audit. 

Management’s 
response is noted, 
proposed 
adjustments have 
been assessed to be 
appropriate therefore 
the finding is 
resolved.  
 
This is a material 
adjustment to the 
AFS and results in 
material non-
compliance with 
section 122(1) of the 
MFMA which will be 
reported in the audit 
report. 

Proposed 
adjustments to the 
AFS with the 
supporting 
schedules are 
attached for 
consideration. 

Necessary reviews 
will be conducted 
before write offs are 
processed to ensure 
that correct periods 
are used 

As and when 
there are write 
offs that need to 
be processed 

Manager: 
Revenue 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

conditions in accordance 
with the definitions and 
recognition criteria for 
assets, liabilities, revenue 
and expenses set out in 
the Framework for the 
Preparation and 
Presentation of Financial 
Statements. The 
application of Standards 
of GRAP with additional 
disclosures when 
necessary is presumed to 
result in financial 
statements that achieve a 
fair presentation.  
 
Paragraph 3 of GRAP 14: 
Events after the reporting 
date defines events after 
the reporting date as 
those events, both 
favourable and 
unfavourable, that occur 
between the reporting 
date and the date when 
the financial statements 
are authorised for issue. 
Two types of events can 
be identified:  
a) those that provide 
evidence of conditions 
that existed at the 
reporting date (adjusting 
events after the reporting 
date); and  
b) those that are indicative 
of conditions that arose 
after the reporting date 
(non-adjusting events 
after the reporting date).  
 
Paragraph 7 of GRAP 14: 
Events after the reporting 
date further states that an 
entity shall adjust the 
amounts recognised in its 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

financial statements to 
reflect adjusting events 
after the reporting date. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Difference 
between 
payables listing 
and external 
confirmation 

Section 62(1)(c) of the 
MFMA states that the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards. 
 
Section 122(1)(a) of the 
MFMA states that every 
municipality and every 
municipal entity must for 
each financial year 
prepare annual financial 
statements which fairly 
presents the state of 
affairs of the municipal 
entity, its performance 
against its budget, its 
management or revenue, 
expenditure, assets and 
liabilities, its business 
activities, its financial 
results, and its financial 
position as at the end of 
the financial year. 
 
Paragraph 17 of GRAP 1: 
Presentation of Financial 
Statements states that 
financial statements shall 
present fairly the financial 
position, financial 
performance and cash 
flows of an entity. Fair 
presentation requires the 
faithful representation of 
the effects of transactions, 
other events and 

Management did not 
ensure that the gross 
amounts owing were 
timely reconciled and 
confirmed with 
uMngeni Water before 
submission of the 
financial statements 
for audit.  

Management should 
engage uMngeni Water 
with regard to the 
differences, request a 
breakdown of the 
amounts owing together 
with supporting evidence 
and adjust the financial 
statements where 
necessary.  
 
Proposed adjustments to 
the financial statements 
together with the 
supporting workings 
should be submitted 
prior to any adjustments 
being effected. 

The balance owing to 
Umgeni-uThukela Water 
included in the annual 
financial statements is 
broken down as follows, 
refer to the detailed AG 
Management Letter. 
 
Following the conclusion 
of the negotiations of rates 
charged by Umgeni-
uThukela Water for the 
management of 
Wastewater Works of the 
municipality, the 
municipality requested the 
resubmission of invoices 
for amounts owed 
together with the 
supporting documentation. 
Invoices to the value of R 
13,747,531 were received 
on 10 August 2023 and R 
48 195 291 on 15 
September 2023. 
A meeting that was held 
between Umngeni-
Uthukela Water and 
UMDM on 01 November 
2023 for purposes of 
aligning amounts owing 
where the parties agreed 
on a balance of R134 013 
304.42 due to Umngeni-
Uthukela Water as at 30 
June 2023.   
An amount of R 
6,460,383.46 represents 
an interest. A letter 
requesting the waiver of 
interest citing the 
negotiation process was 
sent to Umngeni-Uthukela 
Water with no response 
received to date. 

Management’s 
response is noted, 
proposed 
adjustments have 
been assessed to be 
appropriate therefore 
the finding is 
resolved.  
 
This is a material 
adjustment to the 
AFS and results in 
material non-
compliance with 
section 122(1) of the 
MFMA which will be 
reported in the audit 
report. 

The proposed 
correcting journal 
entries and revised 
AFS disclosure are 
attached for your 
consideration. 
Furthermore, the 
municipality will 
ensure timeous 
monthly 
reconciliation of the 
Umgeni-uThukela 
Water accounts to 
ensure alignment, 
accuracy and 
completeness of 
amounts owing 
thereto.  

Preparation of 
monthly creditors 
reconciliation 
 
Obtain UMngeni 
reconciliation for the 
confirmation of 
balances 

Monthly Acting 
Expenditure 
Manager 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

conditions in accordance 
with the definitions and 
recognition criteria for 
assets, liabilities, revenue 
and expenses set out in 
the Framework for the 
Preparation and 
Presentation of Financial 
Statements. The 
application of Standards 
of GRAP with additional 
disclosures when 
necessary is presumed to 
result in financial 
statements that achieve a 
fair presentation.  
 
An external confirmation 
was obtained from 
uMngeni Water to confirm 
the gross amount owing 
by uMgungundlovu District 
Municipality (UMDM) as at 
30 June 2023. The 
following difference was 
identified, refer to the 
detailed AG Management 
Letter. 
Consequently, payables 
from exchange 
transactions and 
contracted services 
expense are understated 
by R60 608 971.  
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Completed WIP 
not transferred 
to infrastructure 

Section 62(1)(c) of the 
MFMA states that the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards. 
 
Section 122(1)(a) of the 
MFMA states that every 
municipality and every 
municipal entity must for 
each financial year 
prepare annual financial 
statements which fairly 
presents the state of 
affairs of the municipal 
entity, its performance 
against its budget, its 
management or revenue, 
expenditure, assets and 
liabilities, its business 
activities, its financial 
results, and its financial 
position as at the end of 
the financial year. 
 
Paragraph 17 of GRAP 1: 
Presentation of Financial 
Statements states that 
financial statements shall 
present fairly the financial 
position, financial 
performance and cash 
flows of an entity. Fair 
presentation requires the 
faithful representation of 
the effects of transactions, 
other events and 

Lack of adequate 
communication 
between finance and 
technical departments 
resulting in the asset 
not being timely 
moved from WIP to 
completed 
infrastructure.  

The AFS and the fixed 
asset register should be 
adjusted accordingly. All 
proposed adjustments 
must be submitted for 
audit together with all 
supporting information 
before the adjustments 
are effected. 
 
Effective review 
processes should be 
conducted by 
management and 
internal audit to prevent 
misstatements of this 
nature in the future. 

A misinterpretation of the 
capitalisation trigger was 
noted with the 
shortcoming cited. The 
Project has been 
completed and the 
completion certificate 
issued however, the 
project is still within the 
retention for a period of 1 
year following the 
issuance of the 
completion certificate with 
the Final Completion 
certificate to be issued at 
the end of the retention 
period and the retention 
released net of any 
retention forfeitures (if 
applicable) as final 
payment to the contractor 
is due on expiry of the 
defect liability period in 
April 2024. 

Management’s 
response is noted, 
proposed 
adjustments have 
been assessed to be 
appropriate therefore 
the finding is 
resolved.  
 
This is a material 
adjustment to the 
AFS and results in 
material non-
compliance with 
section 122(1) of the 
MFMA which will be 
reported in the audit 
report. 

Proposed 
adjustments to the 
AFS with the 
supporting 
schedules are 
attached for 
consideration. 
Furthermore, a 
memorandum has 
been prepared by 
the Budget and 
Treasury 
Department to 
outline the reporting 
requirements at 
each stage of 
‘completion’, i.e., 
practical completion; 
completion of all 
works, retention 
period and final 
completion 
(attached). This will 
be submitted on 02 
November 2023 to 
the relevant 
department for 
guidance on the 
project completion 
processes for 
reporting purposes. 

Is to adhere to the 
workflow as per the 
memorandum issued 
by Finance and not to 
release 50% of 
retention until every 
information such as 
closeout report,asbuilt 
drawings and 
componentised asset 
register is submitted . 

Two weeks after 
every completed 
project all the 
information need 
to be verified 
and submitted to 
finance 

HOD 
Technical 
Services 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

conditions in accordance 
with the definitions and 
recognition criteria for 
assets, liabilities, revenue 
and expenses set out in 
the Framework for the 
Preparation and 
Presentation of Financial 
Statements. The 
application of Standards 
of GRAP with additional 
disclosures when 
necessary is presumed to 
result in financial 
statements that achieve a 
fair presentation.  
 
Paragraph 68 of GRAP 17 
states that depreciation of 
an asset begins when an 
asset is available for use, 
i.e. when it is in the 
location and condition 
necessary for it to be 
capable of operating in the 
manner intended by 
management.  
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Disclosure 
issues 
identified in 
segment 
information 

Section 62(1)(b) of the 
MFMA requires that the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards. 
 
Section 122(1)(a) of the 
MFMA states that every 
municipality and every 
municipal entity must for 
each financial year 
prepare annual financial 
statements which fairly 
presents the state of 
affairs of the municipal 
entity, its performance 
against its budget, its 
management or revenue, 
expenditure, assets and 
liabilities, its business 
activities, its financial 
results, and its financial 
position as at the end of 
the financial year. 
 
Paragraph 21 of GRAP 
18: Segment reporting 
states that an entity shall 
report a measure of 
surplus or deficit for each 
reportable segment. An 
entity shall report a 
measure of assets and 
liabilities for each 
reportable segment if such 
an amount is regularly 
provided to management. 

Management did not 
develop and 
implement adequate 
review processes on 
the preparation of 
financial statements to 
ensure conformance 
with GRAP 18 
requirements. 

Management should 
implement adequate 
review processes to 
ensure adherence with 
GRAP 18 requirements 
when preparing the 
financial statements. 
 
Management should 
submit proposed 
adjustments to the 
disclosure note as per 
GRAP 18 to include the 
depreciation and 
amortisation measure for 
each segment. 

The shortcomings noted 
on the segment 
information disclosure 
have been addressed. 
Management will ensure 
additional levels of review 
prior to the submission of 
the financial statements 
for audit. 

Management’s 
response is noted, 
proposed 
adjustments have 
been assessed to be 
appropriate therefore 
the finding is 
resolved. 
  
This is a material 
adjustment to the 
AFS and results in 
material non-
compliance with 
section 122(1) of the 
MFMA which will be 
reported in the audit 
report. 

Proposed 
adjustments to the 
AFS with the 
supporting schedule 
for the segment 
reporting are 
attached for 
consideration. 

The AFS Action Plan 
activities and 
deadlines will be  
structured in a 
manner to ensure the 
submission of the 
AFS and working 
paper file to internal 
audit for review by 12 
August 2023 to allow 
for sufficient time to 
adequately review all 
components and for 
any arising review 
queries to be 
sufficiently addressed 

12-Aug-24 CFO/ AFS 
Preparer 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

An entity shall also 
disclose the following 
about each reportable 
segment if the specified 
amounts are included in 
the measure of segment 
surplus or deficit reviewed 
by management, or are 
otherwise regularly 
provided to management, 
even if not included in that 
measure of segment 
surplus or deficit: 
(f) Depreciation and 
amortisation – R51 675 
654 
 
The segment information 
disclosed in note 58 to the 
financial statements does 
not include disclosure on 
the depreciation and 
amortisation for each 
reportable segment.  
 
Consequently, the above 
results in the requirements 
of GRAP 18 not being 
met.  
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Differences on 
the cash flow 
statement 

Section 62(1)(c) of the 
MFMA states that the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards. 
 
Section 122(1)(a) of the 
MFMA states that every 
municipality and every 
municipal entity must for 
each financial year 
prepare annual financial 
statements which fairly 
presents the state of 
affairs of the municipal 
entity, its performance 
against its budget, its 
management or revenue, 
expenditure, assets and 
liabilities, its business 
activities, its financial 
results, and its financial 
position as at the end of 
the financial year. 
 
Paragraph 17 of GRAP 1: 
Presentation of Financial 
Statements states that 
financial statements shall 
present fairly the financial 
position, financial 
performance and cash 
flows of an entity. Fair 
presentation requires the 
faithful representation of 
the effects of transactions, 
other events and 

The chief financial 
officer did not perform 
an adequate review of 
the cash flow 
statement to confirm 
its accuracy prior to 
submission for audit 
purposes. 

Management should re-
perform the cash flow 
statement and ensure 
that it is supported by 
appropriate workings. 
Necessary adjustments 
should be made to the 
cash flow statement and 
submitted for audit with 
supporting workings. 
 
The chief financial officer 
should improve the 
review of the cash flow 
statement to confirm its 
accuracy prior to 
submission for audit 
purposes. 

The shortcomings noted 
on the cashflow statement 
and respective disclosure 
note have been 
addressed. Management 
will ensure additional 
levels of review prior to 
the submission of the 
financial statements for 
audit 

Management’s 
response is noted, 
proposed 
adjustments have 
been assessed to be 
appropriate therefore 
the finding is 
resolved.  
 
This is a material 
adjustment to the 
AFS and results in 
material non-
compliance with 
section 122(1) of the 
MFMA which will be 
reported in the audit 
report. 

Proposed 
adjustments to the 
AFS are attached for 
consideration. 

The AFS Action Plan 
activities and 
deadlines will be  
structured in a 
manner to ensure the 
submission of the 
AFS and working 
paper file to internal 
audit for review by 12 
August 2023 to allow 
for sufficient time to 
adequately review all 
components and for 
any arising review 
queries to be 
sufficiently addressed 

12-Aug-24 CFO/ AFS 
Preparer 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

conditions in accordance 
with the definitions and 
recognition criteria for 
assets, liabilities, revenue 
and expenses set out in 
the Framework for the 
Preparation and 
Presentation of Financial 
Statements. The 
application of Standards 
of GRAP with additional 
disclosures when 
necessary is presumed to 
result in financial 
statements that achieve a 
fair presentation.  
 
The following differences 
were noted on the cash 
flow statement based on 
the recalculations 
performed; refer to the 
detailed AG Management 
Letter. 
This results in material 
misstatements on the 
cash flow statement. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Differences in 
contingent 
assets 
disclosure 

Section 62(1)(c) of the 
MFMA states that the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards. 
 
Paragraph 17 of GRAP 1: 
Presentation of Financial 
Statements states that 
financial statements shall 
present fairly the financial 
position, financial 
performance and cash 
flows of an entity. Fair 
presentation requires the 
faithful representation of 
the effects of transactions, 
other events and 
conditions in accordance 
with the definitions and 
recognition criteria for 
assets, liabilities, revenue 
and expenses set out in 
the Framework for the 
Preparation and 
Presentation of Financial 
Statements. The 
application of Standards 
of GRAP with additional 
disclosures when 
necessary is presumed to 
result in financial 
statements that achieve a 
fair presentation.  
 
The following differences 
were noted between 

Management did not 
properly liaise with 
legal practitioners to 
ensure the accuracy 
and completeness of 
contingencies 
disclosed in the 
financial statements.  

Management should 
engage their legal 
practitioners on these 
matters and perform 
necessary adjustments 
where necessary. 
Proposed adjustments to 
the AFS with the 
supporting schedule for 
contingencies should be 
submitted for audit. 
 
Effective review 
processes should be 
conducted by 
management and 
internal audit to prevent 
misstatements of this 
nature in the future. 

On item number 1 we had 
included the interest to the 
main claim which then 
amounted to the figure 
disclosed.   
On item 2. The litigation 
on debt collection matters 
is updated as matters are 
referred on an ongoing 
basis. At the time of AFS 
the amount was less than 
at the date of confirmation 
which caused the 
difference reflected.   
On item 3. Approval from 
Council to recover the 
amount was obtained 
subsequent to year end 
following an investigation 
in terms of section 106 of 
the Municipal Systems Act 
being commissioned.   
The attorneys were 
engaged when the report 
was first submitted to the 
former municipal 
manager, but Council had 
not resolved on the matter 
to be recovered. It is for 
that reason that the 
attorneys may have 
included it on their 
confirmations, however, 
the litigation process was 
sought subsequent to year 
end. 

Management’s 
response is noted, 
proposed 
adjustments have 
been assessed to be 
appropriate therefore 
the finding is 
resolved. 
  
This is a material 
adjustment to the 
AFS and results in 
material non-
compliance with 
section 122(1) of the 
MFMA which will be 
reported in the audit 
report. 

The proposed 
amended 
Contingencies Note 
is attached for your 
consideration. 

The request for 
confirmation form will 
be re worded to 
ensure clarity on the 
types of disclosures 
required by the legal 
representatives  

31-Dec-23 Manager: 
Legal 
Services 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

external confirmations 
from legal practitioners 
and the amount disclosed 
in the contingencies note 
40 to the financial 
statements. Refer to the 
detailed AG Management 
Letter. 
 
This results in the 
understatement of 
contingent assets as 
disclosed in note 40 to the 
financial statements by 
R150 055 314,5. 

Expenditure Management 



 

 

313 
 
 

 

Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Reasonable 
steps not taken 
to prevent 
unauthorised 
expenditure 

In terms of section 62(1) 
MFMA, the accounting 
officer of a municipality is 
responsible for managing 
the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that unauthorised, 
irregular and fruitless and 
wasteful expenditure and 
other losses are 
prevented. 

Management did not 
ensure adequate 
monitoring of the prior 
year’s audit action 
plans to ensure that 
adequate corrective 
actions were 
implemented to 
prevent the re-
occurrence of similar 
unauthorised 
expenditure. 

Management, internal 
audit and audit 
committee should 
strengthen their 
oversight over audit 
action plans to ensure 
that non-compliances 
identified are eliminated 
in the future. 

Management has 
continued to implement 
controls to assist in the 
reduction of unauthorised 
expenditure particularly at 
the requisition stage 
where procurements are 
rejected should there be 
insufficient budget. 
However, there are 
particular expenditures 
that were higher than 
anticipated due to various 
reasons summarised 
below. 
Water losses are in their 
very nature expenditure in 
the form of water 
consumption that cannot 
be accounted for. This 
expenditure is as a result 
of water leaks and illegal 
connections. As part of 
the Revenue 
Enhancement 
Programme, strategies 
are continuously being 
explored and implemented 
to address the and 
respond to leaks and 
encourage customers to 
report incidences. 
Furthermore, during meter 
reading, checks are being 
done to ensure meters are 
working and that 
bypassed meters and 
illegal connections are 
identified and reported. 
 
The unauthorised 
expenditure for contracted 
services reduced in the 
current year with the 
remaining challenges 
mainly attributable to 
delayed submissions of 

Management 
comments are noted 
however, this is a 
material non-
compliance with 
section 62(1)(f) of 
the MFMA as the 
municipality has not 
been able to prevent 
unauthorised 
expenditure through 
appropriate budget 
tracking and 
adjustments. This 
non-compliance will 
be reported in the 
audit report. 

This expenditure will 
be tabled to the 
relevant structures 
and submitted to 
Internal Audit for 
investigation upon 
conclusion of the 
external audit. 
 
The Revenue 
Enhancement 
Programme is 
ongoing with a 
meter audit planned 
in the 2023/24 
financial year to 
assist in reducing 
illegal connections 
and ultimately 
reduce water losses. 
 
The controls around 
requisitions will 
continue to be 
implemented on an 
ongoing basis by the 
Budget Office to 
ensure that 
procurements are in 
line and within the 
budget. In addition, 
cut-off dates for 
submission of 
invoices for 
contracted services 
suppliers will be 
imposed to ensure 
timeous recognition 
of expenditure for 
effective monitoring 
of actuals against 
the budget. 
 
The employee 
related costs will be 
thoroughly analysed 
on an ongoing basis 

The Revenue 
Enhancement 
Programme is 
ongoing with a meter 
audit planned in the 
2023/24 financial year 
to assist in reducing 
illegal connections 
and ultimately reduce 
water losses. 
 
The controls around 
requisitions will 
continue to be 
implemented on an 
ongoing basis by the 
Budget Office to 
ensure that 
procurements are in 
line and within the 
budget. In addition, 
cut-off dates for 
submission of 
invoices for 
contracted services 
suppliers will be 
imposed to ensure 
timeous recognition of 
expenditure for 
effective monitoring of 
actuals against the 
budget. 
 
The employee related 
costs will be 
thoroughly analysed 
on an ongoing basis 
to ensure that any 
amendments in salary 
structures and/or 
allowance are 
incorporated, and any 
external factors are 
considered for 
purposes of 
allowances such as 
standby and overtime. 

Ongoing basis Manager: 
Budget and 
Reporting 
 
All HOD's 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

invoices by service 
providers which pose 
limitations in terms of the 
effectiveness of the early 
warning system (monthly 
budget vs actual) for 
potential over-
expenditure. 
 
Over expenditure in 
employee related costs 
was as a result of 
conditions that were not 
within the control of the 
municipality such as 
increased overtime and 
allowance for technical 
and emergency response 
personnel due to severe 
weather conditions 
experienced and impacts 
of loadshedding affecting 
infrastructure and 
communities within the 
district. Furthermore, 
unanticipated resignations 
and/or deaths resulted in 
higher than anticipated 
leave payouts; and 
contributions to pension 
and medical aid for 
employees was higher 
than anticipated due to 
amendments in salary 
and/or benefit structures 
of employees. 
 
The municipality’s debtors 
book grew at a faster rate 
in the current financial 
year due to the higher 
tariff following the call to 
charge cost-reflective 
tariffs for purposes of 
promoting financial 
sustainability. Although 
the municipality has 

to ensure that any 
amendments in 
salary structures 
and/or allowance 
are incorporated, 
and any external 
factors are 
considered for 
purposes of 
allowances such as 
standby and 
overtime. 
 
The municipality will 
assess the 
recoverability of 
debtors during the 
mid-year 
assessment to 
establish whether it 
has sufficiently 
budgeted for debt 
impairment. 
 
The UIFW 
Reduction Strategy 
remains in place as 
adopted by Council 
and the municipality 
will review such 
strategy annually to 
ensure that it 
adequately 
addresses all the 
shortcomings 
resulting in UIFW. 

 
The municipality will 
assess the 
recoverability of 
debtors during the 
mid-year assessment 
to establish whether it 
has sufficiently 
budgeted for debt 
impairment. 
 
The UIFW Reduction 
Strategy remains in 
place as adopted by 
Council and the 
municipality will 
review such strategy 
annually to ensure 
that it adequately 
addresses all the 
shortcomings 
resulting in UIFW 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

collected a higher 
monetary value for service 
charges billed due to the 
various debt collection 
strategies implemented 
throughout the financial 
year, the higher tariff 
coupled with the dire 
economic climate resulted 
in lower than anticipated 
debt collection and 
consequently a higher 
contribution to the debt 
impairment. 

Matters that should be addressed 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Customers 
billed for water 
consumption 
without meter 
readings 

Section 64(2)(e) of the 
MFMA states that the 
accounting officer must, 
for the purposes of 
subsection (1), take all 
reasonable steps to 
ensure that the 
municipality has and 
maintains a management, 
accounting and 
information system which 
i) recognises revenue 
when it is earned; 
ii) accounts for debtors; 
and 
iii) accounts for receipts of 
revenue; 
 
Section 64(2)(f) of the 
MFMA states that the 
accounting officer must 
take all reasonable to 
ensure steps to ensure 
that the municipality has 
and maintains a system of 
internal control in respect 
of debtors and revenue, 
as may be prescribed.  
 
Paragraph 15 of GRAP 9: 
Revenue from exchange 
transactions states that 
revenue should be 
measured at the fair value 
of the consideration 
received or receivable. 
 
Paragraph A13 of GRAP 
9: Revenue from 
exchange transactions 
states the following for 
service charges:  
 
There are two usual types 
of service charges: flat 
rate service charges and 
services based on 

Management did not 
implement adequate 
controls to ensure that 
meter readings were 
captured correctly and 
read regularly as 
required by the credit 
control and debt 
collection policy. 

Management should 
implement adequate 
controls to ensure that 
meter readings are 
captured correctly and 
read regularly as 
required by the credit 
control and debt 
collection policy. 
 
Charging customers 
using estimated 
consumptions should 
only be done as an 
interim measure and not 
a norm as customers will 
not be billed for services 
according to actual 
usage. 

(a) Due the vast 
landscape of the 
municipality coupled with 
limited meter reading 
resources, there are 
instances where some 
meters are estimated for 
periods longer than what 
would be considered best 
practice. The municipality 
would like to indicate that 
all estimated accounts are 
adjusted as and when 
actual meter readings are 
obtained at a later stage 
which results in an 
amendment revision of 
both the customer bill 
account and the amount 
of revenue that had been 
generated. It must be 
mentioned noted that 
estimates are based on 
previous patterns of 
consumption in the past 
and are therefore 
considered reasonable as 
most of the time they are 
predominantly not too far 
off from the actual 
readings. 
 
In terms of GRAP 3, the 
use of reasonable 
estimates does not 
undermine the reliability of 
financial information. 
 
The narration on the 
statements is incorrect but 
the actual consumption 
charged is correct and 
agrees with meter reading 
history on the system. The 
system generated and 
correct meter reading 
history for these accounts 

For item A – 
alternative evidence 
has been assessed 
and accepted to 
resolve the material 
misstatement. An 
internal control 
deficiency however 
remains as not all 
customers are billed 
in line with the credit 
control and debt 
collection policy. 
 
The deficiency will 
be followed up in the 
2023-24 audit cycle 
to ascertain whether 
controls have been 
well designed and 
implemented to 
address the 
deficiency. 
 
Item B – Proposed 
adjustments have 
been assessed; 
finding is resolved. 

With additional 
meter readers 
having been recently 
appointed, more and 
more customers will 
be covered during 
meter reading 
circles. The system 
vendor will also be 
engaged to 
accelerate 
correction of the 
narration to agree 
with the meter 
reading books and 
meter reading 
history on the 
system. 

The system vendor 
has been engaged to 
ensure correct 
narration on 
consumer statements 

30-Mar-24 Manager: 
Revenue 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

consumption. Flat rate 
service charges relate to 
the levying of a fixed 
amount for the rendering 
of services, regardless of 
consumption. 
Consumption based 
service charges are based 
on the consumption by 
consumers/users (for 
example, the consumption 
of water). 
  
Flat rate service charges 
and consumption-based 
service charges should be 
recognised when:  
a) it is probable that the 
economic benefits or 
service potential 
associated with the 
transaction will flow to the 
entity; and  
b) the amount of the 
revenue can be measured 
reliably. 
 
Usually, consumption-
based service charges 
earned by municipalities 
are based on meter 
readings. Where meter 
readings are done 
frequently, the revenue 
can be measured reliably. 
However, it is common 
practice for entities to read 
meters on a quarterly or 
less frequent basis. 
Consumers are invoiced 
based on estimates of 
consumption where no 
meter reading has taken 
place during the billing 
period. These invoices are 
best estimates and enable 
revenue to be measured 

have been submitted to 
the AG for reference. It is 
a system error that the 
system vendor is currently 
addressing. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

reliably. Ideally, internal 
records should be 
maintained whereby 
actual consumption is 
compared to estimated 
consumption to provide 
additional assurance that 
significant adjustments 
are not required to reverse 
excessive estimates. 
Reference should be 
made to GRAP 3 for 
guidance on the 
accounting treatment of 
changes in accounting 
estimate. 
 
Paragraph 6.7.1 and 6.7.6 
of the credit control and 
debt collection policy, 
states that all meters will 
be read monthly however 
in exceptional cases the 
council will average the 
consumption for the 
preceding one month. An 
estimated account is 
determined by calculating 
an average of the past 3 
month’s consumption. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Customers 
billed for 
sewerage 
consumption 
without monthly 
meter readings 
Audit finding 

Section 64(2)(e) of the 
MFMA states that the 
accounting officer must, 
for the purposes of 
subsection (1), take all 
reasonable steps to 
ensure that the 
municipality has and 
maintains a management, 
accounting and 
information system which 
i) recognises revenue 
when it is earned; 
ii) accounts for debtors; 
and 
iii) accounts for receipts of 
revenue; 
 
Section 64(2)(f) of the 
MFMA states that the 
accounting officer must 
take all reasonable to 
ensure steps to ensure 
that the municipality has 
and maintains a system of 
internal control in respect 
of debtors and revenue, 
as may be prescribed.  
 
Paragraph 15 of GRAP 9: 
Revenue from exchange 
transactions states that 
revenue should be 
measured at the fair value 
of the consideration 
received or receivable. 
 
Paragraph A13 of GRAP 
9: Revenue from 
exchange transactions 
states the following for 
service charges:  
 
There are two usual types 
of service charges: flat 
rate service charges and 
services based on 

The revenue manager 
did not implement 
adequate controls to 
ensure that meter 
readings were 
captured correctly and 
read regularly as 
required by the credit 
control and debt 
collection policy. 

The revenue manager 
should implement 
adequate controls to 
ensure that meter 
readings are captured 
correctly and read 
regularly as required by 
the credit control and 
debt collection policy. 
Charging customers 
using estimated 
consumptions should 
only be done as an 
interim measure and not 
a norm as customers will 
not be billed for services 
in proportion to their use 

(a) There are no meters 
for sanitation and 
therefore there will be no 
readings for sanitation. 
Sanitation is charged as a 
percentage of water 
consumption. Where an 
estimate is used to bill for 
water consumption, 
sanitation charges are 
also determined using the 
estimated consumption. 
Attached please find water 
meter reading books of 
the first five accounts. Due 
the vast landscape of the 
municipality, there are 
instances where some 
meters are estimated for 
periods longer than what 
would be considered best 
practice. The municipality 
would like to indicate that 
all estimated accounts are 
adjusted as and when 
actual meter readings are 
obtained at a later stage 
which results in an 
amendment revision of 
both the customer bill 
account and the amount 
of revenue that had been 
generated. It must be 
mentioned noted that 
estimates are based on 
previous patterns of 
consumption in the past 
and are therefore 
considered reasonable as 
most of the time they are 
predominantly not too far 
off from the actual 
readings. 
 
In terms of GRAP 3, the 
use of reasonable 
estimates does not 

Management’s 
response is noted. 
 
For item A – 
alternative evidence 
has been assessed 
and accepted to 
resolve the material 
misstatement. An 
internal control 
deficiency however 
remains as not all 
customers are billed 
in line with the credit 
control and debt 
collection policy. 
 
The deficiency will 
be followed up in the 
2023-24 audit cycle 
to ascertain whether 
controls have been 
well designed and 
implemented to 
address the 
deficiency. 
Item B – Proposed 
adjustments have 
been assessed; 
finding is resolved. 

With additional 
meter readers 
having been recently 
appointed, more and 
more customers will 
be covered during 
meter reading 
circles. The system 
vendor will also be 
engaged to 
accelerate the 
correction of the 
narration to agree 
with the meter 
reading books and 
meter reading 
history on the 
system. 

AG was informed that 
sanitation is billed as 
a percentage of water 
consumed and has no 
readings of its own 
and the matter as 
resolved. 

N/A Manager: 
Revenue 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

consumption. Flat rate 
service charges relate to 
the levying of a fixed 
amount for the rendering 
of services, regardless of 
consumption. 
Consumption based 
service charges are based 
on the consumption by 
consumers/users (for 
example, the consumption 
of water). 
  
Flat rate service charges 
and consumption-based 
service charges should be 
recognized when:  
a) it is probable that the 
economic benefits or 
service potential 
associated with the 
transaction will flow to the 
entity; and  
b) the amount of the 
revenue can be measured 
reliably. 
 
Usually consumption-
based service charges 
earned by municipalities 
are based on meter 
readings. Where meter 
readings are done 
frequently, the revenue 
can be measured reliably. 
However, it is common 
practice for entities to read 
meters on a quarterly or 
less frequent basis. 
Consumers are invoiced 
based on estimates of 
consumption where no 
meter reading has taken 
place during the billing 
period. These invoices are 
best estimates and enable 
revenue to be measured 

undermine the reliability of 
financial information. 
 
(b) As mentioned in (a) 
above, there no readings 
for sanitation, it is charged 
based on water 
consumption. Water 
reading history of the 
above accounts have 
been submitted to the AG 
for reference. The 
narration is wrong as a 
result of the system error 
but the consumption used 
is correct and agrees with 
consumption in the meter 
reading book. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

reliably. Ideally, internal 
records should be 
maintained whereby 
actual consumption is 
compared to estimated 
consumption to provide 
additional assurance that 
significant adjustments 
are not required to reverse 
excessive estimates. 
Reference should be 
made to GRAP 3 for 
guidance on the 
accounting treatment of 
changes in accounting 
estimate. 
 
Paragraph 6.7.1 and 6.7.6 
of the credit control and 
debt collection policy, 
states that all meters will 
be read monthly however 
in exceptional cases the 
council will average the 
consumption for the 
preceding one month. An 
estimated account is 
determined by calculating 
an average of the past 3 
month’s consumption. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Incorrect 
computation of 
the sewerage 
and sanitation 
charges 

Section 62(1)(c)(i) of the 
MFMA states that the 
accounting officer of the 
municipality must take all 
reasonable steps to 
ensure that the 
municipality has and 
maintains effective, 
efficient and transparent 
systems of financial and 
risk management and 
internal control. 
Section 122(1) of the 
MFMA states that every 
municipality and municipal 
entity must for each 
financial year prepare 
annual financial 
statements which fairly 
presents the state of 
affairs of the municipality 
or entity, its performance 
against its budget, its 
management of revenue, 
expenditure, assets and 
liabilities, its business 
activities, its financial 
results, and its financial 
position as at the end of 
the financial year; and 
disclose the information 
required in terms of 
sections 123, 124 and 
125. 
Paragraph 17 of GRAP 1: 
Presentation of Financial 
Statements states that 
financial statements shall 
present fairly the financial 
position, financial 
performance and cash 
flows of an entity. Fair 
presentation requires the 
faithful representation of 
the effects of transactions, 
other events and 
conditions in accordance 

The revenue manager 
did not implement 
adequate controls to 
ensure that the input 
data for billing was 
captured accurately. 

The revenue manager 
should implement 
adequate controls to 
ensure that the billing 
system has accurate 
input data for accurate 
billing. 

The incorrect charges 
were picked up and 
corrected through 
adjustments. Please refer 
from adjustments that are 
with the AG. 

Management’s 
response is noted. 
Proposed 
adjustments have 
been assessed; 
finding is resolved. 
 
The control 
deficiency identified 
will be followed up 
on in the next audit 
cycle to determine 
whether it is 
appropriately 
addressed. 

Charges on the 
system will be 
reviewed frequently 
to ensure that they 
are correct at all 
material times to 
ensure accurate 
billings and 
elimination of the 
need for 
adjustments to 
correct accounts. 

Additional reviews will 
be put in place to 
ensure that the 
system doesn’t loose 
charges as captured 
at the beginning of 
the year 

31-Jan-24 Manager: 
Revenue 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

with the definitions and 
recognition criteria for 
assets, liabilities, revenue 
and expenses set out in 
the Framework for the 
Preparation and 
Presentation of Financial 
Statements. The 
application of Standards 
of GRAP with additional 
disclosures when 
necessary is presumed to 
result in financial 
statements that achieve a 
fair presentation.  
 
The amounts charged for 
sewerage and sanitation 
for the following 
customers were 
recalculated using the 
consumption, approved 
tariffs and the property 
usage category reflected 
on the customer 
statement. The amount 
recalculated could not be 
reconciled to the amount 
billed per the statement 
and billing report, resulting 
in the following differences 
identified; refer to the 
detailed AG Management  
Letter. 
Consequently, revenue 
from sewerage services 
disclosed in note 18 to the 
AFS is understated by a 
projected amount of R264 
047 with a resultant 
impact on the consumer 
debtors and the 
impairment provision 
disclosed in note 4 to the 
AFS. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Predetermined Objectives – Basic Service Delivery 

Reported 
achievements 
not consistent 
with planned 
and reported 
indicator and 
targets 

In terms of section 41(1) 
of the Municipal Systems 
Act; a municipality must in 
terms of its performance 
management system and 
in accordance with any 
regulations and guidelines 
that may be prescribed –  
(a) set appropriate key 
performance indicators as 
a yardstick for measuring 
performance, including 
outcomes and impact with 
regard to the 
municipality’s 
development priorities and 
objectives set out in its 
integrated development 
plan;  
(b) set measurable 
performance targets with 
regard to each of those 
development priorities and 
objectives;  
(c) with regard to each of 
those development 
priorities and objectives 
and against the key 
performance indicators 
and targets set in terms of 
paragraphs (a) and (b)the 
key performance 
indicators and targets set 
in terms of paragraphs (a) 
and (b) 
(i) monitor performance; 
and  
(ii) measure and review 
performance at least once 
per year;  
(d) take steps to improve 
performance with regard 
to those development 

Management and IA 
unit did not perform 
adequate reviews of 
the APR to ensure 
that the reported 
achievement is 
consistent with 
planned targets. 

Management should 
adjust the actual 
achievement reported on 
the APR to ensure 
consistency between 
what has been targeted 
and achieved. Proposed 
adjustments should be 
reviewed by IA unit and 
re-submitted for audit 
purposes. 
 
To prevent the 
occurrence of this 
misstatement in the 
future, management 
should strengthen 
reviews on APR to 
ensure that information 
contained therein is 
consistent with what has 
been planned and 
targeted as per approved 
SDBIP. 

The APR will be adjusted  Management’s 
response is noted. 
Proposed 
adjustments have 
been assessed; 
finding is resolved. 
 
 A material 
adjustment 
paragraph will be 
reported in the audit 
report under the 
Report on the annual 
performance report. 

Management will 
ensure adequate 
reviews to ensure 
that the actual 
achievements are 
consistent with 
planned targets 

Continuous reviews 
are done by PMS Unit 
and Internal Audit 
Unit to ensure that the 
actual achievements 
are consistent with 
planned targets 

Mid Year, April, 
July and August 
2024 

PMS 
Manager 



 

 

325 
 
 

 

Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

priorities and objectives 
where performance 
targets are not met, and  
(e) establish a process of 
regular reporting to -  
(i) the council, other 
political structures, 
political office bearers and 
staff of the municipality 
and  
(ii) the public and 
appropriate organs of 
state. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Measures 
taken to 
improve 
performance 
not disclosed in 
the APR 

Section 46(1) of the 
Municipal Systems Act, 
Act No 32 of 2000 states 
that:  
A municipality must 
prepare for each financial 
year a performance report 
reflecting-  
(a) the performance of the 
Municipality and of each 
external service provider 
during that financial year;  
(b) a comparison of the 
performances referred to 
in paragraph (a) with 
targets set for and 
performances in the 
previous financial year; 
and  
(c) measures taken to 
improve performance.  

Management did not 
implement the 
recommendations 
communicated by IA 
timeously. 

Management should 
adjust the APR and 
include measures taken 
to improve performance. 
Proposed adjustments 
should be reviewed by IA 
unit and re-submitted for 
audit purposes. 
 
To prevent the 
occurrence of this 
misstatement in the 
future, management 
should introduce 
consequence 
management for poor 
performance. 

Any day which is missed 
due to rain and 
breakdown can not be 
recovered due to schedule 
roaster. It must also noted 
that there is less usage of 
water by the community if 
it is raining.  

Management’s 
response is noted. 
Proposed 
adjustments have 
been assessed; 
finding is resolved. 
 
 A material 
adjustment 
paragraph will be 
reported in the audit 
report under the 
Report on the annual 
performance report. 

APR will be adjusted 
and planned 
improvement will be 
provided that relates 
to breakdowns 

Corrective measures 
will be included in 
instances where the 
target is Partially and 
Not Achieved for all 
Quarters including the 
APR 23-24 Fin Year.  

Mid Year, April, 
July and August 
2024 

PMS 
Manager 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Differences 
between 
reported 
achievements 
and supporting 
schedules 

In terms paragraph 5.2.3 
of the framework for 
managing programme 
performance information 
(FMPPI), requires the 
institution to have 
appropriate systems to 
collect, collate, verify and 
store performance 
information to ensure 
reliable reporting of actual 
achievements against 
planned objectives, 
indicators and targets. 
 

 

 

Management and IA 
unit did not 
adequately review 
and agree the APR to 
supporting schedules 
submitted for audit 
purposes to ensure 
that the amounts 
reported in the APR 
are accurate and 
complete. 

Management should 
revisit the schedules 
used to report 
achievements in the 
APR and ensure that the 
schedules are accurate 
and complete then adjust 
the APR accordingly. 
Furthermore, the 
adjusted APR with 
supporting schedules 
should be reviewed by IA 
unit and re-submitted for 
audit purposes. 

The APR will be adjusted 
accordingly. POE’s 
attached  

Management’s 
response is noted. 
Proposed 
adjustments have 
been assessed; 
finding is resolved. 
 
 A material 
adjustment 
paragraph will be 
reported in the audit 
report under the 
Report on the annual 
performance report. 

Management will 
ensure adequate 
reviews to ensure 
that the actual 
achievements are 
consistent with 
portfolio of evidence 

Continuous reviews 
are done by PMS Unit 
and Internal Audit 
Unit to ensure that the 
actual achievements 
are consistent with 
portfolio of evidence 

Mid Year, April, 
July and August 
2024 

PMS 
Manager 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Completeness 
of relevant 
indicators 

MSA sections 25(1)(e) 
and 26 require alignment 
of the IDP to national and 
provincial plans and 
planning requirements 
binding on the municipality 
in terms of legislation. 
 
The functions, powers 
(mandate) and duties of 
municipalities are 
determined by:  
§ Sections 152; 153 and 
156 of the Constitution.  
§ Sections 83 to 85 of the 
Municipal Structures Act. 
 
Section 10 of the 
Municipal Planning and 
Performance 
Management Regulations 
(MPPMR), 2001 states 
that the following general 
key performance indicator 
is prescribed in terms of 
section 43 of the Act 
(MSA): 
(a) The percentage of 
households with access to 
basic level of water, 
sanitation, electricity and 
solid waste removal.  

Management did not 
conduct a thorough 
review of the revised 
SDBIP to ensure that 
all relevant indicators 
were included in the 
revised SDBIP. 

The municipality 
including the leadership 
(political and 
administrative) as part of 
the performance review 
process must evaluate 
its IDP and SDBIP to 
ensure that the core 
functions include all 
relevant indicators linked 
to its functions and 
mandate. 

For responses kindly refer 
to the detailed AG 
Management Letter. 

Management’s 
response is noted. 
The above issues 
were brought to the 
attention of 
management in the 
current year to afford 
management and 
governance 
structures 
reasonable time and 
opportunity to 
include all relevant 
indicators in the 
2023-24 SDBIP as 
non-inclusion of 
relevant indicators in 
the SDBIP will have 
an impact on the 
audit conclusion 
relating to 
performance 
information from the 
2023-24 financial 
year. 

A proposal will be 
made to Council to 
adjust the SDBIP 
23/24 during Mid-
Term review 

SDBIP will be revised 
during Mid Year 
adjustment and all 
relevant indicators will 
be included in the 
SDBIP 2023-24 as 
identified by Auditor 
General.  

01-Mar-24 PMS 
Manager 

Expenditure Management 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Reasonable 
steps not taken 
to prevent 
irregular and 
fruitless and 
wasteful 
expenditure 

In terms of section 
62(1)(d) MFMA, the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality and must for 
this purpose take all 
reasonable steps to 
ensure that unauthorised, 
irregular and fruitless and 
wasteful expenditure and 
other losses are 
prevented.  
 
Fruitless and Wasteful 
Expenditure 
As disclosed under note 
44 to the annual financial 
statements for the year 
ended 30 June 2023, 
effective and appropriate 
steps were not taken to 
prevent the occurrence of 
fruitless and wasteful 
expenditure amounting to 
R20 095 188. This non-
compliance mainly relates 
to site re-establishment 
and extension of time.  
 
This non-compliance 
could have been 
prevented if management 
had implemented 
adequate controls and 
processes to prevent this 
occurrence. The fruitless 
and wasteful expenditure 
occurred in the current 
year but not in the 
previous year and 
therefore does not result 
in a material non-
compliance with section 
62(1)(d) of the MFMA.  
 

The accounting officer 
did not implement 
preventative 
measures to ensure 
that irregular and 
fruitless and wasteful 
expenditure was not 
incurred. 

The accounting officer 
should investigate the 
above instances of non-
compliance in 
accordance with section 
32 of the MFMA. 

Fruitless and Wasteful 
Expenditure 
The expenditure pertains 
to infrastructure projects 
which experienced 
cashflows challenges 
resulting in a slow-down of 
activities. These costs 
were detected as potential 
fruitless and wasteful 
expenditure and was 
reported to management 
and council prior to any 
payments being made. 
This matter was referred 
to the Municipal Public 
Accounts Committee 
(MPAC) who 
subsequently referred the 
matter to the Disciplinary 
Board for investigations. 
 
Irregular Expenditure 
The expenditure pertains 
to the contract for the 
support and maintenance 
of Wastewater Treatment 
plants in terms of Section 
78 of the Municipal 
Systems Act. This 
contract was entered into 
in 2015. As part of newly 
adopted controls, a review 
of the contract identified 
that no evidence that 
Section 33 of the MFMA 
(Contracts having future 
budgetary implications) 
was followed which 
required the municipality 
to consider the written 
recommendations as 
proposed by the National 
Treasury. This matter has 
been referred to MPAC 
who instructed that the 
matter be investigated. 

Management 
comments have 
been noted. 
Management could 
not prevent 
occurrence of the 
above non-
compliance. This will 
remain in the 
management report 
and actions to 
address the finding 
followed up in the 
next audit cycle. 

A new resource has 
been appointed as a 
Performance 
Management 
Support to oversee 
infrastructure 
projects and 
manage supplier 
performances and 
cashflows.  
 
Additional controls 
are to be included 
onto the UIFW 
Reduction Strategy 
to monitor project 
budgets and 
cashflows in order to 
prevent re-
occurrences of this 
nature.  

1. The UIFW 
Reduction to be 
updated by each 
responsible manager 
to factor in the 
individual items 
identified. 

31/12/2023 Manager: 
SCM 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Irregular Expenditure 
As disclosed under note 
45 to the annual financial 
statements for the year 
ended 30 June 2023, 
effective and appropriate 
steps were not taken to 
prevent the occurrence of 
irregular expenditure 
amounting to R107 499 
025. This non-compliance 
was incurred in the prior 
year but was only 
identified in the current 
year. The irregular 
expenditure relating to the 
prior year amounts to 
R238 428 075 and 
resulted from non-
compliance with section 
33(1) of the MFMA for an 
award to uMngeni Water 
for the operation, 
maintenance and 
management of various 
wastewater treatment 
plants.  
 
This irregularity occurred 
in the previous year but 
was identified in the 
current year and could 
have been prevented had 
management 
implemented adequate 
controls and processes to 
prevent the non-
compliance. 
 
The non-compliance with 
section 62(1)(d) of the 
MFMA is not material and 
will be reported in the 
management report.  

The investigation report 
was then tabled to MPAC 
and to the Full Council.  
 
UIFW Reduction 
Strategy 
The municipality adopted 
an unauthorised, irregular 
and fruitless and wasteful 
(UIFW) reduction strategy 
in July 2022. The strategy 
resulted in several 
controls being 
implemented. As a result, 
the municipality has been 
able to better prevent and 
detect potential UIFW. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Consequence Management 

Suspected 
case of theft 
not reported to 
South African 
Police Service 
(SAPS)  

Section 34(1) of the 
Prevention and 
Combating of Corruption 
Act (PRECCA) states that 
any person who holds a 
position of authority and 
who knows or ought 
reasonably to have known 
or suspected that any 
other person has 
committed: 
(a) an offence under part 
1,2,3 or 4 of section 20 or 
21 or 
(b) the offence of theft, 
fraud, extortion, forgery or 
uttering a forged 
document involving an 
amount of R 100 000 or 
more, must report such 
knowledge or suspicion or 
cause of such knowledge 
or suspicion to be 
reported to any police 
official.  
 
Paragraph 2 of the MSA 
Schedule 2: Code of 
conduct for municipal staff 
members states that a 
staff member of a 
municipality must at all 
times: 
a) loyally execute the 
lawful policies of the 
municipal council:  
b) perform the functions of 
the office in good faith, 
diligently, honestly and in 
a transparent manner; 
d) act in the best interest 
of the Municipality and in 
such a way that the 

Management did not 
adequately monitor 
the progress of 
suspected criminal 
matters to ensure that 
the matter was 
reported to SAPS.  

The accounting officer 
through advice from the 
legal unit should 
consider recovering the 
amount of +/-R 800 000 
from Magma as they 
were contractually 
entrusted to secure and 
protect the stolen items.  
 
This incident must be 
reported by the former 
security manager’s 
supervisor to SAPS in 
line with section 34(1) of 
PRECCA. 

Management 
acknowledges the finding. 

Management’s 
response is noted. 
The process of civil 
recovery and 
opening of the case 
to SAPS will be 
followed up in the 
2023-24 audit cycle. 

Management will 
resume processes 
of civil recovery in 
the amount of R800 
000 from Magma 
security company for 
the stolen items. 
Management will 
instruct security unit 
to ensure that the 
facilitation for a case 
to be opened on this 
matter in line with 
Section 34(1) of 
PRECCA 

The case has been 
opened with the 
SAPS and litigation 
has commenced to 
recover the asset 
value.  

Immediate Manager: 
Legal 
Services 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

credibility and integrity of 
the municipality are not 
compromised”. 

Procurement and Contract Management   
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

No policy for 
awarding within 
established 
panels 

Section 111 of the MFMA 
(Supply chain 
management policy) 
states that each 
municipality and each 
municipal entity must have 
and implement a supply 
chain management policy 
which gives effect to the 
provisions of this Part.  
 
Section 62(1) of the 
MFMA states that the 
accounting officer of a 
municipality must take all 
reasonable steps to 
ensure: 
(a) that the resources of 
the municipality are used 
effectively, efficiently and 
economically; 
(b) that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards; 
(c) that the municipality 
has and maintains 
effective, efficient and 
transparent systems— 
(i) of financial and risk 
management and internal 
control; and 
(ii) of internal audit 
operating in accordance 
with any prescribed norms 
and standards. 
 
Section 65(2)(i) further 
states that the accounting 
officer must take all 
reasonable steps to 
ensure that the 
municipality’s supply chain 
management policy is 
implemented in a way that 

Management did not 
ensure adequate and 
timely implementation 
of audit action plans 
to avoid repeat 
findings.  

Management, internal 
audit and audit 
committee should 
strengthen oversight 
over audit action plans to 
ensure that deficiencies 
identified are eliminated 
in the future. 

The municipality has 
adopted a standard 
operating procedure 
(SOP) manual as from 
August 2023.  
All uMDM panels however 
were established after 
following a competitive 
bidding process. Once a 
panel has been 
established, only the 
successful applicants are 
considered by obtaining 
quotes on a rotation basis 
in line with the Accounting 
Officers Guide for SCM. 
The municipality has 
procured from panels 
using a system that is fair, 
equitable, transparent, 
competitive and cost-
effective. This includes: 
• Identifying the 
procurement approach 
either via quotations or bid 
committee system. 
• inviting quotations from 
panel members with a 
clear set of specifications 
and evaluation criteria. 
Determining if a briefing 
session is required. 
• Receiving all responses 
after affording the panel 
members sufficient time to 
prepare their proposals 
after taking into 
consideration the 
complexity of the projects. 
• Evaluating all responses 
in accordance with the 
criteria as set out in the 
bid/quotation document 
and/or invite. Scoresheets 
are maintained for each 
evaluation to check, 
among others, the 

Management 
comments are noted. 
As the panels were 
undertaken without 
an approved policy, 
an internal control 
deficiency exists. 
Implementation of 
the approved policy 
will be followed up in 
the 2023/24 audit 
cycle. 

SOP for 
procurement from 
panels submitted to 
AG.  

Standard Operating 
Procedures adopted 
by the municipality in 
August 2023. 

N/A Manager: 
SCM 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

is fair, equitable, 
transparent, competitive 
and cost effective. 
 
The SCM policy for 2022-
23 did not address supply 
chain management 
processes to be 
implemented during the 
administration of panels in 
compliance with section 
111 of MFMA. This 
deficiency was also raised 
during the 2021-22 audit 
on 17 October 2022 under 
communication of audit 
finding number 3 where 
management’s response 
stated that the policy was 
re-submitted for council 
approval. The policy was 
only approved for 
implementation by council 
on 1 August 2023.  
 
As there was no 
policy/standard operating 
procedure approved and 
adopted by council for the 
administration of panels 
during the 2022-23 
financial year, a control 
deficiency existed in the 
SCM unit in relation to 
awarding within panels. 

declarations of interest 
and tax compliance.  

Material Irregularity and  likely and Material Irregularity 
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Credit control 
and debt 
collection policy 
not 
implemented  

Section 96(b) of the 
Municipal Systems Act, 
2000 (Act No. 32 of 2000) 
(MSA) requires that a 
municipality must adopt, 
maintain and implement a 
credit control and debt 
collection policy which is 
consistent with its rates 
and tariff policies and 
complies with the 
provisions of the MSA. 
 
In terms of sections 
62(1)(f)(iii) and 64(2)(a) of 
the MFMA, the accounting 
officer of a municipality is 
responsible for managing 
the financial 
administration of the 
municipality, and must for 
this purpose take all 
reasonable steps to 
ensure that the 
municipality has and 
implements a credit 
control and debt collection 
policy referred to in 96(b) 
of the Municipal Systems 
Act and also must take all 
reasonable steps to 
ensure that the 
municipality has effective 
revenue collection 
systems consistent with 
section 95 of the 
Municipal Systems Act 
and the municipality’s 
credit control and debt 
collection policy. 
 
Paragraphs 5.1.1.1 to 
5.1.1.3 and 5.1.1.12 of the 
credit control and debt 
collection policy of the 
municipality requires that, 
should any consumer with 
the uMgungundlovu 
District Municipality not 
pay for their municipal 
services by the last 
working day of the month, 
or such other time as may 

The accounting officer 
did not implement 
adequate oversight of 
the revenue and 
debtor management 
system and related 
internal controls to 
confirm that accurate 
and complete revenue 
and debtor records 
are maintained to 
enable the 
implementation of the 
approved credit 
control and debt 
collection policy in 
compliance with the 
MFMA. 

The accounting officer 
should exercise proper 
oversight of the revenue 
and debtor management 
system and related 
internal controls to 
confirm that accurate 
and complete revenue 
and debtor records are 
maintained to enable the 
implementation of the 
approved credit control 
and debt collection policy 
in compliance with the 
MFMA. 

Management agrees with 
the finding 
Untraceable debt 
The debtors were 
classified as untraceable 
because when they were 
taken over from local 
municipalities, there were 
no details of the customer, 
it was just account 
numbers only. No process 
could be done on the 
accounts and no tracing 
could be done as there 
were only account 
numbers.  
Due to the above facts, 
the debtors were 
concluded to be 
untraceable.  
Prescribed debt 
This debt was written off 
in terms of the prescription 
act. The reason for 
applying the prescription 
act was that due to the 
absence of details, the 
municipality had not sent 
statements to these 
customers nor was any 
contact made with them 
due to insufficient 
customer details. The 
customers were received 
from local municipalities 
with incomplete customer 
details which made it 
impossible for the 
municipality to establish 
contact with these 
debtors. The debt 
therefore qualified as 
prescribed debt. 
 
Yes the irregularity 
resulted in debt being 
written off which is a 
financial loss to the 
municipality 
Management values the 
loss at R78 209 240 
As mentioned above, the 
information came as it is 

Management’s 
response is noted. 
Steps taken to rectify 
the matter will be 
monitored closely. 

A program has been 
started where teams 
have gone to the 
ground to get 
customers to 
complete forms to 
update their details. 
The first phase only 
started in May due 
to internal processes 
that were being 
followed. The 
second phase will 
be a complete meter 
audit which will then 
bring in the details of 
the customers 

 A meter audit 
program will be 
implemented which 
will be accompanied 
by customer 
information update 
forms 

30-Apr-24 Manager: 
Revenue 
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be agreed by the Council, 
then the Council may 
restrict or give notice of 
restriction (refer to 4.4.1), 
subject to the payment of 
a restriction notification 
fee as may from time to 
time be prescribed in the 
municipality’s tariffs as 
approved by Council and 
the Council shall ensure 
that a letter of demand 
and/ or restriction notice is 
sent out by registered post 
or hand delivered, 
allowing the consumer 
seven days in which to 
pay the account or to 
provide proof of payment 
if the account has already 
been paid and failure to 
act on the final 
demand/notice will result 
in immediate restriction of 
the municipal service, 
without further notice  that 
Council may, when a 
debtor is 40 days in 
arrears, commence legal 
process against that 
debtor, which process 
could involve final 
demands, summonses, 
court trials, judgements, 
garnishee orders and/or 
sales in execution of 
property. 
 
Paragraph 4.1.2 of the 
municipality’s write-off 
policy approved on 27 
May 2022 requires that 
before any debt is written 
off it must be proved that 
the debt has become 
irrecoverable. To ensure 
that recommendations for 
write off are consistent 
and accurate, 
irrecoverable debt will be 
defined as debt where the 
tracing of the debtors is 
unsuccessful; and all 

from local municipality 
when the water provision 
function was taken over, 
therefore no official within 
the municipality can be 
held responsible for that. 
Management doesn’t 
agree that the root cause 
is internal control 
deficiency 
The root cause is 
information with 
incomplete details that 
was received from local 
municipalities.  
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reasonable steps were 
taken by the officials to 
recover the debt. The 
debtor has been handed 
over to the debt collectors 
and or the attorney 
employed by the 
municipality to pursue the 
debt owed to the 
municipality. 
 
a) The municipality wrote 
off consumer debtors 
amounting to R78 209 240 
incl. VAT (R64 039 041 
excl. VAT) in the current 
year as disclosed in the 
Statement of financial 
performance. The write-off 
submission included only 
the following 3 categories 
of write-off; refer to the 
detailed AG Management 
Letter. 
b)The communication with 
the debtors to try to 
recover the outstanding 
balance to confirm 
compliance with the credit 
control policy and write-off 
policy was requested in 
RFI 27 of 2023 dated 08 
September 2023 however, 
this could not be provided. 
 
An engagement with the 
revenue manager 
revealed that the current 
year's bad debt write-off 
has the same 
characteristics as the debt 
write-off in the prior year 
which resulted in a 
material irregularity finding 
that was issued on 10 
October 2022. The current 
year's bad debt write-off 
could not be processed in 
the 2021-22 financial year 
due to the balance of the 
debtors being over R100 
000 therefore requiring a 
council resolution, which 
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was only obtained on 21 
July 2022 authorising the 
debt write-off.  
 
In addition, management 
submitted the following 
formal comments on 11 
October 2023 in response 
to RFI 27:  
Untraceable debt 
The debtors were 
classified as untraceable 
because when they were 
taken over from local 
municipalities, there were 
no details of the customer, 
it was just account 
numbers only. No process 
could be done on the 
accounts and no tracing 
could be done as there 
were only account 
numbers. The municipality 
therefore took a decision 
to write these off as 
untraceable. Part of the 
debt was written off in the 
previous year and this part 
was over R100 000 and 
needed council resolution, 
hence was written off in 
July 2022. 
Prescribed debt 
This debt was written off 
in terms of the prescription 
act. The reason for 
applying the prescription 
act was that due to the 
absence of details, the 
municipality had not sent 
statements to these 
customers nor was any 
contact made with them 
due to insufficient 
customer details. Again, 
the customers were 
received from local 
municipalities with 
incomplete customer 
details which made it 
impossible for the 
municipality to establish 
contact with these debtors 
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and therefore a decision 
was taken to apply the 
prescription act. Part of 
this was written off last 
financial year and the part 
which is over R100 000 
waited for council which 
only approved in July 
2022. 
 
Consequently, the 
municipality has suffered 
an additional financial loss 
amounting to R64 039 041 
to the R436 415 404 
previously raised in the 
prior year in MI notification 
01 of 2022-23 and non-
compliance with section 
62(1)(f)(iii) and 64(2)(a) of 
the MFMA. 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

Poor project 
management 
and planning 
resulting in 
forced slower 
progress and 
fruitless and 
wasteful 
expenditure 

In terms of section 19(1) 
of the MFMA, a 
municipality may spend 
money on a capital project 
only if - 
(a) the money for the 
project, excluding the cost 
of feasibility studies 
conducted by or on behalf 
of the municipality, has 
been appropriated in the 
capital budget referred to 
in section 17(2); 
(b) the project, including 
the total cost, has been 
approved by the council; 
(c) section 33 has been 
complied with, to the 
extent that that section 
may be applicable to the 
project; and 
(d) the sources of funding 
have been considered, 
are available and have not 
been committed for other 
purposes. 
 
In terms of section 62(1) 
of the MFMA, the 
accounting officer of a 
municipality is responsible 
for managing the financial 
administration of the 
municipality, and must for 
this purpose take all 
reasonable steps to 
ensure - 
(a) that the resources of 
the municipality are used 
effectively, efficiently and 
economically. 
(b) that full and proper 
records of the financial 
affairs of the municipality 
are kept in accordance 
with any prescribed norms 
and standards; 

Management did not 
adequately review the 
budget forecasts in 
line with its business 
plans and feasibility 
study funding 
requirements to 
ensure that the 
projects were only 
implemented after 
confirmation of the 
availability of budget. 

The accounting officer 
should strengthen 
reviews on budget 
against business plans 
to ensure that the 
projects are only 
implemented after 
confirmation of the 
availability of budget. 

In 2017 the Municipality 
went out for construction 
on 3 Major Projects 1. 
Manzamnyama Water 
Supply 2. Manyavu Water 
Supply and 3.  Upgrading 
of the Nkanyezini 
Community Water Supply 
Scheme and all 3 Project 
commenced 
simultaneously with 
Nkanyezini to provide bulk 
supply to the 2 other 
projects and unfortunately 
the Contractor for 
Nkanyezini was 
terminated due to non-
performance. A new 
service provider was 
appointed later in 
November 2021 to do 
Bulk section on 
Nkanyezini, just to do the 
reservoir and Bulk pipeline 
to supply Manyavu and 
this led to over 
commitments on the IP 
and the budget.  
These costs were 
detected as potential 
fruitless and wasteful 
expenditure and was 
reported to management 
and council prior to any 
payments being made. 
This matter was referred 
to the Municipal Public 
Accounts Committee 
(MPAC) who 
subsequently referred the 
matter to the Disciplinary 
Board for investigations. 

  The implementation 
of Projects is now in 
line with the 
available budget and 
capacity have been 
added with PMU 
Manager and two 
technicians 
employed and 
another technician 
to be appointed. 
 
A new resource has 
been appointed as a 
Performance 
Management 
Support to oversee 
infrastructure 
projects and 
manage supplier 
performances and 
cashflows.  

Cashflow projection 
are inline with budget 
allocation per grant 
and PMU office is 
managing all 
cashflows however 
due to additional 
funding received in 
FY22/23 under MIG it 
accelerated projects 
to complete earlier 
than planned 
completion date which 
will resulted to apply 
for early transfer of 
last quarter Tranche. 
To prepare 
Implementation Plan 
and cashflows for 
next financial year as 
early as January 2023 
so to be able to 
monitor next financial 
budget allocation and 
avoid over 
commitments. 

To receive last 
quarter Tranche 
for MIG in 
January 2023.26 
January 2024 All 
Implementation 
plan for FY24/25 
will be ready. 

HOD 
Technical 
Services 
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Nature of 
Audit Query 

Audit Query Root Cause as per 
AG report 

Recommendation by 
the AG as per Final  
Management Letter 

Response from 
management as per 
Final Management Letter 

Auditor’s 
conclusion as per 
Final Management 
Letter 

Management 
Action Plan as per 
Final Management 
Letter 

Management Action 
Plan  

Target Date  Person 
Responsible 

(c) that the municipality 
has and maintains 
effective, efficient and 
transparent systems - 
(i) of financial and risk 
management and internal 
control; and 
(ii) of internal audit 
operating in accordance 
with any prescribed norms 
and standards; 
(d) that unauthorised, 
irregular or fruitless and 
wasteful expenditure and 
other losses are 
prevented 
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Appendix A – Councillors; Committee Allocation and Council Attendance 

                    uMGUNGUNDLOVU DISTRICT MUNICIPALITY 

  RECORD OF ATTENDANCE NOVEMBER 2022 – JUNE 2023  
  

A  Absent with an apology  

0  Absent without an apology  

P  Present  

  
  
  

  
NAME  
  

PARTY  12.07  28.07  30.08 29.09  06.10  28.10  02.12  27.01.23  31.1.23  31.3.23  28.4.23  2.5.23  30.5.23.  09.6.23       15.6.23 20.6.23 30.6.23 

SPEAKER: 
NONHLANHLA 
MATRINAH 
NOMATHEMBU 
GABELA  

ANC - 
DIRECT  

P  P  P  P  P  P  P  P  P  P  P  P  P  A A  P P 

MAYOR: Cllr 
MUZIWOKUTHULA 
ZUMA  

ANC-
DIRECT  

A A P  P  P  P  A P P  P  A A   P   P P  P P 

DEPUTY MAYOR: 
Cllr AMBROSIA 
SIBONGILE 
MABASO  

ANC-
DIRECT  

P  P  P  A P  A A P  A  P  P  P  P  P P  P P 

WHIP: SCELO 
RONNIE MAJOZI  

ANC-
DIRECT  

A P  P  P  P  P  P  P  P  P  P  P  P  P P  P P 

Cllr GUGU MARY-
JANE DLADLA  

ANC-
DIRECT  

P  P  P  P  P  P  P  A P  P  P  P  P  P P  P P 

Cllr SIPHESIHLE 
PRECIOUS 
ZUNGU  

ANC-
DIRECT  

A P  A P  A A P  P  P  P  P  P  P  P P  P P 

Cllr NINGI 
JOSTINAH 
ZUNGU  

ANC-
DIRECT  

p  p p   P  A  P  P  P P  P  P  P  P  P P P P 

Cllr MBUZELWA 
EDWARD 
DLADLA  

ANC-
DIRECT  

A P  P  P  P  P  P  P  P  P  P  P  P  P P  P P 

Cllr NAJMAH 
BANU AHMED  

ANC-
DIRECT  

P  P  P  P  P  P  P  P  P  P  P  P  P  O P  P P 
 

Cllr MNCEDISI 
SIBUSISO 
MTHETHWA  

ANC-
DIRECT  

P  P  P  P  P  P  P  A  P  P  P  P  P  P P  P P 
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NAME  
  

PARTY  12.07 28.07  30.8  29.9  6.10  28.10  02.12  27.1.23 31.1.23 31.3.23  28.4.23  2.5.2023  30.5.23 9.6.23 15.6.23 20.6.
23 

30.6.
23 

Cllr SPHESIHLE 
ZONDI  

DA-
DIRECT  

P  P  P  P  P  P  P  P P P  P  P  P  P P P P 

Cllr CLINTON 
BERNARD VAN 
DER BYL  

DA-
DIRECT  

A A  P  P  P  P  P P  P P  P  P  P P P P P 

Cllr 
THEMBOKWAKHE 
CORNELIUS 
MADONDO  

DA-
DIRECT  

P  P P  A P  P  P  P A  P  P  P  P  P P P O 

Cllr THEMBA 
ABRAM 
HLATSHWAYO  

DA-
DIRECT  

A P  P  P  P P P  A  P  P  P  P  P  P O P O 

NAME  PARTY 12.07  28.07  30.8  29.9  6.10  28.10  02.12  27.1.23  31.1.23  31.3.23  28.4.23.  2.5.2023  30.5.23 9.6.23 15.6.23 20.6.
23 

30.6.
23 

Cllr LIONEL 
ERROL PIENAAR  

IFP -
DIRECT  

P  P  P  P  P  P  P  P  P  P  O P  P  P P P P 

Cllr 
NOMPUMELELO 
CAROL ZONDI  

IFP -
DIRECT  

P  P  P  P  A  P  P  A  P  A A A  O P P P P 

NAME  PARTY 12.07  28.07  30.8  29.9  6.10  28.10   02.12  27.1.23  31.1.23   31.3.23  28.4.23 2.5.2023  30.5.23 9.6.23 15.6.23 20.6.
23 

30.6.
23 

Cllr MZWAKHE 
EWERT MPULO  

EFF– 
DIRECT  

P  P  P  A  P A P  P  A P  P  A  P  P P P A 

Cllr DM MSOMI  EFF- 
DIRECT  

 
D D D  D 

 
   P  P  P  P  P  P P P P P 

Cllr NOMFUNDO 
WENDY 
MTSHWARA  

EFF– 
DIRECT  

P  P  P A  P A P  P  P  P  P  P  P  P A P A 

 

 
NAME  
  

PARTY  REPRESENT
ATION BY 
LM   

12.07  28.07
  

 30.8   29.9   6.10   28.10   02.12   27.1.2
3  

31.1.
23   

31.3.
23   

 28.4.
23 

 2.5.23
  

 30.
5.23 

9.6.23 15.6.2
3 

20.6.2
3 

30.6.
23 

Cllr AUTRINA 
NOMATHEMBA 
PHUNGULA  

DA  MSUNDUZI 
LM  

P  P  P  P  P  P  P  P  P  P  P  P  P  A O O P 

Cllr SIBUSISO 
DESMOND 
CHONCO  

DA  MSUNDUZI 
LM   

A P  P  P  A P  P  P  P  A P  P  P  P P P P 

Cllr REGINA 
ZINHLE NGUBO  

DA  MSUNDUZI 
LM  

A  P  P  A A P  P  P  P  A  P  A  P  P P P P 

Cllr PRETTY 
NELISIWE 
MAPHANGA  

IFP  MSUNDUZI 
LM  

A P  P  A  P  P  P    P  P  P  P  P  P P P P 

Cllr MSHUSHISI 
AUBREY 
NGUBANE  

IFP  MSUNDUZI 
LM  

A P  P  P  P  P  P  P  P  P  P  P  P  P P P P 
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Cllr DORCAS 
SIBONGILE 
MKHIZE  

ANC  MSUNDUZI 
LM  

P  A P  P  P  P  P  P  P  P  P  P  P  P P P P 

Cllr GODMAN 
NKOSIVELILE 
DLAMINI  

ANC  MSUNDUZI 
LM  

A  P  P  A P  P  P  P  P  P  P  A  P  P O P A 

Cllr GLADNESS 
SIBONGILE 
MNCWANGO  

ANC  MSUNDUZI 
LM  

P  P  P  P  P  P  P  P  P  P  P  O P P  P  P  P  

Cllr 
THOLAKELE 
IGNETIA 
DLAMINI  

ANC  MSUNDUZI 
LM  

A P  P  P  P  P  P  P  P  P  P  P  P  P P P P 

Cllr MICHAEL 
BHEKABANTU 
ZUMA  

ANC  MSUNDUZI 
LM  

P  P  P  P  P  P  P  P  P  P  P  P  P  P P P P 

NAME  
  

PARTY  REPRESENT
ATION BY 
LM   

 12.07   28.0
7  

 30.8   29.9   6.10   28.10   02.12   27.1.2
3  

 31.1.
23   

 31.3.
23   

 28.4.
23 

 2.5.20
23  

 30.
5.23 

9.6.23 15.6.2
3 

20.6.2
3 

30.6.
23 

Cllr SIBUSISO 
ALFRED 
MKHIZE  

ANC  MSUNDUZI 
LM  

A P  P  P  P  P  P  P  P  P  P  A P  A P P P 

Cllr KHULEKANI 
MSOMI  

ANC  MSUNDUZI 
LM  

A P  P  P  P  P  P  P  P  P  P  P  P  P P P P 

Cllr MDUDUZI 
CASWELL 
MSHENGU  

ANC  MSUNDUZI 
LM  

A P  P  P  P  P  P  P  P  P  P  P P  P P P P 

Cllr VICTORIA 
MAVIE 
PHUNGULA  

ANC  MSUNDUZI 
LM  

A P  P  P  P  P  P  P  P  P  P  P  P  P P P P 

Cllr MYSIE 
SINDISIWE 
MBUTO  

EFF  MSUNDUZI 
LM  

P  P P  P  P  P  P  P  O A  P  P  P  P P P P 

Cllr STANLEY 
NTUTHUKO 
MNCWABE  

EFF  MSUNDUZI 
LM  

P  P  P  P  P P  P  P  P  A  P  P  P  O P P P 

MICHAEL 
STEVEN BOND  

DA  MSUNDUZI 
LM  

P  P  A P  A P  P  
 

              

 

 
NAME  
  

PARTY  REPRESENTAT
ION BY LM   

 12.0
7  

 28.07   30.8   29.9   6.10   28.1
0  

  02.1
2  

 27.1.2
3  

 31.1.2
3   

 31.3.
23 

 28.4.2
3 

 2.5.20
23 

 30.5.
23 

9.6.23 15.6.
23 

20.6.
23 

30.6.
23 

Cllr 
NJABULO 
EMMANUEL 
CEBEKHULU
  

ANC  UMSHWATHI 
LM  

A P  P  A P A  P  O  O  O  O  P  O  O O P P 

Cllr NOMUSA 
RONAH 
KHANYILE  

ANC  UMSHWATHI 
LM  

A P  O  P  P O P  P  A P  A  P  P  A P P P 
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Cllr BRIGHT 
MKHIZE  

IFP  UMSHWATHI 
LM  

P  P  A  P  A A  P  O P A O O P  P O P A 

NAME  
  

PARTY  REPRESENTAT
ION BY LM   

 12.0
7  

 28.07   30.8   29.9   6.10   28.1
0  

 02.1
2 

 27.1.2
3 

 31.1.2
3 

 31.3.
23 

 28.4.2
3 

 2.5.20
23 

 30.5.
23 

9.6.23 15.6.
23 

20.6.
23 

30.6.
23 

Cllr 
RICHARD 
SIWE 
SOKHELA  

ANC  UMNGENI LM  P  P  P  P  P  P  P  P  P  P  P  P  P P P P P 

Cllr 
NHLALAYEN
ZA 
ERASMUS 
NDLOVU  

DA  UMNGENI LM  A P  P  A  P  P  P  P  P  P  P  P  P  P O P P 

Cllr HAZEL 
MARY LAKE  

DA  UMNGENI LM  P  P  P  P  A  P  P  P  P  P  P  A  O P P P P 

  NAME  
  

PARTY  REPRESENTAT
ION BY LM   

12.07
  

 28.07   30.8   29.9  6.10   28.1
0  

 02.1
2 

 27.1.2
3 

 31.1.2
3 

 31.3.
23 

 28.4.2
3 

 2.5.20
23 

 30.5.
23 

9.6.2
3 

15.6.23 20.6.
23 

30.6.
23 

  Cllr 
LINDOKUHL
E WISEMAN 
WYNNE  

ANC  MPOFANA LM  A  P  P  O  P  P  P  P P  P  P  P  P  A O P P 

  NAME  
  

PARTY  REPRESENTAT
ION BY LM   

12.07
  

28.07  30.8  29.9  6.10   28.1
0  

 02.1
2 

 27.1.2
3 

 31.1.2
3 

 31.3.
23 

 28.4.
23 

 2.5.23  30.5.
23 

9.6.23 15.6.2
3 

20.6.
23 

30.6.

23 

  Cllr ZIBUSE 
WONDERFU
L DLAMINI  
  

ANC  IMPENDLE LM  A P  P  O P  P  P  A  P  P  P  P  A P O P P 

  NAME  
  

PARTY  REPRESENTAT
ION BY LM   

12.07
  

28.07  30.8  29.9  6.10  28.10
  

 2.12   27.1.2
3 

 31.1.2
3 

 31.3.
23 

 28.4.
23 

 2.5.23  30.5.
23 

9.6.23 15.6.2
3 

20.6.
23 

30.6.

23 

  Cllr SIPHIWE 
NGIDI  

ANC  MKHAMBATHI
NI LM  

O P  P  A P  O  P  P  A  P  P  O  O P P A A 

  NAME  
  

PARTY  REPRESENTAT
ION BY LM   

12.07
  

28.07  30.8  29.9 6.10  28.10
  

02.12 27.1.23  31.1.2
3 

 31.3.
23 

 28.4.
23 

 2.5.23  30.5.
23 

9.6.23 15.6.2
3 

20.6.
23 

30.6.

23 

  Cllr VINCENT 
MAPHUMUL
O  

ANC  RICHMOND LM  P  P  P  P  P  P  P  P  P  A  P  P  P  P P A P 

  Cllr 
MELIKHAYA 
KNOWLEDG
E 
NGCONGO  

ANC  RICHMOND LM  A  P  P  A  P  P  P  P  P  P  P P  P      
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AMAKHOSI   12.07   28.07   30.8   29.9  6.10   28.10  02.12  27.1.23  31.1.23 31.3.23 28.4.23 2.05.23  30.5.23  9.6.23  15.6.23  20.6.23  30.6
.23 

INKOSI VI ZONDI    O A  O  O  A O  P  A A P O P O O O  P  O 

INKOSI BONGUMUSA 
GLADWELL GWAMANDA  

O O  P  P  P  P  P   P P P P P O  O  O  A  O 

INKOSI PHUMLANI 
MAJOZI  
   

A  O  O  O  O  O  P  P  O P O O O  P  A  A  P 
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Appendix B – Council Committees and Purposes 
COUNCIL  
Chaired by the Speaker.  Legislative Political Structure which is entrusted with the oversight responsibility and decision-
making/delegation powers.  
  
EXECUTIVE COMMITTEE:  
Chaired by the Mayor, takes delegated decisions and resolves to recommend to Council for the implementation of service delivery 
matters.  
  
PORTFOLIO COMMITTEES:  
Section 80 of the Municipal Structures Act, Act 117 of 1998: political oversight on activities implemented by the 
administration/departments. Chaired by Executive Committee Members.  
Aligned to key performance areas/departmental functions.  

  

EXECUTIVE COMMITTEE  

  

NAME  JULY 
21.7.22 

AUG 
23.8.22 

SEPT 
22.9.22 

OCT 
04.10.22 

OCT 
20.10.22 

OCT 
28.10.22 

NOV 
23.11.22 

CLLR M ZUMA  
(CHAIRPERSON)  

P P P P P P P 

CLLR SA DLAMINI  
(DEPUTY MAYOR)  

P P A O P P P 

CLLR DS MKHIZE  
  

P P P P A P A 

CLLR MS MTHETHWA  P P A P P A P 

CLLR SP ZUNGU  
  

A P P A P A A 

CLLR TC MADONDO  
  

P P P P A P P 

CLLR HM LAKE  
  

P P P P P A P 

CLLR ME MPULO  
  

0 O P P A A A 

CLLR LE PIENAAR  P P P P P P P 

INKOSI P MAJOZI  A O O O O O P 

 
 

EXECUTIVE COMMITTEE 2023 

NAME  JAN 
25.01.23 

FEB 
21.02.23 

MARCH 
23.03.23 

APRIL 
19.04.23 

MAY 
26.05.23 

JUNE 
07.06.23 

   JUNE 
  21.06.23 

CLLR M ZUMA  
(CHAIRPERSON)  

P P P P P P         P 

CLLR SA DLAMINI  
(DEPUTY MAYOR)  

P P P P P P P 

CLLR DS MKHIZE  
  

P P P P A P P 
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CLLR MS MTHETHWA  P P P A P P P 

CLLR SP ZUNGU  
  

P P P P P P P 

CLLR TC MADONDO  
  

P P P P P P P 

CLLR HM LAKE  
  

P P P P P P P 

CLLR ME MPULO  
  

P O O A P A P 

CLLR LE PIENAAR  P P P P P P P 

INKOSI P MAJOZI  O O O O O O O 

  
 
FINANCE PORTFOLIO COMMITTEE  
  

NAME 
 

15.07
.22 

27.07
.22 

17.08
.22 

19.09
.22 

14.10
.22 

17.11
.22 

19.01
.23 

16.02
.23 

15.03
.23 
BSC 

15.03
.23 

14.04
.23 
BSC 

19.04
.23 

23.05
.23 
BSC 

26.05
.23 
JOIN
T 

15.06
.23 

CLLR M 
ZUMA 

P P P P P P P P P P P P P P P 

CLLR HM 
LAKE 

P A P P P P P P P P P P P P P 

CLLR TC 
MADOND
O 

P P P P P P A P P P A P P P P 

CLLR DM 
MSOMI 

P P P P   P P A A A P P P P 

CLLR L 
PIENAAR 

P P P P P P P A P P A P A A P 

CLLR NJ 
ZUNGU 

P P P P P P P P P P P P P P P 

CLLR RS 
SOKHELA 

P P P P P A A A P P A A A A P 

CLLR K 
MSOMI 

A P P P P A P A A A A P A P P 

CLLR MV 
PHUNGUL
A 

P P P P P P A P A A A P A P P 

CLLR ME 
MPULO 

    P P A P A A A P A P P 
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INFRASTRUCTURE PORTFOLIO COMMITTEE  
  

  

   

ECONOMIC DEVELOPMENT AND PLANNING PORTFOLIO COMMITTEE  

NAME 

 
11.08.22 06.09.22 04.10.22 01.11.22 10.01.23 07.02.23 09.03.23 04.04.23 11.05.23 13.06.23 

CLLR DS MKHIZE P P P P P P P P P P 

CLLR MB ZUMA P P P P P P P P P P 

CLLR MC MSHENGU P O P O P P P P P P 

CLLR NB AHMED P O P A P P P P P P 

CLLR NE 
CEBEKHULU 

P O O P O A A A A A 

CLLR NE NDLOVU P O P A P P P P A P 

CLLR S ZONDI P A A A A P A A P P 

CLLR NC ZONDI P A A P P A A A P A 

CLLR NW 
MTSHWARA 

P P P P P P A A P A 

  

NAME 08.08.22 07.09.22 13.10.22 02.11.22 20.01.23 10.02.23 10.03.23 13.04.23 17.05.23 01.06
.23 

CHAIRPERS
ON: CLLR S 
MABASO 
 

P P P P P P P P P P 

CLLR V 
MAPHUMUL
O 

P P P P P P P P A P 

CLLR T 
DLAMINI 

P P P O P P P P P P 

CLLR RS 
SOKHELA 

P P A P P P P P P P 

CLLR N 
KHANYILE 

P P A A P P P A P P 

CLLR TA 
HLATSHWAY
O 

A P P A A P A A P A 

CLLR S 
ZONDI 

P A P A P P A A A P 

CLLR MA 
NGUBANE 

P P P P P A P A P P 

CLLR S 
MBUTO 

P P P P P P P P A P 

INKOSI BG 
GWAMANDA 

P A A P A P A A P P 
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COMMUNITY SERVICES PORTFOLIO COMMITTEE  
  

NAME 07.06.
22 
 

04.08.2
2 
 

05.08.
22 
 

13.09.
22 
 

11.10.
22 
 

08.11.
22 
 

10.01.2
3 

17.01.2
3 

07.
02.
23 

17.
03.
23 

13.0
4.23 

10.05.2
3 

CHAIRPERSON 
:CLLR S ZUNGU 

P P P P 
 

P 
 

P P P  P P P 

CLLR S NGIDI P A P A P P A P  P P P 

CLLR VM 
PHUNGULA 

O P P P P P A P  P P P 

CLLR ZW DLAMINI P A P A P A A P  P O P 

CLLR GN DLAMINI P A O P A P A P  P P P 

CLLR Z NGUBO A P P P P P P P  P P P 

CLLR N ZONDI P A P P A P A A  P P P 

CLLR N 
MTSHWARA 

A P P A P A A A  P P P 

CLLR S CHONCO P P P P P P P A A  P P 

IBAMBABUKHOSI: 
MZ ZONDI 

O O O O 0 O       

  

 
HUMAN RESOURCES AND SOUND GOVERNANCE PORTFOLIO COMMITTEE  

  
NAME 
 

08.06.22 10.08.22 19.09.22 12.10.22 09.11.22 08.02.23 13.03.23 10.05.2
3. 

13.06.23 

CLLR M MTHETHWA P P P P P P P P P 

CLLR NB AHMED P P P P P P P P P 

CLLR T DLAMINI P P  P  A p P P P 

CLLR N MAPHANGA P P A P P P P P P 

CLLR S MKHIZE P P A P P A A P P 

CLLR N ZUNGU P P A P P P P P A 

CLLR N PHUNGULA  A P P A P P A P P 

CLLR M MPULO P P P     
  

  

 CLLR N DLOVU A A A A P P A P A 

CLLR   M BRACHES    p p P P P P 
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MUNICIPAL PUBLIC ACCOUNTS COMMITTEE  
NAME 30.01.23 17.02.23 20.03.23 18.04

.23 
29.05
.23 

20.06.23 23.06.23 28.06.23 24.07.23 18.08.23 19.09.23 20.10.2
3 

CHAIRPERSON: 
CLLR EM 
DLADLA 

P P P P P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

P P P p 

CLLR G DLADLA P P P P P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

P P P p 

CLLR LW 
WYNNE 

P P P P P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

P P p P 

CLLR M 
NGCONGO 

P O P A P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

    

CLLR GS 
MNCWANGO 

P P P P P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

P A p P 

CLLR T MKHIZE       IN 
COMMITT
EE 

IN 
COMMIT
TEE 

p P p p 

CLLR S REDDY P P P P P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

P P p P 

CLLR C VAN 
DER BYL 

P P P O P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

p p P P 

CLLR BK 
MKHIZE 

P A A P P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

P p P P 

CLLR N 
MNCWABE 

P p P p P P IN 
COMMITT
EE 

IN 
COMMIT
TEE 

P P P p 

  
 

 

EXECUTIVE COMMITTEE  

The purpose of the Executive Committee is to delegate specific functions to committees as provided for in Part 5: Section 79 of 

the Municipal Structures Act, 1998. The Executive Committee exercises oversight responsibilities in respect of the day-to-day 

activities of Council.   

The object of the Council Committee is to perform the following functions:   

• To formulate and develop legislation and policies pertaining to the functions of the administration;   

• To provide oversight in the implementation and monitoring of the approved legislation, by-laws, policies, 

municipal budget as well as Council’s strategic plans.   

• To consider any report on legislation, policies (Budget and Integrated Development Planning included), and 

bylaws with regard to the administration; and   
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• To ensure that the inputs from the communities and sector fora are given due consideration in council 

structures.  

  

 GENERAL FUNCTIONS OF THE EXECUTIVE COMMITTEE   

Recommends to Council after consultation with the relevant Portfolio Committee, policies where Council had reserved the power 

to make the policies itself. Determines strategic approaches, guidelines and growth parameters for the draft budget including tariff 

structures, etc.   

  
MEMBERSHIP:  
 

NAME  PARTY  REPRESENTING  

M ZUMA (MAYOR AND CHAIRPERSON)  ANC  DIRECT  

AS MABASO (DEPUTY MAYOR)  ANC  DIRECT  

HM LAKE  DA  UMNGENI LOCAL UNICIPALITY  

TC MADONDO  DA  DIRECT  

DS MKHIZE  ANC  MSUNDUZI LOCAL MUNICIPALITY  

DM MSOMI  EFF  DIRECT  

MS MTHETHWA  ANC  DIRECT  

L PIENAAR  IFP  DIRECT  

SP ZUNGU  ANC  DIRECT  

  
Cllr. DM Msomi passed on in July 2022 and he was replaced by Cllr. Branches in Council but Cllr. ME Mpulo replaced him 

in EXCO.  

 

Portfolio Committees   

In pursuit of its development mandate the municipality has put in place sound governance support structures. These 

structures are the portfolio committees that were appointed in terms of section 79 and 80 of the Municipal Structures 

Act.  Their role is to provide an oversight and advisory support to council and do not have a final decision-making power.  A 

list of appointed committees and their members are provided in the table below.   

  

FINANCE PORTFOLIO COMMITTEE  

NAME   PARTY  REPRESETATION BY LOCAL 
MUNICIPALITY  

Councillor M Zuma (Chairperson)  ANC  DIRECT  

 RS Sokhela  ANC  UMNGENI LOCAL MUNICIPALITY  

Councillor K Msomi   ANC  MSUNDUZI LOCAL MUNICIPALITY  

Councillor NJ Zungu  ANC  DIRECT  

Councillor VM Phungula   ANC  MSUNDUZI LOCAL MUNICIPALITY  
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Councillor HM Lake  DA  UMNGENI LOCAL MUNICIPALITY  

Councillor TC Madondo  DA  DIRECT  

Councillor LE Pienaar   IFP  DIRECT  

Councillor DM Msomi  EFF  DIRECT  

Inkosi BG Gwamanda      

  

INFRASTRUCTURE PORTFOLIO COMMITTEE  

Councillor AS Mabaso (Chairperson)  ANC   DIRECT  

Councillor V Maphumulo  ANC  RICHMOND LOCAL MUNICIPALITY  

Councillor T Dlamini  ANC  MSUNDUZI LOCAL MUNICIPALITY  

Councillor RS Sokhela  ANC  UMNGENI LOCAL MUNICIPALITY  

Councillor N Khanyile   ANC  UMSHWATHI LOCAL MUNICIPALITY  

Councillor TA Hlatshwayo  DA  DIRECT  

Councillor S Zondi  DA  DIRECT  

Councillor MA Ngubane  IFP  MSUNDUZI LOCAL MUNICIPALITY  

Councillor S Mbuto   EFF  MSUNDUZI LOCAL MUNICIPALITY  

Inkosi BG Gwamanda      

  

HUMAN RESOURCES AND SOUND GOVERNANCE PORTFOLIO COMMITTEE  

Councillor MS Mthethwa  (Chairperson) ANC  DIRECT 

Councillor T Dlamini  ANC MSUNDUZI LOCAL MUNICIPALIY 

Councillor NB Ahmed ANC DIRECT  

Councillor SA Mkhize ANC MSUNDUZI LOCAL MUNICIPALITY 

Councillor N Zungu  ANC DIRECT 

Councillor NE Ndlovu DA UMNGENI LOCAL MUNICIPALITY  

Councillor N Phungula  DA MSUNDUZI LOCAL MUNICIPALITY 

Councillor N Maphanga IFP MSUNDUZI LOCAL MUNICIPALITY 

Councillor M Branches EFF DIRECT 

  

COMMUNITY SERVICES PORTFOLIO COMMITTEE  

Councillor SP Zungu (Chairperson) ANC  DIRECT 

Councillor S Ngidi ANC MKHAMBATHINI LOCAL MUNICIPALITY 

Councillor VM Phungula  ANC MSUNDUZI LOCAL MUNICIPALITY 

Councillor ZW Dlamini ANC IMPENDLE LOCAL MUNICIPALITY  

Councillor GN Dlamini ANC MSUNDUZI LOCAL MUNICIPALITY  

Councillor Z Ngubo DA MSUNDUZI LOCAL MUNICIPALITY  

Councillor SD Chonco DA MSUNDUZI LOCAL MUNICIPALITY 

Councillor N Zondi IFP DIRECT 

Councillor N Mtshwara EFF DIRECT 
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ECONOMIC DEVELOPMENT AND PLANNING PORTFOLIO COMMITTEE  

Councillor DS Mkhize (Chairperson) ANC  MSUNDUZI LOCAL MUNICIPALITY 

Councillor B Zuma ANC MSUNDUZI LOCAL MUNICIPALITY 

Councillor M Mshengu ANC MSUNDUZI LOCAL MUNICIPALITY 

Councillor NB Ahmed  ANC MSUNDUZI LOCAL MUNICIPALITY 

Councillor N Cebekhulu ANC MSUNDUZI LOCAL MUNICIPALITY  

Councillor N Ndlovu DA UMNGENI LOCAL MUNICIPALITY  

Councillor S Zondi DA DIRECT 

Councillor N Zondi IFP DIRECT 

Councillor N Mtshwara  EFF DIRECT 

Inkosi P Majozi 
  

  

MUNICIPAL PUBLIC ACCOUNTS COMMITTEE  

Councillor EM Dladla (Chairperson) ANC  DIRECT 

Councillor G Dladla ANC DIRECT 

Councillor LW Wynne ANC MPOFANA LOCAL MUNICIPALITY 

Councillor TS Mkhize (M Ngcongo) ANC RICHMOND LOCAL MUNICIPALITY  

Councillor GS Mncwango ANC MSUNDUZI LOCAL MUNICIPALITY  

Councillor S Reddy DA MSUNDUZI LOCAL MUNICIPALITY  

Councillor C Van der Byl DA DIRECT 

Councillor B Mkhize IFP UMSHWATHI LOCAL MUNICIPALITY 

Councillor N Mncwabe EFF MSUNDUZI LOCAL MUNICIPALITY 

  
TRADITIONAL LEADERS  

Section 81(2) of the Municipal Structures Act, Act 117 of 1998, provides for the participation of traditional leaders in municipal 

Councils. This piece of legislation empowers the Provincial MEC to resolve on the details of Amakhosi to participate and publish 

same in the provincial gazette.   

This is to give an opportunity to a leader of a traditional authority directly affected by a decision to express a view on the matter 

before the municipal Council takes a decision. This is in line with government’s values of transparency, inclusivity, and cooperation 

amongst its stakeholders.   

In line with Section 81(5) of the same Act, the municipality’s Code of Conduct for councillors and its Rules of Order will apply fully 

to traditional leaders participating in the meetings of Council.   

 

The following Amakhosi participated in the uMgungundlovu District Municipal Council:  

INKOSI BG Gwamanda  

INKOSI P Majozi  

IBAMBA MZ Zondi  
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Appendix C – Third Tier Administrative Structure 

 

 

Name of Official   Gender  Position   Function  Performance   
Agreement Signed 

Yes/No   

Dr Ray Ngcobo 
(Contract ended 
November 2022) 
  

Male  Municipal 
Manager  

Overall Municipal Administration  
Internal Audit and Risk Management  
Mayoralty (Social Programmes) and Communication  
Inter-Governmental Relations  
Strategic Planning and Integrated Development Planning  
Performance Management  
Water Services Authority  

Yes  

Mr. Royal Nzuza 
(Acting-July-
September  2022) 
 
Mr Zenzele 
Ndlovu 
(Resigned 
August 2023)  
  
  

Male 
 
 
 
Male 
  

Executive 
Manager: 
Technical 
Services 
(Acting)  

Provision and Management of Water and Sanitation.  
  
Water and Sanitation Infrastructure Development and 
Maintenance.  

Yes   

Mr. Sipho 
Ndabandaba 
(Contract Ended 
April 2023) 
  

Male  Executive 
Manager Acting: 
Financial 
Services   

Financial Services: Budget, Financial Reporting, Revenue 
and Expenditure Management, Asset Management, Supply 
Chain Management  

Yes   

 Dr Emmanuel X. 
Muthwa   

Male Executive 
Manager: 
Community 
Services    

Environmental Health Services, Local Economic 
Development, Fire and Disaster Management.  

Yes   

Mrs. Nosipho 
Mkhize  
  
  

Female  Executive 
Manager: 
Corporate 
Services   

Human Resources Development and Administration, 
Secretariat and Auxiliary Services, ICT, Fleet Management.  

Yes   

Mrs Phumzile 
Luswazi (Acting 
July 2022-
November 2022) 
 
Mr Mbongiseni J. 
Sithole 
  

Female 
 
 
 
 
Male  

Executive 
Manager: 
Economic 
development 
and Planning   

GIS, Planning, Umngeni Resilience Program and Local 
Economic and Development   

Yes  
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Appendix D – Functions of the Municipality 
SERVICES RENDERED 

 Sewage purification works and sewage disposal at six 

local municipalities  

 Integrated development planning for the district as a whole 

with alignment to the Integrated Development Plans of the 

local municipalities in the District 

 Supply of water and sanitation to six local municipalities  

 

 Solid waste management throughout the district 

 Establishment and management of cemeteries and 

crematoria in six local municipalities. 

 Emergency services (Fire and Disaster Management) in 

six local municipalities. 

 Promotion of local economic development in the district. 

 Promotion of tourism development in the district 

 Town and Regional Planning and Geographic Information 

services throughout the district. 

 Environmental Health Services. 

SERVICES NOT YET RENDERED 

 Municipal airports 

 Municipal health services 

 Establishment and management of fresh produce markets 

and abattoirs 

 Regulations relating to passenger services 

Appendix E – WARD REPORTING 
None  

 

Appendix F – WARD INFORMATION 
None 
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Appendix G – RECOMMENDATIONS OF THE MUNICIPAL AUDIT COMMITTEE 
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Appendix H – LONG TERM CONTRACTS AND PUBLIC PRIVATE PARTNERSHIPS 
 

 

 

CONTRACT 
NUMBER 

 

 

APPOINTED 
BIDDER 

 

DEPARTMENT 

 

 

DESCRIPTION 
OF PROJECTS 

 

CONTRACT 

VALUE   

 

START 

DATE 

 

 

END DATE 
COMMENTS 

7/3/82 FIRST NATIONAL 
BANK 

CORPORATE SERVICES PROVISION OF 
BANKING SERVICES 
FOR 
UMGUNGUNDLOVU 
MUNICIPALITY 

  R                    
4,610,985.17  

2015/02/11 2024/05/31 >CONTRACT VALUE IS 
TAKEN FROM PAGE 93 
OF THE TENDER. 
>PAYMENT AMOUNTS 
WERE OBTAINED 
FROM THE PAYMENT 
LISTING AND 
EXPENDITURE 
REPORTS. 
>THE DATE OF 
SIGNATURE IS TAKEN 
AS THE START DATE 
AND THE END DATE 
COULD NOT BE 
DETERMINED AS THIS 
SERVICE IS LONG 
TERM. A DURATION 
OF 60 MONTHS WAS 
USED FOR THE 
PURPOSE OF THIS 
REGISTER. 
>THE CONTRACT 
FORMS PART OF THE 
BID DOCUMENT AND 
REFERS TO THE GCC. 
>THIS CONTRACT WAS 
DRAWN UP BY THE 
MUNICIPALITY AND IS 
SIGNED BY BOTH 
PARTIES. 
>THIS CONTRACT IS 
INCLUDED IN THE 
MBD. 
> THE CONTRACT WAS 
EXTENDED UNDER 
SECTION 116(3) OF 
THE MFMA, THE 
CONTRACT WAS 
EXTENDED UNTIL 30 
AUGUST 2022 
>THE CONTRACT WAS 
EXTENDED UNDER 
SECTION 116(3) OF 
THE MFMA, THE 
CONTRACT WAS 
EXTENDED UNTIL 30 
AUGUST 
2023.                                                                                                                                                                                                                                          
>THE CONTRACT WAS 
EXTENDED UNDER 
SECTION 116 (3) OF 
THE MFMA, THE 
CONTRACT WAS 
EXTENDED UNTIL THE 
30TH OF NOVEMBER 
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2023                                                                                                                                                                                                                                            
>THE CONTRACT WAS 
EXTENDED UNDER 
SECTION 116 (3) OF 
THE MFMA, THE 
CONTRACT WAS 
EXTENDED UNTIL THE 
31ST OF MAY 2024 

7/3/106 ITHALA 
DEVELOPMENT 
FINANCE 
CORPORATION 
LIMITED  

CORPORATE SERVICES LEASE OF UNIT 25 
HOWICK SHOPPING 
CENTRE 

  R                    
1,307,150.30  

12/1/2016 2024/02/28 >THE CONTRACT 
VALUE WAS 
OBTAINED FROM 
PAGE 3 OF THE LEASE 
AGREEMENT.   
>THE START AND END 
DATES ARE TAKEN 
FROM PAGE 3 OF THE 
AGREEMENT. > THE 
PENALTY CLAUSE IS 
FOUND ON PAGE 27 
OF THE CONTRACT 
>THE LEASE 
AGREEMENT IS 
SIGNED BY BOTH 
PARTIES. 
> SOME PAYMENTS 
INCLUDES INTEREST 
AND THIS INTEREST 
HAS BEEN REPORTED 
TO COUNCIL AS 
FRUITLESS AND 
WASTEFULL 
EXPENDITURE. 
>ON THE 16TH BOF 
NOVEMBER 2021 THE 
EXTENSION OF 
CONTRACT WAS 
APROVED ,THE 
CONTRACT WILL BE 
EXTENDED FOR A 
PERIOD OF NOT 
MORE THAN 3 
MONTHS WITH A 
VALUE OF R124  066. 
>THE CONTRACT WAS 
EXTENDED UNTIL 28 
FEBRUARY  2023, IT 
WAS EXTENDED IN 
TERMS OF SECTION 
116 OF THE 
MFMA                                                                                                                                                                                                                                     
>THE CONTRACT WAS 
EXTENDED IN TERMS 
OF SECTION 116 OF 
THE MFMA ON THE 27 
OF FEBRUARY 2023 

7/3/235 SCELO BUSINESS 
CONSULTING 

COMMUNITY SERVICES LEASING OF 4 NEW 
EMERGENCY 
RESPONSE VEHICLES 

  R                  
24,508,800.00  

2020/06/17 2024/06/30 >IN TERMS OF THE 
BID DOCUMENT, 
GENERAL 
CONDITIONS OF 
TENDER THERE IS AN 
EARLY TERMINATION 
CLAUSE. 
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>THE CONTRACT 
START DATE IS TAKEN 
FROM THE FORM OF 
ACCEPTANCE DATE 12 
SEPTEMBER 2019.    
>THE CONTRACT 
PERIOD IS 36 
MONTHS AND IS 
FOUND ON PAGE 44 
UNDER SCOPE OF 
WORK. 
 >THE CONTRACT 
FORMS PART OF THE 
BID DOCUMENT AND 
REFERS TO THE 
GCC                                                                                                                                                                                                                                          
>THE CONTRACT WAS 
EXTENDED THROUGH 
SECTION 116 FOR 6 
MONTHS ON THE 
22ND JUNE 
2023                                                                                                                                                                                                                                       
>THE CONTRACT WAS 
EXTENDED THROUGH 
SECTION 116 FOR 6 
MONTHS ON 01 
DECEMBER 2023 FOR 
A PERIOD OF 6 
MONTHS ENDING ON 
THE 30TH OF JUNE 
2024  

7/3/245 RICHMOND FIRE 
PROTECTION 
ASSOCIATION 

COMMUNITY SERVICES ACCESS TO FIRE 
EARLY DETECTION 
SYSTEM 

  R                    
2,875,000.00  

2019/07/01 2024/07/01 >THE CONTRACT 
VALUE OF R 2 500 000 
EXCLUDING VAT 
WHICH IS FOUND.ON 
PAGE 6 OF THE 
AGREEMENT  
>THIS CONTRACT WAS 
SIGNED BY BOTH THE 
MUNICIPALITY AND 
THE SERVICE 
PROVIDER ON THE 01 
JULY 2019         
>THE START DATE IS 
TAKEN FROM THE 
DATE THE 
MUNICIPALITY 
SIGNED AND END 
DATES ARE TAKEN 
FROM PAGE 6 OF THE 
AGREEMENT.                                                  
 >THE PAYMENTS 
AMOUNT IS TAKEN 
FROM THE PAYMENT 
LISTING                                                                                                                          

7/3/331 AQUATRANSPORT 
AND PLANT HIRE 
(PTY) LTD 

TECHNICAL SERVICES PROVISION OF 
WATER TANKERING  

  R                
180,219,163.23  

2021/05/01 2024/04/30 >THERE IS A SERVICE 
LEVEL AGREEMENT 
WHICH IS SIGNED BY 
BOTH THE SERVICE 
PROVIDER AND THE 
MUNICIPALITY.  
>THE CONTRACT 
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VALUE  COULD NOT 
BE DETERMINED, 
HENCE THE 
CONTRACT VALUE IS 
THE SUM OF ALL 
PAYMENTS TO DATE 
>THE CONTRACT 
PERIOD IS 36 
MONTHSAND   IS 
FOUND ON PAGE 4 OF 
THE SLA. 
> IN OCTOBER THE 
FIRST ADDENDUM 
WAS ISSUED ( THE 
MUNICIPALITY 
REQUIRES THE 
DEPLOYMENT OF 
ADDITIONAL WATER 
TANKERS A 
MAXIMUM OF 14 
TANKERS TO SERVICE 
NEEDS AROUND THE 
DISTRICT FOR A 
PERIOD OF THREE 
MONTHS ENDING 31 
DECEMBER 2021 ) 
>IN FEBRUARY 2022 
THE SECOND 
ADDENDUM WAS 
ISSUED (THE 
MUNICIPALITY 
WISHES TO REDUCE 
THE NUMBER OF 
EXISTING WATER 
TANKERS TO 36) 
>IN MAY THE THIRD 
ADDENDUM WAS 
ISSUED (THE 
MUNICIPALITY 
REQUIRES THE 
DEPLOYMENT OF 
ADDITIONAL WATER 
TANKERS A 
MAXIMUM OF 10 
TANKERS TO SERVICE 
NEEDS AROUND THE 
DISTRICT FOR A 
PERIOD OF THREE 
MONTHS ENDING 31 
JULY 2022) 

7/3/337 TALBOT 
LABORATORRIES 
(PTY) LTD 

COMMUNITY SERVICES WATER QUALITY 
ANALYSIS 

  R                        
963,482.65  

2021/08/11 2024/07/31 >IN TERMS OF THE 
SERVICE LEVEL 
AGREEMENT THE 
DOCUMENT IS SIGNED 
BY THE MUNICIPALITY 
MANAGER AND 
SERVICE PROVIDER 
ON PAGE. PAGE 15 
>IN TERMS OF THE 
SERVICE LEVEL 
AGREEMENT, THERE 
IS AN EARLY 
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TERMINATION 
CLAUSE. PAGE 7 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT 
START DATE IT IS 
WHEN THE CONTRACT 
IS SIGNED 

7/3/338 PRO SECURE (PTY) 
LTD 

CORPORATE SERVICES SUPPLY, 
INSTALLATION AND 
SERVICE OF FIRE 
EQUIPMENT 

  R                        
107,477.28  

2021/08/11 2024/07/31 >IN TERMS OF THE 
SERVICE LEVEL 
AGREEMENT THE 
DOCUMENT IS SIGNED 
BY THE MUNICIPALITY 
MANAGER AND 
SERVICE PROVIDER  
>THERE IS AN EARLY 
TERMINATION 
CLAUSE.  
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT 
START DATE IT IS 
WHEN THE CONTRACT 
IS SIGNED. 

7/3/351 JADE STAR CC 
TRADING AS 
ELECTRIC AND 
PUMP SERVICES 

TECHNICAL SERVICES ELECTRICAL AND 
MECHANICAL 
MAINTENANCE 
SERVICES 

  R                  
43,781,447.65  

2021/12/01 2024/11/30 >IN TERMS OF THE 
BID DOCUMENT THE 
FORM OF OFFER AND 
ACCEPTANCE IS 
SIGNED BY THE BOTH 
PARTIES. 
>IN TERMS OF THE 
SERVICE LEVEL 
AGREEMENT, THERE 
IS AN EARLY 
TERMINATION 
CLAUSE. PAGE 7 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT 
START DATE IT IS 
WHEN THE CONTRACT 
IS SIGNED. 
>THE CONTRACT 
VALUE WILL BE EQUAL 
TO CONTRACT 
AMOUNT PAID. 

7/3/355 FLEET HORIZON 
SOLUTIONS (PTY) 
LTD 

CORPORATE SERVICES SUPPLY VEHICLES ON 
A FULL 
MAINTENANCE 
LEASE  

  R                  
35,394,946.92  

2022/03/01 2025/02/28 >IN TERMS OF THE 
MASTER LEVEL 
AGREEMENT THE 
DOCUMENT IS SIGNED 
BY THE MUNICIPALITY 
MANAGER AND 
SERVICE PROVIDER. 
>THE CONTRACT 
PERIOD IS 36 
MONTHS. 
>THE CONTRACT 
VALUE IS R 33 995 
762.64. 
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> ON 12TH OF MAY 
2022 THE  VARIATION 
ORDER OF R 1 399 
184.28  FOR THE 
VEHICLES OF THE 
PUBLIC OF BEAREERS 
WAS ISSUED. 

7/3/366 YURETEK 
BUSINESS 
MACHINES 

CORPORATE SERVICES PROVISION OF 33 
MULTIFUNCTIONAL 
PHOTOCOPIERS FOR 
UMDM 

  R                    
3,031,805.83  

2022/05/10 2025/04/30 >IN TERMS OF THE 
SERVICE LEVEL 
AGREEMENT THE 
DOCUMENT IS IS 
SIGNED BY THE 
MUNICIPALITY 
MANAGER AND 
SERVICE PROVIDER  
>THERE IS AN EARLY 
TERMINATION 
CLAUSE.  
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT 
START DATE IT IS 
WHEN THE CONTRACT 
IS SIGNED. 
VARIATIONS 
>ADDITIONAL 
PRINTER EQUIPMENT 
FOR HOWICK CCC 
AND PA FOR LED HOD. 
PRINTER SERVER TO 
MONITOR USAGE OF 
MACHINES AT 7% OF 
THE ORIGINAL 
CONTRACT VALUE 

7/3/367 MATTHEWS 
FRANCIS INC  

FINANCE DEBT COLLECTION 
SERVICES 

  R                                          
-    

2022/05/18 2025/05/30 >THE CONTRACT WAS 
APPOINTED THROUGH 
QUOTATIONS. 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT DATE 
IS TAKEN FROM THE 
APPOINTEMENT 
LETTER. 
> THE SERVICE 
PROVIDER IS TAKEN 
FROM OUR PANEL OF 
LEGAL ADVISORS. 

7/3/368 MHLANGA INC  FINANCE DEBT COLLECTION 
SERVICES 

  R                                          
-    

2022/05/18 2025/05/30 >THE CONTRACT WAS 
APPOINTED THROUGH 
QUOTATIONS. 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT DATE 
IS TAKEN FROM THE 
APPOINTEMENT 
LETTER. 
> THE SERVICE 
PROVIDER IS TAKEN 
FROM OUR PANEL OF 
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LEGAL ADVISORS. 

7/3/369 HUGHES 
MADONDO INC. 

FINANCE DEBT COLLECTION 
SERVICES 

  R                                          
-    

2022/05/18 2025/05/30 >THE CONTRACT WAS 
APPOINTED THROUGH 
QUOTATIONS. 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT DATE 
IS TAKEN FROM THE 
APPOINTEMENT 
LETTER. 
> THE SERVICE 
PROVIDER IS TAKEN 
FROM OUR PANEL OF 
LEGAL ADVISORS. 

7/3/370 MAZIBUKO Z AND 
ASSOCIATES  

FINANCE DEBT COLLECTION 
SERVICES 

  R                                          
-    

2022/05/18 2025/05/30 >THE CONTRACT WAS 
APPOINTED THROUGH 
QUOTATIONS. 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT DATE 
IS TAKEN FROM THE 
APPOINTEMENT 
LETTER. 
> THE SERVICE 
PROVIDER IS TAKEN 
FROM OUR PANEL OF 
LEGAL ADVISORS. 

7/3/371 MAKHOATSE, 
NARASIMULU 
&ASSOCIATIONS 

TECHNICAL SERVICES RURAL ROAD ASSET 
MANAGEMENT 
STRATEGY (RRAMS) 

  R                    
6,386,084.41  

2022/05/25 2025/05/30 >THE CONTRACT WAS 
APPOINTED THROUGH 
QUOTATIONS. 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THE CONTRACT DATE 
IS TAKEN FROM THE 
APPOINTEMENT 
LETTER. 
> THE SERVICE 
PROVIDER IS TAKEN 
FROM OUR PANEL OF 
LEGAL ADVISORS. 

7/3/384 CCG SYSTEMS FINANCE SUPPORT AND 
MAINTANANCE 
SERVICES OF SAGE 
EVOLUTION ERP 
SYSTEM (PASTEL) 

  R                    
6,877,752.18  

2022/08/18 2025/08/31 > THE CONTRACT 
VALUE IS COULD NOT 
BE DETERMINED; 
HENCE THE 
CONTRACT VALUE IS 
THE SUM OF ALL 
PAYMENTS TO DATE. 
>THE CONTRACT 
PERIOD IS 36 
MONTHS 
>THERE IS AN EARLY 
TERMINATION 

7/3/394 FIRST NATIONAL 
BANK 

CORPORATE SERVICES PROVISION OF 
VEHICLE FLEET 
MANAGEMENT 

  R                                          
-    

2022/09/01 2027/08/30 >THE SERVICE 
PROVIDER IS 
APPOINTED VIA THE 
NATIONAL TREASURY, 
A TRANSVERSAL 
CONTRACT. 
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>THE CONTRACT 
PERIOD IS 60 
MONTHS. 
>THE CONTRACT 
VALUE WILL BE EQUAL 
TO CONTRACT 
AMOUNT PAID. 

7/3/442 TALBOT 
LABORATRIES 

TECHNICAL SERVICES SUPPLY WATER 
QUALITY 
MONITORING 
SERVICES 

  R                        
525,073.90  

2022/12/01 2025/11/30 >THE TENDER IS 
RATES BASED AS 
STATED ON PAGE 48 
OF THE DOCUMENT 
>THE FORM OF OFFER 
IS SIGNED BY THE 
SERVICE PROVIDER IN 
THEIR CAPACITY AS 
GENERAL MANAGER 
AND DATED 
10/08/2022 ON  PAGE 
5 
>THE CONTRACT 
FORMS PART OF THE 
BID DOCUMENT AND 
REFERS TO THE GCC. 
> THE CONTRACT 
PERIOD IS 36 
MONTHS WHICH IS 
FOUND ON PAGE 3 OF 
THE TENDER 
DOCUMENT 
>A SERVICE LEVEL 
AGREEMENT SIGNED 
ON                               

7/3/443 AET-SECURITY OFFICE OF THE 
MUNICIPAL MANAGER 

PROVISION OF 
SECURITY SERVICES 
FOR 
UMGUNGUNDLOVU 
MUNICIPALITY 

  R                  
30,441,072.20  

2022/12/02 2025/11/30 >THE CONTRACT 
START DATE IS TAKEN 
FROM THE 
APPOINTMENT 
LETTER DATED 01 
DECEMBER 2022                                                                                                                                                                                                                                       
>THE CONTRACT 
VALUE IS R845 585.34 
PM FOR A PERIOD OF 
36 
MONTHS                                                                                                                                                                                                                                 
>THE CONTRACT IS IN 
TERMS OF 
GCC                                                                                                                                                                                                                                               
>THERE IS AN EARLY 
TERMINATION 
CLAUSE   

7/3/445 SIZOWAKHA 
SERVICES 

OFFICE OF THE 
MUNICIPAL MANAGER 

PROVISION OF 
SECURITY SERVICES 
FOR 
UMGUNGUNDLOVU 
MUNICIPALITY 

  R                    
7,940,529.00  

2022/12/02 2025/11/30 >THE CONTRACT 
START DATE IS TAKEN 
FROM THE 
APPOINTMENT 
LETTER DATED 01 
DECEMBER 2022.                                                                                                                                                                                                                                          
>THE CONTRACT 
DURATION IS 36 
MONTHS                                                                                                                                                                                                                                   
>THE CONTRACT 
VALUE IS R220 
570.25                                                                                                                                                                                                                                   
>THE CONTRACT IS IN 
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TERMS OF 
GCC                                                                                                                                                                                                                                          
>THERE IS AN EARLY 
TERMINATION 
CLAUSE.                                                                                                                                                                              

7/3/447 TMMMED HEALTH 
INC  

CORPORATE SERVICES OCCUPATIONAL 
HEALTH MEDICAL 
TESTING 
PRACTITIONER FOR 
UMGUNGUNDLOVU 
MUNICIPALITY  

  R                        
876,200.00  

2023/02/24 2026/02/23 >THE FORM OF OFFER 
IS FOUND ON PAGE 5 
OF THE DOCUMENT 
AND IS SIGNED BY THE  
SERVICE PROVIDER 
DATED 1  DECEMBER 
2022                                                                                                                                                                                                                                       
>THE CONTRACT 
PERIOD IS 36 
MONTHS ON PAGE 
3                                                                                                                                                                                                                                                
>IN TERMS OF THE 
BID DOCUMENT 
,GENERAL 
CONDITIONS OF 
TENDER THERE IS AN  
EARLY TERMINATION 
CLAUSE.                                                                                                                                                                                                                                
>THE CONTRACT 
START DATE IS TAKEN 
FROM THE 
APPOINTMENT 
LETTER DATE OF 24 
FEBRUARY 2023                                                                                                                                                                                                                                       
>THE CONTRACT 
FORMS PART OF THE 
BID DOCUMENT AND 
REFERS TO THE GCC                                                                                                                                                                                                                                        
>THE RENEWAL OF 
CONTRACT CLAUSE 
CAN BE FOUND ON 
PAGE 47 OF THE 
DOCUMENT  

7/3/454 TELKOM CORPORATE SERVICES PROVISION OF VOIP 
TELEPHONE SYSTEM 

  R                  
10,938,045.66  

2023/05/03 2026/05/04 >THE CONTRACT 
FORMS PART OF A 
TRANSVERSAL 
AGREEMENT 
CONTRACT RT15-2021                                                                                                                                                                                                                          
>THE CONTRACT 
START DATE IS TAKEN 
FROM THE 
APPOINTMENT 
LETTER IS TAKEN 
FROM THE 
APPOINTMENT 
LETTER DATED 03 
MAY 
2023                                                                                                                                                                                                                                                 
>THE CONTRACT 
AMOUNT IS R10 938 
045.66 TAKEN FROM 
THE PROPOSAL FROM 
SERVICE 
PROVIDER                                                                                                                                                                                                                                  
>THE CONTRACT 
DURATION IS 36 
MONTHS 

file:///E:/../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../../Desktop/Microsoft/Windows/Temporary%20Internet%20Files/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Microsoft/Windows/Temporary%20Internet%20Files/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/AppData/Roaming/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Contracts/Contracts
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7/3/486 CLEAN SPOT 
SOLUTIONS 

CORPORATE SERVICES SUPPLY AND 
DELIVERY OF STAFF 
UNIFORMS AND 
PROTECTIVE 
CLOTHING 

  R                                          
-    

2023/11/24 2026/11/23 >THE CONTRACT 
START DATE IS TAKEN 
FROM THE 
APPOINTMENT 
LETTER DATED 24 
NOVEMBER 2023.                                                                                                                                                                                                                                          
>THE CONTRACT 
DURATION IS 36 
MONTHS                                                                                                                                                                                                                                   
>THERE IS NO 
CONTRACT VALUE AS 
IT IS RATES 
BASED                                                                                                                                                                                                                              
>THE CONTRACT IS IN 
TERMS OF 
GCC                                                                                                                                                                                                                                                 

7/3/499 GAGASI IT  CORPORATE SERVICES PROVISION OF 
ANTIVIRUS 
SOFTWARE 
RENEWAL  

  R                    
3,905,858.85  

2023/12/08 2026/12/07 >THE CONTRACT 
START DATE IS TAKEN 
FROM THE 
APPOINTMENT 
LETTER DATED 08 
DECEMBER 2023.                                                                                                                                                                                                                                          
>THE CONTRACT 
DURATION IS 36 
MONTHS                                                                                                                                                                                                                                   
>THE CONTRACT 
VALUE IS R3 905 
858.85                                                                                                                                                                                                                                
>THE CONTRACT IS IN 
TERMS OF 
GCC                                                                                                                                                                                                                                                      
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Appendix I: Service Provider Performance Schedule 
 

ASSESSMENT OF EXTERNAL SERVICE PROVIDERS PERFORMANCE  

The monitoring of the service provider performance is ensured through the signing of the Service Level Agreement. It is currently 

being done by user department levels. The end user department is providing monthly reports to the SCM unit as well. Service 

providers who fail to perform are reported to SCM and the necessary action is taken including the termination of the contract or 

cancellation of an order. 

Example: 

 

Bid Number 

Name of 
external 
Service 

Provider 

Date 
Contract 
Awarded 

Service 
provided in 
terms of the 
SLA 

Value of 
project 

Comparison 
with previous 

year (2021-
2022) 

Current Financial 
Year (2022-23) 

G S P G S P 

26/2020 

Siyathuthu 
Development 
T/A Inzuzo 
Yesizwe 

2021/02/2
2 

Spatial 
Development 
Framework 
Mpofana 

R898 150 G    S  

29/2020 
Isibuko 
Development 
Planners 

2021/03/0
2 

Review The 
District Spatial 
Development 
Framework 

R 987 850 G   G   

22/2019 
 

Scelo Business 
Consulting 

2020/06/1
7 

Leasing Of 4 
New 
Emergency 
Response 
Vehicles 

R 18 381 600    G   

02/2020 
 

Talbot 
Laboratories 

2021/08/1
1 

Water Quality 
Analysis 

Rates Based    G   

07/2017 
 

Nashua 
Maritzburg (Sky 
Office Solution) 

2017/07/2
4 

Photocopy 
Services 

Rates Based  S   S  

32/2020 
Clean Spot 
Solutions 

2021/02/1
2 

Provision of 
Staff Uniforms 
and Personal 
Protective 
Clothing 

R 1 666 806    G   

Assessment Key 

Good (G) 
The service has been provided at acceptable standards and within the time frames stipulated in the 

SLA/Contract  

Satisfactory (S)  
The service has been provided at acceptable standards and outside of the timeframes stipulated in 

the SLA/Contract 

Poor (P) The service has been provided below acceptable standards  
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Bid Number 

Name of 
external 
Service 

Provider 

Date 
Contract 
Awarded 

Service 
provided in 
terms of the 
SLA 

Value of 
project 

Comparison 
with previous 

year (2021-
2022) 

Current Financial 
Year (2022-23) 

G S P G S P 

28/2019 
Proudfoot 
Investment Cc 

2020/06/1
7 

Lease Of 
Warehouse 
Space 

Rates Based     S  

N/A 

Ithala 
Development 
Finance 
Corporation 
Limited  

2016/12/0
1 

Lease Of 
Premises: Unit 
25 Howick 
Shopping 
Centre 

Rates Based     S  

N/A 
uMngeni Local 
Municipality 

2019/04/1
0 

Lease Of Hilton 
Customer Care 

R 342 585     G 
 
 

09/2021 
The Angel Falls 
Family Trust 

2021/10/1
4 

Lease Of 
Premises: Mooi 
River Fire 
Station 

R 732 600     S  

06/2017 
Serenity 
Financial 
Services Cc 

2017/07/2
7 

Provision of 
Short-Term 
Insurance  

Rates Based  G  G   

N/A Umgeni Water  
2006/05/1

0 
Bulk Water 
Supply 

Rates Based    G   

49/2019 Pk Valves 
2020/03/1

2 

Supply And 
Delivery of 
Plumbing 
Materials 

Rates based  G  G   

15/2018 
Talbot 
Laboratories 

2018/11/1
6 

Water Quality 
Monitoring 
Services 

Rates Based  G  G   

01/2019 
Hidrotech Infra 
(Pty) Ltd 

2019/05/1
6 

uMshwathi 
Secondary Bulk 
Water Scheme 
Phase 3B 

R 70 937 936  G  G   

N/A Bosch Projects 
2018/10/1

2 

Mbhava 
Mpethu - 
Swayimane 
Extension 
Phase 2 

Rates Based  G  G   

N/A 
Royal 
Haskoning DHV 

2018/10/1
2 

KwaMathwanya 
Water 
Reticulation 
Scheme 

Rates Based  G  G   

N/A 
Sukuma 
Consulting 
Engineers 

2018/10/1
2 

Enguga, 
Entshayabantu 
& Macksan 
Cwss Phase 5 

Rates Based  G  G   
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Bid Number 

Name of 
external 
Service 

Provider 

Date 
Contract 
Awarded 

Service 
provided in 
terms of the 
SLA 

Value of 
project 

Comparison 
with previous 

year (2021-
2022) 

Current Financial 
Year (2022-23) 

G S P G S P 

N/A 
Escongweni 
Bph Engineers 

2018/10/1
5 

Engineering 
Consulting: 
Manyavu Water 
Supply Project 

Rates Based     S  

N/A 
Makhaoste, 
Narasimulu & 
Associations 

2018/10/1
6 

Engineering 
Consulting - 
uMshwathi Bulk 
Water Supply 
Project 

Rates Based  G  G   

36/2020 

WK. 
Construction 
South Africa 
(Pty) Ltd 

2021/03/1
5 

Mbhava & 
Mpethu-
Swayimane 
Water Supply 
Scheme 
Extension 
Phase 2 

R 52 650 929  G  G S  

07/2020 
Sibusiso 
Projects 

2021/01/1
8 

Enguga, 
Entshayabantu 
& Macksan 
Phase 5: 
Completion of 
Outstanding 
Works 

R 6 247 139  G    P 

35/2020 
Icon 
Construction 
(Pty) Ltd 

2020/11/1
9 

uMshwathi 
Phase 4- 
Greater Efaye 
Reticulation 
Scheme 

R 233 005 985  G   S  

37/2020 
Hidrotech Infra 
(Pty) Ltd 

2021/01/1
8 

Mpolweni 
Water Supply 
Scheme 

R 213 815 852  G  G   

40/2020 
Aqua Transport 
And Plant Hire 
(Pty) Ltd 

2021/05/0
1 

Supply Of 
Water Tankers 

Rates Based  G   S  

N/A 
Escongweni 
Bph Engineers 

2021/02/1
5 

Engineering 
Consulting: 
Nkanyezini 
Water Supply  

Rates Based  G  G   

07/2021 
Afriscan 
Construction 
(Pty) Ltd 

2021/11/2
9 

Nkanyezini 
Secondary Bulk 
Water Supply 
Scheme 

R 120 890 000    G   

03/2021 

Jade Star Cc 
Trading as 
Electric and 
Pump Services 

2021/12/0
1 

Electrical And 
Mechanical 
Maintenance 
Services 

Rates Based  G  G   
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Bid Number 

Name of 
external 
Service 

Provider 

Date 
Contract 
Awarded 

Service 
provided in 
terms of the 
SLA 

Value of 
project 

Comparison 
with previous 

year (2021-
2022) 

Current Financial 
Year (2022-23) 

G S P G S P 

20/2020 

Soundrite 
Construction 
and Plant Hire 
(Pty) Ltd 

2021/02/0
1 

 Installation Of 
Pre-Cast 
Concrete VIP 
Toilet Units 

R 70 208 544  G  G   

N/A 
Sukuma 
Consulting 
Engineers 

2018/10/1
2 

Trustfeed 
Project 

Rates Based    G   

05/2020 
Esethu Isipho 
Construction 
and Trading 

2021/02/1
5 

KwaMathwanya 
Water 
Reticulation 
Scheme 

R 9 912 835  G    P 

02/2019 
Makhubu Civil 
CC 

2020/07/2
0 

Trustfeed 
Water 
Reticulation: 
Phase 1 

R 21 872 255  G    P 

 
N/A 

 

MI7 Nation 
Group 
 

2021/01/1
0 

Provision of 
security 
services 

Rates Based  G  G   

N/A 
 

 
Kunene 
Makopo Risk 
Solutions 

2022/07/1
3 

Provision of 
short term 
Insurance 

R 
1 694 583.53 

   G   

39/2020 
 

Pro Secure (Pty) 
Ltd 
 

2021/08/1
1 

Supply, 
Installation and 
serviced of fire 
equipment 

Rates Based    G   

20/2021 
 

Fleet Horizon 
Solution 
Services 
 

2022/03/0
1 

Supply Vehicle 
on a Full 
maintenance 
Lease 

R 
35 394 946.92 

    S  

 
N/A 

Richmond Local 
Municipality 

2020/03/0
1 

Leasing of 
Property: 
Richmomd Fire 
Station 

-     S  

33/2020 
Senzangakhona 
Industrial 
Solution 

2021/02/1
2 

Supply 
Protective 
Clothing for Fire 
Fighters 

Rates Based    G   

16/2021 
Yuretek 
Business 
Machine  

2022/05/1
0 

Provision of 33 
Multifunctional 
Photocopies for 
UMDM 

Rates Based     S  

N/A 
Richmond Fire 
Protection 
Association 

2019/07/0
1 

Access to Fire 
Early Detection 
System 

R 
2 875 000.00 

      

04/2022 
Talbot 
Laboratories 
(Pty) Ltd 

2022/12/0
1 

Supply Water 
Quality 

Rate Based    G   
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Bid Number 

Name of 
external 
Service 

Provider 

Date 
Contract 
Awarded 

Service 
provided in 
terms of the 
SLA 

Value of 
project 

Comparison 
with previous 

year (2021-
2022) 

Current Financial 
Year (2022-23) 

G S P G S P 

Monitoring 
Systems 

UMDM-MMR-
006 

AET- Security 
2022/12/0

1 

Provision of 
Security 
Services for 
UMDM 

Rate Based    G   

UMDM-MMR-
007 

Real Sec (Pty) 
Ltd 

2022/12/0
1 

Provision of 
Security 
Services for 
UMDM 

Rate Based    G   

UMDM-MMR-
008 

Sizowakha 
Services 

2022/12/0
1 

Provision of 
Security 
Services for 
UMDM 

Rate Based    G   

REQ02837/2023 
Maximum 
Profit Recovery 
(Pty) Ltd 

2021/12/0
3 

Value Added 
Tax Review and 
Recovery 
Services UMDM 

R 
13 362 969.99 

      

12/2022 
TMMMED 
Health Inc 

2023/02/2
4 

Occupational 
Health Medical 
Testing 
Practitioners 
for UMDM 

Rate Based    G   

01/2023 
Pee 4 Eem 
Construction 
and Projects 

2023/04/0
6 

Installation & 
Refurbishment 
of Boreholes for 
Impendle, 
Impofana and 
Umshwathi 

R 
8 999 800.00 

   G   

RT15-2021 Telkom  
2023/05/0

3 

Provision of 
VOIP Telephone 
System 

R 
10 938 045.66 

      

11/2022 
ENSYNC 
Engineering 
(Pty) Ltd 

2023/05/2
9 

Review of the 
Water Services 
Development 
Plan for UMDM 

R 
968 474.93.00 

      

14/2021 
Makhaotse, 
Narisimulu and 
Associations 

2022/03/1
8 

Engineering 
Consultants: 
Efaye Phase 4 
Water Supply 
Project 

Rate Based    G   

14/2021 
ENSYNC 
Engineering 
(Pty) Ltd 

2022/03/1
8 

Engineering 
Consultants: 
Nkanyezini 
Water Supply 
Project 

Rate Based    G   
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Bid Number 

Name of 
external 
Service 

Provider 

Date 
Contract 
Awarded 

Service 
provided in 
terms of the 
SLA 

Value of 
project 

Comparison 
with previous 

year (2021-
2022) 

Current Financial 
Year (2022-23) 

G S P G S P 

14/2021 
ENSYNC 
Engineering 
(Pty) Ltd 

2022/03/1
8 

Engineering 
Consultants: 
Thokozani, 
Mpolweni & 
Claridge Water 
Supply Scheme 

Rate Based    G   

14/2021 
Royal 
Haskononing 
DHV 

2022/03/1
8 

Engineering 
Consultants: 
KwaMathwanya 
Water 
Reticulation 

Rate Based    G   

N/A 
Matthew 
Francis Inc 

2022/05/1
8 

Debt Collection 
Services 

Rate Based     S  

N/A Mhlanga Inc 
2022/05/1

8 
Debt Collection 
Services 

Rated Based    G   

N/A 
Hughes 
Madondo Inc 

2022/05/1
8 

Debt Collection 
Services 

Rate Based    G   

N/A 
Mazibuko Z and 
Associates 

2022/05/1
8 

Debt Collection 
Services 

Rate Based    G   

N/A 
Revenue 
Consulting 

2022/05/1
8 

Debt Collection 
Services 

Rate Based    G   

N/A Hahn Collection 
2022/05/1

8 
Debt Collection 
Services 

Rate Based    G   

 

Appendix J: Disclosure of Financial Interest 
Senior Management  

Name  Position Disclosure of Financial Interest 
(signed yes/no) 

Dr Ray Ngcobo (Contract ended 
November 2022) 
  

Municipal Manager Yes 

Mr. Royal Nzuza (Acting-July-September  
2022) 
 

Acting HOD: Infrastructure Services No (acting) 

Mr Zenzele Ndlovu (Resigned August 
2023)  
 

HOD: Infrastructure Services Yes 
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Mr. Sipho Ndabandaba (Contract Ended 
April 2023) 
 

Chief Financial Officer Yes 

 Dr Emmanuel X. Muthwa   HOD Community Services Yes 
 

Mrs. Nosipho Mkhize  
  

HOD Corporate Services Yes 

Mrs Phumzile Luswazi (Acting July 2022-
November 2022) 
 

Acting HOD: Economic 
Development and Planning 

No (acting) 

Mr Mbongiseni J. Sithole 
 

HOD: Economic Development and 
Planning 

Yes 

 

Appendix K: Revenue Collection Performance  

APPENDIX K(I)       

REVENUE COLLECTION PERFORMANCE VOTE       

  AMOUNT %   

VOTE 2: FINANCE AND ADMINISTRATION   297 652 579,00  56   

        

APPENDIX K(II)       

REVENUE COLLECTION PERFORMANCE BY 
SOURCE       

  AMOUNT %   

VOTE 2: WATER AND SANITATION   297 652 579,00  56   

        
 

 

 

Appendix O: Capital Programme by Project by Ward current year   

N/A 

 

Appendix P: Service connection Backlogs at Schools and Clinics  

N/A 

  Appendix Q: Service Backlogs Experienced by the Community where another 

Sphere of government is responsible for service provision    
N/A 

Appendix R: Declaration of Loans and Grants Made by the Municipality    

Declaration of Loans and Grants made by the municipality 2022/23 Fin Year 
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All Organisation or Person in 
receipt of Loans / Grants 
provided by the municipality 

Nature of project Conditions attached 
to Funding 

Value 2022/23 
R’000 

    

    

    

    

    

    

    

    

 

Appendix S: Declaration of Returns not Made in due Time under MFMA s71  

MFMA Section 71 Returns Not Made During 2022/23 According to Reporting Requirements  

Return Reason Return has not been properly made on 
due time 

  

  

  

  

 

 

  Appendix T: National and Provincial Outcome for local government   
None 
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OVERSIGHT REPORT 
 

INTRODUCTION 

The Municipal Finance Management Act 56 of 2003 assigns specific oversight responsibilities to Council in regards to the Annual 

Report and the preparation of an Oversight Report. 

Given the processes required by Council to effectively undertake its oversight role, the establishment of an Oversight Committee 

of Council would provide the appropriate mechanism in which Council could fulfil its oversight responsibilities.  

The Oversight Committee’s primary role is to consider the Annual Report, receive input from the various role players and to prepare 

a draft Oversight Report for consideration by Council. Section 129 (1) of the MFMA 56 of 2003 states the council of a municipality 

must consider the annual report of the municipality, and by no later than two (2) months from the date on which the annual report 

was tabled in the Council, adopt an oversight report containing the Councils and Public comments on the annual report, i.e., by 31 

March. 

The MFMA gives effect to financial management reforms that place a greater emphasis on service delivery responsibilities to 

Managers and make them more accountable for their own performance. Whilst it is the responsibility of the Mayor and the Executive 

Committee to resolve any performance failures, the Council is also vested with powers and responsibility to oversee both the 

Executive and Administration.  

 

BACKGROUND  

The oversight role of Council is an important component of the financial reforms, and it is achieved through the separation of roles 

and responsibilities between Council, the Executive Committee and Administration.  

Good governance, effective accountability, and oversight can only be achieved if there is a clear distinction between the functions 

performed by the different role players. Non-executive councilors are required to maintain oversight on the performance of specific 

responsibilities and delegated powers that they have given to the Executive Committee.  

In other words, in exchange for the powers in which Council have delegated to the Executive Committee, Council retains a 

monitoring and oversight role ensuring that there is accountability for the performance or non-performance of the municipality 

The Municipal Finance Management Act, No.56 of 2003 (MFMA) vests in Council specific powers of approval and oversight:  

• Approval of budgets;  

• Approval of Budget related policies; and 

• Review of the Annual Report and adoption of the Oversight Report. 
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FUNCTIONS OF THE COMMITEE 

 

Below are functions of the committee in respect of the oversight over the annual report.  

• Undertake a review and analysis of the Annual Report. 

• Invite, receive, and consider inputs on the Annual Report. 

• Consider written comments received on the Annual Report from the public consultation process. 

• Conduct Public Hearing(s) to allow the local community or any organs of state to make representations on the Annual Report. 

• Preparation of the draft Oversight Report, taking into consideration, the views and inputs of the public, representative(s) of 

the Auditor-General, organs of state, Council’s Audit Committee and Councilor’s 

 

COMPOSITION OF THE COMMITEE 

Membership 

The Oversight Committee of Council is established under Section 79 of the Municipal Structures Act 117 of 1998.   

Section 79 of the Local Government: Municipal Structures Act allows for the co-option of advisory members to a Committee of 

Council, who are not members of the Council. In the uMDM the Municipal Public Accounts Committee (MPAC) fulfils the role of 

the Oversight Committee. 

Due to the separation of roles and responsibilities, between Council and the Executive (Mayor and Executive Committee) it is not 

appropriate that members of the Executive Committee be members of the Oversight Committee. 

Members of the UMDM Municipal Public Accounts Committee (MPAC) 

• Councilor EM Dladla (Chairperson) 

• Cllr S Reddy  

• Cllr G Dladla 

• T Hlatshwayo  

• BK Mkhize 

• T Mkhize 

• N Mncwabe 

• LW Wynne  

• GS Mncwango  

 

Authority and Powers  

The Municipal Public Accounts Committee is delegated the responsibility to conduct public consultative meetings and to receive 

and hear public submissions on the Annual Report, on behalf of the Municipal Council.   
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Timely notice of all meetings to be held be given by the Oversight Committee and must be open to the public and minutes of the 

meetings must be submitted to council meetings and relevant legislated structures. 

 

THE OVERSIGHT REPORT  

This Oversight Report is for the financial year ended 30 June 2023 and addresses the 2022/2023 Annual Report. The layout of the 

said Annual Report is as follows:  

 Chapter 1 – Mayor’s foreword and Executive Summary (Introduction and Overview of the Municipality) 

The foreword compiled by the Mayor includes information related to the following topics:  

• Strategic alignment to Provincial and Growth and Development Strategy.  

• Corrective actions taken to ensure that strategic objectives as stipulated in the IDP were achieved.  

• Methods used / implemented to improve public participation and accountability.  

• Statement of corrective actions whereby service delivery can be improved.  

 

The Municipal Managers foreword provides an opportunity to the Municipal Manager to give a public account, guidance and advice 

on the administrative performance of a municipality / entity. Inclusive in this foreword should be information pertaining to:  

• Functions and Powers of the municipality / entity in relation to Section 155/156 of the Constitution and Chapter 

3 of the MSA.  

• Entities related to the municipality and the sharing of power with these entity/ies.  

• Sector departments and the sharing of functions between the municipality / entity and sector departments.  

• A statement on the previous financial year’s audit opinion.  

• A short statement on the current financial health of the municipality / entity based on new budget formats as 

required by Treasury Regulations No 31804.  

• Information related to the revenue trend by source including borrowings undertaken by the municipality.  

• The internal management changes in relation to Section 56/57 managers.  

• Risk assessment, including the development and implementation of measures to mitigate the top 5 risks.  

 

 Chapter 2 – Governance Report  

The governance report gives a brief overview of the Municipality’s political and administrative structure. It takes into account 

Intergovernmental relations structures and processes, Municipality’s public participation strategies and public involvement on 

implementation of service delivery deliverables.  
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 Chapter 3 – Service Delivery Performance Report  

This chapter mainly focuses on the municipality’s service delivery performance/ highlights for the year. It details performance on 

service delivery areas/ projects as per the IDP, Budget and SDBIP. 

Content of the 2022/2023 Annual Report under Chapter 3 –  

• Service Delivery Projects and programs 

• Audited Annual Performance Report for 22/23 

 

 Chapter 4 – Organizational Development Performance Report  

This chapter provides a brief introduction to the municipality’s organisational development function and mainly focuses on the 

following. 

• Component A: Introduction to the municipal workforce (Total Employment, to include staff turnover. This could 
indicate a stable or unstable institution).  

• Component B: Managing the municipal workforce Levels on reporting should be broken down to MM & Section 56, 
top management, assistant managers, supervisors, etc and not pay levels as there is no consistency among 
municipalities.  

• Component C: Capacitating the municipal workforce.  

• Component D: Managing the municipal workforce expenditure.  

 Chapter 5 – Financial Performance Report  

This chapter reflects an overview of the municipality’s financial health for the period. It provides a summarised version of the Annual 

Financial Statement for the period that has been subjected to the Auditor General’s audit process.  

 Chapter 6 – Report of the Auditor General  

This chapter provides an overview of the Auditor-General Report of the previous financial year. Specific topics that should receive 

attention include:  

• Detail on issues raised during the previous financial year;  

• Remedial action taken to address the above and preventative measures.  

 

Content of the 2022/2023 Annual Report under Chapter 6 

• AG report and Audit Action Plan included  

 Annexures 

• Appendix A: Councillors; Committee Allocation and Council Attendance  

• Appendix B: Committee and Committee Purpose  

• Appendix C: Third Tier Administrative structure  
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• Appendix D: Functions of Municipality/Entity  

• Appendix E: Ward Reporting  

• Appendix F: Ward Information  

• Appendix G: Recommendations of the Municipal Audit Committee  

• Appendix H: Long term Contracts and Public Private Partnership  

• Appendix I: Municipal Entity/Service Provider Performance Schedule  

• Appendix J: Disclosure of Financial Interest  

• Appendix K: Revenue Collection Performance  

• Appendix K (i): Revenue Collection Performance by Vote  

• Appendix K (ii): Revenue Collection Performance by Source  

• Appendix R: Declaration of Loans and Grants Made by the Municipality  

• Appendix S: Declaration of Returns not Made in due Time under MFMA s71  

• Appendix T: National and Provincial Outcome for local government  

 

OVERSIGHT PROCESS PLAN  

Following the tabling of the draft Annual report to council on the 31st of January 2024, the below mentioned activities were 

conducted by MPAC in considering the annual report for the period ended 30 June 2023.  

• Draft Annual Report was tabled before the EXCO on the 23rd January 2024 

• Draft Annual Report was tabled and noted by Council on the 31 January 2024 

• Draft Annual Report was uploaded on the website for public inspection www.umdm.gov.za 31 January 2024 

• Draft Annual Report was submitted to Auditor General on the 20 January 2024 

• Draft Annual Report was submitted to Cogta and Provincial Treasury on the 02 February 2024  

• Draft Annual Report was uploaded on the National Treasury Portal on the 09 February 2024   

• The report was also placed at all customer care centers within the Municipality for public inspection/ viewing.  

• The report was also submitted to all LMs under the UMDM 

• Draft Annual Report was advertised on paper on the 09 February 2024  

• Further, an advert was published on the municipal website inviting public representations on the draft annual report. 

Closing date for public comments and representations was on the 13th March 2024 

• At the MPAC meeting, held on the 16th February 2024 the oversight process plan was noted and adopted by the 

committee. 

• Consultative oversight meetings were then conducted by MPAC for four (06) Local Municipalities within the UMDM, 

namely, Richmond LM, Mpofana LM, Mkhambathini LM, uMshwathi LM, uMngeni LM and Impendle LM   

These were held as follows:  

• Richmond Local Municipality – 12 February 2024 

http://www.umdm.gov.za/
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• Mpofana – 15 February 2024 

• Mkhambathini – 19 February 2024 

• uMshwathi – 21 February 2024 

• uMngeni – 07 March 2024 

• Impendle – 08 March 2024 

Heads of Departments provided feedback to the public on their department’s performance for the previous financial year 

2022/2023. Areas of concern, Comments and questions received are summarized and highlighted below per local municipality. 

Richmond Local Municipality  

QUESTIONS AND COMMENTS / IMIBUZO NEMIBONO 

• The indigent programme didn’t do well, as the community was not made aware of the meeting, hence there 

was poor attendance. It was also requested that during community meetings, Councillors be present to respond 

to residents. 

• It was not clear where the borehole in Ward 2 is situated. 

• It was requested that the schedule for water trucks be provided as they don’t come on time. 

• It was requested that Ward Committees be invited to Portfolio Committees to participate in the decision making 

processes. 

• In Ward 4, people are still drinking water from the river due to having no water in the community Jojo tanks as 

water truck drivers refuse to go to certain areas, such as Emaplazini. 

• It was requested that a wall is built inside the sports centre and clarity was requested on whether the sports 

field belongs to the Municipality.  

• Meter readings have been an issue as amounts billed are too high.  

• It was requested that the Officials look into the matter concerning the bridge that was washed away for over a 

year.   

• Information was requested on the clinic that was said to be in the pipeline for years in Ward 4. 

• An update was requested on the wetland repairs which were being done but suddenly stopped. 

• Water truck drivers are selling water. 

• It was requested that the spring water site at Ekupholeni in ward 7 is investigated as it seems that there are 

blockages along the stream, hence water doesn’t reach the community. 

• It was requested that speed humps be installed near the school in Ward 7.  

• The Arts and Culture Portfolio Committee requested assistance when doing events. 

• It was requested that the sports field in Shiyampahla be graded and scoring poles be erected. 

• Jojo tanks were requested for Shiyampahla, as there are water shortages.  

• It was requested that the Plumbers be stationed in fixed areas. 
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RESPONSES FROM THE OFFICIALS 

• The Technical Services team will investigate the concerns that have been raised. 

• Water demand is sometimes higher than the availability to supply. 

• The community was requested to provide the team with proof whenever there is someone who is selling water 

so that the issue can be addressed. 

• That the Technical Services Operations and Maintenance team will be making site visits to areas such as 

Nkumane, Thafeni to investigate natural spring protection. 

• Technical Services will be reviving boreholes in certain areas. 

• The water pumps at Endaleni are pumping into other areas.  

• Water pump engines are being upgraded. 

• There is a priority list from councillors for areas that need spring protection. 

• There are areas in Emaplazini that are owned by farmers, hence the Municipality needs permission from the 

land owners to service the land. 

• Plumbers are rotated because they are needed in other sites. 

However, the Mayor of Richmond Local Municipality requested that the community raises these issues with the Ward Committees 

and that communication follows the correct communication channels. Further, the Speaker was requested to have Imbizo with just 

Ward Committees so that issues can be properly addressed. Also, Ward Committees should meet with their Councilliors and 

prioritize issues that need to go on the budget for the next financial year.  

 

Mpofana Local Municipality 

QUESTIONS AND COMMENTS / IMIBUZO NEMIBONO 

WARD 1 

• That boreholes are needed in the rural areas. 

• That the roads are not in good condition and therefore the water tankers are unable to deliver water to rural 

areas. 

• Clarity was requested regarding the electricity projects and the areas that will receive electricity. 

• There are pipes that are leaking. 

• The community needs to attain land to assist with the evicted farm workers. 

• Clarity was requested regarding the electricity project which is taking too long to be finalized. 

• That there are some houses which are not electrified as they don’t appear on the map. 

• Requests that the service provider liaise with the ward committee leaders to ascertain the areas that have 

water for the installation of boreholes. 
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RESPONSES FROM THE OFFICIALS 

The Water Services Authority Officer responded as follows: 

• There was a visit conducted at ward 1 to identify where the boreholes will be installed. 

• The road construction project is currently underway. 

• The electricity matter will require that the technical department meet with the community to provide clarity on 

the matter. 

• The making of land available for evicted workers was noted. 

• The infrastructure department is busy with the accelerated provision of VIP toilets. 

The Area Manager: Operations added the following: 

• In ward 1 they are committing to meet with the community and find a way forward. 

• There is currently an ongoing program to replace leaking meters. 

• The officials who are responsible for the installation of boreholes will consult the members of the community 

with regards to finding a place that has sustainable water. 

• Meters are in the process of being changed, adding that there have been people who have been changing 

their own meters. 

Mkhambathini Local Municipality  

QUESTIONS AND COMMENTS / IMIBUZO NEMIBONO 

• The indigent programme didn’t do well, as the community was not made aware of the meeting, hence there 

was poor attendance. 

• Burst water pipes are not attended to as and when they are reported. 

• Water meters were not installed in all the households.  

• Water trucks don’t come as often as they should. 

• In Ward 3, the school is facing a water shortage crisis. 

• It was requested that the school is included in the Indigent Register.  

• It was requested that the pipe to the reservoir in Nkanyezini be steel instead of plastic because plastic enables 

illegal connections. 

• It was requested that ward Committees and ward Councillors work together. 

• It was requested that the reservoir be locked and that there is someone who will be accountable for it as there 

has been an increased number of illegal connections. 

• It was requested that uMgungundlovu District Municipality looks into the matter of standpipes being too close 

to households so that it prevents people from illegally connecting to pipes.    

• It was requested that the issue of the new houses in the Lion Park area be investigated in terms of water 

shortages. 

• Water truck drivers are selling water. 
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RESPONSES FROM THE OFFICIALS 

The Officials responded as follows: 

• That Water Services Authority Officials will go back to the community with ward Councillors and set up a new 

date for the indigent register application. Loud hailers will be used to make the community aware of the event.  

• Water Services Authority will conduct a consumer education workshop to prevent illegal connections. 

• Government facilities, such as schools, have separate grants that assist them hence the indigent programme 

does not apply to them. However, water tankers are sent to provide additional assistance if needs be. 

• The uMDM Technical staff stated that the Maqongqo stream is dysfunctional hence the installation of the 

communal standpipes became necessary.  

• A consultant is to be appointed who will do a study for the Tala Valley project.  

• Technical Services will be reviving boreholes in certain areas. 

• The supply of water is affected by water pressure not reaching the whole community due to illegal connections. 

• The chambers being easily accessible will be investigated and the uMDM: Technical Services team will meet 

with Councillors and find a solution.   

COMMENTS FROM COUNCILLORS  

• Councillor G Dladla requested that the Mkhambathini Local Municipality and the District Municipality really 

work together to ensure that the Indigent Register is successful. 

• Councillor SN Mncwabe emphasized that for the Indigent Register, the total income for households does not 

include government grants.  

• Councillor LW Wynne emphasized that protocol needs to be followed in terms of the involvement of ward 

committees. All communication needs to be through ward Councillors.  

• The Chairperson, Councillor E Dladla stated that the Head of Department: Technical Services is to be present 

at oversight meetings. 

 

uMshwathi Local Municipality  

QUESTIONS AND COMMENTS / IMIBUZO NEMIBONO 

• Ward 1 is still awaiting stands for the water tankers. 

• It was requested that the issue of water shortage is attended to, as it has escalated even more since 2022.  

• Ward 10 is awaiting implementation of Phase 2. 

• It was requested that training/ workshops be conducted for community members to be able to read their own 

meters and submit to the Municipality themselves as opposed to relying on Meter Readers. 

• It was requested that boreholes be installed in Emagcekeni. 

• It was requested that water truck drivers stick to schedule. 
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• It was stataed that water truck drivers refuse to go to certain areas, and it has become a serious issue because 

some areas have senior citizens, and they are required to walk long distances to get water. 

• It was stated that water truck drivers are selling water. 

• It was requested that burst water pipes are attended to efficiently. 

• In Ward 10, there are 3 water tanks but only 1 of them work, requested that the other 2 are fixed.   

• Information was requested on the clinic that was said to be on the pipeline for years.  

• Ward Committee members expressed their gratitude for the access roads that have been successfully 

completed in Ward 2.  

• It was requested that the informal settlement in Esdakeni is demolished as and when the occupiers move to 

the RDP houses. 

• It was requested that information be shared on the 2 bridges that were said to be in the pipeline in Ward 2. 

• Ward 1 Ward Committee expressed their gratitude to Councillors for being willing to attend to the needs of the 

community.  

 

RESPONSES FROM THE OFFICIALS 

• The Manager: Office of the Municipal Manager gave thanks to the Ward Committees for working well together 

with their Councillors. 

• The issue of the 2 bridges that were said to be in the pipeline, was escalated to the Department of Transport.  

• More water tanks will be ordered. 

• The 2 water tanks that are not working in Ward 10 will be investigated.  

• The problem of selling of water will be addressed. 

• It was requested that the community provides the team with proof whenever there is someone who is selling 

water. 

• With regards to the senior citizens, the District is still looking into ways to assist, like placing JoJo tanks in their 

homes. 

• The request for a meter reading workshop for community members will be considered and communicated with 

Ward Councillors. 

• Availability of funds in the budget is always a challenge. 

 

uMngeni Local Municipality  

QUESTIONS AND COMMENTS / IMIBUZO NEMIBONO 

• That there is severe water shortage every time there is loadshedding in Ward 12. 

• There is an issue with water pressure. 

• It was requested that the water issue on Cherry Road is investigated as it’s been problematic for months. 
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• It was requested that Cherry Road and surrounding areas are prioritized because they are right behind the 

reservoir.  

• An update was requested on the generator.  

• Residents of kwaShifu in Ward 9 experience extreme water shortage, as they can go up to a week without 

water supply. 

• It was requested that additional water trucks be deployed in Ward 9, as the ones they are currently receiving 

can no longer supply the whole community.   

• It was requested that water pipes are replaced in Ward 12, as they constantly experience bursts and the water 

is shut off while repairs are taking place.   

• Constant water leaks in household meters are not fixed even after reporting multiple times and that results in 

high billed amounts which residents cannot afford to pay. 

• It was requested that an update be provided on the water tanks for the Khayelisha Project. 

• It was requested that additional water tankers be deployed in Shiyabazali as the community has increased 

largely.  

• In Ward 3, there are areas that the septic tank vacuum trucks cannot reach at all since 2006. It is requested 

that the sewerage system is changed or upgraded.  

• In Ward 4, Lidgetton there were houses built in 2003 which do not have toilets and it was stated that those 

houses would be demolished and new houses would be built but nothing has happened. 

• The Municipality was requested to consider turning the open field in Ward 4 into a sports ground.  

• It was requested that Disaster Management looks into the bridge in Ward 4 as it is a hazard.  

• An update was requested on the project for VIP toilets that were built in some parts of Dargle, Ward 3 which 

was suddenly stopped. 

• In Ward 8, some water trucks don’t reach some places which makes it difficult for senior citizens to access the 

water supply. 

• In Ward 12, the constant sewerage pipe burst affects Noqgaza Primary School as it runs through the school, 

all the way to the river and neighboring households. It was requested that the sewerage system is changed. 

• Potholes have become hazardous because parts of the road in Ward 12 have deep cracks. 

• Several houses in Ward 12 do not have meters yet they are being billed.  

• Reservoirs are overflowing; hence it was requested that valves are installed which will enable the water pipes 

to be shut off and on, a “vula-vala” system. 

• It was requested that uMngungundlovu District Municipality officials visit the community per Ward and assist 

them with filling in the forms for the Indigent Register. 

• It was requested that uMngungundlovu District Municipality works with Amakhosi to minimize illegal 

connections for when they place people on their land. 

• It was stated that there is an individual in the community that has good water pressure in his property and the 

rest of the community now gets their water supply from there, it was requested that a solution is found for his 

high billing. 



 

 

2022/2023 Oversight Report      
 

393 

• It was requestd that water quality from water trucks is checked. 

• It was requested that Jojo tanks are constantly serviced. 

• It was requested that an update be provided on the water pipe connection project in Ward 8 and 9. 

• It was stated that there is no water supply in the Ward 8 standpipes. 

• It was stated that septic tank vacuum trucks come after 6 months in Ward 8. 

• The roads in Ward 10 have become damaged due to the water coming from the rank. 

• It was stated that uMngungundlovu District Municipality officials do not prioritize complaints made by 

Councillors. 

• It was stated that VIP toilets for houses built near wetlands in Ward 8 get filled up very quickly, and it has 

become too expensive to get the septic tank vacuum truck almost weekly.  

• It was stated that there is a steel water tank that was installed in 2010 and has never been serviced.  

 

RESPONSES FROM THE OFFICIALS 

• The generator is to be purchased by UMngeni Local Municipality; it is taking a while because there is some 

work that needs to be done before it can be installed. 

• A request for additional vacuum trucks has been made, in the interim more vacuum trucks have been hired. 

• The option for having valves on the water pipes from the overflowing reservoir will be considered. 

• All the newly built houses that have been placed by Amakhosi will be assessed so that infrastructure can be 

built. 

• Some roads are too small for water pipes to work effectively. 

• The Khayalisha project was vandalized but Technical Services has appealed that the project be revived and 

is waiting for the outcome of the appeal. 

• Some of the places that don’t have infrastructure will have boreholes installed. 

• The sewerage pipes that are constantly bursting will be investigated. 

• UMngeni Local Municipality will assist in terms of fixing the roads that are not accessible for water trucks. 

• The steel water tank which has not been serviced will be investigated.  

• Some areas can’t be serviced because they are privately owned. 

•  Officials that aren’t cooperating with Councillors will be investigated. 

• The water trucks have certificates of being serviced. 

• The water supply for water trucks is sourced from the Water Point in UMngeni. 

• Community members are advised to ensure that their taps aren’t leaking and that their toilets aren’t overflowing. 

• Technical Services will ensure that reports lodged for leaks, pipe bursts and blockages will be attended to 

timeously, 

• Indigent Register forms will be left at Mpophomeni Municipal offices so that it can easily be accessible for 

community members. 
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• uMgungundlovu District Municipality is still looking into ways to assist senior citizens, like placing JoJo tanks 

in their homes. 

 

Thereafter, the Deputy Mayor: UMngeni Local Municipality advised that the issues regarding UMngeni Local Municipality 

will be discussed at the upcoming Integrated Development Plan Izimbizo. He further requested that uMgungundlovu 

District Municipality fast-tracks the construction of infrastructure because it prevents implementation of housing projects. 

The Speaker UMngeni Local Municipality) thanked MPAC members, Ward Committee members and the public for 

attending the meeting. 

Impendle Local Municipality  

QUESTIONS AND COMMENTS / IMIBUZO NEMIBONO 

• Feedback was requested on the roadworks for fixing potholes. 

• The water pressure is low. 

• Tap water is dirty, one has to keep the water running for 3-5 liters before getting clean water. 

• A request was made for water quality to be checked. 

• An enquiry was made as to how many liters of water are free for Indigent beneficiaries. 

• VIP toilets were requested in Ward 4. 

• Electronic boreholes were requested in Impendle Village, instead of solar because the crime rate in the area 

is high. 

• Septic tanks fill up too quickly due to heavy rains and it is now costly to request vacuum trucks. 

• It was requested that the Officials visit Ward 2 to register senior citizens for the Indigent Register. 

• Standpipes in some areas in Ward 2 are not working. 

• Gratitude was expressed for the reservoir that has been fixed in Ward 2.   

• A request was made to resuscitate wetlands and spring protection.  

• An area in Ward 5, eSwampu has not had water for years.  

• A request was made for lightening conductors. 

• A request was made for a central sewerage system. 

• A request was made for RDP houses and houses for disabled persons. 

• A request was made for additional Jojo tanks in Ward 3.   

• A request was made for water pipes at Madameni Road because storm water drains get filled up quickly during 

heavy rains and water gets inside households. 

• Electricity burns appliances and the main switch upon returning after loadshedding, has caused a fire in one 

of houses in the area.  
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RESPONSES FROM THE OFFICIALS 

• uMgungundlovu District Municipality gives Indigent beneficiaries 6 kiloliters of free water. 

• Water Services Authority officials will travel to each ward to assist the community with indigent register 

applications. 

• Technical Services assures that water quality is checked, and that water contains chlorine to ensure that there 

are no bugs in the water. 

• The cause of the dirty tap water will be investigated. 

• The Acting Head of Department: Technical Services has confirmed that boreholes will be installed and the 

Operations and Maintenance department will check which areas are on the priority list.  

• Jojo tanks have been installed in the areas that don’t have water because of limited infrastructure. 

• Standpipes that do not work in some areas are because of taps being stolen. 

• If septic tanks fill up quickly due to heavy rains, vacuum truck services should be free because it should be 

regarded as a natural disaster. 

• There is a spring water protection program in place, it will be followed up when implementation starts. 

• Impendle Local Municipality will investigate the problems regarding the storm water drainage system. 

• Standpipes will be checked for faults specifically per area. 

• Disaster Management Officials and ward Councillors need to work together and investigate the houses that 

are affected by storm water coming into households because they are prone to floods. 

 

Written Representations received from the Public 

None received  

Written Representations received from Provincial COGTA 

 
The Department analyzed your Annual Report and note that the following information was not included as per the requirements of 
section 121 of the MFMA and appendices as per the requirements of NT Circular 63, were not included in the Annual Report:  
 

• An assessment by the accounting officer on any arrears on municipal taxes and services charges (s121(3)(e) of the 
MFMA);  

• Capital Programme by project Current year;  

• Long Term contracts and Public Private Partnerships (NT Circular 63);  

• Service connection backlogs at Schools and Clinics (NT Circular 63);  

• Service backlogs experienced by the community where another sphere of government is responsible for service provision 
(NT Circular 63);  

• The annual report contains the recommendations of the audit committee s12 3(j)  

• Declaration of loans and grants made by the municipality (NT Circular 63); and  

• Capital Programme by project by ward Current year  
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• Declaration of returns not made in due time under MFMA s71 (NT Circular 63);  

• National and Provincial Outcomes for Local Government.  
 

Furthermore, the Department has analysed your 2022/2023 audited Annual Financial Statements (AFS) included in the annual 

report and noted that the AFS were prepared in compliance with s123, s124 and s125 of the MFMA. 

Written Representations received from the Office of the Auditor General  

We have reviewed the annual report and noted minor inconsistencies that I will detail below.  

 

1. Page 278, paragraph 4.4.1 – Employee costs/ Expenditure  - the amount for the 2021/22 and 2022/23 are slightly 
different from the audited annual financial statements.  
 
 

2021/2022 

Actual per report Actual per 2023 AFS Difference 

                             286 844 306                           284 125 013           2 719 293  

2022/2023 

Actual per report   Actual per 2023 AFS   Difference  

                             280 512 495                           281 451 930  -          939 435  

 

Other than the above, the document is consistent with the audit report and audited annual financial statement.  

 

ANNUAL REPORT CHECKLIST – MFMA REQUIREMENTS    

Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

121 (3)(a)  

The annual financial 

statements (AFS) for the 

Municipality as submitted to 

the Auditor-General. 

The AFS are to be in the form as required by the applicable 

accounting standards.  MFMA Circular 18 with annexures, 23 

June 2005, provides guidelines on the accounting standards for 

municipalities.   
 

Yes, See Annual 

Financial Statements  

Volume II 
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Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

121 (3)(g) 

Of any corrective action 

taken or to be taken in 

response to issues raised in 

the audit reports. 

The conclusions of the annual audit are: 

an unqualified audit opinion with or without management issues, 

which means that the financial statements are acceptable.  

The objective of the municipality should be to achieve an 

unqualified audit opinion. 

Taking into account the audit report, audit opinion and the views 

of the audit committee, council considered: 

To what extent does the report indicate serious or minor 

financial issues? 

To what extent are the same issues repeated from previous 

audits? 

Is the action proposed considered to be adequate to effectively 

address the issues raised in the audit report? 

Has a schedule of action to be taken been included in the 

annual report, with appropriate due dates? 
 

Yes. Audit Action plan has 

been developed and 

monitored on quarterly 

basis 
 

121 (3)(f)  An assessment 

by the municipality’s 

accounting officer of the 

municipality’s performance 

against measurable 

performance objectives for 

revenue collection from 

each revenue source and 

for each vote in the 

approved budget. 

The budget of the municipality must contain measurable 

performance objectives for revenue from each source and for 

each vote in the budget, taking into account the IDP (MFMA 

s17(3)(b)). The accounting officer must include these objectives 

in the annual report and report on performance accordingly.   

Has the performance met the expectations of council and the 

community? 

Have the objectives been met? 

What explanations have been provided for any non-

achievement? 

What was the impact on the service delivery and expenditure 

objectives in the budget? 
 

Yes. Chapter 3 

121 (3)(i)(k) Any information 

as determined by the 

municipality, the entity, or its 

parent municipality. 

Review any other information that has been included regarding 

the AFS. 

 

Yes. UMEDA Annual 

report included (Vol 3) 

1. Financial Matters – 

Annual Financial 

Statements - Section 121 

(3) MFMA 

 

Financial reporting matters to be considered 
Responses  

121 (3)(j) and 121 (4)(g) 

Recommendations of the 

audit committee in relation 

Have the recommendations of the audit committee in regard to 

the AFS been adequately addressed by the municipality and/or 

the entity?  

Yes. See annexure G – 

Audit Committee report  
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Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

to the AFS and audit reports 

of the municipality and its 

entities. 

What actions need to be taken in terms of these 

recommendations? 

Conclusions on these recommendations and the actions 

required should be incorporated in the oversight report. 
 

2. Disclosures - 

Allocations received and 

made - Section 123-125 

MFMA 

Considerations Responses 

123 (1)(a) Allocations 

received by and made to the 

municipality. 

The report should disclose: 

Details of allocations received from another organ of state in the 

national or provincial sphere.  

Details of allocations received from a municipal, entity or another 

municipality. 

Details of allocations made to any other organ of state, another 

municipality, or a municipal entity. 

Any other allocation made to the municipality under Section 

214(1) (c) of the Constitution. 

Have these allocations been received and made? Does the audit 

report confirm the correctness of the allocations received in 

terms of DORA and provincial budgets? Does the audit report or 

the audit committee recommend any action? 
 

Yes, See Annual 

Financial Statement 

Volume II 

125 (1) Information in 

relation to outstanding 

debtors and creditors of the 

municipality and entities. 

Municipalities and entities are reminded of the requirement to 

include, in their annual financial statements, amounts owed to 

them and persistently delayed beyond 30 days, by national or 

provincial departments and public entities. 

 

It is also a requirement to report on whether the municipality or 

entity has met its statutory commitments, including the payment 

of taxes, audit fees, and contributions for pension and medical 

aid funds.  

Council should be satisfied that – 

the information has been properly disclosed.  

conditions of allocations have been met; and 

that any explanations provided are acceptable. 

Yes, See Annual 

Financial Statement 

Volume II 

2. Disclosures - 

Allocations received and 
Considerations Responses  
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Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

made - Section 123-125 

MFMA 

123 (1)(c) Information in 

relation to the use of 

allocations received. 

 

Section 123 of the MFMA and MFMA guidance circular 11, 

require that the municipality provide information per allocation 

received per vote and include: 

The current year and details of spending on all previous 

conditional grants, for the previous two financial years. 

Information is to be provided per vote. (For example, 

municipalities must report on all transfers received from 

provincial housing departments for housing subsidy grants for 

three financial years, and indicate how such funds were spent, 

and for what projects.  

Information stating whether the municipality has complied with 

the conditions of the grants, allocations in terms of section 

214(1)(c) of the Constitution and allocations received from other 

than another organ of state. Where there is non-compliance, 

details of the reasons for non-compliance are to be provided. 

Information on whether allocations under the DORA were 

delayed or withheld and the reasons advanced for this. 

This information is required on all allocations excluding the 

municipality’s portion of the equitable share and where 

prescribed otherwise by the nature of the allocation.  

The Auditor-General will ensure that the audit process includes 

a proper assessment (and reconciliation) on all national grants 

received by a municipality. Council should consider this aspect 

of the audit report and comments by the audit committee on the 

use of allocations received.   

Council should be satisfied that – 

the information has been properly disclosed;  

conditions of allocations have been met; and 

that any explanations provided are acceptable. 

The comments of the Auditor-General and the views of the audit 

committee should be used to determine the accuracy and 

appropriateness of this information. 

Yes, See Annual 

Financial Statement 

Volume II 

 

 

 

 

3. Disclosures in notes to 

AFS 

Considerations relating to section 124 Responses 

 



 

 

2022/2023 Oversight Report      
 

400 

Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

Information relating to 

benefits paid by municipality 

and entity to councilors, 

directors and officials. 

Information on the following items is to be included in the notes 

to the annual report and AFS: 

salaries, allowances and benefits of political office bearers, 

councilors and boards of directors, whether financial or in kind; 

any arrears owed by individual councilors to the municipality or 

entity for rates and services, which at any time were outstanding 

for more than 90 days, including the names of councilors. 

salaries allowances and benefits of the municipal manager, CEO 

of a municipal entity, CFO and every senior manager; 

contributions for pensions and medical aid; 

travel, motor car, accommodation, subsistence and other 

allowances; 

housing benefits and allowances; 

overtime payments; 

loans and advances, and; 

any other type of benefit or allowance related to staff. 

Council should be satisfied that – 

the information has been properly disclosed;  

conditions of allocations have been met; and 

that any explanations provided are acceptable. 

The comments of the Auditor-General and the views of the audit 

committee should be used to determine the accuracy and 

appropriateness of this information. 

Yes, See Annual 

Financial Statement 

Volume II 

4. Municipal Performance Considerations 

 

Responses 

The annual performance 

reports of the municipality 

and entities. 

Section 46, MSA requires municipalities to submit a 

performance report reflecting the performance of the 

municipality and each service provider, a comparison of the 

performance with targets set for the previous year and measures 

taken to improve performance.  The report must form part of the 

annual report.  Questions that may be considered are – 

Has the performance report been included in the annual report? 

Have all the performance targets set in the budgets, SDBIP, 

service agreements etc, been included in the report? 

Yes 

 

Although there has been 

a vast improvement in 

service delivery over the 

past number of years 

there is still room for 

improvement as reflected 

in the Oversight Report 

that contains the service 

delivery issues raised at 
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Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

Does the performance evaluation in the annual report compare 

actual performance with targets expressed in the budgets and 

SDBIP approved for the financial year? 

In terms of key functions or services, how has each performed? 

E.g. have backlogs for water, sanitation, and electricity been 

reduced? What are the refuse collection volumes, library usage 

statistics etc? 

To what extent has performance achieved targets set by 

council? 

Is the council satisfied with the performance levels achieved? 

Is the community satisfied with performance? Has a customer 

satisfaction survey been undertaken and, if so, how do the 

results align with the annual report contents? What were the 

outcomes of public consultation and public hearings? 

What actions have been taken and planned to improve 

performance? 

Is the council satisfied with actions to improve performance? 

Did the targets set in the budgets, SDBIP agree with the targets 

set in the performance contracts of the municipal manager and 

each senior manager? 

Does the report evaluate the efficiency of mechanisms applied 

to deliver the performance outcomes? 

Taking into account the audit report and opinion and the views of 

the audit committee, is performance considered to be efficient 

and effective?   

To what extent have actions planned for the previous year been 

carried over to the financial year reported upon?   

Have any actions planned in the reported year been carried over 

to the current or future years?  If so are any explanations been 

provided by the municipal manager and are these satisfactory? 

 

Council should comment and draw conclusions on information 

and explanations provided. 

the Community 

Consultative Meetings. 

These issues raised by 

Community Members are 

being prioritized by the 

municipality. 

Audit reports on 

performance. 

Section 45, MSA requires that the Auditor-General must audit 

the results of performance measurements, as part of the internal 

auditing processes and annually. Have the recommendations of 

internal audit been acted on during the financial year? Have 

recommendations by internal audit and/or the auditor-general 

Yes 
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Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

been included in action plans to improve performance in the 

following year? 

Performance of municipal 

entities and municipal 

service providers. 

The annual report of the municipality should provide an 

assessment of the performance of the municipal entities and all 

contracted service providers.  This is in addition to the separate 

annual reports of the entities. 

The report should evaluate the effectiveness of these services 

and whether alternative mechanisms should be considered. 

Is the council satisfied with the evaluation and conclusions of the 

municipality? 

What other actions are considered necessary to be taken by the 

accounting officer? 

Yes 

5. General information The following general information is required to be 

disclosed in the annual report. 

Response 

Relevant information on 

municipal entités. 

The municipality should disclose all information relating to the 

municipal entities under the sole or effective control of the 

municipality.  Information to be disclosed includes names and 

types of entities, members of the board, addresses, and contact 

details for entities, the purpose of the entity, the functions, and 

services provided the type and term of service level agreements 

with the entities. 

Yes. Entities Annual 

report and AFS is 

included in this Annual 

report  

The use of any donor 

funding support. 

What donor funding has the municipality received? 

Have the purposes and the management agreements for the 

funding been properly agreed upon? 

Have the funds been used in accordance with agreements? 

Have the objectives been achieved? 

Has the use of funds been effective in improving services to the 

community? 

What actions need to be taken to improve utilisation of the 

funds? 

N/A 

Agreements, contracts and 

projects under Private-

Public-Partnerships. 

Information similar to the details of municipal entities should be 

provided. 

Council should ensure that all details have been supplied. 

N/A 

Service delivery 

performance on key 

services provided. 

This may be a high level summary, in addition to detailed 

information on performance, which sets out overall performance 

under the strategic objectives of the municipality. Overall results 

on the strategic functions and services should be summarised. 

Yes, Organisational 

performance report 

attached  
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Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

This should cover all services whether provided by the 

municipality, entities or external mechanisms. 

Council may draw conclusions on the overall performance of the 

municipality. 

This information may be found in an executive summary section 

of the annual report and or in statistical tables. 

Information on long-term 

contracts. 

Details of all long-term contracts including levels of liability to the 

municipality should be included.  Council should ensure all 

information is correctly supplied. 

Included in the AFS 

Information technology and 

systems purchases and the 

effectiveness of these 

systems in the delivery of 

services and for ensuring 

compliance with statutory 

obligations. 

Details of significant IT activities should be outlined indicating 

the effectiveness of the IT projects and the quality of IT services. 

Council should consider how effectively the IT services support 

and facilitate performance of the municipality and whether value 

for money has been obtained.  

Details of any future IT proposals should be summarised. 

Council should comment and draw conclusions on the 

information provided. 

Organisational 

performance report with 

service delivery targets is 

included. This includes IT 

objectives and 

achievements for the 

period  

6. Other considerations recommended Response  

 

Timing of reports. Was the report tabled in the time prescribed? 

Has a schedule for consideration of the report been adopted? 

Yes 

Oversight committee or 

other mechanism. 

What mechanisms have been put in place to prepare the 

oversight report? 

Has a schedule for its completion and tabling been adopted? 

 

The oversight process is 

conducted by the 

Municipal Public Accounts 

Committee that also 

serves as the Oversight 

Committee appointed by 

Council. 

Schedule / process plan  

on annual report has been 

tabled and adopted 

Payment of performance 

bonuses to municipal 

officials. 

Refer to Section 57 MSA as amended.  Bonuses based on 

performance may be awarded to a municipal manager or a 

manager directly accountable to the municipal manager after the 

end of the financial year and only after an evaluation of 

performance and approval of such evaluation by the municipal 

council.  Preferably such evaluation should be considered along 

with the annual report.  The basis upon which performance is 

N/A, Not paid 
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Financial Matters – Annual 

Financial Statements - 

Section 121 (3) MFMA 

Financial reporting matters to be considered Responses  

evaluated for payment of bonuses should be reconciled with the 

municipal performance reported in the annual report. 

Have bonuses been paid based on achievements of agreed 

outputs and after consideration of the annual report by council?   

If so has a proper evaluation of performance been undertaken? 

Was the evaluation approved by council? 

Does the performance evaluation align and reconcile with the 

performance reported in the annual report?  If not, what reasons 

have been given for non-reporting of the basis of evaluation in 

the annual report? 

Are the payments justified in terms of performance reported in 

the annual report? 

Overtime Policy. An approved overtime policy could not be produced during the 

audit.  However, a number of employees worked overtime in the 

current year. 

Overtime paid in line with 

the UMDM approved 

overtime Policy.  

 

CONCLUSION AND RECOMENDATIONS 

 

The Municipal Public Accounts Committee commends Municipal Council, the Municipal Manager, the Senior Managers and all 

staff of the uMgungundlovu District Municipality on the strides made towards good governance and ensuring progressive service 

delivery by commencing and completion of many infrastructure projects that improved the lives of the previously disadvantage 

communities throughout the district.   

The committee also acknowledges the role played by the Municipal Audit Committee in so far as its advisory role is concerned, 

and that of COGTA in so far as its support to the administration. The Committee trusts that this will continue to support the 

Municipalities’ strategy and plans towards achievement of clean administration. 

 



 

 

RESOLVE TO RECOMMEND TO FULL COUNCIL  

MPAC hereby resolve to recommend that;  

1. That Council having fully considered the 2022/2023 Annual Report of the uMgungundlovu District Municipality adopts the 

Oversight Report in line with s129 of the Municipal Finance Management Act 

2. That Council approves the Annual report with the following reservations, 

2.1 The issues raised at the oversight consultative meetings be addressed, especially the common trends which includes 

the following. 

a) A time-based fair and equitable access plan be developed, implemented, and closely monitored to ensure 

allegations of selling water does not occur for Water provision through water tankers.  

b) District to consider minimizing use of water tankers and consider investing on infrastructure projects/ and on 

boreholes to assist members of the community. 

c) District needs to devise a plan for water tankers that cannot reach some parts of the community due to bad roads 

d) Request for additional water tankers  

e) District Municipality needs to consider houses with old meters that do not work and are leaking in many houses 

f) Incorrect water bills being distributed to members of the public and in public institutions. Major concerns raised that 

schools and churches are being incorrectly billed. 

g) District need to give attention to the inaccurate billing systems  

h) District need to attend to complaints from Cllrs and communities regarding water issues 

i) Improvement of communication within the community and Customer Care Centres with regards to planned water 

interruptions 

j) Schedule of delivery of water through water tankers needs to be communicated  

k) Issue regarding the septic tank vacuum trucks that cannot reach other areas and that the trucks comes after a long 

period of time. It is requested that the sewerage system be changed or upgraded.  

l) Aging infrastructure throughout the district remains a challenge and needs to be urgently addressed. 

m) Consumer education on the indigent registration process to be conducted throughout all Local Municipalities.  

n) Schedule of meetings with management and MPAC to be conducted regularly to monitor and provide feedback on 

concerns raised by the members of the public through the oversight consultative meetings. 

o) The District Municipality needs to expedite the filling of vacant positions 

3. That the audit action plan be implemented and monitored on a quarterly basis to address and minimize recurring AG findings. 

4. That the Oversight Report be made public in accordance with section 129 of the MFMA.  

5. That the Oversight and Final Annual report be submitted to Provincial COGTA, Provincial and National Treasury 

 
Oversight report on the Annual Report 22-23 Fin Year 

Signed by  

 

 

Cllr E Dladla 

Chairperson MPAC 
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PURPOSE 

The Municipal Finance Management Act (Act 56 of 2003) (MFMA) and section 46 of the Municipal 

Structures Act, 1998 (Act 117 of 1998) requires the uMgungundlovu Economic Development Agency 

(UMEDA), a municipal entity of uMgungundlovu District Municipality, to prepare an annual report for 

each financial year. This annual report reflects the performance of UMEDA for the period 1 July 2022 

to 30 June 2023. 
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Since joining this dynamic team, I have realised that the whole can be way greater than the sum of the 

parts. With a limited budget, big hearts and a passion for the upliftment of our communities the UMEDA 

team has risen beyond what I may have expected.  

From a compliance perspective we recently received an unqualified audit (with three very minor 

findings), from a delivery perspective we established the province’s first operational Social Compact 

Committee, and from a recognition perspective, received the prestigious PMB Chamber, Best SOE 

award. As the CEO of this small and effective team I am filled with a sense of real achievement and 

fulfilment.  

It is my conviction that the trajectory we are now on, will deliver significantly to the district’s 

attractiveness as an investment destination, it will contribute to the restoration of trust between 

Government, Civil Society, Organised Labour and our business community and it will continue to 

support emerging Black entrants to our economy. With more than 15 key projects, totalling in excess of 

R 12 billion, across six sectors, we are well poised to deliver on our mandate of identifying, facilitating 

and implementing catalytic projects within the district. 

I wish to recognise the ongoing support we receive from our parent shareholder, the uMgungundlovu 

District Municipality, as well as the strong working relationships we have with the relative Departments 

of ESKOM, COGTA, EDTEA and Agriculture, Rural Development and Land Reform, without these 

networks, could not deliver on our mandate. Our ongoing collaborations with the PMB Chamber of 

Business, KWANALU, AFASA as well as NAFCOC is also testament to the bridge we have built with 

our business community at large.  

As the CEO, I stand proud of this small engine that is delivering above its power rating, like a lawnmower 

engine driving a Ferrari, and look forward to the year ahead as we strengthen our relationships, speed 

up approvals and work within the DDM framework to improve Governments role in driving an economic 

upsurge.                   

 

 

_______________________________________ 

Mr Michael Newton 

Chief Executive Officer 

uMgungundlovu Economic Development Agency  

1.2 FOREWORD BY THE 

CHIEF EXECUTIVE 

OFFICER 
 

MR MICHAEL NEWTON 
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1.3 STRATEGIC OVERVIEW OF THE AGENCY 

uMgungundlovu Economic Development Agency (UMEDA) was established to promote and implement 

economic development within the parent municipality’s area of jurisdiction based on the parent 

municipality’s IDP and policies pertaining to this objective thereby unlocking the economic potential of 

the uMgungundlovu District area, with focus being on the economic, social, and environmental 

development. The Agency is 100% owned by the uMgungundlovu District Municipality with regards to 

its shareholding status. 

1.3.1 MANDATE 

Our mandate is to implement and promote the economic development policies of the uMgungundlovu 

District Municipality in the areas of economic production, investment, and trade. This includes fast-

tracking the implementation of strategic and catalytic local economic development projects within the 

District Municipality. 

1.3.2 VISION 

The vision of uMgungundlovu Economic Development Agency is to be a dynamic Agency which acts 

as a catalyst for inclusive economic growth and development thereby making uMgungundlovu District 

the investment destination of choice. 

1.3.3 MISSION 

To identify, facilitate and implement strategic projects which transform the district both economically 

and spatially. 

To become a self-sufficient and sustainable entities. 

1.3.4 VALUES 

• Transparency 

• Integrity 

• Innovation 

• Inclusivity 

• Consultative 

• Teamwork 

• Partnership 

1.3.5 STRATEGIC OBJECTIVES 

• Ensure compliance principles to all applicable regulatory requirements and Strategic Objectives 

• Achieve financial compliance with regulatory requirements. 

• To build an efficient and productive administration 

• Increase facilitated direct investments. 

• Deliver and Optimize Economic Infrastructure Projects 

• Package, Develop & promote investment opportunities for selected sectors. 

1.3.6 UMEDA SERVICE OFFERING 

• Investment Promotion. 

• Business Support. 

• SME/ Cooperative Development. 

• Export Promotion. 

• Community & Social Development. 

• Project Development & Management. 

• Infrastructure Development 
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1.3.7 UMEDA BUSINESS MODEL 

 

 

1.4 OVERVIEW OF UMGUNGUNDLOVU DISTRICT 

The uMgungundlovu District Area is bordered by: The iLembe District Municipality to the east; the 

uMzinyathi District Municipality to the north-east; the eThekwini Metropolitan Municipality to the south-

east; the Harry Gwala District Municipality to the south-west; and both the uKhahlamba-Drakensberg 

World Heritage Site and the uThukela District to the north. 

The district consists of seven Local Municipalities, namely: Msunduzi; iMpendle; uMshwathi; 

Mkhambathini; Mpofana; UMngeni; and the Richmond Local Municipality. 

uMgungundlovu District Municipality is a Category C Municipality, with its seat in Pietermaritzburg. Its 

area of jurisdiction covers seven local municipalities. 

The district covers about 9514.594 square kilometres, it has a population of 1,017,763 (one million, 17 

thousand, seven hundred and sixty-three) according to Census 2011. The district constitutes about 10% 

of the Province of KwaZulu-Natal and it is number two in size after eThekwini Metro. uMgungundlovu 

is surrounded by these municipalities: eThekwini to the southeast (Durban), iLembe to the east (DC29), 

Harry Gwala to the southwest (DC43), uGu to the south (DC21), uMzinyathi to the north (DC24) and 

uThukela to the northwest (DC23). Languages spoken - isiZulu, English, Afrikaans, and others. 
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2.1 CORPORATE GOVERNANCE  

2.1.1 CORPORATE GOVERNANCE STATEMENT 

The Board of Directors of UMEDA endorse the King IV Report (Code of Corporate Practices and 

Conduct). The directors are satisfied that the company has in all material respects complied with the 

provisions of the King IV Report and all the other legislation that is applicable to the organisation. 

2.1.2 UMEDA BOARD OF DIRECTORS 

UMEDA has a unitary board structure comprising of non-executive directors. Directors are appointed 

by the Entity’s sole shareholder the uMgungundlovu District Municipality (UMDM). Following the 

expiration of the interim Board term on 30 September 2021, UMDM council appointed highly skilled 

board members to ensure governance continuity. The new Board resumed office shortly after their 

inauguration meeting that was held on the 06 September 2021. it comprises of highly specialized 

individuals in their respective fields - from business, finance, law, academic, etc. The board meets at 

least quarterly to review performance of the Agency. 

An induction programme was put in place to ensure that newly appointed directors are familiarised with 

the operations, business environment, their fiduciary duties and responsibilities and the board’s 

expectations. The board is chaired by a non-executive Chairperson Mr Sihle Ndlovu, Mrs. Zinhle 

Sokhela is the deputy chairperson, other members are Mr. Mpumelelo Zikalala, and Prof. Albert Modi. 

The directors have full unrestricted access to management and all company information. 

2.1.3 MEMBERSHIP/ ATTENDANCE AT BOARD AND AUDIT COMMITTEE MEETINGS – 2022/23 

Directors Board Audit 
Committee 

Total 
 

Board Members No. of Meetings Held 

Mr Sihle Ndlovu 7 5 12 

Mrs Zinhle Sokhela 7 0 7 

Prof. Albert Modi 7 0 7 

Mr Mpumelelo Zikalala 7 0 7 

Audit Committee Members 

Mr S D Gabela (Term of office ended) 0 5 5 

Ms S Sushila (Term of office ended) 0 5 5 

Ms N Shabalala 0 4 4 

Mr S Ngidi 0 5 5 

Mr Anil Singh 0 4 4 

Ex-Officio 
 

Michael Newton (CEO) 7 5 12 

Gcina Mazibuko (GM) 0 0 0 

Mpumelelo Hadebe (ACFO) 5 4 9 

Sandile Gabela (GM) 0 0 0 

James Martin (HOECR) 0 0 0 

Nhlakanipho Mzimela (AGM) 6 5 11 
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2.1.4 BOARD COMMITTEES 

For the reporting period, Board committees were not established due to limitation in compositions of 

numbers. 

2.1.5 COMPANY SECRETARIAL FUNCTION  

The function of the company secretary is provided by the Personal Assistant to the Chief Executive 

Officer in terms of providing the administrative support to the board in matters relating to governance, 

legislative and regulatory requirements. The directors have unrestricted access to the services. 

2.1.6 AUDIT COMMITTEE 

The Audit Committee is a shared service with uMgungundlovu District Municipality, the Committee was 

appointed by uMgungundlovu District Municipality and the Directors are paid direct by the Agency. Its 

mandate is to oversee the audit of the Agency. This Committee consisted of five non-Executive 

members (Mr S D Gabela; Ms S Sushila; and Ms N Shabalala; Mr A Singh and Mr S Ngidi), and Internal 

Audit (Outsourced). The Chairperson of the Committee is Mr S D Gabela. The Chief Executive Officer 

and Chief Finance Officer have a standing invitation for Audit Committee meetings. 

The Terms of Reference for the Committee are: 

• Review of external and internal audit, internal control, and governance processes 

• Review of assurance activities of service providers such as internal and external audit 

• Reliability and integrity of financial and operational information 

• Monitoring compliance to the Regulatory Framework applicable to the organization, with special 

emphasis on the Municipal Finance Management Act (MFMA) and Systems Act 

• Safeguarding of assets 

The Entity managed to develop and implemented a formal audit plan to subscribe to the highest audit 

standards during the financial year 2022/23. 

2.1.7 AUDIT AND PERFORMANCE COMMITTEE ANNUAL REPORT FOR THE YEAR ENDED 30 

JUNE 2023 

The uMgungundlovu Economic Development Agency Audit and Performance Audit Committee has 

been established by the Board as an independent committee in terms of section 166 of the Municipal 

Finance Management Act (MFMA), Act No. 56 of 2003, the Municipal Systems Act (MSA), Act 32 of 

2000 and the Municipal Planning and Performance Regulations, 2001. The Committee has adopted a 

formal Audit Committee Charter, which is regularly updated and approved by the Board. 

The Committee is honoured to present its report for the financial year ended 30 June 2023. 

2.1.8 AUDIT COMMITTEE MEMBERS AND ATTENDANCE 

The Audit Committee consist of a minimum of five independent members, with a minimum of four (4) 

meetings to be held per annum to give effect to the responsibilities assigned to the Audit Committee in 

its Charter. 
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During the year under review, the Audit Committee met five times and the attendance was as follows: 

Date S. Keshav 

(Term of office ended) 

S.D. Gabela 

(Term of office ended) 

A Singh 

(Active) 

N Shabalala 

(Active) 

S Ngidi 

(Active) 

29 August 2022 P P A A P 

26 October 2022 P P P P P 

13 January 2023 P P P P P 

17 April 2023 P P P P P 

21 June 2023 P P P P P 

Total 5/5 5/5 4/5 4/5 5/5 

 

2.1.9 AUDIT COMMITTEE RESPONSIBILITIES 

The Audit Committee has discharged its responsibilities in line with section 166 (2) of The Municipal 

Finance Management Act, read with Regulation 14(3) and (4)(a) of the Municipal Planning and 

Performance Management Regulations: 

Regulation 14(3) and (4)(a) states the following as some of the responsibilities of performance audit 

committee: 

• A performance audit committee must meet at least four times during the financial year of the 

municipality concerned. 

• A special meeting of the performance audit committee may be called by any member of the 

committee. 

• A performance audit committee must: 

- review the quarterly reports submitted to it in terms of regulation 14 (1)(c)(ii) of the 

Municipal Planning and Performance regulations. 

- review the agency's performance management system and make recommendations. 

The Audit Committee performed in line with the requirements of section 166 of the Municipal Finance 

Management Act, No. 56 of 2003. 

2.1.10 THE EFFECTIVENESS OF INTERNAL CONTROL 

Section 165 of the MFMA, prescribes that every Municipal Entity must have an Internal Audit Unit that 

operates under the direction and control of the Audit Committee. This entails that, functionally the 

Internal Audit Unit is directly accountable to the Audit Committee while accountable administratively to 

the Accounting Officer.  

The operational activities of the Internal Audit Unit are regulated by Section 165 of the MFMA, circular 

65 published by the National Treasury, the International Standards for the Professional Practices of 

Internal Auditors (ISPPIA) and the Internal Audit Charter.  

The activities of the Internal Audit Unit are guided by the approved Annual Internal Audit Plan. 

The Audit Committee reviewed various reports from the Internal Audit Activity in terms of the approved 

audit plan.  

Based on our evaluation of the work of the Internal Audit Activity as well as feedback from the Office of 

the Auditor-General, the Committee is of the opinion that the adequacy and effectiveness of internal 

control systems is generally sound, however, several deficiencies and control weaknesses were 

identified by Internal Audit during the year under review, which requires urgent management attention 

especially in relation to adequacy of resources within the Finance department and effectiveness of 

controls within the Human Resource Department. 
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Furthermore, management's commitment and interventions made in addressing the control deficiencies 

identified is acknowledged. 

The Committee is satisfied that the internal audit work was conducted in accordance with the approved 

annual audit plan, and with the content and quality of internal auditors’ quarterly reports prepared and 

issued for the period under review. 

2.1.11 SYSTEM OF INTERNAL CONTROL 

Audit Committee has continued to monitor the progress achieved by the Management in implementing 

remedial action to prevent recurrence of findings identified by the Internal Audit and the Auditor General. 

The audit committee acknowledges management’s efforts to strengthen internal controls within the 

municipal entity.  

We request that management must continue to ensure that controls in place, policies and procedures 

of the Municipal Entity are embraced and adhered to, to prevent recurrence of Internal Audit and 

Auditor-General findings.  

2.1.12 RISK MANAGEMENT AND GOVERNANCE 

The Audit Committee has reviewed the adequacy of the design, implementation and monitoring of the 

municipal entity's risk management processes and the integration thereof into the municipal entity’s day 

to day activities, including: 

• Reviewing the significant risk facing the municipal entity and the appropriateness of identified risk 

responses. 

• Considering the appropriateness of management's risk appetite and risk tolerance in accordance 

with the risk management strategy set by the Board. 

• Ensuring that a formal risk assessment is undertaken at least annually. 

 

The Committee acknowledges the risk management processes that management has put in place; 

however, the municipal entity needs to increase its efforts in ensuring that the practice of risk 

management is embedded in the operational processes of the municipal entity and monitored 

continuously. 

2.1.13 PERFOMANCE MANAGEMENT 

The Audit Committee has considered the quarterly reports of the Internal Audit Activity in relation to 

performance management and the review of the Annual Performance Report and can conclude that the 

performance management system is in place and fully functional. 

We are happy to see the improvement from the issues reported in previous year in relation to insufficient 

evidence and late submissions of portfolio of evidence.  

2.1.14 EVALUATION OF FINANCIAL STATEMENTS 

The Audit Committee has: 

• Reviewed with concern and discussed the municipal entity's annual financial statements for the 

year ended 30 June 2023. 

• Reviewed the municipal entity's compliance with legal and regulatory provisions. 

• Reviewed the Audit Action Plan 
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2.1.15 APPRECIATION 

The Committee wishes to express its sincere appreciation to the Chairperson, Board, Chief Executive 

Officer, management, and officials of the municipal entity for their support and cooperation during the 

year under review. The Committee also acknowledges the support and assistance of the Office of the 

Auditor-General. 

 

 

_______________________________________ 

Mr Simiso Ngidi 

Chairperson: Audit & Performance Committee 

uMgungundlovu Economic Development Agency 
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3.1.1 HUMAN RESOURCES 

The Human Resource Department’s mandate is to establish and develop a solid employee base 

through the recruitment and retention of a highly competent, skilled, and committed employee base. 

In pursuit of its mandate the department developed a range of Human Resource Policies and 

Procedures, the Agency recruited four (4) personnel (secondment, contracts and permanent) to 

enhance organisation’s capacity. 

The organogram for the Agency was approved by the Board to align with the implementation of the 

Business Plan and SDBIP for 2022/23. The organogram for 2022/23 is attached below. 

3.1.2 2022/23 UMEDA ORGANIZATIONAL STRUCTURE 

 

3.1.3 RECRUITMENT 

The following appointments were made during 2022/23 financial year, as approved by the board. 

 
Employee 

 
Position 

 
   Gender 

Contract / 

Permanent /  

Secondment 

 
   Date 

Mr. Mpumelelo Hadebe  ACFO  Male  Secondment  07/09/2022 

 

Luyanda Mthethwa  Finance Intern Male  24 Months Contract  13/02/2023 

 

Sabelo Khumalo  Finance Intern  Male  24 Months Contract 13/02/2023 

Ms. Lethiwe Zondi  Supply Chain Officer  Female  Permanent  27/03/2023 
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3.1.4 RESIGNATION AND TERMINATION 

The following resignations or terminations were recorded during 2022/23 financial year: 

 
Employee 

 
Position 

 
Gender Reason For 

Resignation 
/Termination 

 

Date 

Ms. Nandipha Sibobi  CFO Female  Terminated  31/10/2022 

Ms. Nompilo Mbanjwa  Finance Intern  Female  Contract Ended  31/01/2023 

 

Ms. Sbusisiwe Msibi Finance Intern  Female  Resigned  03/02/2023 

Mr. Gcina Mazibuko  GM: Projects Development  Male  Terminated  14/04/2023 
 

Mr. Nhlakanipho Nyawose Project Officer  Male  Resigned 30/04/2023 

 

 

3.1.5 HUMAN RESOURCE POLICIES 

All UMEDA policies and procedures are developed by the Management and approved by the Board. 

During 2022/23 financial year, no new policies were approved by the Board. 

3.1.6 SKILLS DEVELOPMENT AND TRAINING 

The following trainings were attended by the Agency staff members during 2022/23 financial year: 

Date Type Name Host Venue Staff Member 

06/09/2022 Training  Risk KZN Treasury UMEDA 

Boardroom  

All Staff  

05/12/2022 Workshop Capacity 

Building 

COGTA COGTA Mayville 7 
Buro Crescent  

Mr Nhlakanipho 

Mzimela  

Ms Nonhlelo Dlamini 

16/01/2023 Training  CaseWare Adapt IT Virtual (MS Teams)  Mr Nhlakanipho 

Mzimela  

Mr Mpumelelo Hadebe 

Mrs Zasembo Khumalo  

06/04/2023 Training  Occupational  

& Health 

First Aid fire and 

Safety Training 

48 Hannah Road, 

Congela, Durban 

(STC-SA Durban 

Campus) 

 

Mr Nhlakanipho 

Mzimela  

Mr Hloniphani 

Khumalo 

20-21/04/23 Training  First Aid level 

One 

Global Learning 
Service  

8 Essex Road | 

Howick | Kwa- 

Zulu Natal | 

3290 

Ms Sharne Rothwell 

Ms Nonhlelo 

Dlamini  
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3.1.7 SENIOR MANAGEMENT REMUNERATION 

Senior Management Designation Total Cost to Company 

Mr Michael Newton Chief Executive Officer R1,236,560  

 

Mr Gcina Mazibuko  General Manager: Project Development & Investment 
 

R735,633  

 

Mr James Martin  Head: Economic Recovery 
 

R1,136,052  

 

Miss Nandipha Sibobi  Chief Finance Officer R307,536  

 

Mr Mpumelelo Hadebe Acting Chief Finance Officer 
 

R202,076 

 

Mr Sandile Gabela General Manager: Trade & Investment R719,785 

 

Mr Nhlakanipho Mzimela    Acting GM: Projects Development 
 

R53,159  

 

 Total  R4,390,801 
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4.1 OVERVIEW  

This section provides an overview of the activities and achievements of the Information and 

Communication Technology (ICT) unit within the Agency, for the 2022/23 fiscal year. The report 

highlights key projects, initiatives, and outcomes undertaken by the unit in support of the Agency’s 

overall goals and objectives. 

The ICT Unit at UMEDA is responsible for managing and maintaining the agency's IT infrastructure, 

systems, software, and data security. The department consists of a dedicated team of professionals 

with expertise in various areas of information technology. 

4.2 OBJECTIVES AND INITIATIVES  

The department's objectives for the year were aligned with the agency’s broader goals and included 

the following key initiatives: 

a. Enhance Network Security: Strengthened network security measures by implementing 

advanced firewall systems, intrusion detection systems, and conducting regular security 

audits. 

b. Upgrade Hardware and Software: Upgraded aging hardware and software systems to 

improve performance and reliability, resulting in increased productivity and reduced 

downtime. 

c. Maintain Cloud Solutions: Successfully migrated a portion of the company's infrastructure to 

cloud-based solutions, resulting in cost savings and improved scalability. 

d. Improve Help Desk Services: Enhanced the help desk services by implementing a new 

ticketing system, reducing response time, and providing timely resolutions to user issues. 

4.3 IT GOVERNANCE 

IT Governance Framework was adopted by the Board on the 14th of July 2022, and gives due 

considerations to IT risks, adequate controls in terms of reporting and oversight structures to ensure 

value and improved service delivery.  

As a result, the IT Strategic Plan was developed with an aim on supporting UMEDA business 

requirements and ensuring that IT investments remain in line with the approved organizational strategy/ 

business plan.  

The IT is governed by the following structures:  

• IT Steering Committee (Tactical Level) The Agency has a functional IT Steering Committee which 

is integrated with the projects committee. The membership for the committee comprises of 06 

members and chairperson. The committee sits on a quarterly basis.  

• Audit and Performance Committee (Strategic Level) The Audit Committee consist of a minimum 

of five independent members, with a minimum of five (5) meetings held per annum to give effect 

to the responsibilities assigned to the Audit Committee in its Charter.  

• Board of Directors (Strategic Level) The Board of Directors consist of four members, with a 

minimum of four (4) meetings held per annum to give whose responsibility is to direct, monitor, 

and evaluate. 

4.4 IT PROJECT HIGHLIGHTS  

Due to budgetary constraints, the ICT unit could only complete two projects during the financial year 

under review: 

a. ICT Infrastructure Relocation: The Agency relocated its headquarters from (191 Burger 

Street, Pietermaritzburg, 3201) to (UMEDA House, Royal Showgrounds, Chief Albert Luthuli 

St, Townhill, 3201) – the ICT Unit was then tasked with a responsibility to migrate the ICT 

Infrastructure to the new premises, taking into consideration Business Continuity Management 

(BCM) processes. The migration was successfully completed within one week. 
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b. Website Redesign: In collaboration with the Marketing Unit, the ICT Unit embarked on a 

project to redesign the Agency’s website, improving user experience, search engine 

optimization, merging previously broken-down domains, and overall brand image. 

Operating System (OS) 

The Agency currently uses Microsoft Windows as its core Operating System (OS) across the 

organization. We have recently upgraded UMEDA computers to latest Windows 11, offering more 

capabilities (i.e., computer/ phone integration) 

Datacentre / Storage Facilities 

UMEDA Datacentre is located on its main offices (UMEDA House, Royal Showgrounds, Chief Albert 

Luthuli St, Townhill, 3201). The Agency has multiple storage facilities: 

• Shared Folder - On the backup server, we have a Shared-Folder that is accessible to all 

authenticated users, users can only access designated folders as per access control 

parameters. 

• OneDrive – UMEDA uses Microsoft OneDrive as a cloud-based platform. 

Disaster Recovery (DR) testing is performed on a bi-annual basis to ensure security, integrity, and 

reliability of data and information. 
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5.1 OVERVIEW 

The mandate of Project Development Department is to conceptualise, develop and manage projects, 

both investment and infrastructure projects. The investment projects are packaged, facilitated, and 

promoted within uMgungundlovu District. The funding of the projects came from different funders such 

as UMDM, KZN EDTEA and KZN COGTA. 

The portfolio of projects that UMEDA is facilitating are mainly greenfield, thus requiring significant 

developmental interventions before actual commitments could be committed by investors. The 

department is committed to convert pipeline projects into committed projects in the next financial year. 

Several leads are currently being screened and negotiated with prospective investors. 

UMEDA is focusing on four sectors to promote investment opportunities in the district, namely: 

• Tourism & Infrastructure 

• Agriculture 

• IT 

• Manufacturing. 

5.1 INVESTMENT PROMOTION AND MARKETING 

UMEDA uses platforms such as inbound and outbound trade and investment missions as one of the 

effective tools for promoting investment opportunities in the district. 

5.2 INBOUND 

During the 2022/23, UMEDA hosted fact-finding mission with delegates: 

Date Country Organization   Delegation Focus OUTCOME 

10/03/2023 Netherlands 

(Johannesburg Branch)  

Heineken Investment 
opportunity/expansion  

A consensus was that; Heineken be 

granted options of sites to choose 

from for their new business 

establishment.  

 

21/03/2023 Germany Germany 
Delegation 

Investment Collaboration 
between Pietermaritzburg 
and Stuttgart City 
 

Signed Memorandum of 

understanding (MOU) 

 

5.3 CONFERENCES/ FORUM/ WORKSHOPS/ SEMINAR 

To create awareness of Agency’s services and programs and promote the district as a business and 

investment destination, the Agency participated in the following Conferences/ forums/ workshops/ 

seminars during 2022/23: 

DATE TYPE NAME HOST VENUE STAFF MEMBER 

17/08/2022 Summit Stop Hidden Hunger 

Summit   

uMshwathi Local 
Municipality 

Albert Falls 
Dam/Hall 

 Mr Newton (CEO) 

27/10/2022 Workshop Investor Workshop UMEDA Royal Show 
Ground Hall 

 Mrs Z. Sokhela (Board member) 

02/11/2022 Launch  One Stop Shop 

Launch 

UMEDA UMEDA 
boardroom 

 Mr J. Martin 

14/02/2023 Launch  Social Compact 

Launch 

UMEDA Pietermaritzburg 
& Midlands 
Chamber of 
Business (PMCB) 

 Mr J. Martin (GM: Projects) 

08/03/2023 Research 

Forum 

University of Notre 

Dame 

UMEDA UMEDA 
Boardroom  

 Mr Gabela (GM: Trade and 

Investment) 

10/05/2023 Summit Energy Summit UMEDA/PMCB  PMCB  Mr S. Gabela (GM: Trade and 

Investment) 
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01/06/2023 Workshop Farmers’ Information 

Day 

Richmond Local 
Municipality 

Richmond 
Sport 
complex 

 Mr H. Khumalo 

22-23 /06/2023 Summit LED Youth Summit uMgungundlovu 
District 
Municipality 

Richmond 
Sport 
Complex 

Mr S. Gabela 

24/06/2023 Seminar Youth Career Expo Umkhambathini 

Local Municipality 

Ophekweni Sport 

Field Hall 

Mr S. Gabela 

 

5.4 PROJECTS 

 
NO 
 

 
PROJECT 
NAME 

 
DESCRIPTION 

 
FUNDER 

 
PROJECT SITE 

 
PROJECT 
VALUE 

 
STATUS 

1. Social Compact The establishment of a "Platform of 
Accountability" between the Private 
Sector, Civil Society, Organised 
Labour, and Government. 8 
Subcommittees to report Quarterly 

N/A District-wide N/A SLA Signed. 
8 Sub-Committee Chairs 
elected & members 
chosen. 
Sub - Committees have 
begun and have been 
meeting. 
Social Compact 
Committee sit on a 
quarterly basis. 

2. District Energy 
Programme 

The appointment of IPPS to supply 
renewable energy to the bulk / industrial 
consumers, by wheeling through 
Eskom and Municipal infrastructure. 

Private 
Sector  

District-wide R 400 
million 

5 IPPs have been signed 
up, 12 industrial nodes 
have been identified, the 
business chamber and 
members are on board. 
This model of 
Development Agency 
brokering energy is being 
explored as a pilot for SA. 
 

3. Howick Falls 
Upgrade 

The upgrading of the Howick Falls 

Tourism Precinct including area around 

the Falls 

EDTEA uMngeni R 5 million Overall Concept Design 
Complete 
Branding complete 
Detailed building designs 
to be complete Once 
uMngeni Council 
Approves, on 31st 
October, contract will be 
tendered. 
 

4. Mpofana Agri-
Park 

Establishment of 40ha Agric park 
(including abattoir) 

DARDLR Mpofana R 150 
million 

The site for the abattoir 
has been identified (in 
2017) and the landowner 
is willing to donate. 
DARDLR has indicated 
that a budget for the 
construction of the 
abattoir is available. 
The feasibility for a 
feedlot is being 
undertaken by UMEDA A 
livestock support 
Programme is also being 
developed by 
UMEDA for submission to 
DARLDR. 
 

5. Midlands 
Capture Site 
Film Studio 

Construction of a themed film studio at 
Nelson Mandela Capture Site 

International 
Funder 

UMsunduzi R 60 million Site in Ashburton has 
been identified. 
Landowner visited UK to 
meet with investors. Legal 
teams from both sides 
now working on 
formalising the 
relationship so that the 
UK firm can launch on 
London Stock Exchange 
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6.1 PERFORMANCE OVERVIEW 

This section of the report is an analysis of the Annual performance data based on departmental Service 

Delivery and Implementation Plans (SDBIP) that are linked to the performance agreements of Heads 

of Departments. 

The data analysis is conducted for each departmental key performance indicator (KPI) using the 

assessment methodology described below. It is to be noted that this report summary has been 

developed for the purposes of reporting annual performance actual against set targets which covers 

period 01 July 2022 to 30 June 2023. 

6.2 SDBIP REPORTING AND MONITORING 

The performance of the Municipal Entity is evaluated by means of the Service Delivery Budget and 

Implementation Plan (SDBIP). The SDBIP is a plan that converts the Multi-Year Business Plan and 

Budget into measurable criteria; it further implements annual strategies and objectives of the municipal 

entity. 

The SDBIP of UMEDA consists of departmental performance plans and reports to the board the actual 

performance of the municipal entity on a quarterly basis. The SDBIP measures the achievement of 

performance indicators that have been determined to align with the municipal entity budget and multi-

year for the financial year under review in this case the 2022/23 financial year. 

a) Summary of the overall performance of the Municipal Entity in terms of the Entity’s Key 

Performance Areas (KPAs) namely: 

• Good Governance 

• Institutional Development and Transformation 

• Sound Financial Viability and Management 

• Local Economic Development 

b) Departmental performance per KPI for the quarter under review 

The overall assessment of actual performance against set targets for key performance indicators as 

documented in the SDBIP is illustrated in terms of the following assessment methodology: 

COLOUR CATEGORY EXPLANATIONS 

 KPI Met / or achieved Actual vs target is 100% achieved. 
 

 KPI not fully met / or partially 
achieved 

Actual vs target not 100% achieved, but above 50% 
achieved. 
 

 KPI not met / or not achieved Actual vs target not met/ or below 50% achieved. 

 

ACTUAL DEPARTMENTAL PERFORMANCE FOR THE PERIOD UNDER REVIEW 

The table below indicates annual performance of each department per KPI as reflected in the 

organizational SDBIP. Details on reasons for deviations and measures for improvement are on the 

SDBIP reporting template. 
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KPA 
REF  

STRATEGIC 
PLAN REF  

STRATEGIC 
OBJECTIVE  

PROJECT  KEY PERFOMANCE 
INDICATOR (KPI) 

ANNUAL 
TARGET 

ANNUAL 
ACTUAL 

REASONS 
FOR 
VARIENCE 

MEASURES 
TAKEN TO 
IMPROVE 

 SOCIO-ECONOMIC SERVICES 

S
O

C
IO

-E
C

O
N

O
M

IC
 S

E
R

V
IC

E
S

 

INV/01 Increase 
facilitated direct 
investments 

Provide 
promotion, 
marketing and 
facilitation of 
investment 
opportunities and 
development of 
projects within 
uMgungundlovu 
District 

Investment 
opportunities packaged, 
promoted, and 
facilitated                
Investment 
opportunities facilitated. 
 

5 
 

5 N\A N\A 

INV/02   Number of 11-A-SIDE 
Committee meetings 
held between Private 
and Public Sector 
stakeholders Number of 
Social Compact 
meetings held between 
Private sector, public 
sector, civil society, and 
organised labour. 
  

4 4 N\A N\A 

INV/03   Collaboration on 
economic opportunities 
and initiatives  

4 4 N\A N\A 

INV/04   
 
 
 
 
 
 

Number of offices setup 
for OSS Satellite within 
UMEDA  

1 1 N\A N\A 

INV/05   Number of OSS 
Satellite launched 

1 1 N\A N\A 

INV/06   Appointment of Service 
Providers (Team of 
Experts) appointed for 
Howick Falls upgrade 
construction 

1 
 
 
 
 
 
 

0 Due to SCM 
capacity 
constraints, 
the Agency 
could not form 
bid 
committees 
for the 
appointment 
of the service 
provider. 
 

The Agency will 
look at avenues 
of shared SCM 
services with 
other local 
municipalities 
within the district 
by end of 
quarter one. 
 

INV/07   
 
 
 
 
 
 
 

Number of Industrial 
Hemp market research/ 
feasibility studies 
conducted 

1 1 N\A N\A 

INV/08   Number of potato 
farmers supported with 
Frimax market access 
[Target discontinued] 
 
 
 
 

3 3 N\A 
 
 
 

N\A 

 INSTITUTIONAL TRANSFORMATION & DEVELOPMENT 

IN
S

T
IT

U
T

IO
N

A
L

 

T
R

A
N

S
F

O
R

M
A

T
IO

N
 &

 

D
E

V
E

L
O

P
M

E
N

T
 

CORP/01 To build an 
efficient and 
productive 
administration 

Provide 
leadership, 
strategic 
management in 
accordance with 
the legislation, 
regulations, and 
policies to ensure 
appropriate 
support service to 
all core 
programmes 
within the Agency. 
 

Training and 
development of UMEDA 
staff members 

9 9 N\A N\A 
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 FINANCIAL VIABILITY & MANAGEMENT 
F

IN
A

N
C

IA
L

 V
IA

B
IL

IT
Y

 &
 M

A
N

A
G

E
M

E
N

T
 

FIN/01 Achieve 
financial 
compliance with 
regulatory 
requirements 

Provide 
leadership, 
strategic 
management in 
accordance with 
the legislation, 
regulations, and 
policies to ensure 
appropriate 
support service to 
all core 
programmes 
within the Agency 

Number of section 87 
reports to be submitted 
to the Parent 
Municipality within the 
MFMA deadline. 
 
 

12 12 N\A N\A 

FIN/02   Number of section 87 
reports to be submitted 
to the Board   Number 
of quarterly section 87 
reports submitted to 
the Board. 
 
 

31/Jan/23 31/Jan/23 N\A 
 
 
 

N\A 

FIN/03   Submission of mid-term 
report to the Board 
within the MFMA 
deadline 
 
 

31/Jan/23 31/Jan/23 N\A N\A 

FIN/04   Submission of mid-term 
report to the parent 
municipality 
 
 

31/Jan/23 31/Jan/23 N\A 
 
 
 

N\A 

FIN/05   Submission of draft 
budget to the Board 
within the MFMA 
deadline 
 
 

31/Jan/23 31/Jan/23 N\A N\A 

FIN/06   Submission of draft 
budget to the parent 
municipality 
 
 

31/08/23 31/08/23 N\A 
 
 
 

N\A 

FIN/07   Submission of Annual 
Financial Statements 
(AFS) to AG within the 
MFMA deadline 
 
 

31/08/22 31/08/22 N\A N\A 

FIN/08   Submission of Annual 
Financial Statements 
(AFS) to the Parent 
Municipality 
 
 

31/08/22 31/08/22 N\A 
 
 
 

N\A 

 GOOD GOVERNANCE 

G
O

O
D

 G
O

V
E

R
N

A
N

C
E

 

CEO/01 Ensure 
compliance to 
all applicable 
regulatory 
requirements 

Provide 
leadership, 
strategic 
management in 
accordance with 
the legislation, 
regulations, and 
policies to ensure 
appropriate 
support service to 
all core 
programmes 
within the Agency. 
 

Number of risks 
identified and mitigated 

19 17 N\A N\A 

CEO/02   Submission of quarterly 
PMS reports 

4 4 N\A 
 
 
 

N\A 
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Accounting Officer's Responsibilities and Approval

The accounting officer is required by the Municipal Finance Management Act (Act 56 of 2003), to maintain adequate
accounting records and is responsible for the content and integrity of the annual financial statements and related financial
information included in this report. It is the responsibility of the accounting officer to ensure that the annual financial statements
fairly present the state of affairs of the municipality as at the end of the financial year and the results of its operations and cash
flows for the period then ended. The external auditors are engaged to express an independent opinion on the annual financial
statements and was given unrestricted access to all financial records and related data.

The annual financial statements have been prepared in accordance with Standards of Generally Recognised Accounting
Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

The annual financial statements are based upon appropriate accounting policies consistently applied and supported by
reasonable and prudent judgements and estimates.

The accounting officer acknowledges that he is ultimately responsible for the system of internal financial control established by
the municipality and place considerable importance on maintaining a strong control environment. To enable the accounting
officer to meet these responsibilities, the accounting officer sets standards for internal control aimed at reducing the risk of
error or deficit in a cost effective manner. The standards include the proper delegation of responsibilities within a clearly
defined framework, effective accounting procedures and adequate segregation of duties to ensure an acceptable level of risk.
These controls are monitored throughout the municipality and all employees are required to maintain the highest ethical
standards in ensuring the municipality’s business is conducted in a manner that in all reasonable circumstances is above
reproach. The focus of risk management in the municipality is on identifying, assessing, managing and monitoring all known
forms of risk across the municipality. While operating risk cannot be fully eliminated, the municipality endeavours to minimise it
by ensuring that appropriate infrastructure, controls, systems and ethical behaviour are applied and managed within
predetermined procedures and constraints.

The accounting officer is of the opinion, based on the information and explanations given by management, that the system of
internal control provides reasonable assurance that the financial records may be relied on for the preparation of the annual
financial statements. However, any system of internal financial control can provide only reasonable, and not absolute,
assurance against material misstatement or deficit.

The accounting officer has reviewed the municipality’s cash flow forecast for the year to June 30, 2024 and, in the light of this
review and the current financial position, he is satisfied that the municipality has or has access to adequate resources to
continue in operational existence for the foreseeable future.

The annual financial statements set out on page 4, which have been prepared on the going concern basis, were approved by
the accounting officer on 31 August 2023 and were signed on its behalf by:

Mr Michael Newton
CEO
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Statement of Financial Position as at June 30, 2023
2023 2022

Restated*
Note(s) R R

Assets

Current Assets

Receivables from exchange transactions 7 - 249,404

Receivables from non-exchange transactions 8 449,481 3,979,037

VAT receivables 9 1,347,724 725,544

Prepayments 6 284,726 295,098

Cash and cash equivalents 10 4,492,094 2,856,671

6,574,025 8,105,754

Non-Current Assets

Property, plant and equipment 3 2,210,148 2,158,026

Total Assets 8,784,173 10,263,780

Liabilities

Current Liabilities

Payables from exchange transactions 5 214,116 342,107

Provisions 12 180,755 178,285

394,871 520,392

Non-Current Liabilities

Unspent conditional grants and receipts 11 6,750,996 6,816,546

Total Liabilities 7,145,867 7,336,938

Net Assets 1,638,306 2,926,842

Accumulated surplus 1,638,306 2,926,842
Total Net Assets 1,638,306 2,926,842

* See Note 27
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Statement of Financial Performance
2023 2022

Restated*
Note(s) R R

Revenue

Revenue from exchange transactions

Other Income - 11,481

Interest received 16 335,159 183,732

Total revenue from exchange transactions 335,159 195,213

Revenue from non-exchange transactions

Transfer revenue

Government grants & subsidies 17 9,895,550 9,271,474

Total revenue 13 10,230,709 9,466,687

Expenditure

Employee related costs 18 (6,334,516) (5,413,888)

Remuneration of Non - Executive Directors 19 (143,325) (142,503)

Depreciation and amortisation 20 (183,291) (169,060)

Lease rentals on operating lease 14 (305,900) (376,312)

Debt Impairment 21 (264,404) -

Loss on disposal of assets and liabilities (48,167) -

General Expenses 22 (4,239,639) (1,801,925)

Total expenditure (11,519,242) (7,903,688)

(Deficit) surplus for the year (1,288,533) 1,562,999

* See Note 27
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Statement of Changes in Net Assets
Accumulated

surplus / deficit
Total net
assets

R R

Opening balance as previously reported 527,782 527,782
Adjustments
Prior year adjustments 153,070 153,070

Balance at July 1, 2021 as restated* 680,852 680,852
Changes in net assets
Surplus for the year 1,562,999 1,562,999

Total changes 1,562,999 1,562,999

Adjustments
Correction of errors 27 682,991 682,991

Restated* Balance at July 1, 2022 2,926,841 2,926,841
Changes in net assets
Surplus for the year (1,288,533) (1,288,533)

Total changes (1,288,533) (1,288,533)

Balance at June 30, 2023 1,638,308 1,638,308

Note(s)

* See Note 27

6



uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Cash Flow Statement
2023 2022

Restated*
Note(s) R R

Cash flows from operating activities

Receipts

Grants 12,011,880 5,292,437

Interest income 335,159 183,770

Other receipts - 11,481

12,347,039 5,487,688

Payments

Employee costs (6,475,371) (5,790,330)

Suppliers (4,574,846) (3,413,793)

Taxes on surpluses 645,528 725,544

Taxes on surpluses (23,348) -

(10,428,037) (8,478,579)

Net cash flows from operating activities 23 1,919,002 (2,990,891)

Cash flows from investing activities

Purchase of property, plant and equipment 3 (283,579) (21,900)

Net cash flows from investing activities (283,579) (21,900)

Net increase/(decrease) in cash and cash equivalents 1,635,423 (3,012,791)

Cash and cash equivalents at the beginning of the year 2,856,671 5,857,031

Effect of exchange rate movement on cash balances - 12,431

Cash and cash equivalents at the end of the year 10 4,492,094 2,856,671

The accounting policies on pages 9 to 20 and the notes on page 21 form an integral part of the annual financial statements.

* See Note 27
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Statement of Comparison of Budget and Actual Amounts
Budget on Cash Basis

Approved
budget

Adjustments Final Budget Actual amounts
on comparable

basis

Difference
between final
budget and

actual

Reference

R R R R R

Statement of Financial Performance

Revenue

Revenue from exchange
transactions

Interest received - investment 70,000 240,000 310,000 335,159 25,159

Revenue from non-exchange
transactions

Transfer revenue

Government grants & subsidies 7,500,000 2,330,000 9,830,000 9,895,550 65,550

Total revenue 7,570,000 2,570,000 10,140,000 10,230,709 90,709

Expenditure

Personnel (4,954,093) (1,216,371) (6,170,464) (6,334,516) (164,052)

Remuneration of Non Executive
Directors

(290,000) 20,000 (270,000) (143,325) 126,675

Depreciation and amortisation (150,000) - (150,000) (183,291) (33,291) a

Lease rentals on operating lease (320,000) 120,000 (200,000) (305,900) (105,900)

Debt Impairment - - - (264,404) (264,404)

General Expenses (1,875,907) (1,473,629) (3,349,536) (4,239,639) (890,103) b

Total expenditure (7,590,000) (2,550,000) (10,140,000) (11,471,075) (1,331,075)

Operating deficit (20,000) 20,000 - (1,240,366) (1,240,366)

Loss on disposal of assets and
liabilities

- - - (48,167) (48,167)

Deficit before taxation (20,000) 20,000 - (1,288,533) (1,288,533)

Actual Amount on Comparable
Basis as Presented in the
Budget and Actual
Comparative Statement

(20,000) 20,000 - (1,288,533) (1,288,533)

Reconciliation

a - Review of the useful lives and correct armotisation of intangible assets
b - the letigation caused the legal fees to increase
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Accounting Policies
2023 2022

Note(s) R R

1. Significant accounting polices 

The principal accounting policies applied in the preparation of these annual financial statements are set out below.

1.1 Basis of preparations 

The annual financial statements have been prepared in accordance with the Standards of Generally Recognised Accounting
Practice (GRAP), issued by the Accounting Standards Board in accordance with Section 122(3) of the Municipal Finance
Management Act (Act 56 of 2003).

These annual financial statements have been prepared on an accrual basis of accounting and are in accordance with historical
cost convention as the basis of measurement, unless specified otherwise. They are presented in South African Rand.

A summary of the significant accounting policies, which have been consistently applied in the preparation of these annual
financial statements, are disclosed below

GRAP 1 Presentation of Financial Statement
GRAP 2 Cash Flow Statements
GRAP 3 Accounting Policies, Changes in Accounting Estimates and Error
GRAP 9 Revenue from Exchange Transactions
GRAP 12 Inventories
GRAP 13 Leases
GRAP 14 Events after the Reporting Date
GRAP 17 Property, Plant and Equipment
GRAP 19 Provisions, Contingent Liabilities and Contingent Asset
GRAP 23 Revenue from Non-exchange transactions
GRAP 24 Presentation of budget information
GRAP 25 Employee benefits
GRAP 31 Intangible Assets
GRAP 104 Financial Instruments

These accounting policies are consistent with the previous period.

1.2 Presentation currency

These annual financial statements are presented in South African Rand, which is the functional currency of the municipality.

1.3 Going concern assumption

These annual financial statements have been prepared based on the expectation that the municipality will continue to
operate as a going concern for at least the next 12 months.

1.4 Significant judgements and sources of estimation uncertainty

In preparing the annual financial statements, management is required to make estimates and assumptions that affect the
amounts represented in the annual financial statements and related disclosures. Use of available information and the
application of judgement is inherent in the formation of estimates. Actual results in the future could differ from these estimates
which may be material to the annual financial statements.

Other significant judgements, sources of estimation uncertainty and/or relating information, have been disclosed in the relating
notes.

Provisions

Provisions were raised and management determined an estimate based on the information available. Additional disclosure of
these estimates of provisions are included in note 12 - Provisions.

9



uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Accounting Policies

1.4 Significant judgements and sources of estimation uncertainty (continued)

Budget Information

The annual budget figures have been prepared in accordance with GRAP standard and are consistent with the accounting
policies adopted by the Board for the preparation of these annual financial statements. The amounts are scheduled as a
separate additional financial statement, called the statement of budget versus actual amounts. Explanatory comments are
provided in the notes to the annual financial statements giving reasons for over or under spending on line items where it is
found to be material. The annual budget figures included in the annual financial statements are for the entity and do not include
budget information for uMgungundlovu District Municipality. These figures are those approved by the Board at the beginning
and during the year. The budget is approved on an accrual basis by nature classification. The approved budget covers the
period from 01 July 2022 to 30 June 2023.

1.5 Property, plant and equipment

Property, plant and equipment are tangible non-current assets (including infrastructure assets) that are held for use in the
production or supply of goods or services, rental to others, or for administrative purposes, and are expected to be used during
more than one period.

The cost of an item of property, plant and equipment is recognised as an asset when:
 it is probable that future economic benefits or service potential associated with the item will flow to the

municipality; and
 the cost of the item can be measured reliably.

Property, plant and equipment is initially measured at cost.

The cost of an item of property, plant and equipment is the purchase price and other costs attributable to bring the asset to the
location and condition necessary for it to be capable of operating in the manner intended by management. Trade discounts and
rebates are deducted in arriving at the cost.

Where an asset is acquired through a non-exchange transaction, its cost is its fair value as at date of acquisition.

Where an item of property, plant and equipment is acquired in exchange for a non-monetary asset or monetary assets, or a
combination of monetary and non-monetary assets, the asset acquired is initially measured at fair value (the cost). If the
acquired item's fair value was not determinable, it's deemed cost is the carrying amount of the asset(s) given up.

When significant components of an item of property, plant and equipment have different useful lives, they are accounted for as
separate items (major components) of property, plant and equipment. 

Costs include costs incurred initially to acquire or construct an item of property, plant and equipment and costs incurred
subsequently to add to, replace part of, or service it. If a replacement cost is recognised in the carrying amount of an item of
property, plant and equipment, the carrying amount of the replaced part is derecognised.

The initial estimate of the costs of dismantling and removing the item and restoring the site on which it is located is also
included in the cost of property, plant and equipment, where the entity is obligated to incur such expenditure, and where the
obligation arises as a result of acquiring the asset or using it for purposes other than the production of inventories.

Recognition of costs in the carrying amount of an item of property, plant and equipment ceases when the item is in the location
and condition necessary for it to be capable of operating in the manner intended by management.

Items such as spare parts, standby equipment and servicing equipment are recognised when they meet the definition of
property, plant and equipment.

Major inspection costs which are a condition of continuing use of an item of property, plant and equipment and which meet the
recognition criteria above are included as a replacement in the cost of the item of property, plant and equipment. Any remaining
inspection costs from the previous inspection are derecognised.

Property, plant and equipment is carried at cost less accumulated depreciation and any impairment losses.

Property, plant and equipment are depreciated on the straight-line basis over their expected useful lives to their estimated
residual value.

10



uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Accounting Policies

1.5 Property, plant and equipment (continued)

The useful lives of items of property, plant and equipment have been assessed as follows:

Item Depreciation method Average useful life

Furniture and fixtures Straight-line 5 - 15 years
Motor vehicles Straight-line 5 - 15 years
IT equipment Straight-line 5 - 15 years
Other equipment Straight-line 5 - 15 years

The depreciable amount of an asset is allocated on a systematic basis over its useful life.

Each part of an item of property, plant and equipment with a cost that is significant in relation to the total cost of the item is
depreciated separately.

The depreciation method used reflects the pattern in which the asset’s future economic benefits or service potential are
expected to be consumed by the municipality. The depreciation method applied to an asset is reviewed at least at each
reporting date and, if there has been a significant change in the expected pattern of consumption of the future economic
benefits or service potential embodied in the asset, the method is changed to reflect the changed pattern. Such a change is
accounted for as a change in an accounting estimate.

The municipality assesses at each reporting date whether there is any indication that the municipality expectations about the
residual value and the useful life of an asset have changed since the preceding reporting date. If any such indication exists, the
municipality revises the expected useful life and/or residual value accordingly. The change is accounted for as a change in an
accounting estimate.

The depreciation charge for each period is recognised in surplus or deficit unless it is included in the carrying amount of
another asset.

Items of property, plant and equipment are derecognised when the asset is disposed of or when there are no further economic
benefits or service potential expected from the use of the asset.

The gain or loss arising from the derecognition of an item of property, plant and equipment is included in surplus or deficit when
the item is derecognised. The gain or loss arising from the derecognition of an item of property, plant and equipment is
determined as the difference between the net disposal proceeds, if any, and the carrying amount of the item.

1.6 Intangible assets

An asset is identifiable if it either:
 is separable, i.e. is capable of being separated or divided from an entity and sold, transferred, licensed, rented or

exchanged, either individually or together with a related contract, identifiable assets or liability, regardless of
whether the entity intends to do so; or

 arises from binding arrangements (including rights from contracts), regardless of whether those rights are
transferable or separable from the municipality or from other rights and obligations.

A binding arrangement describes an arrangement that confers similar rights and obligations on the parties to it as if it were in
the form of a contract.

An intangible asset is recognised when:
 it is probable that the expected future economic benefits or service potential that are attributable to the asset will

flow to the municipality; and
 the cost or fair value of the asset can be measured reliably.

The municipality assesses the probability of expected future economic benefits or service potential using reasonable and
supportable assumptions that represent management’s best estimate of the set of economic conditions that will exist over the
useful life of the asset.

Where an intangible asset is acquired through a non-exchange transaction, its initial cost at the date of acquisition is measured
at its fair value as at that date.

Expenditure on research (or on the research phase of an internal project) is recognised as an expense when it is incurred.
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Accounting Policies

1.6 Intangible assets (continued)

An intangible asset arising from development (or from the development phase of an internal project) is recognised when:
 it is technically feasible to complete the asset so that it will be available for use or sale.
 there is an intention to complete and use or sell it.
 there is an ability to use or sell it.
 it will generate probable future economic benefits or service potential.
 there are available technical, financial and other resources to complete the development and to use or sell the

asset.
 the expenditure attributable to the asset during its development can be measured reliably.

Intangible assets are carried at cost less any accumulated amortisation and any impairment losses.

An intangible asset is regarded as having an indefinite useful life when, based on all relevant factors, there is no foreseeable
limit to the period over which the asset is expected to generate net cash inflows or service potential. Amortisation is not
provided for these intangible assets, but they are tested for impairment annually and whenever there is an indication that the
asset may be impaired. For all other intangible assets amortisation is provided on a straight-line basis over their useful life.

The amortisation period and the amortisation method for intangible assets are reviewed at each reporting date.

Reassessing the useful life of an intangible asset with a finite useful life after it was classified as indefinite is an indicator that
the asset may be impaired. As a result the asset is tested for impairment and the remaining carrying amount is amortised over
its useful life.

Amortisation is provided to write down the intangible assets, on a straight-line basis, to their residual values as follows:

Item Depreciation method Average useful life

Computer software, other Straight-line 3 - 5 years

Intangible assets are derecognised:
 on disposal; or
 when no future economic benefits or service potential are expected from its use or disposal.

The gain or loss arising from the derecognition of intangible assets is included in surplus or deficit when the asset is
derecognised .

1.7 Financial instruments

 A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or a
residual interest of another entity.

The amortised cost of a financial asset or financial liability is the amount at which the financial asset or financial
liability is measured at initial recognition minus principal repayments, plus or minus the cumulative amortisation
using the effective interest method of any difference between that initial amount and the maturity amount, and minus
any reduction (directly or through the use of an allowance account) for impairment or uncollectibility.

A concessionary loan is a loan granted to or received by an entity on terms that are not market related
.
Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by failing to
discharge an obligation.

Currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of
changes in foreign exchange rates.

Derecognition is the removal of a previously recognised financial asset or financial liability from an entity’s statement
of financial position.
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uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Accounting Policies

1.7 Financial instruments (continued)

The effective interest method is a method of calculating the amortised cost of a financial asset or a financial liability (or group of
financial assets or financial liabilities) and of allocating the interest income or interest expense over the relevant period. The
effective interest rate is the rate that exactly discounts estimated future cash payments or receipts through the expected life of
the financial instrument or, when appropriate, a shorter period to the net carrying amount of the financial asset or financial
liability. When calculating the effective interest rate, an entity shall estimate cash flows considering all contractual terms of the
financial instrument (for example, prepayment, call and similar options) but shall not consider future credit losses. The
calculation includes all fees and points paid or received between parties to the contract that are an integral part of the effective
interest rate (see the Standard of GRAP on Revenue from Exchange Transactions), transaction costs, and all other premiums
or discounts. There is a presumption that the cash flows and the expected life of a group of similar financial instruments can be
estimated reliably. However, in those rare cases when it is not possible to reliably estimate the cash flows or the expected life
of a financial instrument (or group of financial instruments), the entity shall use the contractual cash flows over the full
contractual term of the financial instrument (or group of financial instruments).

Fair value is the amount for which an asset could be exchanged, or a liability settled, between knowledgeable willing parties in
an arm’s length transaction.

A financial asset is:
 cash;
 a residual interest of another entity; or
 a contractual right to:

- receive cash or another financial asset from another entity; or
- exchange financial assets or financial liabilities with another entity under conditions that are potentially
favourable to the entity.

A financial guarantee contract is a contract that requires the issuer to make specified payments to reimburse the holder for a
loss it incurs because a specified debtor fails to make payment when due in accordance with the original or modified terms of a
debt instrument.

A financial liability is any liability that is a contractual obligation to:
 deliver cash or another financial asset to another entity; or
 exchange financial assets or financial liabilities under conditions that are potentially unfavourable to the entity.

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in
market interest rates.

Liquidity risk is the risk encountered by an entity in the event of difficulty in meeting obligations associated with financial
liabilities that are settled by delivering cash or another financial asset.

Loan commitment is a firm commitment to provide credit under pre-specified terms and conditions.

Loans payable are financial liabilities, other than short-term payables on normal credit terms.

Market risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in
market prices. Market risk comprises three types of risk: currency risk, interest rate risk and other price risk.

Other price risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in
market prices (other than those arising from interest rate risk or currency risk), whether those changes are caused by factors
specific to the individual financial instrument or its issuer, or factors affecting all similar financial instruments traded in the
market.

A financial asset is past due when a counterparty has failed to make a payment when contractually due.

A residual interest is any contract that manifests an interest in the assets of an entity after deducting all of its liabilities. A
residual interest includes contributions from owners, which may be shown as:

 equity instruments or similar forms of unitised capital;
 a formal designation of a transfer of resources (or a class of such transfers) by the parties to the transaction as

forming part of an entity’s net assets, either before the contribution occurs or at the time of the contribution; or
 a formal agreement, in relation to the contribution, establishing or increasing an existing financial interest in the net

assets of an entity.

13



uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Accounting Policies

1.7 Financial instruments (continued)

Transaction costs are incremental costs that are directly attributable to the acquisition, issue or disposal of a financial asset or
financial liability. An incremental cost is one that would not have been incurred if the entity had not acquired, issued or
disposed of the financial instrument.

Financial instruments at amortised cost are non-derivative financial assets or non-derivative financial liabilities that have fixed
or determinable payments, excluding those instruments that:

 the entity designates at fair value at initial recognition; or
 are held for trading.

Financial instruments at cost are investments in residual interests that do not have a quoted market price in an active market,
and whose fair value cannot be reliably measured.

Financial instruments at fair value comprise financial assets or financial liabilities that are:
 derivatives;
 contingent consideration of an acquirer in a transfer of functions between entities not under common control to which

the Standard of GRAP on Transfer of Functions Between Entities Not Under Common Control (GRAP 106) applies
 combined instruments that are designated at fair value;
 instruments held for trading. A financial instrument is held for trading if:

- it is acquired or incurred principally for the purpose of selling or repurchasing it in the near-term; or
- on initial recognition it is part of a portfolio of identified financial instruments that are managed together and for
which there is evidence of a recent actual pattern of short term profit-taking;
- non-derivative financial assets or financial liabilities with fixed or determinable payments that are designated at
fair value at initial recognition; and
- financial instruments that do not meet the definition of financial instruments at amortised cost or financial
instruments at cost.
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1.7 Financial instruments (continued)

Classification

The entity recognises a financial asset or a financial liability in its statement of financial position when the entity becomes a
party to the contractual provisions of the instrument
.
The entity recognises financial assets using trade date accounting:

Initial measurement of financial assets and financial liabilities

The entity measures a financial asset and financial liability initially at its fair value plus transaction costs that are directly
attributable to the acquisition or issue of the financial asset or financial liability
.
The entity measures a financial asset and financial liability initially at its fair value.

The entity first assesses whether the substance of a concessionary loan is in fact a loan. On initial recognition, the entity
analyses a concessionary loan into its component parts and accounts for each component separately. The entity accounts for
that part of a concessionary loan that is
:
• a social benefit in accordance with the Framework for the Preparation and Presentation of Financial Statements,
where it is the issuer of the loan; or

• non-exchange revenue, in accordance with the Standard of GRAP on Revenue from Non-exchange Transactions
(Taxes and Transfers), where it is the recipient of the loan.

Subsequent measurement of financial assets and financial liabilities

The entity measures all financial assets and financial liabilities after initial recognition using the following categories:
• Financial instruments at fair value.
• Financial instruments at amortised cost.
• Financial instruments at cost.

All financial assets measured at amortised cost, or cost, are subject to an impairment review.

Fair value measurement considerations

The best evidence of fair value is quoted prices in an active market. If the market for a financial instrument is not active, the
entity establishes fair value by using a valuation technique. The objective of using a valuation technique is to establish what the
transaction price would have been on the measurement date in an arm’s length exchange motivated by normal operating
considerations. Valuation techniques include using recent arm’s length market transactions between knowledgeable, willing
parties, if available, reference to the current fair value of another instrument that is substantially the same, discounted cash flow
analysis and option pricing models. If there is a valuation technique commonly used by market participants to price the
instrument and that technique has been demonstrated to provide reliable estimates of prices obtained in actual market
transactions, the entity uses that technique. The chosen valuation technique makes maximum use of market inputs and relies
as little as possible on entity-specific inputs. It incorporates all factors that market participants would consider in setting a price
and is consistent with accepted economic methodologies for pricing financial instruments. Periodically, an entity calibrates the
valuation technique and tests it for validity using prices from any observable current market transactions in the same instrument
(i.e. without modification or repackaging) or based on any available observable market data

The fair value of a financial liability with a demand feature (e.g. a demand deposit) is not less than the amount payable on
demand, discounted from the first date that the amount could be required to be paid

1.8 Tax

Current tax assets and liabilities

The entity's income is exempt from taxation in terms of Section 10(1)(cA) of the income tax Act.
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1.9 Leases

A lease is classified as a finance lease if it transfers substantially all the risks and rewards incidental to ownership. A lease is
classified as an operating lease if it does not transfer substantially all the risks and rewards incidental to ownership.

When a lease includes both land and buildings elements, the entity assesses the classification of each element separately.

Operating leases - lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term. The difference between
the amounts recognised as an expense and the contractual payments are recognised as an operating lease asset or liability.

1.10 Employee benefits

Defined contribution plans

A Defined Contribution Fund is defined as follows:

"Defined Contribution Plans are post employment benefits plans under which an entity pays fixed contributions into a separate
entity (A fund) and will have no legal or constructive obligation to pay futher contributions if the fund does not hold sufficient
assets to pay all the employee benefits relating to employee service in current and prior periods"

The conclusion that was obtained from the actuarial valuators are that for Defined Contribution Plans the entity's legal or
constructive obligation is limited to the amount it agrees to contribute to the fund. Expenses are recognised in the period in
which the contribution is payable.

The KwaZulu-Natal Joint Municipal Provident Fund is a Defined Contribution. The Professional opinion obtained from the
Actuarial Valuators is that no Actuarial valuation of the liability is required for GRAP 25 discosure purposes.

1.11 Provisions and contingencies

Provisions are recognised when:
 the municipality has a present obligation as a result of a past event;
 it is probable that an outflow of resources embodying economic benefits or service potential will be required to

settle the obligation; and
 a reliable estimate can be made of the obligation.

The amount of a provision is the best estimate of the expenditure expected to be required to settle the present obligation at the
reporting date.

Where the effect of time value of money is material, the amount of a provision is the present value of the expenditures
expected to be required to settle the obligation.

The discount rate is a pre-tax rate that reflects current market assessments of the time value of money and the risks specific to
the liability.

Where some or all of the expenditure required to settle a provision is expected to be reimbursed by another party, the
reimbursement is recognised when, and only when, it is virtually certain that reimbursement will be received if the municipality
settles the obligation. The reimbursement is treated as a separate asset. The amount recognised for the reimbursement does
not exceed the amount of the provision.

Provisions are reviewed at each reporting date and adjusted to reflect the current best estimate. Provisions are reversed if it is
no longer probable that an outflow of resources embodying economic benefits or service potential will be required, to settle the
obligation.

Where discounting is used, the carrying amount of a provision increases in each period to reflect the passage of time. This
increase is recognised as an interest expense.

A provision is used only for expenditures for which the provision was originally recognised.

Provisions are not recognised for future operating  deficit.
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1.11 Provisions and contingencies (continued)

If an entity has a contract that is onerous, the present obligation (net of recoveries) under the contract is recognised and
measured as a provision.

A constructive obligation to restructure arises only when an entity:
 has a detailed formal plan for the restructuring, identifying at least:

- the activity/operating unit or part of an activity/operating unit concerned;
- the principal locations affected;
- the location, function, and approximate number of employees who will be compensated for services being
terminated;
- the expenditures that will be undertaken; and
- when the plan will be implemented; and

 has raised a valid expectation in those affected that it will carry out the restructuring by starting to implement that
plan or announcing its main features to those affected by it.

A restructuring provision includes only the direct expenditures arising from the restructuring, which are those that are both: 
 necessarily entailed by the restructuring; and
 not associated with the ongoing activities of the municipality

No obligation arises as a consequence of the sale or transfer of an operation until the municipality is committed to the sale
or transfer, that is, there is a binding arrangement.

After their initial recognition contingent liabilities recognised in entity combinations that are recognised separately are
subsequently measured at the higher of:

 the amount that would be recognised as a provision; and
 the amount initially recognised less cumulative amortisation.

Contingent assets and contingent liabilities are not recognised.

A financial guarantee contract is a contract that requires the issuer to make specified payments to reimburse the holder for a
loss it incurs because a specified debtor fails to make payment when due in accordance with the original or modified terms of a
debt instrument.

The municipality recognises a provision for financial guarantees and loan commitments when it is probable that an outflow of
resources embodying economic benefits and service potential will be required to settle the obligation and a reliable estimate of
the obligation can be made.

Determining whether an outflow of resources is probable in relation to financial guarantees requires judgement. Indications that
an outflow of resources may be probable are:

 financial difficulty of the debtor;
 defaults or delinquencies in interest and capital repayments by the debtor;
 breaches of the terms of the debt instrument that result in it being payable earlier than the agreed term and the

ability of the debtor to settle its obligation on the amended terms; and
 a decline in prevailing economic circumstances (e.g. high interest rates, inflation and unemployment) that impact on

the ability of entities to repay their obligations.

Where a fee is received by the municipality for issuing a financial guarantee and/or where a fee is charged on loan
commitments, it is considered in determining the best estimate of the amount required to settle the obligation at reporting date.
Where a fee is charged and the municipality considers that an outflow of economic resources is probable, an municipality
recognises the obligation at the higher of:

 the amount determined using in the Standard of GRAP on Provisions, Contingent Liabilities and Contingent Assets;
and

 the amount of the fee initially recognised less, where appropriate, cumulative amortisation recognised in accordance
with the Standard of GRAP on Revenue from Exchange Transactions.

1.12 Commitments

Items are classified as commitments when an entity has committed itself to future transactions that will normally result in the
outflow of cash.

Disclosures are required in respect of unrecognised contractual commitments.
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1.12 Commitments (continued)

Commitments for which disclosure is necessary to achieve a fair presentation should be disclosed in a note to the financial
statements, if both the following criteria are met:

 Contracts should be non-cancellable or only cancellable at significant cost (for example, contracts for computer or
building maintenance services); and

 Contracts should relate to something other than the routine, steady, state business of the entity – therefore salary
commitments relating to employment contracts or social security benefit commitments are excluded.

1.13 Revenue from exchange transactions

Revenue is the gross inflow of economic benefits or service potential during the reporting period when those inflows result in an
increase in net assets, other than increases relating to contributions from owners.

An exchange transaction is one in which the municipality receives assets or services, or has liabilities extinguished, and directly
gives approximately equal value (primarily in the form of goods, services or use of assets) to the other party in exchange.

Fair value is the amount for which an asset could be exchanged, or a liability settled, between knowledgeable, willing parties in
an arm’s length transaction.

Sale of goods

Revenue from the sale of goods is recognised when all the following conditions have been satisfied:
 the municipality has transferred to the purchaser the significant risks and rewards of ownership of the goods;
 the municipality retains neither continuing managerial involvement to the degree usually associated with

ownership nor effective control over the goods sold;
 the amount of revenue can be measured reliably;
 it is probable that the economic benefits or service potential associated with the transaction will flow to the

municipality; and
 the costs incurred or to be incurred in respect of the transaction can be measured reliably.

Interest, royalties and dividends

Revenue arising from the use by others of entity assets yielding interest, royalties and dividends or similar distributions is
recognised when:

 It is probable that the economic benefits or service potential associated with the transaction will flow to the
municipality, and

 The amount of the revenue can be measured reliably.

Interest is recognised using the effective interest rate method for financial instruments, and using the nominal interest rate
method for statutory receivables.  Interest levied on transactions arising from exchange or non-exchange transactions is
classified based on the nature of the underlying transaction.

Service fees included in the price of the product are recognised as revenue over the period during which the service is
performed.

1.14 Revenue from non-exchange transactions

Transfers are inflows of future economic benefits or service potential from non-exchange transactions, other than taxes.

Recognition

An inflow of resources from a non-exchange transaction recognised as an asset is recognised as revenue, except to the extent
that a liability is also recognised in respect of the same inflow.

As the municipality satisfies a present obligation recognised as a liability in respect of an inflow of resources from a non-
exchange transaction recognised as an asset, it reduces the carrying amount of the liability recognised and recognises an
amount of revenue equal to that reduction.

1.15 Expenses

Expenses are recognised when they are incurred and not necessary when they are paid..
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1.16 Fruitless and wasteful expenditure

Fruitless expenditure means expenditure which was made in vain and would have been avoided had reasonable care been
exercised.

Fruitless and wasteful expenditure is accounted for in line with all relating requirements, including, but not limited to, ruling
Legislation, Regulations, Frameworks, Circulars, Instruction Notes, Practice Notes, Guidelines etc (as applicable).

All expenditure relating to fruitless and wastefull expenditure is recognised as an expense in the statements of financial
performance in the year that the expendture was incurred. The expenditure is classified in accordance with the nature of the
expense, and where recovered, it is subsequently accounted for as revenue in the statement of financial performance.

1.17 Irregular expenditure

Irregular expenditure as defined in section 125 2(d) of the MFMA is expenditure other than unauthorised expenditure, incurred
in contravention of or that is not in accordance with a requirement of any applicable legislation, including :
(a) this Act; or
(b) the State Tender Board Act, 1968 (Act No. 86 of 1968), or any regulations made in terms of the Act; or
(c) any provincial legislation providing for procurement procedures in that provincial government.

Irregular expenditure that was incurred and identified during the current financial year and which was not condoned before year
end and/or before finalisation of the financial statements must also be recorded appropriately in the irregular expenditure
register. In such an instance, no further action is also required with the exception of updating the note to the financial
statements.

Irregular expenditure that was incurred and identified during the current financial year and for which condonement is being
awaited at year end must be recorded in the irregular expenditure register. No further action is required with the exception of
updating the note to the financial statements.

Where irregular expenditure was incurred in the previous financial year and is only condoned in the following financial year, the
register and the disclosure note to the financial statements must be updated with the amount condoned.

Irregular expenditure that was incurred and identified during the current financial year and which was not condoned by the
National Treasury or the relevant authority must be recorded appropriately in the irregular expenditure register. If liability for the
irregular expenditure can be attributed to a person, a debt account must be created if such a person is liable in law. Immediate
steps must thereafter be taken to recover the amount from the person concerned. If recovery is not possible, the accounting
officer or accounting authority may write off the amount as debt impairment and disclose such in the relevant note to the
financial statements. The irregular expenditure register must also be updated accordingly. If the irregular expenditure has not
been condoned and no person is liable in law, the expenditure related thereto must remain against the relevant
programme/expenditure item, be disclosed as such in the note to the financial statements and updated accordingly in the
irregular expenditure register.

1.18 Related parties

A related party is a person or an entity with the ability to control or jointly control the other party, or exercise significant influence
over the other party, or vice versa, or an entity that is subject to common control, or joint control.

Control is the power to govern the financial and operating policies of an entity so as to obtain benefits from its activities.

Joint control is the agreed sharing of control over an activity by a binding arrangement, and exists only when the strategic
financial and operating decisions relating to the activity require the unanimous consent of the parties sharing control (the
venturers).

Related party transaction is a transfer of resources, services or obligations between the reporting entity and a related party,
regardless of whether a price is charged.

Significant influence is the power to participate in the financial and operating policy decisions of an entity, but is not control over
those policies.

Management are those persons responsible for planning, directing and controlling the activities of the municipality, including
those charged with the governance of the municipality in accordance with legislation, in instances where they are required to
perform such functions.
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1.18 Related parties (continued)

Close members of the family of a person are those family members who may be expected to influence, or be influenced by that
person in their dealings with the municipality.

The municipality is exempt from disclosure requirements in relation to related party transactions if that transaction occurs within
normal supplier and/or client/recipient relationships on terms and conditions no more or less favourable than those which it is
reasonable to expect the municipality to have adopted if dealing with that individual entity or person in the same circumstances
and terms and conditions are within the normal operating parameters established by that reporting entity's legal mandate.

Where the municipality is exempt from the disclosures in accordance with the above, the municipality discloses narrative
information about the nature of the transactions and the related outstanding balances, to enable users of the entity’s financial
statements to understand the effect of related party transactions on its annual financial statements.

1.19 Events after reporting date

Events after reporting date are those events, both favourable and unfavourable, that occur between the reporting date and the
date when the financial statements are authorised for issue. Two types of events can be identified:

 those that provide evidence of conditions that existed at the reporting date (adjusting events after the reporting date);
and

 those that are indicative of conditions that arose after the reporting date (non-adjusting events after the reporting
date).

The municipality will adjust the amount recognised in the financial statements to reflect adjusting events after the reporting date
once the event occurred.

The municipality will disclose the nature of the event and an estimate of its financial effect or a statement that such estimate
cannot be made in respect of all material non-adjusting events, where non-disclosure could influence the economic decisions
of users taken on the basis of the financial statements.

1.20 Value Added Taxation

The entity is registered with SARS for VAT in accordance with Section 15 (2) (a) of the Value Added Tax Act No 89 of 1991.
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2. New standards and interpretations

2.1 Standards and interpretations effective and adopted in the current year

In the current year, the municipality has adopted the following standards and interpretations that are effective for the current
financial year and that are relevant to its operations
:
GRAP 1 (amended): Presentation of Financial Statements 01 April 2023

2.2 Standards and interpretations not yet effective or relevant

The following standards and interpretations have been published and are mandatory for the municipality’s accounting
periods beginning on or after July 1, 2023 or later periods but are not relevant to its operations:

Standard/ Interpretation: Effective date:
Years beginning on or
after

Expected impact:

 Revised GRAP 25 on Employee Benefits To be determined Unlikely there will be 
a material impact

 GRAP 1 on Presentation of Financial Statements To be determined Unlikely there will be 
a material impact

Improvements to the Standards of GRAP, 2020. To be determined Unlikely there will be 
a material impact

Guideline on Accounting for Landfill Sites To be determined Unlikely there will be 
a material impact

21



uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Notes to the Annual Financial Statements
Figures in Rand

3. Property, plant and equipment

2023 2022

Cost /
Valuation

Accumulated
depreciation

and
accumulated
impairment

Carrying value Cost /
Valuation

Accumulated
depreciation

and
accumulated
impairment

Carrying value

Furniture and fixtures 686,872 (139,067) 547,805 485,068 (97,972) 387,096
Motor vehicles 950,891 (207,062) 743,829 950,891 (143,669) 807,222
IT equipment 647,105 (147,884) 499,221 584,406 (108,981) 475,425
Other equipment 560,771 (141,478) 419,293 602,393 (114,110) 488,283

Total 2,845,639 (635,491) 2,210,148 2,622,758 (464,732) 2,158,026
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3. Property, plant and equipment (continued)

Reconciliation of property, plant and equipment - 2023

Opening
balance

Additions Disposals Depreciation Total

Furniture and fixtures 387,096 201,803 - (41,094) 547,805
Motor vehicles 807,222 - - (63,393) 743,829
IT equipment 475,425 72,999 (7,490) (41,713) 499,221
Other equipment 488,283 8,777 (40,676) (37,091) 419,293

2,158,026 283,579 (48,166) (183,291) 2,210,148
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3. Property, plant and equipment (continued)

Reconciliation of property, plant and equipment - 2022

Opening
balance

Additions Depreciation Total

Furniture and fixtures 419,455 - (32,359) 387,096
Motor vehicles 870,615 - (63,393) 807,222
IT equipment 485,108 21,900 (31,583) 475,425
Other equipment 527,120 - (38,837) 488,283

2,302,298 21,900 (166,172) 2,158,026
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4. Intangible assets

2023 2022

Cost /
Valuation

Accumulated
amortisation

and
accumulated
impairment

Carrying value Cost /
Valuation

Accumulated
amortisation

and
accumulated
impairment

Carrying value

Computer software, other 995,847 (995,847) - 995,847 (995,847) -

Reconciliation of intangible assets - 2023

Reconciliation of intangible assets - 2022

Opening
balance

Amortisation Total

Computer software, other 2,662 (2,662) -

5. Payables from exchange transactions

Trade payables 214,116 342,107

6. Prepayments

Software licences 284 726                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              295 098
Total 284 726                                                                                                                                                                                                                                                                295 298

7. Receivables from exchange transactions

Trade debtors - 249,404
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7. Receivables from exchange transactions (continued)

Statutory receivables included in receivables from exchange transactions above are as follows:
120 - 180+ Days 264,404 249,404

Financial asset receivables included in receivables from exchange transactions above (264,404) -

Total receivables from exchange transactions - 249,404

Trade and other receivables impaired

As of June 30, 2023, trade and other receivables of R264 404 - (2022: R249 404) were impaired and provided for.

The amount of the provision was R264 404 as of June 30, 2023  due uncertainty of collection. 

8. Receivables from non-exchange transactions

uMgungundlovu District Municipality 449,481 3,979,037

At the end of the financial year, uMgungundlovu District Municipality owed the agency an amount of R449 481.

9. VAT receivables 

VAT receivable 
VAT is payable on the receipts/payment basis.

1,347,724 725,544

Current assets 1,347,724 725,544

10. Cash and cash equivalents

Cash and cash equivalents consist of:

Cash on hand 977 1,870
Bank balances 22,654 2,838,678
Short-term deposits 4,452,602 -
Other cash and cash equivalents 15,861 16,123

4,492,094 2,856,671

The municipality had the following bank accounts

`

Account number / description Bank statement balances Cash book balances
June 30, 2023 June 30, 2022 June 30, 2021 June 30, 2023 June 30, 2022 June 30, 2021

First National BANK - Cheque
account - 627 1166 5177

22,654 2,838,878 5,840,252 22,654 2,838,878 5,840,252

First National BANK - Cheque
account - 62838452605

15,861 16,065 16,759 15,861 16,065 16,759

First National BANK - Cheque
account - 63026183846

4,452,602 - - 4,452,602 - -

Total 4,491,117 2,854,943 5,857,011 4,491,117 2,854,943 5,857,011
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11. Unspent conditional grants and receipts

Unspent conditional grants and receipts comprises of:

Unspent conditional grants and receipts
N3 Corridor  Program 1,750,000 1,750,000
RASET Grant 179,946 179,946
Howick Falls Grant 4,821,050 4,886,600

6,750,996 6,816,546

Movement during the year

Balance at the beginning of the year 6,816,546 6,929,946
Income recognition during the year (65,550) (113,400)

6,750,996 6,816,546

The nature and extent of government grants recognised in the annual financial statements and an indication of other forms of
government assistance from which the municipality has directly benefited; and

Unfulfilled conditions and other contingencies attaching to government assistance that has been recognised.

12. Provisions

Reconciliation of provisions - 2023

Opening
Balance

Additions Utilised during
the year

Total

Leave Provision 178,285 53,358 (50,888) 180,755

Reconciliation of provisions - 2022

Opening
Balance

Additions Total

Leave Provision 100,868 77,417 178,285

The leave pay provision represents managements best estimate of the entity's liability in respect to leave days owing to staff.

13. Revenue

Other income - 11,481
Interest received - investment 335,159 183,732
Government grants & subsidies 9,895,550 9,271,474

10,230,709 9,466,687

The amount included in revenue arising from exchanges of goods or services
are as follows:
Other income - 11,481
Interest received - investment 335,159 183,732

335,159 195,213
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13. Revenue (continued)

The amount included in revenue arising from non-exchange transactions is as
follows:
Taxation revenue
Transfer revenue
Government grants & subsidies 9,895,550 9,271,474

14. Lease rentals on operating lease

Premises
Contractual amounts 211,840 355,687
Equipment
Contractual amounts 94,060 20,625

305,900 376,312

15. Other revenue

Other income - 11,481

16. Investment revenue

Interest revenue
Bank 335,159 183,732
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17. Government grants & subsidies

Operating grants

Transfers from controlling entity 9,500,000 9,158,074
TIKZN Grant 330,000 -
Howick Falls Grant 65,550 113,400

9,895,550 9,271,474

N3 Corridor Development

Balance unspent at beginning of year 1,750,000 1,750,000

Conditions still to be met - remain liabilities (see note 11).

The close out report was sent to the relevant department and awaiting approval to recognise revenue the revenue.

Rasset Grant

Balance unspent at beginning of year 179,946 179,946

Conditions still to be met - remain liabilities (see note 11).

Awaiting confirmation from the COGTA to expense the grant as the was an prior period error when the conditions were met .

Howick Falls Grant

Balance unspent at beginning of year 4,886,600 5,000,000
Conditions met - transferred to revenue (65,550) (113,400)

4,821,050 4,886,600

Conditions still to be met - remain liabilities (see note 11).

TIKZN Grant

Current-year receipts 330,000 -
Conditions met - transferred to revenue (330,000) -

- -
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18. Employee related costs

Basic 5,423,770 4,531,233
Bonus 110,069 98,260
UIF 19,707 18,857
Leave pay provision charge 53,440 77,417
Travel, motor car, accommodation, subsistence and other allowances - 304,929
Acting allowances 248,165 -
Car allowance 108,354 -
Cell Phone Allowance 132,100 126,850
Backpay 5,834 61,412
Pension Fund 233,077 194,930

6,334,516 5,413,888

Remuneration of CEO - M Newton

Annual Remuneration 1,206,835 256,821
Contributions to UIF, Medical and Pension Funds 2,125 84,215
Cellphone Allowance 27,600 6,900

1,236,560 347,936

Remuneration of Chief Financial Officer - NK Sibobi

Annual Remuneration 190,874 563,707
Car Allowance 108,354 304,929
Contributions to UIF, Medical and Pension Funds 708 265,961
Cellphone Allowance 7,600 22,800
Backpay - 13,717

307,536 1,171,114

Terminated on 31 October 2022

Remuneration of Acting CEO - B Nqaimbane

Annual Remuneration - 876,052
Contributions to UIF, Medical and Pension Funds - 1,544
Cellphone Allowance - 23,000
Backpay - 16,635

- 917,231

Terminated on 11 April 2022

Remuneration of GM Projects - G Mazibuko

Annual Remuneration 678,036 815,702
Performance Bonuses - 238,634
Contributions to UIF, Medical and Pension Funds 1,771 -
Cellphone Allowance 17,977 22,800
Leave Pay 37,849 -

735,633 1,077,136

Terminated on 15 April 2023

Remuneration of GM Trade and Investments - S Gabela
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18. Employee related costs (continued)

Annual Remuneration 650,671 -
Contributions to UIF, Medical and Pension Funds 2,125 -
CellPhone Allowance 20,900 -
Acting Allowance 46,089 -

719,785 -

Remuneration of Head of  Economic Recovery - J Martin

Annual Remuneration 1,112,327 -
Contributions to UIF, Medical and Pension Funds 2,125 -
Cellphone Allowance 21,600 -

1,136,052 -

Acting CFO - Mpumelelo Hadebe

Acting Allowance 202,076 -

19. Remuneration of Non - Executive Directors

Board fees 143,325 142,503

20. Depreciation and amortisation

Property, plant and equipment 183,291 166,398
Intangible assets - 2,662

183,291 169,060

21. Debt impairment

Contributions to debt impairment provision 264,404 -
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22. General expenses

Advertising 52,448 -
Auditors remuneration 422,052 645,341
Bank charges 10,812 11,629
Consulting and professional fees 900,260 792,756
Transport Hire 20,474 -
Insurance 80,461 66,190
IT expenses 621,732 69,905
Fleet 1,212 -
Levies 8,046 2,807
Fuel and oil 21,200 -
Printing and stationery 33,508 22,179
Repairs and maintenance 260,826 150
Security (Guarding of municipal property) 8,696 3,240
Subscriptions and membership fees 41,365 10,393
Telephone and fax 102,048 34,689
Transport and freight 2,464 22,151
Training 29,195 -
Travel - local 33,853 21,720
Electricity 9,645 52,701
Entrance Fees 200 -
Legal fees 1,552,571 18,454
Interest on accounts 359 -
Stock adjustment - 12,335
Consumables 26,212 15,285

4,239,639 1,801,925

23. Cash generated from (used in) operations

(Deficit) surplus (1,288,533) 1,562,998
Adjustments for:
Depreciation and amortisation 183,291 169,060
Debt impairment 264,404 -
Movements in provisions 2,470 77,417
Changes in working capital:
Inventories - -
Receivables from exchange transactions (15,000) -
Other receivables from non-exchange transactions 3,577,719 (3,979,037)
Statutory receivables (622,180) (394,608)
Prepayments 10,372 (295,098)
Payables from exchange transactions (127,991) (18,223)
Unspent conditional grants and receipts (65,550) (113,400)

1,919,002 (2,990,891)
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24. Commitments

Authorised operational expenditure

Already contracted for but not provided for
 Accounting and Business support 651,170 570,613
 Operating Leases 123,951 238,670
 Insurance 21,395 18,956
 Security 500 -
 Broadband Provision 16,790 -

813,806 828,239

Total operational commitments
Already contracted for but not provided for 813,806 828,239

Operating leases - as lessee (expense)

Minimum lease payments due
 - within one year 111,325 17,825

Operating lease payments represent rentals payable by the municipality for certain of its office properties. Leases are
negotiated for an average term of seven years and rentals are fixed for an average of three years. No contingent rent is
payable.

25. Contingencies

There were no contingencies for the year under review.

26. Related parties

`

Relationships
Controlling entity uMgungundlovu District Municipality
Directors Sihle Ndlovu
Directors Mpumelelo Zikalala
Directors Dulicie Zinhle Sokhela
Directors Albert Modi

Related party balances

Mr S Ndlovu 64,775 52,152
Mrs DZ Sokhela 23,551 21,480
Mr M Zikalala 18,333 23,919
Prof A Modi 36,666 26,358

143,325 123,909

Amounts included in Trade receivable (Trade Payable) regarding related parties
uMgungundlovu District Municipality 449,481 3,979,037

Operational Grant
Operational Grant Revenue 9,500,000 9,193,802

33



uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Notes to the Annual Financial Statements
2023 2022

R R

27. Prior period errors

Property, plant and equipment were depreciated at the tax rates. The useful lives and residual values were not appropriately
considered. The assets were incorectly depreciated by the system and been corrected. 

Software licenses were incorectly capitilised to intangible assets instead of being recognised as pre-payments.

Audit committee fees and consultants fees were incorrectly disclosed under remuneration of non-executive directors, this has
been corrected. 

The correction of the error(s) results in adjustments as follows:
Currently       Previosly
Reported       Reported

Statement of financial position
Property, plant and equipment 2,158,026 976,430
Prepayments 295,098 -
Intangible assets - 297,760

Statement of financial performance
Depreciation expense 169,060 581,932
General Expenses 1,801,925 1,498,082
Remuneration of non executive 142,503 376,442

28. Risk management

Liquidity risk

The municipality’s risk to liquidity is a result of the funds available to cover future commitments. The municipality manages
liquidity risk through an ongoing review of future commitments and credit facilities.

Credit risk

The municipality’s risk to liquidity is a result of the funds available to cover future commitments. The municipality manages
liquidity risk through an ongoing review of future commitments.

Credit risk

The municipality only deposits cash with major banks with high quality credit standing and limits exposure to any one
counterparty.

Management evaluated credit risk relating to customers on an ongoing basis.The utilisation of credit limits is regularly
monitored.

Financial assets exposed to credit risk at year end were as follows:

`

Financial instrument 2023 2022
Cash and cash equivalents 4,492,094 2,856,671
Receivables from non-exchange transactions 449,481 3,979,037
Receivables from exchange transactions - 249,404
Current tax receivable 1,347,724 725,544

34



uMgungundlovu Economic Development Agency
(Registration number 2017/247144/30)
Annual Financial Statements for the year ended June 30, 2023

Notes to the Annual Financial Statements
2023 2022

R R

29. Going concern

We draw attention to the fact that at June 30, 2023, the municipality had an accumulated  deficit of R 1,288,533 and that the
municipality's total assets exceeds its liabilities by R 1,638,306

The current assets exceeded the current liabilities by R6,179,154 and the entity realised a Deficit of R 1,288,533 in the
current year. The entity will be a going concern in the foreseeable future since the total assets exceeds the total liabilities and
the entity is solely dependent on funding from the Parent Municipality (Umgungundlovu District Municipality).

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This
basis presumes that funds will be available to finance future operations and that the realisation of assets and settlement of
liabilities, contingent obligations and commitments will occur in the ordinary course of business.

The ability of the municipality to continue as a going concern is dependent on a number of factors. The most significant of
these is that the accounting officer continue to procure funding for the ongoing operations for the municipality and that the
subordination agreement referred to in these annual financial statements will remain in force for so long as it takes to restore
the solvency of the municipality.

The management of the Agency is confirming that the Entity will not cease trading. The Parent Municipality has confirmed this
by ensuring that the Parent appointed board of directors for 3 years.

The Parent Municipality is committed to transfer equitable share to the agency to ensure that the Agency meets its financial
obligations.

The management is committed to look for funding from the state so that the Agency can be self sufficient.

30. Unauthorised, Irregular and Fruitless and Wasteful Expenditure

Irregular expenditure 7,446,397 7,123,741
Fruitless and wasteful expenditure 41,141 40,779

Closing balance 7,487,538 7,164,520

31. Fruitless and wasteful expenditure

Opening balance as previously reported 40,779 37,279
Add: Fruitless and wasteful expenditure identified - current 362 3,500

Closing balance 41,141 40,779

32. Irregular expenditure

Opening balance as previously reported 7,123,741 6,940,221
Add: Irregular expenditure - current 322,656 183,520

Closing balance 7,446,397 7,123,741
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33. Deviation from supply chain management regulations

Paragraph 12(1)(d)(i) of Government gazette No. 27636 issued on 30 May 2005 states that a supply chain management policy
must provide for the procurement of goods and services by way of a competitive bidding process.

Paragraph 36 of the same gazette states that the accounting officer may dispense with the official procurement process in
certain circumstances, provided that he records the reasons for any deviations and reports them to the next meeting of the
Board and includes a note to the annual financial statements.

Supplier                          Date of Award        Description of goods        Reason for deviation          Award value
National Security 02 August 2022      Armed response     Only one supplier       6 699.00

    responded

The Royal Agricultural 01 August 2022     Accomodation  Only two suppliers 
Showgrounds               responded.   213 900.00

Computer Artworks 06 August 2022        Howick Falls logo      Only one supplier 
  Responded                148 925.00

Computer Artworks 08 August 2022        OSS logo signage Only one supplier
 Responded                  38 925.00

Serenity Financial Services 03 October 2022    Asset Insurance Only one supplier
Responded      85 778.72

Adapt IT 08 November 2022 CaseWare Training      Only one supplier
responded                   19 865.79

Yaku Trading Enterprise 24 August 2022    Supply and install all        As a condition of the 
   plumbing and fittings of    Landlord to install toilets       43 205.50
    toilets

The above services were procured during the financial year under review and the process followed in procuring those goods
deviated from the provisions of paragraph 12(1)(d)(i) as stated above. The reasons for these deviations were documented and
reported to the Boardaccounting officer who considered them and subsequently approved the deviation from the normal supply
chain management regulations.

34. Segment information
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34. Segment information (continued)

Segment surplus or deficit, assets and liabilities

2023

Administration
and

Governance

Socio -
Economic
Services

Total

Revenue
Revenue from non-exchange transactions 9,830,050 65,500 9,895,550
Interest revenue 335,159 - 335,159

Total segment revenue 10,165,209 65,500 10,230,709

Entity's revenue 10,230,709

Expenditure
Salaries and wages 6,334,516 - 6,334,516
Remuneration of Non-Executive Directors 143,325 - 143,325
Depreciation and Amortisation 183,291 - 183,291
Lease rentals on operating lease 305,900 - 305,900
Loss on Disposal of Assets 48,167 - 48,167
Debt Impairment 264,404 - 264,404
General Expenditure 4,174,139 65,500 4,239,639

Total segment expenditure 11,453,742 65,500 11,519,242

Total segmental surplus/(deficit) (1,288,533) - (1,288,533)

Assets
Current Assets 6,574,025 - 6,574,025
Non-Current Assets) 2,210,148 - 2,210,148

Total segment assets 8,784,173 - 8,784,173

Total assets as per Statement of financial Position 8,784,173
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Administration
and

Governance

Socio -
Economic
Services

Total

34. Segment information (continued)

Liabilities
Current Liabilities 394,871 - 394,871
Non-Current Liabilities - 6,750,966 6,750,966

Total segment liabilities 394,871 6,750,966 7,145,837

Total liabilities as per Statement of financial Position 7,145,837

Following a change in the composition of its reportable segments, the corresponding items of segment information for earlier periods has been restated.

2022

Administration
and

Governance

Socio -
Economic
Services

Total

Revenue
Revenue from non-exchange transactions 9,158,074 113,400 9,271,474
Interest Revenue 183,732 - 183,732
Other 11,481 - 11,481

Total segment revenue 9,353,287 113,400 9,466,687

Entity's revenue 9,466,687

Expenditure
Salaries and wages 5,413,888 - 5,413,888
Remuneration of Non - Executive directors 142,503 - 142,503
Depreciation and Amortisation 169,060 - 169,060
Lease rentals on operating lease 376,312 - 376,312
General Expenses 1,801,925 113,400 1,915,325

Total segment expenditure 7,903,688 113,400 8,017,088
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34. Segment information (continued)
Total segmental surplus/(deficit) 1,449,599 - 1,449,599

Assets
Current Assets 8,105,754 - 8,105,754
Non-Current Assets 2,158,026 - 2,158,026

Total segment assets 10,263,780 - 10,263,780

Total assets as per Statement of financial Position 10,263,780

Liabilities
Current Liabilities 520,392 - 520,392
Non-Current Liabilities - 6,816,546 6,816,546

Total segment liabilities 520,392 6,816,546 7,336,938

Total liabilities as per Statement of financial Position 7,336,938
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